
Lifts Alliance 
Group 

• 
I 

• 
I 

EXPRESs 

_i~~~---T-cf.16BK6·-~=---=--==--~===---=--; , eust~mer~ider~-~-~T 2ol~1Jsa·~-~:=~=-----l 
'unit Nuridiei- -. PD807175 -- ---- --------l -------- - -L----- ____ L------ _______ __ _ ______ , PartsUsed _____ _ 

Gre:~~II-T_o_w-er____________ l I 
Grenfell Road j 
London W 11 1 TG 

-- ..J..... ---------~-

Site Address 
T 

___ .l 

r-·-- - ---- --- - ---- --- -

lWorks Completed 

I 

---- -·- -- --·- --- --- -
Attended site and found an Issue with a car door/gate 
pick up skate. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: made ajustments to door skate unable to 
correctly get lt ok recommend new car door skate and 
ajustment arms working with Iuke harm an 

. ---- ---, 

L I I 
--------------- .. ·-· ------- _________ .! -- ------·--- ·-- ------· --

~~~-~-=--=-:~~ .-c·===-N ·==:-_:_::__-=.:_--=~] ,_ewiomerName - -·· · ] Fine "R.won-· --;- - --· ---------~ I ----- --, 
L ___ _ _____ l ___________________ j _____________ J 
[T~a~'f!me~~e_-~~~-=--~- ~-----1.£~--=~~- -~- ..:-J 1 ~~-Date~:""_"'__ -j 

Customer 
Unavailable 
For Signature 

------------------ ------- -------; r 
~~~~~~~vel'to~-~~~- ~ _____ _Q_dL ________ j [__ _____ l ___________ _ 

i - ---- ---·-----·------------
EI.}I.Gr'"-" 
AdllslmdOUs Ud reglstorod 111 Er!! land llldWalas. No 14131!6 
Reglsla-od Dftlcor ChlrilckPIIrt, BtJ'dng 5 Grconl FIDCII, 581 ChlswckHlgh Rood, l.rrdiJI W4 5YF 

PDR00000017 _0001 
PDR00000017/1



Lifts Alliance 
Group 

a 

I 
EXPRESs 

!JobNumhiir- 1 GMSMYl -----:=J -~~meronlerN&iftdier-·}ii1.§4_l~_li---~~---~ 
~============== :Ufilt ~---~! PD807175 __ ===:J 

1
_P_a_rt_a -~------·-·· ------------·-·-

Site A ddi'BS!I 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

L_ 
··-'-· 

[Untt Rel'en!IICB I H091 

[Date of 5enllce VIsit Report J 31/01/2017 

~leted _j __ Y_.__ I Mlsuse/Aa: Damage 

Wortcs Completed 

---
I 

I_] 

Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: found lift working on arrival lift i 
working with Iuke harman I 

I 

1 Dedlned -=~--I N 

o.s9 I 
[_!otal TravertO!Site _..::.:0·=00=------·---~-.l 

= -------=====--=----=-=-------------! Observations 
f ------- . -------·----------1 

I 

I 
I 
I 
I 

1 
Signed Date • nme ·r 

Customer 
Unavailable 
For Signature 

t---------~ 
-~--------------~ 

---------·----------I Attending Engineer(&) 

l!nglneer Nitma 

D Smalley (55029) 

SAGrQ4> 

Date 
Attended 

31/01/17 

A 11\iolal rJ oao Ud regia-In Englard 1n1 W!Jios, No 14T.!III 
Reglslorod Oil! eo: Chlav.lck 1'1r11 Bullclrg 5 Gllll.rd Flocr, 5e6 Chlawck Hlg h Road, L.crdon W4 5YF 

Olstomer Slgnoffs 

PDR00000017 _0002 
PDR00000017/2



Lifts Alliance 
Group 

.. 
I 

~!~NUmber -~-=r~-M9Ju~--=~~=-====-__=] t~~~~'!-~==J 412o1o211 

JUiilt Number~-:-_·! PDB0!175 ~==~=--=--===:J 1 ~artsilsed ~__:___· ____ ---- -~:--~~-~--- :·-=-~-

