
Re 
- pder&-ltft!l.co.uk 
TeleplulB 

• 
I 

!JobNumber • CAONB4 ·-·----·--'=:J 
:;=:;:.;:::::;:::==;::::===:================ --l 
' untt~r PDS07174 _ 

Grenfell Tower 

~ ~~rOrder'Nilniiier ___ T 1957655 

~~-~ =--=~=-~ ~~===~=-=-== i 
r

1
SHeA~ -- l 

Grenfell Road , L "'"''" Wl11TG I 

I Unit RefereiiCl!l H090 L 
~[Dat=e=·or=s.=rvt=ca=VIslt=Repa==rt==::::;:=====os=t=o=3/=2=01=4===J 
- -~~~~ ----------------------
~Q,mptet~ N J Misuse!Aa:Da~ge I_ J [ bservlltlons --==~~~ =-~~-~------- ·-~~=l 

rw::-.::: :-nd-~-ou-;;,~ -:,-e--~-1-th --~~~-n-d-ln-g I ,1 

door/gate Jock. The unit has been left Isolated awaiting 1 
materials. Additional Comments by Engineer: found I I' 

landing lock smashed, needs new, return tomorrow. I 

I ,1 

11 . 

IDedlned 1 N 

r1 
I Tote! nme on Site 3.30 

·------ 0-:::.:•:::3:.=0 ____ _ 

Qlstomer Name 

--- Cu~~r ~ 
Unavailable 

Signed Date • nme For Signature 
·--------- : 

Attending Englneer(ll) 
-- -------·- ·-- r ---o;~ TS!t;! -~ -n;;- frravel . 

--~-·-- - . ----·--
Engineer Nllmo 

. Attended I Antval J Depart on lllte _to site 

R Roberts (57189) I 05/03/14 11:00 12:30 

D Unney (58510) 05/03/14 10:30 12:30 
----------

-
POERS.IIImallaoyTndng &l.l..lnkl1, SE18 3U. 
A d>lalcruliOtll Ud Roglllered No 1413al 
Roglllered oiifco: Chl ... ck Pork Blilclng 5 G<IU'Id Flocr, 5e8 Chl .... clc High Rllld.l..ardal W4 5YF 

1.30 0.30 

2.00 0 .00 

CUstomer Slgnoffs 
-- --·-- -----~-- -

I N/A 

N/A 

PDR00000023_0001 
PDR00000023/1



E 
Lifts Alliance 

Group 

.. 
I 

EXPRESS .... 

).~-~- -~-!:~~-====---=-~-=-~ -.- ~=-- J -~~~r~o~.r~~ ---J195i6s5_=-=~~__=; 
Unit Number-; PD807174 -- ·-·--- -·-. ·--~ ' Parts Used - -- ·- -- --------- ------, 
'-----·--- -· 1 ·--·--·--------- ·-- f r·---·----- .... ···---·-- --------------1 fSite A~- --· r·-- -~ - ------- - ·- -------- t 

l I Grenfell Tower j 
Grenfell Road i 

· London Wll lTG j 

L _____ l _________________ j 
i'-;;Jitef ----1 H090 -- -----] 
~ ~ ~ ----':!:!!IC8 _1._ _______ ----- I I 
IDatellfsirVfceViSitRii'PGit .. ] ... 07/03/2014 - ___ _=:] _ -----·-- _ ·---- ___ _ ____ 1 

.~l)b OD"!Iet~_[ . y ~~~/A_~-08~ . T~~~~] r-~~----- ·-=--~-~=~:. ~~-=~~~-~----=-~- ~~-~ 
E-rlcs-~~let~--~ _ ------ ·-- ~~~~~-=--~~-=-----] , I 

I 
Attended site and found an Issue with a landing I 
door/gate auxiliary lock. A part was replaced to resolve 
the Issue and the unit returned to normal service I 

I 
I 
I 

I 
I 

EIAGnqJ 
A cf>lakn rJ 0118 Ud reglalllrod In Engllnlllld Wales. No 14T.l66 
Reglslll'od omca: CNIIWcl< P1r1<, B<.dldng 5 Grand Fillll', 5611 Chlawcl< High R<BI l..<rd<rt W4 5YF 

I 
i 

I 
I 

. 
i 
I 

I 
I l_ __j 

l-~~-~~ -~-=~=~r--- ---
' 1 Customer 
I I Unavailable r Signed Date • nme ·- -~ For Signature 

[_~--~~-----~-~~=~~--L 

I 
I 
I 

_________ j 

PDR00000023_0002 
PDR00000023/2



Lifts Alliance 
Group 

[~ob Number .L CA3GBO ----- l 
~~_l_!'_Q.I!Q!lli ___________ ~_:=l 

Site Address I ! 

