
Lifts Alliance 
Group 

is'" EXPRESs 
..... l iP' 

~llo=b=~~~==~'=C=H2=Z=·U=l~==============~~ 
/Unit NUrilber I PD.807.17S l 

L~~Order NurNMr . , 2191·377 =oJ 
----·~ 

I I Site Address 
Grenfell Tower 
Grenfell Road 
L.ondon Wll 1TG 

--------l 
I 
I _J 

I Unit Reference l:f0.91 

j Date of servtce VIsit Report 02/0V2916 

[lob Completed I_ __ Y __ l Misuse/Ace o.mage , __ ] 

Attended site and found an object obstructing the lift 
doors . A foreign object was removed and the unit put 
back Into normal service. 

- ·-:: 

L____ __ _j 

I PartsUSed 

L~~~~~~======~=======N============-~ Qaomu~ r-- 1 r------ ----
,~~=~=.~.n~ma==on=;Sit;.==~=========o=.s=7==============:J~ 

Customer 
Unavailable 
For Signature Slgned'Date • nma 

[iOhiTravertoSite J 0.12 ______ __j 

Attending Engineer( e) 
-------- - - ------------·------, 

----;--oat;-·- Sit.s -~--~. n,;.;-·-r-n..vet ~ 
Attended Antval • Depart . on lllte I to &Ita ) 

1
_s_G_ra_v_c_&o_o_t·7_> _______ o_2!_o_v_t_&_._Jl~ 14:5~ o:S?- 0-.1-2 -1,-_-__ - _ 

CUstomer Slgnofts __j 
-----·---- --~~ 

Engineer Name 

EJ.Acm., 
A dlliolcn of OIIILIII raglollllld In Engllftlllld waJM, No 14T.161l 
Rlllll•- Oft1ca: CHINick~ BUJdlrv 5 Gnlnl FIDD', 568 Cl'iiNickHigh Roed,ladcrl W4 5YF 

PDR00000022_0001 
PDR00000022/1



Lifts Alliance 
Group 

Site Address 

Grenfell Tower 
Grenfell Road 

1 London Wll lTG 

ir 

l ________ L___ _ --------------·- _; 
ru-~~!~...J H091 ------~-===·-=---=--] 
F ors8iViaiVi&ltRePiit-=r=li70i/2"0i6- J 
~~eted J y 1 ~su~/ACiC.Damage · L.::r:=J 
Wortcs Completed - --· -- .l 

Attended site and found an Issue with a landing position 
indicators. A repair was completed to resolve the Issue 
and the unit returned to normal service Additional 
Comments by Engineer: Indicator fuse kept blowing on 
Investigation found ground floor display ripped out 
repaired and refitted 

I 

L __ f ........ .,.._~ -= 
I 

EXPRESs 
) " .. 

I 

-J 
~-l 

'DiCtined ____ -y-------N"--------] 1 o.ast~Hz~.ne - --- ··-r----
-----------~ ----- -- r-- ---- -· -1 
~·~- ~~[-------- _j ~ I 

=======5~ f """ -~· =--~ -_~_--1...___ 1.30 

I TOtal Travel to Site 0.00 
L- - ---- -- -L-------=.:= -

Customer 
Unavailable 
For Signature 

------------' 
[A'tt8ndingEnglneer(s) -- -------- - ------- ---------·- ----- --·-- -·-- ------------ .. 

I !llfllneer Name Date Site I Site I n"!' I Travel 
t- .,--------- ••• - - ----- - ·-·=--r- ---- I - - - ----- - - ~ 

I""· •sasu, - _____ ?;:;,~ L~~=-· ~;~;'-·~ ·;:~ r-=--=--:-~-~:·~-;::::-= NIA 

i 

ELAGnql 
A eN aim al 0111 Ud regia-In Englerd erd Walea, No 147368 
Roglo-O!llca C~.-.lckPitrl!, BUI<Ing 5Grcr.nl Flaar, !illll Chl.-.lck High Road, Union W4 5YF 

PDR00000022_0002 
PDR00000022/2



Lifts Alliance 
Group 

Cl 

I 
EXPRESS ........ 
' 

IJobNumber I c·HsGGl ] fCiiSt'O"'!'onlerNumber 201553879 __j 
~Lu:;nlt;:;:;Numbe=;::=,==-:;l:::P::D::S::07::1:::7_=s_=================-==-] [ Parts~ ~------==--------------·-_---=l 
Fddres9--T.:e_n_f~l~-o-w-er ___ _ 

I Grenfell Road 
London Wll lTG 

I 
t_ ____ -· --!:L==-========-========== fiii*llei-.;;.;. 1 H091 --·- :=J 
[iiiite of service VIsit Riport L 20/01/2_Ci16 ] 

~--..-=r y ~~~·""'-.. _I y J ~-- - . 

.,[w:,::: :~~ ... ,~:., ,;:~: wRh • :,-~,,.: •• :lr 
top track. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: car doors pulled off track, reset doors onto 
track 

l _ _____ -_ _j 
~lned ----·--r= N ---, ~- . 

I'Diitlne ReUOn · T ·---==-___j-1 r~~-~-- ---

l__ __ ---'-- ===============_j== L~---~---
(iOtiifiimea~Site-r=. 1_30 _____ =:=J ~-~~~oateanme _____ _ 

1 Total Travel t~_51te =r=-- 0.00 I L_ _______ _j__ 

fAttendlng·-=-l!ng........,...lnee- 11..,..•..,..>----------

~---- ---- -
Engineer Name 

1-------------

ElAGrcl4> 
A d>IIID1 dOII1 Ull rogllllndln Englor.l on! wateo No 14T.lli8 
Roglotared otllco: Cl'lnlcl< Pori<, BUidng 5 Gtllll'll Flaa, 5&1 Cl'lnicl< High Rood, I.DndonW4 5YI' 

- -- ----, 

------l 

Customer 
I!Jnavailable 
For Signature 

_ __ _j 

PDR00000022_0003 
PDR00000022/3



Lifts Alliance 
Group 

[iiib NUmber I CHSZQ9 

[unit Number "J!Oao7175 

!Site A~ 
I 

I 
I 

l 

Grenfell Tower 
Grenfell Road 
London Wll 1TG 

• • 
I I 

· ·--~ Cl&stomar Order Number 

- ] f Parts Used ·-
----··-

~ RefeJ"8!1CCI H091 j 
jDatunervloeVlltt Report ·1 27/01/2016 I 

EXPRESs 
- """ .. 

-------·------
! ~ l;ob:::;:COmpl:::;:=at::;ec~::;::::l~=v==I=MI=Iii=-='A=cc=Da=ma=se===·r==v _.] 
~ ~ortcs Completed 

Attended site and found an Issue with a car door/gate 
bottom track. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: doors vandalised. kicked off track, re hung 
door and replaced door shoes 

[Declined -- --· . 1 c--- N 1 L~~ --=r 
~IT;~;i;r;n=ma==on=s;t=~~==~========1=.4=s============~~ r-~~=-~ -_·j 

!Total Travel to Site 0.00 ~___ ] 

Customer 
Unavailable 
For Signature 

Attending Englneer(s) 
!·- -·--- ----·- - ·- . 

Engineer Name 

r---·-------
5 Haggarty (58388) 

~- -~ ~:~ ~ ·~~~ ~~-~:i;;, T~--~ _ai-~~,~=-~=-__ J 
27,01/16 09:30 11:15 1.45 0.00 I N/A l 

r-----------------~--------------

ElA~ 
Acl-.4olal aiOIII Ud rag lo-In Ellglll'll and Will•. No 1473ell 
Raglslon!d omce: Clilh'olclll'a'k, Building 5 GrDLnll Floor. 5e8 Chls-..lci<High Raad,lmdal W4 5YF 

PDR00000022_0004 
PDR00000022/4



Lifts Alliance 
Group 

.. . s EXPRESS ' . ,. 

~~ ==~i=c=H=8=FS=8======~--=========-=---.==~ f~~~~ ___ l~2=0=15=5=9=15=1~-------------J 
[lhilt Number I PD807175 ~ 

1

;artsUsad _ -----=---=~~-~~~ -__ -__ -_---,~ 
SlteAdcii'IISII 

Grenfell Tower I 
Grenfell Road I 
London W111TG ~- I 

J I 

-· 
H091 

I Dite of Service VIsit Report 16/02/2016 =-:J 
~~~®;~-~~=-~;=·e~tM~~~===v====='~====M="==~=~=======-J 

w:n::: and found on l~ue with a oa' doo,/ga~ 
top track. The equipment was adjusted and the u;~ I 

[~~tlona 

. returned to normal service Additional Comments by I' I Engineer: off track at 8th floor 

N CUstomer Name 

I Decflllll Reason 
-·----------------4 

L 
__j Signed Date • nme 

~otal niiii'""""on Site :1,..~0 

~~;::;::::;;~====:::::=::::=========~, I 
jTotaiTravertoSite 0.00 L__ ___________ j _ 

--

Customer 
Unavailable 
For Signature 

r:-:-::----:--===~-------------------
1 Attending Eiijjlnear{s) ·-------------------, 

---- --·--· --,-·- r ---r----.-- --- -- -- - --
EngiMer Name ., Date Site Sit a I nme I Travel 5I of 

1-------· Attended Anlval I Depart on51te to ~t-•-+-------~~ gn fs ------i 
S Haggarty (58388) 16/02/16 11:30 13:00 1 1.30 0.00 

___,_ ___ -----·---------· N/A 

EIAGn:a.!l 
A cl,.olald Ololld ragtotarlld In Engllnllnl w.IM, No 147Jiill 
Ragl-0!11011: CH ... ci<Pn,IIUtclrv StlriU'III~. 5118ChlsWci<High Road, LcndcnW4 5YF 

PDR00000022_0005 
PDR00000022/5



Lifts Alliance 
Group 

.. 
I 

~-~ =-~TCHBTQS __ -_ __ --=-==-==-.=J 

EXPRESs 
• u 

a.ton.!ron1er Nlimber. -
'- ------ 1-201560273 

'Untt Nwnber ---lPDa07i-~--- --- -- ' Parts'~- -- --·-- ---- -·· -- - - --------, 

~---=~---~ ---=T ~------·- - · -·------ r· --- - ~ - -- ·-- --- -- --· ·----1 Site Address I 1 
Grenfell Tower 

I ,. Grenfell Road l London W11 1TG 

l ______ l_ _____ -- -- ------- I 

I 
~~J-H09i --------~=--~ I 
JoateanervtceVI&It Report _L. 19/02/2016 ] L_ ___________ _ 
~ob Comp_!_~~ 1 _ N __ ~~~F~~iia~seT~~ fotiServatto!B _ __ - - --- -·--==-=---~.--::-:.:-:-==--======: 

~-- -- --. --------··-l 
rw;;~:=~:~~ !~~~~;;~;,~ '::;,;;;~~ returned to service with further works required at ~ I 

later date. Additional Comments by Engineer: 1 I 
removed loose floorbtl.eband leftnon top of car perm I I 
repair to be made ; 

i 

I 

_ ___.I[ __ 
::::Re:~ _____ r= ----N-----~----l\ .,.....,._......_ ~~-~-- -[ Customer 

I 

C ___ ·- L__ __j 1- _ _ j FUonraSva•_gilnaabtulere 
·--·-- ---, Signed Dlllte a Time 

:;::;:e~:e 1 ____ _::::..:::.::.::=--·~~~~=-=~_=-J ~ -------~i __________ j 

ElAGnq> 
Ad\lllaldOtlalld roglllndlnEngl&1dandWIIkls,Na 1ol13e8 
Rogi-Oftlco: CNIIWckl'lrl\ Bl.llllng 5Grconl Flocr, 5611ChlsolckHighRa.I,Landcr1W45VF 

PDR00000022_0006 
PDR00000022/6



Lifts Alliance 
Group 

• 
I 

