
Lifts Alliance 
Group 

ice 
EXPRESS .. ' 

~~ ~~~----_ j P"oB07174 --·===-===-=--·= __ ] !CUstomer oider Number --
UfiitNumber- I PD807174 ------- ----------. - Paltsu&;d-
. - ···- --· ---- L..! ------- ---- _j t-

1 Site AddresS T-G-r~-n-fe-11-;:~-:--·-- - ----- -- . --- -1 

1 Grenfell Road 
i London Wll lTG 

I ! J 

;_ ~~~~~~;-_:I;~~=-- ~----~-~~--- _.:__ -----~~-- 'll 
t~~~-~ Ri.;ort ___ ~r__-=:--~~JQ)L~_17 --==---=~J ! 
: visit Type I ------------- S - ·-- ---~ 
--------· .1 --·· -- . _ .. .J L 

L
works completed · --- • · · • 

·- ---· - --- -- --- ---- -
As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable : 

Car Enclosure and COP 
Emergency Alarm System 
Indicators and Call Buttons 
Aoor Levels and Selector 
Machine and Brake 
Operation of Car Doors 
Car Top 
Shaft Equipment 

I ObsefVatkmS- . . -- ·- --- ----- ---

1

, rull-~haft cleando~n --~~~~l;d· -~~~-- b~llde~ - h~~~ 
completed works. seals leaking slightly on gear. door ' 
operater needs setting up once builders have completed 
works. there Is an earth on thr ground floor display 
which Is blowing fuses In the psu2unlt. contractors have 
glued display plate to wall and will create damage to 

I 
wall . custmer action required new car door hanger 
rollers have been fitted. recommend lgl car lighting and 
car fan have a separate feed lgl done nov visit dec visit 

