Repair Visit Report

Lifs for

wwwy pders-Iifts.co.uk e
Telephone I Losdon
{Job Number " CAONB4 S i antmerrdcrNumbgjw- | 1957655 ]
[Unit Number | PD807174 | Partstses :
[Slte Address 1
i Grenfell Tower |
i Grenfell Road
London W11 1TG I

[unit Referenca | HO90 |
[Date of Service Visit Report | 05/03/2014 ]
[JobCompleted [ N |Misuse/Acc Damage | | [observations B = =
Works Completed BN - T T

Attended site and found an issue with a landing

door/gate lock. The unit has been left isalated awalting

materlals. Additional Comments by Engineer: found

landing lock smashed, needs new, return tomorrow.
{ Dediined N | | customer Name ]
Dedine Reason

Customer
Unavailable

o or Si
[Fotaifimeonsie | 330 =] PG 5 Forglanswe
[Total Travel to Site | 0.30 |

Attending Engineer(s)

T prineerfome | Date | Site | Ste | Time | Travel | . _ b &

o T Attended | Arrival | Depart | onsite | tosite Customer Signaffs

R Roberts (57189) ' 05/03/14 11:00 12:30 1.30 0.30 N/R
D Linney (58510) 05/03/14 10:30 12:30 2.00 0.00 N/A
PDERS, Bermmondsey Trading Est. Landan, SE16 3LL 180 wn o,
A diision of Otis Lid Regisiared No 147358 SUREAU VERTTRS V
Reglstered Office: Chiswick Park Bullding 5 Geound Flaor, 568 Chiswlck High Road, Londan W4 SYF Carcfisaion SEaL

PDR00000023/1
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EXPRESS Repair Visit Report =

Lifts Alliance @

Group
JobNumber cAoNB4 | CustomerOrderNumber | "15“5'7’53?:‘;:‘““_”‘"""

,“1'!_'1‘1'!"9',, | PartsUsed
|Site Address | ]
i | Grenfell Tower ]
| Grenfell Road P
| London W11 1TG t] -
i u
Unlt Reféienca E H090w“ - ;, B
inatu of Service Visit Ragor_t_:l - 07/03/2014 §
JobCompleted |y |Misuse/AccDamage | "Observations R e
'Wiﬁs)_enﬁpﬁted . S i Bl T ]
Attended slte and found an Issue with a landing |
door/gate auxiliary lock. A part was replaced to resolve !
e the issue and the unit returned to normal service !
I f
| i
i |
{ |
i ° | |
! ! |
! i i
| | i
| |
|
i
i
\
| i
l
l ?
! |
| |
'Dedlned {" - N ~ ] | Customer Name o “] T T R e
i i e Y Rl o A R SR,
| Dedline Reason | ; E ,
1 | Customer ?
1 { | 4 Unavailable ]
lTotnl Time ¢ on vSite | 2.00 et ] ! s?'i"f DB“AEBT'LA ) 1___@__‘%% For Signature ‘
gl = R P = SR l H
TotalTrveltoste | 130 i SRR N f - -

'Attendlng Englneer(s) T R ’

= " V] s T I T v N Y. % Nw.i
Engineer Name “pate Site | Site | Time Travel i

} " _nflwm - Attended ! , Artival Departj onsite | tosite B Customer Signoffs y
I — e e it ——— e ————— g e = wme i i et P e R R L.

D § (58510 1 10:00 |

Ii Lty ) fl’.‘_’f’.f_,_ - _c,_’f_"fwf_f." . NIA |
| {
i [
. ,
] ]
1 |
|

|

L 1
T N S NS S . ST S Y . e S

ELA Group
A division of Otis Lid registered In England and Wales, No 147368
Regsiared Offica: Chiswick Park, Buliding 5 Ground Floor, 588 Chiswick High Road London W4 SYF

PDR00000023/2
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EXPRESS Repair Visit Report