Grenfell Road J 
Grenfell Tower I 

L Loodoo Wll lTG J 
:==.::====~======================-----1 I Unit Ref~nclll H090 

j Data of 5ientlal VIsit Report =r= 01/04/2014 

[~~~~---:!..._ __ j Mtsusa/Aa:Damage J ____ _] 
I Worlal Completed • ~ 

1
1 

Attende~ site and··:cun~~~~:~~-:lth . ~;o~:o::a~el I 
I 
I 

I 
I 
I 
! 

I 
i 
I 

relay. A part was replaced to resolve the Issue and the 
unit returned to normal service 

EXPRESs .......... 

i 
I L_ _______ _ _j 
r~~rvat~- ------~-----~----- --------- --~ 
I 

[08dlnecl -T-------N----------~ CustomerName 

I Dedlne Reason 

L 
I Total nme on Site 

[Total Travel to Site 

J J C~~··-~--~ 
I :::: -1 t. __________ _l ____ _ 

Customer 
Unavailable 
For Signature 

ElA~ 
"'cNalan d OllalJd ragllltanllln Eroglard ard w.l~, No 147388 
Aeglalllrod Olllco: CtiSYolckPw~ 11Lildlf41 5 Gnud Floor, 568 CNI'AickHigh ACII!d,I..Dndan W4 SVF 

I 
____ _j 

PDR00000023_0003 
PDR00000023/3



D 

I 
EXPRESs 

.,, .... =· 
Lifts Alliance 

Group 
[
7lob-:-::N::-u-mber7 

__ --[ CASECS I CUstomerOrderNwnber 1971788 

~Number [ PD807174 =====-== J ~ _Parts~-------------------·-------------J 
r&1te Add~· ~enfell T=~~---- l 

Grenfell Road J 
London Wll lTG 

(iiih? Service VIsit Report r -- 19/04/2014 --·-- J 
J~~!A~~-j __ j r~lons ----~----­

~~--Co_mpl_et_ed_==~~~-------~------~-~~---_--_------~l I 
-~ 

I i 
Attended site and found an Issue with a hoist way 
equipment. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: tension weight switch activated. shorten up 
required. lift In service 

I Dedlnect _l N ----~ ! Customer Name 

C'~:- ~I ============-===~~ ~-~-------~-~ 
t.!_otatnmeon&1te [ ---~~-- _________ =:J r------------
t rotal Travelto Site _;- ----~00__ __ ___ ___ _ __ __] L ··----

Customer 
Unavailable 
For Signature 

-------------' 

-~,----ea--;;. ~- Site_;_ - St-_ -;;--·-[ -_,--me T-T-ra~;ii- - -~ - - - - · -~ 
Attended _ _,_Antvalj -~-pa_rt_l_o_n_sl!_~ ~-Dslt!_~ _____ Cust~_51_s_nor_~• -----·- -j 

[Attending Englneer(s) 

Engineer Name 

M Dawklns (58444) 19/04/14 12:54 t3:27 o.33 __ l_o_.o_o_JL____ ___ N/A 

L __ 
ElAGrQ41 
A !Nal1>1 d 011a Ud roglslored In England and wares, No 141368 
Rogla- omca: Chl,..jck Part<, BLIIII~ 5 Gnud FleD, 5611 Chl.-.lckHigh Road, L.adal W4 5'fF 

I ., 
I 

_ ____ _j 

PDR00000023_0004 
PDR00000023/4



Lifts Alliance 
Group 

I Job NUmber 

I Unit Nurnbe!' 

reAddress 
I 

l 

I CASWJS 

I PD807i74 

·1 Grenfell Tower 
Grenfell Road 
London Wll 1TG 

[ u~ Ref8rencl!l l_ H090 

pai 

(iiit"aor Service Vllllt Report 27/04/2014 

l 
I 

i 

I 
..J 

_] 

Cl 

I 
EXPRESs l.. ,, .. 

l CUstomer Order Number I 1974302 

, PartsUsed 

------ ___ j 
l Works Completed 

J ~~~- ----- ----~ _-_:__ ____ ~~-~~-1 
--------------

Attended site and found the unit running on arrival • The 
equipment was checked over with no fault found and · 
the unit returned to normal service. Additional 
Comments by Engineer: fire alarm test 

EI.A!lrtq> 
A llllalan d Otls Ud rogls-ln Enghrd lnl Walss, No 14T.l68 
Rogla- Oftlca: Ctiii'MckPIP, I!Uiclng 5 Grunl FIDIJ", 5e8 Chla..tckHigh R!Dl,l..aldanW4 5YF 