~~~ ~;:- -_rc_t:t_!..~-v-K.,...s --------------~~ I 
~nit-~- DP"Bon1s -------- -_ - ==-:=-J 

~~-~~~~ed-- __ :-~~~:__ --~~~~~- -~~~~ 
Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to no~mal service. 

ciastamilr orcief. NU.Iibei--
~----- ---------

f --.----

1 

I 
I 
\ 

l __ _ 

EXPRESs 
., ....... . 

Customer 
Unavailable 
For Signature 

·L ___ ______, 
Ft~nd·~ Englneer(a) ----~~r-- oat~ -· stta -~ -m-;-f nme i- T;;.;~~-~---=---~---~---~~~-=:·--~~-:~----~~ l 

j i ;e.;;"';';.';,~: ~--~l-~~~J~~Li~~•J.::;_~~~~e~f;~e !_ -~~~---=~~-::~~-= _ N/A I 
l 

BA~ 
AcNaiCI'I a1 Otia lJd regl.-ln EngiS'ld and Wlllll, No 14T.I68 
Reglaiared Oftica: Ctlnlck "'-' lkilil~ 5 GrOIRI Fka, 5e8 Chla""dc High Rlllld.l.<rcbt W4 5YF 

PDR00000022_0007 
PDR00000022/7



Lifts Alliance 
Group 

~J~ EXPRESS 

~~-~--~ "l eti9T01"------==-=--=·=--==-=·=·=-=::;1 
f~~itNumber - -·-~0~------------·--- -_j CP~_r:t! .~ ·---- --=- ·--=~· - -- ----~~-=-=-=-~--· 
r:-·-------
Site Address 

l Grenfell Tower --·ll 
l 

1 Grenfell Road 

_______ [n~o~ Wlll~~--- I I 
---- -·-· _ _I 

[Urit Rd;;.~THo91 

[iiatv of Servkla VIsit JbJport 

[lob Co~leted l V 
1 Works Completed 

T o2;o3t2016 i 
I Mlsuse/Acx: ~~~ •. L _ _] 

- -----, 
Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: Car doors juddering. Rec. new , 
car door hanger rollers tl be fitted. 

~~ned N -~ r CU&tomerNanie __ _ 

c~~--~-~-_====_=-:====~~ c-- ----
iTotaiTlmeonsite L_.-:::=-=·==0::.3::.8======-=-=~==J t·Sig""""""_•_ ~----- -- ~ 
!Total Travel to Site .1__.~--=-o:.::.Oc::O__ __j _L_ 

_ _j 
Customer 
Unavailable 
For Signature 

~~Atte~~~~s} _ --~- - - ,;;;·~-ote I ..-...-~;;;;;;· r =~---- -~_.;.;;:~- - --_ --~ 
______ ~~~~.!" .... ArTiv~_L Depa.!!__l on site~ ~~~!.~.L _ _ __ -·--·--- _---, 

tty <s84s9l o2t03116 oo:24 o1:o2 o.38 o.oo i N/A I ----------·-· ____ L___ l--· 

L.---------El.ACltcup 
A dlill111 d oao Ud reglo!Brod In Engln ll1d Wl!las, No 14731111 
Reglaillrod omce: Ctm\lclc Pri. BUidng 5 GrDUI"II Fl-, 568 ChiiiVolcll High Raad, Londll1 W4 5YF 

PDR00000022_0008 
PDR00000022/8



Lifts Alliance 
Group 

a 

I ··si e EXPRESS rt .. .. 

jJOb NUmber I C}OMAB ! L.~~~~ 

!~ ~~~~============~-] Unit NUmber I PD807175 _ 

56805032016 

~---------------------------------------~ I 
Parts Used 

Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

[unit R~l!~ce HOJil ==:1 
06/03/2016 -J \ Dita af Servlc:e VIsit ~ 

(!ob Clompleted I__ v ~ACCDalllllge .. L __ ~ 

I 

[ObR~Vatlans 

r 
I 
I 

::1 Ded:;;;;:l=ned::::::===~=======N=======~' jeiiStamer Name 

~-- I[ 1-=---:--,--~ 
ITotal 'nma an Site 0.26 _ ::~~==~==~====================JI I s--~dDrte•nme 
\TOtal Travel ta Site 0.10 

ElAGr"'4J 
AcNsl..,d011oi.Jd rag lo- In EnghnhndWaiOI, No 1473158 
Roglol!!tod omce: Chlawci<Pa1r. Ekililng 5 GtCUid Flcu, 561 C~ci<High Rood, l.cnb1 W4 5VF 

-~==~-==-----1 

--~· Customer 

Unavailable 
For Signature 

PDR00000022_0009 
PDR00000022/9



Lifts Alliance 
Group 

JlOb Number I CJ1TVO 

" I 
• 
I 

EXPRESS 
A • ' 

