EXPRESSs Repair Visit Report

Lifts Alliance
Group
[ob Number [ CH3AD8 | [CustomerOrder Number | 2191551 ]
[Unit Number | PDBO7174 | “Partsused - e
Site Address ]
Grenfell Tower [
Grenfell Road ‘
! London W11 1TG |
[unt Reterence | H090 —_— ]
[Date of Service Visit Report | 02/01/2016 |
[—:I;bConﬂctnd ] Y IMlslm/AocDima ! } Observations '”m‘—"_—“-ﬁl
Works Completed P - day £ R — !
Attended site and found an issue with a control panel
fuse. A part was replaced to resolve the issue and the
unit returned to normal service Additional Comments {
by Engineer: renewed fuse for car/landing indicactors |
[Dedined [ N Customer Name .
'Dedline Reason ‘ o R
Customer
Unavailable
FotarTimson ke | 0.6 [ B ForSlonanure
[Total Travel ta Site | 0.00 J
Attending Engineer(s) S Faip T o= BT
e . T o= g, ale 3 e e
E Na Date Site Site | Time | Travel
e | Attended Arival | Depart | onsite | tasite | Customer Sigrotts
S d,ray (60017) 02/01/16 14:54 15:10 0.16 0.00 NIA
ELA Group

A dision of Otfs Ltd reglstered In Englend and Wales, No 147368
Regleterad Officer Chiswick Pk, Bullding 5 Ground Floor, 568 Chiawick High Road, Londan W4 5YF
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EXPRESs Repair Visit Report

EXPRESS

A e

€z

Lifts Alliance
Group
[JobNumber | CH62GO | | Customer Order Number | 201557216
Unit Number | ppg07174 | TPartsUsed :
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

ium Referance E HO090

{ Date of Servica Visit Report | 04/02/2016

[30b Completed [ Y [Misuse/Acc Damage |

Observations

S

[Worluﬂnmpleted this job needs a major cleandown after builders have
+ s finished
Attended site and found an issue with the unit on site .
The equipment was reset and the unit returned to
normal service. Additlonal Comments by Englineer: lift
over travelled top floor reset
[Declined | N | [ customer Name
| Dedline Reason
' Customer
! Unavailable
— For Sign
{Total Time on Site | 1.00 ] Siuriet Dech » Tow gpatire
{Total Travel to Site | 0.00 |
Attanding Engineer(s) B ’
e e f ool St K et e S SO ST N S
Na | Date Site Site | Time | Travel T
Wn«r = | Attended | Arrival | Depart | onsite | tosite Q'sl“ms'g"“"
J Hale (58511) | 04/02/16 14:00 15:00 1.00 0.00 I NIA

ELA Group
A divislon of Otis Lid registared in England snd Wales, No 147368

Registared Office: Chiswick Park, Blilding 5 Graund Floor, 588 Chiswick High Road, London W4 5YF

PDR00000014/2
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¢4
EXPRESS Repair Visit Report "o
Lifts Alliance POERS]
Group
{3ob Rumber | cH7BU? | }LestonurorderNunmur | 201557442 —|
(unit Number | pDB07174 7 " Parts Used PSSV TNyl gy Wy
Site Address "{_
‘ Grenfell Tower
‘ l Grenfell Road
| London W11 1TG
|
L
| Unit Reference | HO90 ]
| Date of Service Visit Report ] 05/02/2016 ]
[Jobcompleted ] Y | Misuse/Acc Damage f Y ] Observations T T T
Works Completed f T
Attended site and found an Issue with the position
referencing tapehead. The unit was temporarily
repalred and returned to service with further works
required at a later date. Additional Comments by
Engineer: sp500 line encoder required part on order,
job completed by ken beaumont
Dedined N | | customer Name R,
 Dedine Reason . ]
' Customer
l Unavailable
H !
ITctg] Time on Site ] 1.00 J Signed Date & Time For Signature |
[TotalTravcl to Slte [ 0.00 I I
Attending Enginees(s) .
" gnaineerName | Date | ste | stte | Time Travel | o A
s Attunded ! Arival ' Dapart ondte! tatlte I Customer Signaffs ]
J Hale (58511) 05/02/16  13:30  14:30 [ 1,00 0.00 1 N/A |
ELA Group
A division of Otfs Ltd registered in England and Wales, No 147368
qunndomca: Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, Londaon W4 SYF
PDR00000014/3
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EXP RESS Repair Visit Report pi D{PES

Lifts Alliance @ 3
Group
[JobNumber [ CH7BU? | [ CustomerOrderNumber | 201557442
[unit Number [ PD807174 | [Partsused ; =
Site Address se 500 shaft encoder
Grenfell Tower
Grenfell Road
London W11 1TG
‘rum Referance f HOS0 ___}
[Date of Sarvice Visit Report | 08/02/2016 |
Pob Completed | vy | Misuse/Acc Damage I Yy | [observations
Works Completed ]
Attended site and found an issue with the position
referencing tapehead. A part was replaced to resolve
the Issue and the unit returned to normal service
Additional Comments by Engineer: replaced se500
encoder due to bullders dust and debris
{Dedlined N | | customer Name
Dedine Reason
Customer
Unavailable
[Total imeonsita | T g e T For Signature
{ Total Travel to Site T 0.02 l
'rAtteMlng Engineer(s) S W
N R A B e l —— S o e o
Engl Na e Site Site ' Time | Travel
e Attended | Amival | Depart onsita | tosite e Gt
J Hale (58511) 08/02/16 12:13  14:00 1.47 0.02 N/A
ELA Growp

A division of Otfs Lid registered In England and Wales, No 147368
Reglsterad Office Chiswick Perk, Bullding 5 Ground Floar, 568 Chiswick High Road, Londan W4 5YF
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EXPRESs Repair Visit Report