i 

__________________ j 
._1 T_ot_a_I_T_Ime __ o_n_Sit_ e _ _J_r.:_----=--~~QC!~ _____ _j 

~~~el~~-e. -=·----o.oo ______ ---1 
'Customer Name _ ~- -~--T-

1 
.. -------, 
Customer 

: Signature Declined Unavailable I 
For Signature i ! N _JJ f~_!Jned Date a Time ·_ --------~j 

I ______ ___ L_ ------------ ~--------1 ________ __, 

ioedlne Reason 

!Attending Englneer(s) - -------- -- - ----

~ - -- - - --- .. - . -
Engineer Name I 

r·-- --~~~~--------~--

1 

L_ 
-----------------------

I - -- --- -- . --- --1 

~omer~g~fs 1 

·-------.. --.... -- -- ---··--·l ---·-----__ NfAl 

J 

· -- -- ---- --..... ----1- -- ~ --- ··r- -- ---
Date I Site j Site Time Travel 

Attended Arrival ~~ j on site i ~oslt.!.~--- -----
05/01/17 08:00 10:00 2.00 0.00 

a.AGr~ 
A dllsiCJn af Oils Ut reglsll!rlld In Englrd ll1d Woi8S, No 14T.lli6 
Regls..,.edOII!ce: Cl'lswckPor!o. BUidng 5GrCU1d Flea, SIIIICNswckHigh Road._LondonW4 5YF 

PDR00000020_0001 
PDR00000020/1



< 
( 

Lifts Alliance 
Group 

'"c 
EXPRESs . 

.~~~'- ~~--- [PD807171_---~---=--~=--= ___ --_] l ~~~rder~~ --.c-- -- ------ - j 
~n~~~~---:~] P1?BOil~4 ==--==---=--=-_--~ ~ ~~~'!~~~-----·- -··-·- ----_---=::--:-_ --::_=-] 
Site AddreSS --· -,~-Grenf:~;we~-- ·- ----- - -~~ , I 

Grenfell Road 1 1 

London Wll lTG I ' 
----~.:==:-= . .....:..--=-:--==-=----·-:-:-_- __ _~ I 

Unlt Ref~~~---llf__Q~----· __ __-=-:-! 
l ____ --

I 
Date-cif Servlcii Vlsft Report -,___ __,._ ----- ----· 

I VIsit Type c·- ------------ ------

T----- 1Biii1t2D17 ------, 
_,~.__ - -------l 

-··-- ---~2 ··-- ---··-- -:J ------ _ __j 
--- _J f ~~:~~~1\9:· ~ -_- .. : -__ --__ - -- -_ -~~-~----~==- --~ 

As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable : 

Car Enclosure and COP 
Emergency Alarm System 
Ifldlcators and Call Buttons 

1 Floor Levels and Selector 
Machine and Brake 
Operation of Car Doors 
Car Top 

ElAGr...., 
A clllslc:tl of Oils Ul registered In Englan:la-dwales, No 147368 
ReglstoredOt!lce: ClisYolc:I<Parl<. BUiclng 5Gr0ln!Fioor, 566Ctuwc:I<High Rold,l..cndonW45YF 

1 full shaft cleandown requled once builders have 
completed works. seals leaking slightly on gear. door I operater needs setting up once builders have completed I works. there Is an earth on thr ground floor display 

1 which Is blowing fuses In the psu2unlt. contractors have 

I 
glued display plate to wall and will create damage to 
wall. custmer action required new car door hanger 

1 rollers have been fitted. recommend lg1 car lighting and I car fan have a separate feed lgl done nov visit dec visit 

i I 
I 
I 
! 

PDR00000020 _ 0002 
PDR00000020/2



Lifts Alliance 
Group 

I lob Number I C M7VLO 

I Unit Number 

Site Address 

PD807174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

~ ReteniftCi] H090 
I Date Df Servlce'VISit Report 

• 1r 
EXPRESs 

~[as===o=m.==o=~=·='=~~=-~-~- =48~--~--=--=·· =-~====~=======~ [ , __ "":" ---- -·- -·---- --·- -··------·-l 

28/01/2017 

F.-7-~-,= .:; ~~~--.~-~=A~Damage--a-co-n-~~:,) F--=--=-----~~~= =- 1 
1 processors. The equipment was reset and the unit 

I
. returned to normal service. Additional Comments by 

Engineer: working with Iuke harman 
i 

N 

c- 1 

1 Total Tlme on Sit~- .L 2.35 

1 Total Travelto Site I 0.25 

I Attendlng 'Englneer(s) 
--

Signed Date a. Tlme 
- --- ·--... ----------< 

- -----
- ---- - -

Customer 
Unavailable 
For Signature 

·-
- --- --

r-- - E~~-;~_. ----=-~~;~~~T~~:~r ~~- rolf;_.J~:~~-r- Omtomer Slgnoffs 

-
D smalley (55029) 25/01/17 12:10 13:3~ 1.20 0.10 N/A 
D Smalley (55029) 25/01/17 12:15 13:30 1.15 0.15 N/A --

EIAGRJ4> 
A d~okn rl 011alJd reglllorld In England and WilliS, No 14T.llill 
Reglalllrld Olnco: ChlllWckPorl!, lkildng 5Grmnl Fiar, !i!IIChlllWd<High Road, Urda1W45YF 

PDR00000020_0003 
PDR00000020/3



s 
Lifts A lliance 

Group 
!Job Number 

1 Unit Number 

Site A clclress 

I CMBFB3 

I PD807174 

Grenfell Tower 
Grenfell Road 
London Wll 1TG 

e a 

I e rt EXPRESS 
t 1• l '"" 

I 2so-2ao111 I I=--==--= -:-..::::_-==.::=:=-1 
I 

~~=~==~=~====~,=H=o=9o====================~l I 
j Date ar Service Vl5lt Report 2~/01/2017 J l ____ _ __________ _j 
[:.::.:~ y --~· .. - _-:_:_ __ ~ ~~~·---~=-=-.:--_-_-_~:_-=--=--~=~ --1, 

Attended site and found the unit running on arrival . The 1 equipment was checked over with no fault found and 1 
the unit returned to normal service. Additional 1 

Comments by Engineer: lift reported as Intermittently 
stopping In shaft. was unable to recreate fault whilst 

1
!' 

testing recommend lift shaft equipment be looked at left 
In service 

L._--.J 
!Declined N -]

1 

Famer~-

~-- . 
;;:;=.:;;:::::::~;:::=~============~ I Signed Date. nme--·--

Customer 
Unavailable 
For Signature 

(Tatalnme on Site 1.09 

jTcitaiTravel to Site 0.16 
'-------------~------------

·Attending Engineer( e) 

1
- --·- -- - - ·­

Engineer Name 

·-------1--
J Petty (58459) I 

I -Q.-;;- -i s1t;T-sate -r n~ ~;~~---- --_- _-·=--~--~ ~-
Attended I A~a~ Depart ~-~ to &ltei___ _ _ Olst~mer Slgnaff~ ---

28/01/17 17:04 18:13 1.09 0.16 I N/A 
----· ---- --- -------~ 

EIAGt""" 
Ad'olsl~r~riOIIolld regloll!tlld In ~IS'dlr<I WII•. No 14T.Ie8 
ReglslotodOI!Ice: CN .... cll~ Bllld1'415Grmnl FIID, 51!8Chl .... cltHigh Road, Lcndan W4 5YF 

PDR00000020 _ 0004 
PDR00000020/4



.. 
1r 

EXPRESs 
!~ A .T 1' 

Lifts Alliance 
Group 

]~~ --~~:&_-_-. -----~~--~~==~~ 1 ~om8-r_~rde..Nu~ _--l-=20i6472SQ-~=--==J 