Lifts Alliance
Group
[JobNumber | CA3GBO ] _cutomerOrderNumber | 1066642 |
[Unit Number | pD807174 |  PatsUsed
Site Address T
Grenfell Tower
Grenfell Road
London W11 1TG }
|Unit Reference | H090 o ] 1
fnmeof Service Visit Report | 01/04/2014 J
[30b Completed 1 Y | Misuse/Acc Damage J 1 Observatlons o e
‘Works Completed 7 o S e
Attended site and found an Issue with a control panel
relay. A part was replaced to resolve the issue and the
unit returned to normal service
t
t
i
i |
[Dedlined i N ™ | | customer Name
I Dedine Reason e
Customer
Unavailable
[Total Time on Site | 3.55 FE L T e For Signature
[Total Travel to Sita | 0.35 a5y _l |
Attﬂm Englmer(s) —d e e T s e e SN
o e " | "oate [ site | ste | Time | Travel | b . T
m"’f’ ™ | Attended  Amival | Degart ' ansite | tosite Qoomar Ste
R Roberts (57189) T 01/04/14 09:35 12:00 2.25 0.05 N/A
'— =
D Linney (58510) 01/04/14 10:30 12:00 1.30 0.30 NIA
§ 1
I
|
ELA Growp
A divaion of Otls Lid reglstared In England end Wales, No 147368
Reglaterad OMce: Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Roed, London W4 5YF
PDR00000023/3
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f e e
Repair Visit Report - e

EXPRI

Lifts Alliance PO
Group
[JobNumber | CASECS | | customer Order Number | 1971788 j
[unit Number | PDB07174 | [ Parts used
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

[Unlt Reference ] HO90 o J
[Date of Service Vistt Report | 19/04/2014 ]

|Job Completed | Y |Misusa/Acc Damage | | |Observations B

Works Complsted

Attended site and found an issue with a holst way |
equipment. The equipment was adjusted and the unit |
returned to normal service Additional Comments by
Engineer: tension weight switch activated. shorten up
required. lift In service

Dedined l N _] | Customer Name
Dedine Reason ¥
Customer
Unavailable
| Tatal Time on Site I 0.33 | Sl e B T For Signature
|Total Travel to Site | 0.00 ] ;
[ Attending Engineer(s) e
s e oo — e s e ) itV = e ot
Engl Na Date Site Site | Time | Travel |
ot Attended Arrlval__% Depart | onsite | tosite | it Signatts
S AL PGSR A e e ...T o — it SR — e e . e ] o —
M : 3 + !
Dawkins (58444) 19/04/14  12:54  13:27 0.33 ”] 0.00 | ) b N/A
ELA Group

A didslon of Otis Lid reglstered In Englend and Wales, No 147368
Registered OMce Chiewick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
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SS  Repair Visit Report

EAPRESS

Lifts Alliance POERS)
Group
[IobNumber | CcASwWIB | | CistomerOrderNumber | 1974302 ]
[unit Number [ PD807174 | | Partsised
Site Address s
Grenfell Tower i
Grenfell Road i
London W11 1TG
!
lUn_lt_ Reference | H090 i
[Date of Service Visit Report | 27/04/2014 ]
[Joh Completed l Y [Misuse/Acc Damage | | [observations S
Works Completed - | S 1
LN N | l
Attended site and found the unit running on arrival . The ’
equipment was checked over with no fault found and *
the unit returned to normal service. Additional
Comments by Engineer: fire alarm test
[Dediined i N 1 [ customermame =
‘Dedine Reason
Customer
Unavailable
Total Time on Site J 0.13 J et T Foriaranire
[Total Travel to Site | 0.20 T
{Attendlng Englneer{s) S A
| - 77T opate | ste | ste | Time | ’Fr.;;F'l ™ 2 e
. Attended = Arrival | Depart | onsite | tosite Customer Signoffs
P Blackwell (58517) 26/04/14  21:21  21:34 0.13 E{zo N/A
ELA Group
A divialon of Otis Lid reglsterad in England end Wales, No 147368
Reglaterad Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, Londan W4 5YF
PDR00000023/5
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EXPRESs

Lifts Alliance
Group

(JobNumber | CAGVD9

Unit Number | pDBO7174 .
‘sitaAddress | !
| | Grenfell Tower I
” | Grenfell Road !

| London W11 1TG |
| i
flmmee o L 2 et e |

(Uit Reference | HO90
;” Date of Service Visit Report |
ﬁ??c?&ﬁ&i&"{" Ty

(Works Complated

Attended site and found the unit running on arrival . The |
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: lift running upon arrival.