1

1 Grenfell Tower 
Grenfell Road 

I I London Wll 1TG 

! I 
L-----------·-'----·---- -------------- -------

-urii.~~~~_[8~-=-~~----~-=~ ---==-~=~~:J 
~ af ~rvlr:e VIsit Report --J _ ___ 07/~3{?~~ 7 _ --~-=-=] 

1
JobCompleted ~~ N j MisuR/Ac:c~map _.1_ ____ I 

~~~at~-- ___ :===~~-~~=~~~~~=-~- ~---=--~l 
Attended site and found an Issue with a landing I 
door/gate equipment. The unit has been Isolated I 
awaiting a repair. Additional Comments by Engineer: 
lift trapping x2 people lift travelled over top floor. whilst 
testing found majority of landing doors kept coming out 
of skate. also when lift travels lt carsh stops due to 
tipping locks all through out shaft. landing and car doors 
all require settlng up. lift shut down awaiting repair. 

EI..AGrQ41 
~ ct.Aolan d OUa Ud roglo-ln England IWid Wll•. No 14731!8 
Roglo-OIIIat Cl"ioV.tckP.I\ lkilclng 5Gr<l&Riflocr, 566 Cli1¥11ckHigh Rood, l..cnl<nW4 5YF 

L _________________ -

EXPRESs 
1 A •'"t.r 

PDR00000017 _0003 
PDR00000017/3



Lifts Alliance 
Group 

IJoliiNumber I CM9UKS 

I Unit Niiiiiller PD.807175 

Site Acldres!l 

Grenfell Tower 

R EXPRESs ... ,. rt 

!QiStomer Order NUmber =:1-:2=..4.!!3::.:1:.::·1..::.02=-1,_,7'---------'l 

F-~------~- -~===--==l 

1 I I 
r::::--T":"::=·=-= -==================~ ', I 

Grenfell Road 
London Wll lTG 

tu_nlt Reference JHP91 ~ _j 
IDite or Sirvlce VIsit Report 11/02/2017 I L 
jl_w:_:_::. __ ._~_ed ___ Y ____ ' M-Isuse- /A_~~~--~~---j ~;;.bserva=_ ===-tlo=ns=== __ =_= __ =_=_=: __ =_= __ =.~:= __ =_= ___ - __ -_--l 

Attended site and found an Issue with a landing / • 
door/gate lock. The equipment was adjusted and the I 
unit returned to normal service Additional Comments I 
by Engineer: ground floor pick up rollers not out enough I 
and car skate leaving door behind made adjustment run 
tested all floors lift In service I 

I 

1 DiCiliiiil N I Cllstomer Name 
--

i·DCK:Ilne Reason I l _j 
j TOtal Time on Site 1.24 I 

Customer 
Unavailable 

Signed Date a Tlmo For Signature 

~al Travel to Slto 0.37 I ~·--------- --··----- -- - --

Attending Englneer{s) 
-·----

_____ .,. __ 
I Date·- Site I o:~ r !~ei 

---- -------- ---- ----- -
Engineer Name Trav .. Cllstomer Slgnoffa 

Attended I Arrival . to slto 

J/ HaWey (58387) 11/02/17 13;56 14:38 0.42 0.~9 N/A I 

M Battram (58463) 11/02/17 13:56 14:38 0.42 0.18 N/A -

_j 
ELAGr'""' 
A cNalal cl Otia 1..11! regl.-ln Engiord II1CI Wiles, No 147361 
Raglaillrod Olllco: Chlsv.fckPari<, Bo.ildng 5 Ground Floor, 5e8 Chlsv.fck High Rood, L<n1cn W4 5YF 

PDR00000017 _0004 
PDR00000017/4



Lifts Alliance 
Group 

Re 
~-Number __ I CM9'!:ZO ______ --------· 

• r EXPRESS 
''a • 

[iinlt~- ~]}oao717~----·---

t.t.•-.. I::IIT•••• 
----=i r~ .... --_ :::_~_-- -- -~-~----~--

1 
Grenfell Road 

j I London Wll lTG 

I --· 
__ J 

====:::======~=:] t 
[DB"te or Servlc:a VIlli bPaii -- 1. q/02/2017 -:==J ·-·---------_____ -·--___ _ 
fu;dt Raf81'11,.;. [ H0.91 J 
~oii ca-~~]_ __ N ____ I Misnse_I_A_cx:_Da_~-~----L-~ iOiiAMitloiW·------------ ------------

1------ ----- ---- -- - -- -- -
-----, 

- -----··j 
WorbOompleted ---------------- --~ 

-------------------------- - ---·-- ... ---
Attended site and found an Issue with a machine brake. 
The unit has been Isolated awaiting a repair. 
Additional Comments by Engineer: Issue with brake not 
fully lifting causing drive to trip. suspect coli going 
down. lift shut down follow up required. also swapped 
wires on str as found high resistance. also found high 
resistance on mcl swapped wires over 