~~~r~;:~:~;:~~G =-~~--=-~1~~ · ... ~~~~:~~ ~ -:--==-~==-~~-=1 

'-::----= -::·-:.+-----=-------=--====-----==---==~ I J 
l~t~~~~-L~~ - _________________ ] I . 
1 Date or 5ervtce \iijft i8Pcirt · - I -3i/o1/2oi7·---~=~-] 

i.iobCDmpleted I y - ·--MI---iiei:"Damiiaa··-1----, r bservatlons . ··- --- . . =-=~=-=-=---
c=- l ______________ . ___ __j ---·--·-------- ·-···--- - ~ 

~~~~~~ --~= =- ~--=-~~ -~-==-~-~~-==] I -----1 
tl Attended site and found the unit running on arrival . The I ll 

equipment was checked over with no fault found and II 
1 the unit returned to normal service. Additional 

l
i Comments by Engineer: lift h090 found to be on service 

unique working on site cleaning lift shaft down let ' I 
i patrlck now working with Iuke harman l 

I 

I 

L_ 
CUstomer Name 

SiQi1ed Date a. nme 

-----------------' 

Customer 
Unavailable 
For Signature 

c---------==-

L__ __ _ 

EU\GR141 
A dl~sl~ d OUs Ud rl!gisll!red In Engllrd nl w.II!S, No 14T.li!B 
Rl!giSII!redOI!Ice: Chi5Wcki>n, Blildlrw;! 5GriU1d Fiar, seBChlsWckH!gh Road, Lcnda1 W4 5YF 

PDR00000020_0005 
PDR00000020/5



Lifts Alliance 
Group 

s e • 1r 

lob NurnfJei ~- CM9_GU 1 -----==~- -- ---.-=] 
. unii~ti!miier_--Tjoson74-~~:__~~---~--=-~~ 
r--- - ----r--·-------
'Site Address I __ _ 

I 
Grenfell Tower 
Grenfell Road 

I London Wll lTG 

l _______ l_ -·-·--· ---------------- -

t----·--

I 

_j 

Attended site and found an Issue with a control panel I 
printed circuit board. A repair was completed to resolve I 
the Issue and the unit returned to normal service 

a 

I 

~obSerVatiOns ·- ---~ -- · 
I---- -- ----- -- --·· 

I 
Additional Comments by Engineer: found lift not taking I 
any calls and not running on normal traced fault to 
loose wire on processor board and a warn contactor I 

1 cleaned up rewired run and tested lld req new skate ! 
I ! 

i j· 
I 

11 

~ Jt~ EXPRESS 

~ -~ ----1 

I 
___ j 

. --- -----······---""I 
. . . . - ... -·-· -- -------1 

11 . I 

------------------------ _____ j [ ________ ---- ---------------------- I 
__ _j 

j eustomerName ______ -_1---~----

'--· --~--
~Signed Date & Time 

I -· 07/02/20-1;~~:~;- ·--j 
.__ ____________________ 1__ ---- . -------

[DiKiineti ---~~~-~L N -------- l 

c----1~-· ===========-= 1 
~~ITJmeanSite J. _ 4.00 ..=J 
~rave~~~~- c=:_-__ __::_1.:.:6:.::0 ______ -=:J 

rt~e:::::~! - -~--~-~~; - I"Sit; -··Sate-i TI~---=T;;,~~ "I .. --~--~~~--~ . -~ - -_ ---~ 
LJ- BI-rch (585-57-) --- -·--- --- .l ~0-7~/!_0e2nded/1_7 __ ~ AlntO:voaol _ De14part:o.o i an4slt.ooe to site CUstamerSignaffs i I --uoT.- --·-·-···-. ----o1to2t2.w 22 :27 - ----

·-----------1-------------i.. ____ ----- -----------1-

El.A Gr"'4' 
A llllllan dOlls IJll reglsll!redln Engia'ld and Wiles, No 1~731111 
Reglsll!red Oftlte: CI'IS'Mtk Pa-~ Bl.lldng 5Grand Floor, 5118 CI'IS'Mtk High Rcad,l.alda1 W4 5YF 

PDR00000020_0006 
PDR00000020/6



Lifts Alliance 
Group 

e EXPRESs 
' .. 

~~ ~ =_--=r_~~~~1-===~~~-~~--~=-~=---~=--J ~~~r_::~~ ~ --~[ 1!~0702i7-=._-=---=-~---- --- "] 
-~~-~~--~Tf_Qso~!l~- -==---=--=~=----=-~~~=.-:-J - -~~~~~ -~ ~-~ _- _------ -----··-=----=~ 
Slt;A~-T-G-r:~;e-II_T_o~e:-·· -------- -------1 : 

.. -----: ~~~~,;~~=" --- j i 
l~nit R&!~: [J!ogo -=-=~~-_ __ __ -~~ ~-:-::1 I _____ .. ---------------- ______ I rD.st.Of ServiCiiVijit- Jiep;ri' - r··=--~a/02!2017 ---] L__ - - -
l :iobtoriiPiet~]:=- N =-]~/A·a:~mli~_T--~--1 l~~tion;··· ·------ -- ·_ ~ --~~--~ -~---~--::.1 
[wOiicS· coiJ1ii8tecr- - - - · ·- - -- ] 1 

r-- --------- --- - -·- - --··- ·----- l I 

Attended site and found an Issue with a car door/gate I I 
pick up skate. The unit has been left Isolated awaiting 1 I 
materials. Additional Comments by Engineer: req new 1 skate. the skate Is leaving doors behind and 1 

Intermittent jamming ! I 
I , 
I I 
I ! 

I I 
I ! 
I 

i 

i 
I 

-------------' 
r08d•necs -- --r·--------"N·----------- -J ;-C:UstamerNama -· · · -1·----r--...;..,:-J--·-.:.:=:.==_::_.:-:-_-=-_ _:_ ___ --=-=J r------ --------
...__ ___ ----·· --- ·- ·--- k --- -------------------·1 - ---- J Signed Date a. nme 
LTotalnmeonSite . 3.00 . ~---- ·------·-···-···· __ ~ 

[TotaiTraveTtoSit~--L=~-- 130-==-==--=---:=J 1 _____ ~8/~2/~-~~22:0~- ---'--------------' 

! Attending EriQi-neer(-,-s)-- - ·---- --

~-- . j'- . Date ~ Sit.- r- i;1ta - nme 1 Tr;;vel 1 
·- - --- !'tt~~LAn:t_v~ L Depart-- on sit'! ; !~si_!_~ ·r -- .. -- ... ~~~-Sig~f~ -- ----~ 

08/02/17 13:00 16:00 3.00 1.30 • 08/02/2017 22:00 
-- ------------··----- _::..::_j_ - + ----

1 Engineer Name 
t'Ja;rc;{ssss7) -- . 
~--- __ , ____ _ 

I 

l ________________ -------
EV.Grcq> 
A ll~slon dOlls Ud roglstllred In En;llll'd and Wiles, No 14T.lell 
Rogl!lleredotllca: Chi5Wck F'lrlr, E!UIIing 5 GrD.Illl FIDOr, 5158 ChlsWckHigh Rcall, L.cndDn W4 5fF 

PDR00000020_0007 
PDR00000020/7



e 
Lifts Alliance 

Group 

.. 
I 

EXPRESs 
e •A ' 

~~=-=-~f~B071~-~-=--=--=~ c~-~~~~~ -~r=--~~-=---1 

~~-~;~::~~~~G- -~=-- --~-1 r;··~-=~= ~-- - -=-:~~~--l 

