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Introduction 
The heating and hot water in your home is supplied by the communal 

boiler; this is brought into your home by the heat interface unit 
This system provides you with complete control of your heating and hot 

water all year round. 

Heat interface unit (HIU) 
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Temperature and energy control 
Previously the only way you could control the temperature within your 

home was to open windows and no heating was provided during the 
summer months (May to September). 

Now you have controls on both the radiators and the thermostat, so you 
can manage your energy consumption and therefore your bills. You can 

also have heating all year round, 24/7. 

The thermostat is a TP5000 Si range RF and 
is located on your living room wall (please see 
the next page). 

The thermostat controls the temperature in 
the lounge but if you would like other rooms 

to be at a different temperature you can use 
the thermostatic radiator valves (TRV) that 
have been fitted. 

If the heating is switched on by the programmable room thermostat it 
can be adjusted for each radiator, 5 is the warmest and 0 is off. 

If you’re still unsure, please contact the Lancaster West Estate Office on 
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Simple thermostat guide 
As part of the handover process we have already visited your home to set 

up the thermostat and show you how to use it. Here is a simple guide for 
using it. 

This is the display of the 
room temperature 

This is the button to press to 
turn up the temperature of your 

I" heating 

This is the button to press to turn 
¯ down the temperature of you r 

heating 

This is the display of the heating temperature. For the 
radiators to feel warmer you must turn up this number so 
it is greater than the room temperature, 

Further information 
The thermostat is a battery-operated system which communicates 

wirelessly to the HIU for your heating. 
We have already set the date, day and time for you, but if you need to 

alter this please see the pages numbered 17q8 of the Installation and 

User Instruction booklet. 
We have already set the timings for when you want your heating 

to come on and off at. If you want to change the pre-set programmes 
please see page number 19 of the Installation and User Instruction 

booklet. 
If you wish you can keep your heating on constantly and the 

temperature will be controlled by the thermostat or the individual 

radiator TRVs. 
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Turmng off your water supply 

If you need to turn the water off in your home for 
any reason, a new stopcock has been fitted above 
the HIU inside the cupboard labelled "mains water 
stopcock’. 

Kitchen extractor fan 

As well as the new heating and hot water system, an automatic extractor 

fan has been fitted in your kitchen. This helps to control the level of 
moisture in your home to prevent condensation. 

There are two switches fixed to the wall next to the fan. The upper switch 
turns the power on and the lower switch is for a boost facility. 
For example, if you need to empty the room of cooking smells press the 
boost button; this will increase the fan speed for around two minutes. 

Please note that the upper switch, isolation switch, should be left on at all 

times to help manage moisture in your home and prevent condensation. 

Kitchen fan Switches 
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Do you want this information in any other format or language? 
Contact us on one of the numbers below and we will do our best to meet your needs. 

Spanish 

~Rcquicrccsta[ntormaci6ncno~ratormatooid[oma!Comun~ucsc 

Kensington  o o, o TMO 

The Royal Borough of Kensington & Chelsea T~nant Management Organisation Ltd 
Unit A, 292 Kensal Road, London WlO 5BE 

Registered in England & Wales No 3048135 VAT No 15.6 9449 6.6 
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