
Lifts Alliance 
Group 

fJcibNunlber -"J~AlSLS_------------ _ - ) 

~-~-~- __ I PDBo7i7s=--==-~-==--=~ -=~--=:J 
f;,\~- -~ Grenfeli-To~-=----------

1 

I Grenfell Road 
J London Wll lTG 

L_ ____ - _.l__ -- --·- -----------·--·;-
[untt ~-l"H~~-----_---·----~--~~ 

~ seriiiCiiViiitReiiOrt_ ... :r= 26/03/20~4 -----=] 
~ob~~~ -[ y 1 M'sua/_Aa: oamaae :C _ _] 
!wottuiCDmpleted --- ------ ------ ·-- ---- ---l 
~--- ---- ------- ------- - ------

I Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. 

~---==--r==-- _ N ·- ----- - J ~ ·Oiston,;.;;-Nama ·- - -----T 
rDec!JneReeson -· 1 --------l r··-·---- ---- ·----1 
L _ ___ L ________________ I ----- I 

-.....,.....- ----·-, ~ Signed Date a. Tlma t 

.~:t~ EXPRESs 
1 a ., t 

-----, 
---------1 

__ _j 
Customer 
Unavailable 
For Signature 

[!ot.a TlmeonSite_ 1.00 ____J ~---· ---- _ _ ______ --1· 
L~oti_!_Travel ~~~ I 0.30 L_ --------------' 
rAttencn!IIIEnglneer{s) ----- ·-- -- - ---------- -··-- ··--·---- -------··--- -------

~ · ;~~r~~- - ----- I - ~te 1 Stte 1 Ste- Tl~- I ;..:;;;el· -- -- QlstomerSignoffs ---1 

0 """"' f"'"' _ -~ -- -'-~~~~~-~l~~_o_l__~~:·l -1- --- ------ --- -------N/A 

EIAG10141 
A..._.olon aiOtiiL!d regie-In ErQinllnlwai•,No 147368 
Ragloia'ad Ollca: Ct-j .... ckl'lrt\I!UIIIng 5Grunl Aoa, 5M Chi.WckHigh Road, Lrndon W4 5YF 

PDR00000018_0001 PDR00000018/1



Lifts Alliance 
Group 

.. 
I 

EXPRESS ,. 

Lll_ob_·Number:...._ __ -LJ.=t::..:A~2U~G~--a~· -~~-------] I a.stemer OrderNumber 1965045 

IUnlt Niiiiiber P080'7175 -~ 'Pilrti.llsed -

~==~============= Site A ddn!5lll 

I 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

I Unit Refllftlnal I H091 

1_ 26i03/2o14 J 
I lob CDmpleted I N I MlsuR/ACIC Dillllllgtl _[_ __ ] 

Walks C'Dmpleted 

·-------------
Attended site and found an Issue with a control panel 
phase failure reversal. The unit has been left Isolated 
awaiting materials. Additional Comments by 
Engineer: found w.o a ran and tested, Intermittently 
looslng lar traced to 11 and 14 on pfrr, pfrr faulty and 
carel temp unit u,s lsd parts req. will report lsd 

~---· N 

J' Decllne Reason 

L 
-~~~;~;i;tn;me=;a~n=Sit;;a ==l~=======1.=4=7==============' 
[Total Travel to Site L __ _:0=-:·~0.::.0 ___ ] 

I Obsefvatlarui - - .. . --====1 
~------- ------------·- -------·I 

l I 
I 1 

I I I I 

l 

I Q.lsta~ Name 

t 

l-... ··-
·-r-

~ustomer 
Unavailable 
For Signature 

1 ·-

---------~ ~ttii'lillng Englneer(i} 

l I 
-. ---------- - . - ,-1-·~·--------- ---- -- - ------- --·-

Engineer Name I Data Site l Site I nme Travel Q.lstamer stgnoffs 
Attended I Arrival Depart I on site tulte --

5 Talldl (58448) 26/03/14 20:~8 21:01 0.53 0.00 ~/A 
J Mvrmus (60034) 26/03/14 20:09 21:03 0.54 0.00 N/A - - ----·------· --

