EXPRESS Repair Visit Report > s

Lifts Alliance
Group
[30b Number | GD4CX6 | | customer Order Number | 2069368 ]
[unit Number | pPD807175 | [Partsused
;slta Address t
‘ Grenfell Tower '
Grenfell Road !
London W11 1TG !
{Unit Reference | HO91 ]
[.Dlhof Sarvice Visit Report [ 13‘/01/201.;;7“_ |
[3ob compiated | N [Misuse/AccDamage | v | [Observations - B =
Works Completed — o
Attended site and found an Issue with a landing
door/gate lock. The unit has been left Isalated awaiting
materials. Additional Comments by Engineer: found
ground floor landing lock smashed of and door operator
damaged repaired door operator but new lock needed
[Dedined | N | [ customer Name
{iDedine Reason
Customer
Unavailable
ot Time onSite | —— l Signed Date & Time For Signature
[Total Travel to Site | 0.30 |
Attending Engineer(s) |
s L - e e B ]
E Na: | Date | sie Sta | Time | Travel
bt _ Attended | Anival | Depart | onsite | tosite O T RHOEE
D Linney (58510) | 13/01/15 11:30 13:00 1.30 0.30 l NIA
ELA Grap
A division of Otis Lid registared In England and Wales, No 147368
ed Ofice: C| Park, Bullding 5 Ground Flocr, 568 Chiswick High Road, London W4 5YF

neg

PDR00000019/1

Vvwww Iv_www



EXPRESs

Repair V

isit Report

Lifts Alliance
Group
!ﬁmﬁﬁber l CD4131 ] {Q'Stomr()rdarﬂumber i 201448780 ~—‘]
"Unit Number [ PDB07175 S e | [ Parts Used =%y }
Ips_lta Address
i Grenfell Tower
Grenfell Road
London W11 1TG

|
[unit Reference | HO91 = i |
[Date of Servica Visit Report | 15/01/2015 =
Job Complated | et [Misuse/Acc Damage | ’_;] Observations
Works Completed g 2he =

Attended site and found an Issue with a car door/gate

equipment. A repair was completed to resolve the Issue

and the unit returned to normal service Additional

Comments by Engineer: doors juddering traced to g.a.l

pcb fuse holder arcing repaired ran and tested lis
Iidlmd i N Customer Name
| Dedine Reason
I Customer
f Unavailable
[emimme onsite | % ] Signed Date & Time For Signature
[Total Travel to Site | 0.00 |

Attending Engineer(s) =

- Date  Site | Site | Time | Travel | iy - 5 ‘
et { Attended | Arrival | Depart | ansite | tosite T A il

J Myrmus (60034) 14/01/15 f3:32 00:39 1.07 0.00 ’ NIA

S Talldi (58448) 14/01/15  23:48  00:30 0.42 0.00 N/A

EA

Group
Adivsion of Otis Lid reg din

and Wales, No 147358
Registered OfMca: Chiswick Perk, Bullding 6 Ground Floor, 588 Chiawick High Roed, Londan W4 5YF
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EXPRESS Repair Visit Report