Lifts Alliance
Group
{JobNumber | CH7FG4 | [customerorderNumber | 2204600 3]
Iumm T PD807174 ] ‘Pﬂltlw TSl g vk i _HQ]
p— . Lot S =
Site Address 5
Grenfell Tower
Grenfell Road
London W11 1TG
i
[unit Referance [ HO90 1
|Date of Service Visit Report | 08/02/2016 ] ]
{?” Completed [ Y | Misuse/Acc Damage I ] Observations Jj A & )
Works Completed BN ==
Attended site and found an issue with the unit on site .
The equlpment was reset and the unit returned to i
normal service. Additional Comments by Engineer: !
overrun top floor reset tested no fault found returned to i
service i
|
i
i
{
| Desined l N J Customer Name
-Decline Reason
Customer
Unavailable
[Fetarvime onsite | S = Signed Date & Time For Signature
[Total Travel to Site | 0.17 |
Attending Enginaar(s) <
o o e BT s A T = e o DR B =)
E Na Date Site Site | Time | Travel
e e | Attended | Arival | Depart | onsite | tosita AL e
S Gray (60017) 07/02/16 14:39 1510 031 0.7 ] N/A
|
l
ELA Group
Adiviaion of Otis Ltd reglstersd In England snd Wales, No 147368
Reglatered Offica ChiswickPark, Butiding 5 Ground Floar, 588 Chiswick High Road, Landon W4 SYF
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EXPRESs

Service Visit Report

“*  erpRESS

Lifts Alliance PO
Group
EEmS | Goanin. o S e

;Unit Numher [ PD807174 { Pal'tl Uﬂd T i =" A o n e e V‘|
= o e e S P S i S i A W T
Site Address ] ;
Grenfell Tower i ‘
§ | Grenfell Road 1 l
| | London W11 1TG i !
| || ;
‘ {
3 e e T e S S L S A ST u___‘,-fé ; |
Unit Refgnnm T 'HO90 - | ! ;
¥ . e Y ] T TR |
ESSE!'_SE'Z'SY"" m‘"' 20/02/2017 ] |
WDI’kS COND'EtEd A B i = 5 -y rig E Obarvatlnns R e v”“—';ﬂ_«f
PR o oo S R g st e i g i vcimti] § B e e L e e |
| | | .
{ As part of the scheduled malintenance visit, the below items were ] l f“" shaft cleandawn requled once bullders have
| checked by our engineer and found to be serviceable : | completed works. seals leaking slighly on gear. door
l _\ | operater needs setting up once builders have completed
| | | works. there is an earth on thr ground floor display |
: (E:a" E"""s”;ﬁ and é:o:e | | which Is blowing fuses In the psu2unit. contractors have |
| ]";‘I’:agtf::yanda::’:" Bylsllt;:S | glued display plate to wall and will create damage to
‘ H‘lm i s . ‘ ; wall. custmer action required new cdr door hanger
i Machine and Braka ! | rollers have been fitted. recommend Ig1 car lighting and
| Operation of Car Doors i l car fan have a separate feed lg1 done nov visit dec visit
| CarTop i
L Shaft Equipment !
i ,
| ¥
{
a ﬁ ?
z ¥
s |
I I 1
| [
i as s s il
| TotaiTmeonsite | A7 ey
| (Total Traveltostke | o015 |
Customer Name “i |y T e
i o ] \
; ‘ | ' | Customer
[Signature Declined | P AN 7| ‘ e
| L s ] e S = = =
S z Date &
E— oo s Ty
; ; et o STt R e o ]
Attellﬂm Englneer(s) i e S I P B g N 'WMMANI
[ i ol Rl i e 8 St B Y Lo L Bl
Date Site | Site Ti | Travet
Erinesrlame _Attended Amwal | Deport | o onti'ie tosite | _,A.ﬁ.i‘_’i’f‘_““.i‘f."“"__"‘ o,/ 98
[ Smalley (55029) 30/11/16  12:15  14:00 1.45 0.15 N/A
i .‘
‘ |
!

ELA Group
Adslonol Ots Lid registesad in England end Wales, No 147368
Reglstarsd Office: Chiswick Park, Building 5 Ground Floor, 566 Chiswick High Road, London W4 SYF

RPDR00000014/6

Mmoo - ——



EXPRESS Repair Visit Report

Lifts Alliance

B epREss
vaag

A gnua

~

Group
GebMamber [ CHoNC3 | CmtomerowerMumber | 0iseiesz ]
Unit Number | PDB07174 | ['ertsused "
(st Adress
’ Grenfell Tower
| Grenfell Road
i London W11 1TG
[ -
[Unlt Reference [ H090 J
[Date of Service Visk Report | 26/02/2016 ]
{Job Completed | Y |Misuse/Acc Damage | | [Observatlons
Works Completed T S e o i+ 4
Attended site and found an issue with a control panel
fuse. A part was replaced to resolve the Issue and the
unit returned to normal service Additional Comments
by Engineer: fuse blown In psu, replaces, restored feed
to all Indlcators
\
[Dedlined I N | [ Customer Name
| Dedline Reasan MR Nl
Customer
Unavailable
TetaTmaonsite | = % Signed Date & Time For Signature
PRI AL 0.00___ b .
Attending Engineer(s) e s 5 ™ o
= o i B Date  sSite | Stte | Time | Travel . e, e, =
(| frvewteme | etimiee i | oo | ndia | ot | oo sunrts
S Haggarty (58388) | 26/02/16 16:00 1637 037 000 A N/A |
|
ElA Growp
A divislon of Otis Ltd registered in England end Wales, No 147368
Reglatered Ofice: Chiswick Park, Buliding 6 Ground Floor, 568 Chiswick High Roed, London W4 5YF
PDR00000014/7
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i
EXPRESS Repair Visit Report %

