EXPRESS Repair Visit Report

Lifts Alliance
Group
Joﬁw | CM6BK6 N " ; ‘ ! dstomf-oiderlﬁinibq
Unit Number | PD807175 AL Parts Used
Site Address T Vg ‘ -

Grenfell Tower
Grenfell Road
London W11 1TG

Unit Rdm‘ LH091 )
Dateof ServiceVisitReport | 10/01/2017

'Job Completed | vy " "Misuse/A cc Damage B ' Observations
| Works Completed ) |

Attended site and found an Issue with a car door/gate |
plck up skate. The equipment was adjusted and the unit
returned to normal service Additional Comments by
Engineer: made ajustments to door skate unable to
correctly get it ok recommend new car door skate and
ajustment arms working with luke harman

Dedined : N 1 Customer Name
Dedline Reason {
Total Time on Site ’ 1.16 = Signed Date & Time
{TotalTravel to Site i 0.5
Attending Englneer{s) e Z

" Engineer tame " pata site | Site Time | Travel

rArtteMed Arrival | Depart ' onsite tosite
10/01/17  09:45  11:01 1.16 0.15

D Smalley (55029)
' . :

ELA Group
A division of Otis Lid reglstered in Engiand and Wales. No 147386
Reg!stared Officec Chiswick Park, Bui'dng § Ground Floor, 568 Chiswick High Road, London W4 5YF

Qustomer Signoffs

B eSS

| 201643589

Customer
Unavailable
For Signature

NIA
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EXPRESS pe

®  eypRess

pair Visit Report _ ™~

Lifts Alliance
Group
(Job Number | cMBMY1 e i _Customer Order Number | 201647253 ]
(Uit Number | PDB07175 | Partsused 1
i
Site Address
Grenfell Tower
Grenfell Road

l’ London W11 1TG i
[unit Reterence | HO91 |
|Date of Service Visit Report | 31/01/2017 |
[Job Completed | Y | Misuse/Acc Damage | } Obsarvations

Works Completed

Attended site and found the unit running on arrival . The

equipment was checked over with no fault found and

the unit returned to normal service. Additional

Comments by Engineer: found lift working on arrival lift

worklng with luke harman

Dedined | N | [ customer Name T
Dadline Reason !

Customer
Unavailable
Yotal Time on Site | 0.5 11 Signed Date & Time For Signature
l'l’otal Travel ta'Site l 0.00 ]
Attending Engineer(s)
s ol 1 AT i I o T o
E Na | Date Site Site ' Time | Travel
e v | Attended | Arrival .|rDepart | onsite ! to slt;}- Customer Slgnoffs

D Smalley (55029) 31/01/17 12:01 13:00 O._k9 0.00 L NIA
ELA Groxp
A dhiston of Otls Lid reglistered in England and Wales, No 147368
Reglatered Office: Chiswick Park Buitding S Ground Floor, 588 Chiswick High Road, Landon W4 5YF
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EXPRESS Repair visit Report

I pxpREss

1A avce
Lifts Alliance @
Group
JobNumber [ CcMOu3 | [ Customer OrderNumber | 412070217 ol
[unit Number | ppg07175 oW | partsused Rl “‘““”“;‘j
e = praga—ittaad gl sola a1k e e e — w2 bere e e Gl o W B s
'site Address sl ,
‘ Grenfell Tower
' Grenfell Road i
] London W11 1TG
i
UnitReference [HOOL |
Dateof ServicoVit Report | o7j02/2017 | |
‘JobCompleted | N ]mamluc:oamga ! | [Observations ~—~ ~ T T T
Woﬂcs&xwle’tnd R S A R N 5 S
1
e e IO SR SE R AT B et ;
Attended site and found an issue with a landing 1
door/gate equipment. The unit has been Isolated
awalting a repair. Additional Comments by Engineer:
|ift trapping x2 people lift travelled over top floor. whilst
testing found majority of landing doors kept coming out
of skate. also when lift travels it carsh stops due to
tipping locks ail through out shaft. landing and car doors
all require setting up. lift shut down awaliting repair. ]
[
{
j
[F:fdl_nu_i__ R _‘L v % e s ] I customer Name S e e
e e Ul e i
| | | Customer
[ | ; ' Unavailable
| Total Time on Site J_—- 1.29 P == VFQ"“‘E!:“E_M__W For Slgnature
| Total Travel to Site 0.21 | |l
"Attending Engineer(s) i) e Ay Eoae o e |
r By "7 Date | site | Site | Time | Travel | P I e
| Attended | Arrival | Depart | onsite | tosite | omer anaits
et S e = = oty | g o Sl MBS dH] . L bt R o
] Hattley (5838 07/02/17 20:09 21:38 1.29 0.21 |
AL R, L/l 2 gy b e P N/A
ELA Grouwp
A division of Otis Lid reglsierad in England and Wales, No 147368
Registarad Offica: Chiswick Park, Bulldng 5 Ground Floar, 568 Chiswick High Road, London W4 S5YF
PDR00000017/3