Repair Visit Report

ES
FoERS

oIPRESS

‘Dedined

- T

IEETRJQK“ l'"‘ e PR ey

! |
B 1 o SR N N

Total Time on Site |

N

lTotal Travel to Site

"Attending Engineer(s)

5 sgdat |
Date ; Site
Attended | Amival |

07/05/14] 17:29

i Engineer Name site

M Dawkins (58444)

17:46

Time | Travel |
Dgart i onsite  tosite

0.17

0.00 1

medmm e T

!
i

L

Customer OrderNumber | 1977494 |
FOATEaURRd] © | e s o g g o e "1
et SN & hote”. (o' e SN
i i
1
i
!
R P I
'Observations SR R
| |"customermame 7
Customer
Unavailable
| SignedDate & Time | For Signature

ELA Group
Adiision of Otls Lid registered in England and Wales, No 147368
Regstarad Offica: Chiswick Park, Building § Ground Floor, 568 Chiswlck High Roed, London W4 SYF

PDR00000023/6
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&
EXPRESs Repair Visit Report " o
p po % dak Vv
Lifts Alliance
Group
JobNumber | CA9QTS | _Customer OrderNumber | ANDY ]
{Unit Number | PDB07174 Parts Used e
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG !
|Unit Referance | H090 ]
[Date of Service Visit Report | 03/06/2014 ]
[0b Complated | Y [Misuse/Acc Damage | "\ Observatlons 1
Worka Completed —_—':l o
Attended site and found an Issue with a car door/gate
equipment. The equipment was adjusted and the unit
returned to normal service
[Dedlned N ] ro.stom Name
Dedine Reason
Customer
Unavailable
- For Signature
{Tdtal'nm'eonsne ] 1.21 j _s"“d D'“::"m‘ ) 9
ITotal Travel to Site | 0.20 j
Attending Engineer{s) > e
TR e e —— """"_'-'—'-T- G s o R — e~ —— B e g i i oS AR N | Pels =t A NN T
Date | Site { Site Time | Travel
e e | e R kgl i
M Battram (58463) 03/06/14  22:15 zz:éfe 0.41  0.07 N/A |
1 Hattley (58387) 03/06/14 22:17  22:57 0.40 0.13 N/A
ELA Group
A dhislon of Otis Lid registered in England and Wales, No 147368
Reglatered Ofice: Chiswick Park Building 5 Ground Floor, 568 Chlawick High Road, London W4 5YF
PDR00000023/7
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EXPRESS Re

&s

EXPRESS

= -} 1 &
: pair Visit Report iy et
Lifts Alliance 3
Group
[JobNumber | CB7CU2 | | QustomerOrderNumber [ 2007115
Unit Number | PD807174 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
{unit Raference | HO90 .
[Data of Service Visit Report | 10/08/2014 ]
[J—obt'.onlple!ed ! Y LMIS\MIAE Damage l i Observations ) -
Works Completed i o
Attended site and found an issue with a contral panel
fuse. A part was replaced to resolve the Issue and the
unit returned to normal service
Dedlined N Customer Name
Dedine Reason ¥ B
Customer
Unavailable
Totai Timeon Sta | 030 | [T For Stz
(Total Travel to Site | 0.00 ]
‘fxtiemﬂm Engineer(s) i R R PR e e i
S s A C R ;o i e B S G B e e s i S TR R ] ]
Engl Na Date Site Site | Tima | Travel
el | Attended | Arrival 1 “Dz_purs g{\slta| to site ] .ms!omerslgnoﬂs
D Thomas (58487) 10/08/14  15:00 15:30 0.30 ’ 0.00 N/A
ELA Group
A divislon of Otis Lid registered In Englend and Wales, No 147368
Reglatered Office: Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, Londan W4 5YF
PDR00000023/8
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EXPRESS Repair Visit Report