Lifts Alliance @

Group
'Job Number [ CJ1TVO = ] customerOrderNumber | 201564991 A
|Unit ;mfj __M l PD807174 - V= __~. PartsUsed ¥ A s
et I — il R b A e e T s e oy [ e e T e T R i e Ml TR i e )
{sne Address ]
{ I Grenfell Tower !
! Grenfell Road 1
| London W11 1TG |
] § '
Pt
o I LIS T S
[unitReference [ HOSO ]
[Date of Service Visit Report | 18/03/2016 1
Job Completed Y ~ 'Misuse/Acc Damage | | Observatlons i e
s S e S e e e Ll T [ R e s e e AR MR S SR
Works Completed
Attended site and found an Issue with a car door/gate
plck up skate. The equipment was adjusted and the unit '
returned to normal service  Additional Comments by
Engineer: adjusted skate on car. was Informed of
callout at 10:45 by maria. have prevlously signed off.
Issue with systems effecting returned reports
|
]
e, s
Lrsar...ah R ﬁ"'_ﬁ—‘j “Customer Name | i
— : e e L L
On Rweson Customer
Unavailable
s o~ | signedDateaTimes For Signature
Total Tima on Site 4.00 Bl e IR . i
R e : 3 ,
|Total Travel to Site | 0.00 | |
{:ttend!ng Engineer(s) TN T ST e T e = i
s e ] e e o e ] P =
1 Na | Date | site | site | Time | Traval
| froneertame | Attonded |Amvel | Depart | onsite | toste | Customersinatts 2ae
S Haggarty (58388) 16/03/1 11:30 13:30 200  0.00 | N/A
S Haggarty (58388) 16/03/16  11:30  13:30 2.00 0.00 . N/A
ELA Group
A dnision of Otis Lid registersd in England and Wales, No 147368
Reglaterad Offica: Chiswick Park, Bulldng 5 Ground Floar, 568 Chiswick High Road, Londan W4 5YF
PDR00000014/8
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EXPRESS Repair Visit Report

EXPRESS

Tk sree

Lifts Alliance g
Group
[JobMumber | CJ2157 } | CustomerOrderNumber [ 501566254 o iy |
[unit Number | ppDB07174 __| | partaUsed et
lsne Address
[ Grenfell Tower
Grenfell Road
London W11 1TG

ﬁ.lnlt Referance ] H090 ‘J
loate of Service Visit Report [ 22/03/2016 |
[Job Compteted [ Y lMIssa/Aec Damage I | [observations T _
Works Completed - ( ]

Attended site and found the unit running on arrival . The

equlpment was checked over with no fault found and |

the unit returned to normal service. ]
Dedined ) ] N J Customer Name

Dedine Reason

Customer
Unavailable
(TokalTime onste | Y] RE L e Rorunmre
[T&tal'l‘raval to Site l_ 0.22 l
Attending Engineer(s) A N -]
e T, . Date | Site | Site | Time | Travel AR L
s l Attended ! Arival | Depart | cnstte | tosite DT

M Anderson (92503) 22/03/16 21:43 iz:m 0.27 0.22 NIA ’

ELA Growp

A division of Otls Lid reglstered In Englend snd Wales, No 147368
Reg|sterad Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000014/9
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]
EXPRESs Repair Visit Report o
p po
Lifts Alliance e
Group '
[Job Number | cizrT9 ] | Qustomer Order Number T 201566615
[unit Number | PDB07174 | "Pantsused o i | =G ]
Sita Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO90 ]
[Date of Service Visit Report | 24/03/2016 ]
[Job Completed [ N _[Misuse/AccDamage | | [Observations -
Works Completed e - S E e
Attended site and found an Iissue with a governor
tension pulley. The unit was temporarily repaired and
returned to service with further works required at a
later date. Additional Comments by Engineer: lift
Intermittent stopping due to tension weight switch
repalrs to shorten, also psu required for indicatars.
[Dedined N { Customer Name
Dedline Reason =
Customer
Unavailable
[Total Time on Site_ | o ] [ Poetan T For Signature
{Total Travel to Site | 0.27 | 3
lAttendIng Engineer(s)
| Na R Date 5: sita | Time | Travel S s
—.—"Englneer iy __| Attended  Arival | Depart ! onsite | tosite gt oy Mgend 8
J Hale (58511) 24/03/16 10:27 12:00 1.33 0.27 N’A

ELA Graup
Adiviaionof Otis Lid regletered in England and Wales, No 147368
Reglstered Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, Londan W4 5YF

PDR00000014/10
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EXPRESs

Repair Visit Report

< pypREss

A atte

Lifts Alllance IPOFRS]
Group
[JobNumber | 1313 ] [customer Order Number | 201567582 ]
[Unit Number | pDB07174 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
: London W11 1TG
|unit Referenca | HO90 B
[Date of Sarvica Vist Report | 31/03/2016 1
|Job Completed | Y | Misuse/Acc Damage | | [Observations -
Works Completed s SR N B
Attended site and found an issue with a landing
direction Indicators. The fauit could not be resolved on
this visit. Technical support or part required.
Additional Comments by Engineer: ongoing indicator
Issue. all light in car is okay. builders have put ground
floor landing Indicator in upside down and glued down,
customer action Is required al it will cause damage to
decorated wall, fuse holer in psu unit faulty and we
must obtain replacement. !Ift running fine
‘Dudlmd [ N —l Customer Name
Dedine Reason o
Customer
Unavailable
[Total Tims on Site | 1.00 Wt ol
[Total Travel to Site | 0.00 ! i
[Attending Engineer(s) X
T R | Data | site | site | Time | Travet | "
GneerTSM | Attended | Amival | Depart | onsite | tosite Ol o Clamee TR
S Haggarty (58388) 31/03/16 15:00 16:00 1.00 [0.0D N/A
ELA Growp

