
t:..ifts Alliance 
Group 

I lob Number I GD:ICX6 

IUiilt Number PD_80.7175 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

.. p I 

1 Unit Relera.nca HP91 ___j 

i EXPRESS 

I Olston.r Order NUmtJer I 2069368 
-------

Parts Used 

r · ----------, L 
I Dat• of ServiCIII VIsit R.epott 13/ill/20i~_ - =.==================:::::; 
~=-I-N :J..._IA~L~ ~·~- - ________ ] 
t ·--- ---~ l 

Attended site and found an Issue with a landing I 
door/gate lock. The unit has been left Isolated awaiting I 1

1 

materials. Additional Comments by Engineer: found 
ground floor landing lock smashed of and door operator I 
d•m•ged "'P''"'d do" ope.-am• M new look needed I 

I 

i""""""' N I I .... _ ..... -
IL-iDedl;;:ne;::Re=.-.:::;;=~====::::=======~~ f...,--::------,--·-----1 
~ I .

1 
Signed Date_• __ n_me ____ , jTotilllmeonSite 1.30 __ 

~;:;'i;;iit;•~• Tra~~v::;et _:;to= __ Sit; _;:~~~~I~=_=_==_= _o= .. =~p= __ =_= __ =_=_=_=--~~~~~~=1 .__1 
___ _ 

Customer 
Unavailable 
For Signature 

[Att1111111-..,::--ng----,Eng---=-lneer(---:-:s)-------------- ---------------------------, 

~--- - --·- .. -------- - - ----_j 

Engineer Name _______ o_:__J~~ OJstomer Sl[gnoff~- __ N/A~' 
0 Unney (58510) H/01/15 1-l:JO 13:00 

-- -- ---

J 
ElAGrlliP 
A<NalandOUoiJII riiQllllllradlnl:rQIIO'IdondWI!Ies, No147Jiill 
RIIQIIIBrad Olnca: Ci'lrollc:l< Pori\ BUIIIng 5 Gnu-d FIDO', 5ell Chls-.lcJt High RDIIII, Llnlan W4 5YF 

PDROOOOOO 19 _ 0001 
PDR00000019/1



Lifts Alliance 
Group 

.. 
I 

{:]t~ 
F EXPRESs 

' • h 

I lob NUmber 
'-· . I CD4JH ==:J 1 CUStomer Order~ --j-~so-------"] 

r~u_nJt_Numbll __ r _.._ PDBO?.!?~ ------------------ ____ ] j Parts Used -=1 
r
SHeAd~--

Grenfell Tower 
Grenfell Road 
London Wll lTG 

@!!i~!!!."~.J:!~L ___________ ] 

1 Date af Servlca Vllllt Report 1 1~,o~1201s 1 

:lob Complitiil I y [ Ml5u5e/ Ace Damage o=J 
Works Q)mpleted ------=1 

Attended site and found an Issue with a car door/gate I 
equipment. A repair was completed to resolve the Issue 
and the unit returned to normal service Additional 
Comments by Engineer: doors juddering traced to g.a.l 
pcb fuse holder arcing repaired ran and tested Us 

[Declined 

\Decline~ 
I 

L 

N 

[TetaiTimeon·Site 1.49 

~~vdto_Sit_a __ ~---~0~.0~0 _______ _ 

[AUBncllng Englneer{a) -

l I 
========_j 

-----------~~-~ 

C&lstamer Name 
----- -- - --; 

t-

1

_sa_a_ned_ Da_ t_e __ a_n_rne ________ _ 

Customer 
Unavailable 
For Signature 

I 
I 

I 
----------~ 

I Date -.. .--,. 5at--;;-Tl.me I Travel 1 - - ------ - ---- -~ 
I Attended I Arrival i De~rt I a~ site to alte Olstomer Slgnaffs 

l Myrmus (60034) 14/01/15 f3:32 00:39 1.07 0.00 ---~--------L~N//AA 
5 Talldl (58448) 14/01/15 23:48 00:30 0.42 0 .00 
r--------------------- --------------'----------