Lifts Alliance

&»

D

EXPRESS

A tavm

Group
[JobNumber [ CB7EES | | ustomer Order Number | 201420910 ‘
{Unit Number | pPD807174 | [PartsUsed Jl
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

{Unit Reference | H090

]

[ateof ServiceVisitReport | 11/08/2014

__I

[Job Completed | Y [Mimse/AccDamage [ v ] [Obsarvations

Works Completed ! - o o N

Attended site and found an issue with a landing call

push. A repair was completed to resolve the Issue and

the unit returned to normal service Additional

Comments by Engineer: found broken flex on landing

push floor w
[Dedlncd _I N | [ ‘Customer Name f
{ Deciine Reason -

Customer
Unavailable
[Tatal Time onsite | 1.00 5 SgnedDate & Time For Signature
"?o-tlil Travel toSite | 0.00 |
| Attending Engineer(s) = i
. N e ity e e P o s, L " = K- b =
i = I pat ! el | : N T
E Na e Site | Time = Travel

e | Attended | Arrival | Depart | onsite | tosite Culit omer Sonotis

D Linney (58510) 11/08/14 12:00 1.00 0.00 N/A
E1A Gragp
A division of Otis Lt registerad in England and Wales, No 147268
Registerad Offica: Chiswick Perk, Bullding 5 Ground Floor 568 Chiswick High Road, London W4 5YF

PDR00000023/9
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EXPRESS Repair Visit Report o

Lifts Alliance @D
Group
[Job Number | cB72Y0 | [ Customer Order Number | 2007115 ]
[unit Number | PD807174 | [Parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
'Unit Refarenca | H090 _]
[Date of Servica Visit Report | 18/08/2014 ]
[Job Completed | N |Misuse/AccDamage | | [Observations o ]
Works Completed “] AN
Attended site and found an issue with a car door/gate ‘
equipment. The unit has been left Isolated awalting | i
materials. : l
| %
|
i
|
|
i i
t i
i
|
|
|
i
|M'"°d [ N w_J Customear Name
| Dedline Reason
-i Customer
1 i Unavailable
For Signature
{Total Time on Site | 0.38 B | Signed Da_t:lﬂm- g
[ Total Travel to'Site | 0.02 |
[Attending Engineer(s)
T mpmsariame .| Due [ ene | ke | mem [wwea| T oo oo |
. | Attended ' Arrival | Depart | onsite | tosite | . —
' N Leek (58395) 18/08/14 20:34 21:12 0.38 0.02 [ NIA
-
ELA Grap
Advision of Otia Lid registaredin England and Wefes, No 147368
Registered Office: Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, Lordon W4 SYF
PDR00000023/10
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EXPRESS Repair Visit Report = -~

Lifts Alliance
Group

[30b Number [ ccaese | [Customer Order Number | 201428517 [

Unit Number | pPDB07174

| [Parts Used

Site Address
Grenfell Tower
Grenfell Road
London W11 1TG

{I.Init Reference ( H0S0

[Date of Service Visit Report | 24/09/2014

[Joh Completed [ Y lMlsusalAa: Damage ]
Works Completed o

| the unit returned to normal service.

l

Attended site and found the unit running on arrival . The
{ equlpment was checked over with no fault found and