~~~~ere~090 ·-----==:__ --·--=] I 
roat.orsemc;;viSit~rt __ ]_~==-i~?:=:.·~~] j I 
jvtslt Type I -- ----· M2 ____ -.=_ ___ :.=] l ___ ----- - __________ _] 

lr::r::~~;:::cd:e-d~led ma~::~ce ~~:-~:b~:-;::-::·:~reJl r~~_,...- ·---- ·-_ ·---~-~=~ ~-------·----
.· checked by our engineer and found to be serviceable : I 
I I I 
I ' ' 
1 Car Enclosure and COP 
j Emergency Alarm System 
' Indicators and Call Buttons 
~~ RlfOI' Levels and Selec1Dr 

Machine and Brake 
Controller and Drive 
overspeed Devices 

i
t Operation of Car Doors 

Cat Top 

I 
Door and Gate Check 
Shaft Equipment 
Pit and Underside of Car 

!I 
I 
I 

i 

~l'lmeonsit-e--·~ t.3o ll· .. ~ ,. ....... ~ .. .--r---. -- o.oo 

jSig!_111tiU'IIDecllned N ---- ~ r-~--- ~---- _r-
~~=;====~===========~ Signed Date a nme i 

________ 0] 

~ 
--, 

Customer Ji 
Unavailable 
For Signature 

i DedlrR! Reason J l~-==~- ----. --~ 
====-=-=========------·----- -··-----··-- --··--1 

-- - - - ·-·-1-- --Attending Engineer( a) 

1
---·- --- ----·- .. I ··-:.::c- --~··-·- --···- ·-,- .. ---·----

Engineer Name Uf'e I Site I Site I nme I Travel ! 
-------______ 1 Attended I Anhnll j Depart on site \ ~o site _L __ CUstomer Slgnoffs 