Englnaer Name 

1 

ElAGroup 
A eNs la! et 0!11 U<l ragl-ln ~111111 ll1d wales, No 14T.I68 
Rl!llllllrod Dmca; Cl'll.-...lci<PIIrk, lkilctng 6 Gra.nd Acu, 5e8 Chml!ci<High Rood.~ W4 5YF 

PDROOOOOO 19 _ 0002 
PDR00000019/2



Lifts .AIIIance 
Group 

s 1::1 

I 
EXPRESS 

flob Number GDS!JNS ·-· ~ j C&lstiJII1e!_Ord.U:Number 201455914 ---~ 

f Uiilt ~r - PD807H5 ____ _=] 

(SfteAdd.;_·-r--- ------ ---1 Parts Used __ ----------------------~ 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

~nit Reference H09i 

I Dilte of Servlal VIsit Report --, 18/02/2015 ==:J L _ 
~~~~o~=~=--=~~~~~~~~-=-~=_=v~=-::~1~~=7/A=~~Dil=ma=p==~,=_=_=_=;_] o~·~t•~==~==========================~ 

~-- - ·-·-··-··· -------·-- -----------------1 
Worlal Qlmpleted 

Attended site and found an object obstructing the lift 
doors . A foreign object was removed and the unit put 
back Into normal service. Additional Comments by 
Engineer: doors was only closing half way on street 
floor, small metal object jammed In track. building work 
were on site. 

'--------------------

~~ DiiCI:::::;:Ined=:======~========N====:========:=J= ~~omer ~-~------ -c-- '1. 
~~-r;;::ot:;;a;;:I=Time==on=Sit::;:::e=:!=====1 .=0=0=====--====J ~~~DIIte~ _ _Time ____ _ 

~~~Sit._e__ji ____ ..=.o:.::.o:.=o _______ "]-' I 18/02/201514:01 

!Attending l!nglneer{s) 
~---- --- T- ...._t• --Site-, Site- rTI_me_-

l!nglnHr Nama L .... ~ I 
1-----------_ Attended Antval _!~apart 1 onslte.l.-_-+-

·-·18/0'-!._15 _:~Jo 14:oo 1.00 

---------- ---- ------·- ·--· 

0 Unney (58510) 

i 

- ..;,.~~;;;,..,-; ~~ 
""""" "''~ 

ElA~ 
A <lvlslan dOh Ud rogl•- ti. EtVn end Wlllltl, No 147388 
Roglall!ra:tc5tl!cz Chltwlcl< Pllrtc, BUI<Ing 5 GrDU'd FIDDr, 5611Ch!owldl Hlltl Road, LDib> W4 5YF 

PDR00000019_0003 
PDR00000019/3



Lifts Alliance 
Group 

jUnlt NUiiiber I PD807175 

!Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

--

~ Raforence J 1:10~1 
~==~==========~ 1 Date of Sen/lce VIsit Report I _ 01/05/2015 I 

~ob CDmpliited I y I Mlause/Ac:c Damage """] 

Frtcs C'lllnpliited _______ _1 

I Attended site and found an Issue with a landing 
door/gate equipment. The equipment was ·adjusted and I the unit returned to normal service 

.. 
I e 
I Olstomer Order Number 

Parts lJsiKI 

EXPRESS 

20150~895 

Observations - · I 
t----·- -·--------------------j 

~-- N ~ OlstomerName 

I 
Customer J ---------

1 1 
:Totil Tlme on Site I 2.00 

1 
Unavailable 
For Signature Slgni!CS Dite • Tlme 

ITatil Travel to·Site I_____ o_.OO ____ _I 
'--------------''--------- - ---

--,,..---c::---c=::-.:-::~ ·-------
[A't-~~ng-Englneei(s) ___j 
r- Engineer Name r-o;t.l~, Site 1 Tlme I T~vel T -- --- -~:::.-;gnoffs ___ _ 
1 I Attended 1 Antval Depart 1 on site to site I I 
t-o--~•nn_e_v_<s_a_5_1o->--------'-3o/o4/15 10:3o 12:30 2.oo o.oo j I• N/A 

