
Lifts Alliance 
Group 

[lob~ I CH3AD8 

[Unit ~r ~~~P=D=8=0=71=7=4== 
rSite Address 

I 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

l:===::===~====-==-
~afe_rei1CIII H090 

e 

, ______ _____=] 
I 

I 

____ _] 

-~=---=-- -] 
(iiiit&at SIIIVIceVIIIt Raport 02/01/2016 ----] 

[~~ COIJ"4IIeted l_v"----'-1 Mlsu&e/Acc_oa_mas_~_! ___ ] 

.. 
I 

EXPRESs 
"'·' • .A> 

~omerOnlerNumber j 2191551 =:J 

1 Part~·~ -=-==-= --=-~~~-==--=--=-== =:~ 
I 
I 

L.---------·------------'1 r~ ....... ~ ... -----------=---=----:=_~-:~~~----___=--] 
'w:.::: ... ;::.~-~; - .:::-:~~ . -: .... ~~:ll 11: 

fuse. A part was replaced to resolve the Issue and the I 
unit returned to normal service Additional Comments 1 

by Eogloee" "'"ewed ,.,. fo• '"/laodJog lodl<acto" I 
1 

I 

! I 
I I 

_____ _j 

E?I--_._N j r~-~=-r Customer 
Unavailable 
For Signature 

ITOta_ I nrne on Slte--r- 0.1S- ~-~~ Date~2'~ -__ -_ -~~_j 
~~~~~-========--=--=--==~ I 
jTotal Travel to Site [ __ ___:O::..:·c.::.oo ____________ _] ___ L_ -·------

~=~;~s> --=- :--~~oat_; __ -r --~~~--J--=-~~--~~-p-~-·-_-__ ---·- ~~- _---~-~ 
1--.-- ___________ j~tended Arrtv~l .. Depart l ~-sit• taslte --·- __ CUstomer-~~~~~---~' 
s rav (60017) 02/01/16 14:54 15:10 0.16 o.oo N/A 
- ·-------- ---------·-- -- -

I 

L----------J 
ElAGr<q> 
A clllsh:n ol Ollo Ud roglolllrod In EnghniiDiwalos, No 141368 
Roglolllrod Otnca: Chi.Wckf'alr, Bullclng 5 Grmrd Floor, 5611Chi.Wci<High Rood, Ur<lmW4 5Yf 

PDROOOOOO 14 _ 0001 
PDR00000014/1



e 
Lifts Alliance 

Group 
I lob Number I c H6Z G b 

!unit Number I PD.B07174 

Site Address 

I Grenfell Tower 
Grenfell Road 
London Wll lTG 

I Unit Raferenca I H090 

I Dilte ut Servlm VIsit Report 

.A. r! • 

.. 
I 

EXPRESS 

I Ost-Order Number 201557216 

I Parts Used l 

[lob ~~·eted 1 v 
l --- 04/02/201~-----J 
[Misuse/Ace ~~~--=:J __ ] LObservatlons - J 

I
f this job needs ~~~~;~leandown-;,;r builders h~ve l 

finished 
I 

---·------1 
I 

Attended site and found an Issue with the unit on site . I 
The equipment was reset and the unit returned to I 
normal service. Additional Comments by Engineer: lift 
over travelled top floor reset , 

~~~ I N j I O&stomer Name---

~---· ==::c===-================:JI 1-:::-~~---1 
, Signed Data • 11me 
!TotelnmeonSita_l 1.00 I ------------~ 

~-!_!&vel toSit!.__.l _____ o::..;·:..::0-=.0 ______ ~ _ 

Customer] 
Unavailable 
For Signature 

I 

r~=: ~ I; .. ~~.~::~ ~::J;;.I = t~~-:-~------~-~-~-~- -- --1 
~le (58511) ____ o4_/~2/16 14:00 15:00 1.00 o.oo _ N/A I 

______________________ j 
BAGt...., 
AlllillancfOIIa Ud roglllnlfln Engl.-d .-dWslas. No 1473611 
Roglslorod Otllca: Chlrild< Pa1l, BOJI!Ing 5 Grcanl Floor. 5118 ChiiMicl< High RIBI.I.orlbl W4 5YF 

PDR00000014_0002 
PDR00000014/2



Lifts Alliance 
Group 

I Job Number 

I Site Address 

I 

I Ci-t7BlJ7 

I PD807174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

l Unit Referent:e H090 :=J 
[Date of Servlm VIsit Report 05/02/2016 J 

[ lob Campleted j y ~/Acx: Dalllllge y J 
r ciibCDmpleted -----------------

1 

Attended site and found an Issue with the position 
referencing tapehead. The unit was temporarily 
repaired and returned to service with further works 

1 
required at a later date. Additional Comments by 

1 Engineer: spSOO line encoder required part on order, I job completed by ken beaumont 

I 

\Dedlnecl N 

i Decline ReiiSOII 

L_ 
~meonSite 1.00 

El:AG<alp 
All..tslonalotla l.ld roglslllrodln ~IIRIIRiwales, No 1413811 
Rogls1Brod Oico: Ctj!Nicl< Pn, BUidlrQ 5 GrCJ.nl Floar, 568 CN81!ick High Rood, 1..r:n1<n W4 5YF 