[ CUstomer Order Niii1iber . _""] 20156~991 

Parts Used PD.807175 1------------------

I ~SH==e=A=d=dnus====~=~o=~~=~=::=~=:~=R~=:===~=G======~====~____] 
1 

[unlt~~nce [ .!:1091 ~ 
[Date of Service VIsit ~polt 1~/03/2016 -"""] 

~~~ Complit~ _ _! ___ ]r~lsuse/Aa: oan_mue ] __ =:=.] 

F Co1111leted___ _ ______ -----==--=---- ___ _=~-
Attended site and found an Issue with a car door/gate 
pick up skate. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: adjusted torpedo arm 

f~atl~------~~~~=-----------~ 
I I 

I 

I 
I I 

! 

l __ _ 
~:;:::;:::ed:::;~=~=a:.=· =·-;c::=

1 

==-==--=-=-N"=-~-;;-=· ======-~] r~ ~- - ~ ---
~~;::;ot=.~,:;;;n;::me==on::;Sit;:a=:-::::t===.::====2.=oo======-==::.·· ==:J~l f ""ood_?"'_• • -----==1 
t~~~~~~~-~~~e ::I_ ____ --o:.'""o:_o ____ -----, t__. I 

Customer 
Unavailable 
For Signature 

!Attending Englneer(s) 
--- . ------- ------- ---------- - ------·- --------, 

f--- -
Englneer Name fs;;., . .., ,,,,..,- -~~ ~t:~:~~ A::~~~l_De:; : ~::r~=! 1r~ -_-- _ ~~9-·· -_ -~j 

16/03/16 11:30 13:30 I 2.00 0.0~--------------~/A I 
I 

1 
I 

I 

_j 
ElAGtaup 
Ad~alaldOh Lld regia-In Engla'ldondWIIos,No1<413&11 
Rag I stored Otllce: C~nAck Perk, IIUidng 5 Gran! Ftocr, 568 Chls-.ldt High RIB!, IJrdcn W4 5YF 

PDR00000022_001 0 
PDR00000022/10



Lifts Alliance 
Group 

s e 
{::c~ 
' . . EXPRESS 

1 Job Niiiiiber J CJ1W.Q6 . ____ :::J 
[Unit Number 

ICUdmMr~~-~=i=2=0=1=5=6=52=6=4==~====·;-=-==-~~~ 
f.-Parts Used 

Site Addresa 
PDB07HS 

Grenfell T. ower 
nfell Road 
don WlllTG 

I Unit Referance I H()91 l 

~ ~=ati=-~=mpl==it=ed==' =:=-y=--=-=-::' MI==II=-=/A::_':=-=-DII=-ma=-=ge-=-=-==---J....., 
~Cirb C'.omflleted 

I Attended site and found an Issue with a landing 
equipment A repair was completed to resolve the Issue 
and the unit returned to normal service Additional 
Comments by Engineer: entrance level landing push 
plate adrift from fixing ,resecured onto wall tested and 
returned to service • 

-------------·--------------r-- ----
I 

~ N IF""'~-
L[-_"::;::=11 ~~===================1 ·-·--; 
r-=-:-:- I I Signed Date• nme I LTotalnmoanSite _ 0.27 . ------1 
j~T;:::ot::a:;:l T;ra=v=el;:;t=a::;Sit;e=::,_=_====o=.l=B======~J I __ _ 

lAttendlng Englneer{s) 

t-- EnglneerNa~- -----,--Da;;-·,Sit;-r Slta I n .. I Travel I 
1------------~- Att~-L~-"'--~--~~-Depa-=-_rt--'-_an_-'l.,..e_._, _t_a_&l __ te_ 

G Fenton (57074) 17/03/16 22:01 22:28 o.2jl 0.18 r __________ _ 

BA Group 
A llllalon a1 Oils Ud reglslllrlllln Englnlln!Wal .. , No 147Jell 
Reglalllrlll 0111ccr: Chi.Wclll'lri\ Building 5 Gto.nl FleD, !i6e Chl .... dtHigh Rlll!d, Unl<rl~ 5YF 

Customer 
Unavailable 
For Signature 

NIA 

PDR00000022_0011 
PDR00000022/11



Lifts Alliance 
Group 

l Job Number I CJ2HH4 :=J 
rUnlt Number PD807175 ~ --, ---- ---'--~-=:..~-=-------··· __ . _____ _J 

Site A ddrus 
Grenfell Tower 
Grenfell Road 
London W111TG 

I Unit Rafenmce H091 J 
joateaf seMcaVI&It Repoit - 21/03/2016 =:::J 

-·-------·------·-----
Attended site and found an Issue with a landing 
door/gate guide shoe. Due to water Ingress the 
equipment was cleaned and dried and the unit returned 
to normal service. Additional Comments by Engineer: 
builders debris stopping doors closing correctly 

jAttendlng Englneer(s) ·-

EXPRESs .... 
' 

Olst-OrduNumber J 201565974 I 
r·PartsUsed ---·-·- --==-==1 
~----------------- ~-1 

~~O~~===va~t71a=a================================== 

I 

Customer 
Unavailable 
For Signature 

I 

I 

-~~~:...~me----·· i-Dat-;·· ' site r Site , .. Tlme [ Tra~el~ - ---. 

___,_ ~ttanded 1 Ani_!~ Depart on site _t_a_slt_e-+---

J Hale (5851~ 21/03/16 15:33 17:00 1.27 0.33 I 
.. -~~--Sl=g~~'·- -~ ==1 

NJAi 

EIAGra4> 
A .Will.-. et Oil a Ud regllllored In Ercllllrlll 11111 Wiles, No 147:166 
ReglollllodOI!Ico: Ct-j .... ckParl!, IIUidOQ 5GriU1d Fioor, !iiiiiCI"j• .. c:IIHighRood, l..ordcnW45VF 

PDR00000022_00 12 
PDR00000022/12



Lifts Alliance 
Group 

/lab Number I C~3Eli9 
[unit NUmber I PD807175 

Slta Address 

I Unit Reference 

Grenfell Tower 
Grenfell Road 
London W111TG 

H091 

.. 
I 

J 

.. 
I 

EXPRESS 
I' l.A •• • 

I CUstomer Order Number I 201567252 
,. 
1 PartaUsed 

r . ---~·-·· -=------ -:-__ _:_, 

joateof Selvlc:aVIslt R...-rt _ 30/03/2016 J 
~-~=7~~====~~~~==~==~-- ~====================== llab'Cllllnpleted I _ v __ - jMJsuse __ /AccDamago j 'Observations -

J . . ·r=--
~7-e-n:-~-d 

1

::t-~-a-nd-found an Issue wlth--a-ca_r_d_o_o_r/-g-at-e~ ! 
lck up skate. The equipment was adjusted and the unit 

returned to normal service Additional Gomments by 
Engineer: torpedo arm bent. sdjusted In place 

L-----_j 
~~-~~mK~======-~I=======N==========:==J==~ 1-a.~~-ma-----~ 

r~=ot_;;;:.~:::,=:=~=-::;:;Sit=e==_~! =======l=.o=o=======_= ___ =_= _ _j~! IESig~ Data .,ma 

Custom~ 
Unav~;~!~- I 

jTotaiTravaltoSit• I o.oo ____ _ 
For Signature 

1 

I ~Jis_~~lnear{a) 
l EnGineer Nama T Date 

· Attended CUstomer Slgnoffs 

I 5 Haggarty (58388) 30/03/16 12:00 1.00 o.oo N/A 

ElAGr'"4J 
A !NIIan <t Olla Ud reglollnd In Er-Gland andWIIfa, No 1473811 
Regis- Otncs: CN ..... c~ Pwt<, IILihl'l! 5 Granl Fiar, 565 Ctll ..... ck High !'lazt. l.cnlon W4 5VF 

PDR00000022_0013 
PDR00000022/13



Lifts Alliance 
Group 

.. 
I 

EXPRESs 

tlob Number \ CJ3KE6 

~--~-~:-··rn.=P=o=ao=?=1=7s== 
j ! Olstamer Order Number 120~~~-------~ 

l ___________ _j 

(Site Acld~-~~renfe~ Tow:-----------~, 

! Parts Used 
1--------------------
1 
i 
i 

---, 
I Grenfell Road 

j London W 11 lTG j 

I 1 

I 
I I 

I , _________ __) ·--------------
~~I~91·--=--- · -====-~ 
j Dilte of servtca Vblt RePort -·-L. 31/0J/2016 .J 
~~ y . _]~/A~Da~ge _ _T-] 

l_ _____________ j 
wa.bQJmpreitid ---··---------- --·-· -------- .. -------- ·--·- ··--- - ----- -- -·-

r;;;::---- --------- --·--·-·---~ I Observations 

Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: found no Issue, possible 
misuse 

------··-·-----
fDedi'n'Bd ___ - -_c---N"-----------J ! O&starnerName-- ·- ·--------------

!Pod!-- -T -- ------ =l , _____ -- ---·-----

L _____ .....__________ 1 l ________ _ 
[Total nme an Slte-_r 
[Total Travel ta Site __ L_ 

I Attending Englneer(s) 
~---· - ----- --- -

==0:::.2::_3====::...::· J ~-~g-ned .~te • ~~---
o.oo _________ J I 

. Date Site Site nme Travel · 

Customer 
Unavailable 
For Signab.Jre 

1 

I ~ 
Engineer Name 

;;;;~ (s8388) -

T ---,.-J·--- 1- - -T-- -~----- ---- - ----
1 Attended J ~~val ~~ _ ~~~l. ~~-~!~ -~---·r-·----·CUstamerSignaffs ___ _ 

31/03/16 1s:so 16:13 o.23 o.oo_j 1 _N_/_A_! 

I 

----- -------- ------j 

I 
El..AGna-" 
AcNIIcrl aiO!IoiJII reglllorodlnErglondlniWoles, No147388 
Reglolllred Olllce: Cli .... ckf'a1r. I!Uiclng 5 Gnard Fla<r, 5ee Cli .... ckHigh Rclll, I.Jnlcr1 Wl 5Y1' 

PDR00000022_0014 
PDR00000022/14



Lifts Alliance 
Group 

.. 
I i EXPRESs 

201600054 
;I J;::ob;:·I'Unber:;;;;;;;:::===!=l =C=J3::M::B::9:::::==================~' @istomer Order Number 

j=:nH=te=~=d=d=ress==:=P=D=80=7=1=7=5=========::=J ~-~~~-rt_s_Used _________ ------ --·----l 
Grenfell Tower 
Grenfell Road 
London W11 lTG 

[Uiiii Ref~nc:B I H091 
I Dllta vf Servtc:a VIsit Report 01/04/2016 

I Mlsu5e/ Ace Ollmage 

Wortcs Qmlpleted 
-----------------·- --- ---

Attended site and found the unit running on arrival • The 
equipment was checked over with no fault found and 

· the unit returned to normal service. Additional 
Comments by Engineer: reported doors not working ok 

[Declined 

I Decline Reil_, 

L-

N 

1TOtal11ma on Site 1.00 

J 

jTOtal~~el tO'Site .. LI ____ _::O:.::.O::.:O:__ ______ _J 

CUstomer Name 

Signed Date. nme 

--~-~ 

Customer 
Unavailable 
For Signature 

I 

1 
I 
I 
I 

-------------, 

~ ;=::T t:if.l-·--·-- ~:::;Signvff~ - - --j 
~-Ha_le_ sast_•> ________ o•_;_o4_/~-~-3_:J_o_ 14:30 _:~~--~~~ I __ -----------~---NIA 

I Attending Englneer{a) 
---------I ---. -·-

Engineer Nil me Dllt a J Slto 
Attended . Anival 

I 

L----------J 
ElA~ 
A il~ala11l 0111 Ud rag!llllred In EJ'Glond RI Will•, No 1<413118 
Raglolllrllll ciiiiee: CNNCi. P.k. I!Uiitng 5 GnJrd Flcar, 5611 ChiN cl< High Rood,l.aldal W4 5YF 

PDR00000022_0015 
PDR00000022/15



Lifts Alliance 
Group 

e 
I lob Number I CJ3ZV9 I I CUstomer Order Number 

~~U~nlt;;~~====~PD~B~0~7~1~75~==================~~ IPana~ 

fjSite Addi"BS''I 
1
j 

Grenfeli Tower 
Grenfell Road 
London Wll lTG 

___j 

!unit Relerance H091 ~ 
I Data of servlca VIsit Report 06/04/2016 :=J 
[labCDmplated I y -~/Acr::'Da~ge ____ j_ _ __I I Observatlana 

EXPRESs 

201600803 _j 

·-,----- ------------------- -
Wartcs QxqJ!eted . -·- . -~ 
---------·--- ----·-----··---·~ 

Attended site and found an object obstructing lift 
machinery • A foreign object was removed and the unit 
put back Into normal service. Additional Comments 
by Engineer: misuse by builders. cut cable obstructln 
2nd floor doors, removed and ran lift 

I Declined N I 
runeRauan 

.J I 
I Total nme an Site 1.30 J 
!Total Travel ta Site 0.00 '=:J 

1 

I 

,~-- ·-·==r-

~ 
Customer 
Unavailable 

Signed Date • nme For Signature 
~ 

I 
~_ ____ - -.. --.. 

LAttendlng Englneet{s) 
·-- --·-· -- -------------------------, 

F
-- ~neer;_~- -- -

--------
aggarty (58388) _ 

El.A~ 
A <Nolal et OUt Uzl reglalllralln Er-Gird and WillS, No 147368 
Reglalllra!OIIIcc C~awcl<~ IIUJdrv 5Granl Flacr, 5ellChltrMc:kHigh Raod,llnl<r1W4 5YF 

PDR00000022_0016 
PDR00000022/16



E 
Lifts Alliance 

Group 

EXPRESs 

~ Nutnbu- -"JjJ4JY4 __ 

@liit NUmber ! P 080717 5 

J ~omer0nler~_!__}232-090416 
:J PaltsUsed 

_ __ -"J 

Grenfelll'ower 
Grenfell Road 
London Wll lTG 

~ Rllferana1 HQ91 _] I 
J Date ar Setvlw Vlilt_ Rapalt _ 09/04/2016 I [:;::;::========== 

~~:.~2 V ~~~~ 1_4 r-- ~--
Attended s:-a-:-~ou~d an Issue with ~-~:;door/gate 
pick up skate. The equipment was adjusted and the unit I 
returned to normal service 

I 

!Declined N ~-~ -----
1 

I Total nme on Site 
I 0.47 

I TOtal Travel 'to Site 0.24 

Signed Date a T1me 

C __ 

Customer 
Unavailable 
For Signature 

CUstomer Slgnoffs 

N/A -------·-
J Wa~p~~S38) 09/04/16 14:03 14:50 0.47 0.24 

I 

L ____ ______~ 
El.A~ 
A!Nsl111d0ill Lid rogl-udln EnglnlsndWII•, No14T.l811 
Roglol!nd Ollca: Chl-ki'B'k, I!Uiilng 5 Gtllrd Aoa, 568 Chlll-.lck High Road, la!dan W4 5'fF 

PDR00000022_0017 
PDR00000022/17



Lifts Alliance 
Group 

p • 
I 

~~l:_;:ob;:Nii:;;iiiber;:::===';=C::J4=R=K=9=================-~=== [CUstomer Order Number 
I Uiilt Nliffiber / PD80'7175 Parts Used 

I 
L 

Grenfell Tower 
Grenfell Road 
London Wll 1TG 

j Unit Rel'tm1111Z1 H091 

I Date of SeNICIB VIsit Report 12/04/2016 J 

EXPRESs 
'" .. 

201601850 

I lab OJmpleted 1 v ~/Aa: Damaga .I_ _y 
----·-- ~~~ons -- -------------1 

lWorlcsCompleted ----------·-·--- _ 

I 
Attended site and found an Issue with a car door/gate 
pick up skate. Th_e equlpm. ent was adjusted and the unit 
returned to normal service Additional Comments .bv 
Engineer: car door constantlv getting damaged 

I 

~~ Dedl;::;:ned=;=====-==::=======N============~J ro--_·Na_me ___ ---1 

~-- ll .. 
~~~;:ot;:al::;n;::me=o=n;Sit;e=~=====~=.o=o=======~== l-~~-~~e_~ ~--- --· ... 