PDROUuuuu 11 _uuuo



EXPRESS Repair Visit Report ._ o

Lifts Alliance
Group
[JobiNumber [ cMUKB | [ customerOrderNumber | 243110217
[URk Namber | PDBO7175 | [PartsUsed e
Site Address

Grenfell Tower
Grenfelt Road
London W11 1TG

{unit Reference | HO91

[Diteof Sérvice Visit Report | 11/02/2017 |
[Job Completed | v [Misuso/Acc Damage | "] Tobservations ' i
Works Completed 5 o

Attended site and found an lIssue with a landing
door/gate lock. The equipment was adjusted and the | |
unit returned to normal service  Additional Comments | |
by Engineer: ground floor pick up rollers not out enough
and car skate leaving door behind made adjustment run
tested all floors lift in service

Dedlned N Customer Name
:Dedine Reason
Customer
Unavailable
;'rétal Time on Site I 1.24 j janiied Date WTime I For Signature
[ Total Travel to Site | 0.37 |
[Attending Englneer(s) 5
T o e e e I [ e = v e
Na
e Attended | Arival | Depart | onsite | tosite LA )
1i Hattley (58387) 11/02/17 13.56 14:38 0.42 o.':s N/A
M Battram (58463) 11/02/17 13:56 14:38 042 018 N/A
ELA Group

A diviaslon of Otis Lid registerad In Englend and Wales, No 147368
Ragistered Office: Chiswick Park, Bulldng § Ground Floor, 568 Chiswick High Road, London W4 5YF
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+];
EXP RESS Repair Visit Report g T

=

Lifts Alliance DERS
Group

JobNumber | CM9YZ0 : ] [[customerOrder Number " pATRICK ]
[Onit Number [ pD807175 S O T SR e TR S, A
Site Address
[ Grenfell Tower
i Grenfell Road
l Londeon W11 1TG
O e, —
fl:nlt Referenca [ HO91 J
[Date of Servica Visit Repart | 13/02/2017 ]
[iSS Completed | N |Misuse/Acc Damage | | Observationa A T P
Works Completed SN al o ¢ =2 v 1

Attended site and found an issue with a machine brake.

The unit has been Iisolated awalting a repair.

Additional Comments by Engineer: issue with brake not

fully lifting causing drive to trip. suspect coil going

down. lift shut down follow up required. also swapped

wires on str as found high resistance. also found high

resistance on mcl swapped wires over
{Dedined i N | | CustomerMame
[Dedine Reason
; Customer
' Unavailable
: i " Signed D T Tt For Signature
[Total Time on Site 1.44 | - e el s o g
{Total Travel to Site | 0.19 |
|Attending Englneer(s) i i 78
: : = - e e S D S s R e T e o il ]
. Py Date | Sita | Site | Time | Travel |

Rognesy | Attended An!val[ Depart | onsite | tosite T et

1 Hattley (58387) 13/02/17 1Et15 19:59 1.44 0.19 l N’A

ELA Group

A diision of Otis Lid reglsiared in England and Wales, No 147358
Reglsterad Office: Chiswick Park, Bulldng 5 Ground Flocr, 568 Chiswick High Road, London W4 5YF
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EXPRESs Repair Visit Report i e

Lifts Alliance BED
Group
[Job Number | CNOVN4 ] [Customer OrderMumber | 201650635 ]
[unit Number [ PDBO07175 | Parts Usad
r‘Sl_‘te Address

Grenfell Tower
Grenfell Road
London W11 1TG

!u_nltndm ] HO91 ]

[Date of Service Visit Report | 21/02/2017 2]
|30b Complated | Y | Misuse/Acc Damage o 0 ] Observations ¥
Works Completed =i 2y

Attended site and found an Issue with a car frame
equipment. The equipment was adjusted and the unit
returned to normal service Additional Comments by
Englineer: adjusted lid vibration nolse