• 
I 

EXPRESs 
A • -.• 

! O&stamerOrderNumber l 201557442 
~~~~~----------~ 

r Parts Used 
1·---- ·------
1 

L 
Jobservatlons ·------- ---~ 

:------------------------------~ 

' I I I 

I . 

Signed Date • nme 

I L__ ______ _ 

Customer 
Unavailable 
For Signature 

PDR00000014_0003 
PDR00000014/3



E 
Lifts Alliance 

Group 
!Job Number I CH7BU7 

!Unit Number I PD.B07174 

lSlte Addn!SS ~-

L_ 

Grenfell Tower 
Grenfell Road 
London Wll 1TG 

• 1r 

I Unit Rafarenf:ll!l H090 :=J 
1 Data or s.mce VIsit Report ··r oato212o16 _____ J 

~~mpleted I y __ iMlsuse/Ac:x:Damage _l y ___ j 

l Wortcs C::Umpleted 1 
Attended site and found an Issue with the position I 
referencing tape. head. A part was replaced to resolve 
the Issue and the unit returned to normal service 
Additional Comments by Engineer: replaced se500 1 
encoder due to builders dust and debris 

L Declined N :==1 
I Dedlne·Reason I 

~~ ~==~~===========-~== ~alllmeonSite 1.47 __j 

j Total Tnvel to Site _Jh~L __________ I 

• 
I 

EXPms 

201557442 

r Parts u.ed - - l 
1------ - -- - ----------·----·---4 I •• soo •haft e"""de• 

I 
I 
L 
f-'~--·------=~---~~---l 

I 

I 
I 
I 

' a.tomer Name ·----
f---- ·-··--

Customer 
Unavailable 

Signed Date • Tlme For Signature 

c___ _______ 

!Attending Englneer{s) 
·------------·--------

r 
-·-·- ----- ---- -

El\lllneer Name 
I fJ Ha I~ (Sssil)----·-

1 

ElAGra.t> 
AcNolm aiOh 1.1!1 rog[etored In Eng[rd on! WilliS, No 1473EB 
Roglalllred Olea: Cl'lll'lllckl'w1!. Blildng 5 Gr<U'Il Fiar. 56eCIIIII'IIIcl<High RCIIl. Laden W4 5'fF 

PDR00000014_0004 
PDR00000014/4



Lifts Alliance 
Group 

i 

~~ J:;:ob;:;:;:Nurnller;::::;:=:=::l ::C::H::7F~G;:4:;::::===:=============;1 [ Oatomar OrdeJ' NUmber 2204600 

~Number - I PD80i174 :=J Parts Used 

!SiteAddrus ~ - ---l
1

r------· 
! enfell Tower 
I enfell Road 

~-~ -- _____ _! London W111TG J 

================::; J UnltRIIf~ H090_____ ---, 

EXPRESs . ... 
I 

_--==:] 

I 

[Dil"te of ServlcD VIsit ~rt __[ 08/02/~~16 ____ _] L------------:..-=-== _ _j 
[lobCDmpleted I y - jMisuse/ACcDanage r·~ ro=bservatiOM-------=~-~--- ---------~ 
IWortmCompleted -------- -----~ I 

f Attended site ~nd foun~-a~~:s-~:~lth the :nit on-~:~ ~~ 
1 The equipment was reset and the unit returned to , 
I normal service. Additional Comments by Engineer: i 

I 
overrun top floor reset tested no fault found returned to 
service 

j iiUIII'IIId N J F. omer~ j IDodiM-
~;;:::;:;;==;;:=~==========-=---=~=~ 1 Signed Diltea. nme 1 

~~;;~:::;aJ;;n=me=on;:;::Sit;;e::.·=·· ~~ =======0=.3=1=========___J==j ~------·--- -~ 
[TotaiT~~~toSJt~_L _____ o:;...;.17 _ _ 

I Attending Engineer( a) 

Customer 
Unavailable 
For Signature 

--;-~~;.:me-~~~~--- _;~_!:;;t:~l ~~ G~--~-~~...t.._~_:,a_~-~-11+ CUstomer Slgnoffs 

s Gray {6oot7l o7ro2116 14:39 1s:1o o.31 o.11 
--------1--

N/A I 

_____ j 
EI.AGt~ 
A cl'oltlla1 d 01111 Ud reglo-ln Ellglonl onl Waloa, No 14T.l6!1 
ReglolllraHlftlca Ctintdl~ IIUiclf'Q 5 GtCIIld Flocr, 5111 ChisWckHigh Real, LcrrlonW4 5YF 

PDR00000014_0005 
PDR00000014/5



Lifts Alliance 
Group 

nee . .. 
1$1 

EXPRESs . 

:~~~ -~-r po~a7t7~-====-----=~--] [eu&t~oider-~~~[_==.-·--------1 

~~-~~ ~~ ~~ao1i 74 _ . --=-- -=_-=:=:.-=~-=-=] -.,-aiisuiecf- ------
4 

Slte-;.~-·-- r ·---------- --------- , f -- ---· -----:- ~=-=-=l 
I I ~~=~~::: ~~::r !I 
I London Wl1 lTG 1 ! 
[_____ -- . 1.._________ -------- -- - l[ 
~Reiere_nc:e_~I Hm=._--~-=---~====--J . .

1 ~~~~ ~~~--;-_r--· --2~Z~2_!_2al ?_ --=-=-J i 
~VIsit _Type ____ l_ --------- _ -·· _ S _ • ___ __ ~ ~- _ _ ____ __ J. 
f - ----- -· • - .. . .•. ---. - --·----- ---· . --

1 :·::;:~::::: •• ~~ ~.~.:;"' .... ~. : • • ~~:~ .~~' ~;;: -11 ~:::~ :.~ • .-.-;.;; -~.:.: ~ :::.:~.~~~:~: .. ~-
1 

checked by our engineer and found to be servlceabl~: completed works. seals leaking slightly on gear. door 
operater needs setting up once builders have completed 

, Car Enclosure and COP works. ther~ Is an earth on thr ground floor display I 

I 
Emergency Alarm System j which Is blowing fu:;es In the psu2unlt. contractors have 1 
Indicators and Call Buttons I glued display plate to wall and will create damage to 

1 Floor Levels and Selector wall. custmer action required new car door hanger 
1 Machine and Brake I rollers have been fitted. recommend lgl car llghtlng and 

I 
Operation of Car Doors car fan have a separate feed lgl done nov visit dec visit 
Car Top 

\ Shaft Equipment I 

______ j 
1.45 -----~ 

~~~~l_!ns_ve_! to ~e _-1==----:-.-;=-=-~-=-=-=0~.=1~5~-=-=-=·=· =====·"]~ 

~ ...... _ ......... i- • _j ~~-"""'! ...... -- __ :: _:r ~::..~~ .. 
! """'~ .....,, I f ....... Dot_• i. '!'"" : =l For Signature 
L__ _______ l_ _______________ j _____________ _L ____________ ___, 
I Attending Engtnee"i{S}______ ---- · ---------- · · ----·----- --

1--~;_-;r:-:·- T ·- Date --. sit~ ] --Site 1 n~ I Trav~--, -·--

--------- ______ ._A~~ ~~~!.1.~.!!1 on _slte -~~_!l_t_!_ J_ __ 
CUstomer Slgncffs 

D Smalley (55029} 30/11/16 12:15 14:00 1.45 0.15 
----------

e..AGr~ 
AcNsloool011sL1d reg[slerodlnEngllftllndWllles, No 14T.lli6 
Reglslllred Otllce: Cl'lsv.lck Plrl<. BLilllng 5 Gr....-.1 Aoor, 566 Chlsv.lclo High Road. Loncb1 W4 SYF 

PDROOOOOO 14 _ 0006 
PDR00000014/6



EXPRESs 
Lifts Alliance 

Group 
lc::J --:ob:-cNumber::-__ -=--· liH9NC 3 ----. --:·- -----] ~OIIIIIrOnter~ ]2015616=-:B::.::2:...... __ -_--·--------, 

(§_it Number ---=c PDB07174 ----·-------- ~itsUiad~-----------· 
'Sit~ Add..; -r------------ -----l I 

. ·-l 
·----~ 

l 

I 
I 

Grenfell Road 
London Wll lTG 

Grenfell Tower J ~~~~ 

H090 I I 
I Date Of Servl= VIsit Report 26/02/2()16 ~ L____ I 

L __ _ 

~~-~ 

: Jobc:ampleted-=r=_.:!_~ j Misuse/A~oBmage- r= I l ~bservat~------~----------------------- -~ 
Worics c:ampletecl ----------- ---------- - ~1 I 

------· ----- -- -·----- -- I 
Attended site and found an Issue with a control panel 
fuse. A part was replaced to resolve the Issue and the I 
unit retu~ned to normal service Additional Comments ' 
by Engineer: fuse blown In psu, replaces, restored feed 
to all Indicators 

l l 
i 
I 

L __ 

r~--c=-====N============~J l ......... ~ -~-=-=-=r-;-~0-a~-~=-~-~e 
~~~"_~-~ ForSignature i_!citaJ nme on Site 0.37 - '1 

! Total Tmviil to Site I 0.00 j 
I ---------- -..~r.------·----------··----- -

IAUendl __ nt __ Englneer(s)_ _ ·---·--·------··-· ·---·----------- --i 

~~~~~---:1 -2::;::. ~-= r:;:~-~-r ~·L- -~--- ~~,;~~~~ -~ 
I 

I 

__________ _j 
a.o.Gr..., 
A-~~~ of Oils Ud roglslarodln Englard ani Will!", No 147308 
RoglaiBriiiOIIIce: CH.-.IckParlr, IIU!dlr'Q 5GriU'd Fioar, S&!Cr-4.-.lckHigh Rood, L<rdonW~ SYF 