_ _j 
jiitctlned --=-~-~ N --~ :-· -=:J 
·----·--<---- ===============--, 
~t•l"f!me on ~e 1.44 __J 

~iiTnlvel'toSite I 0.19 "--"] 

ElA Gtll4l 
A ..... olcndOIII Ud regla•od In Ellgla'd niWIII•, No 147388 
Rll!lfllorodO!IIcc CNri.lckF'a1!, I!Lildng 5GriU'd Flocr, 5118Chl .... d<High Road, Ltrdcr1W4 5YF 

r~~:_-=._ __ 
~gned Dale i. :nn;e·-- ---
t ---------

I 
; 

------------, 

Customer 
Unavailable 
For Signature 

'---------------.l.-----

PDR00000017 _0005 
PDR00000017/5



Lifts Alliance 
Group 

!Job Number I CNOVN4 

~nit Number I PDB07175 

Site-AddniS!I 

Grenfell Tower 
Grenfell Road 
London WlllTG 

• 
I 

:::@Ji=nlt=Ref=;:;eret=-=.=a::CTHOi::;:;:H::09=1===:;===============1 
JoateofServlceVI&ItReport 21/02/2017 ==:J 
jlobCDmpleted I y IMisuse/AU:Dallllllle I _ _ J 

WOifal Olmplet~- -

---------------·--- -------
Attended site and found an Issue with a car frame 
equipment. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: adjusted lld vibration noise 

N I r:-- I J 
['"otal nme on Site 1.06 

0.00 

EXPRESs 

[Qiiitomer Order Number 201650635 

F-------~----~----

1 
I 

customer Name cu.::l '---· -----

Unavailable 
I Signed Dilte • nme For Signature 

I 
I - ··--

I Attending Engtneer(s) ------·-----------------------------------------------------------· 

T At!::ed r~ .. l o:!j To~':eT_~_:v_~_el_e l' ________ CUst_-_omer_-_-_-;;.;; •• ~~ 1_~/A I_' 

"""" !'"" "'" .... '·" -1 I 

I 
I - - - -- --- ---- -- -

Engineer Name 

\ A Smart (58579) 

L _______ j 
EI.AO....., 
A dllolal d011o Ud regia-In Englrd 11111 w.r ... No 14T.lllll 
Reglslllrod omca: Chl...,ckPorl!. BWidng 5 Grcanl Flaa-, sea Chl'""ckHigh Rcad. Ll:nla1W4 5\fF 

PDR00000017 _0006 
PDR00000017/6



Lifts Alliance 
Group 

"' PI 
EXPRESS 
' 

2~3110217 j~lab::;;:Number~:;:::=::;l :::e::-M::9:::U::KB::::=:=:=::=:==:=:====~I [§_lstomer onter Number 

:-:'U=illt=Niiiiibe==r =~' =P.D=.B=0=7=1·='7.5========-===-=-=l~j ~s Used ------------------·--J 

rSlteAddres8 

l 
Grenfell Tower I 
Grenfell Road 
London Wll lTG 

t=======:!==============~_j l 
[\ili!iitiensnce .H091 --- =:J I I 
j Date of Servlc:e VIsit Report 05/03/2017 

WCHtcsQ)mpleted -~ ----- -
Attended site and found an Issue with a landing 
door/gate lock. The equipment was adjusted and the 
unit returned to normal service 

' 

1 ,.-- -~--------------

I 
I 

p::::..... N ~I r~ ·-=-~ Customer 

_ Unavailable 
~IT;:ot=a=I=TI~me=an:.:::::SI=te=::!:============~l t Signed Date • nme For Signature 

~'---~~=====o·~=z ====_==_~_j- r-------~--1 Total Travelto Site 0.19 _ __j 

Attending Englneer(a) 

~-~glneer Name 

l Hattley (58387) 

ElAGr'""' 

------------------
-·----r- Date T Ste -· -Qt;·-,-:n;;;;-rr;;v;.- .... - - - -- . . - -- -----~ 

__ _ Attended Anfval I ~~~~~ _t_!~t~ -~ ------·----~~-Signoff~ 
1 1

1 
U/02117 13:56 t4:38 o.42 o.19 r N/A 

A d~tlal rl 01la Ud rogll-ln En; lord on! Will•, No 1•T.W1 
Rogl-ed otnco: CHsi'k~ Bcjlilng 5 GriU'd FlDa', 5li8 Chlnlck High Rood,l..l:nb\W4 5YF 

PDR00000017 _0007 
PDR00000017/7



Lifts Alliance 
Group 

flab"Niii1ibV ___ T c N3vv7- ----- - -- - ---._ __ 

~Jt~ EXPRESs ... 

(Untt ~~.~-__] PD8071?_? ________ -_ ----- ___ _j ,----------- - ------ -- -------·-·-
1-~art~-~ ------·- _ 

rSte A~ /j I l 
: Grenfell Tower \ 

I 
Grenfell Road 

I I 
London Wll lTG I 

1 

--· _l ____________________ j l 
I 

'------
,Unlt~-~-_1~~~~-------------- ___ ; 
ru;;j --- - --..---- --·-· 1 I 
[oateiit 5elvlce VIsit Report l_ 21/03/2017 __j 