[m‘"“" N ] Oitstomer Name
Dedine Reason gy
Customer
Unavailable
[Totai Time on Site_ | 106 ] Signed Date & Time ] For Signature
'[_Total Travel to Site [ 0.00 l
"Attending Engineer(s) P
i s - -7 ; — e fa s e
| Date Site Site | Time | Travel |
Engineer Name et AttmdedJ Anival | Depart | e | e | Qistoner Signofts
A Smart (58579) 21/02/17 Ju:oo 12:06  1.06  0.00 ! | NIA

ELA Graup
A division of Otis Lidd registerad in England and Wales, No 147388
Reglatared Offica: Chiswick Park, Bullding 5 Ground Fioor, 568 Chiswick High Roed, London W4 5YF
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EXPRESS

€*  ppREss

= o -]
_ Repair Visit Report iR e
Lifts Alliance froe s TR
Group
[JobNumber | GMIUKS | [Customer OrderNumber | 243110217 =
[unkt Number | PDB07175 | [Parts used A
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[u:qg Referenca [ HO091 ]
[Date of Service Visit Report | 05/03/2017 ]
[30b Completed | N [Misuse/Acc Damage | | {Observations &Y
Works Completed . e
Attended site and found an Issue with a landing
door/gate lock. The equipment was adjusted and the
unit returned to normal service
[Dedined ] N "] [ customer Name
Dedine Reason
Customer
Unavailable
i—Total Time on Site f 0.42 ] _SI i b R L) i Ssgnature
[Total Travel to Site | 0.19 &
'Attending Engineer(s)
l o s Ay 3 e b g ey 4 et AL e ]
[ i Na Date | Site Site Time | Travel
oy _E"‘_' s | Attended Armival | Depart | onsite | tosite ‘l CHmE i Sgaa( 15 . ]
J Hattl 58387 11/02/17 13:56 14:38 0.42 0.19 |
attley (58387) 102117 | | | N/A |

ElA Graup
Adivision of Otis Lid registarad in England and Walss, No 147368

Registared Office: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, Londan W4 SYF
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]
EXPRESS Repair Visit Report o

Lifts Alliance {@
Group
DobMumber [ CN3VV7 " !CustomerOrderNumbar | 301655430 = 1
UnitNamber, * IPDBO717S T 0 | [FeRauesd T TR T TR
Ha?d&es_ SR ——‘1} t

I 1 Grenfell Tower ‘
‘ | Grenfell Road “
: London W11 1TG !

| |

R e |

R t

(Uit Referenca | HO91

e ——)

[Date of Service Visit Report | 21/03/2017 i 4
[30b Complated [ N |Misuse/AccDamage | | |Observatlons
Works Completed ‘ i SR S e i R

Attended site and found an issue with a control panel
connection. The unit has been isolated awaiting a
repair. Additional Comments by Engineer: found
problem with flexes need suport to supply new flexes
lift shut down awaiting support and flexes