T Parker (58461) 11/02/1•7 08:00 09:30 1.30 0.00 N/A 
~------· ·-- -- -----------------------------·-----1 

----·-------
EI.AGt""' 
A cl.,.sh:n cl Oils Ud raglslered In ~lard n1 w.les, No 14T.lli6 
RaglslorldOfllce: Cli•wckl'ltll, Bt.llclng 5 GtOUid Flea. 566 Ctlswd< High Roa:l. lrr<bl W4 5YF 

PDR00000020 _ 0008 
PDR00000020/8



Lifts Alliance 
Group 

s it EXPRESs e ... 

~~~ --· ,_~_ff~-=--~--=~ -=-=:.-~J .~~~~~r_Nu_m_~- __ ] ~~/_ J 
funJtNumiier ···! PD807174 - ··--------, PartsUsed -------- •· ------------- -----, 

-;51-.:.~ -r-~-~-e-~-f~~~-T--0~-~-r -~~=----=--=--=--=-·-----____j-1 1 --- ·---- ---- - -- - - -·------ ------ ·--j 
I i 

I
' Grenfell Road 

London W 11 lTG 

.L. ------- ---------- . _____ j 

:Unit-~~~CB£~--=--=~----- :=====~::J 
Date of Service VIsit RePort ---- ~----"i3/02/20 17 ==~J 

·~~ ~~ r-=. v -::~~~!~~-08~-"1·--=-=J 
fwo~_eo:'_&t-.id _ -_ · ~~ -~ ~- .. :~. ~ -=~-=·--· ~~ -~~1 
1 Attended site and found the unit running on arrival . The 1 

I 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 

i Comments by Engineer: report lift lntermltanly not 
J working. found lift working on arrival. checked over no 
i fault found lift In service. 

I 

I 
I 
I I 
I I 

I 
I 
L _____ _ 

---·-- ---------
[,' ___________ j 

[~lni!d "" ____ l _____ ::-~E-==. __ =:::i F-"""'" ---· 
c:-= -:_11 __ -=-'---=-----·- __ Ji i -= .. :~---
~Timeon~~--- ------· 0.20 ________ --- 'I .. _. __ _ 
jTotal Trav~l to :'l<~-~----- -· o:ro--- ____ _] 

Customer 

For Signature 

--------------------· -------------------- -- --·-------
' Attending l!nglneer(s) I ,___ -------------- --- -- ------,...-·-·-r----..----r . --- - ---· ---- ----- ----- . - -- - ----1 
j engineer Name Date Site 

1 
I Site Time Travel CUst 51 noff I 

l.-- __ ------- ____ , ~tended J Antvai_._~~.J onslt!_l_t!~-:__ _____ ---~~-~--- __ 
I J HattJey (58387) 13/02/17 21:13 21:33 0.20 0.03 I N/A 
~--_------1---- -·----------------·--------~--------

·L _______ _ 
------·-----' 

ELAGIQJP 
AdliolmcfOUs UCI roglsll!red ln Eng18'1dll1dWoles, Na 14T.lS8 
RoglstllredOillco: CHsWcloPa1\ Buldng 5GrDinl Flacr, 568Chlsv.ld<High Road, Lanciii'IW4 SYF 

PDR00000020 _ 0009 
PDR00000020/9



• 1r 
Cl 

I 
EXPRESs .. "' 

Lifts Alliance 
Group 

J!cib-~ - __ rl-c~M-9_Y_Z_O__ ------! 
~::;=:;:::.:=-::.~:::::=::::::======== 

l a.stomer Order Number==r:f~Tilli:K-_ --~-----_] 
[Unit Number I PDB07174 _____ ::_ _______ :::J !Parts Used-------·-----

····--·-----------; i-----------
Grenfell Tower 
Grenfell Road 
London Wll lTG 

1 

I 
I 

---- ____ _j ! 
[unit Ref~ -, Ho9o _________________ .] 1 

fiiitBcifiiiiVice-Vlslt Report -- r 14/02/20li---~--~-l l ___ _ 
-----

~aiinJ,Ieted 1 v ! MI~·5eJAocDamase- ! ___ J :o-IISemiiii.is 

w:~~~~.---~:.; ~~ ;:.~-~lth ~e ~~;; ~~ :,~~ -~ 
A repair was complet~d to resolve the Issue and the I 
unit returned to normal service Additional Comments , 
by Engineer: various faults I · 

I I 

11 
I I 

------
6 ·--., 

I 
' ·--- -- -----1 
I 
I 
I 

I 

I 
I 

~-ne;;-=-=-~~=--=r__ N ---~ I .,.._, .. _ - -- --1 Customer~ 

rM~ r1 ____ =_=_=_~~~:~~:..:-~..:::::.--=-==_=--,~J c ... -~.:~-~~~-~ ~:~~- ~-~:~_·~ 
1 

l~~o~~--- 4.00 _ _j l---- -·-----· ~- -----1 
Tota~~ravel to Site I. ----· _ __0.00 _ _ ---'-'-------

EIAG""!' 
A -Ion d 0111 Ud riiiJislllted In Englond ond Wiles, No 1~T.l68 
Roglslllted ot!lc:a: Ctd"""ckf'ilr~ BUiclng 5 GriUld Floa. 568 Chla ... ck High Road, I.JnlcnW4 SYF 

PDR00000020_001 0 
PDR00000020/10



Lifts Alliance 
Group 

i 
EXPRESs . . . 

