EXPRESS Repair Visit Report 2 B(PES

Lifts Alliance @
Group
[3ob Number | cD95S4 | | CustomerOrderNumber | 201458032 = |
[Unlk Number | PDBO7174 __ e Ry L i 2
e |

f Grenfell Tower
Grenfell Road
London W11 1TG

2o

Iy Unit Referance ] HO090 J
[Date of Sarvica Visit Report | 02/03/2015 ] ;
{Job Completed [ Y | Misuse/Acc Damage [ J Obsemtlons i
Works Completed L - ~~—«‘§
Attended site and found an Issue with a car door/gate
equipment. The equipment was adjusted and the unit
returned to normal service  Additional Comments by
Engineer: adjusted cat gate &
[ Dedlined N | | customer Name
| Decline Reason -
¢ Customer
7 : Unavailable
[Total Timeonsita | 0.28 R L e R For G
[Total Travel to Site | 0.00 |
Attending Enginear(s)
e " Date | site | Ste | Time | Travel N Iy e
i | Attended | Amrival | Depart | onsite | tosite S A
S Haggarty (58388) 02/03/15 15:50 16:18 | 0.28 0.00 |, N/A \
|
ElA Group

A division of Otis Lid registerad in England and Wales, No 147368
Registerad Offica: Chiswick Park, Bullding § Ground Floor, 588 Chiswick High Roed, London W4 5YF
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EXPRESs Repair Visit Report

Lifts Alliance
Group

=B ppRESs
=D

JobNumber | CE4RIE e e  Customer Order Number J 201502519 ey, S
/Unit Number | pp807174 - | PartsUsed i bl s inida £ 50
S T e ___,ﬁ:f; RN WA I e i R R o B R e
‘Sltalddress l l
! | Grenfell Tower ‘ "
| | Grenfell Road P
f London W11 1TG % i
e T 1
tunlt Rdenncl ] H090 m*_,w,__...._f i
[Dsteof ServicsVisit Report | 18/04/2015 | |
sJob Completed [ Y lMlsmalAec Damage J } ;'Ohsuvnuom‘ S B SRl i
g s i AT Sl e e B s s - o
lwmooupmu 1
Attended site and found access to the unit could not be
galned at this time.. The call has been re-scheduled to
be completed at a later date. Additional Comments by
Engineer: site Is closed as major refurbishment of area |
taking place

1

- : ot ae

(Dedined | N I,

T —
A g | —

1

b

1
3
‘El

i

Customer
Unavailable

TotalTmeonshe | 0.9 | T ForSinaire |
‘Total Travel to Site | 2.41 =
Afim-ng !ﬂglml’(a) W R N TR U TR T AT R e ”'”“"“‘!
ey o o RS R 5 S WENLADY, . I RA BT
neer Na | Date ' Site [ Site . Time | Travel :
- = | Attended ' Arival | Depart | onsite | tosite |_ : Sust o Kanot s

M Anderson (92503) 18/04/15  10:41 | 11:10

0.29 241 |,

£1A Group
A division of Otis Lid registered In England and Wales, No 147368

Regl Offica: Chiswick Park, Building 5 Ground Figor, 568 Chiswlck High Road, London W4 5YF
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EXPRESSs

Repair Visit Report

S

EXPRESS

A are

Lifts Alliance CPOERS)
Group
[JobNumber | CEBZL7 ~ | [customerOrderNumber | 201509970 ]
[Unft Number | pDB07174 | [Parts Used e Lo e
[Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

b

[rgr!t Reference rH,OSO

[Date of Service Visit Report | 28/05/2015 |
[Job Completed [ Y [Misuse/Acc Damage | ! Observatlons T
Works Completed [55 B T P
Attended site and found the unlit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: no Issue with this lift. we were |
attending a job on h91 to investigate faulty Indicators. w
lift displayed out of service on both sets of Indicators
but had not broke down
[Deciined T N ] [ customer Name
Dedine Reason -
Z Customer
| Unavailable
L'rota] Timeonsita | 1.00 ] Signed Date & Time For Signature
|Total Travel to Site | 0.00 ]
[ Attending Engineer(s) i
e N TR L R T R
Engineer Name : , A"ﬂ‘il,ﬁ"‘"'i Depart l onsite | tosite Customer Signoffs
5 *Iaggarty (58388) 28/05/15 13:00 14:00 1.00 D.Dq : N,A
- SN
ELA Group