PDR00000014_0007 
PDR00000014/7



Lifts Alliance 
Group 

• 
I f 

EXPRESs 

~~~~ ~ -_=:I.llifY_o -- --=---=---=--=----=-----=] 
fUntt ~-- _j PD807174 -~-==--=-===~-=-~ 

_ Cii5tom8r~~~---~-12ols64991 _________ --_,] 

r.- -·- -- r:----------------------, 
I Site Address 1 

I 
[

Grenfell Tower I 
Grenfell Road 

I ~~....,-_-:::_-::::-=~ --~-~-:: __ =l 
1 London Wll 1TG ! 
: I 

.. ___ _j 

funat Rtlf~ I H090 -~ 
i Date Gf SeiVfca VIsit Report .. -]__~~~6 _ _] I '----------------

I 

_____ ] 
Job Completed I -y--lMlSUSe/Aa: Damage 1 
------·-· -· ____ .._ ____________ .......__ ____ j 

'obslirvatlons- ------- -·--- --------- ---·· .. ---~ 

ortcsComplatei ------· --------- --- ---·- l -- .. ---------- ·-·--- -·· --·-. -- --- -l 
nded site and found an Issue with a car door/gate 

I pick up skate. The equipment was adjusted and the unit 
' returned to normal service Additional Comments by I Engineer: adjusted skate on car. was Informed of I 

callout at 10:45 by marla. have previously signed off. 
Issue with systems effecting returned reports 

L 

[·-- -------- ----····-- --- ---· ----- -------; 
I I 

I 

i 
I 

I 
L 

I 

----------_________ ] 
@&d1neCi_ · - r=- ·- ·----- ·-, r------- - ·----- -

F ~===----~------~ rc-t-Na~ 

L~=--__i _ __j L _____________ _ 
Customer 
Unavailable 
For Signature 

-----~ t' _saa~Date~-~~ _ ·-···· 

==:=1 -----· _...___ 
l!otal n~_o_n_ sat a __ C __ _ 4.00 

[!~al Travel to Site j ------=0.:..:.0:;:;0_ 

--- - -------- ----------, fAttEilicungel'l!llneei(S)-----------·----- ----- ----- ------------

L~---- ------- T--- - •• , -- - ·y---- ----·-·. -
Engineer Namo I Date ' Slto Site I Tlmo l Travel 

Attended I Anfval Depart I on Jlte to .tte r-·------ --- ------ -~---- .t_::! __ J....: __ -----
5 Haggltrty (58388) 16/03/1~ 11:30 13:30 2.00 0.00 

_ _.1 - -NiA-
---------- ---------j 

Qlstomer Slgnoff• I 

-----------·-
S Haggarty (58388) 16/03/16 11:30 13:30 2.00 0.00 N/A ------------ ---------------·---- -----------------•------- -------------1 

SA Group 
A_,.., ~oua Ud noglo-ln Englard ard Wiles, No M7.l68 
Roglo- 011\oo: CNs-.lcllf'P. IIUhlng 5 Grcard Aoa. see Ctd.WcllHigh Roed, lcnlcroW4 5YF 

PDR00000014_0008 
PDR00000014/8



Lifts Alliance 
Group 

s • e 1r 
Cl 

I 
EXPRESs 

I CJ2LS7 r-~ Olst;::=o:;'!IB='=O:=rder==-Number===- -~-2-01_56_6_2_54__-____ ----- ~~ 
I PDB07174 ==:J 1 PartsUsed ------- --~ r-- --- ---- 1 

Grenfell Tower 1 

l Grenfell Road 
London Wll lTG 

H090 _=:] 
I Date of Servlm VIsit Report 22/03/2016 _ J 
I l ob Completed l._ ____ !_ ______ [!!suse/Aa:: Damage _L ____ j 

Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. 

~ned N 

I Eiedlne Reason 

iTotalnmaonSito L 0.27 

----------

F--------~~-------· ---~=l 
I I 
I 
I 

Qud:omer Name 

Customer 
Unavailable 
For Signature 

L_ ________ __L ________ - - -

i Att:-:-nee-~:ee-~_s> ___ - r- Dat-e-~ Site ·-nma--rTra_v_el--r---------~~---~~-;,:,~~-~=- ~~~ 
1----------~ Att~od 1 A_rrlva~_j._l-'----'--~~ ~!J _ t~ site N/A ;/ 

M Anderson (92503) 22/03/16 21:43 0.27 0.22 

L_ _____________________________________________________ ~ 

ElAGnlql 
A ll~ala> DIOIIs Ud raglalllred In Englllnd end Wales, No 1~73S8 
RaglaleraiOftlce: Ctisv.lci<Pri, Blildng 5Gn•n1 Fio<r, 56iJ Ctia-.lckHigh Road,l..cnlblW4 5YF 

PDR00000014_0009 
PDR00000014/9



E 
Lifts Alliance 

Group 
I Cl2RT9 

s p 
.. 
I 

EXPRESs a 

I 

[ Ollltomer Order Number ! 201566615 

I ~U=nlt=Numbe=='=~I=P=D=8=0=71=7=4===-====-==---=--==~J .,· Parts Used __ · ____ - -~-=-~~--~- ---=-~--~- - -1 

re Addresa ,
1 

1 

I 
Grenfell Tower 

Grenfell Road j 1 
London Wll lTG I 

1-Unlt- ; -eranc:e-, H090 -·----- - 1 

1 oate or servt .. VIsit Rapol't ·r 24/03/2016 .==J L 
~======== 

~ ......... L - N_ - ~-~·~ ....... .L== ~---""'-~- ~---~- --------------
jwortca Completed - -- - -.:=~ 

! Attended site and found an-~ss~e with ~~:ern:- ,i I ~enslon pulley. The unit was temporarily r.epalred and I 
I returned to service with further works required at a I 

later date. Additional Comments by Engineer: lift 1 , 
Intermittent stopping due to tension weight switch 
repairs to sHorten, also psu required for Indicators. j 

I 

I 

r L--=::=:::;:;~ ~====N ========~l E-~-=~j 
~ Signed Date • Time ; 

I Total Time on Slte_j_..__ ___ --=:.:1.:-=-33.:__ __ ~~~~~~~~~~ 
1 

--·--___ -1 __ 
~aiTl'avaltoSite J 0.27 . . J 

Customer 
Unavailable 
For Signature 

- - _ ___j 

::-;..~~-~-~-~~--] ~~-.l~~al I~;_ I o=~-~;:f.~e !,,~-=-~-~~" ~3 
! J Hale (58511) 24/03/16 10:27 12:00 1.33 0.27 _ . N/A 

EI.AGrmq> 
A !Nolond 0111 Ud roglolond In Engllrd nl W8101, No 147Jell 
Roglo- Ollca: Chlln!lckPa1r. I!Uidng 5 Gr<Uid Floor, !ieB Chlln!lckHigh Road, llnla1 W4 5YF 

PDROOOOOO 14 _ 001 0 
PDR00000014/10



Lifts Alliance 
Group 

e a 

1r 

~~l;:ob;:::Number:;:::::;:::==l~cJ:=:3=JX::3:::::=:=:=:=:=:==.:::===~"] I Cllst1111111r Order Number 

Lju=nR==~===r==~' =PD=B=0=7=1=74==================--~ Pilrts~ 

r

Site Address ·---l 
Grenfell Tower 
Grenfell Road 

1 London Wll lTG 

~l~~-·~J-~~~~~~~ 
j Unit Rafarenae. I H090 ·~============;I 
1 Date of SeiVIae Vbllt Report r= 31/03/2016 1 

ortca Completed 1 ------------ ·-----·-

ttended site and found an Issue with a landing 
rectJon Indicators. The fault could not be resolved on 

this visit. Technical support or part required. 
Additional Comments by Engineer: ongoing Indicator 
Issue. all light In car Is okay. builders have put ground 
floor landing Indicator In upside down and glued down, 
customer action Is required al lt will cause damage to 
decorated wall, fuse holer In psu unit faulty and we 
must obtain replacement. lift running fine 

IDedlned --, N 

I Decftne Rea&an 

I L___ 

[!otal_n.,. on Site 1.00 

[ Tcital Travel to Site 0.00 

- ------F-

EXPRESS 

201567582 

~ ---------·--l 

Customer 
Unavailable 
For Signature 

----,-.... -, ... r ... ;-rn;;;;-r~-~----·-------~~=~-~-----------~~~~~-] 
i Attended I Arrival Depart I on site I to lite I Qlstomer Slgnoffs l 

-- - 31/03/16 _ts:o~- _•6_:o_~ -- 1.00 tO:o-o-+-1-- _________________ N/A l 
!Attending Englneeris) 
' 
i Englneer·Name 

I ~ 5 Haggarty (58388) 

I 

___ I 
ElAGn:a4J 
A 1Nalanal011o Ud regllllrodln EnglllldoniWIIe, No 147368 
Regl*odotllca: C~jtMid<l'lrk I!Uicing 5Gru.nl Floor, 568 ChiiWd<H~h Rood, lJnlaiW4 SYF 

PDR00000014_0011 
PDR00000014/11



.. EXPRESs • 
I e ... 

. Lifts Alliance 
Group 

~---r-C-J4~G-Q_S_ ~ 1 ~omerOrderNu~-=] 201601354 . ------ _j 

l.~nlt ~~~ __ }10807174 _____ ·-===::] · Parts Used ---------. _=-._-_--·- -------, 
---l 

Grenfell Tower 
Grenfell Road 
London Wll lTG [

rsihi~-

--- L 

--------···~ l 

I 
I 

----~I ~nit RafcrenclD _! H090 

[~te of Service VIsit Report -]! 
L-=:::::=======--=====.------' 

lM'-/Aa:DarNge ~ ___ I Lo~~~~----·-------- ____ :_.-~-------~-~=----1 
09/04/2016 

w:.=:.:::~:,~:~::,-u~-~~~-~--a--rrl_v_•~~ ~J I 
equipment was checked over with no fault round and r 1 
the unit returned to normal service. Additional 
Comments by Engineer: fo und running. possible misuse 
by builders holding doors but running upon arrival 

-----· 
Declined 

,--
N -, 

'· i 
I Dedlne Reason 

.-- -, 
I I J L--· 

[Total 11me on Site I_ 1.00 _j 
~al !rav_~_to Sit':_ L_. 0.00 J 
!Attending Englneer(s) 
jf---·----------r- - -·- -

Engineer Name j Date 
Attend 

~--- I 
=-~--~a ...... ~·•n-~-~ 

Customer 
Unavailable 
For Signature 

N/A -----·------· -----·--·----·------------'-----------------·-·-----

L _____ _ 
ElAGnaqt 
AcNolmoiOt!o Ud real-In Engllrd oniWIII"'!, No 147J68 
RegislllriiiOftlca: Clllll'llid<Patlo, I!Ultl~ 5Gr1U11 Flaa,!iliiCIVolckHigh Road,UnlcnW45YF 

PDR00000014_0012 
PDR00000014/12



Lifts Alliance 
Group 

I.Job Number I CJ4AB6 

.._luntt __ Numbe __ , __ -._1 .;_Po"-· a=· 07!~--­

ft•Acld,.; -

I 
L __ 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

H090 

I DBte of Servlat VIsit Report 19/04/2016 

(Job Qlmplated I y I Mlsulle/Aa:: Dilmage 

• 
I 

Eotica ~·eted _ _ _. 

1 
Attended site and found the unit running on arrival . The I 
equipment was checked over with no fault found and 1 
the unit returned to normal service. Additional : 
Comments by Engineer: both lifts were working. lifts 
were disabled for a moment to carry out rope shorten 
up and other checks. report for follow up at h90 for 
sorten up will follow grant will be booked In for door set 
up on h91 both lifts running 

EXPRESs . ' ~ . . 

L __________ _j 
Obsllrvatlons ·---- -- ·--- ·---==l -----------··--·- -----·--------- I 

I 
I 

I 

