
Lifts Alliance 
Group 

e .. 
I .\ ...... EXPRESs 

0 

I 20t4s8a}2 -----_-_-~ =::' =C=D=9=SS=4=========-=-=..:·=:=J~ l Ol&tomer Order Number 
j PD80717~ __ __ .) J Parts Used • .. . - ------] ,---- ---------l ~--·----------------~ 

Grenfell Tower 
Grenfell Road 

London WlllTG I 
_j! 

I 

~!u=~=- ~~-- ~-.um=-~~H~0~90====;=======;=====~1 I 
[ Dllte.of 5ervlca VJat Rapolt 02/03/2015 I L J 
~,l=ob=Qimp=_::::::::let==IKI:;::;j====v====::;:l:;::..._;==,::=:A=cc-=o.:=:ma=ge:==T.J..:;::_=-:_=_=_~-j lobsenlatlons============== ·=======--. -l r WOiica CDmpleted . 
----------- -----------

1 

I 
I 

I 
I 
I 

Attended site and found an Issue with a car door/gate 
equipment. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: adjusted cat gate 

·--------------J 
~lned N 

i Decline Reason 

0.28 
~otal Travel to Site I 0.00 

I 

t 

CUstomer Name 

' Customer 
Unavailable 

sr nect Dat • 1trna For Signature 

t_g__ . ·- -._-_ -_-_.J....__ ----

fAtiendlng Engineer( a) 

I Engineer Name 

f------
1 S Haggarty (58388) 

. ;;;;;;~--;;,~T "'' ~- n;;;,- ,.,. 
1 Attended I A~ Depart on __ slt_e..l-_to_sl_t_•+--

------'--0-2/-0-3/~5~50 16:18 0.28 o.oo 

--·-- --------~ 
CUstomer Slgnoffs 

_ N/~ ----'------ -----·--·-------

I 

L--------J 
El.A~ 
AciYIIIlcnc:IOtll Ud roglalllrldln Ergendan:IWalos, No 147368 
Roglalllrld omca Ctiawltk Park, &lldlng 5 Gnu_, Flccr, 51111 Ctiawlck Hl!il Rold. Union W4 5YF 

PDR00000024 _ 0001 
PDR00000024/1



Lifts Alliance 
Group 

• 
I 

EXPRESs 

-
l._obNUmber_-~----.. - l CE4RJ6 --- - --------·-··-- ·------ -·-·--- . r-·----------------

- __ _ _ _ 1 , ~a~~~!':~- .1 ~9.!?.02519 -~ 
run~~~] PD807174_. ___ ~=====~j -PartsUSiid ---- - -- -- -----·· -· -- ----~ r------
;Sit~ .A~- r:en:~l To~:r -------- -----~~ 

[ii.iiiGlieivtal~p;rt ··---1 18/04/2015 -~~-J l __________________ _ 
!lob CGmplet.!d _ _I __ Y_ __ ~ J.~l~a: ~~~-~--1_ __ l ~~~tlons =·· -~·~~· ~ -.~-... -= .. =~- -~.~~-~---~~~-=---1 

~~ ~~~~~~- -~··-~-~~·=-=-- --------=---·-=-~~-=-~~-~ 
Attended site and found access to the unit could not be 
gained at this time •. The call has been re-scheduled to 
be completed at a later date. Additional Comments by ! 
Engineer: site Is closed as major refurbishment of area 
~~~p~~ I 

i 

I 
I 
i 

I 
I -------- -------- J 1-·------L 

fDiidlried . ---- 1----· N - --] r-ciistemerName- -----~ --------l c:: ________ t___ - ---------- l 
...,r-_-=--ne--~--]==--==~ ~ ~------ -_:-~----L· cFu~:~s~.-mgn:~tu•e ! 
=-=- ------,.- --·· Signed Date • T1ma or na re ! 
(Totalllme_onSI_!a .L. _0.29 _ ___ 1 L--------·-------- 1 