I 

PDR00000023_0005 
PDR00000023/5



Lifts Alliance 
Group 

[Unit R~- l H090 -=--==---=--=---=~-=~=-~=] 
fOiiU?seiY'oeVJSitRiiport~--r-- 07/05/2014 ~~=:J 

~""'et8ci_C_v _____ ! Ml~-~~~-~~l ___ -=:__J 
---·-- ---- - . --·----- - ·--- .. --· ·- - - ---- ---, 
~~Ciftca~latad ______ ----------- - --- ·i 

I Attended site and found the unit running on arrival . The j 
I equipment was checked over with no fault found and I 
, the unit returned to normal service. Additional 
I Comments by Engineer: lift running upon arrival. 1 

I 

[iiedriied ______ ---r- - f-..1------ ----] 
'------·--- L------··-·----------

·- r-------· J 
-· _ __l ___________ ------·- ----

l Decline Reason 

I 
L_ __ ·--

EXPRESs ... 

l_ 
1-Cu.omer Name--------......-- ---·--- --------·-·--··- ·--. --l 
------- __ j 
Signed oate a nme I 

Customer 
Unavailable 
For Signature r------·----- -----1 

~--- -------·-·- _ _j 
AttendlngEngl~s) ·····--·-· --- --~-----·r--~~1 ·----~ ---·---~ ·=

1
- _----~-~=~---~---·-- ~--~= --- -i 

~ - -- --. - - - . - - --- -i 

I ~"':"'-~-~- - ~:~ I .~I_,:: I .'::::.- ~::.'. i ---~ -~--- ,.,..,.,._~·~- ' 11 

M Oawklns (58444) 07/05/14 1 17:29 17:46 0.17 0.00 1 N/A 
-------------------~ 

I 

_________ _j 
I 

L _______ _ 
ElAGna.!> 
Adllslat ol0d1 Ud raglalllred In England and Wales, No 1473611 
Rag l-ed Oftlco: C~sv.lck Parlr, I!Ldldlng 5 Grtuld Floa", siB Cltlsv.lck High Road,l.adcn W4 SYF 

PDR00000023_0006 
PDR00000023/6



Lifts Alliance 
Group 

Olstarner Order Number 

! Parts Used 

{t~ EXPRESS 

I ANDY lob Number ~~=C=A=. 9~Q=T=8======·=-=~~=-=·-=-__.l-1 
fUnit~· I PDB07174 __ ==:] 

I Site Address I 
~------------ ---------

Grenfell Tower 1 

London WlllTG j! 
--~ 1,. li l Unit ~-'!CD I H090 - I 

I 
Grenfell Road 

~Date of Senrte~~~ v1~ Report · lM 03/06/2014 ~ :::1 :;=:==-:-=-=--== ______ --_-.:::: __ 
1
] 

L~ob CDmplated y ~cc Dame~ __ L__j Observations 
fWortcs c.ft11letad ·--------

1 
r- ----------- -------l 

f Attended site and found an lss-=-~~ a car ;o~r~~:' 
equipment. The equipment was adjusted and the unit 
returned to normal service 

I Declined I N ---==:1 r-Qlstomer Name 

~-M- T ~ I - ~F~=tsv~'!::atu~le 
ITcitalllrne on Sit~ L --- _j t Signed Dilte •nme or lgn . re 

!L....~~-at_a_l T_ra_v_el_t_o_SI_te_-'-] _ ___ ::::--~ __ _ ___ , _-_-_-___ -_·-_-_·-_-_-_·-_·_-_ .. _..L_ _________ _; 

------------------- ~ ----r- -1 ---- --·-· ------·-----.. --- -----
i Site Site llme I Trav.a J CUstomer Slgnoffs 

!Attending Englneer{s) 
·- -··---, - -

• Engineer Name 1 Date 
1 Attend~J._Anlval Depart onslte , toslte , 

!---·--·--· -· .. - · -· --·--- --·-· -
M Battram (58463) 03/06/14 22:15 22:~6 0.41 0.07 N/A . -
J Hattley (58387) 03/06/14 22:17 22:57 0.40 0.13 N/A 

--
ElAGt11141 
1\ cNelal d Oil a Ud reglolllrad In &111111d ll1d Wolas, No 14731511 
ReglelllradOinco: Cti.-..tckPilrk llli!clng SGtcud F!oa, 568 CltlrotckHighRcad,laldmW4 5YF 