BAilnJ4> 
A dlwalaldOII• Ud 11J11Ialllrodln.El1!1nln!Willos.No 1~ 
Regia- Oftlce: Chl ... ck"-1\ Blildlng 5 GroinS F-. 5ell Chl ..... cll High Rood. U.O.. W4 5YF 

PDR00000018_0002 
PDR00000018/2



s EXPRESs 
Lifts Alliance 

Group 
~Job Number I C-A--3G_Q_!'l _______ . -- -] ! ~.!!!!1"'~~~~-__L ___ _ 

~::nit:;:_:;_~::-:::inber:;.=~=:=P=q=_~=o7=_1=7.=.s==========~] 1-P"arts Uied----·----- - - - ·-· -- ----=_:_-.--~=-----· 
~Site Address 
I 
I 
I Unit Referanc:e 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

H091 

~Service VIsit Report 02/04/2014 

[lob Oiiiiiiiliited 1 ____ Y --~/ACIC Damage_l ---------1 Works CDmpleted 

If Atteoded site ao~-;;,~od tho """ ,.,,;~~; oo an"lval. Th~­
equlpment was checked over with no fault found and I the unit returned to normal service. , 

I ! 
I I 

I 

r-c;o:::=:bserva=-=::;tlo:.=:ns= --··-------

----------·-------

F---______ -_-_r--·- __ _] f ""'-0~~~--- .. -

L_ _ - ~-============-~ ~ Signed Date & nme 

- ---

-

Customer 
Unavailable 
For Signature ]TotalnmeonSite 0.35 ··-

~~~::~=~:;:~:;;:~=-~=~:;: __ =to=_ Sit:;;; __ =_~= .. ~====o=.=s=s=====_:=::-_ _: [ __ _ _____________ .L_ ___________ __, 

1 Attending Englneer(s) 
----·---- ----· --·--·--·- .. --------------, 

r-- ~neerNa~ - -- --Oat~ - 'ite T -Sat~ ., n~ r Tntv;-- -- - eustomerSignoff:--···--~ 
----------~!t~~~v=-~L~rt- onslt!J. _t__! _~te t----- __ _ 

I-R_R_o_b_erts_ c_s7_t_e_9> ______ ".:'o4/~-~:ss J 09::~ .. __ o.Js o.~- ... _______________ ---~/A 1 

B.AC31Q41 
AcNolonciOU. Ud regloiBnllln EnglandllndWaiOI, No 1~73111 
Regloio<ad otnc.: CIUWclt Park I!Uidng 5 Grand Aoa, 5611 CtmoAck Hlg h Rood, Londcn W4 5YF 

PDR00000018_0003 
PDR00000018/3



lifts Alliance 
Group 

• 
I 

)lob Numtiir I CASWJ9 I CustomerOrderNumber 1974300 

)urut Number I PQ807175 f Partsused--------·-----·-

Grenfell Tower 
Grenfell Road 
London Wll lTG 

H091 

I Date of ServiCIII Vllllt Report - ~ 27/04/2014 

r-

fobsmvatlons I lob CDmpleted I y I Ml&use/Aa: Damage 

Warb CDmpletitd ===~====== 
L __ _l 

~-----·----·---------

--------------
Attended site and found the unit running on arrival • The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: fire alarm test 

L __ _ 
[Declined ~~ =:=::==N===========~~ ! 01stamerName 

~-·M- I_ ~ r-·-
. I 1 Signed Date • 11me 

Customer 
Unavailable 
For Signature 

lTotal11meonSite I 0.01 . 
~~~~~==~~~JI 
ITotaiTravaftaSite I 0.01 .._ ___ _ 

-----------------------------------------
Attending l!nglneer(s) 

-- . ····------
CUstomer Slgnoffs 

--
Travel 
to .site 

- - Engineer-;.;; r, --o;t~ -I Sit-;-; - Slte I 11me I 
Attended 1 Arrival Depart an site . 