jlobCDmplated [ N =oJ~!Aa:Da~~ ;:,f ::;:bset=.=~~::;lo~ns~=-= ___ =_ 
Warb Olmpleted - ------ ---------· ---·--] 

-~~e-nded site- and f:d an Issue with a contr~~ panel 11 
connection. The unit has been Isolated awaiting a I i 
repair. Additional Comments by Engineer: found I 
problem with flexes need suport to supply new flexes 

1 lift shut down awaiting support and flexes 

------------' 
[iii!dinecl--_ -T ---------N --·-----·:==~ 

~ 
IDediM Reason l 
L--·· -------- ...L.- ~--· ---------

r
CUst:amerNIIme ---.----------~ -- ---- --- ----i 

I Customer 
I ~ Unavailable 

1._. ... ,.~-- ~L ___ ~ors~~_:j !TatlllnmacinSite r- 3.40 

1 Total Travel to Site --~-------o.2Q-_-=_~~~=----' 

,- D.i~-··· rl- ,.,-1 "'' ! n- I !':~-:-::: __ ~~ .... ;,- I 
--~t~- A_~~~~L~_!t_L ~~~-1 - -·--+---·------·--- -------- . 

!Attendln9 Englneer(s) 

,---~~~~ -
to-s-;-·-- ----- -----
1---malley (55029) _2_l_lo_31_1_7 __ 13_:_2o _ __ 1_7_::iQ0 __ 3_.~o o.2o \ _______ ----------------- A 

El.AGitq> 
A -on of Oils Ud reglllland In Englnl nl Wales, No 14731!11 
Roglal!!red Ol!lca Cliawlck Park Bullilng 5 Grmnl Flcxr, 5li6 Chlawlci<High RDild. London W4 5YI' 

PDR00000017 _0008 
PDR00000017/8



Lifts Alliance 
Group 

~Number I c N3VV7 

I Unit Number I PD807175 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

.. 
I 

~~UN~t=~~--~-~~;;~H~09~1~==~==~=;~;;======] 
I Date of SeiYice Vllllt Report 21/03/2017 _] 

I Job campteted I N I Misuse/A ex: Damage 

Works CGmpklted 
-----------------------

Attended site and found an Issue with a safety gear 
equipment. The unit has been left Isolated awaiting 
materials. Additional Comments by Engineer: trailing 
flex to car damaged loss off safety line to lift safety 
gear 

e EXPRESS 

I Olstomer Order Number :-=:2=0=16=5=5~=3=0============1 
r·PartsUsed_____ ·- - - -~ 

t-------------- -------l 

I 

I Observatlolll r-----

i 
I 

I 

-- --------·------·------~ 
I 

L_. __ __ 
=-oJ eustamerrcams ____ ___ _ 

~====!:=====-============ ~------- -·--------!Declined -=---1 N 

'--·- --====;::=:::::!:===================1 '-----,--1 ~ -- - --,..,..,.----, ~ Signed Elite • nme 

~;;;;;;::;;::;:=::::====::::::::::::=======~===: L 
I DiCIJne R-n 

I I 
'--·-

1 Total Time on Site 1.51 

!Total Travel'tO'Site I 0.00 

I Attending Engineer( a) 

Customer 
Unavailable 
For Signature 

I 

Engineer Nllme 
-- ----,-·-o;.-;;-r Site 

I Attended Arrlval 
-Sit;-r:n;;;;-rn.ve~ --- - O&stomer srgnorts --~ 

~----"----'--De-'pa'--rt--L_on_att_e__J ~~--- - r ----;Al 
A Smart (585 9) 21/03/17 14:09 ________ 16:oo 1:~ __ o.~o L __ ___,_____________ N/A 

BA Group 
A<NalonctOIII Ud regl-a:lln ~lnhn!WIIIos, No 14T.l811 
Reglllllrtll Ollltc Cli .... dll'lrtl,llUidlng 5 Gra.n! Flcu, 5e8 Chloold!High Read, L<nlan W4 5YF 

PDR00000017 _0009 
PDR00000017/9



Lifts Alliance 
Group 

a 

I 
EXPRESs 

I A 1 ..._. 

1cl~_§"~~~=.l-c N~\IV~--------·--=~==----1 [ c:uSt_o~ o~r N~=-=-LJ016554]~-==-=---·- --] 
fu~- ~'!"--= J P!?B07t75_=-==--==-_:_-::-.=_-=] PartsUsed ·---..----· -----------------------·~ r -- ---- --- -- _· ·----_ ·--:-:._--_ . :~~=_-:=_-:-_~ 
Site Address 1 \ I 
I Grenfell Tower I , 

Grenfell Road I 
I '! I London Wll lTG 

i J I L___ --------------------------- . 
~~-~~~H091~---~ --- ---=---- =.J I 
~8_ar58iVIciivi5itliiiliiiit -___L 23to3i2o17 _..] l 
~~~mpl~ed ~=-~---=-] ~~~~~~g;· -:c=J (cf-~rvatlo.,;2==---=-:::--::-2.~ · · .. ::=-. · ·~ 
r-~~':~~~=~==~-~=~~--=--=----- - -~---J ~---- ---. ------ ·----·-· .. ·-- -·---1 
I Attended site and found an Issue with the unit on site ·I 