PDR00000023_0007 
PDR00000023/7



Lifts Alliance 
Group 

!Jab Number j CB7CU2 I f OlstomerOrderNumber I 2007115 
~~~============~=== 
~~u="=~=~====r =·=-~I=Po=a=o=7=1=74===================~ r•~su.d --------

l
,Site Address Grenfell Tower 

Grenfell Road 
London W11 lTG 

~[U=n1=t Rat:::::::;eriiiKlB=::=::I::H:::o:::g:_o -=:=::; _____________________ _] 
~ 5erviCII!I VIsit Report l 10/08/2014 ---~ 

EXPRESs 

--------------l 

f»CDnqlleted ]_ y _[~/Aa:_~~ge j ___ j ·~~~~---------~~= -------- ==-~==---------~ 
~Completed --- --------------1 

A_tt_e_n_d-ed- s-lte- an-d -fo~:-~-:~ssu:-w-lth---~--co-~~~ -~ne~,! 

1

1 

fuse. A part was replaced to resolve the Issue and the 
unit returned to normal service 

I 

I 
I 

11 

J f~-----,..~-=~--==----~1 ~~=~~. 
_____ :_::_: __ = __ = __ =_= __ =_=_ ===j t-~~ "'"--·-{ _____ F_o_r_Signature 

N 

[·-- I 
I Total nmii on=SI:,;::te==:::======= 
' ~!~~~ei~~-~~-L 
!Attendi!'J!I Enlilneer(s) 

------ ----------- ----------- ------------, 
I 

Engineer Name !" ·.;;; J -Site- 1- Site -l· -nme--T,-T;..~;-j -- - ~an:r ;;:,;:·---- - ----~ 
l~tended ~rrlva_!_: __ ~'!- ~~.!_~-~!j__ ------------------- -· N/A jl 

OThomas (58487) 10/08/14 15:00 15:30 0.30 I 0~ 
~--------------------- ---------- 1 

I I 

____________ _j 
EIAGr<q> 
Acl14olan ciOIIo Llll rogla-lnEnglandand w.l .. , No 1473SB 
Roglo!l!rod Oftlce: C~...iclo.M!kilclng 5 Gran! Floa, 568 CNoWci<High R<BI,I.mdon W4 SYF 

PDR00000023_0008 
PDR00000023/8



Lifts Alliance 
Group 

r=jlob-:-:-Number:---:- I c B 7EES 

iUnlt Number I PD807174 

Site Add~ 

L 
Grenfell Tower 

Grenfell Road 
London Wll lTG 

l Unit RBI'eniiiCB H090 

I Date at Sirvloe 'liSt Report 

• 
1r 

EXPRESs 

11/08/2014 - J 
-- --------, 1 MJsuse/Aa: Damage 1 ~ [O""""~~servat•oi.-

--- --

_WOitcBCompleted ____ -------- -~---~l 

[ lob Completed I ______ )' __ 
·-------- ----·~ 

Attended site and found an Issue with a landing call j I 
push. A repair was completed to resolve the Issue and 1 

the unit returned to normal service Additional 1 i 
Comments by Engineer: found broken flex on landing I 
push floor w i 

I 

I 
i 
I 

I 

I 

L __ 
~~--·-:::::;::;;:::-- ~~ ========N --==-===:::;_, r -----~~J 
1 Tiiiiii'"ilme oil Site I SlgMCI Dllte • llme J 
~:~~~=.~-I~T==~v~~to=;=Site==;=========l.=O=O=============-~~I r-.· --

' -·---- 0.00 __j 

~lned 

Customer 
Unavailable 
For Signature 

I 

~t-tendi_Engt_ns_nee_~l_ __ -: ~•==-1-:V-.-aiT.De_Sit_pa-~-_-L--!~':-=--=-e-1-=-~-~~~-=---_ ---eust-::.,, -. ----~ j 
D Unney (58510) I 11/08/14 11:00 12:00 1.00 0.00 NJAl ------, 

i 

L __________________ _ _j 
ELAGr1141 
A dlllllon t1 0111 Ull rlglsll!ral ln ~ llhlllld Wolos, No 14731111 
RegiU!ral omc:e: Cli .... ck Plrtr, ~ldng 5 GrCIIld FIDIJ' 566 Cli!'Md< High Read. llrdan W4 5YF 

PDR00000023_0009 
PDR00000023/9



Lifts Alliance 
Group 

jlobNumliar I CB7ZYO 

~nit Number I PDB07174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

'Unit Refare,_ \ H090 :J 
[OBii=or~· Serv;:::::;:,ce=VI~slt;::::Re::port==~= .. =. =1=8,=0=8=/2=0=1=4==- :=J 
~ob Complllted_j___!l _ _j Mlsuse/Acx: Damage T_ ~ 
Worb Completed 

Attended site and found an Issue with a car door/gate 
equipment. The unit has been left Isolated awaiting 
materials. 

• 
I 

EXPRESS 
~ A • • 

[QISiOmer Order Number r 2007115 
·-Parts Used 

---------------------------------~----i 

~ Observlllt lo1111 

I 
I 
I 
; 

-·1 
I 

I 
i 
I 

I 
I 
I 

-----, 
I 

Customer I 
N 

[ Dealne Reuon 

l 

~ t' CUstomer Nam.:~--

Unavailable 
. _j Signed Date • nme For Signature I 

tTotalnineonSite L 0.38 r-- ------1 

;:::1 T::ot=a::l T=ra=v::::;el=to:::;,:;srt= .• =._~-'-1~~~~~~~~0~.=0:.:2~~~~~~=~~- [_ _ _ ________ _.__ ________ ____,I 

1 

Wtendl.;g EnjJneer{s) 

f
-· - --·-- -------··-·-. ---T·-··-

Englnaer Name 1 Date Site 
1 Attended Anfval t------- ___ ......._ 

1 N Leek (58395) / 18/08/14 20:34 

~!':. 
21:12 0.38 

BA~ 
AcNaiCI'IdOtlal.lll ragla-lnEngl<nl.n!Waas,No 14T.lS& 
RegltlllredOIIIce: CIII.Wckl'lwk. I!Uiclng 5Grourd FkU, 5158 CIII.Wci!High Raad,l..<ntnW4 5'fF 

Travel 
to site 

0 02 

---~---- ---------- ~ a.tomer ___ sr_s_nor __ f• ________ _j 
N/A I 

I 
I 

J 

PDR00000023_001 0 
PDR00000023/10



E ~s 
Lifts Alliance 

Group 
jlob Number 

[iintt Number 
-

Site Address 

I 
I 

CC2BS6 

PD807174 

Grenfell Tower 

Grenfell Road 

London W11 1TG 

I UnltRef~ I__H090 

11 

I 

I __________ ___; 

[Date of SeJvtc:e VIsit Report 24/09/2014 ..• j 
~ Complet~ y :J.MisusetAa: Damage J _-=:] 
I Worial Completed 

I Attended site and found the unit running on arrival . The 
1 equipment was checked over with no fault found and 

1 

the unit returned to normal service. I 

1 

• ~t:t EXPRESS 
I 

r 
I,.'I<~.A.tll .. 

I OlstomwOrderNumber 201428517 I 
Parts Used 

r~bservatlons _________ -=_-_-_ ---__ -_-___ I 

i l 
I 

I I 

I Declined -·-- __ ·- [ N 

I Decline Reason 

I 

i Total nme on Site . __ I 0.60 

[Total Travel to Site L 
--~-. -·--·- 0.54 

I 

I I I I 

JL 
~~~==~~======~==. r-CUstCIIl*' Name 
----·-------