A dhvision of Otis Lid raglstered In Englend end Wales, No 147368
Regl Office: Chiswick Park Bullding 5 Ground Fioor, 568 Chiswick High Road, London W4 SYF

PDR00000014/11
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EXPRESS Repair Visit Report =

EXPRESS

A n e

Lifts Alliance P OERS]
Group
|Job Number 1 ci1aGqs Nk ] fo’lftimnr Order Number | 201601354 _
[Unit Number | PDB07174 | “PartsUsed_ = S
{Site Address T l
Grenfell Tower |
Grenfell Road
London W11 1TG
[Unit Reference | HO90 ]
[Data of Servica Visit Report | 09/04/2016 ]
P“"W"“ [ Y [MM/Amﬂamce j j Observations i e
Works Completed e
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service, Additlonal |
Comments by Engineer: found running. possible misuse
by builders holding doors but running upon arrival
fDedlned lh N J Customer Name
[ - e — i wie |
Customer
! Unavailable
‘ : b For Signature
[Totai Tims an Sita | 1.00 o P
[‘I‘_otal'rféiiél toSite | 0.00 ] l
Attending Engineer(s) ——n ~._.J
T i i R e e R N |~ A g ek 1
Ineer Na Date | site Site | Time | Travel |
o = | Attended | Arrival | Depart | onsite | tosite e B
| S Haggarty (58388) 08/0411_% 13:00 14:00 1.00 0.00 N,A
b ; will|
|
|
l
{
BELA Graup
A divslon of Otis Ltd registerad In England end Wales, No 147368
Reglstared Offica: Chiswick Park, Bullding 5 Ground Flacr, 568 Chiswick High Roed, London W4 5YF
PDR00000014/12
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EXPRESs Repair Visit Report

Lifts Alliance
Group
[TobNumber [ C14AB6 | [CustomerOrderdumber | 701600831
[unk Number [ PDBO07174 i, SHANS | [ R e T
Site Address & y

Grenfell Tower
Grenfell Road
London W11 1TG

|unit Reference | HO90

]

[Data of Service Visit Report | 19/04/2016 } B S
[Job Completed | v [Wsusa/AccDamage | | [Obesrvations e e —
Works Completed o =S .

Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additonal
Comments by Englneer: both lifts were working. lifts
were disabled for a moment to carry out rope shorten
up and other checks. report for follow up at h90 for
sorten up will follow grant will be booked in for door set
up on h91 both lifts running

[Dedined I N 7] [ Customer Name |
= = . T {
Customer
Unavailable
TotaTimeonste | — ] Signed Date & Time For Signature
[Total Travel to Site | 0.00 ]
|Attending Engineer(s)
= - -', _—]" _T- dh-— - A 5 e
Enal Na Date Site Site me rav
s e e _| Attended | Armrival | Depart | on sn:I to site N pwete
| S Haggarty (58388) 19/p4/16 13:57 14:06  0.09  0.00 = N/A
{
! , : Rl it
|
L
El1A Grap
A divislon of Otis Lid registered in England and Wales, No 147368
Reglstered Offica: Chiswick Park, Building 5 Ground Floor, 566 Chiswick High Road, London W4 SYF
PDR00000014/13
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T ores

EXPRESS Repair visit Report

Lifts Alliance @
Group
[Job Number | ciaka? | | Customer Order Number |
[Unit Number | PD807174 | [Partsused ]
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

l;nlt Referenca T H0O90 }

[Bate of Service Visit Report | 26/04/2016 ]
|Job Completed I Y [Misuse/Acc Damage | | |ovservations
Works Complated LN S =

Attended site and found an issue with a landing
door/gate lock. A part was replaced to resolve the [ssue
and the unlt returned to normal service Additional
Comments by Engineer: replaced 15th flor pickup

[Dedlned | N 1 Customer Name o

Dedine Reason
Customer
Unavailable

Total Time on Site = y | Slgned Date & Time For Signature

[ e 145 o IR A

| Total Travel to Site I 0.00 J i‘—-—

Attending Engineer(s) EE T g i

o e e e S e 4 e e e

P Date Sita Site ‘I Tima | Travel
lEnglneer s e Attended | Arrival | Depart | onsite __to_sita Customer Signofts
S Ha&garty (58388) 09/04/16 09:00 10:45 1.45 0.00 NIA

ELA Graup
A division of Otls Lid reglstered in Englend end Wales, No 147368
Registered Offica: Chiswick Perk, Bultding § Ground Floor, 568 Chiswlck High Road, London W4 5YF

PDR00000014/14
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i
EXPRESS Repair Visit Report ey

Lifts Alliance PDERS
Group
JobNumber [ CI7MWE ] | QustomerOrderMumber [ 501605925 |
Unit Number | pD807174 kg | P T RN s
'Stte Address 5 : !
Grenfell Tower
Grenfell Road
London W11 1TG
ium Referanca [ H090 R _—:]
| Date of Servica Visit chon__: ] 06/05/2016 ] 1
[Job Completed | N | Misuse/Acc Damage | | “Observations T i e N ¥ ]
[Works Completed
Attended site and found an Issue with a landing position
indlcators. The fault could not be resolved on this visit.
Technical support or part required. Additional |
Comments by Engineer: 5 amp fuse blowing on psu 2
unit, car and landing indicators not working , futher
investigation required
1
I
lEdTna“i"‘—"_'“' N | [ customer Name !
T [ ot o SRR |
Dedline Reason
Customer
Unavailable
<o e T For Signature
[1._“' Timéonsita | BoE l Signed Date & Time g
{Total Travel to Site | 0.00 } |
[ﬁ:’é‘rﬂdl’ig‘éngﬁ?e‘e’?(ﬁ"" T P S T T e TR P e T C ST E L T Ll |
S i L T el ek b o e S P
! E Na pate | site Site | Time l Travel T
e Avtended Amival | Dopant | onsite | tosite | bl
T Parker (58461) 06/05/16  21:00 21:28 0.28 0.00 r NIA |
———— - - ——— —— ———————' .———4
r
|
|
|
L= ]
BLAGroup
A dhision of Otis Lid reglstared in England and Wales, No 147368
Reg Office: C! Park, g 5 Ground Floor, 588 Chiswiek High Road, London W4 6YF
PDR00000014/15
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EXPRESS Repair visit Report