[Didinee SR . - N | [ customer Name _*
Dedine Reason | [y {
| ( Customer
‘ l Unavailable
o et & T e e et o e 45 oo it e = o -
ILTotaI Time on Site [ 3.40 ! Sanse Date_—& — L Hos Slgnature
[Total Travel to Site | 0.20 j 1
| Attending Engineer(s) T
~~~~~ N e — = @ = = et ] [ ‘ | ,"'-‘" = S 4
Name Date Site Site | Time Travel
’._,_-fff" TSN pvtended | vl | Depant | omete | fosa | Cotomersgnatt
D Smalley (55029) 21/03/17  13:20 177-0 3.40 0.20 | N/A |
ELA Group

A division of Otis Lid registered in England and Wales, No 147368
Reglstered Officac Chiswick Park Building 5 Ground Floor, 568 Chiswick High Road, London W4 SYF
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EXPRESSs Repair Visit Report

Lifts Alliance

Group
[SobMETSRrE NCN3YV | [[Customer Order Number | 201655430
[unit Number | pD807175 ] raneued = —=—
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

[unit Reference | HO91

[Date of Service Visit Report | 21/03/2017
[30b Completed | N [ Misuse/Acc Damage P
Works Completed i

Attended site and found an Issue with a safety gear
equipment. The unit has been left isolated awalting
materials. Additional Comments by Engineer: tralling
flex to car damaged loss off safety line to lift safety
gear

Dedined | N Customer Name

Dedine Reason TEF
Customer
Unavailable

= = == or Si

[Total Time onsite | 1.51 | Signed Date & Time For Signature

[Total Traval to'Site | 0.00

Attending Engineer(s) i

T T ) g = waf — o
Na Date Site Site | Time Travel
EﬂdneerL me Attended . Arival | Depart | onsite | tosite | ‘ Customer Signoffs
A Smart (58579) 21/03/17 14:09 16:00  1.51 o,oTL ] N/A

ELA Group
A division of Otis Lid registerad in Englend and Wales, No 147388

Reglstered Office: Chiswick Park, Bullding 5 Ground Floor, 588 Chiswick High Road, London W4 5YF
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8 <[l
E%(EBE;S;S Repair Visit Report _ e
Group

JobNumber | CN3VV7

[ Customer Order thamber | 201655430

{Unit Number | pD8O7175 2 ) PartsUsed .
G e e s = ;
‘ | Grenfell Tower f
’ | Grenfell Road
“ | London W11 1TG (
Dateof ServicaVistt Report | 23/03/2017 | |
fJobCompleted | |y |Misuse/AccDamage | | Observations ®
(Works Completed e = 1 fors . |
| Attended site and found an Issue with the unit on site . |
The unit has been left isolated awalting materials. |
Additional Comments by Engineer: checking lift flexes |
| with technical department o
i
fb i

|Dedina Reason b R sk e
Customer
Unavailable

SR O | [EemsngnEIT O SRR
Total Travel to Site | L s

"Attending Englneer(sy
| Customer Signoffs |

neer Name | Date site = Site | Time Travel |
s  Attended Amival | Depart | onsite | tosite |

|A Smart (58579)  22/03/17 12:30 16:09 339 o000 | | - O o

ELA Group
A dhvision of Otis Lid reglsteved in England and Wales, No 147368
Reglstered Office: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, Landon Wa 5YF
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PR

Lifts Alliance

, | i
SS Repair Visit Report # RS

Group
Job Number CN9HWS Customer Order Number 46160517
Unit Number PD80717S | Parts Used
Site Address

Grenfell Tower
Grenfell Road

|
; London W11 1TG
i
|

Unit Referenca | HO91

Date of Service Visit Report 16/05/2017
Job Completed : Y 'Mlstm/Au: Damage Obsearvations
. b : {
Works Completed |
Attended site and found an lIssue with a control panel . !
processors. The equlpment was reset and the unit
returned to normal service, Additional Comments by |
Englneer: processor lock up reset run and tesred
| |
§ i
|Dedline R i
( Customer
{ Unavailable
Eal = ( Signed Date & Time For Signature

| Date | ste Ste Time ' Travel .
Attren‘dedﬂ Aniya! | Depart  onsite tosite !

A Smart (58579) 16/05/17 10:18 ;11:30 1.12 0.48 1
{ ‘
; |
ELA Grap
A divslon of Otis Lid reglistered In England and Wales, No 147368
Registered Office: Chiswick Park, Bullding 5 Ground Floor, 588 Chiswick High Road, London W4 SYF
PDR00000017/11
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EXPRESs

Repair Visit Report

B ppRess

A e v

Lifts Alliance ES
Group
{JobNumber | GNOHWS | [customer Order Number | 46160517 1
[Unit Number | pDBO7175 _| [Parts Used 2
lsm Address
\ Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO91 =5
Data of Service Visit Report | 16/05/2017 ]
‘JobCompleted | v | Misuse/Acc Damage | | [observations
Works Completed J
Attended site and found an Issue with a control panel
processors. The equipment was reset and the unit
returned to normal service. Additional Comments by
Engineer: processor lock up reset run and tesred
| Dedlined | N | | customer Name
Dedline Reason
Customer
Unavailable
For Signature
Total Timeonsits | 1.2 W 9
| Total Travel to Site i 0.48 | i
Attending Engineer(s) T S
e J—“—Th,,:*" 7 7 pate | stte Sita | Time | Travel | 1 A S o L
s | Attended Arrtva!}‘ Depart onsite | tosite e
A Smart (58579) 16/05/17 10:18 11;30 1.12 |0.48 N/A
- &
i3

ELA Group
A divislon of Otta Lid registered in Englend end Wales, No 147388

Reglaterad Office: Chiswick Park, Bullding 5 Ground Fioar, 568 Chiswick High Rosd, Landon W4 5YF
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