ElAGnJo4> • 
A dvtol101 r1 Ot!o Llll reglo-ln Ef911'd ard Wllioo, No 147JM 
Regl.- Clllr:a: Chlswlck Pork.lkilclng 5 Gro.nl FI!D', 5158 Ci;swlck Hlcj! Read. London W4 5YF 

PDR00000019_0004 
PDR00000019/4



Lifts Alliance 
Group 

ir • 
I 

;lilti:NIIInber-_ [ cE&ru ______ · ---- ~---] =·CiiiitUnliironier~- · I 2113~1-3 

EXPRESs 

--, ____ ___, 

! unJt_~r _ I PD80.7175 --
-·------- J - -~arts~------- --=--=-=-~-- ___ ----=~~ 

l
' Site A-ddress --r---

l Grenfell Tower 
Grenfell Road 

L ___ _llo""" Wll lTG ______ _j 
[u~t Rereren;·:rH091 - -] 
~ &eNic:aVIslt RePort ~ 06/0S/2tils ··=:J [ _____________ _ 
l lobComptet~ I V fi"h'-/A~~ge- L _"] r'~~tlo~-=--~-~~-~==~~-:~--=-~ 
WortuiOJmpleted ------------------------ l -----~ 

- ---- ---------------- ----- -- -- -1' I 
Attended site and found an Issue with a car door/gate I 
pick up skate. The equipment was adjusted and the unit 
returned to normal service Additional Comments by I 1

1 
Engineer: adjusyed skate slightly 

r:t.:.... + ----.-------1 ~-~- -- I 

L ______ L __ -===============; L . -~-1 
!Total nme on Site r- I I Signed Date . nme 
:;;::;;=::::;:;:::;;:::::::::-=:= 1.00 -===-====::;, [ -- l 
~vel to Site 1 0.00 . __j__ 

!Attending Englneer(s) 

Customer 
Unavailable 
For Signature 

------- -_I ~-- Engineer Name - --- - Dat~- j .. Site ··; - 51;--~-.jj-;_J Travel-
- ______________ •. At~!_nded _Arrtv!lj_ Depa~ J~nsl!_a_l_to_st_t_e+---- _eust_omer __ Sign_or_r•--------1 
5 Haggarty (5838 ' ) 06/05/15 20:00 21:00 1.00 0.00 

------------------'-----·---'--- N/A ---

..__ _______ _j 
ELAGrcup 
A cl~olon r:l 0111 Ud ragllllorod In Englllld lllld Will-. No 147368 
Raglalllrod otllce: Cli .... ckl'a1r, llulldng 5 Gro.nl Floa, 5llll Chl .... d< High Road, Londcrl WI5YF 

PDR00000019_0005 
PDR00000019/5



Lifts Alliance 
Group 

'"si EXPRESs .... ... .... 

I ~J;Ob;:Number::;::::;::==~l ::C::Fl::'V::N=3=================~l [o:iit_, Order Number --U."'-'01~·5~1--'-47!-''lC-"1'----·------' 

::-rut-a-~-"~ I ::~~::,,:,.-e-r----· -·-~ r u.a ---- --- -=-·=---_ ---=---~~ 

l___ :'.::;~~~;;;dlTG J 
11 

[untt Rllfe,.nce H091 :==J L 
~~Dd~e~·~=~~=·~~~=·=~===rt==~~=7.2~4~/~06=/=20~1=S=r==~j ~===7========~==================~ 
:=:~=:~~=Compl::=::::it~:=·~~~=Y==i=fllsuse=:='=Aa:=·=·-aa __ mave_ _I ____ _j 1"_,_ _:=~- .. ---·------~ 

r Attended site and found an Issue with a landing 
1 direction Indicators. A part was replaced to resolve the \ 