~~~~~oSita-~ vu· _=-=_] [____ --------- ________ . __ j 
~itendlngEnglneer(s}"- ----------- ----- --·------

t -·-· ·- ·-- ·-

I 
EnglneeJ' Nilma 

M Anderson (92503) 

r--
-NIJI 

I 

-·-----J ElAClla4> 
A llvlslcn ol Otlo Ud ragl-edln Eng!nlllllll Wales, No 14T.lli8 
Reglolanld Ofllca: Ctiswlck Pork. Bl.llllng 5 GtOLrd Flru, 5M Chlswlcll Hli11 Road, Lcndon W4 5YF 

PDR00000024 _ 0002 
PDR00000024/2



Lifts Alliance 
Group 

.. 
I 

.. 
I 

EXPRESs 

~[l;::ob;:Number;:::::;:::===::l :::::C::E::S::ZL::7====================~] I CUstomer Order Number 

~~u=nlt=Number==~I=P=D=B=07=1=7=4=========:=J r~~--· ________ _:~-------- =-=1 
201509970 

rSite Address Grenfell Tower -ll I 
Grenfell Road I I 
London Wll lTG 

I I I . 
~~-========;=========================~ 
!Unl~ Rllf~ H090 .=:1 
l Date of Service Vl.tt Re~rt 28/05/2015 -~ 

llobCompleted I y jMiswle/Aa:Da~~--L j !O~_tl_ons __ _ 

~w=o=rtca~CI:m1J=:;:::Iet=ed======== -- ·--, l 
_j --, -----------·- -------l 

-----------·-----------
Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: no Issue with this lift. we were 
attending a job on h91 to Investigate faulty Indicators. 
lift displayed out of service on both sets of Indicators 
but had not broke down 

I 

11 

,_____ __ _j 
~~::O:re~ 
For Sign~re I 

jTotaiTraveltoSite I _____ o_.C!_O_ __ __ __] -------'-----_j 
r:IA::-:t-:-tend--:l:-ng~EIIII-:-lnee-r(7s-:->------------------------- ·--------------

~ -- E~~;;;n:a-·-
CUstomer Slgnoffs 

r-----·-
s r~~arty (58388) 

--------------
N/A 

j 
EI.AGII14> 
Adlllia1oi01BlJil roglalllr-'ln Enulonl ondWal80, No 147JSI 
Roglolor-' Oftlco: CI'I.Wc~ PIP, 8Uidng·5 Graonl Floa, 568Chlaw~ High Road,llnbl W4 5YF 

PDR00000024 _ 0003 
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Lifts Alliance 
Group 

Re EXPRESS ..... 

~~l;::ob;N::;:umber:::;;:==.~l =C=E=9=i.J~P7===========~' I Olst-rOrder Number _ _._1....:2::.=1:.::.2:::.24:.:.3:..::9'-----------l 

H090 ~I 
09/06/2015 J l 

I Unit Reference. 

f Data of Service VIsit Report 

1~/AocDamage L. J jObselvatlom--j----------------~ob eompleted 1 v 

f Works Completed 
~---------------------------
1 
I 

I 
Attended site and found an Issue with a car door/gate 
equipment. A repair was completed to resolve the Issue 
and the unit returned to normal service 

I 

--1 Dedlned N _jl I ,Customer Name c ~~-.;=ot=a:;l :::n=-=--=o=n:;::Sit;:e==::====2=.=3o=======~l ~~-~. _-==51=-gn-ed-:-=Da,-~=-e_-:.a.-n=-=-me--~- - --

I 
I -, 

-- ----------------~ 

Customer 
Unavailable 
For Signature 

i 
I 

[TIItaiTraveltaSite __ l___ 0.00 ] ._l _________ _l._ _________ __J 

r------~---------------------------- ------------. A ttencllng Engineer( a) - --------- --- --. ---~-T~--
Engineer Nllma 1 Date Site Site nma 

_ -----~--------- -~_!'Hied !_Arrival • Depart onlllte 
S Bettrldge (60003) 08/06/15 12:33 15:03 2.30 