N/A 
- -·----·------'----i 

D Blackwell (585~ ·-~04/14 --~~36 -~=~ 0.01 0,01 

L---------·---J 
ElAGra.!> 
A d~olon dOh lld raglolarod In Engllnllnl Waias, No 1~T.lEII 
Ragl-od Oftlca: ChiiMiclc Pllrii,I!Uidi'Q 5 Gr<U'd Floor, sell ChiiMiclc High Road, J..ondr:aol W4 5YF 

PDR00000018_0004 
PDR00000018/4



i it EXPRESs 
• "' .. W'. 

Lifts Alliance 
Group 

~a~-b~~~~---.,-G~-A-9~T~W~O~-----------------------~ leurtam.rOroer~ 19860!41 

!unit Number I PD_807175 _j Parts Used 

~======~====================== ----------------------------------~ ,- -l Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

I Unit Reference _[j{~91 
j Date.af Servlee VIsit Report 

_j 

=-=========:] 
04/06/2014 

~Completed 1 v j Misuse/A a: Damage I__ __j 

I WCIIb ODmplet~------ --- ~----------------J 
~ended site and found an Issue with a landing I ~~or/gate equipment. The equipment was adjusted and 

the unit returned to normal service 

I-

I 
~~~ N I 
I Dedlne Reason l 
L~~~~===========-~ 
LTatal Time an Site - ~ 0 .2_1 ~ 

[Total Travel to Site __ ._1 ____ -=o..;.;.o::..;oo.--__ 

I Observations -
~--------- -- -------·-- ---------

L. __ 
CUstomer Name 

Signed Date • Time 

Customer 
Unavailable 
For Signature 

~~':'Z"!_=---T:;-':'i:r.::_j.; ~ ~:._:__~.-~--::- -____ -~:ne~~-;:;;:--~--= -N~I_Aj 
s Haggarty (58388) 104/06/14 21:39 22:00 0.21 o.oo__L______ ~ 

ElA~ 
A cNalcn d oao Ud regloland In England and Wafaa, No '1<173611 
Reglolllrod Dmca: Chlsv.Ackl'llrt, lkilclng SGtcu-d Fl-. 5611ChlnlckHigh Raad,lordaiW4 5YF 

PDR00000018_0005 
PDR00000018/5



EXPRESS 
"4 •• 

_____ ] 
- ---- --- - ----~ 

~- . -- -- ------ I 

f
WortWCDmplated · ----- --·-- -----l 
-- --- ----·-- -- - - ---· ----- ----· ---1 

Attended site and found an Issue with a landing 1 

door/gate equipment A repair was completed to 
resolve the Issue and the unit returned to normal 
service 

I 

_j 
l Observations r ------ -- .. -- - --- -- -- ·-- -· 

I ---=:1 ,--- ------- -
~-~~========N=====-------===-=-l~ ~-~~--------. ··i Custamer 

I I Unavailable 
=============_j~ r Signed oate a nine ____ - -1 For Signature 

I TOtal T1me on-Site • __ T 1 35 I L 
[Total Travel to Sit~ _T~-====o=:2=0======~j [_ -··=--· -- ____ _ 
,--,.-.-...,--------:--~--- -·------ -
Attending Englneeris) 

----------------
---- --- ----· ,-- ---- - - r - ---.---- .ut. l 

ll!nglneer Name j Date Sit a Site ' Tlme Travel 

-------------~~eel I A~~ l_Depatt__l.~!!_~!_e_ to~! j---
0 Unney (58510) 04/06/1-4 14:50 16:25 1-35 0.20 

O&stomer Slgnoffs -~ 
N/A 

EJ.AGrQ4> 