Issue and the unit returned to normal service 
Additional Comments by Engineer: replaced Indicator 
fuse 

jDedlned j N J CUstomer rcmne J 
~======~==============~ ~·----------

~~~~~·n~e=Re=~==;;===-~1========================~1 •~a~g-mR~DI--t•-•~n~me------4 
~citil nme an Site 0.32 

jTatel TniVil 'to Site .. L-1 ______ ___:0::.:•..::0=.0 _____________ __, [ ____ _ 
1 Attending Englneer(s) 
I 
r-- - -- ·--·~ --

Customer 
Unavailable 
For Signature 

Engineer Name Qlstamer Slgnol'fs 

D Llnney (58510) 17:24 0.32 ___ j N/A 

El.A~ 
A cNalcrull OUt Ud regis-In ~land ani Wiles. No 14T.l611 
Reglolllrlld omca ChiMckf'lrll I!Uiclng 5 Gran! Flocr, !illll ChiMdtHigh Raad,l.lnDI W. 5'fF 

PDR00000019_0006 
PDR00000019/6



Lifts Alliance 
Group 

' .. 

I CF3SPO _ _________ =:__ J l CUstomer Order Number - 1_201517980 _ _ ____ / 

I Uiilt Number _r poson7s 

Grenfell Tower 

London Wll lTG 

[U~ RefeNnca H091 ~J I -- I 
!oateaf5ervlasVllltRepott j_ 09/07/2015 I [ __ _ 
~~~eted I '! I Ml&use/A~ Damage _ _[~ I Ob&arvatlons 

--- --------- ~---· 
Worfcll Completed 

~ 

Attended site and found an Issue with a control panel 
connection. A repair was completed to resolve the Issue 
and the unit returned to normal service 

~ned - I N J c-· 1 _] 

~~;~;~;~;ma==o;n ;S;~==--~.c=========l=.l~S======= I 
jTotaiTraval to Site j 0.00 =:=J 
1 Attending Englneer{s} 

Engineer Name 

J Hale (58511) 

El.AGnr..lp 
A cNIIlan cl Otlo Ud r111Jiotand In Englard 8'ld Will os. No 14T.lllll 
Rag I-O!nca: CNIMiclc Plrlr, Bullclng 5 Grouncl Fiar, 5611 Chlnlclc High Real, laJdan W4 SYF 

1 CUstomer Name 

1_ .... .-~-~--c--
Customer 
Unavailable 
For Signa'b.lre 

----
__ ] 

I 
-----l 

N/A I 

I 

PDROOOOOO 19 _ 0007 
PDR00000019/7



Lifts Alliance 
Group 

§b Number I CF.3VN8 

1 Slte.Addnlss 

Grenfell Tower I Grenfell Road L ____ _j ___ ~ondon Wll lTG 

----------· 

1 oate at Service VIsit Rapolt :-J" 13/07 ;2ois---J 

EXPRESs 
·' ... . 

·-----, 
__ _____j 

~~ V 1--i·d-.. ~ J 

1
~....._ ____ =: ______ --~--

WortcsCompleted ----=-~--_ ·-···--------- .~~ -~ 
Attended site and found an Issue with a landing I 
door/gate equipment. A part was replaced to resolve ! 
the Issue and the unit returned to normal service 
Additional Comments by Engineer: replace worn roller 
on ground plckup 

I 
L---~----------------------------__j 
Dedlned • --··=r N =-:=J ' 

r~;;:;==-=c~. ============J 
jTcitalnrne on Site j 1.30 I 

CUstomer Name 

----------------

Signed Date • Time 

Customer 
Unavailable 
For Signature 

I 

LTotal TraveJ_t_o_SI_t_e__, ____ ......::..o.:.:::o.;:;o _______ =-:J L----_______ _j_ _________ __j 