~~~N~~:- __ ! PD~4 __ _::-_ --~----=-==J ICustamerord.rN&a1,b8r --,--- ------ ------1 
. - --- --· --- --- l ------ _j 

unit Piimibi!ir-- T "Poao7174-- --------, IPaiti.usBci ------ --_----

f5ite~A~~-- ~~=~;::~::-::,-=- ----- _l ___ '~ =-~l, 
. London Wll lTG j 

L ______ ------------------' I' I' 

r_~~-~~~~--T.:::·~:~ogo-- -----=--=--.=--=__ -~=-=:1 
~e 0!-~ ~s~t-RiiPCirt~ ~-I~=-- oaio37i_Q~L -~=-~=] I I 
I -·=r:=---· ---- ·-- ----- I -~TV~--- -- -· -- ___ M~----------- - J L _______ ·-- --- - - ---- __j 

~:~::::~~:::~;,~:m:~:""';~, ,:.::~.~~;~m=~~,.-~,1 :7::~~~\~~:w; ~~.~~---~~~:-.:,,,;; ~'' 
I 

checked by our engineer and found to be serviceable : 
1 

completed works. seals leaking slightly on gear. door 

I 
operater needs setting up once builders have completed 

, car Enclosure and COP works. there is an earth on thr ground floor display I 
j Emergency Alarm system which Is blowing fuses In the psu2unlt. contractors have 

I 
Indicators and Call Buttons I ; glued display plate to wall and will create damage to 
Aoor Levels and Selector I ! wall . custmer action required new car door hanger 

I Machine and Brake I ! rollers have been fitted. recommend lgl car lighting and 
Operation of car Doors I car fan have a separate feed lgl done nov visit dec visit 
Car Top 
Shaft Equipment I 
Pit and Underside of Car · 

I 

I 

i! J 
! L______ -----------------
, [!Otiinnaons.te-C: _____ --2.oo --==--=::=:J 
I l§l_!~~~~e- I - o:oo--··------=:1 

N 

I Decline Reason 

I 

_j !""' ... '~--- -;- -~==~· -ll 
j SigrBt-oatei~---- -~-~ For Signature 

-====:]___ ----~:______ _ __ __j ---- --------

-~-o~~~lgnJ~~------~ 'Attending Englneer{s) 
I 

j-----;~;:_-~..:., ·- -- ~ ----_ ~)~~~_A:i:aJ-::~-~-~~~~li::~- ~=-
[o smanev __ <_s-_s-o_2~9-i__________ OB/03/17 os:oo 1o:oo 2.oo o.oo ------------------ NIA 

l __________ _ 
B.AGr~ 
A dllslm of Oils Ur:t registered In Englard n Wlllos, No T4T.l61l 
Reglsll!rod Ofllca: CHs-.lck Part!. BUidng 5 GrOirld Float, 566 CHs-.lckHigh Raad, lalcb1 W4 5YF 

PDR00000020_0011 
PDR00000020/11



Lifts Alliance 
Group 

.. 
a• •"''A ..,~ 

;;ll;:::ob;:Number:;:::;:::=~l~c·=N3::Z::J::9 :=============~:J I O&stomer Order Number 
20165s6s3 I 

I Unit Number I PD807174 Parts Used 

I

Fddnlss ------ ~--
Grenfell Tower 

1 Grenfell Road 'L London WlllTG 

=====· ~=========~ ~ertiiiCII I H090 J L. 

