&=

OGRS

GAPRESS

E?ﬁf ;nggg Repair Visit Report
Group

[lobNumber | CH2zU1
[unit Number | PDB07175 l

,____] l Customer Order Number I 2191377

Parts Usad

Site Address
Grenfell Tower
Grenfell Road
London W11 I1TG

[unit Reference | HO91 ]
[Date of Service Vist Report | 02/01/2016 ;.
J

Observations

S

[Jcb Completed | Y [Mlase/hocmmaga [

-

Works Completed

Attended slte and found an object obstructing the lift
doors . A foreign object was removed and the unit put
back Into normal service.

Dedined

Dedine Reason
Customer
Unavailable

[ Total Time on Site

0.57

= -—

For Signature

]
[

0.12

s it

['rotal Travel to Site

Attending Enginear(s)

Engineer Name

! Date

| Attended Arrival | Depart onsite

site  Ste | Time | Travel
to site

ootk s STV

CQustomer Signoffs

S Gray (60017)

14:53 0.57 0.12

02/01/16 | 13:56

| NIA

ELA Group

A division of Otis Lid reglistered in England and Wales, No 147368

Park,

Regl Offica: C

9 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000022/1
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EXPRESs

Repair Visit Report

£ pipREss

28 & %

Lifts Alliance (POERS )
Group
JobNumber [ CH3SE? ] | customerOrder Number j 201551593 s
Unit Number | ppgo7175  ‘PartsUsed = s AT Tt ]
Site Address o L
Grenfell Tower
Grenfell Road ,
London W11 1TG ;
! ‘
O I W 3| i e e
{Unit Reference | HO91 e ) ] ‘
[Date of Service Visit Report | 11/01/2016 | b
e ———————— o iy S o i —
[’E"_,“'_“"'_:‘“J__,MJ"__"“"__ /AccDamage | vy | [‘Tm_ atioms =
[Works Oulnpleted o T P A | T ‘
Attended site and found an Issue with a landing position
indicators. A repair was completed to resolve the issue
and the unit returned to normal service Additional [
Comments by Engineer: indicator fuse kept blowing on
investigation found ground floor display ripped out ] 5
repaired and refitted
l
|
|
g L - i & —
‘Loe_dlna H”:_'" ol N Ik ‘] 1 mstm‘fénie e < T [
(Dedline Reason | T W ’———‘ ST T o
| ( ‘ Customer
J_ )l L | Unavailable
| e S 2 A .
[votai Time on st | =35 - B Slgnedbate&'l'lrm R For Signature
!Tﬁtll Travel to Site i 0.00 I { NI odee Rl J 8% 4
[Attandlngsnglneer(s) S o e R e G S e L e i
foa ey " Date  ste | Ste  Tmo | Travel | RNy Bgy T ]
t e e | Attended | Amival | Depart ; onsite tosite Qistomer Signoffs
[ Hate ( T11/01/26  12: 1.3 T i N
1 Hale (iBSlI) .11101131_6 12:30 14:00 1.30 _:?E _)1_“. R 1= i %) Lo l_ N!év
E1A Group
Aanlmeﬂnle reglsuuilnEmlmdninu. No 147368
g Officex C! Park, Building 5 Ground Floor, 568 Chiswick High Rasd, London W4 SYF
PDR00000022/2
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EXPRESS Re

pair Visit Report

B oSS

VA et m

Lifts Alliance (@ >
Group
[30b Number | cHscG1 | | customer Order Number | 201553879
|unit Number | PDBO7175 | [Partsused R e ——
Site Address W T -
¢ Grenfell Tower
Grenfell Road
London W11 1TG
i

|Unit Reference | H091 sl
| Date of Service Visit Report I 20/01/2016 }
[SobComplsted | vy  [Msse/Accowmage | v | [Obsnvations = LT
Works Completed .l

Attended site and found an issue with a car door/gate

top track. The equipment was adjusted and the unit

returned to normal service  Additional Comments by

Engineer: car doors pulled off track, reset doors onto

track
[Dedined ] N f Pmstomrmm
'Dedine Reason | RSP o) iy

Customer

( Unavailable
["I’étal Time on Site ] 1.30 ] ‘E"sggned AT -] ForSnatiire
[ Total Travel to Site | 0.00 L J
?ttcmﬂm Englneer(s) e ¥ e i T o T ees =

e P - ———t Fiy i e iy - —— e S i o e v - r————]

Date Site ! Site rﬂme Travel ’

| fomeertSm® attendes Amva) | Depart | onsite | tosite St o iE |
S Haggarty (58388) 20/01/16 10:00 11:30 1.30 0.00 1 | N’A 4

ELA Grap
A divislon of Otis Lid reg d in Eng| and Wales No 147368
Reglstered Offico: Chiswick Perk, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 SYF

PDR00000022/3
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EXPRESs

Repair Visit Report

el pypRESS

- A e

Lifts Alllance @ -
Group

[JobNumber | CH52Q9 | " customer Order Number [ 201555517
{uUnit Number | PD807175 | [Partsused &
[sne Address J
! Grenfell Tower
| Grenfell Road
‘ London W11 1TG
| k.
[um Rdm_ngTH_OQl J
{Date of Service Visit Report | 27/01/2016 il
[Fbmmplitid r Y [ Misuse/A cc Damage [ v J [Observations
Works Completed "

Attended site and found an issue with a car door/gate

bottom track. The equipment was adjusted and the unit

returned to normal service  Additional Comments by

Engineer: doors vandalised. kicked off track, re hung

door and replaced door shoes
Dedined | N || customer Name
]D’o‘ﬂlmmn l » = =

Customer
l | Unavailable
[TetalTimaonsits | 145 L T | CoTSTee
{Total Travel to Site | 0.00 . |
"Attending Engineer(s) S T,
o e e N e A S e e N e 52
Na Date | Site | stte | Time | Travel

| Sremeer™™™ | auended, Amival, epart | onsite | toste|  Ctomersignelts

S Haggarty (58388) 27’(01/15 09:30 11:15 1.45 0.00 | Ni~

ELA Graup
A division of Otls Lid reglsterad In England and Wales, No 147368
Registersd Office: Chiswick Park, Buliding 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF

PDR00000022/4
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EXPRESS Re

B 0

pair Visit Report

Lifts Alliance FoERS)
Group
[36b Number | CHBFS8 ] [Customarordermumber | 301559151 !
[unit Number | PD807175 R o i T T & et A A
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG |
[unit Referance | HO91 ]
lﬁtauf Servica Visit Report [ 16/02/2016 J
[30b Completed | Y |Misuse/AccDamage | | [Observations R 1T T AR m0 T
Works Completed i~ oD &
Attended site and found an issue with a car door/gate
top track. The equlpment was adjusted and the unit
returned to normal service  Additional Comments by
Engineer: off track at 8th floor
Dedined J N j Customer Name
Dedine Reason
Customer
Unavailable
For
[ﬁw Timeon Site | 1.30 ] Smad Ste A T LS
[Total Travel to Site ] 0.00 |
[Attending Engineer(s)
Nam; Date | Site | sSita | Time | Travel & Tk el ¥
EDnes: Attended Arrival | Depart | onsite | tosite Customar Signaffs
S Haggarty {58388) 16/02/16 11:30 13:00 l 1.30 0.00 NIA

£1A Growp

Advisionof Otis Lid ragistered In England and Walas, No 147368
Reglsterad Office: Chiswick Park, Bulldng 5 Ground Floar, 588 Chiswick High Road, Landon W4 SYF

PDR00000022/5

Vvvuveo vwvww



a2

EXPRE

SS Repair Visit Report

Lifts Alliance @
Group
“JobNumber | CHBTQS - | _Customer Order Number ~ | 301560273 B }
{Unit Number | PPB07175 : | PartsUsed s S R O e R i
e e ¥ : e — s e e
Site Address : i
_ Grenfell Tower
! Grenfell Road |
i ! London W11 1TG 1
[.unlg R:f:c—nna l HO91 ]
[Date of Service Visit Report | 19/02/2016 _]
JobCompieted | N |Mimise/AccDamage | | [Obsarvations ]
Works Completed vie = e L AR AT
Attended site and found an issue with a car enclosure
floor covering. The unit was temporarlly repaired and
returned to service with further works required at a
later date. Additional Comments by Engineer:
removed loose floorbti.eband leftnon top of car perm
repair to be made
H
{
[Dedined [ N7 | | customer Name |
=" - — g L i
Dedine Reason | |
Customer
| e
I ‘ J Unavailable
TotwTmeonSte | 0. [N e For Signatire
Total Travel to Site | 0.18 i 1
"Attending Engineer(s) 4 b e 4 W e S AR -_“‘|
s Tt Pt e ki A st e A
i Na Date Site | Site | Time | Travel
| fromerteme attended |Amval | Depart | onsite | tosite | e s
K Edgar (56109) ' 19/02/16 19:45  20:09 0.24 3 9:1_8L p =] P N/A
ELA Graup
A division of Otis Lid reglstered In England and Wales, No 147368
Reglstored Office: Chiswick Park Building 5 Ground Floor, 568 Chiswick High Road, Londan W4 SYF
PDR00000022/6
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EXPRESs