~~~~~ed~====~=======N==========~I I 
~--- ==:J 
jTotal Time on Site 0.09 

l!__~al T~v~-~~~~~---._1 ____ _;0:;..;•.::.0.;:.0 _______ __, 

BA~ 
A cl,..al.., r1 01!s Lld roglsl!!nldln Engl..-d 1011 W81110, No 14131511 
Regis- am ea: ChlsWck Pllrlr, 11Lild!'1! 5 Gr...-.1 Floor, 566 Chls1Mck High Road, l..aiiDn W4 SYF 

Customer 
Unavailable 
For Signature 

____ _j 
CUstomer ~anottsl _______ I 

------ -·---, 

PDR00000014_0013 
PDR00000014/13



E s 
Lifts Alliance 

Group 
I lob Number I CJ4i<A 7 

-· Site Address 
Grenfell Tower 
Grenfell Road 
London Wll lTG 

.. 
I 

• 
I 

EXPRESs 

-----, 
PiiitsUsed 

~ R_!!f~ I H090 ----- ::=J J 
I e of servloa VIsit Report_=l 26/04/2016 ] L -------- _ 

~.....-.:I v 1"""'"'•~ .. - .. ::c __ _i I"-~''"'- _:_-=-::::::_-=_--- --=- i 
!-! w_ortcs __ co __ mpl __ ee __ ec~ ____ ------~=~-=-----------=---------~ , 

Attended site and found an Issue with a landing I I 
door/gate lock. A part was replaced to resolve the Issue 
and the unit returned to normal service Additional ' 
Comments by Engineer: replaced 15th flor plckup 

_jl ______ _ 
~!ned N ·----~ f-eustomerNime ____ _ 

c::::;:==::Reason ~L==========~J c.~~==---
~t'J1;::ot;::a:;:;•n;ma;;::::o;;"=·Sit:::;;:e=~====1=.4=5======·=· =_j~l· r__ -- - ----· --··--·---~ 
!TotaiTn!VeltoSite 0.00 _ I . 

Customer 
Unavailable 
For Signature 

Attending Englneer(s) 

Engineer Name 

s.;tarty (58388) 

1----------------------

ELAGrta4> 
AINsfonciOI~ lJII reglalarlllln ErQiard end WBies, No 14731111 
Reglslllnld Ql!lca: Chl .... ck Porll, BUidng 5 Gramd Flccr, 51!8 Chl ... ck High Rolll, Lrrdon W4 5YF 

- -- - -- --- ----l 
OlstomerSignoffs ~ 

·----·- -- --------~1 
I 

I 

PDR00000014_0014 
PDR00000014/14



Lifts Alliance 
Group 

s 

Grenfell Tower 
Grenfell Road 

-- -j ----l 
London Wll lTG J 
-----------------

!Unit'R:~;;THQgo -------==-~-=-~] 
:Date of Seivlce VIsit RepOrt . - =L _ _!6_l~!(_~ - ____ _. ] 

jlob ~~eted I N I ~/Ace_~~~-}- _ I 

~~ ~~eci--= --=-~- :~ ~-~~-~-~-~-~-=-~~ =:==~ 

I 

Attended site and found an Issue with a landing position 
Indicators. The fault could not be resolved on this visit. 
Technical support or part required. Additional 
Comments by Engineer: 5 amp fuse blowing on psu 2 
unit, car and landing Indicators not working , futher 
Investigation required 

• 
I 

~Jt~ EXPRESS 
R A.,,.,. 

-Parts used~- _.----·-- ·· ----~ 

I --- --- -- ------- .... - - ----1 

i I! 

I 

I I 

~--------------------_j -o~t•oiiil __ ____ - -------- ----··----

I J [ ____________ ------------·----
E-=-~--~~-~- ---~:-_1 t a..~~~- - - -~ ----- ~~:.:. 
~alllme on Site 0.28 --- ---- ---) I Signed Dat_e •nme For Signature 

~~~~L ____ _ _g~---- _ _ ___ _] t _____________________ _1 __________ _ 

r---------------------------------- ------------ ---------·-- -- - --
~t~ndl~ Englnee~~> - -·-o;.t. --- f ·Site ~Sit~-. .,:.;;,.--T Tn~v~-r----------------- __j 

Engineer Name--- ~t~!ret!. .. ~ntva• L Dep;lrt l_!utt~J to~~~-· ____ - ~--Signorr~r-· - _ _j 
T Parker (58461) 06/0?/16 2l:OO 21:28 0.28 0.00 N/A I 

---- --- --- -- ·----- -- ---~ 
I 

I 

I 
----------------------~ 

I 

l 
aAGrOPJp 
Ad~IIC11 oiOIII Ud roglalllrod In Englanllni WIIB!, No 14T.llifl 
Roglalllrod Olllc:a: Chi M cl<"-!\ BUicfng 5 Gr!UCI Flaa, 5611 ChiMtk High Raad, Un1t:n W4 5YF 

PDROOOOOO 14 _ 0015 
PDR00000014/15



{: .... '"~ ~ EXPRESs -· . . 
Lifts Alliance 

Group 
2~~ _ __lfWr--CJ....,..7_M_W_6_~= -~~=-=~~--- __ __] --. 

J 

~~ ~ -:-TPM07i'74 -------~-==-=·=--:-_:] Parts U&ed- - - -- ----·-· ---··- · 

fs.t; "Add..-- r:re~f:~ower --- . --·---· -- - l' -- ... ------, ·- --------l 
1 Grenfell Road 

1 
j London W111TG 

1 I I 

~ -~~~ -~--=-==~~=-==--~~=-] 

I 
I 
I 
I L. - . --- ----·-····---- -----' I 

~orSeiVtca_VIslt Rlijiliit·--- C 27/0S/20i6-_:=_~_-=.J ! . ___ j 
I lob Completed _! ____ '!._ ! MlSuse/AoC Damage -L-j [ obR.iiat~~ns -=-=--=:-:::.=-=--= -:-:-.=-::-: :- ;::·:.-:- ---

___ l. _______ ··-- --· t-·-·-·-·· - - --- ·-·····-·· -·- ... --· 