ELAGfa41 
A cNalll'l d 0t1t Ud reglolllralln Engionl on! Wiles, No 1.fT.I6S 
Reglalllfal omca: C~ .... ck Pin. I!Yidlng 5 Gran! Floa, 5111 C~nlckHI;h Road, i.D1dal W4 5YF 

Travel 
to site 

0.00 

Ol&torMr Slgnoffs 

-· 

PDR00000024_0004 
PDR00000024/4



Lifts Alliance 
Group 

.. 
I e EXPRESs 

I lob Number I CFOFS3 ==:J I CUstomer Order Number 

~~u~~;;~~=r~~=~~po=a=o=7=17=4====================~] ~~~ 
201512076 

r···-. 
I 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

~Reference H090 I 
I Data of Service VIsit Report 09/06/2015 

["job Completed I y ==r Misuse/Ace Damage J 

Wottc&~let~ ---=-=-=--=-=~=-~=--~ 
Attended site and found the unit running on arrival • The 1 
equipment was checked over with no fault found and I 
the unit returned to normal service. Additional 1 
Comments by Engineer: found no Issues with lift at all. I 
both lifts running. possibility lift being held due to 
ongoing building works 

I Total Tlme on Site 1.39 _] 

[}at~ Tra~~~-~-·-L------'0=-=-·=-01=---------=:J----' 

L_ 
ElAGr"4J 
A cl>taltn d 011a Lld roglalorod In Englrd ll1d WB1111, No 1~7366 
Roglalorod 01!1ca: Ct-lawck f'lll1l, &ild~ 5 Grcanl Fiar, 5e8 Chl ... tk High Rcad,l..adal ~ 5YF 

i Observations ----------------==:] 

I 

I 
I 

. I 

F-..;;,;-·=T 
f ------ --·--

Signed ~~~ • Tlma 
~---·--·--- ----- ------

Customer 
Unavailable 
For Signature 

I 

L ___ ---L__ _______ _ 

--·---------------, 

N/A 

PDR00000024_0005 
PDR00000024/5



Lifts Alliance 
Group 

a ar .. 
I 

[lobNumbeJ' I CF4NS1 J [ CUstomerOI"CkirNumber 

!Unit Number [ PD807174 ""] Parts Used 

~==~~========--~~ 

I
' Site A dclress 1 

Grenfell Tower I 
I 

Grenfell Road I L London W11 1TG J 
____ _] 

J Date of SeJvlce VIsit Report -=r= l6/07/2015 _j 
[lob Completed 1 N I Mlsuse/Aa: Damage I--~-__] 
~ortm COmpleted 

i Attended site and found an Issue with a landing 
: direction Indicators. The unit was temporarily repaired 
1 and returned to service with further works required at a 
'! later date. Additional Comments by Engineer: 

1 
temporary repair vandalised indicators 

I 

______ j 

EXPRESS 

201519265 

[Declined N . . -----,------------
CUstomer Name -----~ 

j Oedln• Reason 

L 
! Total Time an Site 1.04 

!TotaiTraveltoSite 0.26 
L_____ ---'------===-----

Signed Date a Time 
1------ ---- ----- ---

Customer 
Unavailable 
For Signature 

I 

[~~t:;:::~----·- 1-Da-te-- .,,,- -Sft; r-S~~-me-~ T-111-Vel - --------~ - - ~--
__________ A_t_t_end_ad___._A_nt_v_ai_J Depart , onslte to·slt~ OJstomer __ Sig~~~------

I-J-H_a_l_e_(_sa_s_1_1) _______ 1_6/+-7/_l_s __ ls_:_s6 __ 1_7_:o_o __ 1_.o_4 __ o_.z_6--L. ________ __L__ N/A 

ElA~ 
A cNolaull Ot!o lid regloiorlllln Engiiiii:IIII'IIIWolos, No 147368 
Roglolorlllotllca: Cli.WckP..tr, Bull<lng SGrDLnl Flair, 5e8ChlswckHigh Read, i..a'<b!WI 5I'F 

PDR00000024_0006 
PDR00000024/6



E 
Lifts Alliance 

Group 

i EXPRESS 

!Job Number CF4NS1 J lciiStom;;~Nilmber- ! 201519265 --~----_ ------l 
PD807174 l L Parts Used ·· - -- -·-

