
EXPRESS 
Lifts Alliance 

Group 
Service Visit Report 

^ EXPRESS 

lob PD807i74 Customer Order Number 

(Unit Number 
i . 

PD807174 

Sita Address 
Grenfell Tower 
Grenfell Road 
London W l l 1TG 

Par ts Used 

Unit Refaranca | H 0 9 0 

[ O s t a of San/ Ice V M t Report 05/01/2017 
Visit Type r s 
Works Completed 

As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable : 

C a r Enclosure and COP 
Emergency Alarm System 
indicators and Call Buttons 
Floor Levels and Selector 
Machine and Brake 
Operation of C a r Doors 
C a r Top 
Shaft Equipment 

Signature Declined N 

Dedlne Reason 

Observat ions 

full shaft cleandown requied once builders have 
completed works, seals leaking slightly on gear, door 
operater needs setting up once builders have completed 
works, there Is an earth on thr ground floor display 
which Is blowing fuses In the psu2unlt. contractors have 
glued display plate to wall and will create damage to 
wall, custmer action required new car door hanger 
rollers have been fitted, recommend Igl car lighting and 
car fan have a separate feed Igl done nov visit dec visit 

Tota l T ime on S i te 2.00 

I Total Travel t o S i te 0.00 
Customer Name 

Customer 
Unavaiiabie 
For Signature 

Customer 
Unavaiiabie 
For Signature Signed Date ft T ime 

Customer 
Unavaiiabie 
For Signature 

Customer 
Unavaiiabie 
For Signature 

Attending E n g i n e e r s ) 

S R e I T ime T Travel 
Depart | o n s i t e | t o r i t a loff Engineer Name Date S i te 

At tended A n i v a l 
Customer Sigjtoffs 

D Smal ley (55029) 05 /01 /17 08:00 10:00 2.00 0.00 N/A 

AdUilonaTOlsUd rag lsUrad lnEneimmWsles ,No 147366 
Rog stsfedOfB»Cmrt*F^lvWldng5aoi«IFIoa,568ChlSY«lckHl9^ 

PDR00000004 0001 PDR00000004/1



E X P R E S S 
Lifts Aiiiance 

Group 
Job Number 

Service Visit Report ^ 
^ * EXPRESS 

PD807174 Customer Older Number 

Unit Number PD807174 

Si te Address 
Grenfell Tower 
Grenfell Road 
London W l l 1TG 

i Unit Refflronce H090 
D a t e of Service Visit Report 18 01/2017 

} V M t T y p e " M2 Z Z ] 

Par ts Used 

Works Completed 

As part of the scheduled maintenance visit, (he below Items were 
checked by our engineer and Found to be serviceable : 

C a r Enclosure and COP 
Emergency Alarm Sys tem 
indicators and Call Buttons 
FloorLevelS 'and'Selector • 
Machine and Brake 
Operation of C a r Doors 
C a r Top 

Signature Dedlned N 

Decline Reason 

Observat ions 

full shaft cleandown requled once builders have 
completed works, seals leaking slightly on gear, door 
operater needs setting up once builders have completed 
works, there is an earth on thr ground floor display 
which Is blowing fuses In the psu2unlt contractors have 
glued display plate to wall and will create damage to 
wall, custmer action required new car door hanger 
rollers have been fitted, recommend Igl car lighting and 
car fan have a separate feed Igl done nov visit dec visit 

Total T ime on S i te 1.45 

Total Trave l t o S i t a 0.15 
Customer Name 

Customer 
Unavaiiabie 

Signed Date & T ime For Signature 

Attending E n g i n e e r s ) 

Engineer Name Date 
At tended 

S i te 
Arrival 

S i te 
Depart 

Time 
on s i te 

Travel 
t o stte 

-
I Customer Signof f s 

0 Smal ley (55029) 18/01/17 08:15 10:00 1.45 0.15 N/A 

ELAGratf 
AdtlslonulOllsUd reglstwsd In England aidWaiea. No 147368 
R e g i s m i O t n c K CNswIdiParK Blildng SGromtFloor, 566 ChbwIcliHIgh Road, London W4 SYF 

PDR00000004 0002 PDR00000004/2



EXPRESS 
Lifts Aiiiance 

Group 
Service Visit Report ^ 

*I* EXPRESS 

Job Number PD807174 Customer Order Number 

Unit Number J _ P D 8 0 7 1 7 4 

S i te Address 
Grenfell Tower 
Grenfell Road 
London Wl l 1TG 

Unit Reference H090 
Date of Service Vistt Report 20/02/2017 
Visit Type 

Par ts Used 

Works Completed 

As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and Found to be serviceable : 