~~~~·etec.~-=-~~~ -~~-~-- ~~----=-----~ =--~ ---_ J I 
I Attended site and found the unit running on arrival . The I 

equipment was checked over with no fault found and I 
j the unit returned to normal service. Additional 

1 I Commoots bv '"''"'''"'d job ••ntby ml•tak• ~~ 

i 

·-----------_j L __ _ 
ri_-~_~-···--i N --j ~-~~~~~-·~--_:J--~F~:!S~;atu~le 

·-=-..,------!!---:= ~---~ ~.""~'.'""._ -··· _
1 

or 1gn re 

AttendlngEngtneer(s)---·---- - ·- -··----·--··- ---- ----- ---·-- -·------

Customer Slgnoffs 

L__·--·-
El.AGrcq> 
A dlotolal d Otla lJd reglolllrod In Engllll'll 111'11 Walas, No 147386 
Reglaulll omca: CNsWckl'll'k BUiclng 5 Grmn! Floor, 566 CNS'Mck High Roa:l, L<n1on W4 !NF 

PDROOOOOO 14 _ 0016 
PDR00000014/16



E 
Lifts Alliance 

Group 

e • 
I 

.. 
I 

EXPRESS ..... 

~_o~~-~---[cK2rn·-·· ------ --J ~Ci!f-_··_ro_rd_-er __ Nu_~=-=:l""""'2'""o=l=61=-=2=i=7=5- :J 
~~njt~iiib8f __ Ii@i7174____ ; rPartsUsed ---·-- . --··- - ---:_-:·-~ 
.Sit~A~-r---·---·----·· --· --l r---·- ··--···---·-··-···· -·- -------' l Grenfe ll Tower I l 

Grenfell Road I I I 

Loodoo WlllTG ___j i I 

F-:0:=...:::.- .5/.:::--~- --~ I ------~ 
§Completed L __ Y --r,.._/AccDamage L _ j ~~tl~~---- -·· ___ -~ __ =-~--=~ l 
w~ eoft111eted ___ -~---~---~=-~~~~==·-~=~- --~ 

1 Attended site and found an Issue with the unit on site • i 
A repair was completed to resolve the Issue and the 
unit returned to normal service Additional Comments 
by Engineer: diverted to trapped passenger 

F---=-F . j E~- ---=-r 
Customer 
Unavailable 
For Signature lTotat nine on=Sit:::;::::e=--::.~l~====l=.o=o========: ~~ ~-t-e ~-me ____ J 

j TotaiT~vel~oSfte l ______ ~O~.O~O~-------J --~---------------~ 

~tt~::~:~~) ·-_ --~-- D;te -·-;- ~·:~~~ St-; ~ tl~ r T..;,~---, 
L Attended I Antval I Depart ' on site to site-,-____ _ 

M "R~iilv (58474-,- ----- 15/06,i·6- 14:30 15:30 1-;ori-'-- o.oo 1 ·- - ------ ---

r--------------------------------------------~------·------------· 

---··-l 
·-- ---~-~ 

a.stomer Slgnol'fs 

EL.Ac;,..., 
A <Nalal al 0111 Ud rogll-ln ~110111 10111 Wll81, No 1413158 
Reglolared Olllca: C,.sWc:kf'lrll, lkjldng 5 Graon! AD<r, 5lie ClllsWckHigh Rcld,!JlnrkJI W4 5YF 

PDROOOOOO 14 _ 0017 
PDR00000014/17



Lifts Alliance 
-Group 

• 
I 

.. 
I 

~~J;;;ab;;::Nu:;;::mber::;::=:=-~1 =:C:::K::;3W=W~O==================:J====~ L Olstomer Order Number 

I Uillt Number I PD807i 74 ] Parts Used 

~-======~~==============-~--
'Site Address 

luntt Ret.-:a 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

H090 

I 

~I 

EXPRESs 

201614519 

~~Drt~e~~=~~~~r==b=~====~==~29=/~06=/=20=1=6=r--~J! ~ ~======· 
!JobCompleted I y IMJsusa/AccDama~--]_ J ~bsarvatl- · --- •· ·-------- i 
Works Completed I -----------·--------- -- ---------- l 

Attended site and found the unit running on arrival •. The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: runnong on arrival but bus 
stopping due to isllatlon of other lift. returned power to 
other lift but turned off via test switch. lift running 
correctly 

jr::Decll:--::-necl-:----- --.-----~N--------, 

I 

I 
I 
I 

I 

I 
I 

L __ ___JI 
r a:istamer·--:-:cNa-me-- ----- - - ,----------., 
r---------------~ 

11 

Customer . 

, Unavailable. J ~;::::;::;:::=:::;;::.:=;~============~ "-, -=sr:-11 n-lld-=-=oat~e • nme------1 For Signature 
~~-=ot=•=l n=me=on=Sit::;--•:_:-·::..:· -:.:;J=-:====l=.o=o=======:JI ~ __ __ _ ____ _ _ 
!Total Travelto Site I 0.00 . L 
r-::-:c..,.--::---::--:c--:-::------------ -------·-. ------------------------·-----·---·-
Attending Engineer( a) 

~~Ha-:;-----~A~=-~~=0 o:~ r!~e! =~: r--·----·-;:;::-~~;;-- - - --
5 !iaggarty (58388) 29/06/16 11:00 12:00 ~.oo 0.00 I ---- ------- N/A 

EIAO...., 
A <Nsl111 d oaa Ud raglolllred In Englard and Waloo, No 1473811 
Regia- Olftce: Chlsv.lck Pllrl!, BUiilng 5 GrCUld FIIXI', 568 Chlrollclc High Road. L.tndCI1W4 5YF 

PDROOOOOO 14 _ 0018 
PDR00000014/18



Lifts Alliance 
Group 

• 
I 

,...,1-:ob-:~-:-uinber:-:--__ 1SKsi<Y6 ___ -· -------· -·- --] 

~~;··- [Poaon~-- ________ _ 

!Si,. Add,;; --~ Grenreu rower 

i Grenfell Road 

l _______ l~ondon ~~-:~~-----------
1 Unit Ref~-[ H090 -----------] 

[o.taof 5ervlcaVIslt Repoit j__ ___ 20/07/2016 .] 

~obOimplatad -J _.:!_ ______ j~!AC:.:O.mage I_~ 
[WorlcS-Canqii8teCi- - --- · ·-- ... --J 

r
-:~~ded--~lte - an~--fou~d ::·l:s~e--~~~ a drive . ~~~t-j 
equipment. The equipment was reset and the unit j 
returned to normal service. 