Lifts Alliance
Group

JobNumber [ CI7MWE ] cmtomeromermumber | 201605925 |
Unit Number | PDB07174 R RS S
&Wt;"hdd-u" i %
! | Grenfell Tower l i
) | Grenfell Road i |
| London W11 1TG b E
, | |
L ' |
[Unit Reference | HO9O ] !

[Date of ServiceVisit Report | 27/05/2016 ]

I
‘Job Completed |y [Misuse/AccDamage | | [Observations T
gm T SO TN 5i< sl T e = S ER i ses el
"Works Completed : f
e e e i a5 ol
Attended site and found the unit running on arrival . The !
equipment was checked over with no fault found and |
the unit returned to normal service. Additional |
Comments by Engineer: old job sent by mistake !
| |
i
|
[Edilria“”' _T - TN “"j | Customer Name ] 4 ]
[ Dedline Reason / o R
‘ Customer
, Unavailable
TotalTimaonsits | A e ] Tf?}-f?';‘jgﬁ_, i FerSlnature
LTctal Travel to Slt. L 0.00 G~k “M“_“; L
'Attendlng Eﬂglneer(s) YRS T R T TR T L T A T+
e s Date ' site | '”e" | trave [ s,
1 —rtg-lieer 'T___ Sy 4 “_A_ttended Arival | Depart onslti todte_' Olstomarslgnoffs
A Smart (58579) | 27/05/16 08:00 08:18 0.18 0.00 N/A

ELA Group
A divisian of Otis Lid regiatered in Englend and Wales, No 147368
Reglstered Ofca: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000014/16
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it
EXP RESS Repair Visit Report i

Lifts Alliance ’

Group
Job Number [ CK2CBO s 1 _Customer Order Number | zoxs‘fzi?.r: ]
[Unit Number | PDB07174 , | Parts Used B
S s e —m e e i "
SIte Address
Grenfell Tower g
Grenfell Road ‘
London W11 1TG
= e i
[Unit Retarence | HO90 -
[Date of Service Visit Report | 15/06/2016 ]
’-J—o—-bw.t“ { Y ? Misuse/Acc Damage J ] Observations Tl EEESSS aa e
Works Completed i 7
Attended site and found an [ssue with the unit on site .

A repalr was completed to resolve the Issue and the
unit returned to normal service  Additional Comments
by Engineer: diverted to trapped passenger

Dedined [ N | [ customer Name
Dedine Reason
Customer

! Unavailable
p— = = g For Signature
{Total Time on Site | 1.00 | ig-ned DRSS pinw = 9
|Total Travel to Site | 0.00 |

Attend!ng Engineer(s) iy J

Py R > | S e *T- —] i N | Py T il
Name Data 1 ! sue 11ma Travel

___i"g'"w | Attended gAmval | Depart | onsite | tosite QU omes Stonai1s

M Relilly (58474) 15/06/16 14:30 15:30 I‘1 00 0.00 i NIA }
ELA Graup
A division of Otis Lid reglstered in England and Wales, No 147368
Reglstered Office: Chiswick Perk, Bullding 5 Ground Floor, 568 Chiswick High Roed, Londan WA 5YF

PDR00000014/17
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>S  Repair Visit Report

Lifts Alliance
- Group
[JobNumber | cK3WWO | [Customer Order Number [ 201614519
[unit Number [ PD807174 | [PartsUsed
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

(Gnlt Ref erence I HO90 I

{Date of Service Visit Report | 29/06/2016 ]
|Job' Completed ] Y | Misuse/Acc Damage j ] Obsarvationa : i
Works Completed o o 1

Attended site and found the unit running on arrival , The

equipment was checked over with no fault found and

the unit returned to normal service. Additional

Comments by Engineer: runnong on arrival but bus

stopping due to isliation of other lift. returned power to

other lift but turned off via test switch. lift running

correctly
[Dedlned [ N ] { Customer Name B
Declina Reason i

Customer
| Unavailable
(Total Time on Site__ | 1.00 ] | For Signature
{Total Travel to Site | 0.00 |
Attending Englneer(s) o ) - I
&y S e A I b = Lol o S TS
Na Date Site Site Time | Travel |
et Attended Amival | Depart onlsitel to site o

S Haggarty (58388) 29/06/16 11:00  12:00 11|.oo 0.00 N/A
ElA Graup
Adhislon of Otis Lid registared in England and Welas, No 147388
Reglatered Offica: Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
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= omes

EXPRESS Repair visit Report & .