C a r Enclosure and COP 
Emergency Alarm System 
Indicators and Cal l Buttons 
Floor Levels and Selector 
Machine and Brake 
Operation of C a r Doors 
C a r Top 
Shaf t Equipment 

full shaft cleandown requled once builders have 
compteted works, seals leaking slightly on gear, door 
operater needs setting up once builders have completed 
works, there is an earth on thr ground floor display 
which Is blowing fuses In the psu2unit. contractors have 
glued display plate to wall and will create damage to 
wall, custmer action required new car door hanger 
rollers have been fitted, recommend Igl car lighting and 
car fan have a separate feed Igl done nov visit dec visit 

^Total Time on S i te 1.45 

Signature Declined 

Decline Reason 

'Tota l Travel to S i te 0.15 
'Customer Name 

Customer 
Unavailable 

'Signed Date ft T ime For Signature 

Attending Engl nee r ( s ) 

ngineer Name Date 
At tended 

S i te 
Arrival 

S i t a 
Depart J 

T ime 
L on s i t e J^SfJ ] Customer Slgnoffs 

D Smalley (55029) 30 /11 /16 12:15 14:00 1.45 0.15 N/A 

B-A Group 
AdMslondOHiLld teolstBsdlnEnglandondWalej,No 147366 
Reglsttrad Offlca: CHswicfc ParK Blildng 6 Gromd Floor. 566 Chiswick High Roat London W4 SfF 

PDR00000004_0003 PDR00000004/3



EXPRESS 
Lifts Aiiiance 

Group 
Service Visit Report ^ 

^ EXPRESS 

Job Number PD807174 Customer Order Number 

Unit Number PD807174 

Ste Address 
Grenfell Tower 
Grenfell Road 
London W l l 1TG 

I Unit Reference H090 
Date of Service Visit Report 08/03/2017 
Visit Type M2 

P a r t s Used 

Works Completed 

As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable ; 

C a r Enclosure and COP 
Emergency Alarm System 
Indicators and Call Buttons 
Roor Levels and Selector 
Machine and Brake 
Operation of C a r Doors 
C a r Top 
Shaft Equipment 
Pit and Underside of C a r 

Signature Declined N 

Decline Reason 

Observat ions 

full shaft cleandown requled once builders have 
completed works, seals leaking slightly on gear, door 
operater needs setting up once builders have completed 
works, there Is an earth on thr ground floor display 
which Is blowing fuses in the psu2unlt. contractors have 
glued display plate to wall and will create damage to 
wall, custmer action required new car door hanger 
rollers have been fitted, recommend Igl car lighting and 
car fan have a separate feed Igl done nov visit dec visit 

Tota l T ime on S i te 2.00 

Tota l Travel t o S i te | o.OO 

Customer Name 

Customer 
Unavailable 
For Signature 

Customer 
Unavailable 
For Signature Signed Date a Time 

Customer 
Unavailable 
For Signature 

Customer 
Unavailable 
For Signature 

Attending E n g i n e e r s ) 

Engineer Name Date j S i te 
At tended A n i v a l 

S i te 
Depart 

" Ime 
on s i t e 

Travel 
t o sf te 

Customer Signof f s 

D Smal ley (55029) 08 /03 /17 08:00 10:00 2.00 0.00 N/A 

ELA Group 
A dvlilon o) Otis Ud leglslsrod In England s id VWea, No 147368 
Raglslsed Offlca CNsMck Part. BUIdng 5 GrauO Floor. 566 CUwidtHIgh Road, London W4 SVF 

PDR00000004_0004 PDR00000004/4



Lifts Alliance 
Group 

Job Number 

Servicse Visit lepoit 
EXPRESS 

PD807174 Custom Customer Order Number 

Unit Number PD807174 

Si te Address 
Grenfell T o w e r 
Grenfell Road 
London W l l 1TG 

! Unit Reference H090 
Date of Service Visit Report 2 0 / 0 3 / 2 0 1 7 

Visit Type M2 

P a r t s Used 

Works Completed 

As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable : 

C a r Enclosure and C O P 
Emergency Alarm System 
Indicators and Cal l Buttons 
FIcor Levels and Selector 
Machine and Brake 
Controller and Drive 
Overspeed Devices 
Operation of C a r Doors 
C a r Top 
Door and Gate Check 
Shaft Equipment 
Pit and Underside of C a r 

i Signature Declined 

Decline Reason 

Observations 

Tota l T ime on S i te 1.30 

Total Travel t o S i te o.OO 

Customer Name 

Customer 
Unavailable 
For Signature 

Customer 
Unavailable 
For Signature Signed Date a Time 

Customer 
Unavailable 
For Signature 

r -L 

Customer 
Unavailable 
For Signature 

Attending E n g i n e e r s ) 