1-::::---:-:::-:--::-=-----­
Signed Date • Tlnw 

--

Customer 
Unavailable 
For Signature 

L------------~-----------~ 

I Attending Englneer(s) 

h-~-gl-nee-;~~-- . -· ., At=~-~ A::al ~~ l !~e : !:_~-~-e-1-----------+--- -~~~gnoffs I 
J s~ttcn (54047Jj __________ i4t09/14 lB:oo i8:3o- o.Jo 0.27 

1 
---------·----- N/A I 

K ... ,., '"'"'' 24/09/<4 .. ,oo " 30 0.30 0.27 N/A I 

EIAGnalp 
A dlllala"utOtla Ud roglsbndln Engilnf and Wiles, No 1473M 
Rogloll!red Oft! eo: Clii!Nicl< Pa1r, BUidng 5 Gr<U'd FIOa', SE8 Cl!l ..... cl< High Raad,l..a'cla< W4 5YF 

PDR00000023_0011 
PDR00000023/11



E 
Lifts Alliance 

Group 

,-Sit~ A~---T----- -------
. l Grenfell Tower 

------ -.., 

I ! Grenfell Road 

l_ --t''"_~·~~= ----· -·- - _j 

~i.;iara~ H090 :~-=-J 
[i)iiteofSe~ICIIVI~~port =-J _ - OS/10t2oM- -__j 

~-~~ed ]- _!__-- ~~~-~~oama&~=-r~·=] 

[
wartcsc:ompi&tid -· --- · ........ · ------ ---- --- ·-- -~ 

-- ---- --- --- - --·- --- ----·--- -- ·----1 
Attended site and found the unit running on arrival • The 
equipment was checked over with no fault found and 
the unit retumed to normal service. Addltiona! 
Comments by Engineer: working on arrival run and 
tested checked over lis 

_________________ _j 
[Dfidlnecr - --~_c.:=-___ 'N _____ ~-~-----------J 

:--: -] ___________ j 
fTOta l Time on Site - -!"""'-- 0 15_____ - ------- ~ 
L ________ _j_ _____ • ___________ } 

!Total TriVei iCiSii&~r o.22 --~ 

a.AGrQ.I) 
A cNolm of Oils Ull rogl""'od In Englard ard Wales, No 1473611 
Raglslarad Otftca: Chhsv.lck F'a1\ Buldng 5 Grcanl Floor, 568 Ctv.lck High Road,r..a-.cm W4 5YF 

EXPRESs 
h i\ .... . 