The unit has been left Isolated awaiting materials. 
Additional Comments by Engineer: checking lift flexes 1 

with te<hnl<al dopartmont ~~ 

I 
! 

t_ ----·------
Dedlniid -· ---r----N-----------

..._ - - - _______ __L ___ ---·--·--------

r:-~I~-=--=~-=] 
'Tcita_! nma anSite_--=c=--3~--·-=:-~--~ 

)T~al T~~ - o.oq ____ -=:_-=~-=-=:J 

~ttendlng Englneer{s)·--·--
1 

------ --------·- ---·- - . ------ ---------~ 

;------ ------ --- ~- Date --r Stt.;-T Slte ·1 -nme .,. T;:.;vei -- --- -~ 
___ En91_ ":: .. :-s _________ 1 ~tt~~--Antval -~~-~.!. _to~_t_':_~-- ~~5~~~~ - _____ I 
A smart (ssr9~------·--2-2t_o3t17 _12:3~--~6:~--3-·~ __ o.oo j ___________ ---~~ 

I 
I 

I 
------------

___ j 
aAGra.p 
A clllclal cl Oils Lid r_eglstarod In ErQIII!d llldWIIIos, No 14~ 
ReglstaredOIIIco:CN .... ckl'lwlo. BUI<Ing 5Grcon! Floa, !!I!IICN .... c:kHighRoad. l..alda1W4 5YF 