Lifts Alliance

Repair Visit Report

B oo
@B

Group
T O— T R—
Unit Number | PDBO7175 | Paraused R SRR T
Site Address | ‘ [
4 Grenfell Tower
| Grenfell Road
! London W11 1TG |
! {
| i
|unit Reference | HO91 ]
IDate of Service Visit Raport o151 I ~ 02/03/2016 i l
(Job Completed ["“ Y ‘lLMIm__m e/Acc Damage _J ] Observations R R iy
Works Completed e E e A RSRE  M T
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.
)
|
[Declined ] N ] [ customerName !
e [ ]
‘ ; ‘ Customer
’ l ~ Unavailable l
ot e e e | s
e T ot oai Fi--Lo i e
Total Travel to Site | 0.00 < ._.1 l ] |
EAttendlng Engineer(s) o ' " T T e L e et e
e Mp— N — v B ‘I' — e — e T e ' P o = - R B » T o g B = - T m—————)
E . Date  Site  Site | Time | Travel |
| rOneerSTS | Attended | Amival | Depart | onsite | tosite QR
B e e P VT2 5 PAFEL D U 1] DS ety RIS 5 ol 1Y

—

]

ELA Group
Adnision o Otis Lid registerad in England and Wales, No 147368
Reglstared Office: Chiswick Perk, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 SYF

PDR00000022/7
PDROUuuuucc_vuur



1>
EXP RESS Repair Visit Report = Ok

Lifts Alliance @
Group
‘Job Number | €HITD? s | | CustomerOmdertumber | 303561819 i
{Unit Number ' PDB07175 | |partsused o L E T SR
'site Address i ;
| . Grenfell Tower
Grenfell Road l
| London W11 1TG i
| |
{ L ol = S A . A
{U_n!_t Reference T HO91 ]
[T:anof Servica Visit Report } 02/03/2016 | i
[3ob Completed [ Y |Misuse/Acc Damage | J Obsarvations papeampape S
Works Completed Rt ey b R el
Attended site and found the unit running on arrival . The
equipment was checked over with no fauit found and
the unit returned to normal service, Additional
Comments by Engineer: Car doors juddering. Rec. new
car door hanger rollers ti be fitted. |
i
|
l
IDadlnad } N J Customer Name
’Dedlne‘l!eason :
, Customer
B Unavailable
. Si iy
{Total Time on Site ] 0.38 ) _s_?mf_om__ef_!'_'_"’_____ J For Signature
{ Total Travel to Site | 0.00 !
Attending Engineer(s) = — e e e
_____ = = g g i e AR A e e e = e ) e o S50 i A Wi o
E Na Date Site | Site Time I Travel |
PEnasriame Attended | Amival | Depart | onsite tosite | s
J Petty (58459) | 02/03/16 00:24 01:02 0.38 0.00 | N/A '
ELA Group

Adivision of Otis Lt registared In England and Wales, No 147368
Reglsterad Office: Chiswlck Park Buildng § Ground Floor, 558 Chiswick High Road, London W4 SYF

PDR00000022/8
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J
EXP RESS Repair Visit Report e

Lifts Alllance [POERS)
Group
[Job Namber [ CJOMAS | | austomer OrderNumber | 55805032016 ]
[Unkt Number | PD807175 | [parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[u_n_lt Reference [ H091 ]
[Date of Service Visit Report | 06/03/2016 |
[Job Completed | Y [Misuse/Acc Damage | | [Observations
Works Completed :
Attended site and found an issue with a car door/gate
equipment. A repair was completed to resolve the Issue
and the unit returned to normal service Additional
Comments by Engineer: Found car door off ack,rectified
|T>edlned ] N I Customer Name =
.Dedline Reason
Customer
Unavailable
ﬁmalv“m on Site ] 0.26 ] Signed Date & Time For SIQIIGtIII'e
ﬁ'ﬁtal'Travel to Site [ 0.10 J
Attending Engineer(s) ke z 7
e S e L et Cofas
Enal Na Date Site Site Time | Travel
e — Attended ! Arrival | Depart | onsite | tosite i Customer Signoffs
3 Reilly (57176) 05/03/16  15:10 15:-:15 026  0.10 N/A l
ELA Group

A division of Otis Lid registarad In England and Wales, No 147368
Reglstered Office: Chiswick Park, Bullding § Ground Floor, 568 Chisvick High Road, London W4 5YF

PDR00000022/9
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EXPRESS Re

pair Visit Report

= ppEss

Aa o

Lifts Alliance @
Group :
| 36b Number [ caitvo | [ CustomerOrderNumber | 201564991 &
[unit Number [ pD807175 | [ Parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO91 e e o
[Data of Service Visit Report | 18/03/2016 |
[30b Completed | Y [Misise/Acc Damaga | | [Observations
Warks Completed
Attended site and found an issue with a car door/gate
pick up skate. The equipment was adjusted and the unit
returned to normal service Addltional Comments by
Englneer: adjusted torpedo arm
[Dedlnod [ N *j Customer Name |
ki ) e e )
!Dedlmnnson
; Customer
i i Unavailable
3 or Si
Totsrmmeonse | b T ForSignatie
E_Ttal Travel to Site | 3 0.00 ——}
Attending Engineer(s) R T T P o e l
e - | Date | site | site '"E‘a""n&g[ VAR T e B _{
e Attended_‘Arrlval’LDapar! | ongite | tosite G ]
SSEOREL PR Bt ookl foa M At i Lt U il ol 0 e e .
S Haggarty (58388) 16/03/16  11:30 13:30 2,00 0.00 T_ NIA
S e Yy A ||
l |
[
ELA Grougp
Advsion of Otis Lid reglatsred In Englend and Wales, No 147368
Reglstarad Office: Chiawick Park, Bulldng 5 Ground Fiocor, 568 Chiswlck High Road, Londan WA 5YF
PDR00000022/10
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B ppREss

EXP RESS 'Repair Visit Report

Lifts Alliance

oeee)

Group
{Job Nimber [ c1iwQe = ..._..__l | Customer Order Number | 201565264 |
[Unit Number [ PDB07175 | [pomtsused Y. *
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[l.lnit Reference L HO91 i
[Date of Service Vistt Report | 18/03/2016 i
[30b'Compléted | Y [Misuse/AccDamage [ | [observations Y
Works Completed - ETu g
Attended site and found an issue with a landing
equipment. A repalr was completed to resolve the Issue
and the unit returned to normal service Additional
Comments by Engineer: entrance level landing push
plate adrift from fixing ,resecured onto wall tested and
returned to service .
Dediined iF N ) } Customer Name
Dedine Reason =7
Customer
Unavailable
(Total imaonSite | 0.27 120 onad Dete & e AL
[Total Travei to Site | 0.18 | IL
{Attending Engineer(s) Ty i
o LS b e
Na Date Site Sita | Time ' Travel
Esal | Attended | Arrival | Depart | onsite | tosite b sl
G Fenton (57074) 17/03/16  22:01 22:28 D.Zi? 0.18 NlA
E1A Group
A division of Otfs Lid registerad In England and Wales, No 147368
g Officex C Park, g 5 Ground Flocr, 588 Chiswick High Road, Landon W4 5YF
PDR00000022/11
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B ppRess