Lifts Alliance

Group
[JobNumber ~ | CKekY6 | |CustomerOrderNumber | 201617379 ]
(Unit Number [ PDB07174 > BT R SR - T G
sita Address | ]
} Grenfell Tower
i . Grenfell Road
! London W11 1TG

g ) .. _ i
[unit Referenca | HOS0 ]
{Mcmsnlnmnnp;t' _} 20/07/2016 -"7J
[Job Completed | Y  |misuse/AccDamage | ] %Lotmrvatlom Y I SR Y =
Works Completed T T L 2 A= R
Attended site and found an issue with a drive unit

equipment. The equipment was reset and the unit

returned to normal service.
[B—edlned N T j Customer Name E:

— e e A
Customer

r Unavailable
TotalTimaonsita | e 3 Signed Date & Time ] For Signature
[TetaiTaveltoSite | 0,20 i

Attending Enginear(s) T
IS At ~r r goo D e s TS . L AR Ml 5 e nel

Na Date Site Site | Time | Travel
=l | Attended | Amival | Depart | on-slt;l to an e LA

J Sutton (54047) 20/07/16 21:25 21:49 0.24 I 0.10 NIA

K Edgar (56109) 20/07/16 21:25 21:49 024  0.10 ' N/A
o £ S . St )
ELA Group
AdMslon of Otis Lid reglistared in England and Wales, No 147368
Rogstared Offce: Chiswick Park, Bullding 5 Ground Floor, 563 Chiswick High Road, Landan W4 SYF
PDR00000014/19
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EXPRESs Repair Visit Report

Lifts Alliance
Group
[Job Number | CK6TJ8 | { oustomer Order Number | 201617705 |
[unit Rumber | PDB07174 1 [PartsUsed -
‘site Address
| Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HOS0 ] g
| Date of Service Visit Report [ 22/07/2016 | \
[Job Completed | Y [Misuse/Acc Damage | | [observations
Warks Completed - B
Attended site and found an issue with a car door/gate
operator, The equipment was reset and the unit
returned to normal service. Additional Comments by i
Engineer: car door over run Itself reset tested and left |
in service ;
%
|
[Dedlned N Customer Name -
| Decline Reason .
Customer
Unavailable
[Total Time onSite | 1.20 | St s For Signature
[Total Travel to Site | 0.54 |
Attending Engineer(s)
Enal Na T Date | site Sita | Time Tr;v:l i F = e e m e s T
e { Attended | Amrival | Depart | onsite | tosite e e
1 Beazer (58434) 22/07/16 22:15 R2:S5 040 027 T N/A
K Edgar (56109) 22/07/16  22:15  22:55 0.40 0.27 N/A
ELA Group
A division of Otls Lto) registered in Englend end Wales, No 147388
Reglstered Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Raoad, London W4 SYF
PDR00000014/20
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S
EXPRESS Repair Visit Report * oS
“h &z
Lifts Alliance POERS]
Group
"Job Number | CK7EKD B i gtls 1 . CustomerOrder Number | 262260716 T
{Unit Number | pDB07174 T S A R S I L 1
;”s"ne_AEEm'sf i mEEEE
i Grenfell Tower
Grenfell Road
! London W11 1TG
!Unlg Reference [-FOQO - j
[Date of Servica Visit Report | 26/07/2016 i
[30b Completed [y [Misusa/Acc Damage | ] Observations T e
WorksGompieted T | T T Rt
Attended site and found an Issue with a control panel
fuse. A part was replaced to resolve the Issue and the
unilt returned to normal service  Additional Comments
by Engineer: found 100 v fuse blown , replaced, unable
to reproduce fault , run and tested, I/1/s
I
|
|
[FedTTﬁe'&“ T N | | customername
Dedline Reason | S i el
Customer
Unavailable
[Totai Tima onsite | 1.00 ] Signed Date & Time ~ ™| For Signature
Eétal'rravel to Site l 0.20 l
| Attending Engineer{s) Dt W i T s e el e B
e e e P . . . el
Engl Na Date | Site Site | Time | Travel |
| TR | Attended | Amival | Depart | ansita | tosits | i
E Butler (58397) 26/07/16 21:43  22:43 1{00 020 ( N/A
ELA Growp
A divislon of Otis Lty registered in England and Wales, No 147368
Registersd Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Roead, London W4 5YF
PDR00000014/21
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€ ppRESs

EXPRE@S Repair Visit Report - Bl

Lifts Alliance

Group
{Job Number | CK7BE6 | [ Customer Order Number | 527250716 ]
(unit Number | pD807174 | [PartsUsed =
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[Unit Referance | HO90 ]
[Date of Service Visit Repart | 27/07/2016 |
{70b Complated l N llﬂ.ﬂm/Aec Damage f ] Observations =
|Works Completed - i = ’
i e e e
‘ Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
| the unit returned to normal service. Additional
Comments by Engineer: carried out tests ,found car
hanger rollers in urgent need of replacement ,left In for
tonight .. g,a,! door rollers .
(Dedlined e N ] [ customerhame
'Decline Reason e T
Customer
Unavailable
[TotaiTimeonSite | 0.60 ] eIt DAL Ty SR For Signature
[Total Travel to Site | 1.24 o
! Attending Englneer(s)”
= ! et = XL Jaoim iAo iy
Na | Date Site Site Tima | Travel
it = | Attended | Amival | Depart | on dte‘! to site Customer Signaffs
A Fuller (60015) | 27/07/16 17:42  18:12 0.30 0.42 T N/A
1 Rellly (57176) 27/07/16 17:42 18:12 0.30 0.42 N’A
ELA Growp
Adislon of Otia Li reglstered In England and Wales, No 147368
Reglstered Ofca: Chiswick Park, Building 5 Ground Floar, 568 Chlswick High Roed, London W4 5YF
PDR00000014/22
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EXPRESS

