
1 December 2015 

Health, Safety and Security at Grenfell Tower 

Dear Ms. Wray 

In the event that one of the emergency services receives an urgent callout to 

attend to a problem in Grenfell Tower - such as a fire within a flat - how they 

will easily locate the address? There are no signs either beside the lifts or in the 

lifts to indicate the new floor numbers where the flats are located. The very 

sensible numbering system has, as you know, been changed, causing significant 

confusion, especially for visitors. If the emergency services had to attend a flat 

urgently, this is not helpful. 

Please do not just put up a temporary piece of paper setting out the new floor 

numbers. Each time this has happened it has been removed. 

I would appreciate a swift response. 

Many thanks. 

CIIr. Judith Blakeman 
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