EXPRESS

Repair Visit Report
p p AT
Lifts Alliance @ r
Group
[Job Number | c32HH4 .J Customer OrderNumber | 201565974 ]
‘Unit Number | PD807175 s | "Parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
|unit Reference | H091 ]
[Date of Service Visit Report | 21/03/2016 i
[3ob Complated | Y [Misuse/AccDamage | v ] Observations
Worka Completed 2
Attended site and found an issue with a landing
door/gate guide shoe. Due to water Ingress the
equipment was cleaned and dried and the unit returned
to normal service. Additional Comments by Engineer:
builders debrls stopping doors closing correctly
Dedined 1 N Customer Name
Dedine Reason I
Customer
Unavailable
=i Time For Si
[Total Time on Sita__| 1.27 =) Eein Signature
{‘l’otalTnvaltoSlte l 0.33 )
[Ateending Engineer{s)
B e N W = o BT T M G 1| R e T i R e
Engineer Name  Atta nded | Amv El..a e L Customer Signoffs
1 Hale (58511) 21/03/16 15:33  17:00 1.27 0.33 | | N/A
ELA Group
A division of Otfs Ltd registered in England and Wales, No 147366
Registerad Ofce: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000022/12
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EXPRESS Repair Visit Report s

Lifts Alliance @

Group
[30b Number | G33ET9 | [customer Order Number | 201567252 |
[Unit Number | PDB07175 | | Parts Used N ST RAS
Site Address B

Grenfell Tower
Grenfell Road
London W11 1TG

[unit Reference | HO91 ji

[Date of Service Visht Report | 30/03/2016 |

lfb'mmplatﬂ T Jlﬂmll\a: Damage 1 ] Observations

Works Conpigted L i j

Attended site and found an Issue with a car door/gate
plck up skate. The equipment was adjusted and the unit
returned to normal service Additional Gomments by
Engineer: torpedo arm bent. sdjusted in place

{pedined | N | [ customer Name
Dedline Reason
Customer
Unavailable
IToﬁI Time on Site [ 1.00 J s _—+ RolLSOrature
[Total Travel to'Site | 0.00 |
Attending Engineer(s) !
il |
Name Date | Site Site | Time | Travel
L T Attended  Amival | Depart | onsite | tosite Qustome: Sigootfs
S Haggarty (58388) 30/03/16  12:00 13:{)0 1.00 0.00 NIA |
ELA Graup
A division of Otts Lid reglstered In England and Wales, No 147388
Reglstarsd Officec Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, London Wa SYF
PDR00000022/1

PDRNeccoco_ - -



EXPRESSs

Lifts Alliance

Repair Visit Report

B e
PoERs]

Group
(JobNumber [ CJ3KE6 | |CutomerOrderNumber | 201567624 ) 2
Unit Number | ppBO7175 | |Partsused e W
Islte Address kl e R L o q] ( {
i i Grenfell Tower ‘ % i
! ' Grenfell Road | |
% London Wil 1TG | ;
! ‘ L
' | | i
lntReference [WOOT ||
ot o sors vt haport | syjoyaote | |
[lobCompleted |y  |Misuso/AccDamage | | [Obsevations
<W°—m—‘m~—“—j.aﬂ . e et b, S e (8 B A i -y i i e e e b % 5 ) e e B S ~ T i e R kg g~y |
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: found no Issue, possible
misuse '
{Dedlined o N | 1 customername T T
Dediine Reason ! B rpga
Customer
! Unavailable
i - iy —__-{ =
E’otll Time on Site J 0.23 J wflg_ned.nate&'nms . e A
L'rotal Travel to Site L 0.00 J _}
Attendlng Englneer(s) N TTYORRY O o A L & =
e i ST e S e S e ey T el gk T R Y ta o R T i S Y T e S rat et S e S Seb v et =
N - Date | site Site | Time | Travel |
Engineer Name | Attanded_l A_"I'_‘L"__! Depart l on_it?l tosite | ! Customer Signoffs \
s Haggartﬂ (58388) 31/03/16 15:50 16:13 0.23 0.00 { N/A }
Eid g |
|
|
ELAGroup
A diision of Otls Ud registered in England and Wales, No 147388
Registered Ofice: Chiswick Park, Bullding 5 Ground Flocr, 568 Chiswick High Road, London WA 5YF
PDR00000022/14
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EXPRESS Rre

pair Visit Report

&l

EXPRESS

-

Lifts Alliance @
Group
[30b Number | c13MB9 | [ Customer Order Number | 201600054 ]
[unit Number | PDB07175 | Partstsed By e—
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
lu_nlt Referenca } HOS1 l
[Date of Service Visit Report | 01/04/2016 |
Eob Completed | v Misuse/Acc Damage | j Observations i
Works Completed - s
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
‘ the unit returned to normal service. Additional
Comments by Engineer: reported doors not working ok
[Dedlned N J Customer Name J
Dedine Reason 0
Unavailable
(Total Timaon Ste | 1.00 jlimm e A T For Signature
[Total Travel to'Site | 0.00 j
Attending Enginear(s) - T e
T ‘r i 'I = i Ny
Engineer Na Date Sita Site Tima Travel
w — | Attended ! Arrival | Depart | onsite | tosita | AR AL A
J Haxel'ses-n) 01/04/16 13:30 14:30 1.00 0.00 r ; NIA
ELA Grap
A divsion of Otis Lid registared in England and Wales, No 147368
Reglaterad Office: Chiswick Park, Bulldng 5Graund Floor, 568 Chiswick High Roed, Londan W4 5YF
PDR00000022/15

PDROuuuuuzs_uu 1o



EXPRESS Re

pair Visit Report

Lifts Alliance
Group
[3ob Number | cizzvs | [ Customer Order Number | 201600803
[Unit Number [ PDB07175 | [Parts used
[site Address
Grenfell Tower
Grenfell Road
London W11 1TG
]IJnR Reference l HO91 T
[Data of Service Visit Report | 06/04/2016 |
[Jobcmpletad l Y lMlsuselAa:'Dlmtge ] l Observations = et " S e T e
— = et U b e e e N e
Attended site and found an object obstructing Ilift
machinery . A foreign object was removed and the unit
put back Into normal service. Additional Comments
by Engineer: misuse by bullders. cut cable obstructin
2nd floor doors, removed and ran lift
[Dcdlned | N [ Customer Name
Dedine Reason
Customer
\ Unavailable
o e For Si
Fotarmimasnsite | T I Slgned Date & Tima r Signature
[Total Travel to Site | 0.00 ] !_ A |
Attending Englneer(s) T 1
| engincerName | Date  sSta | Sta | Time | Travel | g s;;,;,,' SR
| Attended [AMy_a!Lnepnn_Lgndte__ | tasita }__ o =
S Haggarty (58388) 06/04/16  10:30 12:00 I 1.30 0.00 ! N/A
E1A Graup
A division of Otis Ltd reglsiared in England end Wales, No 147368
Reglstered Offica Chiswick Park Bullding 5 Ground Floar, 568 Chiswick High Road, London W4 5YF
PDR00000022/16

PDR
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EXPRESS Repair Visit Report s

Lifts Alliance (POERS

Group

[JobNumber | Cl4lv4 | [ Customer OrderNumber | 232090416 3
[unit Nimber | PD807175 | [Partsused 1
ISite Address i
i Grenfell Tower 5’
' Grenfell Road t
1 London W11 1TG f
f |
R
[ Unit Reference [ HO91 ]
[Date of Service Visit Rapart | 09/04/2016 } |
[Job Complated l Y lmsusa/Achamaga { 1 Obsarvatlons i =
‘Works Completed -y T

Attended site and found an Issue with a car door/gate

plck up skate. The equipment was adjusted and the unit

returned to normal service
fnedlmd [ N f Qustomer Name
Dedline Reason

Customer
Unavailable
[Total Time on Site J 0.47 J L n E S T For Signature
e
[Total Travel to Site | 0.24 ]
Attending Engineer(s)
R o == T g ) [ A — it Ot ettt —— e ——————
" pate |
Name e | Site Site | Tima | Travel
Soaimme | Attended  Amival | Depart | on dta] to site e T

] Wa*pole (58538) 09/04/16 14:03 14:50 0.47 0.24 NlA

ELA Graup
A dhision of Ctis Lid ragistered in England and Wales, No 147368
Regiatered Ofica: Chiswick Park, Bullding 5 Ground Floar, 568 Chiswick High Road, London W4 5YF

PDR00000022/17
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ESS Repair Visit Report