A cNTilan d Cilia lld reglelor!KIIn Englzrd lnl Waloo, No 147368 
Regls18r.t Ollc:e: CN.Wckl'lrtr. SUiting 5 Groonl Flo<r, 5118 Chlevtlck High Ra!KI, LadcnW4 5YF 

PDR00000018_0006 
PDR00000018/6



s 
Lifts Alliance 

Group 
· Job~~- ---]SSi"Fcii-

-~nitNiimbe!_= I PD80~7S ___ _ 

Sfta Add~ 1 ----

1 

Grenfell Tower 

I . Grenfell Road 
I ! London Wll lTG 

L_ ______ L __ _ 
~~Rai~-_I}L.:.:H.::.:09:..:1:__ __ _ 

• • •r I 

------1 

I 

==========··__! =::J 
fDaiB"Cifsiiniti:eViSitilePCirt ___ .J___ 18/0E?/2014 ~ , 

~~E: __ -~~~:_!" ~-~3~·~~ 
Attended site and found the unit running on arrival . The 
equipment was checked over: with no fault found and 
the unit returned to normal service. I 

I 
I 
I 

I 

EXPRESs 
A ' ' 

L __ 
1'Dec:llned -·-- -, N --, Cust~;;;- --- --- ' 

reel~ --------ll ---~ 
t_, - __ _J 

Customer 
Unavailable 
For Signature 

~meon_Sit': - I 1._26 ~ r-~~~~··-TI~-- -- -·--i 
j TOtiiTnlv~toSite ]-- --- 0.00 _j !.___ _____________ ..__ _________ _ 

I Attending Engineer{•) 

r--~ngl~~;._,-- -· -rAt:.:~ TA:: .. r-De:~ I a~':., 
• --- -- ---- __j__ --·---'-~-1 - __ .J ---'------+..,.- --·-----·----

CUstomer Slgnaff• 

! M Oaw Ins (58444) 18/06/14 17:54 19:20 1.26 N/A 

ElAOtQIII 
A cNolcn al Ot!o Ud rogl..,od In Erglond ondWIIoo, No 14T.lllll 
Rogiolllred Otllco: CN .... ck Pn IIUiclng 5 GrCLRI F-. 5li8 Cl'lnldl High Road, I.Jnlan WISVF 

PDR00000018_0007 
PDR00000018/7



ss 
Lifts Alliance 

Group 
~ l C:B_7CUS 

[~~Number I PD80.7175 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

~OnlerNumber ] 2007117 
r:::---::"""- . 
· Parts useil 

EXPRESS 

] 

I 

~~u~~==~~~~·==~H=0=9=1====;===============~l I 
I Dite uf ServiCIII VIsit Report 10/08/2014 ___________________ _j 
I 

:==~ y IMiame/AmDo._ ~--===-~~~==-=~-~ 
~n-d_e_d_s-lte-and found an Issue wl~-a-c-o-ntro~-pa-n~l-
1 ~~:1• A part was replaced to resolve the Issue and the 
j unit returned to normal service 

[Declined 1 N c- 1 

JTotal nme on Site 0.30 
J Total Travel to Site o.oo 

I Attending Engineer( a) 

~---------------

Signed Date • nme 
1--------·--- - -

Customer 
Unavailable 
For Signature 

L-----------L------ --------

Engl~;.~·-- ---[At:~~~A~J::!~ ~~~=el ::~~:+------ ~0.:;:-~:,;:- --- -~ 
D Thomas (58487) 10/08/1~~15:30 16:00 0.30 0.00 N/A I 

EIAG1ll141 
A !Nslan ltota Uzl raglslllred In Engird ondWIIoo, No 1473611 
Raglslllred Oftlca: Chl...,ck l'a1\ BUid~ 5 GtDU"d Floa, 560 Chi..., ell High Rood, L<n1an W4 5YF 

PDROOOOOO 18 _ 0008 
PDR00000018/8



lifts Alliance 
Group 

e EXPRESs ..... 

~lob~~- rcrue7·----:-------- . ~:=_] r CUst~~Ord_!~~~- } 2o!42o910 _______ ::=J 