I Attiiiiiflng Englneer(s) --~ 

Engln;.,.Name --·--~--Date I Site ---Sit-eln-,.- =-,--------eust..:,.~~affs- ------JN/A I 
L____ _ __ __l_Attencled ~~~ Depa~ on site _ 

1 s-Haggartv (58388) 1 13/07/15 10:3o 12:oo 1.3o o.oo --r·----
~-----.~...----------'- ----l 

L _________ _____j 

ElA~ 
A d~aial cl 0111 Ud regl-ln England nl wales, No 147:18B 
Rogla- Olllce: Chl,..clll'lri, Blildng 5 Gran! AID, 5611 Chl.....a High Real. la1da1 W4 5Yf 

PDR00000019_0008 
PDR00000019/8



Lifts Alliance 
Group 

• 
I 

• 
I 

EXPRESS 

J~Jo~b~~;=;===~'=C=F=SU=T=4====================~' l~~OM•~ 
junlt~ I PDB07175 -~ 

201521312 

I Site Address 

I 
Grenfell Tower 
Grenfell Road 

I Unit Refer&~ [ H091 J 
j oateofSenllc:aVIslt Report ~BiQ7/2015 J 
::ll=ob=CDmp=::lllt=ed=]==N====l Ml==IRISe=" =/A=a: Da~~ _.L _] 
~qdllted - - I 
f--- --------"·------ 1 

Attended site and found an Issue with a landing I 
direction Indicators. The unit was temporarily repaired 
and returned to service with further works required at a 
later date. Additional Comments by Engineer: 
temporary repair to Indicators new psu required 

_j 
I Dialned I N I 

~al Travel to Site 0. 00 

f Attendlng,Englneer(i) 

1---observa __ tlons ___________ ·-_·--=-l· 

Oiitomer Name 

Signed Oite • Time 

Customer 
Unavailable 
For Signature 

I 

ll-~~=~~~~--" __ -_-_-__ ·-~ _____________ __j 

~-~-Engl~~nee_r_Na_:,:-- - ---~ ~:== ; ~:!l~:~ ~ ~;~11::; -- -___ C&Jst_omer-Signof;~ --

[1-J_H_a_le_c_s_ss_t_t_> __ ____ _.!__810711_!_ 14:00 l1s:oo 1.00 o.oo 

--1 
NIA 

EI.A~ 
A d-.lalalli Otla Ud regllllrlld In ErQIIR and Wlloo, No 141311! 
Regl-111 Olllc& CIIIIMic:lc Pin, BUidng 5 GrCI.IId Floor, 5158 Clll .... cl< High Read, IJnlan W4 5YF 

PDROOOOOO 19 _ 0009 
PDR00000019/9



Lifts Alliance 
Group 

• 
I 

[!ab Number I c·FSUiT4 _=] 
r. ---"! ======= ---1 
t~_nlt_Number ____ ___.__ i...:.P-=Dc.::..S-=-07=--:1'-'-7.::..5______ ___. 
----- --.,---------
Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

j Unit Refenmca H091 

J Date of Service V1llt Report 2~/.!ll/2015 

e EXPRESs 
.,.._ .... " 

~~Oiiler~ _ __001521312 

1 Parts Used ======--====:: 
r-~e-g-r~d"s_a_m_p_p-;~-

~COmplited I y ___ j~/AccDamuBo_ 1_ __ 
Wcntca Completed 

.J ~O~tl~----

Attended site and found an Issue with a control panel 
transformer. A part was replaced to resolve the Issue 
and the unit returned to normal service Additional 
Comments by Engineer: replaced faulty Indicator psu 
had to drill din rail to fix, time Includes collection Of 
material 

N 

1 

1
·-~Nam.- --

] -----; 

=====~, 

Customer 
Unavailable 
For Signature 

I Total Tlmu on Site _ 2.15 
Slgned 'Date • Tlm. 