Customer 
Unavailable 
For Signature 

ITotaiTraveltoSite 0.00 ___ j ...._ _________ L _________ _ 

~-:---::--::--:--77---------------------·--- ----
Attending Englneer(s) 

... :;;..-_ ~--1~.::: .. 1 .::.r;:~ 1 :::.1 :;; l- _ _ -:a:._~i;~·~ __ ----
5 Haggarty (58388) 12/04/16 lt3o 13:30 1.00 o.oo l ~A 

EIA~ 
A cNsla1 r1 OU. lid reglslllrod In England and Wala. No 1<1731111 
Reglstarod Oftlc.: Chi.Wckl'or1!, Bl.ildlng 5 Gran! Floor, 5611 Chi.WckHigh Road,I.Ddcn W4 5VF 

PDR00000022_0018 
PDR00000022/18



Lifts Alliance 
Group 

JOb Number cJsNc·o--- - -
---------~--- ·----

Works ~eted 
----, 

I 

Attended site and found an Issue with a car door/gate 
pick up skate. A .repair was completed to resolve the 
Issue and the unit returned to normal service 
Additional Comments by Engineer: found doors jammed 
with pick up and landing drlveblock repaired 

-···---------·----

EI..AGrfa41 
A <l~alll'l r1 Olfa Ud roglatarBd In Engla1d on! WBIII!I, No 147386 
Rsgla-OIIk:e: CN.Wclcl'ar1\ BUI<Irv SGrCU'd ~-.568Chi.WclcHighRoad,lJntanW4 5YF 

EXPRESs 

r --- ------- ---- f2-01603ll3 ___ _ 
L~omerontt:_r_~---'--'===:==---------_j 

PDR00000022_0019 
PDR00000022/19



Lifts Alliance 
Group 

• 
If 

~~l=.:iib=Niiiilber:::::;;;;;;;::::==~~ =C=J6=LA=. 7=========----:==J 
[Unit Niiiiitler I PD.807175 =.J 
Llst=-.=A=d=~==-=--~~=G=r=en=f=ei=IT=o=w=e=r ==============-l 

Grenfell Road 
London Wll lTG 

1 

!Unluaference H091 I 
[iiiilO" of SeiYic:e VISit Report 27/04/2016 ~ 

~~;:ob:::;Comp=;:=:let:::;iii:;=:}~-=::=N=~'=MI=susa=~Aoc Demas£j J 
[Wortcs Clllmpleted • I 
'------ -------------- ___ _j 

Attended site and found an Issue with a car door/gate 
operator. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: lift working on arrival but made adjustments 
to door operator. adjusted gal door arms and skate. 
tech still required to adjust all floors and change 
proxlmltys In door speeds. Improved doors slightly but 
ful setup still required and will take a full day. Informed 
p.e 

EXPRESs 

I a.tom~~r Order Number I 201604394 

~ ·- --- J 
~--- -------··----------- I 

t I I . 

I . 

I 

~~::::;lnecl:::;:======r~=-==-;··===N===========:=J~ ~- Nilme 
IDedlne Reason T 

-----~ 
1 Tcitiil nme on Site l 1.15 1 ~ Signed Date • Time 

Customer 
Unavailable 
For Signature 

!Total Travel to Slt~---~QQ_ __________ _! I 
L---------------~-------------~ 

-------------------~-~ IAitendlng Englneer(e) -- - - ----------

~--;;;;,:;;;;.-;; --- -~=-~ .. ~ ~- ~.TI;_nme_:_e_L__:__+ -==~--~:_Sig;;;a-·-----~ 
rty (58388} 27/04/16 __ ~~~-- .15 0.00 -----=---=:~-= N/A I 

I 

EIA~ 
AINila!cfOtltlil roglallradlnEilglll'll ordWalos, No 147368 
Raglallrod OJnca: C~ .... ck P1m !killing 5Groord Flcxr, 5611 Chl""'ck High RCild , L.cndcrl W4 5YF 

PDR00000022_0020 
PDR00000022/20



I 
I 

Lifts Alliance 
Group 

~~ ~~ --- !CJ6;TG6 ___________ ] 

unit~ ~--~0'7.·1~------~-=--__ _j 
---·-- -.-----

Sit a Address 
I 

I
. Grenfell Tower 

Grenfell Road 

L ______ ---- j
-London Wll lTG 

- _________________ j 

;u:.fl:wa·,;;;;-1 Ho9t _ · --- =:J 
joataof servlaiVISit Report - L __ 30/0~2016 __ --] 

"si 

Parts used-------- ---- ------ ·-·-, __ 
i 

f labCDmplat~ I__ v _ rMI&usi.!.~-~-oamaga_T __ ~ ioi!Sennitlans ··--

I wortcsc:O~itecl -------------------- -·- -
~--·- --- -- -- ---- --- ---·- -

I
, Attended site and found the unit running on arrival . The 

equipment was checked over with no fault found and 
the unit returned to normal service. 

aAGrcq~ 
A cNalal al01l1 Ud roglalared In Englnl IRIWIIIS, No 1473611 
Roglalllrod OfllcL CH nick Pin lll.ildlng 5 Gta.nl Floor, 566 Chl .... ckHigh Raod,lmdan WI5YF 

EXPRESs 

---~ 

PDR00000022_0021 
PDR00000022/21



E 
Lifts Alliance 

Group 

EXPRESs 

'Job Number [PDB07175 l~o~-~~~-Number ---i-- ----------
-----' 

·,·Uiilt Number - I PDB07175 't ; Parts Used ---------·--·- - -·- -·---·--

·~:::::=:::=:=:=:=:=:=:=:=~====~ ·--r -, I ---------···----------· 
Grenfell Tower 
Grenfell Road J London Wll lTG 

~t ~•renee I H091 

fDirte of service VIsit Report 26/05/2016 

Car Enclosure and COP 
Emergency Alarm System 
Indlcato~ and Call Buttons 
Floor Levels and Selector 
Machine and Bn~ke 
Controller and Drive 
Overspeed Devices 
Operation of Car Doo~ 
Car Top 
Door ancl Gate Check 
Shaft Equipment 
Pit and Underside of Car 

i I 
I 

I 
__j 

·-----------------------' rotiservatlons --·-··--·-----·--------
-·-----------

full shaft cleandown, deep clean In motor room and on 
car top strongly required when builders have finished 
works. door operater needs setting up once builders 
have finished works. hanger rolers In car at ground and 
2nd specifically need to be changed 

I Total Time on Site 1.00 

I Total Tnnrel to sfte 0.00 

I' CUstomer Name 

~~s~ .. ~t~w.~~~~~~~~============~N====~======!I ~-~-ta&nme 
I Decline Reason . L 

Customer 
Unavailable 
For Signature 

I Attending !nglneer(s) r---- -·--- - -- --
1 engineer Name 

f-"0-.tb ,.-- Site I 
I Attended j Anfval , 

25/05/16 11:00 

stte I nme I Travel! - =-~-~ 
Depart an sfta to site CUstomer Slgnaffs 

-' ---::-::-::-L--::-:-:-...1..-'--------------\ 
12:00 1.00 0.00 :s Haggarty (58388) N/A 

EIAGnql 
A d~llan Ul 0111 Lld rag I-In Erglllll 11111 ¥Alios, No 14731111 
Roglolllred Otllc:e: Cti.Wd<Porll, I!Uidng 5GnudFlcxr, 1568 Ctinlci<High Raod,la'don W4 5YF 

PDR00000022_0022 
PDR00000022/22



Lifts Alliance 
Group 

I Unit Niiiiiber i PD807175 

I SlteAcfclress 
I . 

I 
I 

Grenfell Tower 
Grenfell Road 
London WlllTG 

I L Unit Ref.,..nce HO~l ___j 

[oate or servtceVIilt Report 26/06/2016 J 

~======~::;=======~= 
:::ilob=CIImp==let=eii=J===N====''=MII:use=='A=a:=Da::-me_ae_~,= . j 
Works CIDmpletad - -l 

Attended site and found an Issue with .a drive unit 
overload. The unit has been Isolated awaiting a repair. 

• 
I 

[§omer Order NUmber 

I Observations 

I 
I 
i 

11 

I 
I 

I 

I 69sso616 

~--------------------------~--______j L'------------------------

EXPRESs 
'JJA. ~"""· 

-l 
I 
I 
I 

fDiidtned _ 1 N 1 - Olstomer Name --.--------------------., 

~--I J 
J Totalllme on Site 0.4.5 

I Totil Travel tO' Site L _____ o.o_o 

--·--·-----
Customer 
Unavailable 
For Signature 

__ !______ _j 

1~-~·:z~~-~- -· -· T. -Da~. :·Sft;-1--St~~~ ,;·;;-r1 

~el -r,-------- -.... -- -;...... ;- -. ==1 
~---·----·- _ ____]_ Attended 1 Antval _ Depart 1 on lllte . to...!'!.~-,---·- _____ ~---• -··--- ---l 
l Petty (58459) 1 25/06/16 22:00 22:45 0.45 o.oo I j N/A i 

l 

BAGr1141 
A INII<>~ rl 0118 1..111 rogllllnd In ~1111"11 nt Walao, No 1473lill 
Regia-Ollcll: CHnlclcl'lwl\ BUiclng 5 Gran! Flocr, !ie8 Chllriolci<High R181, LllrdcnW4 5YF 

PDR00000022_0023 
PDR00000022/23



EXPRESs ..... 
Lifts Alliance 

Group 
[JO~~ob=Number=-:::;:=-==~'=C=K=3=V.~M==8 =====-..::_ __ _::==== ~ 'Ostomer~l'de!~- --[i952sOGi6 ____ - ·--] 
~Number __ 1 Pos_o_71_7_s ___________ -::=J _ __, ,-Part_s-u&ed ___ - --=-=~-- ·_ ·-=-=:·_·-=.~=-~1, r-------T 
•Site Addn!SS j 

I 1 Grenfell Tower 

L 
Grenfell Road 
London WlllTG 

[Unit brenuK'& I HQ.91 ==================~~ 
1 oate at Service VIsit Report r 2ato6t2o16 o:J 
~leted I y __ :_ ~/Acx:Darnage ·=r=~ 

r wortcs Cllmpleted 

Attended site and found an Issue with a control panel 
processors. The unit has been Isolated awaiting a 
repair. Additional Comments by Engineer: drive 
tripping and causing trappings. lift shut down. 