~'I~Jt ~~ l PD807175 ___ ~----- _ ·- . ..=J . Parts~=-=-~-~~- . : ~-=~-=-~==-=-
~Slte.Ad.;;;; i Grenfell Towe~------------ ~~~ 

i I Grenfell Road , 

l _____ r~:::lTG - --~=d ,' 
iunit Ref.;;;-, H091 -···------ I 

[DBt~~~~~- -T" . =1=1,=0=8,=20=1=4=-====j L ___ -
~ ·- L- -- · ·---- I J [_ob5erva_-·-_t_ ~ons_-_ l~Complet-~- y ! Misuse!!_~Da-~~ ___ y__ 

r:.= .~ -.:~= ~=-~: . ,. . ., .. ~~~] 
I push. A repair was completed to resolve the Issue and 

I 
the unit returned to normal service Additional 
Comments by Engineer: found trapped wire on push on 

1 w floor 

[iiucr•neii --- .. ··----­
~~==:=::::= 

aAGnql 
A cNslcn d Oils Ud roglolllrld In Ercllnl nl Wolos, No1473611 
Reglotarld Oftlca: Clinlci<Pa1r, SUiting 5 Gtetnl Fktor, 5611 Cli .... cll Hlg~ RDIIII. L.cndcr1 W4 5YF 

- ·-- ·=-.-.:-:::::-::::::.=·-·-----

_j 

PDROOOOOO 18 _ 0009 
PDR00000018/9



Lifts Alliance 
Group 

Cl 

1r 
EXPRESs 

Ll-ob~Number-_~_· __ j__f9EYL_ ____________ =:] ~0~!-~_'!':':~.:_ _ _L 201427100 ---------~ 

1 I L ________ : ____________ ------- --
1 •• ::--·· -- - -- -,--------------- -------- -------, 
~ ~-~-L H99_!: _____________________ ! 
roateCifiervfc:8Vi&iiRepoit"-- ·r--·-l"ai0972Qi4 "------, 
[loii eampleted=r= v 1 Misuse/Ace oamaae ·I --~ 'ObseMit•on& 
I wottca eo:..,.ated · -- - ::.·.~=-.=-l~ ~-- -

'-:~e-~~ed s~t~ ~-~-~ ~:=~~t~~-~n: -~unn~~g·:~ -~rr~~a~-. Th~ I 
equlpfT!ent was checked over with no fault found and 

1

1 

the unit returned to normal service. 

I 
I 
I I 

11 

I 

·------- --------, 

- ------- - -~ 

I 
I 

I 

_ _jL __ _ 
l'*!~~-=-T 1 , --------

c_~-=~--=:cJ=----N-===---==--~l'l I =~~~----_ -1 
~aiTlrneonSite _j_ 2.2!) _ I 
I T~a~~~~to~e --, ---~~~o=.o=o========~~~=.~, 

Customer 
Unavailable 
For Signature 

--------, 
----1 

---- N/A I 
N/A I 

---~neerNa~~-~-~~~---~-~:::;ed -~=a~ i _ oas:!~ ~!~e ~-=~~:+
1 

-~-- -----~~519_~~ 
T Wllllams (585,2) 17/09/14 12:30 14:00 1.30 0 .00 _j _ 
l Petty (58459) 17/09/14 20:10 21:00 0.50 0.00 . 
--- ------- --------- _j__ 

__ j 
ELA~ 
A clllalal d 0111 Url rogl1tarad In Eng1111d ond Wiles, No 1~7381 
Regl•ll!lrad O!llce: CHnlckPowl\ Bulldng 5 Grcanl Floor, 568 Chlnlck High Raad,la1dal W4 5YF 

PDR00000018_001 0 
PDR00000018/10



Lifts Alliance 
Group 

• 
I Re · 

JlobNUmber j CC2BSB ==:J I Cl&stomarOnlerNumber 201428517 
::,U::;;:nlt;::::::Nu=mbe:::;::=r =!::, =p~f>=80=7=1=75============== :::J ' Parts Used r-------- ------r· 
SlteAddJUS 

l .. 
Grenfell Tower 
Grenfell Road 
London WU 1TG 

--

EXPRESs 

H0~1 

I Date of servtc:a V11it RePort 24/09/20~4 