1 TcitaiTravel'to Site 0.00 -------------1------------' 

L ______ _ 
ELAG<a.., 
AclllsiCI'IcfOI!o Ud reglolllrllllln EI'Qltnfandwal•, No 141'3al 
Regia- Otllce: Chi .Well Pori\ EUiclng 5 Gtcan:l Aocr, 566 Chi .Well High RDIIII, J.ada1 W4 5YF 

PDR00000019_001 0 
PDR00000019/10



Lifts Alliance 
Group 

I lob Number 

,---
Site Address 

I 
L 

I CGOEX5 

I PD807175 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

[Unit Reference H091 

I Date at Servlm VJsft Report 08/09/2015 

• 1r 
EXPRESs 

201528329 

I Parts Used 

I 
I 

I lob Completed I y I Ml&uR/Acx: Damage J 
Wottca Completed 

- - J rbservlltl01111 - - --
--- ----------------- --- -

1--------------------------
Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: checked lift over all floors lift 
In service 

I 
I 

I 
I 
I 

I DiK:IIned N I 1 aast__. Name 

~---- 11 ·-

~::;;;::=::;;=::;::===:::;::::::;======~J f·Stgried Date • Time 

Customer 
Unavailable 
For Signature 

[TiitaiTI~-~Site L 0.30 _____ j [ --·---
lTotal Travel to Site ! 1.00 
L.__ ______ __._ __ ·-----"-'-------- _______ j_ ______ ---J 

--:;,=,.---::--=---:---:--:----------------- --··---·--
Attending Englneer(s) 

~.:-~-,:.: ,--· 
l 
I 
j 

EI.AGtaup 

--~-·-Date- _f_sit_e_I_Sit;j __ TI_mo_T. T...;vel ' 

__ ..J.i_A_t_t_e~ 1 Anfval I Depa.!!_l o_~ &fte l to •te I 

08/09/15 2~:00 22:30 0.30 1,00 I 

A<NalonafO!Ia Lid ragllllnllln Ef1llnl.-.:l'll'llos, No 141351 
Ragltllllrod O!llc:a: C~sWck "-~ Bullitng 5 Grtant A07, 5lill ctiiWck High Rood, l.mda1 W4 5YF 

-·--·· - --1 
CUstomer Slgnoffa 1 

---_-· - ·--~ 

I 

PDR00000019_0011 
PDR00000019/11



Lifts Alliance 
Group 

.. 
1r 

~t~ EXPRESs 
:aA .-aa 

~:;;JOb;;;:Number;:::;:::==~' =C::_G=O:::K:::W~S==================="]~ L~~ Order Number 

I~-U=mt==~======~J=P=D=_B=P7=1~7=5====================~' j Parts~ 
201528622 

SlteAddNiiS 

Grenfell "f:ower 
Grenfell Road 
London Wll lTG 

I u~ RefereJIQJ H091 

I Dite of Service VIsit Report 

~lated I N 

10/09/2015 
1-Misuse/Aa:Damage ----,-------., 

Works Completed 

Attended site and found an Issue with the alarm phone 
line • The unit was temporarily repaired and returned to 
service with further works required at a later date. 
Additional Comments by Engineer: diagram required to 
complete this job 

I Declined N I 

----------~--r------·--

~-Na~ J 

I Customer 

l 
I 

["--
I 

-Signed Data. nme --~ 
Unavailable 

[Total nme on Site I J,.O_O J 
For Signature 

1 TOtil Tmveno Site I J 
I 

0.00 

I A"ttendlng Engineer(&) 
------------

-·- - ------ ----.------l·-------~--:~-----.----- ---
Engineer Name 1 oat a I Site Site nme j Travet 

~ttended _Arrival 1 Depart onlllt:e toslte 

- t0109~2:oo t3:oo ~- --o:oo--t-~--~~~------- -----------· N/~ J Hale (58511) 

Olstomer Slgnoffs 

"-------------.J aAGno.lp 
A 11-.lolm d 01!a Ud ragli111red In Enghrd I01d Wala, No 147300 
Regl-..:1 Ol!lco: Ctinlckf'arl\ Bl.jl<ingSGranl F-. 5118ChlnlckHigh Raad, UnlonW4 5YF 