____ j 

I 

i 

r ~==~=-=Re:.~::...::-:"::::1 ::~::::N:::::::::~==·-~:::.::J ,-~_Na_me _~-=----- ~~=~'::~le I 
!Total nme oriilta ·r= Signed Date • nm.i-- ·--- . For Signature I 
~[!::ot=ai:;T::ra:.:vel~t;::o:::;;Sit;:::e=~== __ = __ ~;:::·_::~:=_= __ =_= __ = __ = __ =:=:] t --·-- -j _______________ j 
~;;~-me_ri_•! -- - ~--DII-t;-·--51-t-:----,--Sit-e_i_n~-----.-T-;;;_;-_el ___ , ___ ----Qist-omer~:~;s-~~ -~~~--,--, 
I __ -----___ _ _ _j ~ttendecl ! Anlva'.J_~rt __ on_lilt_e_ ..... l_to_lilt_e-+'-· 
f •••kl"' (58444) - 28106/16 »•>D '"" 1,24 D.DD i -----~-- N/A 

S Cottage (58496) 28/06/16 17:30 18:52 1.22 0.00 1 -------------- NI~ 

L __ 
ELAGta.4> 
AdhlllcnofOis Ud roglolllra:t lnEngll!l"d ...SWolos, No 14T.ll!ll 
Roglslara:t Olllco: Ctl .... ck Plr~ IIUidng 5 Gtca.nl Floor, 5811 CtlsWcl<High Road,l..anlbl W4 5YF 

PDR00000022_0024 
PDR00000022/24



Lifts Alliance 
Group 

Re • EXPRESS 

~~;::ob;:Number:;:::::;:::=::;l::::c::K::4:::B=:L2:===================~] ~rOrderNUmber TcK3WWO 
~~U=nlt=Number===~~ =PD=8=0=7=1~75=-=== _______ ::=::J Parta Used ----------------------4 

I I SlteAddrMS 

1 Grenfell Tower 
Grenfell Road 
London Wll lTG 

~~UN=t=~=-.=~==~,=H0=9=1======~~========~~ l 
I Date af 5ervla~ VIsit Report 30/06/2016 J ::=.·==.=-==========-========:; 
~'lab==COmpl~=·=ed==='==N=--=' Mlsuse=='A=a:=Damage I_ _I ~~~~~-nS­
Worlal Completed 

--- -----------
Attended site and found an Issue with a control panel 
relay. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: follow up lift Is H091 found brake not IBfttlng 
traced to BKRA not lifting traced to BRT timer adjusted 
ran and checked found to be ok while on site US n3w 
timer ordered 

[~- L N j E~omerNarM··---~~ 
-r-=====================l~ s;~on_•_•nme __ _ 

ITotaiTI~onSite ~ 1.05 _ ·--~ 

jTotel Tmvel to Slta .~.1 ____ _;0::..:•=2=-3 ________ 
1 

Customer 
Unavailable 
For Signature 

I 
-----------~ 

f":;:::·'- ----I ~~;:,J .::::.1 ~~:-:r.=.l::-~_::::~.::=~~~ - ~ 
;:-p~~ltt"(922so>- ---- --l 30/06/16 14:52 15:57 1.os o.23 NJA 

--- -·-·- -·---

.____ _____ j 
B.AGnqt 
A cNokrl dOh Lld raglo-ln ~ltnl tnl Waleo, No 14731111 
Ragls-<iilco: CNrilckl'lwl\'llwhlng & Gnuw!Fiocr, 5a!CNIIVolckHighRoad, Ulnda!WI5YI' 

PDR00000022_0025 
PDR00000022/25



Lifts Alliance 
Group 

EXPRESS 

IJObNUrnbe!__ 1 cK~GP7 ~e-..~----uloo2o7i6 ~ 
@ntt NI.IJiiber -=!:I :::P::D::B0::7::_1:-:7:;::::S ===================~ ! Parts Used -- • - - ---~~~~..::===== ~ 
!SitaAdd~ -~ r - --·----- --- --- I 

i ~~:~~::: ~:::r J 1
111

. I l c~ WlllTG _j 
--11 

I Unit Re:f.~ I 1:109.1 ____j l 
~~~~t~a~d~SUW;~~m~~;~~b~pm~~~~~~~~~~~0~2/~07~/~20~1~6~~~~~~~ ~~~~~===============-~==========~ 
llobQJmpliited I y J.~~a:Damage _] __ ~ Observations _j 

-~~~~~~-wlth-da_v_e_e-ls-t-on ------ I 

I Diiiflned N j [aiitomer Name 1"""'-- l l __________ __, 
~~ ~~===;;=~=====================_j~ l_s~e_~_ta_ ··~a~n~ma-----~ 
1Total11maon51ta j_ 0_.29 ----·-

L!~_~_i_l~ __ v_~_-t_o_Sit __ a ~I ________ =O.OO I 

Customer 
Unavailable 
For Signature 

I 

j~~t~:::·~-------- ~ ~ Slta ·rs.t; jn.,;~vaJ 1~--~-=-~~~~;.-- I 
-----·-- Attended I Arrtval j_'?"JN~rt onslte 1 to.sito l------- _ ----~ 

02/07/16 21:so 22:19 o.29 o.oo 1_______ ~-~ 

I 

ElAGra.ip 
1\ ol,...ial cl Oh Ud reglolonolln Ef-GI.-.1 ond Will•, No 1473811 
Regi0W11d Olllc& Cr-. nick Pwtc, Blildlng 5 Grl2rll Flcxr, 5611 Chlnlck High Rood, Urdal W4 5YF 

PDR00000022_0026 
PDR00000022/26



Lifts -Alliance 
Group 

EXPRESs 
:t.l. ...... 

!Job Number I CK3VM8 ========~ .~~~~~~~ --=!~======~========~ 
ju=nlt=Niiiiiber===~'~PD=8=0=7=1=75========- I rfP_arts Used--=--=:=-=--==--=-~- -

r
Site Address l ! Grenfell Tower 

Grenfell Road 

I 
London Wll lTG I 

J I 

_ 06/07120i6 __ 3 L ~~~ H091 

!Date af SeMcll VIsit Report 

~mpletecl 1 v 1 MJ~/~a: oa~9Q ____ =:J 'observatlofts · - --- -------
~ -----------·-----·-----

Works Completed 

Attended site and found an Issue with a drive unit 
equipment. The unit has been Isolated awaiting 
additional support. Additional Comments by Engineer: 
tech required for follow up. drive error 

:=...... N -4 f~~~ --1· Custo:::~ 
[ _j l__ Unavaii:~~M I 
:;:;;;;;::::::;::=.;::.:~======:.=======-==~_j ! Signed_ oate an. me---~ For Signature 
LTatal Tl~ on Site 2.00 I I 
L.[~_Ot_a_IT_ra_v_e_l'_to_Sit_e_,__ ___ _=:oO.:..:.O:..:O'--------JI _____ .J_' ---·--- ___ , 

!Mtendlng Englneer(s} 

r-· 
1 Engineer Name 

5 Haggarty (58388) 

B.A~ 

~---Date--; Slto I 
I Attended ~n1val 

29/06/16 13:00 
·----------

Allllllim al ea. Lld regia-In ~Ireland Wiles, No 1413811 
Rt~~~llllllriiiOfllca Cl'l""'ckPil\ a..j111~ SGtlllftl F'-. !iii8ChiMd<HighRaod.I.Jnl<nW45YF 

PDR00000022_0027 
PDR00000022/27



Lifts Alliance 
Group 

i isit 
~ Jt~ EXPRESs 

-.c::UStomiironi...Nuniiier I 195280616-------~ 
----~-------------

'------------.-----------

p:-~=:=1_----N----=-~~ r· ~~nrName- -----~---~ 

'---- - _j r -___ I - r Signed Date • Time 1 
~meon_Site 1.,_22 _____ j 1--=·-------- ----1 
1 Totil~~!!oSite 0.00 ~ L _____________ ._ __ 

---- - --, -----l 

Customer 
l:Jnavailable 
For Signature 

I 
·----_j 

~ending~~·> ---- -~~.;; T-sit;"-1 sitej Time ·;-T..;v-;-T-=~--~ ------~----------] 
Engineer ~me - _, _A~tended I Anfv~!_L~~-rt_ '-~-&!!~_.L!o stt~T --- ---- -~~ Slanoff• - .-- --~ 

S C""'g' (584 6) 28/06/U ""' 18•52 >.22 0.00 I _ _j _____ .. ___ . ___ Ill!~ 

ElAGnl.!> 
AcNal<nd01fo Ud rsglllll<ed In Englrd ondWofll!l, No 14T.llil 
Rsglollred Olllca: Ct-.o.iek Pari!, Buldng 5 GICUid Flccr, 566 Chl .... ckHigh Road, Lcrdcn W4 !M' 

I 
j 

____________j 

PDR00000022_0028 
PDR00000022/28



Lifts Alliance 
Group 

l.-:ob:-:Number:-:---;---- r·-C K- 6-W-X-O 

. ~riit Nlll'llller _I PD80'7175 

r-----
Site Addn!S!I 

I CUstomer Order Number 

EXPRESs . ~. 
262240716 I 

- - --------~ -------- -- I 

I 
L.oodoo Wll lTG I I 

~=::-:----:~ L ______ _ f 

I E ec:_mplatad I y I Ml6use/Aoc Damage ! Observations 
r---- ------ -i 

Wortcs QJmplatad 

Attended site and found an Issue with a drive unit 
connection. The equipment was reset and the unit 
returned to normal service. Additional Comments by 
Engineer: drive tripped overspeed at the ground floor. 
checked over swapt STR 3 and 4 and r+t 

I Decline Reason I 
I_ -
ITOtiilnmeon·Site 0.43 __j 
l_!~~~-~~~el tO'Sit__e _ _j. ____ __::o.:.:.o::.:o:__ _______ l 

Signed Dlllte • nme 

Customer 
Unavailable 

I 

For Signature 
1 

L----------'------------_j 

lA-~e~ng Englneer(s) 

lr-__ Engl __ nee_ r_Name ___ ~-------~, _:_t~_O:_!,_eecl__,_l A::.~L 0:~1-~-;-~~-[ ::~~1~. -----------c:ust~~om:-SJ __ u_~_'s_-_-_-_··==---~·_----._1 
24/07/16 14:·19 15:02 0-43 0.00 I N/A I J Myrmus (600341) 

I 

_______ j 
ElA~ 
AllliolandOIIeUd tlllll ... ldln~IIDlllldWIIIIS, No 1473111 
Rogl- oiftco: cNN!c~f'lili'I!Uiclng 5Gta.nl FIIXI', 568Chll'lllckHigh Reed, LadcriWI 5YF 

PDR00000022_0029 
PDR00000022/29



lifts Alliance 
Group 

J Unit Niiii&r I PD807175 

.. e 

[SiteAddress I _j Grenfell Tower I ~renfell Road 

~==~L=~=nd=on=W1=1=1TG====~ 
[Uiiit"iar~ I H091 

! Date of Selvfm Visit Report -~- 08/09/2016 

~Completed I ___ y __ !Misua/Aa:Damage 

Warkll ~lited 
r----·-·---- ------------

Attended site and found an Issue with the lift car lighting 
equipment. A part was replaced to resolve the Issue 
and the unit returned to normal service Additional 
Comments by Engineer: no lights In lift supplied and 
fitted x3 tubes lift In service 

(Oedlned ·y N =.J 

[
DedJne Reason J I 

~===-===============·· J ! Total Tlma on Site 0_.~8 __j 

;Tat;ll~v~toSite 1.02 ~ 

it EXPRESs 

I CUstomer Order Number 201624062 

Parts Used 

F -----------·--------1 

Customer 
Unavailable 
For Signature 

1·"~""::~~-=-l·~:;;,. ; .~~~.::::I._~ I -----~~;9:,;:·-----l 
M Battram (58463) 08/09/16 19:02 19:30 0-28 1.02 [ ____ ------ N/A 

e.A~ 
Ad'olslcr1al01io 1..111 r~~gl-adln~lllldandWales,No14T.l68 
R~~glelotad Olllca: Ctl .... cl<i'art\ Blildng 5 ClrDinl F-. see ChleWd< High R<BI,lmdcnW4 5YF 

PDR00000022_0030 
PDR00000022/30



Lifts Alliance 
Group 

I lob Number 

!Site Address 

I 

I 
L 

I PD807175 

Grenfell Tower 

Grenfell Road 
London Wll lTG 

• p 1r 

I unJt Rarerance H09_1 .J 
jDateof ServtcaVI&It Repolt 16/09/2016 :J 

EXPRESs 

I astomar Order Niiiiiber 201624981 

Parts Used 
------------------------1 

~mpleted 1 _!_ __ ~~~se T~ ~~- ________ _ ___________ _ 
Wortca Completed 

Attended site and found an Issue with a landing 
door/gate lock. The equipment was adjusted and the 

' unit returned to normal service Additional Comments 
by Engineer: 17th floor lock fault adjusted lift In service 

IDedlned N 

l'Dectlne Reason 

I 

a.stomer Name 

Customer 
Unavailable 
For Signature 1 Total Tlme on Site _j ! Signed Date • _ Tlme L_ =1 ~~~~=;~~========0=.3=9============~ r----._I~_Ot_a_lli_ra_v_el_;_to_Sit_e------''--------=-0:..:.1:.::5 _______ ___,1 L_______________ ------

J Attending Engliiiii'(i} 

Engineer Name a.stamer Slgnoffs 

----------- ---
M Battram (58463) 16/09/16 03:06 N/A 

El.AG<aup 
Ad.Uknd011o Ud regllllllrod In ErQiinl sndWal•, No 14131!6 
ReglsiBted Otnca: Cfiav.lck Park, Buililng 5 Gta.nl Floa, !65 ChhrMclt Hlg h Rood, U:rdo1 W4 5YF 

PDR00000022_0031 
PDR00000022/31



Lifts Alliance 
Group 

.. 
I 

lob~ _ _j CLJLWS~-=-=---=-----=··_=) 
~~~~~- __ j PD807I75-===-=-=~ __ =o] 
fS:.teidc!.;;;. r------- ----------l 