Lifts Alliance
Group
[Iob Number | GDBINS __ | [CustomerOrder Number [ 201455914 1
[Unit Number | PDB07175 i¥ "] “Partaused
{’sne Address A
Grenfell Tower ‘
l Grenfell Road ‘
‘ London W11 1TG
l ;
lllnit Reference [ HO91 “ i
[Date of Servica Visit Report | 18/02/2015 | IL
[30b Complated | Y | Misuse/Acc Damage b ] Observations
Woris Compieted - + i Aianieal Saaly lin 3
Attended site and found an object obstructing the lift
doors . A foreign object was removed and the unit put
back Into normal service. Additlonal Comments by
Engineer: doors was only closing half way on street
floor, small metal object jammed in track. building work
were on site.
lni‘dlnul l N Customer Name
Dedine Reason : Z
Total Timeon Site | 1.00 3 e L
18/02/2015 14:01
[ Total Travel to Site | 0.00 | oz |
Attending Engineer(s) ol e S
[ o e = e e s e e N T s, s e R et
i Na Date Site Site | Time | Travel .
Rnginger. mme Attended LAn'lval Depart ,l onsita | tosite o.stomerslgr?offl
D Linney (58510) 18/02/15 13:?0 14:00 1.00 0.00 b 18/02/2015 14:01 %
e = |
ELA Group
Adivisian of Otis Lid registared i England and Wales, No 147388
Reglatared Gffic: Chiswick Park, Bulding 5 Ground Floor, 568 Chiswlck High Road, London W4 5YF
PDR00000019/3
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&l
EXPRESs Repair Visit Report " o
p (% W L)
Lifts Alliance Pt ics ]
Group
(3ob Number | CE6BK7 | [Customer Order Number | 201504895 ]
[Unit Namber | pDB07175 | [Partslised
site Address
H Grenfell Tower
‘ Grenfell Road
London W11 1TG
{Unlt Refarence l HO91 }
[Date of Service Visit Report | 01/05/2015 i
Eob Complsted | Y | Misuse/Acx Damage T t‘ Observations
Works Complated | i
Attended site and found an issue with a landing
door/gate equipment. The equipment was adjusted and
the unit returned to normal service
Dedined | N | [ customer Name
Dedline Reason
g Customer
Unavailable
TotaiTimaonsite | 5700 = Signed Date & Time For Signature
Tatal Travel to'Site [ 0.00 l
l:\"ftendlm Englnear(s) I
= E:g;wmm I Date ] Site Site T Time Trave! ot _.m;_.- .; ;;'
| Attended | Arrival | Depart ' onsite | tosite _ b LA
| D Wnney (58510) 30/04/15 10:30 12:30 2.00 0.00 NIA
\L_ S e e
1
|
ELA Group .
A division of Otis Lid registered in England and Wales, No 147368
Registered Office: Chiswick Park, Bullding 5 Ground Floor, 586 Chiswick High Road, London W4 SYF
PDR00000019/4
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EXPRESS Rre

pair Visit Report

%

> EXPRESS
D

XA wrta

Lifts Alliance
Group
;Jobmmfber | cee6TL9 Ry ] Lgomrsaerw_- i | 2113413 T
|unit Number | PDBO07175 A | Partsusea T T A
Site Address 1
Grenfell Tower
Grenfell Road
London W11 1TG
!
sl e
[unit Reference | H091 A
[Date of Service Visit Report ' 06/05/2015 |

pem e | ¥

| Misusa/Acc - Damage [

returned to normal service
Engineer: adjusyed skate slightly

Attended site and found an issue with a car door/gate
pick up skate. The equipment was adjusted and the unit
Additional Comments by

| Dedlined <] 3 N | | customer Name
l Dedine Reason ] Fw—
] Customer
l , Unavailable
— e i For Signature
[Total Time on Site | 1.00 =l e LA
['l‘otal Travel to Site | 0'00.- &, ;
Attending Engineer(s) e ST |
m "7 "Date | site ' Stte ; Time | Travel . R
& E_"im_'it": __ Attended | Arival | Depart | on gn_el to site Customer Signoffs
S Haggarty (sazsér) 06/05/15 20:00 21:00 1.00 0.00 |, N/A

E1A Group
A division of Otls Ltd registerad In England end Wales, No 147368
ag! Office: C| Perk, Bulldi

5 Ground Floor, 588 Chiswick High Road, Londan W4 SYF

PDR00000019/5
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EXPRESS Repair visit Report =

Lifts Alliance .@

Group
[JobNumber | CF1VN3 | [CEStomerOrder Number | 201514771 i
[unit Number [ PDB07175 ] (Parts tsed = e
‘Site Address
! Grenfell Tower
Grenfell Road
London W11 1TG