~~ o.=t=e=ar~Serv:;::::::;::,co=. ~VI&It::;::Ra;=part===--,.----2-2-/0-3-/2:.:0=1=7====_=::=J= --------

[JOb CIDii.plet~ I y .=:I MbluR/Acc Dalmqe _ __j Observa_t_Jons ___ _ 

w_AOfb.-tte-n-~-ed-::-t~-a-n-d-fo_u_n_d_t:~-n-lt-r:~l-ng-on-ar-:-lv_a_l ~~-e 

equipment was checked over with no fault found and 
the unit returned to normal service. 

jDecllned N ,

1 

t-~ ----IDodiM....., 
':L·=:;:;;==;::::=~===========~ 1 Signed Date • nmo ----

------~ 

Customer 
Unavailable 
For Signature 

!TotalnmoonSite 0.50 .J [ __ 

~[T::ot=~_;::l T;:ra=v:;!'::;t=o;Sit=e=._~[=====o=.l=O======~=:J -----·-- - .__ ________ __J 

1Attendlng Engineer(&) ·----~---------·- - --·----------·_--~ 

1- --~-Na.;-- -.--- r-o;t;--,--Sit~~--~-:n;;. I Travel - ---·--- - - - - - - I 
. ___ .. .J -~~~~~j Antvel J De~lt [ ~~site to tdte ---··. . ---~-~ ~~~ _____ _ 

o Smalley (55029) 22/~3/17 14:40 15:30 0.50 0.10 N/A 

ElAGmlp 
A-lcnclgla Lid regLs~odln Erglnll'dWII!oo, No 14T.l611 
Reglolllrod Olftca: Chl .... ckl'ar~ !lUlling 5 Gran! Floor, 5611 Chl .... dl High Rood, Llnlal W4 5Yf 

PDR00000020 _ 0012 
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Lifts Alliance 
Group 

a 

I Vi 

fJob Number I CN3VV7 [Q.tamer Order Number 

[umt Number PD807174 

I Site A~·--.---G-re-n:~-T-o-w-er ____ _ 

Grenfell Road 

I London WlllTG 

L 
I Unit Rllfen~nce H090 

I Date at Service VliH Repent 01/04/2017 j 

[la~~~!_ -~---_[~iseJAa: ~~l=:=J 

I WOfka eon.,teteil-===-==--=--------~l I Attended site and found an Issue with a landing 

I door/gate hanger roller. A part was replaced t.o resolve 
the Issue and the unit returned to normal service 

I 
Additional Comments by Engineer: rep carried out to I 
landing haner roller half way returnln tomorrow j 

[Decrtnlld I N J 
fDecttne Reason j_ I l 

Parts Used 

Observations 
~--

Qlst-Name 
1---

I Total nme on Site I ll!cOO ___ __] 
Signed Date • nme 

I Total Travel'to Site I 1.00 _I 

-
Attending Engineer(•) 

Engineer Name I Date I Site I SlteJ nme I Trav~ 1 Attended An1val Depart on site to site 

M sattrlam (58463) 01/04/17 07:00 18:00 11.00 1.oo i 1 

ElAiln:ql 
A dhlalm d Oil a Ud regia-In f:r9ionl and Wales, No 1473611 
Regia- Oftlec Cld .... d!Partl, illdlciJV 5 Grour<l Fhxr, 51i11Chl .... d!High Rood. L.adal W4 5YF 

EXPRESs 

201655430 

Customer 
Unavailable 
For Signature 

Olstomer Slgnoff• 

N/A 

PDR00000020_0013 
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Lifts Alliance 
Group 

it EXPRESs ,. 

Job Number -~~~rorder~~~-1--=----=---- -- J 
r·PartsUsecs ------- - ------ ··-·---·-·------------, 

i----- - ---·--·--- - - -----, ,- - -- --, --·------ -- ------, 
•Site Address 1 

' I Grenfell Tower I 

!_ --___ _l~~::'::~~:__ ________ j 
~-u;it Rei~_-I Ho9o --==--------------".1 
(Dorteor seiVir.e~ -~ -I-_ --02i04/20i7-----:_] I 

l----- I ______________ _; 

-Observations (lcib-C.OmPi8!::~] ___ y ~!"·-i~~~--ge __ I__~ 
fwarlls ca~ateif- - l ... ------ ----···-- -- -·-·- --j 

[- - -- ·--

Attended site and found an Issue with a landing 
door/gate hanger roller. A part was replaced to resolve 
the Issue and the unit returned to normal service 
Additional Comments by Engineer: supplied and fitted 
n~w gal hanger rollers run tested all floors lift In service · 

I 
I 

__________ _j 
I 
I 

I 
____ _j 

[iiedCn&d- ---c N ] r CUstamerNIIme ------- ·-.--------~ r------- ----1 
-~r-=--=============~====~~~ ~~-- oate • Time-- ---i_l 

~aiTimeanSite _j__ ======11=·=0=0 -~~======_____j==~ - _ __j 
[~ataiT~Vi!itc)Siie-r_- 1.oo L I 