I 

=:J ==-=:::.==-===== _____ j 
o~_Jons ____ - --------~ 

rwu.u Qlmpleted - -J 
1----------------------·--------

Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. 

,_____ __ j 
[iiiidiiied N J j Olstomer Name 

~;::::::::::=====~================= ,---------!_,M_ I Customer 
Unavailable 
For Signature ~~ .=;::;=::::::;::::::=:=============

1 
Signed Date a Time 

Total nme on Site 1.32 _ [ 

~~11;:ot=a~IT;:n=v::;el=_ to=Sit:;:::e=J~_=_=_= _=_==o=.o=o======~=>J __ __ - -· L_ __ _ 

!Attending Englneer(s) - ----- ·--~ 

r--~~~Name-----~ At=ed ~~0:~ l !~J ~:~:0~~~~ ~-~~noffs - ---~ -
l SuttDn (54047) 24/09/14 18:30 19:16 0.46 0.00 T I N/A 

K Edgar (56109) 24/09/14 18:30 19:16 0.46 0 .00 j N/A 

EI.AGtmJp 
A oNolal d Ollo lJd raglolarod In Enghrrdond Wiles, No 1o47.ll!l! 
Ragllltlnd otllca; ChiMcll PIP, BUIII111 5 GriU'd Flocr, 5111 ChtMci<High Road, Lan<bl W4 5Vf 

PDR00000018_0011 PDR00000018/11



Lifts Alliance 
Group 

llobNumber I CC3AC3 

I unit Number I PDS07175 

fsateAdd.-

L 

Grenfell Tower 
Grenfell Road 
London WlllTG 

~Reference H091 

e 

I Date or Semce VIsit Report J _ 03/10/2014 

~Jl=ob:::;::~=;::::;::ed~J :..._· _:.:_-=y===- ~/Aa: Damage J=:J 
Works Qlmpletlld 

-----------------------------1 
~ I 

Attended site and found an Issue with a car door/gate J 

equipment. The equipment was adjusted and the unit •

1

. 
returned to normal service Additional Comments by 
Engineer: made adjustment to skate. gal door arm , 
bearing has worn a hole In arm causing extra 
movement. new door arm required 

~lnad N 

I Dedlnelleamn 

L_ 
I Total Tlme on Site 1. 55 I 
~~ ~~~~====~======== ~~T~~~tostte l._ ____ _Q ,OO _____ ==:=J 

a a 

I I 
EXPRESs , ....... ,. 

I Cllstomer Older Number 

J Parts Used ------

!observations _________ ·-------· - ---, 

r ----- ----~-----J 
I I 

c:mtomer Name 
--

Customer 
Unavailable 

Signed Date • Tlme For Signature 

-----

·-· -==i 
Customer Slgnoffs I 

--------: 

Attending i:nglneer(s) 

t ---E~~Na~---- -1- Dllt;-r-sn; !Site I Tlme r:rrav~I-
Attended I A~-~rt on lite to llltel 

Ha~arty (58388) ·- . 03/10/14 , 12:41 -~4:36 t.ss , o.ro N/AI 

I L _________ __j 

EI..AGrtql 
A d\Aalal cl 011slJd rogiow.lln Erlgl11111 and WaiM, No 1473611 
Roglollnd Oftlca: CNIWck Pllrll. I!Yidng 5 GriU"III Floor, 5li6 ChiiWcl< High Rllilll, La111n W4 5YF 

PDROOOOOO 18 _ 0012 
PDR00000018/12



• 
I 

EXPRESs 
Lifts Alliance ~ 

Group 
f"JOIJNumiier --,- CC3FKl·----·--------- Custom;,.oniarNumiiU-- L··- ------·---- J 
~- ·--- __j_ . . _________ _j ~-- --- -·-- --- --- ·---