Lifts Alliance
Group
[JobNumber | C14RK9 | | Customer Order Number | 301601850
[Unit Number | PDB07175 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
}rUrlit Refmnm1 HO91 !
(Dateof Servica Visit Report | 12/04/2016 .
[Job Complated ] Y |Misuse/Acc Pamage [ Y | |observations
Works Completed [
Attended site and found an Issue with a car door/gate
pick up skate. The equipment was adjusted and the unit
returned to normal service Additional Comments by
Engineer: car door constantly getting damaged
|3edlned l N _J Customer Name
Dedine Reason [
{ Customer
| Unavailable
Tira For Signature
[Totalﬂme on Site l 1.00 ] “Sl_g_r-v_c;dﬁltaie_? e - on=le
[Total Travel to Site | 0.00 | P
Attending Englnear(s) 1
sl st — = — |
E Na Date Site Site  Time | Travel !
e l Attended | Arrival | Depart | onsite | tosite Customer Signatts
S Haggarty (58388) 12/04/16 1*:30 13:30 1.00 0.00 i' N’A
t
I
‘|
|
ELA Grap
A division of Otla Lid registared in England and Wales, No 147368
Reglstared Offica: Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000022/18
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EXPRESS Repair Visit Report =
p p A e
Lifts Alliance '
Group
JobNumber T CISNCO FeRy $, | | CustomerOrdervumber | 301603113 K
{unit Number | PDB07175 | parts Used e O, - - il
e s Emd e L e TR e
XSlte Address
] Grenfell Tower
‘ Grenfell Road
| J London W11 1TG
[unit Reference | HO91 T eieeall o i
- [Date of Service visit Report | '21/04/2016 ]
{Job Completed | vy 'Misuso/AccDamage | v | |Observations S e e S S
|Works Completed RO A e R A T ; e L =
Attended site and found an issue with a car door/gate
pick up skate. A repair was completed to resolve the
issue and the unit returned to normal service
Additionai Comments by Engineer: found doors jammed
with plck up and landing driveblock repaired
IDeclined =" N ] iCustomerName 3 3
‘Dedine Reason | g | .
! Customer
l Unavailable
i'l'otal‘nme.onslte —Tl_ 1.00 ] kigngd Outef Tom 4 forSignature
{Total Travel to'Site | 0.00 = ! |
Attending Enginees(s) A =
Pl o o e R e SR =
i Date Site Site Time | Travel
om0 B | i Qo Syt
A Smart (58579) 20/04/16  13:00  14:00 1.00 0.00 | N/A
ELA Group
A diviaion of Otis Uid reglstered in England and Weles, No 147368
Raglaterad Office: Chigwick Prk Bulling 5 Ground Fioor, 568 Chiswick High Road, Londen We SYF
PDR00000022/19
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EXPRESS Repair visit Report

*  BpRESS

TA 5 co
Lifts Alliance @
Group
[30b Number | ci6LA? | [ Customer Order Number | 201604394 ]
[unit Number | pPD807175 ] 'Parts used
Site Address
Grenfell Tower

' Grenfell Road
L London W11 1TG
[unit Reference | HO91 3
[Date of Service Visit Report | 27/04/2016 |
JobComplated | N [Misuse/Acc Damage | | [Obiservations e e
Works Completed ; =%
S - —

Attended site and found an Issue with a car door/gate

operator. The equipment was adjusted and the unit

returned to normal service  Additional Comments by

Englineer: lift working on arrlval but made adjustments

to door operator. adjusted gal door arms and skate.

tech stlll required to adjust all floors and change

proximitys In door speeds. improved doors slightly but

ful setup still required and will take a full day. informed

p.e
iDcdlmd ] N ] Customer Name
{ Dedine Reason SNs
; Customer
' ! Unavailable
TotmTmeanste | e ] i Signed Date & Time For Signature
[Total Travelto Site | 0.00 |
[ Attending Engineer(s) }
e e e A = e A SR NG

Na Date | Site e Time | Travel
e | Attended  Amival | Depart | onsite | tosite e T
S Haggarty (58388) 27/04/16  11:30 12:45 P.1s 0.00 N/A
ELA Growp
A chdslon of Otis Lid reglstered In England and Wales, No 1473568
Registered Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, Londan W4 SYF
PDR00000022/20
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| i
EXPRESs Repair Visit Report i e

Lifts Alliance @
Group
Job Number | CI6TG6 ] customerOrder Number | 201604904 ol |
Unit Mumber | pDB07175 il et | RPANRDARI Y R 0 el
Site Address | T, o Ay oy gl
i Grenfell Tower
| Grenfell Road
| | London W11 1TG 5 ,
| | |
leciaderyu el el
umn«am | Hoo1 3 - _J
'Date of Servica Visit Report | 30/04/2016 ]
|lob Completed | v immﬁggglmge”___ —__j [Observations RS R
]wmmmphted P y © o bt S RN T
. Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.
e It e i\ S e Rt T
[Dedline Reason | -, v S S Lo T
! 1 Customer
l { | Unavailable
— - —_— oy J T ,.__4_,_,_] -
[Total Timeonsite | 0.18 L= LT TR RoySigpetire
iﬁa]‘l‘mvel to Site l A 0.00 B ]
Wtendlng Enginear(s) ol 3 AL T T =
[r— S = 4 R == = 7.‘ e - = ‘—"I oo S——— i - g S ST S y———
E Na | Date site ‘Site | Time  Travel
Dl | | o | S| tosita | ol s
M Dawkins (58444) 9/04/16 23:48  00:06 0.18 0.00 | N/A
ELA Graup

A division of Otis Lid registerad in Englend and Wales, No 147368
Reglstared Office. Chiswick Park, Bullding 5 Ground Floor, 566 Chiswick High Road, Londan W4 5YF

PDR00000022/21
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EXPRESS

Lifts Alliance

“*  eXPRESS

Service Visit Report & 7

Group
I Numbe NT £ e T
o s I PDB07175 1 i_qnonﬁromtum_r_ ] ”“——1
{UAlE Number | PDB07175 | [Pansused N . .

Site Address
{ rGrenl‘ell Tower
[ Grenfell Road
' London W11 1TG

{Unit Reference | Hogi

L

jDate of Service Visit Report |

[Visit Type o |

Lol Ld

Works Completed

Car Enclosure and COP
Emergency Alarm System
Indicators and Cali Buttons
Floor Levels and Selector
Machine and Brake
Controller and Drive
Overspeed Devices
Operation of Car Doors
Car Top

Door and Gate Check
Shaft Equipment

Pit and Underside of Car

As part of the scheduled maintanance vlsit, the below Items were
checked by our engineer and found to be serviceable :

Observations

2nd speclfically need to be changed

full shaft cleandown, deep clean in motor room and on
car top strongly required when bullders have finished
works. door operater needs setting up once bullders
have finished works. hanger rolers In car at ground and

| Total Time on Site

1.00
| Total Travel ta Site | 0.00
IustomtrNama
r
Customer
St | . : o
Decline Reason ( S 9
| Ll j
Attending Engineer(s)
R o e I S | Tme [ rmve T et S
AR Attended | Arrival | Depart | fﬂ"i‘ to site | S Customer Signaffs
'S Haggarty (58388) 25/05/16 1.00 0.00 N/A
ELA Graup
Adision of Otis Lid regisiared in England and Waies, No 147368
Reglaterad Offico: Chiswick Park, Bullding S Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000022/22
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L OpREs

EXP RESS Repair Visit Report - M

Lifts Alliance

D

Group
[acb Number | eK3MG2 | [CustomerOrdernNumber | 59850616 ]
[unit Number | pDB07175 ] [Parts Used
|site Address
| Grenfell Tower
Grenfell Road
London W11 1TG

|unit Reference | HO91 R
[Date of Service Visit Report | 26/06/2016 |
[3ob Complated | N [Misuse/Acc Damage | | [observations St
Works Completed PR [T iy

Attended site and found an Issue with .a drive unit

overioad. The unit has been isolated awalting a repalr.
[Bedlned L N Customer Name

Dedine Reason

Customer
Unavailable
[otaiTime onsite | S ]  Signed Dite & Time | For Signature
(Total Travel tosite | 0.00 } |
‘Attending Englnear(s) TRt
e R S et e T
& N T bate | ste | sita | Tima | Traval

| fnoineertame | Attended  Anval | Depart | onstte | tosite | bkl i
;J Petty (58459) l 25/06/16 22:00 22:45 0.45 0.00 i N/A |
= 1
|
ELA Group

A divislon of Otis Lid regiaterad in England end Wales, No 147368
Reg Office: Cl ark, Bulldng 5 Graund Floor, 588 Chiswick High Road, London W4 SYF