Repair Visit Report

®  ppRESS

YA arge

Lifts Alliance ;@
Group
ETW | ckeTis | [ Customer Order Number —I 201617705 ik
"[unit Number | PDB07174 | | Parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO90 ]
[Date of Service Vistt Report | 07/08/2016 |
{30b Completed [ N | Misusa/Acc Damage J } Observations
Works Completed el - e T
Attended site and found an issue with a car door/gate
operator. The equlpment was reset and the unlt
returned to normal service.
[Bedlmd 8 [ N 1 Customer Name
‘D.dlna Reason =
Customer
\ Unavailable
i’ﬁtal Tima on Site [ 0.40 l S'N Date & Time (i FOI' signamre
Total Travel to Site L 0.27 ]
|Att'endlng Engineer(s) S o
+ 2 gl bt Sy T S > = | e Sl e — e S e -
Na Date Site Site | Time ; Travel
Englneeri m* l Attended | erﬂlal __gepanT onsite | to _slte Customer Signoffs
] Beazer (58354) 22/07/16 22:15 22:55 0.40 0.27 NIA
ELA Growp
Advisionof Otis Lid registered in England end Wales, No 147353
Reglstared Officer Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, London W 5YF
PDR00000014/23
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E%EB,EES Repair Visit Report

Group

[ibhumher | ck78Es | [CustomerOrder Number | 527250716 il
[uRit Mamber | PDB07174 | | Parts Used e T Sy e
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG i
{unit Referenca | HO90 ]
[Date of Service Visit Report | 14/08/2016 ol
[30b Completed | N [Misuse/Acc Damage | ] Observations & ]
Works Completed [ T SN BN et S
- |
Attended site and found the unit running on arrival . The t
equipment was checked over with no fault found and
the unit returned to normal service.
[Dedined ] N Customer Name
Dedine Reason
Customer
Unavailable
[Total Time on Site | 0.30 = o Deta Time otk I I
[Total Travel to Site | 0.42 =
[attending Engineer(s)
B = S T A T TR S T RS e
Na
ey LAttended ;[Arrlval Depart | onsite | tosite Qustoner Bgralis
A Fuller (60015) 27/07/16  17:42 18:112 0.30 0.42 N/A \
ELA Groaup

Adsional Ota Lid raglstered In England and Wales, No 147368
Registered Office: Chiswick Park Bulldng § Ground Fioor, 588 Chiswick High Road, London W4 5YF
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EXPRESS Repair Visit Report

Lifts Alliance
Group
[JobNumber | CL3BB9 | [Customer Order Number [ 201625146 ]
[unit Number | PDB07174 ] [ Parts Used e I ]
Isite Address o
Grenfell Tower
I Grenfell Road
London W11 1TG

i
|unit Referenca | HO90 = ]
[Date of Service Visit Report | 16/09/2016 ]
{Job Completed | Y  |Misuse/AccDamage | | |observations o !
Works Completed ) ) o i 1

Attended site and found the unit running on arrival . The

equipment was checked over with no fault found and

the unit returned to normal service. Additional

Comments by Engineer: no trapped passangers

checked both lifts completed by D SMALLEY L HARMON
LMIM‘ I N T ! ""Customer Name

Dedine Reason T e T

Customer
Unavailable

[Totai Time on Site | 2.00 7 Signed Date & Time For Signature
[Total Travel to Site ] 0.00 J

Attending Englneer(s) 5 B = =

T A RO N - N R e e B e e g 5 S

E Na H Date | Site Site Time Travel

| fremert®m™ | Attended | Amival | pepart | onsite | tosite S
T—A_Smart (58579) 16/09/16  15:00  17:00 1 2.00 0.00 N/A ‘
> | 3

ELA Grop
A divsion of Otis Lid reglstered in England end Wales, No 147368
Regsterad Office. Chiswick Perk, Buliding 5 Ground Floar, 5868 Chiswick High Road, London W4 SYF

PDR00000014/25
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EXPRESS Repair Visit Report o

Lifts Alliance \ Q

Group
{Job Number [ cL4rB7 | [Customer Order Number | 201627238 7 '
[Unit Number | PD807174 | Patsused e e T e
Site Address
Grenfell Tower
Grenfeli Road
London W11 1TG
{um Reference l HO90 ]
!Datcof Sarvice Visit Report I 30/09/2016 ]
|Job Completed J Y Ln;smalka: Damage I | [Observations
Works Completed - T
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: passible tenents holding lifts
maoving in
| Dediined 1 N | [ customer Name
I Dedine Reason
! Customer
l Unavailable
' For Si
iTotal Time on Site L 1.00 l el L A gnature
[Total Travel to Site | 0.00 ]
Attending Engineer{s) =
BT 1 Date | ste | ste | Tme | Trave | O i
i XL Attended | Arrival | Depart | onsite | tosite oot
A Smart (58579) 30/09/!15 12:00 13:00 1.00 0.00 Sl N/A
ELA Group
A dvision of Otis Lid reg In England and Wales, No 147358
Roglstared Office: Chiswick Park, Bulding 5 Ground Floor, 588 Chiswick High Road, London W4 5YF
PDR00000014/26
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EXPRESs

Repair Visit Report

&[»

EXPRESS

As s

Lifts Alliance
Group
[JobNumber | CL5LY6 | | customer Order Number | pATRICK 3
[unit Mumber | PDB07174 | | Parts used
Site Address
Grenfell Tower
Grenfell Road
’ London W11 1TG
{Unit Refarence | H090 |
[Date of Service Visit Report | 07/10/2016 |
!-J;h Completed I Y | Misusa/A cc Damage j | Observatlons
Works Completed
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: report Issue with both lifts,
found all working okay, recoomend door equipment be
replaced on car and varluos lamdings.
Dedined i N Customer Name
= e e
Customer
Unavailable
[Totai Time an'Sita | 033 ] | Signed Date & Time For Signature
r .
{Total Travel to Site | 0.08 | TR
[Attending Engineer(s) St
o e e e e i e e ik iy e e e e e T 1]
E Name Date Site Site | Time , Travel |
| bt | Attended ‘LArrlval Depart ] onsite | tosite SHs e Shnse
[ 25 18 A
lJ Hattley' (58387) 07/10/16 18:25 18:58 0.33 0.08 [ N/A
{ i ﬂ
ELA Group

A division of Otis Ltd registared in England and Wales, No 147368
Office: Cl ark, Buliding 5 Ground Floar, 588 Chiswick High Road, London W4 5YF

!