! [Observations

Dedlined r N J I Customer Name
Dedine Reason o
Customer
Unavailable
{Total Time on Site I 0.60 j Slgned Date & Time For Signature
[Total Travel to Sita | 0.54 |
Attending Englneer{s) I; 1
 Engincertama | oDate | ste . site | Tme | Tavel | .
e | Attended Amival Depart | onsite | tosite e s
J Sutton (54047) 24/09/14 18:00 18:30 0.30 0.27 NIA
K Edgar (56109) 24/09/14 18:00 18:30 0.30 0.27 N’A
ELA Group
A divsion of Otis Lid reglatared in Englend end Wales, No 147368
Reglstared Offica: Chiswick Park, Bullding 5 Graund Fioor, 558 Chiswick High Read, London Wa 5YF
PDR00000023/11
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— e
S5S Repair Visit Report EXPRESS

EXPRE

Lifts Alliance
Group

JobNumber  TCC3FKO | CustomerOrerfNumber |

lonit tuber  TpDBO717A | [Partsused

§ Grenfell Tower |
1

|
| Grenfell Road E
Ltondon W11 1TG i

|

|
§
RS S

StteAddress | S T " - "”""1
I
l
[
|
{
!
{

Unit Referenca | H090 - ]

{

[Dateof ServicaVisit Report | 05/10/2014 | _ |

{Job Completed | Y |Misuse/AccDamage | | [Observations

v S G e i

(Works Completed

1

| Attended site and found the unit running on arrival . The
: equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: working on arrival run and
tested checked over lis

i

!

1
|
|
|
|

i
| Dedina Reason r
i ! Customer
! Unavailable
I

‘Signed Date & Tima | For Signature

<l
'T

e s e B i ) e A i i s e B e it b

[Total Time on Site

bt AL - 0.15 i s e,
[Total Travel tosite | 0.22 | ‘ §
R IES. L i i TR v et S SN S s
ng Englneer(s) i
e " Dpate . Stte | Shte | Time | Travel | o il
| froineerBame  Atranded Amival Depart | onsite | tosite ?f“” T l
'tT Parker (58461) . 05/10/14  14:48 ~_15_°_3___°i5~»_m°h22-‘ M‘ R \la=. _NLA~;
l
S O—— - S S . |

ELA Growp
A division of Otia Lid registered in England and Wales, No 147368
Reglsterad Office: Chiswlck Park, Bulding 5 Ground Floor, 568 Chiswick High Read, Londan W4 5YF

PDR00000023/12
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ES
EXP R.ESS Repair Visit Report ; e
Lifts Alliance - ED
Group
[36b Number | cc3us | [ Customer Order Number | 201430515 1
[untt Number — | PDB07174 ] [ Parts Used e,
F pe Bl
'Site Address
' Grenfell Tower
Grenfell Road !
London W11 1T7G ]
[unit Referenca | HO90 |
[Date of Service Visit Report | 07/10/2014 | ;]
(3ob Completed | Y [Misuse/Acc Damage | | [observations ) S
T L e sy s s B R
Attended site and found an Issue with a landing
door/gate lock. The equipment was adjusted and the
| unit returned to normal service
[ Dedlined T | N | [ customer Name
[Dedlne Reason ¥
| Customer
| Unavailable
[Total Time on Site —[ 0.42 J o S B L] For Signature
[Total Travel ta Site | 0.00 |
Attending Engineer(s) I
— 7" Date | she | site | Time | Travel | e SR P T |
[ Snes . | Attended | Arival | Depart | onsite | tosite B
C J4nes (60068) 06/10/14  18:07 042 0.0 | N/A
BA Grap
A diision of Otis Lid registered in England and Wales, No 147358
Reglsterad Offica: Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Roead, London W4 5YF
PDR00000023/13
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' &[l; .
EXP RESS Repair Visit Report # i

Lifts Alliance RoC)