PDR00000022/23
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EXPRESs

e

Repair Visit Report EXPRESS

A 3iie
Lifts Alliance
Group
[Job Number | CK3vM8 , K | CustomerOrder Number | 195280616 ]
{unit Number | pD807175 | |‘_:-“a:§_’-‘_um"“ C i g
Site Address
Grenfell Tower “
Grenfell Road
London W11 1TG
[unit Reference | HOS1 |
[Date of Service Visit Report | 28/06/2016 el
[3ob Completed | Y |Misuse/Acc Damage | | [Observations R L e
Works Completed e ds P A oo
Attended site and found an Issue with a control panetl
processors. The unit has been Isolated awaiting a
repair. Additional Comments by Engineer: drive
tripping and causing trappings. lIft shut down.
:I—i'edlned”_ [ N | [;“momermmo
= e L Sk Sk
Customer
; Unavailable
@al Time on Site ] 2.46 i SeednesAT e
Ll'otalTraval toSite | 0.00 J
Attending Engineer(s) T == S \
 retin P s e S R ey S s “',’" Ay T T e A4 ——— fndh, o 70 e
Na Date Site | Time Travel [
Engltlear i | Attended | Anival  Depart ' on site | tosite Sxskomen Sianoses i
M Dawkins (58444) 28/06/*6 17:30 18:54 1.24 0.00 r N/A ;
S Cottage (58496) 28/06/16  17:30 18:52 1.22 0.00 NIA
ELA Group
Adision of Ofis Lid registersd in England end Wales, No 147368
Reglstered Office: Chiswick Park, Buliding 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF
PDR00000022/24
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E)(PRESS Repair Visit Report o
p p e ¥ V5
Lifts Alliance @
Group
[Iob Number | ck4BL2 ] [Customer Order Number | CK3WWO T
{unit Number | PD807175 | [Partsused
'Site Address ‘ﬁ i -
! | Grenfell Tower
Grenfell Road
London W11 1TG

!Unlt Reference I H091 —I
[Date of Servica visit Report | 30/06/2016 |
{Job Completed | N [Misuse/Acc Damage | ] |Observations

Waorks Compieted r o

Attended site and found an Issue with a control panel

relay. The equipment was adjusted and the unit

returned to normal service  Additional Comments by

Engineer: follow up lift Is HO91 found brake not I8ftting

traced to BKRA not lifting traced to BRT timer adjusted

ran and checked found to be ok while on site LIS n3w

timer ordered
[Declined ! N j Customer Name

Decline Reason i

Customer
Unavailable
[Total Time on Site | 1.05 | ‘ngnite&'nme PP
{Total Travel to Site | 0.23 | [ e Sxhi |
[ atrending Engineer(s) A
e e e - 2 e R e s L
Na Date Site Site | Time | Travel |

s .| Attended Arival | Depart | onsite i_t_o_dte ' el

T Pavitt (92250) —! 30/06/16  14:52 15:57 1.05 0.23 NIA
ElLA Growp
A division of Otia Ltd raglsiersd in England and Waies, No 147368
Reglstared Ofica: Chiswick Park/Budlding 5 Ground Fioor, 588 Chiswick High Road, London WA 5YF

PDR00000022/25
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Lifts Alliance )

i)
¥

EXPRESS Repair Visit Report 'i EXP@

Group
(3ob Number [ CKAGP? | | QustomerOrderNumber | 510020716
[unit Mamber [ PDB07175 ] | Parts Used -3 X7
EltnAddm.s:
; Grenfell Tower
! Grenfell Road
London W11 1TG
i
L
{unit Refarenca | HO91 oy ]
[Date of Service Visit Report | 02/07/2016 i
FlobcomplitedT Y lmmsn/AocDamge ] ] Observations
Warks Completed working with dave elston
Attended site and found an Issue with a drive unit
processors. The equipment was reset and the unit
. returned to normal service.
Fl?dlned l N Cistomer Name
Dedine Reason
Customer
1 Unavailable
—_— F H
iTotiI Time on Site l 0.29 I swjte&ﬂm & or Signature
Tatal Travel to Site ] 0.00 I i
|Attending Engineer(s) T e S A
T e " | Date | Site | sSite | Time | Travel TR X T
etk | Attended | Arival | Depart ' o-1s|t-J~T tosite | A s
M Elklnsl(22224) 02/07/16 21:50 22:19 0.29 0.00 il oo s NIA
ELA Growp

A divislon of Otis Lid registered in England and Waies, No 147388
Reglstersd Office: Chiswick Perk, Bull@ing § Ground Fioar, 568 Chiswick High Read, Landon W4 5YF

PDR00000022/26
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EXPRESS Rre

pair Visit Report

<

s

EXPRESS

2R wien

Lifts Alliance @
Group
[3obNumber [ cK3VM8 | . Customer Order Number | ]
{Unit Namber [ pDB07175 | MPatsused — pros e
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
fUnlt Reference ﬁOQI
[Date of Sarvice Visit Report | 06/07/2016 i
]ﬁb Completed l Y LMImIAc: Damage l ] Observations i
Works Completed 11 %
TErER |
Attended site and found an Issue with a drive unit
equipment, The unit has been isolated awaliting
additional suppart. Additional Comments by Engineer:
tech required for follow up. drive error
[D.dln"id l N ] Qustomer Name
Dedine Reason 3
Customer
I Unavailable
[Total Time on Site | 2.00 ] | AT, LONSIPnEe
[TEtEITrach'to Site I 0.00 T ‘ i
[Attending Engineer(s) s N
e = LA e B .___.J,
Englneer Name Date | Sita | Site ' Time | Travel Cust Signoffs

| Attended Ardval Depart | onsite to site !

S Haggarty (58388)

29/06/16  13:00 [15:00

2.00 D.OO_J

N/A

ELA

Advision of Otis Ltd registered in England and Wales, No 147366
Reglatered Offica: Chiswlick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000022/27
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<[>
EXPRESS Repair visit R P o
epair Visit Report e
Lifts Alliance @9
Group
{Job Number | CK3VM8 1 customerordernumber [ 195280616 |
Uit Mumber [ pDBO7175 | ‘PatsUsed Sy ey TRty
'site Address & e vesTiEn 1
Grenfell Tower i !
Grenfell Road
London W11 1TG f
--Rduunm { HO91 _“] l
E:ateofSeMmV!sit Report f 17/07/2016 J ALl ‘,
[iobCompisted | N |Misuse/AccDamage | | Observationa A ey
Works Completed S R Sl = i
Attended site and found an Iissue with a drive unit | |
equipment. The unit has been isolated awaiting
additional support.
Declined | 1 N ] I Gustomer Name I
Dedine Reason ] B b
Customer
{ Unavailable
{Totil'ﬂmaonsn. l 1.22 J Signed Dnte&ﬂm: A -1| For Signature
Total Travel to Site I 0.00 < 3
[Attending Engineer(s) M e He) 'l
P i e gl S == R =TI g R g
! Date Site s&eT Time ;| Travel :
S | Attended | Amival ILp.aga.-t_ | onsite | tasite a3
S Cottage (58445) 28/06/16  17:30  18:52 1.22 0.00 : | N/A
ELA Grap
A division of Otis Lid registered in  England and Wales, No 147368
Regletered Offica: CvalckPrk Buldm 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000022/28
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EXPRESSs Repair Visit Report

4®  epRESs

17 A s

Lifts Alliance boers)
Group
'JobNumber | CK6WX0 | [ customerOrderumber | 262240716 7 2 o
(Unit Number | PDB07175 | [ Parts Used : e
'Site Address m’
Grenfell Tower
Grenfell Road 1
! London W11 1TG
|
= j
iunn Reference j H091 l
[nate of Service Visit Report [ 24/07/2016 J
|Job Completed | Y |Misuse/Acc Damage | ; Observations e ﬁ
Works Completed - .
Attended site and found an Issue with a drive unit
connection. The equipment was reset and the unit
returned to normal service., Additional Comments by
Engineer: drive tripped overspeed at the ground floor.
checked over swapt STR 3 and 4 and r+t
5 -
| Dedlined | N Customer Name
Decline Reason
Customer
| Unavailable
[Totai Time anste | a1 | | SienedDatea Time For Signature
IJotnl Traveg_'i‘sue 0.00 i
lAttendlng Engineer(s) o
Sl R R e ] L RSN, LI an L o e e e S
Name Date Site Site Time | Travel
i s ' Attended JArrlval Depart onslt_a_ 'L to site [ . Q.tste_:—mer Signafts |
J Myrmus (6003?) 24/07/16 14:19 15:02 0.43 0.00 T l N/A
! I
ELA Grow
A diision of Otls Ltd raglatered in England and Wales, No 147368
Registered Office: Chiswick Park, Buiiding 5 Ground Floor, 568 Chiswick High Roed, London W4 5YF
PDR00000022/29
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EXPRESS Repair Visit Report i g