PDR00000014/27
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i
EXPRESs Repair Visit Report a =

Lifts Alliance @
Group
[Job Number | CL5SB3 | [OmtomerOrderNumber [
[unit Number | PDB07174 | " Parts used e
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

{unit Reference | HO90

i e e

[Dateof Service Visit Report | 10/10/2016 |
e e | el
Works Completed sy e 1

o e e D e e, e

Attended site and found an issue with a contro! panel
processors. The equipment was reset and the unit

returned to normal service, !

{ Dedined ¥ J N J Customer Name |
Dedine Reason [P T Tpi e el ] - "
I Customer
i | Unavailable
[Té!al Time on Site [ 0.58 e !  Signed Date & Time & For Signature
[Total Travel to Site I 0.00 }
}A'tmm Englneer(l.i‘ i Ty T E : e (1]
-y —m;hto ; Site Sttcl~ Time Travel ! - e 2 Gl g
S | Attended | Arival Dapmt—l onsite | tostte | CustomerSignoffs
D Smalley (55029) | 10/10/16 11:30 12:28  0.58  0.00 T N/A
ELA Graup
A division of Otis Lid reg din Eng and Wales, No 147388
Registered Ofca: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000014/28
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EXPRESs Repair Visit Report

Lifts Alliance
Group
[Job Number | cL5VV9 | | Customer Order Number | PATRICK 1
Unit Number | pDB07174 | [Partsused p ' i1
Site Address o
Grenfell Tower
Grenfell Road
London W11 1TG ’
|
|Unit Reference | HO90 - |
[Date of Service Visit Report | 11/10/2016 [ . i
[hb Completed L Y | Misusa/Acc Damage ] y ﬂl ' Observations N T e _"""'*—_]
Works Completed _ Kk
Attended slte and found an issue with a car door/gate l
hanger roller. A part was replaced to resolve the issue
and the unit returned to normal service Addiltional
Comments by Engineer: changed car door hanger
rollers
{ Pedlined ] N | [ customer Name
- BN T o S
Dec e Customer
Unavailable
ey E >
[Total Time on Site L 1.30 —] e DUtk & e ____1 or Signature
iTotal Travel to Site _L 0.00 J
Ettandlng Engineer{s)
NS D 8 - e o e e S = -
Na Date Site Site | Time | Travael
] l Attended | Arrival | Depart | onsite | tosite ’ . -letomer Signoffs o,
D Smalley (55029) 11/10/16 1}1:00 12:30 1.30 0.00 INIA
E1A Group
A divislon of Otis Lid ragiskered In England snd Wales, No 147358
Reglaterad Ofice: Chiswick Park, Bullding 5 Ground Flocr, 588 Chiswick High Road, London W4 SYF
PDR00000014/29
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EXPRESs

Repair Visit Report

&

EXPRESS

A wite

Lifts Alliance ‘®
Group
[Job Number | CM3RFO | [ customer Order Number | 12612/15/16 ]
[Unit Number [ PDB07174 0 T T SR W - L
|Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

@—ﬁdem | HO90

[Date of Servica Visit Report | 15/12/2016 |
[3ob Completed | Y l@nllm Damage | | [observations T e e e ik S S
Waorks Completed L sk o - ]
e I o e s - o]

Attended site and found the unit running on arrival . The |

equipment was checked over with no fault found and

the unit returned to normal service.
[Ba'a'id =l N | | Customer Name =
Decline Reason ffrmrs AU d

Customer
Unavailable
| Total Time on Site [ 0.26 J s T For Signature
| Total Travel to Site | 0.04 1 [
Attending Engineer(s) ¥ = i
- "7 Date | site | Site | Tima | Travel | L oy P ]
| fremeerteTS | Attended | Amval .“P::‘.J‘E‘Jlﬂ-:"*_' T v
E Butler (58397) 15/12/16 22:23  22:49 026  0.04 I N/A
ElA Grap
A dhision of Otis Lid regiatared in England and Wales, No 147368
Rog!stared Office: Chiswick Park, Buliding 5 Ground Floor, 568 Chiswick High Rosd, London W4 5YF
PDR00000014/30
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EXPRESS Repair Visit Report

Lifts Alliance

&[s

o

EXPRESS

. VA -

Group
[Job Number [ CM4AH7 | [ Customer Order Number | 201640801 |
[unit Number | pDBD7174 1 | Parts Used ] e T o T AT T T
Site Address s
Grenfell Tower
Grenfell Road
London W11 1TG
Wﬂtm‘hm J HOSO0 ] i
[Date of Service Vistt Report | 19/12/2016 ] |
[3ob Completed | Y [Misuse/Acc Damage | | [observations -
Works Completed ] =i e A ey 2y g
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: lift ho90 goes to 1st floor iift
working with luke harman
i
1
!Dedlmd f N | [ Customer Name
Dedine Reason
Customer
Unavailable
| Total Time on Site l 0.55 1 i e Iiu;te&ﬂma o NP For Signature
{Total Travel to Site | 0.05 ] hs
Attending Engineer(s) o
T 7 Ry e et e e T )
E Na Date Site Site | Time | Travel
: e Attended | Arrival | Depart | onsite | tosite Customer Signoffs
D Imalley (55029) 19/12/16 14:05 15:00  0.55  0.05| N/A
ELAGroup
Adivision of Otis Lid registered in England end Walea, No 147368
Reg!sterad Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Roed, Londan Wé SYF
PDR00000014/31
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