
From: 

Sent: 

To: 

Subject: 

Claire Williams <clwilliams@kctmo.org.uk> 

04 September 2015 16:40 

J BLAKEMAN~ 

FW: Ms. Kerry O’Hara, 34 Grenfell Tower, Wll 

Hello 

I am just confirmin8 that Rydon have made contact with Kerry O’Hara, so as to be clear on her appointment dates. 

Kerry is 8enerally very 8ood and contacts Rydon very resularly, but I think that one of the RLOs has been on leave 

which may have upset the line of communication! 

Thanks for the nudge. 

Claire Williams 

Project Manager 

a: The Network Hub, 292a Kensal Road, London, WlO 5BE P Before printins, please think about the environment 

..... Original Messase ..... 

From: Christina Stephanou [mailto:cstephanou@rydon.co.uk] 

Sent: 04 September 2015 09:02 

To: Claire Williams 
Cc: Lynda Prentice 

Subject: RE: Ms. Kerry O’Hara, 34 Grenfell Tower, Wll 

Hi Claire, 

I have ran8 Kerry and there is no answer, just 8oing straight to answerphone, 

I left a message and explained to her that the chanse over dates for the heatin8 works will be booked in with her 

next week, 

I have also left a card to ask her to call to discuss, 

Thank you, 

Orisinal Message 

From: Claire Williams [mailto:clwilliams@kctmo.ors.uk] 

Sent: 03 September 2015 14:56 

To: Lynda Prentice; Christina Stephanou 

Subject: Re: Ms. Kerry O’Hara, 34 Grenfell Tower, 

Dear both, can you please catch up w Keri to make sure she is clear on when you will be worwling in her propery as 

there seems to be some confusion. Please let me know the outcome by email. Ta Claire 
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........ Original Message ........ 

From: Judith Blakemar 
Sent: Thursday, September 3, 2015 01:04 PM 

To: Claire Williams <clwilliams@kctmo.org.uk> 

Subject: Ms. Kerry O’Hara, 34 Grenfell Tower, Wll 

CC: Peter Maddison <pmaddison@kctmo.org.uk> 

Dear Ms. Williams 

I bu mped into Ms. O’Hara this morning and she was asking about the heating to her flat. She has had her new boiler 

installed in the hallway and, although u nhappy with it being there, she will probably not be asking for it to be 

moved. She has been told by Rydon that her heating will be switched on later this week but she was u nsu re whether 

this was a test ru n for the new u nit or whether she will be having the heating available full time as part of the new 

system. 

Can someone please clarify this for her? 

Many thanks. 

Cllr. Judith Blakeman 

DISCLAIMER: 

This E mail and any files transmitted with are intended solely for the use of the individual or entity to whom they are 

addressed. If you have received this email in error please notify the System Administrator. This message may 

contain confidential information and is intended only for the individual named. If you are not the named add ressee 

you should not disseminate, distribute or copy this email. 

Please note that any views or opinions presented in this email are solely those of the author and do not necessarily 

represent those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any 

attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any damage caused 
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This e-mail messase has been scanned for Viruses and Content and cleared by MailMarshal 

DISCLAIMER: 

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom they are 

addressed. If you have received this email in error please notify the System Administrator. This message may 

contain confidential information and is intended only for the individual named. If you are not the named add ressee 

you should not disseminate, distribute or copy this email. 

Please note that any views or opinions presented in this email are solely those of the author and do not necessarily 

represent those of Kensinston & Chelsea TMO Ltd Finally, the recipient should check this email and any 

attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any damage caused 

by any Virus transmitted by this email. 

This e mail and all attachments is CONFIDENTIAL. 

If received in error please delete it. The TMO monitors and records all e mail that it sends and receives. 
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