Lifts Alliance @ &
Group
[JobNuimber | GL2GL1 | [ Customer Order Number | 201624062 ]
[unit Number | PDB07175 | [Parts used
{Sta Addresa ¥ 7 m
Grenfell Tower
Grenfell Road
London W11 1TG
{
[um Refarence ] H091 —‘l
[Date of Service Visit Report | 08/09/2016 L
[Jab"complited fr Y [Misuse/Acc Damage | | loWlQm Fi
Works Compléted ST e e A ] l e Pt
T e e e s e e i e 9
|
Attended site and found an Issue with the [Ift car lighting
equipment. A part was replaced to resolve the issue
and the unit returned to normal service Additional
Comments by Engineer: no lights In lift supplied and
fitted x3 tubes lift In service
Dedined r N ] CQistomer Name
Dedline Reason
Customer
Unavailable
FrotalTimaonsits | 58 | Signed Data 8 Time For Signature
 Total Travel toSite | 1.02 E
Attending Engineer(s) ]
( = "7 7 “Date | site Stte  Time | Travel | N
e e | Attended ArrivalJ Depart onsite | tosite T ]
- e s o g e ene T Shees o el ]
M Battram (58463) L 08/09/16 19:02  19:30 0.28 1.02 (_ N/A_J
ELA Grougp

A division of Otla Lid registerad In England and Wales, No 147368
Reglsierad Office: Chiswick Park Buiiding 5 Ground Floar, 568 Chiswick High Raad, London W4 5YF
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E,

(PRES

&[»
S Repair Visit Report EAPRESS

Lifts Alliance
Group
[3ob Number [ cLavGl J LQsterMerNuTltcr [ 201624981 1
[Unit Niimber | PDB07175 | [Partstised
|site Addrass '

Grenfelt Tower
! Grenfell Road
; London W11 1TG

{unit Reference | HD91 : ]

[Date of Service Visit Report | 16/09/2016 |

[Job Completed | v [Misuse/Acc Damage | | [observations

Worka Completed " |

Attended slte and found an Issue with a landing
door/gate lock. The equipment was adjusted and the
unlt returned to normal service  Additional Comments
by Engineer: 17th floor lock fault adjusted lift in service

[Dedlined | N | | customer Name
'Dedline Reason
Customer
] Unavailable
Total Time on Sita | 036 1 Signed Date & Tima For Signature
Total Travel'to Site | 0.15 ]
| Attending Engineer(s) T3
otk - S v N o SR B O LA
I Na Date Site ste | Time | Travel !
L i I Attended ' Arrival | Depart ]J on dteT to site Qutomer Signoffs
M Battram (58463) 16/09/16 03:06 03:42 ’ 0.36 0.15 N/A
ELA Graup
Adision of Otis Lid registered In England and Wales, No 147366
Reglistaced Ofce: Chiswick Park, Buliding 5 Ground Floor, 568 Chiswick Hig h Road, Lordon W4 5YF
PDR00000022/31
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1= expRr
EXPRESS Repair Visit Report i

Lifts Alliance POERS)
Group
JobNumber [ CLSLWS ] [CmtomerorderNumber | 201625701 |
[usn e NNRDROZLS o il O] Resneusd T T L wad M e i)
[Site Address ' T | | 3x2ft tubes
Grenfell Tower i ‘
% Grenfell Road
| London W11 1TG l
f 3 '
{Unit Reference | H091 =
[Dateof ServicaVisit Report | 20/09/2016 il
E:Iob&mphted 1 N Tm /Acc Damage ‘I ] Observations & B _j
Waorks Completed =Eas YR Y =y ) . == < i
Attended site and found an issue with the lift car lighting
equipment. A part was replaced to resolve the issue
and the unit returned to normal service Additional
. Comments by Engineer: replaced tubes needs a return
visit Issues with lighting
[Dedined e N I Customer Name )
! |
lbedlmkeason Rk s ailandia PR
Customer
l ‘ Unavailable
== = ATime” T For Signature
[Total ime on Sita | 1.00 T __\J -
[Total Travel to Site | 0.00 | * o
Attending Engineer(s) T R R T A E ] A O e
B T e e T _T‘__ L EN ORI W L e e
Date Sita Site Time Travel
*!_"el"f:"' ________ | Attended An!val] Depart | T tosite | e L e o AT
A Smart (58579 20/01/16 16.00 17:00 1.00 0. 00 |
mart (58579) /0y | ~__NIA |
ELA Group

A dvision of Ofis Lid reglstered in England and Wales, No 147368
qulh‘d Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000022/32
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<%
EXPRESS Repair Visit Report o
Lifts Alliance &
Group
[Job Number | CL3TS2 | [ customerOrderNumber | 201626164
=2 -—
[unit Mimber | PDB0D7175 | [ Parts used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO91 = _
lﬁnofscirvlavlitnepon“]__ 22/09/2016 ]
[JobCompleted | N |Misuse/AccDamage ] | ‘Observations T T T
| Works Completed O S e AT ) ) N e R e ST
Attended site and found an Issue with a landing
door/gate equipment. The fault could not be resclved
on this visit. Technical support or part required.
Additional Comments by Engineer: 17th floor pickup
smashed, link rod missing took 17th floor out of
service, will Inform manager
e 22 4]
{nedl"‘ ned [ N J Customer Name
| Decline Reason l e =t
! Customer
| Unavailable
Fomfieonste | 043 LT T ForSignaturs |
m—e
s |
(TotalTraveltoSite | ~  0.35 1 ! |
Attending Engineer(s) 3
[ 1 et " “Date | site | ste | Tima | Trave | o |
e | Attended Amval | Depart | onshta | tosita Ot ot Bt
E Butler (58397) 22109}15 18:36  19:19 0.43 0.35 [ N/A

ELA Group
A diision of Otis Lid reglsiered in England and Wales, No 147366
Office: C| Park, g 5 Ground Floor, 568 Chiswick H gh Road, London W4 SYF

!

PDR00000022/33
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Lifts Alliance ;
Group
[Jobmumber | CL4XCS | [ CustomerOrdernimber | 201627438
[unit Number | PDB07175 | [ Parts used 5
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG :
| ﬁ
= I
{unit Raference | HO91 Py \
[Date of Service Visit Report | 03/10/2016 | ‘
[3ob Completed | N [Misusa/AccDamage | vy | [Observations )
Works Completed 5
Attended site and found an Issue with a landing
door/gate lock. The unlt has been left isolated awalting
materials. Additlonal Comments by Engineer: working
with luke harmon parts on order
Fl)edlncd | N J Customer Name
Customer
[ j Unavailable
lTﬁtal"ﬂme = I .00 Signed Date & Time For SIQI'IatUI'e
[Total Travel'to Site | 0.00 §
= = SIS 3
[Attending Engineer(s) : .__i
e e e e — g e il e IRRELL AL
Ineer Na Date | Site Ste | Time | Travel |
= - i Attended {Arﬂval Depart | onsite | tosite ' L]
S 0 H ! f H 7
D Smalley (5 0#9) 3/10/16  15:00  16:00 1.00 0.00 ! I N/A
ELA Group
Adivision of Otis Lif registared in England and Wales, No 147358
Reglstared Office: Chiswick Park, Buiding 5 Ground Floar, 568 Chiswick High Road, London W4 SYF
PDR00000022/34
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€
EXPRESS Repair Visit Report iy e

Lifts Alliance @

Group
[JobNumber | CL4XCS5 | | Customer Order Number [
[unit Number [ PDB07175 | [PartsUsed
Stte Address gal link rods also pick up rollersx2

Grenfell Tower
Grenfell Road
Ltondon W11 1TG

Enlt Referanca ! HOS1 }

[Date of Sarvice Visit Report | 04/10/2016 |

[30b Completed | Y ]Mlsmelhm Damage | ] Observatians

Worlcs Completed ~3 P i

—— — - -

Attended site and found an issue with a landing
door/gate lock. A repair was campleted to resolve the
Issue and the unit returned to normal service
Additional Comments by Engineer: working with luke
harman replaced link rods

[Dedined J N Ciistomer Name
‘Dedine Reason & e
Customer
Unavailable
— -_.._._.1 = naml
[ﬁal Time on Site [ 2.30 J __i'__gf I_’E':i?_mf__ gLy | For Sig 2.
Total Travel to Site | 0.00 |
Attending Engineer(s) T 5 = o
Na Date | Sthe S|te~—1 —11;» B Tn_\.r;l B 3 i s
et Attended {Arrlvaljl Depart | ansite | tosita e
- e X —_— - - e o —— —— S —
D Smalley (55029) 04/10/16 08:00 10:30 F.ao 0.00 N/A
aF
BLA Group

A diviston of Otfs Lid registared in England and Walss, No 147388
Registered Offica: Chiswick Park, Buiiding 5 Ground Floor, 568 Chiswick High Rasd, Londan W4 SYF

PDR00000022/35
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EXPRESs

Repair Visit Report

EXPRESS

SR

Lifts Alllance
Group

Job Number | CL5HE2 ; | ! customerordernumber T 301628408 ]
[Unit Number | PDB07175 | [Panauead T TTT T Foe
Site Address . '

Grenfell Tower l
! Grenfell Road
f London W11 1TG l
[Unit Reference | HO91 ]
[Dateof ServicaVisit Report | 06/10/2016 1L g
rob onmplatad 1y [Misuse /Aoc_na_n:aga 1] |observations © T i
(Weorka Completed working with joe midson, went to 17th floar fine

Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.