I 
Grenfell Tower 

1 

j Grenfell Road l ____ ._j "'"'"" Wll lTG 

1 unJt Reference T "Ho91 
_j 

J 

.. 
I 

EXPRESs . ., ...... 

-------~-~ 
I Obselvlltlons 

fDate of SeriiCIII VIsit bpOrt [ -- 20/09/2016 J 
l:~~~~_[ __ N _-_]~/Ace Danms~-- -.------.1 

(_ --- --------------- -- ~--~ ~=---- ---~ lWorkaCompleted _____ ----- --------- -------

1

!. Attended site an~-~:~~: -~::~~e wit~~~ ~~~~a~;~lng 
equipment. A part was replaced to resolve the Issue 
and the unit returned to normal service Additional 
Comments by Engineer: replaced tubes needs a return l visit Issues with lighting 

fliidiiled -----.----
~============~ I Decline Reason T- N 

1 

I 

~----------------

I 
I 

~-,j---- St =Jl~-====-================:::=::] 1 Signed Date • nme , 

~- me on e _..___-_---~=""=1-'-'.::0~_0~~=======:, 
1 

_ ___ ___ _ _ , 
~aiTrav~~Sit~:~ 0.00 __ 

Gustomer 
Unavailable 
For Signature 

_ _____ _j 

ElA!lra.f> 
A <hlllan d Oils Ud r~~g lalllrad In Engllnllnl Wales, No 141368 
Roglalllrad O!lce: CtiW!Ci. p';11, BUIII~ 5 Gte&nl Floor, 5611 CtiMcl< High Road. l.tn!al W4 5YF 

PDR00000022_0032 
PDR00000022/32



Lifts Alliance 
Group 

e • r e 
jlab~ I CL3TS2 ___ I OlstomerOrderNumber 

:-:~~~~~5 ----=-----· -l-J [ .......... 
I Grenfell Tower 

I Gr.enfell Road J J 

1 London Wll lTG J 

J I 

'-[Uftit}-nlt_R_et _ _-;.._ IICII _l-Ho91---==---------~~ l 

rt EXPRESs 

201626164 

I Dite of servlca Vl&lt Report l 22/09/2016 ) I 
!lob~~~-[ ___ N __ j~ISe/A~ Da-~~_] ___ _j ;::~~==bserva~::-~_ t::=l_o=ns~_-=_:::_=-=_::_= __ = .::: __ ==-_-=-_ 

wortiScampleted -------- - ----------· --, I 

----

I 

Attended site and found an Issue with a landing 
door/gate equipment. The fault could not be resolved 
on this visit. Technical support or part required. 
Additional Comments by Engineer: 17th floor plckup 
smashed, link rod missing took 17th floor out of 
service, will Inform manager 

L 
El.AGrcq> 
A cNIIICII d Otla Ud reglallnd In Englerd and Will•. No 1473e8 
Rogi11Brod Olllcor. Cl'lsWd<Parlo, IIUidl~ 5 Gran! Floa-. !161 Chl .... ci<H gh Road. L<nD>W4 S'fF 

Customer 
Unavailable 
For Signature 

___ ____j 

PDR00000022_0033 
PDR00000022/33



Lifts Alliance 
Group 

it ' . EXPRESs .. 
;;llo::;b:;:::NUmber;::::;::::=~l :::C::L::4X::C=5~==================~1 I a.stomer Ordlll' Niiiiibar - I 201627438 I 

r~= I :::::,7:._, ·-·~------~~~~~------------=--=-=~---_-_1_ 
London W11 1TG I 
Grenfell Road 

I 
L 

@nit Refenmc:e I_ H091 ::J 
~~ Da=::t=e:=of=Servl=::=:=ca:::=;VI&It;==Re=port==*-::::=:::::;::0=3=.!_1:::0:::/2::~.=1=~-=-r===;J L 
~__! OHnpleted I N I Mlsuse/Aa: Damage =r y I Observations 

--- . -------------Wartcs Completed . ------,~ 

J 
--------------~ 

Attended site and found an Issue with a landing 
door/gate lock. The unit has been left Isolated awaiting 
materials. Additional Comments by Engineer: working 
with Iuke harmon parts on order · 

j'Dedlnad 1 N ---=:J Olstomer Name 

~~-Ded~n=R~a=~====~~==================~ 

~ l 
1 TOtal nme on Site 

[T"atil Travel'to Site 

iAttellillng l!nglneer(i) 
1-- - ---- -- -

Engineer Name 

0 Sm11lley (550~9) 

EI.AGnq> 

t,p_o 

0.00 

Customer 
Unavailable 
For Signature 

- Da-t-e r~--s;;-r--n~ T ,....-v .. -T~.- - ---- - - --- _ _j 
l Attended _Anival L_Depa~ _ anslte j ta&lte ___ QlstomerSignaffs __ I 

03/10/16 15:00 16:00 1.00 o.oo . 1 -------N/Al 
----~------~--------------~~~ 

Aclliala1al011a Uz1 regllloredln Englllld ondWII•, No HT.!SII 
Roglallrod Olllco: C~lliilck Pin, B<ilclng. 5 GrDIIId Flocr. 568 Chl .... ck High Road. Llnlcn W4 SYF 

I 

I 

PDR00000022_0034 
PDR00000022/34



Lifts Alliance 
Group 

I Cl~XCS 
PQ80'7175 

SlteAddrus 

L 
Grenfell Tower 
Grenfell Road 
London Wll lTG 

.. 
1r • • 

I I 
EXPRESS 

-· A •~• 

I Olstomer Order Number 

I PaltsU&ed 
,------------------------l 

ga l link rods also pick up rollersx2 

I Unit Roterance I H091 J · 
:::::~ :::::::;:::::;;::;:;:.=~=====::.=:;:::======-~---- I loate ot SiiVIca VIsit Report ()4/10/2016 

I lob CIOmpleted I y I ~/ACe Damage _j__] 
wortcs Completed 

----------., 

Attended site and found an Issue with a landing 
door/gate lock. A repair was completed to resolve the 
Issue and the unit returned to normal service 
Additional Comments by Engineer: working with Iuke 
harman replaced link rods 