--------- -----r··._ 
I 
I 

Grenfell Tower 

Grenfell Road 
London Wll lTG 

I 1 

Ji 
~~ u=ntt==Ref=e=~=-nce==J:!=-H=0=9=0 =====-=-=_= __ =_~=---=-~~=--=:_~==----] I 
!oateofServlcaVI&ItReport f !_7/0?/2015 _______ ] l . J 

f=::::~--- y ~~~·::!_Acx oa_ma~e -~~- _:~~) ~~~~Ions ___ -------------~-----=~~----l 
I ---------- --·------·-----·----· - I 
1 Attended site and found an Issue with a landing ,1 

direction Indicators. A repair was completed to resolve 
the Issue and the unit returned to normal service 

I 
J . 

N 

iTotaiTimeonSite _,L___ 2.30 

I ___ , 
t--- ~J 

--~ 

-J I Signed Date • Time ~ 

Customer 
Unavailable 
For Signature 

[!'ot~l Travel to Site ! _______ g.oq_ ___ --------- _____ ] I I 
-~~------------~ 

AttendlngEnglneer{s)·-·- ----·--·-- --·- ----·-- - --- -- ----------·-----------

EIA~ 
A il>tlla! dOUI Ud roglolorldln Englnl nl Will•, No 14T.l66 
Reglolllrtld Olllcc CN.-..cl< l'llrl\ Bulclrg 5 Grcu-d Flocr, 568 Chl ... ckHigh Rotld,l..adcn W4 5Yf 

PDR00000024_0007 
PDR00000024/7



-s 
Lifts Alliance 

Group 

.. 
I 

EXPRESs 
\A .re. 

~~lo::;b;:_ Number;=-:;====~' ~C~F~Bl:=E=1 ~================= _ _I ~-Order Number ~ 201525249 
I Unit Number PD80717 4 ~ Parts Used 

====~~========~--==~-l Site Address 

I 
I 

Grenfell Tower 
Grenfell Road 
London WU lTG 

[unlt .Referenca H090 

[Date of ServiCIB VIsit Report :=J 21/08/2015 

llobCompleted I y j~/Aa:Danage 

J 
-~ 
v I 

~orb Completed l 
1 Attended site and found an Issue with a car door/gate 

pick up skate. The equipment was reset and the unit 
returned to normal service. Additional Comments by 

I Engineer: car doors out of skate reset 

I 
i 

I 
I 

I 
I 

~~nations---~--------·------·------------) 
I 

i 
I 

·-·I 
I 

I 

I I 

L __ ~L __ 
r-Dedlned _____ _ 

N 
L. 

1 Dedlne Reason 

I 

Custoi11CII'Nama 
---------·------ ----

Customer 
Unavailable 

I 
_j__ 

jTotalTime-anSite I 
i Totai_Tmvel to Site I -~: ______ 3 c:·-~_: _______ _,__ ___ F_o_r_S_ig_n_a_tu_re _ _J 

l Attencilii9 Engineer( a) --- ---------------------- ---------·-- ----- - , 

:- er:;~~~-- - ~ ~J.;~;:~~ ~::J-:::1!~1-~~~~-~ ~r-~~~~~~~;~~~~~=-- --
r J Hale (5851/1) 21/08/15 12:00 13:00 1.00 0.00 _N_/_A--11 

i 

I 
ElA~ 
A 11\Aalon rJ QUo U!l raglo-ln Englllnd lll1d Wales, No 147368 
Ragloillrod otnca: CNoWclc Pork, llliklng 5 Gran! Flocr, 566 Chlsv.lck High Rood, LJn:jon W4 5YF 