PDR00000017 _0010 PDR00000017/10



L ifts Alliance 
Group 

Job Number 

Unit Number 

Site Address 

CN9HWS 

PD807175 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

e 

LUnlt ~~~ I tiO~L--~-=- --== --------=-~--_] 
,oateotse.vleaVIslt Report - r =_ 16/05/ZO~--=--=] 
[JobCo~ed [_ y Mlsuse/AccDamage f_ ~ 
Worb Completed 

Attended site and ~found an Issue with a control panel 
processors. The equipment was reset and the unit 
returned to normal service. Additional Comments by 
Engineer: processor lock up reset run and tesred 

L eustoiiiar oider Number 

[ Parts Used 

I 
' 

I 
L __ -
[Observations 
r 

L --- -----· ------ --- - -----
J L _______ _ 

EXPRESs 
\ "' 

461605!L. =-=-- -~_-_] 
---·1 

I 
I 
i 
f 

_ _ _j 
J-·----·--------

1 
I Customer 

Unavailable 
For Signature j 1-ota1Tfriie_~i1Site ~r---- --£::u·---~----·--.-; ~-.....,...,.;onmo~_:_:-1 

,_To_t_a"!_T_ra_v_e-_1 t_o~~--=- 0.48 J ~---------·- _ ·-- !_ -·--------·--------' 

t . - --- ..• 
A Smart (58579) 
r--------

--r Date -r Site-' site 1! ~Time 1 Tra;ei ; - -
Attended Arrival I Depart on site to site I 

--·-----.4.--..- --·"·- -· -- ..J...._ __ ~ - ~ 

_______ ~~~~~ l~:~a ___ _E~----~~-- _ ~·4-~-'---

l ___ . ---·--~·---·-------
ELAGrQJp 
A dllsla1 d Otis Ud reglsll!fed In Englllnd llnd Wales, No 141386 
Reglsl!fed Olllca: Chi.Wckf'a-1\ Buh:lng 5 GriUld Flacr, 568 Chls-.lckHigh Roa!, L<r<lal W4 5YF 

--~ ~- -~-~-~--- --------~ ~-__] 

CUstomer Slgnoffs I 
- ------ -----~ 

__ __ ___ _____ N/A /j 

I 

__ j 

PDR00000017 _0011 
PDR00000017/11



Lifts Alliance 
Group 

i 
.. 
I ... EXPRESs e 

~ll;::iib;·Niiiiiber;::::;:::=:::'~G=N9=H=W=S==-==========~===~ [(iiiitornerOrder Number j 46160517 =====::-::=~==1 
!Unit Number ., PD.80717.5 j I PartsUsed - -· 

ISit-; Address 

I 

L 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

_-l r--·---- -----

1 

~ l_-=:--:::=========::-::==========~ 
[_:] ObSBrvatiDnS -- - l 

I Unit Refera.- H09.1 

1oataDfServtceVIalt Report . , 16/05/2017 

fJGbiilmplatiCI I ____ c=]~IA':Dalllll98 

Wiiitcs CGmpleted 

Attended site and found an Issue with a control panel 
processors. The equipment was reset and the unit 
returned to normal service. Additional Comments by 
Engineer: processor lock up reset run and tesred 

,.DiCIIiied N 

1 

r~~ __ 
1·-- .L___ 
~::;;;;::;;;,;;;::;;;;;;:==~=============: Signed Date • Time 
~-~_mnme_~_'Sit~_j__- ====~·=12============' 
[TataiTravel'toSite T 0.48 ] 

Customer 
Unavailable 
For Signature 

I 
I 

~Attending Englneer(s) - -·-------
1 Engineer Nim1e 

I ~;rt (58579) 

_ ~::: 1 A::alr::~ 1 ::: ::~ :---------~:.:;~~:.-,.- -l 
t&/05/17 1o:18 u:Jo 1.12 o.48 ________ N_/_A-ll -----, 

ELAGr~ 
A ,.,..la! <1 ota Ud reglaiOrod lri Englard 11111 Will os, No 14731511 
RllglatllriiiOIIIce: Cliii'Oiclli'a'li,I!UI<IJ'IISGrCLI'IIFIIU, 568Ciihr .. cl<High RIBI,ladanW4 SYF 

PDR00000017 _0012 
PDR00000017/12