I Dedlne Reason 

l_ ____ _ 

IAttencan9EnGiiieer(s-) ------------------------

l-----------------------------------------
ELAG1'114' 
A clllslai afOds Ud reglsll!tl!dln ~la••hrldw.las, No 1473116 
Rill IS- Dmco: CHSWCI<Pail Bt.ilci!'V 5Granl Flocr, 5Cie CN.Wci<High Road.l..aldon W4 5YF 

Customer 
Unavailable 
For Signature 

____ _j 

-N/i-j 
---~ 

I 
I 

_____ ] 

PDR00000020 _ 0014 
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Lifts Alliance 
Group 

e t:l r .. 
I p EXPRESs 

A • ' 

LlobNumber ~ CPll~.E? 
runlt Number LPoso1114 

1 ~~.§.riter ~ _-::_ J~2-o1_7_o_~-~-13 ______ -----~-=_---,___ 1 

--~== ] -Partii_liSed ____________ ---
f- ·----·------- .... --- ---·-

Site Address 
Grenfell Tower 
Grenfell Road 
London Wll lTG 1 

__ j I 
[~-~~[~-- ... J. ,' ·r . I Data of Service VIsit Report - oS/06/2017 _ __j .__ __ _ -----···--------------·--J 
l~beampletad_l ___ v ______ LMisuse/Accoamaga -1_ ___ ! rcttiSerYatlons _____ · -------------- -·-- ----___, 

r------- . - .. --- . -----------·--

r~Oimpleted~--~·=:-~ --·-· ---- _____ l 
Attended site and found an Issue with a car door/gate 
operator. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: door limit cam adjusted to suit 

I 

-·--------------__ __] l_ ________ ---
1 Dadlnad -·---- --~ N - :J J CUstomer Name ·-- ---_-. . i 
;:::::;;::::::;::::===~===================~ r··-·· 

~-- ~ 
~~ ::::;::;;:::::=::::;:=.==::============= ::J r s1gnac1 __ oate ·.- n-m& __ -_-__ -~ 
~~onSite L 1.30 _ -i 

Customer 
Unavailable 
For Signature 

LJT_et_a_IT_m_v_m_t_o_Sit_ e _ _LI _____ ~o~.o~o~------~J [______ j ___ _ 

!Attending Engineer( a) 

·----·- -· __________ j 
EL.AGr<LIP 
A dlisiCil dOlls Ud reglslerod In Engllni...S Wllles, No 1•73811 
Roglsletod otnco: CPII .... ckl'n, I!Uidng 5GrCUid Flocr, 5611 Clll .... ckHigh ROIII,IJ:nl<rl W4 5YF 

PDR00000020_0015 
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Lifts Alliance 
Group 

'lob Number 

e 

~cUstomer Onlar Numbar 
l . ; CP1QD1 j 

~======= --------furitt Number ___ T PDB07l74 __ ""] 1 Parts Used __ 

t

Site Address - ---, 

Grenfell Tower 

1 Grenfell Road 

I 
London Wll lTG 

l_ 
~t Reference H090 _j 
IDatufServlcaVlslt Report 07/06/2017 j 

[woib~--ct:-cet::--ed~---------------·---

r-·- -----------------1 
' 

Attended site and found an Issue with a landing 
door/gate lock. The equipment was adjusted and the 
unit returned to normal service Additional Comments 
by Engineer: adjusted 1st floor smoke baffle, stopping 
doors closing 

! ............ ___ _ 
i 

I 

I 
I 

L 
I Oedlnad _ I N :==J Olstornar !'Ume 

...l 201709655 

--
;:;::::;::::;1--~1 =======~I 
~=:;:::;==::;;:==::============~ sa,.,.. Date • n rna 
::;l'~'=ot::a:;..:tn;me=o;:n=Sit::;;::e=~====l=.o=o======__j==: r------------
l!~~~rav_aJ_t_o_Site ___ L ___ __::oc:.;.o:..;:o:__ ______ __, _ 

I Attending Englneer(s) 

EXPRESs 

_ __ -_] 

I 

--------~ 

Customer 
Unavailable 
For Signature 

i 
I 

! 

tf--------~----nee~~r_;.._;._-_-_-_-· -_--_-_L..__A_tt_':ut_t_•.~ J~:::-r~:~ I o~r:. I Travlll 
to slta CUstomer Slgnoffs 

I AS~_rt_<s_s_s7_9l _ ·- 07/~~117--~-~:3~ -~~~--- t.oo _ 0.00 NI 
------------------ ------~---1 

I 

____ _j 
~Gna4> 
A clllol!ll r1 Ctlo Ud rogilll!ndln Efvlard and Wa101, No 147368 
Regia- Oftlca: Ctl ... dc l'arlllllililng 5 Grcu"d Fkxr, !5118 Ctl ... dcHJgh RCIIild, J..cnlcn W4 SYF 

PDR00000020_0016 
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