PDROOOOOO 19 _00 12 
PDR00000019/12



Lifts Alliance 
Group 

" I " I 
BXPR&SS 

1 'h " .. ~ •• 

~Jl::ob;::Nu::=mber:;::=::;l=c=G=1T=C=9==========~1 I Customer Order Numbar 201530616 
J~U=nlt=Numbe=='=:~P=D=B=0=7=17=5==========-:J=~ -~~sUsed ------------------~~-=--=----_ j 
Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

I Date or Service VIsit Report 22/09/2015 
!Jab camptitiiil 1 v lroa-tAcx: Damage 

wartm Completed ______ _ 

-------- - . ------·-i 
Attended site and found an Issue with a car door/gate I 
pick up skate. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: adjusted torpedo arm on skate 

'Declined ---I 
J Decline Reason 

L 
I Total nme Dn Site ~ 0.49 
~T~v~toSit_e_~l ________ ~o~.O~l~--

j Attending Engineer{ a) 

~bserva--t-lo~----------------------------- ! 

Cllstomer Name 

Customer 
Unavailable 

Signed Date • nme For Signature 
r--------------l 

---_. _____ L _____ . _____ -----

- __ 
1 

Attended 'Arrival oepart 1 onlltte toslte CustomerSignoffs 

r
1 
----;;~~- - - - --I -.;.-;; -. -Site .-J Site I nme- fTra;;.-,---1 - ... -- ---. --·· - - --- ------

tr·,·~ ''""'--------~~~!_1~--~-~~-~5:~~---~~: _____ o~r -------- --------- N/A 

ElAGI0141 
A!Ntlan rl Oils Ud rogllllllted In Ervlond ondWIII•. No 1473611 
Roglotarad omcc C~INicki'Brk Bullll~ 5 Gr<an{Fku, 51!8 Chlowc:IIHigh Road, Lmdan W4 5YF 

PDR00000019_0013 
PDR00000019/13



Lifts Alliance 
Group 

.. 
I f 

~~J~®=~~~==~'=G=G=4=0=~3=================~ ~~~~=ome==r~o=~==~========2~01=5=3=~9=0=2==~~===~==== 

Grenfell Tower I Grenfell Road 

~~-=:=Rel';=e~,..::noe;=;:;=::;~:::o=n=W=l:.:;l;::l=TG=========·=== _] Ll J' 
!·Date Gf Service VIsit Report 14/10/2015 =:J 
j Job C'Dmplited I ____ Y_ __ I Mause/Acc Damage~~ I Observations --:] 

Worlal Completed 
----------------1 

Attended slte and found an issue wlth a car door/gate 
pick up skate. A repair was completed to resolve the 
issue and the unit returned to normal service 
Additional Comments by Engineer: doors out skate due 
to misuse by builders 

j:Dec:ttned N 

I Decline Reason 

[_ 
LTotil Tlme on Site J 1.30 _j -------
~al Travel to Site I 0.00 I 
1 A ttendlng l!iiglneer(s) 

~--------·- ------ ---- I 

L --------------------------~ F----------
Customer 
Unavailable 

Signed Ditila Tlme For Signature 

- - - --- -----

I --------
E!nglneer·Nillme - - T-Date ---r-Site ~si;;- Tlme 

1---------------i.~ttended., Antva~ Depart Lonslte 

--·----a ------ ~ - - - -- - - -- - -- -·-·--Travel 
to site CUStomer Slgnoffs 

-- -~--- ---·-----~·-- ----·---
l Hale (58511) I 14/10/15 09:30 u:oo 1.30 N/A 

BAGn14> 
A dhlolon cl Olla Lid raglalllrad In El1!1n n1 Wales, No 14T.IIIa 
Raglolarad Olllctl: C-Plrl<, IIUid~ 5 Gran! Fla:r, 568 Clll .... ck High Road, Llndon W4 5YF 