[unit Reference | HO91 |
|Date of Service Visit Report | 24/06/2015 j
[Johmmplited [ Y | Misusa/Acc Damage f [ Observations
Works Completed Bt

Attended slite and found an Issue with a landing

direction indicators. A part was replaced to resolve the

issue and the unit returned to normal service

Additional Comments by Engineer: replaced indicator

fuse
| Peciined N | [ customer Name " T
'Dedine Reason 1

4 Customer
Unavailable
For Si

[rﬁ' Firee on e l 532 j Signed Date & Time gnature
[T&talTra—vél'to Site | 0.00 } ,I
'rA'ttendlng Englineer(s)
R -"-.T- Date Sita Site ;1m¢ l Travel ] ] il
| e | Attended ' Arrival DepartTonsltel to site e L ]

D Linney (58510) 23/06/15 16:52 17:24 0.32 0.00 |,

i [SRET " e | NIA
ELA Group

A division of Otis Lid regstered In England and Wales, No 147368
Registared Ofice: Chiswick Park, Bullding 5 Graund Fioor, 588 Chiswick High Road, London W4 5YF

PDR00000019/6
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EXPRESS Repair visit Report

Lifts Alliance

EED

B omREss

Group
LJT:I:Numbcr TCF3SPD SEE ] | Qustomer Order Number | 201517980 S .
[Unit Number | PDB07175 | [Parts Used = e ]
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
|unit Referenca | HO91 j e fel |
(Date of Service Visit Report | 09/07/2015 |
[Job Completed | Y [mam/Aec Damage [_ ] Cbservations
e iy Do — e 8- l
Works Completed [
|
4 ‘
- -1
Attended site and found an Issue with a control panel
connection. A repair was completed to resolve the Issue
and the unit returned to normal service
[Dedined [ N | T customer Name
Dedine Reason
Customer
Unavailable
@I_ﬁmonsne L e _J Slgned mtgl‘[l:'n For Slgnature
{Total'Traval to Site l 0.00 l
'Attending Engineer(s) y
TR T L ihekeis (ERE A AR TR ATIRVEIE] . 1l el sk b
|y | Attended _An'lval' Depart | onsite | tosite b ]
'1 Hale (58511 09/07/15 11:15 12:33 1.18 0.00 &t oy
et enns? [ N/A
[
E1A Group

A dhision of Otia Lid registerad in England and Wades, No 147368
Reglstered Ofce: Chiswick Park Bullding 5 Ground Floor, 568 Chiswick High Read, London W4 5YF
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EXPRESS Repair Visit Report o o

Lifts Alliance @
Group
[Job Number | CF3VNB _ | | Customer OrderNumber | 501518180 ]
{Unit Number | PDB07175 | [Parts Used 3 = 1
|Site Address ) oals

Grenfell Tower
| ] Grenfell Road
l London W11 1TG

[Unit Reference | H091 ]

[Date of Service Visit Report | 13/07/2015 |

[3ob Completed ] Y [Misuse/Acc Damage | | [observations =3
Works Complated ) B

Attended site and found an issue with a landing
door/gate equipment. A part was replaced to resolve
the Issue and the unit returned to normal service
Additional Comments by Englneer: replace worn roller
on ground pickup

 Dedined ¥ [ N J | Customer Name
Dédine' Reason i
Customer
Unavailable
(Fotai TimonSite | 35 [ Signed Date & Time For Signature
[Total Travel to Site | 0.00 |
[attending Engineer(s) e
tmaincerName | Date | Ste | Ste | Time | Travel o i
| e ‘ Attended | Arrival | Depart 1 onsite | tosite Customer Signoffs
H
'SH 58388 13/07/15  10:3 12; 1.30 |
Ls aggarty ( ) [ 3/07/15 0 12:00 0.00 _NIA
=
i
ELA Group