-- -·-- . -··------------·-·--- ---- -- ----- ----l 

' 
I 
j 

I _________________________ j 

fo~lo~- ~~----~-_::_-~~ --~~ =~~-=-~=~-~1 

I 
I 

r·Ci.stame;-N'ame--··-- --- r -
~ ------ ----- --- -- ----1 
! 1 Customer 

t·_~"_-~_~_te-; ·_~rne~~_-_:j, ____ ~_:_:_~_~_ll~_:_~_e ~ 

PDR00000023_0012 
PDR00000023/12



Lifts Alliance 
Group 

.. 
I 

EXPRESS 

!Job Number I CC3JUS I o.tomer On:lar Number 201430515 

rSite Address 

I PDB07174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

[un11 Rer~_] Ho9o __ 

__ j 
-~ 

~ Sorvlce VIsit Raport 07/10/~014 ~ 

PartsUIIed 

l lobComplet~ y jMisuse/Aa:O.mage j !ObservatiOn. 

Works ODmpleted . =l 
~tte::~~~:-~nd fou: an-~s-s:--:th a landl~-~~ 
door/gate lock. The equipment was adjusted and the ! 
unit returned to normal service 

1 Declined _ __ ---
I N I 

j Decline Reason 

-I J I 

a..stomer Name 

Signed Date • Tlme I Total Tlma on Site 0.42 I 
l!_otal Tra~el to Site _ c= 0.00 ___ :=J I 

·- ·- --~ 
·--------·-------! 

I 

i 
I 
I 

_ _j 

--~-~===~=--- ·--i 
I 

I 

I 
I 

---
·-

Customer 
Unavailable 
For Signature 

--

~ ~~~~~::::~~---=~ . O.te--r Slt~-T· g;~-Tnme r T~ -- -, 

c- _____ ---~-Attended I Antval i Depart 1 onslte I _to_&lt--te-t-----Cust--~~;noffa ----N-/A I I 
C J~nes (60068) 06/10/14 18:07 18:49 0.42 0.00 I 

ElA~ 
A <NIIan of CJ:IIa Ud r egllllr!ld ln~lond and Wll•, No 14~ 
Reglalorad Olllca: CH.WCk 1'1wt1, llullclng 5 Gr!U1l Floor, 566 Chlal'llck High Real, Lcn1<n Wl 5YF 

PDR00000023_0013 
PDR00000023/13



Lifts Alliance 
Group 

~t~ 
~ • t, EXPRESs 

'I l. ..... 

~IJ;:ob;Nwnber;:::::;:::==~l:::c::c::7T=:D~4==================·=~~ L~~mero'!~~~--- 2041203 ~ 
lunttNUmber _j PD807174 ________ =:=3 PiutsUsed ----~~------

Site Add.-
Grenfell Tower 

Grenfell Road 

London WlllTG 

\unit Rel'ere~ H090 -------------~ 

[Date Df Sei'VICB VIsit Report -=r 14/11/2014 __ _] 

[lab ODmpleted-=r__ _ y _ ! Mlsuse/Aa: Damage 1 .J j Observations r----------F.:.:::: w ,. ••• , •• ,.. ~ .. ~: .. , •• fr~~-JI I 
equipment . The equipment was checked over with no J 

foul! fouod "d the uolt retumed to oo•m•l •eNI<e. I 

! 