PDR00000019_0014 
PDR00000019/14



Lifts Alliance 
Group 

i 

~~l:;Ob;:Number:;:;;;;~==:!l:::C::G::.6::-E::W::.6:=================:=J I Olstamar Order Number 

~~U=n=~=~===='==~l =P=0=8=07=1=7=5=====================~= fParts~ 
Site Address 

Grenfell Tower 
Grenfell Road 
London W 11 lTG 

J 
I Dilte cif Servlc:e VIsit Report 02/11/2015 :=J 
~b comptited 1 v I Misuse/Ace Dii~~---~ 
I Waltal Complited 

I 
I 
I 

I 

Attended site and found an Issue with a landing 
door/gate lock. The equipment was adjusted and the 
unit returned to normal service Additional Comments 
by Engineer: lock release bent not allowing 9th floor 
lock beak to drop, adjusted 

I 

F 

~t~ 
- L EXPRESs 

• A. ~· • 

20153835'7 

------------~ 

I 

L-~-·---1···.... L N J ,~--...... 

!~~;:~::;-.::;lne::;n;::-=a:::n:;Sit;::e=~~ =====1=.3=o=======~J ~f-51-gned--Da-te_•_n-,-ma-. ___ _ 
I 

!TataiTravaltaSite 0.00 ___ ] ._· ---------
Attending Englneer(s) 

Customer 
Unavailable 
For Signature 

--E-ngi:~Nama - - - ; Date -r"St-;, T Ste-, n~-liraval-,-·-- --- --- -- - --~ 
f------------~ Attended ~~! . .L..-Depa~-' -~~....!l_talllt_!_ ~·-- ___ -~~Signaffs_____ . 

f-s_H_ag_g_ar_tv_<s_s_Js_s_> _____ o_21_1_ll_l_s __ l_l:_oo __ 12:30 1.30 I o.oo L N/A I 

ElAGr~ 
A cNalcn aiOIIa Ud "'lliltaradln Englonl and Wiles, No 141366 
Roglo- omco: Clii!Wcl< ~ BullclrQ 5 GrCUII Flocr, 5611 ChlaWcl< High RIB!, l..a1D1 W4 5YF 

PDR00000019_0015 
PDR00000019/15



Lifts Alliance 
Group 

~ob NUmber I c G8AJO 

! Uiilt Number I P D 80717 5 

[Site A~ 

i 
I 
I 

Grenfell Tower 
Grenfell Road 

London Wll lTG 

[unit Ref.~ H091 

I Data or 5ervke VISit Report 

e 

17/11/2015 J 
[lob Completed 1 v I Misuse/A a: Damage y _] 

[DeClined N 

L l J 
~alllme an Site 1.37 

~ravel ta Site ~------=0=-=-.0=-0~------___J 
1 A'ttendlng l!iijjlneer(s) 

i 

I Olstamer Order NUmber 

Parts Used 

F
' Observations · -

---------·---···--

1 

I 

r-----------------

t---:=SI:-g-ned~Oa~t-a--,a.-11=-me-----

EXPRESs 
. .. t .... . 

2015!41853 J 
J 

--------~ 

Customer 
Unavailable 
For Signature 

I 
I 

I 

I 
I 

l 

I J '---------"------ -------

-----~amerSignaffs ---- ----i Engineer Name ------ -L :::;;~~ A::a~~~ f~ff:~~. r-
s Haggarty .<_s_s_Js_s_)--1---- _ 17/11/15 12 :oo 13:37 1.37 ~---------------- N/A I 

ElA Grcl.!l 
AcNslanrlOilll Ud regloiBrsllnl!!9hniB111Woles, Nol~T.!IIII 
Regis- Ollca: Ctj...,clcf'artl iillidlrg 6Grard FIID', !i6B Ctjil'ollclc High Road, Llnla1 W~ 5YF 

PDR00000019_0016 
PDR00000019/16