Adision of Otia Lid registered In England and Wales, No 147388
Reglsterad Offica: Chiswick Park Building § Graund Finor, 568 Chiswick High Road, Londan WA 5YF
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EXPRESs

Repair Visit Report

Lifts Alliance
Group
Eobﬂumber | cFsuT4 j | Customer Order Number [ 201521312 |
[unit Number | PD807175 | [Partsused
lsua Address
Grenfell Tower
Grenfell Road
London W11 1TG
Unit Reference | HO91 |
[Date of Servica Visit Report | 28/07/2015 ]
[Job Completed T N 'LMlmlAa: Damage ] ] Obsarvations
Works Completed i
Attended site and found an issue with a landing
direction Indicators. The unit was temporarlly repaired
and returned to service with further works required at a
later date. Additional Comments by Engineer:
temporary repair to indicators new psu required
[peciined i N | | cistomer Name
Dedine Reason p
Customer
Unavailable
{ "o - Fo -
[Total Time on Site | 300 1 Signed Dite & Time r Signature
LT&tal Travel to Site [ 0.00 ] l
Attending Englneer(s) v '
T eE . . L iDate | ke | SSNE] Tiene | T L r . e
T _ Attended | Amival | Depart | onsite | tosite ey SaTe
J Hale (58511) 28/07/15  14:00 115:00 1.00 0.00 N/A

T

ELA Grap
Advision of Otia Lid regleterad in England end Wales, No 147368
Registered Officer Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Roed, London W4 5YF

PDR00000019/9
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EXPRESs Repair Visit Report

Lifts Alliance

<> EXPBESS

Group
[Job Number | CF5UT4 | | CustomerOrderNumber | 201521312 ]
[unit Number | PD807175 | | Parts used :
Site Address legrand 5amp psu
Grenfell Tower
Grenfell Road
London W11 1TG
|8
|Unit Reference | HOS1 |
[Date of Service Visit Report | 29/07/2015 |
|30b Complated | Y |Misuse/Ace Damage | | [otsarvations ™
AL AW | X 10
Works Completed
Attended site and found an Issue with a control panel
transformer. A part was replaced to resolve the Issue
and the unit returned to normal service Additional
Comments by Engineer: replaced faulty indicator psu
had to drill din rall to fix, time Includes coflection Of
materlal
'Dedined ] N | | customer Name ]
‘Dedine Reason i [
Customer
Unavailable
Ilo_til'nmn on Site l 2.15 1 e sed e i hot Slgnature
|Total Travel to Stte | 0.00 iT
Attending Engineer(s)
B i Date | Sie | Ste | Time | Tavel | e oo |
i Attended | Artval | Depart _ onsite | tosite | OBt e Snotts
J Hale (58511) 29/07/15 0B8:00 10:15 2,15 ?.oo ‘ N/A
ELA Graup
Adivision of Ota Lid registared in Eng land and Wales, No 147368
Registered Office: Chiswick Perk Buliding 5 Ground Floor, 568 Chiswick High Road, London WA BYF
PDR00000019/10
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EXPRESs

Repair Visit Report

B eppEss

SA e e

Lifts Alliance FOERS ]
Group
[JobNumber | CGOEX5 | | Customer Order Number | 201528329
[urit Number | PD807175 | [ Parts Used
'Site Address
' Grenfell Tower
I Grenfell Road
| London W11 1TG
|
L
[Unit Reference | HOS1 j
[Date of Servica Vistt Report | 08/09/2015 ]
[30b Completed [y [Misuse/Acc Damage | | [observations BVESe Er
Works Completed ; C IS
Attended site and found the unit running on arrival . The j
equipment was checked over with no fault found and | |
the unit returned to normal service. Additional | |
Comments by Engineer: checked lift over all floors lift | |
In service |
3
{Dé'dlned j N ] | Customer Name
Dedine Reasan
Customer
l Unavailable
“Signed Date & Tima For Signatu
[Tétnlﬂmaonslto I 0.30 J »signed Doton T 9 e
l = 3
Total Travel to Stte L 1.00 ]
Attending Englneer(s) o oy 1
| S SR S o e e e S e v n e
| Date [ sia Site | Time | Travel
i | Attended | Amival | Depart | onsite | tosite e |
M Battram (58463) 030 100