N 

2.30 
1 Tcital Travel 'to Site 0.00 

jAttendlng Engfneer{s) 

J 
J 

=:-1 

F~------==-------~---, 
l 

Customer 
Unavailable E

-omerNune 

t ·~"'to•-H-=t __ :ors~~re 
-------- -- ----

:-~ngln:..,rNama -----ro::·~~~-sttoj-11.;.. ' Tra-;;. T--- QJstamerSignoffs 

tos~-~~u-ey-(5-so-2-9)--- --· L :_;t_o_,t_~_, _:_';_:o_:_' _1 -_~_o:_3_:_- _· _
0

"+f-~_o
0

_1_to_o~_ot_o·_L ____ -_-_-_--_-~~- ·-_-__ -_--_-__ N...:/:.::.A~ 

ElA~ 
A 11\Atllaf cl oao Ud rogl-od In Englbllnl w.le, No 1473811 
Regloilltod Olllca: Cl'il'o\lckl'a1!, lkilllng 5Grunl Floor, 568 Chll'o\lckHigh R!IKI. Lcnda1 W4 5YF 

PDR00000022_0035 
PDR00000022/35



Lifts Alliance 
Group 

- - ---- -· --- ---1 
~~~-~~ ____ .JS~-~_!-iE2 ------------
'Unit Numbei -PDB07i7s---------·-··-----l 
'---- . - _______ l ___ . ---- ------ ---
'site-A~ ·------------- ------, 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

l 
I 

L ___ _ ____ j 
[li"nJ'~~~~-j H091 _ -----------] 

lcatearservkiiiVbitR8POrt- --r=- 96/l0/2016 ___ ] 

~ob011!1111eted __j _ Y··· 2~/ACC:~~~-j-==_l 

~ofk8 CD~Jq~leted --- ~==---=-=-· ~~-=-~=== 
1 Attended site and found the unit running on arrival . The 

equipment was checked over with no fault found and 
the unit returned to normal service. 

;Attending Englneer{s) ------ ... ·- -- · · ----- ·--- -------- -·-

rt EXPRESS 

~. ~~~-o~~N.iiiiii.r --- 1 201628408 __ ---------.=:J 
liartslised - -- · -- - --1 

-------- --- ----- ---- - -- ---, r ------

1 

I 

L ---- ________ _j 
lobs8iVatlciis - ------------

j·;orklng-~lth j~; m7~;~~~-~~~~ -~-17th. ;oor ~ne- -

[ ___________ _ __j 

Customer 
Unavailable 
For Signature 

·---------- --·---- ------, r· -- ----- -- -,. -----,- --...,..-- ---r--- - ---, 
I 

_...,:'_'_"'_"':__ ---- _I .,::::~, .::;, j .;; L;::• $ f-- --------- ~-~~~~- -- --~ 
M Elklns (22224) 06/10/-16 20:08 20:30 0.22 1 0.17 _ -------~------~ 

I 

I 
ElAGrQ4> 
A cNolcn d Otlo Ud roglolor.S In Englll'ld 11'111 Will os, No 14~ 
Roglsfllr.S Olllce: Ct-I.Wcll 1'111\ l!lildlng 5 Gnard Flocr, 56ll Chi!Mick High Road,l..l:nb1 W4 5VF 

PDR00000022_0036 
PDR00000022/36



EXPRESs .. 
I A . , • 

Lifts Alliance 
Group 

rlob~ -·-rcL.SVwl·----~~~ ~-~-==-=---~ :~~~-C?~~==-l f_ATf!!C~-==--=-=---=:1 

~~~~~=~I!0807175 ~~-:~ --:. ----~~---] ~~~~~~ --~=···=- -·- - . --~-=:··~--~ 
Site Address 'I 

Grenfell Tower 

Grenfell Road ! 

1 

. London Wll lTG 

1 

~uni~-~~;;.;.,LHo91---~·:-=--·-- ---·:~:~_-____ _] 
------- _j ____ -------·- ------- L. 

;Date or ServiCle VIsit Report · ~ 11/10/2016 ---~ _________________________ _ 

·lob c:omjiletecl L N • r MJsuSe/Acc oama~ ·· [-- J ; obseM.tlot1S···--··------ ------
._________ -- .J.:: ----------- -- ~-- -- -- ----- - -- .. - -·----- - ---- - --

lW A:.:::~ .. -~~:~: , .. ~:~:~~="'~:~~,.) I 
' hanger roller. A part was replaced to resolve the Issue 1 

and the unit returned to normal service Additional I I 
Comments by Engineer: follow up required to set up I 

1 
skate on car door . I 

11 

l 

I! 
_________________ j L ______ _ 

~-·ned ____ 1---==-~~ ---------=J , ... --_-r-- ] 
'Total Tlme on Site --·- ----- -----· -· -:=-_] 

reu.t_ a_mer_ Name · --
!. ----···---------

' I I I 

~ ~~~-·oa-~i_n_mi~~~--~-j 
L_____________ ---

1.30 
._____ -- -~--- ---

ElAG<ll41 
A 11>1111111 rl Olla Ud reg l-od In Englenl ond Wllos, No 1~ 
Reglalonl:l 0111co: ChhrMck Pin. BUI<Ing 5 Gt!Uid Accr. 5611 Chlawck High Road, IJnlon W~ !iYF 

PDR00000022_0037 
PDR00000022/37



Lifts Alliance 
Group 

I CL6RF.8 

IUiilt Niiiiiber I PD807,175 

Site Address 

Grenfell Tower 
Grenfell Road 
London W11 1TG 

@!iii Reflln!JICa H091 

• ep 1 

joate of ServlCit Vlilt Report I 18/10/2016 ] 

[lob CDmplated I y =r~/Acc ~~.!:.l: _ __l 

W .... Oimpleted ----------_____ __! 
I 

Attended site and found an Issue with the pit equipment. · 
A repair was completed to resolve the Issue and the 
unit returned to normal service Additional Comments 
by Engineer: attended site keys lost In lift pit retreaved 
keys put through flat number 25 

EXPRESS 

I a.tomer Order Number 201630686 
,-: .. - . . --- - . - ~ 

P11tsll8ed 
-------·-·--· ··-----~- --·----· ·----

1 

IObservatl~~------------____ · _-_· ------j 

i 

r~~Rea&an====~==N=========o=J~~ --~---~~·~ 
~~ ~-~~.;;;:Sit;-;:=~===~=======~1 Signed Ditiia nme ___ -__,-1 

Customer 
Unavailable 
For Signature 

~!;~~a~t;n=ma~on;=;a~~=======~=·o=o=========~· ·-
! T~ai'Travel to Site 0.00 i 

I Attiiiillng Englneer(ii) 

c-· --~~;;.-me--- ---- ~-~~~-.ncr-t;~~-:::a.-[ o;£L~~_':_a_JIL..:_r::':_s:_v~--=·~T_,_-_-_-_-_-_--_-_eust __ - _ ~;;,s - - ··----~ 

l-o_s_m_au_e_Y_<s_s_o_29_> ___ -J----1-BI_t_o;_t_6 ___ u_:_oo __ l·3_:o __ o __ l_._oo __ o_.o_o j_____ L---------~/A l 

ELA~ 
A cl'.lolon dOIIa Ud rogl.-ln Engiii'IIII'IIWII•. No 147.lli6 
Rogla- Oll!ca: cti..iclcf'WI\ iJI'j111ng SGtrard FrOcr, see CIRWclcHigh ROIII.lmdal ~ S'fF 

PDR00000022_0038 
PDR00000022/38



Lifts Alliance 
Group 

~:t~ EXPRESs 

llo~~ = -~CL8NK7 --=-=-----=--=~-===-~ ~~~_r~nler~-=-~~-(6Lo4/u/2oi_6 ______ J 

'
rll:~~~-- _l" l .. rt·~---- ~~-= -~---------=-~~- _--=; 

London W 11 lTG 

L_ ____ - ___ j 

lliriiit~~ H091 =============-J 
[oatllllfS.rvlceVIslt Report J 04/11/2016 ] 

[:o~Coft1118t-'=r_ y -1~/AoeDanulge T=:LJ 

r-~-~eted -=-----~=~==~~--=-
Attended site and found an Issue with a car door/gate 
pick up skate. A repair was completed to resolve the 
Issue and the unit ~eturned to normal service 
Additional Comments by Engineer: lift doors out skate 
reset up 

L __ 
L Declined ___ _ -_ L __ N 

1 

Decline Reason 

~~~._~~-~~ --- c=-~---~:_QZ _____ ==:~ 
l':.:otal Traval to Site .L. .0.43 ___ :=J 
;AttencBng lnglneer{s) 

EI..A~ 
A 11\foi<ll ~ Otll Ud reglolorod In fnglond 11111 Waleo. No MT.llll 
Reglllllrod O!llce: ChloWcltf'aolr, Building 5Grrud Floor, !5611 ChloWdl High Road,l..andaiW4 5YF 

I 
L 
IObserlatlona 

L __ _ 

Signed Data • Time - J 

Customer 
Unavailable 
For Signature 

, ___ ----------, 
----~--~---------------~ 

------------------ --, 
N/A I I 

PDR00000022_0039 
PDR00000022/39



Lifts Alliance 
Group 

'lob~-rg:M~M-7----------------~ 

jUiilt Number - j PD_807175 _________ ] 

I Site Address 

L 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

~§:::.:111-:.::t _R:::;et:::;~=--::;:---~f:;H:::;0;:::91=;=-=--~-=-==--===J 
I e of Servlca Vlilt Report J 29/11/2016 ] 
,__/l _ob_CDmp __ lit_ec~--'-j __ Y __ !._Misu5e/Acc Damage j 
~ad---------_ ------1 
r ~:-:te and found the unit running on arrival . The . 

equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: lift running on arrival checked 
lift ok working with Iuke harman 

• 
I e 

I 2o1537os7 
Parts Used 

1---------
l 

f Observations 

r--------
, 
i 

I 
I 

I Dadlnad N 1 CUstomer Name J r=-------1 