Group _
[Job Number | CC7TD4 i | | Customer Order Number [ 2041203
{unit Number | PDB07174 | [ Parts Used
ﬁenm
Grenfell Tower
Grenfell Road
London W11 1TG
]
[unit Reference | H090 J
[Date of Service Visit Report | 14/11/2014 ]
[Job Completed |y [Misuse/Acc Damage | | [observations = -~j
Works Completed R e ol T R R e
Attended site to Investigate a reported noise from the
equlpment . The equipment was checked over with no
fault found and the unit returned to normal service.
[Dedined [ N | ["customername -
Dedine Raason
Customer
Unavailable
= —— " signed Date & Time For Signature
|Yotal Time on Sita | 0.49 |
lTolﬂl Travel ta Site I 0.00 —} |
[attending Engineer{s) T R . T e =
T e ) ! o ‘_']'" & '—_r_‘"‘““ A T o e T S ] o =g e 2 | gm——
Na Date Site Site | Time ' Travel
; Engimar Mo et J‘ Attended | Arrival | Depart | onsite | tosite | YL _f"f""“"s"'“""' ‘
M Dawkins (58444) 14/11/14 | 04:16 05:05 0.49 0.00 | | NIA |

ElA Growp
A divislon of Otls Lid registered In England and Weles, No 147368
Reglatarad Ofce: Chiswick Park, Bullding 5 Ground Floar, 568 Chiswick High Road, London W4 5YF

PDR00000023/14
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Lifts Alliance ]

EXPRESS Repair Visit Report ‘[ BQFB"E,S'S

Group
[JobMumber | CCBALY _| | customer Order Number | 301437954 e |
|Unit Number | PDB07174 o | ‘_ Parts Used |
1Site Address
Grenfell Tower
Grenfell Road
London W11 1TG ‘
{Unit Reference | HO90 ]
[Date of Service Vistt Report | 17/11/2014 |
[Job Completed | Y |Misuse/Acc Damage | | |observations =
Worka Completed =¥ I e
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: found no fault with lift but h91
is shut down for parts
LDedlned l N Customer Name
' Dediine Reason
Customer
Unavailable
_ = ] For Signature
l‘l‘otll Time on Site 1 1.00 ] s_'f",'f"f'ff_'f_"‘f whal B 'gna
| Total Travel ta Site | 0.00 |
"Attending Englneer(s) DT =Y BAEY
. e e e -
neer Na Date Site Site ; Time ' Travel
1 Engl L Ty f\!iend_efl | Amival | Depart : ondt_e_‘l tosita Qstuner Sauatis !
D Linney (58510) 1 17/11/14  12:00 13:00 1.00 0.00 | [ N/A i
ELA Graup
A division of Otia Lid reglstered in England and Walas, No 147368
Reglatered Office: Chiswick Park, Bullding 5 Grourd Floor, 568 Chiswick High Road, London W4 SYF
PDR00000023/15

PDRUuuuuuco_vu 10



JESS Repair Visit Report

B o

A ate

Lifts Alliance ok s
Group
{Job Number | ccsHas =1 || Customer Order Number [ 201440792 j
{Unit Number | pD807174 | "Partsused N
‘Elte Address
i Grenfell Tower
Grenfell Road
London W11 1TG

{unit Reference | HO90 ]
{Date of Service Visit Report ] 27/11/2014 }
[Job Completed | Y |Misusa/Acc Damage | | |Observations
Works Completed ' o -

Attended site and found an issue with a landing

door/gate lock. The equipment was adjusted and the

unit returned to normal service  Additional Comments

by Engineer: repaired 15th floor lock ran and tested lis
| Pediined | N J Customer Name
IDedlne Reason 3
| Customer
{ Unavailable
Total Timaonsite | = ! Signed Dat= & Time For Signature
lTotal Travel to Site | 0.00 !
[Attendlng Englneer(s) & T = EETE 51 ...w-.---—-..]
e T e G & ¥ e i T

E Na Date Site | Site | Time | Travel
{___ Tl ) I Attended | Arrival Depart : onsitej to site z Customer Signoffs
3 Myrmus (60034) I 27/11/14  18:12  19:29 1.17 0.00 T_ N/A
ELA Group
A division of Otis Lid registered in England and Wales; No 147368
Repstored Office: Chiswick Park, Building 5 Ground Fioar, 565 Chiswick High Road, London W SYF
PDR00000023/16
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EXPRESS Repair visit Report ¥