~~~ l PD807175_ =-~=-=-==~--] lplirtsUsed ---~- · ·-=-~--- :___--~~-=~- -------~=-==~ 
Sit-eA~---------- -------., 

Grenfell Tower 
Grenfell Road 
London W-11 tTG 

l ____ --·---~~== 
~U~ R;,;;;;;·-~ H091 ---~-., 

Dateoi"Servtcavtilt RePOrt _L 05/10i2014 - --J 
jlob Complet_-_ed ~_Y ____ ]-"-·,-MI·-7~ciii8ma~-=---~ - L__ - --- - _____ j_ _ _ --J 

[~~~~~iet~-=--=~~-==-=--=--~-~-=~~---· ~- ~= ~~ 
Attended site and found an Issue with a car door/gate 
equipment. The unit has been left Isolated awaiting 
materials. Additional Comments by Engineer: lift 
shutdown, due to gal door arm bearing missing will 
cause trapping, needs renewing 

·-----··----···------

I 

[===:: 
Observations j·- ------ . --

. ___________ j 
·---- -·----- ------~ -- . ·--- ---·-·-· ---- I 

I 

T Parker (58461) 15:04 t5:_3_t __ o_.2_7 __ o._o~J. __ _ N/A ________ ..._ ___ _, 

I 

I 
L ___ _ 
ElAGRq> 
A ll>tolaull 01• Lld rogla-ln England and Wlloo, No 147388 
Regilllnd~ CIUWclcM' Illililrt~SGranl FI01J',5ei!CtiMci!High Raa:1,1..111da1W4 6YF 