I 

~·ned L N ______ ·_-]_ 

=:J I Dadlne Rauan 

L 
[ TotaiTimaon~- 0.48 --] 

~~~~~~· I ~==~o=.2=o============_j= 
I Attending Englneer(s) 

EXPRESs 

) Parts uSed- ---- -·-- ------- -- --------r-----·-·--· ------ --- -- -----

I 
l 

l _ _j 
Observations 
~------ -·-------------- ----- ··---· ------
r=-- .. -- ·- -- ---- - - ----~ 

1 

'-----------------
r ----r-
1 ""'~---------·J ~ustomer 

L
. Unavailable 

· 51gned Date • Time -- For Signature 

t----~~=----~~-=- -----· ·-
--. : _Att':~-·~-~~:r::~ 1 0~~~ ~~ r_· 0Jstomer51gnof;. --------i 

~-J-S_u_tto_n_(5_4_0_4_7_)____ - 20/07t16-' 21:2S 21:49 0.24 O.la ----- ----- - ~ 
I . - - ---- -- - . 

Engineer Name 

K Edgar (56109) 20/07/16 21:25 2t:49 o.24 o.u) N/A 
r--- --------------------- -----·· --------- -----------· ---

eu.ar..., 
A dhlskln a1pu. Ud t"'lllllnlln. Erogllnl end W11101, No 147388 
Rllllltlorac,-Oftlea: Ctj .... ckf'a1<, e.Jidng 5Grard FIDIJ', !ieaCtj .... ckHigh ROIII,I.JnklnW4 5YF 

PDROOOOOO 14 _ 0019 
PDR00000014/19



a 

I '"si 0 
EXPRESS 

"._ .. 
Lifts Alliance 

Group 

~.,...l::;:..,.;b;Nwnber;;~~=~='~c-=K-6~r~Ja~~;;;;;~========-=-;-==~~ ~oidefNUmller -_--__lr_,2,..,o"'"l6~1~7.!...7o~s~ _____ =:J 
~u-nlt-~r- I PDS07174 -=-lll !I Parts~-----~~~~-=~--=---=~--==----~ 
Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

H090 

__ j 

~~ Dat==e=Gf==Servl==ce:;=VIslt:;:::==Repo===rt==::;:::==:2::2::::/:::07::::/:=:20:::1:::::6=;:=l 

I 
I 

_j 
l ------------------- -----------l I lob Completed I y I Mlsuse/Aa: Damage ]_ _ _ _] Observations 

I Wortcs Completed 
--1 

~----------------------

Attended site and found an Issue with a car door/gate 
operator. The equipment was reset and the unit 
returned to normal service. Additional Comments by 
Engineer: car door over run Itself reset tested and left 
In service 

I 
I 

I 

I 
I 

I 

[ Tcltilllme on Site 1.20 
Signed Diiite a. llme -~ ---- --=~ 

Customer 
Unavailable 
For Signature 

~I Travel tCI Site 0.54 

jAttendlng Englneer(s) - --· - -

r Engi~~~------T-cat;;-·r Site T Sit• I n~TT.;,~ 
I Attended 1 ArriVIII I Depart ' on site I to site ~-~N----,1-A! 

--- -------------~--j 
Olstomer Slgnoffa 

J Beazer (58434) 22/07/16 22:15 ~2:55 0.40 0.27 

0.40 
----------------- NIA I K Edgar (56109) 22/07/16 22:15 22:55 0.27 

--- -------------- ---- ------- -----

L-----------J 
ElAGrcq~ 
A lhlalon of 0!11 Ull raglalorad In Er-Qiand and wales, No 147386 
Rag la-Olllca: Cti.Wck Plrl, BU!dlng 5 GnJ.nl Floa, 5611 Ch!.Wclc Hlg h Raod, l..a1dal W4 5YF 

PDR00000014_0020 
PDR00000014/20



Lifts Alliance 
Group 

'Job NUmber -· r cK7EK9·-·-- ----------------1 
!....----- -·-----l- -·--·-... -·-· - __ , 

:'!~"NUmber -- _I- PD.B0717i_ ____ --~~=-==-~=----~ 
~eAdd~ 

I 

I 
[_ ___ -------· 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

'" . 
I I 

-a&tamerordar Nllrnll4lr 
L -~--·· -·- - ··- -

~~ ~W~·I_ti.!i~---________ · ·---·-- .. .J l 
(iiiiit;arserviCiiviSit_ ReiiOii -- 1 26/07/2016 ____ .==1 ··- __ _ 
~~·ei~_L _ _!_ __ ._j_Misuse/A'=~·~~: ~l I obSeniatJOtis 

-wolbCD~~~~--~=~ -~-~ -~~--~--=--==------~-1 
Attended site and found an Issue with a control panel j 
fuse. A part was replaced to resolve the Issue and the 
unit returned to normal service Additional Comments 
by Engineer: found 100 v fuse blown , replaced, unable 
to reproduce fault, run and tested, l/1/s 

i 
I 

I 

I 
_____ ___Jil __ _ 

J~ EXPRESs 
, A. .. ~· 

- r-------
.1 262260716 --· -------~ 

[-____ ·" __ ~~~;_-::~---~}~_ ·-----~-------=--=~] ~ Qlst~-~~ --=- --- ---- ----~-~;.;-~-~ 

r::~:-cat-:--a-:-::1 n=me-_ on--:::Sit=--e .= _ _1_~=_= __ = __ = __ =_ =-=...:::.l __ =.Qo_:._--------~ ~ .... ""'-·-~ nm.::::.:_~-~-= For Signature 

[!~-~-~~~~-t~SI_te_.._j ________ _Q.2Q ______ ~ I __________ j _____ _ 

!Attending Englneer(s) 
---- ---- --·-- -·---- -------~----, 

~- Engl~r-;_~--
1----- -- -· ---·. ·-
1 E Butler (58397) 

; -~.;;~~~:;J.::::.J;.:.r = l- --__ .... ....;, ... ~~ ---- ----~~--..., 
26/07/16 21:43 22:43 1joo ~o __________________ N_/_A--l 

ElA~ 
A cNsl01 d Oils Ud rogl*ld In England ondWal ... No 1473611 
Roglo-omca: Ctlo\ilckP.wk;~lilng 5Gr<UI!Fioor, 568ChlsWckHigh Rood,l.a-dci'IW. 5YF 

PDR00000014_0021 
PDR00000014/21



Lifts Alliance 
Group 

['-lc-:obc-:Nwnber::---:--- I C K 7B E6 

!unit Number I PDB07174 

Site Addres11 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

.. 
e I 

• 
I 

EXPRESS 

I Olstomar Order Number I 527250716 

F~Used--___ -__- ---~~--

1 

l 
[ .... ..,_ I H090 1 I 
! Date of Servlca VIsit Report _ 27/07/2016 J L _ I 
::.."':::~ ~ 1"·-~ .. ,-__ L_I ~~·~~ -~-~~-----------. --- ----~__:____ 1 
r - - -- --- -

1 

Attended site and found the unit running on arrival • The J 

equipment was checked over with no fault found and I 
the unit returned to normal service. Additional 
Comments by Engineer: carried out tests ,found car 
hanger rollers In urgent need of replacement ,left In for 
tonight .. g,a,l door rollers • 

1 Declined N Olstomer Nilme 
--- ------~-

---------

~-~ J CUstomer l 
Unavailable 

SlgMct Date • nme -- For Signature · 
[ T~~ nw. on Site L 0.60 _j 
I TOtal Tnwel to Site =:J 
'---·---~----

1.24 _] 

I Attending ~nacr(s) · 
I - - - -· ~ - ·------ - --
I l!nglneer Name -----;~t=~ ~ A::rc:~-r o~~e 1 ~::c CUstomer Slgnoffs 

A Fuller (60015) I 27/07/16 17:42 18:12 0.30 0.42 -r-----·--
N/A 

J Rellly (57176) 27/07/16 17:42 18:12 0.30 0.42 N/A .. - ---------·-

ElAGrCI.l' 
A d""l'"' r1 011a Lld regia-In England and W11111, No 1473S8 
Regis- Olllco: ClisWck Pllrlf. ilulldrv 5 Gra.rd FIIXI', 5611 ChhrMck Hlg h Road. L<nla1 W4 5YF 

PDR00000014_0022 
PDR00000014/22



Lifts Alliance 
Group 

EXPRESs 

L~;:::ab;:Numller:;;:-:;· ====·::' =c=K6~T~J=a ;::::=====-==-= -=-=· __j [OaSt~!-~~!! Number =rmsi nos 

- r~::= 1 •••• 117. ~~~~~ ..... ~-====~-----~-- -~ 
Grenfell Tower 

I Grenfell Road 

~:==nlt=eRsf:::;ar::;:::=· -~-c:e=;:;VIslt:;::::;;=~=o~=w==
11

:;:1
1

=T=G==o=7/=o=a,=~o=1~6~;~=-~~J L J 
1 Job c:arr.,teted I -~--~Ace Damage J J 
Wcxb Completed 

[~~~~-~------------ ---1 
Attended site and found an Issue with a car door/gate 
operator. The equipment was reset and the unit 
returned to normal service. 

[Dedtned N J I Olst- Name---

~~-===Reason~==============~,[---- . 
_ Signed Date • Tlme 

Customer 
Unavailable 
For Signature 

~iital Tlme on Sit~ 0.40 _ _ I --- ------i 
l~~~~-t~ ___ L ___ _Q_.~-------__ A] ..._[ __________ ...._ ____________ _ 

El:AGnl141 
A cNIIal d oaa Ud rag lo-In Englord !'I'd Wllles, No 1473611 
Reglo- 0111cc Clt .... cl!Pn,IIUI<frg 5 Gnuld Fiar. 5li8 CI#NciiHigh Rood,l<nlon W4 5YF 

PDROOOOOO 14 _ 0023 
PDR00000014/23



Lifts Alliance 
Group 

('lob Number 

l Unit Humber 

Site Adclrea 

I CK7BE6 

I PD807174 

Grenfell Tower 
Grenfell Road 

London WlllTG 

.. 
I Vi EXPRESs 

' ..... -

I CUstomer Order Number 527250716 

(!arts Used 

I 
! 

·- --···--· ----~--- ---~ ~ 

I 
I 

~~ llef.....- I H090 =:=J I 
I Date af Sel'viCII VIsit Report r- 14/0S/20i6 - _j I J 
~~~leted I . N ~'-e/Aa:Damage I __ ] ~~ons ~---------------------~ 