[ﬁ-” o ]-'-—“ 4 N i J [ Cistomer Name EA e }
‘Dediine Reason e l
Customer |
b Unavailable l

T O 0.22 e COrSUnSItS
{Total Travel to_sltc & j 0.7 i Bl l ‘ ¥ i |
Attendlng Englneer(s) R L e Ly ey - = SEe .-,..__.'
E“Q’HGGI'NI;‘:‘ " Date  she ] ehe | iTret ErsatlT T = ~ B ]

I Attanded Arrlval

| M Elkins (22224)

Depart ' onslte' to site
06/10/16 20:08 20:30 0.22 F—U 17, [

N/A

ElA Group
A division of Otls Lid regiatered In England and Wales, No 147368
Registared Ofice: Chiswick Park, Bullding 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF

PDR00000022/36

LR R N



EXPRESS Repair Visit Report

Lifts Alliance

EXPRESS

A s

Group
JobNumber | CLsVW1 S A G LT T S SRR T
Unit Number | 'Foﬁiii_fi"”ff;i:" PartsUsed i D
el x s | = R i e i i R e

Site Address [

Grenfell Tower

Grenfell Road

London W11 1TG
i |
'Unit Referance | HOS1 Lo
.Date of Service Visit Report T 11/10/2016 it T
Johconmleted L Jle.sa/Aecnamage [ ij ,anbservat~" ations == s SN e e ey
O SR A i de e R L T R = FENSIENL e |
‘Works Complet ed"'”‘ ST b o e

i Attended site and found an issue with a car door/gate
' hanger roller. A part was replaced to resolve the Issue

and the unit returned to normal service Additional |
| Comments by Engineer: follow up required to set up
| skate on car door

Decined " [ N ] Coustomerteme [
== Bl

[ | Customer

| iy ' Unavailable
:Total TimaonsSite W3nT . " "—”] : 39:"‘33':‘3"“ L For Slgnature
T i ——
[Attending Engineer(s) e el i e i B T
I ¥ : T site | Sta | Time | Travel | i =
' E"""‘f'y'f'_m ‘ Attended lArﬂval napart_[ on slte{ tosite | L O NS
rt:v Smalley (55029) | 11016 12:30  14:00 130 0.00 e N/A
ELA Growp
A division of Otfs Lid regisiered in Englend and Wales, No 147368
Rsnluhru!om:a Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000022/37
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EXPRESS Repair visit Report |

Lifts Alliance
Group

&[s
@ED

EXPRESS

LA nus

[30b Number | CL6RE8 |

[ Qustomer Order Number

| 201630686

[Unit Number | PDB07175 |

Site Address
Grenfell Tower

~ Grenfell Road
London W11 1TG

[Date of Service Visit Report | 18/10/2016

| Parts Used

-

e ) L

[36b Complated | Y  |Misuse/AccDamage |

W arks Completed

Attended site and found an issue with the pit equipment.
A repair was completed to resolve the Issue and the
unit returned to normal service Additional Comments
by Engineer: attended site keys lost in lIft pit retreaved
keys put through flat number 25

| Obsarvations

[Dedined | N ]
‘Dedine Reason

CQustomer Name

1.00 ]
0.00

[Titil Tima'on Site ]

[Tétal'Travel to Site [

Signed Date'& Time

Customer
Unavailable
For Signature

[A*fz?mm Englneer(s)

b e e e p————— e e

Engineer Name . Date 1 Site
Attended ; Arrival

Site
Depart

Tavel |
to site

Time
on site

1

CQustomer Signoffs

D Smalley (55029) | 18/10/16  12:00  13:00

1.00 0.0 J

N/A

ELA Group
A divislon of Otis Lixt 7egistared in England and Wales, No 1473685
Registarad Officac Chiswick Park, Buildng 5 Ground Fioor, 588 Chiswick High Road, London W4 SYF

PDR00000022/38

PDROuuuuuzs_uuso



EXPRESs

Repair Visit Report

B opRESS

Lifts Alliance
Group
|Job Number _ T CLANK7 ATTY | [OmtomeroOrderNumber | 63 04/11/2016 |
{Unit mumber T pDB07175 | | PartsUsed DR L 1 iR =
i (=t . i et & oo
Site Address
Grenfell Tower
Grenfell Road
l London W11 1TG
|
H
S
[uﬂt Reference | HO91 l
[Date of Sarvice Visit Raport | 04/11/2016 ]
[7ob Compiated |y |Misuse/AccDamage | vy | [Observations ’ B
(Works Completed By LR SRk g
Attended site and found an Issue with a car door/gate
pick up skate. A repair was completed to resolve the
Issue and the unit returned to normal service
Additional Comments by Engineer: lift doors out skate
reset up
|
|
LDedlnad [ N Customer Name
Dedine Reason I
[ | Customer
| Unavailable
ITotal Time on Site [ 1.07 [ sgmi_m:‘ “"-_-_ i Slgnature
|5 e
[ Total Travel to Site I 0.43 =
[Attending Engineer(s) T
i A R = site sm, Time | mvu-t_ i S T |
{ Ma i
| Attanded | Amival | Depant | onsite | tosite | o Ll
A Smart (58579) 04/11/16 08:53  10:00 1.07 0.43 1 l N/A
ELA Group
A division of Offs 13d regisiered in England and Wales, No 147368
Registarad Ofice: Chiswick Park, Bullding 5 Ground Floor, 566 Chiswick High Road, London W4 5YF
PDR00000022/39

PDRUUUUUULL_UUU\'I



X <2 EXP
EXP RES% Repair Visit Report : Ly
po =ik smia
Lifts Alliance : & -
Group
[Job Number | CM1KM7 | _Customer OrderNumber | 201637057 ]
[unit Number | pDB07175 | Parts Used
'stte Address N B e
| Grenfell Tower
' Grenfell Road
London W11 1TG
S "
|unit Reference | HO91 ]
[Bate of Service Visit Repart 29/11/2016 0
[30b Completed | Y [Misuse/Acc Damage | J | Observations
‘Works Completed
Attended site and found the unit running on arrival . The
equlpment was checked over with no fault found and
the unlt returned to normal service. Addltional
Comments by Engineer: lift running on arrival checked
lift ok working with luke harman
LDodlned I N | T customer Name
I"De_dlnal!emn r—_
| Customer
| Unavailable
| Total Time on Site | 0.50 ] ”-Sgned i For Slgnature
Total Travel to Site } 0.30 ] L
" Attending Engineer(s) S T y
= ot L o e e e —esen e ST oAy ....,._.J
Na Date Site Site | Time ' Travel
T | Attended ' Arrival | Depart | onsite | tosite e el |
D Smalley (55029) | 28/11/16 10:10 11:00 050  0.30 N/A
E1A Grop
A Gvision of Otis Lid registered in England and Wales, No 147368
Regiatered Office: Chiswick Park, Bulling 5 Ground Floer, 568 Chiswlck High Road, London W4 5YF
PDR00000022/40
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EXPRESS A oppess
Repair Visit Report
Lifts Alliance ep ep @
Group
[JobNumber | CM2KE1 - | [ CustomerOrdernumber | 201638592
[unit Number | PpB07175 | [Pantstsed i 0 : 3
iSIteAddtua a
\ Grenfell Tower
| Grenfell Road
, London W11 1TG
|
L -t s e S
\unit Reference | HOO1 =1
[Data of Service Visit Report |  05/12/2016 ] il
{Job Completed | Yy  |Msuse/AccDamage | v | [Observations