08/09/15 221:00 22:30

ELA Group
A division of Otis Lir} regisiered In England and Wales, No 147368
Reglstered Office: Chiswick Park Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000019/11
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EXP RESS Repair Visit Report ﬁ iy

Lifts Alliance

Group
[JobNumber | CGOKWS5 | [CustomerOrdernumber | 501528622 ]
[URlt Number | PDBO07175 | [ Parts Used
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

[Ur_dt Reference ] HO91 _]

[Date of Service Visit Report | 10/09/2015 i

[Job'ompleted J N lMIsns./Au: Damage ] | [Observations

Works Completed S

Attended site and found an issue with the alarm phone
line . The unit was temporarily repaired and returned to
service with further works required at a later date.
Additional Comments by Engineer: diagram required to
complete this job

Dedined [ N Customar Name j
Dedine Reason i
Customer
| Unavailable

FotalTimaonsts | T l Signed Date & Time £ J For Signature
Total Travel to Stte L 0.00 I ;

Attending Engineer{s)

B Date | Site | Ste  Tme | Tavel _____

e Attended | Arival | Depart onsite | tosite e Enotis
) Hale (58511) 10/09/15 12:00 13:00 1.03 0.00 NIA
| i
ELA Group
Adslon of Otts LId regiatarsd In England and Walas, No 147368
Reglatarad Office: Chiswick Park, Bullding 5 Ground Floor, 558 Chigwick High Reas, Lorion W4 5YF
PDR00000019/12
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EXPRESs Repair Visit Report

Lifts Alliance
Group

[JobNumber | CG1TCO | | Customer Order Number | 201530616 3
[Unit Number | pDB07175 | [Partsused
Site Address

Grenfell Tower

Grenfell Road

London W11 1TG
‘Unlt Reference K HO91 ‘
[ Data of Service Visit Report I 22/09/2015 ]
WCBWE!"@U ] Y rmlhcbam 1 ] Obsarvations S Wy § S ey Ay o]
[ Works Completed ] B b T
e o]
| Attended slte and found an Issue with a car door/gate |

pick up skate. The equipment was adjusted and the unit |
returned to normal service Additional Comments by
| Engineer: adjusted torpedo arm on skate
[Dedlned [ N f CQustomer Name
Dedine Reason
Customer
Unavailable
FotaiTimeonste | T = | Signed Date & Time For Signature
lTotaI Travel to Site [ 0.01 ]
Attending Engineer(s)
iy o SINE b Nl e z R R s L e
E Na Date . Site Site Time Travel
ngtneny tame | Attended ; Amival Depart—[ on site ]‘_;oslta l I B e
09/ 14: b K §
j_Haggartv (5838-8) 22/ 9/1_5_ —._“45 15:34 0.49 0 ?1 A N/A
ElA Group
A divislon of Otis Lid registered In England end Wales, No 147368
Rogstered Office: Chiswick Park, Bullding 5 Ground Floar, 568 Chiswick High Road, Londan W4 SYF
PDR00000019/13
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EXPRESS Repair Visit Report