[ w:,=:ao.-fDuod ~:-:;;;-~'"'':-., :;::;. Th~ I I 
equipment was checked over with no fault found and 1 
the unit returned to normal service. ) I 

[Declined 1 N 

1-:~ I 
Q.;30 

0.42 -----------·-=:! 

L . __ 
CUstomer Name 

1-------·-·-·--

Slgfted Date • nme 
~--------·--·--·-

Custome~ 
Unavailable I 
For Signature 

I 

t~-' A_t_t~_: __ ng_::_· _-r_.:-_me_r{_•_> -_-_- ... _l ~~==ed ! A:!J O:~T!:Jr=:~ 
A Fuller (60015) 27/07/16 1-7:42 18:~2 0.30 0.42 

CUstomer Slgnoffs 

-------·-

BA~ 
A dh.tallll d 011a LJd rag is-In Englinlllld Will•. No 147368 
Roglslllral Ollat Chl.-.lckl'erll Bu!lcl~ 5 GrCUII Fltxr,5118 Chlnld<High Raid, LOn<ton W. SYF 

PDR00000014_0024 PDR00000014/24



Lifts Alliance 
Group 

~r 

CL3BB9 

PQSo7174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

ir 

_ _j 

EXPRESs 
•• ,A. ... ,, 

201625146 
fiiiiitSUSed ____ -------- - -- --I 
~-------- ---- ----·-- ---

1 
l 

I 
l 

[umtRde~~ H090 

(Date ol Serllca Vl8lt Repent 16/09/2016 
-~1 
=:JI ========-=--=-=::::::::=--==-====-==J 

i I ObsentatlonS ~2_~ob:::_·-;::CD=mp;::let=ed;:;:::l~=y===~' Ml==lii=!Se=/=A=a::_-::Da=lllil= ge====---· _ _j 

~jw:.=: .. :::.~~.- ""'~:oolo_g_o::-rr-w:~Th~~ 
------------ ···-----·----·--, 

qulpment was checked over with no fault found and 
e unit returned to normal service. Additional 
omments by Engineer: no trapped passangers 

1 checked both lifts completed by D SMALLEY L HARMON 

I 

r~- J N --J [-~-=--~ 
;;I ;::;:::;;:;, n;:::=-:;Sit;:::=~:=============_j 1 Signed Date • nme 
~T;:ot;:a:;:;:=me=;on;::;;e=_i.._~:.:-====2=.0=0======~=· ~---·---_-- ·-·--
~Travel to Site I 0.00 __j . 

Customer 
Unavailable 
For Signature 

--- -·- ----' 

1 ;"":'.: .. -~ .~ t ~~-~.i ::~ F -- -~ ~._~.;. .. -- -- J 
·----------~-6-I0_9_It_6 _ __ t_5·_.o_o __ ~'_:o+~ o.oo ____ _ ·---·---- N/A 

~ng l!nglneer{a} r·- .. ·- ----- -.. 
Engineer Name 

I 
lA Smart (58579) 

·--- - -- ___ _____________ ...J 

EI.AGt..., 
AcNtlmofOtloi.JII raglalar.-lln EnglardardWII•. No 14T.l&B 
Roglalllf.-1 Otnca. Chl,...cl<Pwt, lk.jldng 5 Graonl Flocr, 5118 Chlowcl< Hlah Road, La-den W4 5YF 

PDROOOOOO 14 _ 0025 
PDR00000014/25



Lifts Alliance 
Group 

ilobNumber I CL4RB7 

~Number I PD807174 

Vi 
.. e 

sate Acidrass- :--·-------------------, 

Grenfell Tower 

Grenfell Road 

London Wl l 1TG 

I~ RafanHICII I H090 

1 Dilte o1 service VIsit Report 3oto9t2016 

I Qastarner Order~ 

Parts Used 

Llab~eted I y _ ~me/Aa:Damllge __j Eo~atlans 

~~~;::;:~=tt;:e=nCompl~d=ed=;:~=t~=;a:=nd::::_.:fo:..:~=n=d=t_:.:h~_.::u=nl=t ruoolog oo a"lval. Th~ I 

equipment was checked over with no fault found a~~ I 
the unit returned to normal serv.Jce. Additional I 
Comments by Engineer: possible tenents holding lifts 

· moving In 

I 

\Dedlnecl --------, N I 
r Dedlne Rilasan I I 

EXPRESs 
hit •• ,. 

201627238 

---··---------- ·j 

I 

Customer 
Unavailable E I I I 

l~atal Time an Site 1.00 I l--:~··-~~---
For Signature 

[Tatal Travel ta Site 0.00 I 

f••--;;::::~ --- . -; ••:::.f..I.::::.,I :=.t!-~-a]--:-::-~-~--:------_-__ -Qast------~~-----~~:;~~~-----~------1, 

----- --------,- -----t 
A Smart (58579) 30/09/116 12:00 13:00 1.00 0.00 N/A ------------------'----------------· 

EI.AGrQl4) 
A<Nalan al 0111 Ud regl-ed In England ond waiiiS, Na 1473811 
Roglalared Ol!h:a: CtiS'Mck Pin. a.ilclng 5 Grant FleD, 51111 Chiii\Oick High R..t, Llnlcn ~ 5YF 

PDR00000014_0026 
PDR00000014/26



Lifts Alliance 
Group 

llobNumber_ I CLSLY6 I 
~ Nun'ibl!r I PDB07174 I 

r···- 1 I ~~~:;:;~~~~G I 
l___ -----·-· ------·---J 
[Unit Rllfenl~ I H090 :==1 
[iiBte of ServlceVIilt Report 07/10/2016 I 

isi e EXPRESs .... 

I Customer Order Number PATRICK 

I PirtsUSed 

i:=~ y _ _L~,·~~---=~ ~~~--===-~==--=-·-' ------l 
Attended site and found the unit running on arrival . The ,. I 
equipment was checked over with no fault found and I 
the unit returned to normal service. Additional 1 

Comments by Engineer: report Issue with both lifts, i 
found all working okay, recoomend door equipment be I 
replaced on car and varluos lamdlngs. 

l 

N CUstomer Name 

J 
I Total Time on•Sito _I 0.33 

! Total Travel to Site I 0.08 

1 Signed Date a Time r--- - ·---------
[__ ______ _ 

------··---
Attending Englneer(s} 

Engineer Name 

J Hattlev, (58387) 

a.AGnlup 
All'ololcn aloae Ud reglelllrod In Englnltn!WIIIas, No 147Jiill 
Roglolllrod Oftlca: Cti..,.;t:llf'lot, !lUlling 5 Gretrd Flacr, 51111 Chi..,.; cl< High Raod, l.lrd111 W4 5YF 

Customer 
Unavailable 
For Signature 

PDROOOOOO 14 _ 0027 
PDR00000014/27



Lifts Alliance 
Group 

e p ·r v· 

(=lo=b=Number=~=-~!=C=LS=SB=3===========~ 
!Unit Nulnbilr I PD807174 =:] 
Site Acldi'IISS I --~ 

I Grenfell Tower 

Grenfell Road 

London Wll lTG 

[Unit Referenc:a ~ H09_0 __ __ -----____ _] 

IDIIteotServtcevlllt Re.x;rt · ·c- 10/l0/2016 ~ 

~~~~ L y I ,.._,A~Da~ __ r _j 

w~=:,:~,. -::~-~.~==-~~' :.tr.,;:.,,] 
processors. The equipment was reset and the unit j 
returned to normal service. 1 

I 

i 

i I . 