PDR00000024_0008 
PDR00000024/8



Lifts Alliance 
Group 

[lab Number I tGOKV4 

"' I 

!unit Nun'Mr==~P=D=80=7~1=74========= 
f eAddress 

L 
Grenfell Tower 
Grenfell Road 
London Wll lTG 

i 

=.J I Q&stamerOrderNumber--::--! 201528621 

___ __] I 
[untt_~erence H090 -------·-1 I 
(DiitC"at Scllvfc:e VIsit Report =--c i·~s:. ----~ ----------------

EXPRESs 

fJabcanqilat~l __ Y ___ lM~ACX:Dalllllg-:_ 1 -=:J !obsaiwtlans _______________ _ 

~------- --- --- - - - ---·------

f
cirtcsCDrnplated ________ ----·------··----- -- ----~ 

--· ·-~---·---~---- --·--·---- --·-·------

-·---~ 
I 
I 
I 

Attended site and found an Issue with the alarm phone 
i line . A third party action, unrelated to the lift, Is 

required to resolve the Issue. Additional Comments 
by Engineer: on this lift there no phone line 

L _____ _ 

1 

l 

I 
I 

I 
I 

I 
Customer :J 
Unavailable 
For Signature 

IAttendlngE11i11neer(s) ---·--· ·--- -----------------------------·------------~ 

~ --EnglneerNama- ----- - -- ~t;;- T .S1t;--.-- Sit~- I n~ --ll-rav;;lr-- ------------- -----~ 

;H;;-(SBsu-) --· ------ --·-1~ ~il~1 
l ::: ! 

0~t~oe ~o::-r--·------~~~~-~~~--__ A 

I 

J 
El.AGr~q~ 
A cl~alcn or 0111 1.1!1 reglalllrod In Englln:l ondWIII•. No 14731!11 
Reglalllrod Ol!lcll Ctlori.lckF'Irt\ I!Uicl~ 5 Gta.nl Acu, !ili6 ChlawckHigh Rood, Union W4 5YF 

PDR00000024_0009 
PDR00000024/9



Lifts Alliance 
Group 

·si EXPRESs 
A 

JObNurnber ____ ! CGBLAl ----------·-----, 
-------· ---'----'-' - --· - ----- -- -- - _j [ ~~~.,.~~ _--]~Q_1543~00"'7c.__ ____ --_-_-__ -_-_, 

~=:J.To8o7i74 -------::=~~==~ 

r
'Part&Used --==·=--=~~-=:--~-=-=--~---=-~~-=~=1-r-------~r--- ·--; .,Site Address 1 1 

j Grenfell Tower I ! 
1! 

1

, Grenfell Road 1

1

. li I 
London Wll lTG 

~ ----------~ _____________ ] I 
[U.;it~entnal ! -"Ho9o ~==-~--=--:=] i 
~-CifServlceVIslt Repciit. _ 20/11/2015 ·---::J ------- ____________________ _j 
~bearnp_leted _L __ '(. - fMisusetAa:oiimiise 1_=.~-::::J ~obslirvatJoiiS - -------------------- ---r:::: ... ~::-.: ~:.~ Wl~ ~.-.,::~~.~:11- -----------------------------
~ line . The fault could not be resolved on this visit. • I 
J Technical support or part required. Additional 
1 comments by Engineer: programmed wlndcrest unit I 
I and entered appropriate number. tested alarm and 
1 cannot detect working phone line. no dial tone. there Is 

I 
I 

a working phone line In motor room and other lift alarm I 
works. further Investigation Is req. 

I 

[ __________________________ j 
I Dedlno Reason 

l ___________ L 

ELAGr~ 
A clwolan cl OUo Ud roglo-ln Englnllnl wa ... No 14131111 
RoglolllrodOt!lca:Ctiii'AickParl!, I!Ldldlf'4l SGraniF-. !ili8Chiii'OickHigh RI*!, Ll:nb1W45YF 

Customer 
Unavailable 
For Signature 

PDR00000024_001 0 
PDR00000024/10



Lifts Alliance 
Group 

.. 
I 

EXPRESs e ..... 