I 

I 
I 
I 

--= -- -~- ~----- ~~ 
I 
I 

L___ _j r- f N ----=:J I .,.. .......... -- ----i Customer I ;:::==:::;::======::!================]~ L' Unavailable 

:___, Slgiied Date .. -,... - I For Signature I 
~=~=a;ln;=me=;an;Sit~e==~'=========0-=4=9=============~ 1! r--------
[T~al Travel to Site r 0.00 L L __ --------' 

IAttendlngEnglneer{s) ----- ------------ - ---------- -----~ 

1

---- - --------·· -- ·.----~----T- -- ---~---- -- - -T - - -·-- - -- - - --___.j 
Engineer Name i Data Site Site 'I nme I Travel I I 

· __j Attended I Antval ' Depart an site 1 to site CUstomer Slgnoffa I 

f

M Dawklns (SB444)---- -l4/lltl4J 04: 1~-05:~0:49 0~ - ----- -- -·-- ·----l N/A 1 

. I 

___ _j 

ElA~ 
AcNalmof0111Ud rogilllllnlllnEnglrdrdWsi ... ,No1~ 
Roglslllrld Olllco: CliMclc Pa1<. Bt.lldlng 5 Gran:! Flocr, 5611 ChiMd<High Road,l.mdon W4 !iYF 

PDR00000023_0014 
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Lifts Alliance 
Group 

EXPRESs 

@ob Nu~ J CCBAL7 ---- _ ___] [~~~~Nuftiber_J 20!~379~ I ___ ___j 

Junlt Number _l_po;.;::Bc=c0-=--71=..:7---'4'--------------j ~!!~s ~-- ____ --=~==:=~-== ------=--=--~-·----=-_ ___j 

I
ISiteAddress Grenfell Tower l1 I 

l 
Grenfell Road J 1 ., 

London WlllTG I 
Jl 

[Unit RetereiKll! H090 1 I 
~l I Date of Service VIsit Report 17/11/2014 

~ Complllted 1 v I Mlsuse/Aa: Damage }_ 

i WOrtcs Camplllted - ---------------~ 

[-------------- --- --- i 
1 Attended site and found the unit running on arrival . The I 

I 
equipment was checked over with no fault found and I 
the unit returned to normal service. Additional 
Comments by Engineer: found no fault with lift but h91 

1 Is shut down for parts 
I 

.. 

!Declined 
: Dedlne Reason 
! 

L 

Attending Englneer{s) 

Engineer Name 

I""M,;(_s_as_t_o> __ _ 

I 

I 
I 

ElA~ 
A dhllllan d Olla Ud roglallndln Er1Jiard and Will ... No 14~ 
Roglalllrod 0111co: Chl .... ckPorl<, &ii<I<Q 5 Grtu'd Flccr, 568 Chlov.lc:kHigh Road, London W4 5YF 

~~o~~==~t•~==========~~-
r--- ----- -------·------

! 
i 

I 
I 
I 

I 

I 
I 
I 

I 

I 

---------1 
I 

I 

PDR00000023_0015 
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Lifts Alliance 
Group 

~~ L C~9H~S 
!unit Number 1 PD807174 

---'--__;__::'---:_::.:..:::__;__:__ 

fSt-;-Address 

I Grenfell Tower 
Grenfell Road 

I London Wll lTG 

L=====!========---=== I Unit Ref~ I H090 

I Date of Servlca VIsit Report r= 27/11/2014 

_ __j 

_] 

"Parts Used 

EXPRESs 
A •~t• 

- _[ 201440792 

-__ · -------------- -l 

I 

____ j 
I Misuse/Ace Dama~ f Obsenla_t_~~~----· __ ·----·-- __ ·-------~ -·----~--~ 
--_____ __=] I 

IJa~~~-L_!_ __ 
I Works Campleted 
~-----------·-

1 
I 

I 

Attended site and found an Issue with a landing 
door/gate lock. The equipment was adjusted and the 
unit returned to normal service Additional Comments 
by Engineer: repaired 15th floor lock ran and tested lis 

~~~~~~==~:~======N========~= I Decline Reason J 
I 
[TatalnmeanSite _l 1.17 ~ 

I Total Travel t~ _Site ____._} ____ ..:0:..:..0::.:0=----------'1 

[ a--~--~ __ ji Customer 

_ _ Unavailable 

1• ""---:--Dat~-a.=-_=n_me__ ___j ____ F_o_r- Signature 

IAttendlngEnglneer(a) --·--- --- -··---·--------------- ------ --------· - -- -·----1 

t ·-Englnee; Na~- -- ---~ ~te - 7 "St-;; -- Site I n~-~-T -----------------------------~ 
l_ ______ r----~.:'~!.~~!!.~~J Arrlva_J_ Depart , -~~~-1 -~~~!!.1---------~~~Signot~s------ d t Myrmus (60034) 27/11/14 18:12 19:29 1.17 0.00 1 ---------~-------- __ __ --~ 

I 

L ________ ___.J 

BAG~ 
AcNslandOtia Ud rogiS!BrllllnEngillldondWalas; No14T.llill 
Roglslllrlll Oftlco: Cti...ickl'llrk Blildrg 5 Grard Flcxr, 566 Ctisv.lck High Road, Lcrdan W4 5YF 

PDR00000023_0016 
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Lifts Alliance 
Group 

• 1r EXPRESs .. -

~~l~®;· ~~mbu~~-~~ =t=D=2A=R=7====================~J ~~;o=~=v=~~======2=0=5=84=5=1==============~ 
~r I PDB07174 _____________ _] 1--P_a_rt __ s_Used ______ _ 
I Site Address ---------J 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

I WOfb Completed 

1----------------- ---------

1 
! Attended site and found an Issue wlth the unit on site . 

The equipment was reset and the unit returned to 
normal service. Additional Comments by Engineer: 
found over the top reset checked tape/reader, brake I 
ran and tested lis 

El.AGroup 
A dllsiCI'I <1 0111 Ud ragl1111red In ~11111 ard Wiles, No 1~ 
Rag l-ad Olllca: Cl'i.WCk Pori<, lltildrg 5 Grcord Flea, 51111 Chl .... ci<High Road, l..andaiW4 5YF 

f Observations - - -- - · - l 
~--·-----·----- -·----------------
1 

I ' 

PDR00000023_0017 
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Lifts Alliance 
Group 

e 
'-I:J:-;ob:-;Number::-_~- I CD.2CV7 [ OlstomerorderNumber I 201445210 