Da ta S i te 

T Parker (58461 ) 

S i te | T ime Travel 
i A t tended ] Arrival | Depart | on s i t e 1 to s i te i 

11/02/17 OSrOlT 09:30 1.30 (KOO 

Customer Signof f s 

N/A 

B A G r c t p 
AiNslonofCMsUd rBglstoedinEnglandandwara No 147366 
RaglsterodOfflca CMswIdi ParK BJIdng 5 Ground Ftoa. S66 Chlsv4cfc High Road, Undon W4 SYF 

PDR00000004_0005 PDR00000004/5



EXPRESS sj^yj^e V j S j t i^pp^ apRBs 
Lifts Alliance 

Group 
J a b Number PD807174 Customer Order Number 

Unit Number PD807174 

Site Address 
Grenfell Tower 
Grenfell Road 
London W l l 1TG 

[Unit H090 
| P e t e of Sarvloe V M t Raport 27/04/2017 
Visit Type M2 

P a r t s Used 

Works Completed 

As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable : 

C a r Enclosure and COP 
Emergency Alarm System 
Indicators and Call Buttons 
Boor Levels and~Selector 
Machine and Brake 
Controller and Drive 
Overspeed Devices 
Operation of C a r Doors 
C a r Top 
Door and Gate Check 
Shaft Equipment 
Pit and Underside of C a r 

Observations 

seals leaking slightly on gear, door operater needs 
setting up once builders have completed works, 
contractors have glued display plate to wall and will 
create damage to wall, custmer action recommend Igl 
car lighting and car fan have a separate feed Igl done 
nov visit dec visit, unit requires pit ladder 

Total T lma on S i t e 2.00 

Signature Declined N 

Decline Reason 

Tota l Travel t o SI to o . O O 

Customer Name 

Customer 
Unavailable 
For Signature 

Customer 
Unavailable 
For Signature Signed Date a l i m e 

Customer 
Unavailable 
For Signature 

1 

Customer 
Unavailable 
For Signature 

Attending E n g i n e e r s ) 

Engine sr Name 

A Smart (58579) 

Attended [ ArrivaJ [ Depart | onilte 
12/04/17 10:00 12:00 2.00 

Customer Sig no f fs 

0.00 N/A 

ELA Group 
AdvlslondCMiUd reglsnedInEoglsndaidVMa.No 147368 
Reglsared Olllca: CNswIck Part. Blildng 5 Grouid Floor, 566 CNsWckH gh Road. London VIM SYF 

PDR00000004_0006 PDR00000004/6



EXPRESS 
Lifts Alliance 

Group 
Service Visit Repotrt ^ 

^ EXPRESS 

Job Number 
1 PD807174 I Customer Order Number 

Unit Number PD80717'4 P a r t s Used 

Stte Address 
Grenfell Tower 
Grenfell Road 

• . , 

London W U 1TG 

I Unit Reference H090 
Date of Service Visit Report 3 1 / 0 5 / 2 0 1 7 

Visit Type 

Works Completed 

As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable : 

C a r Enclosure and COP 
Emergency Alarm System 
Indicators and Call Buttons 
Floor Levels and Selector 
Machine and Brake 
Controller and Drive 
Overspeed Devices 
Operation of Car Doors 
C a r Top 
Door and Gate Check 
Shaft Equipment 
Pit and Underside of C a r 

Observat ions 

seals leaking slightly on gear, door operater needs 
setting up once builders have completed works, 
contractors have glued display plate to wall and will 
create damage to wall, custmer action recommend Igl 
car lighting and car fan have a separate feed Igl done 
nov visit dec visit, unit requires pit ladder 

Total Time on S i te 2.00 

Signature Declined N 

Dedine Reason 

Tota l Travel t e S i t e | o.OO 

Customer Name 

Customer 
Unavailable 
For Signature 

Customer 
Unavailable 
For Signature Signed D a t a & T ime 

Customer 
Unavailable 
For Signature 

Customer 
Unavailable 
For Signature 

Attending E n g i n e e r s ) 

Engineer Name Data j 
Attended 

S i te 
Arrival 

S i te | 
Depart 

T ime | 
on s i te 

Travel | 
t o s i t e Customer Slgnoffs 

A S m a r t (56579) 09/05/17 13:00 15:00 2.00 0.00 N/A 

B A G r a p 
A dUslon of Otis LU reglstflred In Eng lend and Wales No 147366 
RcglstvedOfflca:CWsvJckPaiK. BJIdng SGround Floa. 566Crts»(i*H gd Road, Londai W4SYF 

PDR00000004_0007 PDR00000004/7