1
JobNUmber J CHOXG2 - ------ ------------, ~merorder~- j 2o1s47079 ---] 

::;~:::;":;::~;;d=:;::::, =~=_l_~, _=po=a=o=71=7=4==============:====:
1
[ ~---------- -----= ~~~~--~:·I 

Grenfell Tower I 
Grenfell Road 
London Wll lTG 

l I 
Lunlt Reteren_ca] Ho9o __ _] 

·----- 1 [Date of Service VIsit Report 11/12/2015 

~.-fl_ob_Compl __ et_ed _ _,I._ __ Y.c...__ l Misuse/Ace Damage 

[WortcsQ:tn91ated --------------- --

11-Attend~~ site ~::-foun:-an :~ue with a control panel 
fuse. A part was replaced to resolve the Issue and the 
unit returned to normal service Additional Comments 
by Engineer: fuse gone In power supply, replaced 

r.=::---- -
LDecllnecl I N 

[Dod~- ~ I 

j Total Time on Sit~ L 1.00 I 
(Total Tl'avel ~a Site I 0.00 J -·---

·------·------
:Observations 
~-------·-------

1 

l_ 
Cl.tstomer Name 

------·-
F~ea~me ------

___ _j 
I 

Customer 
Unavailable 
For Signature 

I 
I 
I 
I 

I Attending l!nglneer(s) ~ 
Ll _ _ - -~~-~-- Name ---_---- -TAtt~~ed· --,-_!. A~_-v11al -;-m:;-·--~- ---_l ..... _"' -~:~ l o~':':L~~;.! -- ~::;;gnof;:·-------
~-s_H_a_gg_a_rtv_<_s_a3_B_a_> _______ lo_J_1_21_1_s ___ 16_:_oo __ l_7_:o_o __ l_.o_o ___ o_.o_o_~~-- NV 

ElAGr"'-" 
A cNoial cl 0t11 Ud reglaiBnllln Eng!nl and Will.,., No 147388 
Regfalarsl 0111ca Ct11Wcl<Pa1\ll<ilcl<v 5 Gr....S flea, 568 Ctlnld<High Raod.l..ord<ll W4 5YF 

PDR00000024_0011 
PDR00000024/11



Lifts Alliance 
Group 

jlobNumber I CH2CHO 

• ep 1 
EXPRESs 

I OlstomerOrderNIImller =rl""o1549083 

I Unit Number 1 PD807174 J i-PartsUsed __ -·--·------- _ --------1 
~ ~eAddrus ~n~ell Tower I ! I 

1

1 

~ G:r:e:nfell Road · I I 
London W111TG I I 

~~---~- ~L I : 
(iiiiiearservtc:eVI&It Report I_ _ 22/12/2015 __ _j --:===-===========_j 
I_Jobc:ampleted I v I MJsusetAccoa~ __ C ___ _] observ-~ttona ··----- -------- -----l~· 
~w~~OJIIIP_et_ed___ --·- ________ _ _ _ 

l I. Attended site and found an Issue with a control panel 
fuse. A part was replaced to resolve the Issue and the 
unit returned to normal service Additional Comments I 
by Engineer: Indicators out ,replaced PSU 2 -3amp fuse i 
,tested left In order .left In order . I 

~----r N 

~--
I 

l_ __ 
! Total nme on Site 0.22 

~~el to Site-· I 0.00 

_ _j 

I 
J 
~ 

I 

I 

L __ 
--

Olstamer Name 
------- -

--
Signed Date • Time 

l. 

..---:---:---:-------------- ---·--- ----- ----- ------------
Attending Engineer( a) 

Customer 
Unavailable 
For Signature 

~----_Engl_· _-~--Na~~------··-_-_--_-_...J...T A-tt~~ ~~~::~r_~~J-~;~rt:~~ L __ C\lstomer Slgnoffs 

I 
I 
I 
I 

I--J- R_e_m_v_c_s7_1_7s_>_-+------2-1/_1_2l_ls 22:oo 22:22 0.22 o.oo 1 ----·--1------- N/A I 

ElAGr1>41 
AdllloiCII al011a Ud roglolarod In Englard andWoloo, No 1473e8 
Rogla- Otllca: Ct-lav.lcltParl\ BUhlng 5 Grconl Floor, 568 Chlav.lcltHigh Roa:l, I.CIIda1 W4 OYF 

PDR00000024_0012 
PDR00000024/12