~~~:="=:=~=dd=,_=-='=~I=P=o=a=o=7=17=4========:::::~=~ ~~arts~---=~--~~-· __ _ 

Grenfell Tower 
' Grenfell Road I 

L London Wll lTG I 

~~::::;:::==::;::::;:;:;:=::::==-~ ,, ~arent;lll I H090 __j 

!DateofServlceVI.at Report 22/12/2014___ __ j 

EXPRESs 

E~eted J N jMisuae/AccDamage j___ _ J ! Observations ! 
WOitca Completed 

------------------, --------·-·----------·, 
! I ----------·-----! 

Attended site and found an Issue with a car frame 
equipment. The unit has been left Isolated awaiting 
materials. Additional Comments by Engineer: new car 
tape head shoes will be back In morning 

.___ _ _ _j 
i '----=b=:::;;:=:asan ~N ~~ F~-~ --~] 
~ ~-ootou~-----~ !Total Tlma on Site _L__ 2.00 I 

~alT~vwta~~---·LI _____ o~·~o~o _____________ _J 

Customer 
lJnavallable 
For Signature 

rttenillilg Englneer(s) 

Engineer Name l Date I Site I Site I Tlme r Travel! --
-- -·---·-· ---- . 

Olstomer Slgnoffs . ! Attended 1 Arrtval Depart i on Bite i to site · 

-r-S Haggarty (58388) 22{12/14 13:00 14:00 1.00 0.00 N/A 
D Unney (58510) 22/12/14 13:00 14:00 1.00 o.oo NIA ------ ....... ____ --- ------·-·--· 

B.A~ 
Alhtolal of Oda Ud reglall!rlld In ErQiord ord Wales, No 141366 
Reglalerlll Olllco: Ctiawck f'a1l. I!Uidlng 5 Gran! Flocr, 5EII Cliawdl High Real, Lcnkln W4 5YF 

I 
I 

PDR00000023 _ 0018 
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Lifts Alliance 
Group 

llobNumber I CD2CV7 

I Unit Number 

I 

PDB.07174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

v· 

J 
---, 

L J 

~i u;~;=~~~=~~~H;0;9=0~==~====;=;;;=====~ 
I Data of Service VIsit Report 23/12/2014 ~ 
~~~==~~~~=--~ ~ CGmplated I y I Misuse/Ace Damage I "] 

Wortc&~et~-------- --·- ··-----------~ 
Attended site and found an Issue with the position 
referencing tapehead. A part was replaced to resolve 
the Issue and the unit returned to normal service 
Additional Comments by Engineer: replaced tapehead 
guide shoes 

iDedlned J N 

ITataJnmaonSite 2.00 _ =:J 
ITataiTraveltoSite 0.00 _j 
L.. ______ L___ -~:.:::___ ------

ELA~ 
A d..Uion ol OU1 Ud regia-In Englonl ond WrA•. No 14131111 
Rag I statal otnce: CIO .. ci<Parlr,I!Uldng 5 Gra.ni Fiocr, 5118 Cliln4d1High Rood,l<nlon W4 5'fF 

it 

I Olstomer Order Number 

Parts Used 

~Jtt EXPRESS I 
• A. .~ • 

201445210 I 
--

----------l 
I 

; Olsto~~---~-------l 
Customer 
Unavailable I 

Signed Date • nme ____ -] For Slgn~J 

PDR00000023_0019 
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