Lifts Alliance @

Group
(JobNumber | CD2AR7 | [(customerOrderNumber [ 2058451
[Unit Number | PDB07174 | [PartsUsed
[site Address )
Grenfell Tower
Grenfell Road
London W11 1TG
lum Referanca | HO90 4]
[Date of Service Vistt Report | 21/12/2014 |
[Job Completed | Y [Misuse/Acc Damage | | [Observations S ]
Works Completed _J o N
Attended site and found an Issue with the unit on site .
The equipment was reset and the unit returned to
normal service. Additional Comments by Engineer:
found over the top reset checked tape/reader, brake
ran and tested lls
o el
[Dectined N | [CustomerName
Dedine Reason o
Customer
i Unavailable
[Total Time on Site | 1.02 l Signed Date & Time | For Signature
{Total Travel to Site | 0.00 |
Attending Engineer(s) i | ) &
O LT T Date  Stte | Ste | Time | Travel | P ey S
E}"’ e i) Attended | Arrival | Depart _9!1@!8 | to site Fu e Sgtiol 1
3 Myr_llkus (60034) 21/12/14 13:43 14:45 1.02 0.00 h NIA
ELA Group

A division of Otis Lid registared In England and Wales, No 147358
Reglsterad Office: Chiswick Park, Bullding 5 Ground Floor, 588 Chiswick High Roed, London W4 5YF

PDR00000023/17
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EXPRESS Repair Visit Report

4=

EXPRESS

A At

Lifts Alliance @
Group
[3ob Number | cbacv? | | Customer Order Number | 201445210
|unit Numbeér | PD807174 | [Partsuses
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reterence | HOS0 }
[MQMSeMuathaam i 22/12/2014 _J |
[Jéb Completed | N | Misuse/Acc Damage | J [otservations T
Works Completed B
Attended site and found an Issue with a car frame
equipment. The unit has been left Isolated awalting
materials. Additional Comments by Engineer: new car
tape head shoes will be back in morning
3 T
| Dedlined [ N ~ | [ customerName
Dedline Reason
Customer
Unavailable
i : ~ ml T
[Total Time ansita | %0 1 Signed Date & Time For Signature
| Total Travel to Site | 0.00 e
Attending Englneer(s)
e = = s e RITIINL, e
Na | pate | site tej Time rfmel
s | Attended | Amrival | Depart | onstte | tosite Sugtonmr Marotes
S Haggarty (58388) 21/12/1'4 13:00 14:00 1.00 0.00 N/A
D Linney (58510) 22/12/14 13:00  14:00 1.00 0.00 N/A

ELA Grap
A diision of Otfa Lid registered in England and Wales, No 147368
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EXPRESS Repair visit Report

Lifts Alliance
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Group
[30b Number I cpa2cvy | [ customer Order Number [ 201445210 =
[unit Number | PDB07174 | [ Partsused
|Site Address RS e R R
3 | Grenfell Tower
! Grenfell Road
London W11 1TG

{Unlt McnnuT HO90 j
[Date of Servica Visit Report | 23/12/2014 ]
[30b Completed | Y [Misuse/Acc Damage | | |observations

Works Completed TR S

Attended site and found an issue with the position

referencing tapehead. A part was replaced to resolve

the Issue and the unit returned to normal service

Additional Comments by Engineer: replaced tapehead

guide shoes . =
[ Dedined N { Customer Name o » 3]
Dedine Reason

Customer
Unavailable

Total Time on Site ] 2.00 __] oo Data&ﬂm‘_ P, s Signalnre
[Total Travel to Site | 0.00 ] |
[Attending Engineer(s) }
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Na Date | Site Site | Tima | Travel
st | Attended | Amival | Depart | onsite | tosite el LA

S Haggarty (58388) 23/12/14  08:00 10:00 [2.00  0.00 ¥ *KIIA
e . S———— e e e et e et . e . et 4 . S . ot -——————— = - !
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Registarad Office: Chiswick Park, Buliding 5 Ground Floor, 568 Chilswick High Road, London W4 SYF
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