' Works Completed

Jrtmere e e s e e 7 e e e e e et s et e

Attended site and found an issue with a car door/gate
' pick up skate. A repalr was completed to resolve the
issue and the unit returned to normal service

doors uncuppled at grd fir recupple straightend anti
vandle bar on skate

—

[ectined 4y A e i
'lbedlne Reason r
Customer
| | Unavailable
Logets it =
: Time | For Signature
| Total Time on Site l i.47 j Slnsd Dats & Times ™9 g
[Total Travel toSite | 3.02 1 |
FALtEndInG BREINGBRA) |~ i SR b 7o BT Ty ey e L e T e ey ]
P B e - e e —— e — —d]
|
Enginear Name ] Date | site Site Time Travel !
_‘"_’_’___m_. ' Attended  Arival l Depart | onsite | tosite B e e
] Beazer (58434) 05/12/16  18:50 19:45 0.55 112 * NIA
M Anderson (92503) 05/12/16  18:50 19:42 0.52 1.50 { NIA
ELA Group
Adivisian of Otis Lid ragisierad in England and Wales, No 147368
Reg stered Office: Chiswick Park, Bullding § Graund Floar, 568 Chiswick Hig h Road, London W4 SYF
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EXPRESS Repair Visit Report

Lifts Alliance
Group
[JobMumber | cM3NS2 | [ CustomerOrder Number | 201640262 =
[Unit Number | PDB07175 | [ Partsused ) T T
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

|unit Referenca | HO91 i
[Date of Service Visit Repart |2 14/12/2016 ]
|3ob Completed | N [Misuse/Acc Damage | 7| {Obsenvatios
Works Completed R e e e e L s T

Attended site and found an issue with a car door/gate
pick up skate. The equipment was adjusted and the unit
returned to normal service  Additional Comments by
Engineer: adjusted skate ,1st floor and 18th floor
pickup pins broken unable to adjusted rollers taken
floors out of service new pickups required left in service

[Declined e N X! [ customer Name T'
Dedine Raason 5 !
Customer
: Unavailable
._1‘ -
[Tatal Time on Site [ 1.54 ] Slgned Date & Time ) 4 For Signature
[Total Travel to Site | 0.00 =) L l |
Attending Engineer(s) T 2 i
T pate | sSite | Site | Time | Travel | L5 N e ]
o ] | Attended | Arrival | Depart | onsite | tosite. | Qustomer Signaffs
E Butler (58397) “14/12/16 1J 147 20:41 1.54  0.00 NIA
ELA Group

A division of Otis Lid registeredin England and Wales, No 147368
Reglstered Ofice: Chiswick Park Building 5 Ground Floor, 566 Chiswick High Road, London W4 5YF

PDR00000022/42
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EXPRESS

Service Visit Report =

s eSS

Lifts Alliance
Group
[Unit Mumber | PDB07175 | [ Parts Used £l SN
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[Unit Reference | Hoo91 %
[Date of Service Visit Report | 19/12/2016 ]
[vistt Type I M2 |
Works Completed Observations

As part of the scheduled maintanance visit, the below items were
checked by our engineer and found to be serviceable :

Car Enclosure and COP
Emergency Alarm System
Indicators and Call Buttons
Floor Levels and Selector
Machine and Brake
Operation of Car Doors
Car Top

Shaft Equipment

full shaft cleandown, deep clean In motor room and on
car top strongly required when builders have finished
works. door operater needs setting up once bullders
have finished works. hanger rolers in car at ground and
2nd specifically need to be changed car hanger rollers
changed fan wiring should be separate from car lighting
plt ladders required for both lifts and barriers gl nov
visit

(Total Time on Site r 2.00 J
[Total Travel to site | 0.00
Customer Name
Customer
gnat Unavailable
[Samatoes Dectinad | | s B Signed Date & Time For Signature
Decline Reason
Attending Engineer(s
ng Engineer( T) 3
Date Site Site Time | Travel
B | Attended | Arival | Depart | onsite | tosite ey s
D Smalley (55029) 16/12/16  15:00 17:00 2.00 0.00 N/A
£1A Group
Adivslon of Otis Lid roglsterad in England and Wales, No 147368
Registerad Office: C Park, Building 5 Ground Floor, 588 Chiswick High Roed, Landon W4 SYF
P

PD.
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EXPRESS Repair Visit Report

Lifts Alliance

= pREsS

D

Group
[Job Number [ CM43S7 ] [ Customer Order Number | 49-221216 ]
[unit Number | PD807175 1 [Parts used o
!,Slte Address
Grenfell Tower
' Grenfell Road
Londaon W11 1TG
[unit Reference | HOS1 Is
[Date of Service Visit Report | 22/12/2016 |
[Iob Completed | Y | Misuse/Acc Damage | | 'Observations g &
1

Works Completed _'j !

Attended site and found the unit running on arrival . The |

equipment was checked over with no fault found and

the unit returned to normal service. Additiona!

Comments by Engineer: lift running on arrival set lift up

for repairs to replace 1st and 18th floor pick up rollers

working with lJuke harman
[Dediined [ N ] [ Customer Name
{ Dedine Reason =
‘ Customer
L Unavailable
D'otal‘l'lmaonstta ] 1.00 ; | SlgnedDate & Time For Signature
[ Total Travel to Site | 0.15 i
[Attending Enginaer(s) =i 1

Name Date ' Site Ste | Time | Travel |
L e bt | aht | oot | oneme | o | _ Cstone St
D Smalley (55029) 22/12/16 08:15 09:15  1.00 | 0.15 N/A 3

ELA Graup
A divsion of Ctis Lid registered in England and Wales, No 147368
Reg|stered Office: Chiswick Park, Building 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF
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EXPRESs Repair Visit Report

=

EXPRESS

23 acia

Lifts Alliance PDERS
Group

JobNumber | CM4PD3 | customer Order Number "1 201641641 =
Uﬂ" leber. _____ T;BBO7175 - _—I PartsUsed O s P E

MR e TRCE = e e e T e Ty
'Site Address ( [ |
| Grenfell Tower [ i
I ‘ Grenfell Road |

l London W11 1TG ’

[ﬁﬁ?n«-;;; QEHBETE o AL e
[Date of Service Visit Report | 24/12/2016 ]
[Jobcompleted |y 'Misuse/Acc Damage —J ] [Obsesvatlons '
Works Completed ] T AN R

Attended site and found an Issue with a landing

door/gate equipment. The equipment was adjusted and

the unit returned te normal service Additional

Comments by Engineer: carried out adjustment to 17th

floor. found the lift doors set up requires urgent

attention new skate, arms and shaft doors to be

addressed run and tested left In service
|Dedined N v ) 2 Customer Name = _T
Dedine Reason

Customer
Unavailable

e S s sietin St Secmaree et ~om e -
lTotalTlmeonsho l 0.26 J e é For Slgnature
l:rotal‘l‘ravel to Site : 0.00 } L - § j
{Attending Engineer(s) i g o e i P | G A
" gieartiame | Dute | ste | @te | Tee [Wawel [ oo

: i | Attended | Arrlval n:lte todtq_‘ A 9 omer grotss J
3 Hattley (58387) (24/12116 18:45 19:11 026  0.00 I— N/A j
ELA Growp
A dhision of Otis Lid reg!starad in England and Wales, No 147368
Reglatared Office: Chiswick Park, Buildng 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF

PDR00000022/45
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EXPRESs Repair Visit Report

Lifts Alliance

< ppRess

A a0

Group
[JobNumber | CM4RLS _ | [(CustomerOrderNumber | 513 e
[unit Number | pDB07175 | [Parts Used *M: ““““
Site Address
Grenfell Tower
Grenfell Road
London Wil 1TG
[unit Referenes | HO91 J
[Date of Service Visit Report | 25/12/2016 ]
[10b Compléted ey |Misuse/Acc Damage | | [observations N
Works Complated Y Y
Attended site and found an Issue with a landing
doar/gate lock. The equipment was adjusted and the
unit returned to normal service
| Dediined ] N | | customer Name
Dedine Reason [,
Customer
Unavailable
Total Time on Site ] 0.42 ] e | For Signature
[Total Travel to Site | 0.19 |
Attending Engineer(s)
e = e — e e T e Ll o
En Ma | Date Site Ste ' Tima | Travel |
T | Attended | Amival | Depart | onsite | tosite e See T
M Anderson (92503) 25/12/16 15:44 | 16:26 0.42 0.19 Nla

ELA Group
Advision of Otis Lid raglsiared in England and Wales, No 147368
Reglstarad Office: Chiswick Perk, Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
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