~Jt~ EXPRESs 

[ a&stomer Older Number 

1 Parts Used--- - - -··- ----- -- -
r-·-----
1 

'- ______ _j 
I Obsei'Vlltlons --- ------ -------------~ r--------- - ---------- ------------.. l 

! I 

11 

~-- --- I 
I Dedlne Reason I 
L _____ _j J 

["OtalnmeonSite L 0.58 ~ 

~vel to Site I -----· ----~--- _______ ) 

CUstomer Name 

Signed Date • nma r-·------
Customer 
Unavailable 
For Signature 

AttendlngEnglneer{s) -------- -----------·----------- --

F-~neerND-.;;;------- ---;,;i;-·-~ Slte_T __ Site- _n_ma_j_r_ra~-, - -·- -

1--- -------f----- j Attend_~j Antvall Depart onlllte · tollte_L ______ -~ll'lef'Signoffs 
o Smalley (55029) I 10/10/16 11:30 12:28 0.58 0.00 I 1 N/A 

---------------------------· ____ ___::_..::..::..~ 

__ _j 
EI.AGnql 
A dl~alal'oiOtlo Ud regia- In Englard_ ~ Wil•. No 1473118 
Rogla-Otllca: CliMcltPII'k, I!Uidlrv 5 Gran! Ft...-. 5ee Chl!Wclt High Rcal,l.anlon W4 5YF 

PDR00000014_0028 
PDR00000014/28



Lifts Alliance 
Group 

(£ab Number I c L5VV9 

~~ _ _._P:....:D;;...:B:o..:Oc:.7~17'-4'--

I"'"Add- Grenfell Tower --~ 
Grenfell Road 
London WlllTG 

i J 
L========~l~======================~-
1 Unit Rar_~ I ':1090 _] 

lDate Df ServlmVIstt Report l 11/10/2016 

~~~~~_[ ___ y - J Mlslme/Aa: Damage I ___ -=:J 
WorlcaQimpleted ] 

Atte~~ed site and f~und an ~su:~~~ car d~:r/ga:l 
hanger roller. A part was replaced to resolve the Issue 
and the unit returned to normal service Additional 
Comments by Engineer: changed car door hanger 
rollers 

EXPRESs 

,------·----r---~-----~ .__._..., 
i OlstomarOrderNumber I PATRICK __ __j 

riiart• Used-··-. ------------------

I Observations 
'---·--- -------------l 

I 

r~ . if-~~~ 
:.;;::.:;;:=.::;;;==~===========:::;1 I Signed Date • nma ----

Customer 
Unavailable 
For Signature 

!TotaiTJmeonSite 1.30 --

~~T;:ot;:~;;~;=v~e_l::;t~o::;~;e=_= .... I~~~~~=-~~:::O~.c;;.0:::0~-=~-=~~~~-=~-=~-=-=1 I L-.---

ElAG1114> 
A d~llal al Oil a Ud reglollralln Englard and Wal•. No 147368 
Rogl- Ofllca: CtiiWcltl'lw~ l!lildrg 5Gtmnl Floor, 5118 ChiiWcltHigh RCBI.I.a'ID!W4 5YF 

PDR00000014_0029 
PDR00000014/29



Lifts Alliance 
Group 

[lob Number ] CM3RFO 

[iintt ~ I PDB07174 

• 
I 

I 
Site Addrus 

Grenfell Tower I G.-ofe/1 Road L dooW111TG 

[\lntt Rat~--~ H090 

jDBte or Servle~~ VIsit Repcirt. 

~~·eted 1 v 

_] 
r- ~ - 15/12/2016 __ __j 

_j ~!_A ex: o.-mage J __ ] 

1 Wortcs Completed ·------ -·=-~------~-~-~--~~ 
Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and I 
the unit returned to normal service. 

i 

• 
I 

EXPRESS .... ..,"' 

( OlstomerOnlerNuniber 112612/ 15/16 

l -'""~5-~_:: -~-~--:..= -~ · ·- · :_:_~-~---~ -~- -=~----~~l 

I 

I 

L ____ J 
/cibSelvattoris ··-·- -------- --~ 

r·--·----- -------- -- - -----1 

Customer 
Unavailable 
For Signature 

I 
I 

I 
I 

·-·-------·------ ·-·--------·--·--·---

·-__ Dat_~_~_-SI-t-e --~.----51-t;,---~·-_n_ma_~_-_Trav_-_·~_::;l:_-_-~--c:ust·-omer- _·-Slgn-_-_ar-,: -_· --_-·: __ NlA i, !.... Att~ LA~al _Depalt_~nslt!_l__!!~• 
15/12/16 22:23 22:49 0.26 0.04 

f

Attendlng l!nglneer(s) 
·- - -·---- * • -

Engineer Name 

1·--:t::::---- --- -
I E ''"" 'P'"'' 

EIAG<o.4> 
A cNal<n d Olla Ud rogiiiWed In England llld Wli•. No 141381 
Rovlalarod Oftk:o: ChiiMick Pllrt, BIJidng 5 GriU'd FIIXI', 51!11 ChiiMickHigh Rcad,l..lnd<n W4 5'fF 

PDR00000014_0030 
PDR00000014/30



Lifts Alliance 
Group 

[lab Number 

I Unit Number 

I CM4AH7 

PD807174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

.. 
PI 

J 

p EXPRESS 
• '\A,.._.. 

I Cllst- Order Number 201640801 
.....,.~ u.;;s------- -·------ --··--------1 

--·-· ·---------·---- ---~ 

~ Raferenm ] H090 J 
1

. 

I Ode of 5alvlm Vlilt REport ~ 
. 19/12/2016 - - -=====~ 

~~la=b::;:CID=mpl:=:::et::;:ed::.::l===y=--==·-::__1_=~=-=-'A=.a:=.Da=.=ma-ge_--· L __ .=;J I hselo~~~ ··- --·----- __ -_ ----··-=- ---------1 

_w_~~--·-~- I 
Attended site and found the unit running on arrival • The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
comments by Engineer: lift ho90 goes to 1st floor lift 
working with Iuke harman 

IDedlnecl N OJstcxnerNama 

------------------

I i Signed Date_ • nme jTat .. nmeonSite 0.55 . ----

Customer 
Unavailable 
For Signature 

~~~~~==============~, i' !TataiTnlveltoSite 0.05 . ..__ ________ ___. 

~At·t7;::2~~----, Date- rihT Sate l1 nme I Travel ' 
. I Attended I A-;:;t;"al I Depart on site to site 

~alley (55029-) --- 19/12/16 14:05 15:00 o.5s o.osl 

~ 
-- - ----- - ----- - -

CUstomer Slgnaffll 

N/A ----------·-·-·----

ElAGfat4> 
Adlllslc:na108o 1..111 roglolllrodln £rvland ondWol•. No 1~73611 
Rl!lillerod 0!11ce: ChllNIIci!Pin, BU!dng 5 Gronl Floa, 5118 ChloWdo High RCJBd,lDI:Ic:nW4 5Yf' 

PDR00000014_0031 
PDR00000014/31