&s

@

BAPRES

ane

Lifts Alliance
Group
[Tob Number | cG4DI3 | [ customer Order Number | 201534902 1
[unit Number | PDB07175 | “Pasuses "
Fue Address ]
Grenfell Tower
Grenfell Road i
London W11 1TG !
|
| |
|unit Referance | HO91 i
{Date of Sarvice Vist Report | 14/10/2015 |
[3ob Completed [ v [Misuse/AccDamage | vy | ;;om'tlon;’_“ EERYA or
Works Completed [ = LI Wi Pt
Attended site and found an issue with a car door/gate
pick up skate. A repalr was completed to resolve the
Issue and the unit returned to normal service
Additional Comments by Engineer: doors out skate due
to misuse by builders
'Dedined ] N | [ customer Name %
Dedine Reason
Customer
Unavailable
Tt TmaonSte | = 8 Signed Date'& Time For Signature
 Total Travel toSite | 0.00 ] 7
"attending Engineer(s)
$ i = g SR et el 8 1 A g | e e A e | st
f Na Date | Site Site | Time | Travel
e i | Attended Amival | Depart | onsite | tosite . Qustomer Signotfs
IJ Hale (58511) | 14/10/15 09:30  11:00 1.30 0.00 = N/A

ELA Graup
A division of Otia Lid reglistered in England and Wales, No 147368
Registered Ofice: Chiswick Park, Buliding 5 Ground Floor, 568 Chiswick High Road, Landon W4 5YF

D PDR00000019/14
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EXPRESS Repair Visit Report s

Lifts Alliance PDERS
Group
[3ab Number | CGBEWSE | [ Qustomer Order Number | 201538357
[unit NGmber | PD807175 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference [ HO91 |
[Date of Service Visit Report | 02/11/2015 ]
[3ob Complated | Y | Misuse/Acc Damage | _] Observations }
L e e B e SIS NS ke ‘*
Works Complated ;
{ Attended site and found an Issue with a landing
| door/gate lock, The equipment was adjusted and the
i unit returned to normal service  Additional Comments
i by Engineer: lock release bent not allowing 9th floor
| lock beak to drop, adjusted
2
[
|
[fadlned L N | [ Cistomer Name
Dedine Reason
Customer
Unavailable
;‘l’ota!'nme on Site [ 1.30 J e rare _S For Signature
[Total Travel to Site | 0.00 ]
Attending Enginear(s) e atle
SN peImEEE TS T T T CBEE | e, | (BRe| TmaL] TR | ek s
s | Attended | Amival Depart | onsite | tosita | o
\ S Haggarty (56388) 02/11/15 11:00 12:30 1.30 JO.OO N'A
|
ELA Graup

A division of Otis Ltd registerad In England and Wales, No 147368
Registered Office: Chiswick Park, Building 5 Groun Floor, 568 Chiswlck High Road, London Wa SYF

PDR00000019/15
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EXPRESs Repair Visit Report , e

Lifts Alliance

Group
[JobNumber | CGBAID | [CmtoreOnerRmiar 7 201541853
[Unit Number | PDB07175 | [PartsUsed
|site Address

Grenfell Tower
Grenfell Road
London W11 17G

[unit Reterance | HO91 |

[Date of Service Visit Report | 170172018 ]
[Job Completed | v |Misuse/AccDamage | vy ] ] Observations
Works Complated I m—— o

Attended site and found an Issue with a car enclosure
equipment. A third party action, unrelated to the lift, is
required to resolve the issue. Additional Comments
by Engineer: service of both lifts being Interfered by
cctv engineers Installing cameras In lIft. no Issue with
running of lift and no breakdown found. callout due to
misuse of lift

[De_dlned N { Customer Name
‘Dedline Reason ]
Customer
Unavailable
Total Time on Site —] 1.37 J e DA fox Slgnature
Total Travel to Site _l 0.00 |
"Attending Enginesr(s)
LT N I | e e A = . = o
Na Date Site | Site Time  Travel -[
Sonace e | Attended | Arrival | Depart | onsite | tosite | bl A L
1
S Haggarty (58388) 17/11/15  12:00  13:37 1.37 0.00 ‘ !
gl A6 | N/A |
ELA Group
Adivalon of Otis Ltd registerad In England and Wales, No 147358
Reglstered Office: Chiswick Park, Biilding 6 Ground Floor, 568 Chiswick High Road, Landon W4 SYF
PDR00000019/16

PDRUuuuuu 19_uu 10