PDR00000018_0013 
PDR00000018/13



Lifts Alliance 
Group 

i • 
I 

[JObNumber I CC3FK1 -] I CUst-OrderNumber 

j~u~~;~;=;===~,=Po=a=o~7=17~s==================~l 
--------,------------

1 

Site Addn!S!II 

Grenfell Tower 
Grenfell Road 
London Wll 1TG 

rm·-

EXPRESs 
• • u 

·-----·-·---···------

1 r 

~~~Ref-..,.,_- H091 _j 
~~ Dat:=e::or;:se~rvt:;:ca~VIIIt::;::Re=:port=:==;====o7=/;:·10:;::/=20=1=4==~~ 
~leted L y !Misuse/A~ Damage_} __ ] jobservatlans ·---~-~ 

~artcs_c:an.~ __ et_ed____ ----------- -- --·------1 
Attended site and found an Issue with a car door/gate 
equipment. A part was replaced to resolv.e the Issue 
and the unit returned to normal service Additional 
Comments by Engineer: fitted new car door driv-e arm 
and set up doors 

(Dedined N 1 ·OistamerName 
1------------

I or I Signed oatil• nme 
TataiTJmaanstt~ 2.0.0 . [ 

~l!::;at:;:ai::;:;Tra=vel::;::ta=Sit;;;e=~l ====l=.=o=o=====~~~=-~_.1 ____ _ 

l 
I 

Customer l 
Unavailable re I 
For Slgnalure_j 

lAttendlng Englneer(s) 
-------- - - I 

Engineer Name 1 Date j Site 
~;l-- ·- ---- -- -- - ----j 

tasltet 0&5tamerSignatta j I Attended Antval 

07/10/14 10:00 12:00 2.00 
·-t._oo __ ~~-~-------=-N~ 

B.A~ 
AINaltllcfOIIal.ld reglsill'od In Englll1diiiCIWoi•,No"MT.l68 
Rag la- otllea: Ci"i ... ckl'lrl!, I!Uidng 5Gt...-d Floor, 568 CldslllckHigh Real, l.!nbl W4 5YF 
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Lifts Alliance 
Group 

jlobNwnber I C_C,7TW6 

I P.DB07US 

Grenfell Tower 
Grenfell Road 
London Wl l lTG 

[untt Raferanc:e_ I 1:109_1 

(D8itt" vf Service VIsit Report 

[lob Clllmplited I N 

.wortuJ ea""leted 

• 
I 

=:J 
15/11i2014 _] 

Attended site and found an Issue with a car frame guide 
rollers. The unit has been left Isolated awaiting 
materials. 

1--------J 

• 
I 

EXPRESs 

I CUstomer Order Number I 2o1437954 

Partsu.ed 
~-------- ----------------1 

I 
, 

~ ... .., 
O~tlons ··-----------·-·-------l 

I I 

! I 
I 

J Declined N I a.tomer Name 

:;::F ;::::Ine R::::::::eason~===============~J 
I 

Sljjiii!it Date • Time 
11"0tiiTimeanSite 1._30 I ··---------
[!~al Travel __ t_o_Sit_ • ---'------=0.:..:.3::.:0:.......... _____ :J 

Customer 
Unavailable 
For Signature 

---------' 
·-------------------

------- .- -~--
CUstomer Slgnaffs 

--------
N/A I 

ElAGm.p 
AclllalmciO!Ia Ud raglolatodlnEnglad lllldWIII..,, No 147368 
Reglolonld omca: C~.Wcl< Pa1!, lk.ilclng 5 Grcanl F-. 5611 Chl.-.lck High Rood, la'd<l1 W4 5YF 
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Lifts Alliance 
Group 

jlob ~==~' =C=C=B=G=X=G========= . ~ r a.stomarOrdarNumber 

~:c~ 
• I EXPRESS 
• • I:' A. ..... 

[201438727 J 
juiilt Nlunlier ~~ =P=D=80=7=1=75========= -~ ! Parts Used 

lSiteAddn!ss I l r ~-
Grenfell Tower I 
Grenfell Road _j --l 
London Wll lTG 

L====~================~ ~-Reference H091 :J 
joateofServlceVIsltReport 1W11i~014 I I 

r:i=-=-~=:'=-=-~--=~· -~:-:et_-~-=-1 ~~~v-=------~-l Mlsse-·~--'=A=a:=Da---ma-~----1 --j ~--
Attended site and found the unit running on arrival . The I 
equipment was checked over with no fault found and 
the unit returned to normal service. 

I 
i 
I 

J 
------i 

I 

L_ __ 
:·Declined N J OiStomerNIIma 

~-- _I --:J r-- ---· 
:;:::::;;;:::::==:;::=~============~. Signed Date • nma 

Customer 
Unavailable 
For Signature 

~il!'ma on Site 2.49 . _j 

jTotaiTravertoSite j 0.05 --=-::J L ___ _ - -...l----------~ 

!Attending Engineer{ a) 
~-------- --- - -

Enslneer Name Site rn;; 1 T;.;el ·r 
DeJIIIrt J on site to lllte 

-------------il 

-----===----~ s Haggarty (58~~~> ______ 19_11_!.1_1_4 _ _::_=5_7 __ •5_:1._ __ ~~-~·~5 

I!I.A G«r4> 
A cNIIal tJ/ Olloi.Jd roglolllr!KIIn Englond and WlltB, No 14T.llle 
Roglo- 0111ce: Chlft'lldll'ortii!Uiclng 5 Gnanl Floa', 568 Chl .... c:kHigh RDKI, Llnlon W4 6YF 
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Lifts Alliance 
Group 

(!ob Number 

I Unit Nlllnbllr 

I C:C9JU2 

I PbB0'].-175 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

I unit Rei~ H9.91 

I Dite af Servlm VIsit Report 

.. 
a1 EXPRESS e 

1 OiStCIIIIBI' Order Number 2014!110926 

I PartsUsecl ---, 
1-------------·-·- ---- - - ---·--

28/11/2014 _! 
,..._/AccDIImage I _'!.__] f-O_bsel_~._,._tl_ons ________________ . __ -_-

[WCIItla ~eel -·----·---

1 

~;::ded ~:-an;~~-:-~~:~e with the unit on site . 
The equipment was reset and the unit returned to 
normal service. Additional Comments by Engineer: 
arrived at site lift w.o.a lift was out of service due to I 
builders on site 

[DeClined N 

I DeCline Reason 

I 
[Total Time on Site 1.00 

~al Travel to Site J --------- 0.00 

a.stomer Name 

Customer 
Unavailable 

Signed Dllte • Time For Signature 

- :-o.;;--r Si;---r-Sit-a_l_n_me_..---r- --- -- --· - -- • - -~ 
Engineer Name I ~ ~-Signoffs -~ 

Attending Englneer(s) 

~-----------------L! _A_tte~ed ~~~~ 1 ~rt. onate 
28/11/14 16:00 17:00 1.00 N/A I T Wllllams (58512) 

I 

L----~-----j 
EI.AGRq! 
Acl>lolcnoiDtlo Ull rtogls-lnEnglll1dn!WIIes, No14T.llle 
R1111l1- Oftlcc Cl'iiNicl< l'lrll. !lUlling 5 Grconl Floor, 5611 Cl'i&Wcl< High Rcal,l..adn W4 5YF 
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