~~~=~;;~M;:::::,n=~=on::::;Sit;:e=======================~~l •-.... • noW~ 
~~~~~~======0-=50==========~~ c---
[!atal Tnvel'to Site .L_ ___ ____:O::.:·-=c30=---- _ 

EXPRESs 
.. ~ ' ..... 

-l Customer 
Unavailable 
For Signature 1 

J 
,--,-,-------.=------------------- - --------- --------, 
I Attending Englneer(s) 

r---;;neer-__ Na_ me __ --- --- ;-:,:=.._ 1 .;:.l::~ ~ .~;, ~ =J~ =-=--""'--•• -l 
0 smauev c55029> ~ 2a1u 1t6 10:1o u:oo o.so o.3o ...._ _____ -1 __ --· ____ --_-·_-_-_-_--_-_--NIA I 

I 
EIAGra4J 
A!Nalll'ld011s Lid raglslorod In EnglandordWIII•, No 147J6B 
Reglolllrod omco: CtiiWckPQ. BUI<Inu 5 Gnud Flocr, 5611 CtiiWck High Rood, lmdanW4 5YF 

PDR00000022_0040 
PDR00000022/40



Lifts Alliance 
Group 

~-::N,-umber-=-_-__ ,....[ -c """'M-2K- E=-1 

[unit~-- i PD807175 

• tr 

________ _j 

! I Grenfell Tower 
I Site Address I -------l 
I I Grenfell Road 

I I London Wll lTG 

~-;--::::!7~---~-------r=---------~-~-:;-~-::;-~-----=-=--~cJ l 

e 
Jr: Jt~ EXPRESs 

~~~~L:i ___ . 1 ~{_~~Damage ::-r=r=::J r Obserlatloiis - --

--- - '] r~~-;~ - ~~~u_p_p_l~.;-at -~~; -~r~ec·u~-p~;-~ral~-~~-;;d ___ an-tl 

vandle bar on skate 

Attended site and found an Issue with a car door/gate j 

'wortcsCIImpleted ----- ----------·--·-----· --

·---------·- ------- ----

pick up skate. A repair was completed to resolve the 
Issue and the unit returned to normal service 

I I 
j 
I 

--------------- ____ j L ______________________ - ________ _, 
~~ried'- -- =r -·- N ~ f a.stomeiName·----·--
jiiecn~:;- -- r-- -~ t----------- ---- j 

L _L ________________ j ~- Slgnad Date • n __ me __ - -_-__ · __ -j-· ____ --
~T~_?-~~- -1 =-=~=-~--=--=-=-~ 
[!otal Travel to Site ~-=---- 3.02 ] l__ _ . __ _ 

El.AGrt14> 
AcNIIIa1dOislJlj roglaleradlnEnglondondWolao, No14T.ltill 
Rog lalllrod ornco: C~.-.lck Plwl<, BIAid1"41 5 GriUid Flocr, 5611 Chi.Wck Hlg h Rood, l..!rdal W4 5YF 

Customer 
Unavailable 
For Signature 

PDR00000022_0041 
PDR00000022/41



Lifts Alliance 
Group 

ce 11 

I 

~~ J;::ob;:Number:;::=.===~l::::c=:M::3::N:=S:::2 ::;:===================:"] L O&tomer Order Number 
IUnltNumber I PD807l75 PartsUsed 

Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

Unit Refere~ H091 

I Dilte of Service VISt Raport 14/12/2016 

EXPRESs 

201640262 

jlobQimpleted I N jMJsuRtAa:DIImllge :=I 
WortcsClclmpleted ==-=======~ 

J 
1------------·-----------

Attended site and found an Issue with a car door/gate 
pick up skate. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: adjusted skate ,1st floor and 18th floor 
pickup pins broken unable to adjusted rollers taken 
floors out of service new pickups required left In service 

r
·~~tlo~- ~~~-- --=----------· _____ j 

i 
I 

~~ o.d:::;:l:;,:;;necf;;=====~========N===========~ L a..t_omer Name ___ 1 [ ... , .. .._ L I l 
=============~ Signed Dilte a Time ____ ,_ 

1 1.54 i 

-~ 

Custon;a~!._ j 
Unavailable 1 
For Signature I 

o.oo l_____ _ __ _ I [Total Travel to Site 

I Att_endliijj'Englneer(s! __ 

L- Engineer Name - -r- Date Site T Site I Time ,-;:-,;~;~ r--- - -- - - - - l 
1-------------- Attended 1 A'_t~~ -~_!t_j -~site I ~~~ -----·-~omerSignaff~·-----

E Butler (58397·) 14/12/16 tq:47 20:41 1.54 ~ N/A 

ElA!lnq> 
A -IGn ol 0111 Ud roglolllrlllln Engllllll ond Wolos, No 14T.lM 
Regl-111 Otllca CH.....,.PBi!l ~lllng 5 Gran! F'-. 5lii C111.,..cl<High Raid, LJnbl w. 5YF 

PDR00000022_0042 
PDR00000022/42



' 

Lifts Alliance 
Group 

I PD807175 

I Unit Number I PD807175 

Site Address 
Grenfell Tower 
Grenfell Road 
London W111TG 

l 
I Unit Reference I H091 

1 Date err Senlfaa VIsit Report I 
I VIsit Type I 
Works Completed 

• 
I 

19/12/2016 

M2 

As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable : 

Car Enclosure and COP 
Emergency Alarm System 
Indicators and Call Buttons 
Floor Levels and Selector 
Machine and Brake 
Operation of Car Ooors 
Car Top 
Shaft Equipment 

I Signature Declined N 

I Decline Reemn 

Attending Engineer(~) 

EXPRESs .. .. 
IS po 

I CUstomer Order Number 

I I Parts Used 
-

- - -· ·--

I 
I 
I 

Observations 

full shaft cleandown, deep clean In motor room and on 
car top strongly required when builders have finished 
works. door operater needs setting up once builders 
have finished works. hanger rolers In car at ground and 
2nd specifically need to be changed car hanger rollers 
changed fan wiring should be separate from car lighting 
pit ladders required for both lifts and barriers lgl nov 
visit 

j Total Time on Site 

I Total Travel to Site 

a.stomar Name 

Signed Date a Time 

I 
I 

I 

2.00 

0.00 

Customer 
Unavailable 
For Signature 

l!nglneer Nama I l Date 1 Site l Site j nma l Travel I 1 

Attended Arrival Dep.lrt on site to site 
aastomer Slgnoffs 

0 Smalley (55029) 16/12/16 15:00 17:00 2.00 o.oo N/A 

SAGr,_.. 
A cNIIan d Oils W rwglowad In Efvlard ll1d Wllles, No 14T.llill 
Roglo-Oftlcs Cl'i.Wckl'wl\ Bulcl~ 5 Gnanl Roor, se& Cl'iiiWck High Reed, 1..a1b1 W4 !M' 

I 
I 

PDR00000022_0043 PDR00000022/43



E 
Lifts Alliance 

Group 
I CM4JS7 

(Unit Niiiiibllr I PD807175 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

------l 
I 

) Unit Reference I H091 . ] 

1 oat• ot SarvlatVIslt Report 22/12/2016 1 

.. 
I 

EXPRESs ... 

[ Clstomer Onler Number 49-221216 

Parts Used 

1 Observations 
, 

)lob OamplctH I y I Misuse/Ace Dama._se_......._ _ ___,l 
~::::::.=::;=::::=====-=== L---------- ----- I 

~~~-----------===1 
Attended site and found the unit running on arrival . The I 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: lift running on arrival set lift up 
for repairs to replace 1st and 18th floor pick up rollers 
working with Iuke harman 

1 

r '---;::;:;::=;::Rellson:=:::;;:~======N========J r-eust_~ Name___ -

r=- 1 Slgneci'Date • nme 
~nmeonSite 1.00 

~MaiT~v~_t_o_Sit_e __ ~------~0~.1~5~---
I 

__j 

EI.AGrGUP 
A !Nii<rl Ill OUs Lld r"Uisland In Englard ard Wiles, No 14T.lli8 
Roglsllrool 011k:a: CtiMcll Powt.ll\ildlng 5 GrCUld Floor, 566 Chlsv.lci< Hlg h Rood. Lordon W4 5YF 

Customer 
Unavailable 
For Signature 

PDR00000022_0044 
PDR00000022/44



Lifts Alliance 
Group 

lob~~-~~ =C=M=4P=D=.3===·-:::-=-·;;;---==:=J 
.u~Jt_ ~~-_I PDB07175 __j 

Attended site and found an Issue with a landing 
door/gate equipment. The equipment was adjusted and 
the unit returned to normal service Additional 
Comments by Engineer: carried out adjustment to 17th 
floor. found the lift doors set up requires urgent 
attention new skate, arms and shaft doors to be 
addressed run and tested left In service 

· e 

aatamer Order Number 

Parts Used- ------ -,---- - - --- ---

1 

I 
I 

EXPRESs 

- --·---, ---l 
I 

----~ 

Customer 
Unavailable 
For Signature 

I 

L . _______ j 
ElAGr~ 
A !Nslon a10111 lJd rog lo- ln Era lord !!I'd 'IYIIes, No 14T.llill 
Roglolllfod Olllc& Cti ..... k ~ B<ildng 5 GriUII Fkxr, 568 Ctil'lllckHigh Road,ladal W4 5YF 

PDR00000022_0045 
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E 
Lifts Alliance 

Grol:Jp 

EXPRESs 
h- ,. 

!Job Number J CM4RLS I CUstomer.onterNiimiiei-T2i3·-~--=--------~ 

~~U=nlt=Numbe==r=~'=I!=.D=B=0=71=7=5=-=====·-::-.:-.:-.:-.:-.:-.:-.:--~~ ~s Used =~-=------==-==-=-: 
I Site Addnais 

I 

I 
I Unit Refere_!18e 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

~~~~ of Service VIsit Report 25/12/2016 
~ob Olmpleted I y 

[ WCII'Icll Clllmplited 

Attended site and found an Issue with a landing 
door/gate lock. The equipment was adjusted and the 
unit returned to normal service 

1Dedlned N 

I Dedlne RelllJon 

I 
L--

rTotalllme on Slta 0.42 

J Total Travel to Site 0.19 

I Attending &nglneer(a) 

I --
· Engineer Name Date Site] Site 

Attended Arrlvlll Depart 

M Anderson (92503) 25/12/16 15:441 16:26 

ElA Clt<a4l 
A d\llhl1 rl 0t1o 1.111 roglo-ln Engl...S.-dw.les, No 147J811 

!Observations -·--- ---~ 

~--------·--·--·--·- I 

----· 

CUstomer Name 

Customer 
Unavailable 

I Signed Date • nme -1 For Signature J 
·--···----

llme I Trav;il --
···------- -- -

CUiitomer Slgnoffs I on lite to site I -------
0.42 0.19 1 N/A 

Roglo- Dmca: Ct11Wckf'1111.1kildng 5 Gra..nd Floar. 568 ChlaYAd< High Rood, l.lnla1 W4 5YF 

PDR00000022_0046 
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