Adivision of Otia Lid reglaterad In England end Weles, No 147368
Reglstered Office: Chiswick Park, Bullding'S Ground Floar, 568 Chiswick High Road, London W4 5YF
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EXPRESS Repair Visit Report o

Lifts Alliance @
Group
[1ob Number [ Ceour7 | [ Customer Order Number [ 2122439 ]
[unit Number | PDB07174 | |PartsUsed —
Stte Address
Grenfell Tower
I Grenfell Road
‘ London W11 1TG
[ ey
[Unlt Reference I HO90 l
[Dateof Service Visit Repot | 09/06/2015 |
[Job Completed | Y | Misuse/Acc Damage | | [observations 7]
Works Completed N I i -
Attended site and found an Issue with a car doar/gate
equipment. A repair was completed to resolve the Issue
and the unit returned to normal service
A
S—
[Dedlned N Customer Name
Dedine Reason o
. Customer
Unavailable
or Signature
[Total Timeon Site | 2.30 | —.Sgned mt_’: T___ A 5 9
| Total Travel to Site l 0.00 _J
Attending Engineer(s)
i E = s s e s ; S T s S|
Name Date Site Site | Time | Travel
L wmr___r___w [Attonded |Arrlvnl! Depart | onsite | tosite ik ki
S Bettridge (60003) | 08/06/15 12:33 15:03 2.30 0.00 |, NIA
ELA Growp
A division of Otis Lid registered in England and Wales, No 147368
Reglstered Office: Chiswick Park, Bullding 5 Ground Floor, 566 Chiswick High Road, Landan W4 SYF
PDR00000024/4
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EXPRESs Repair Visit Report 2 ap

Lifts Allilance g
Group
[JobNumber | cFoFs3 ] | Qustomer Order Number | 201512076
[unit Number | PD807174 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
IUnlt Referenca l HOS0 }
[Date of Service Visit Report | 09/06/2015 i
[3ob Completed | Y LMIm/Ac: Damage I ] Observatlons
Worls Completed
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additlonal
Comments by Engineer: found no Issues with lift at all.
both lifts running. possibility lift being held due to
ongolng bullding works
Lnedlned [ N ‘l Customer Name .
Decdline Reason o
: Customer
Unavailable
[Total Time an Site ] 1.39 J i Date_&'rlme —— we S
[Total Travel to Site | 0.01 ]
[Attendlng Engineer{s) ==
5 Enal ;; T _—.—Date ! site Slita Time Travel i F i oL LR N
e e | Attended | Amrival | Depart | onsite | tosite ! Stnones Fualls
r - .—»-' — - - - e e ER ey s S emm e S m e WA L A @ S — B —
S Haggarty (58388) 09/06/15 13:29  15:08 1.39 D01 ' N/A
ELA Grap

A divislan of Otla Lid reglstered in England and Wales, No 147368
Registared Offficer Chiswick Park, Bullding 5 Ground Floar, 568 Chiswick High Road, London W4 SYF
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dt
EXPRESS Repair Visit Report il

Lifts Alliance
Group
[JobNumber [ CF4NS1 | [Customer Order Number [ 201519265
[unit Number [ ppg07174 | [Partsused
Site Address
Grenfell Tower
Grenfeli Road
London W11 1TG
[unit Reterence | HOSO |
[ Date of Service Visit Report | 16/07/2015 !
[ioiconpleted ] N TMIsuse/Au: Damage | Y ] Observations ) e -
Works Completed ’ ) T -
Attended site and found an Issue with a landing
direction indicators. The unit was temporarily repalred
and returned to service with further works required at a
later date. Additiona! Comments by Engineer:
temporary repalr vandalised Indicators
[Dedlned l N Customer Name )
Dedline Reason e —— .
Customer
Unavailable
[FotaiTime onSite | Tos Sl ForSianatire
{Totllm'vel to Site J 0.26 | |
Attending Engineer(s) i et s
o e - b e oy L MIENE=—NY =y - SO
neer Na Date | Site Sita | Time | Travel
i 3 I Attended | Armival ],—-oapan ! onsite | tosite Customae Sigrotte
J Hale (58511) 15/?7/15 15:56  17:00 1.04 0.26 L N/A
ELA Growp

A divslon of Otis Lid registered in England and Wales, No 147368
Repistered Offica: Chiswick Park Building § Ground Floor, 588 Chiswick High Raad, Londan W4 SYF
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kS
EX PRESs Repair Visit Report .'[ i
Lifts Alliance PDERS
Group
[JobNumber | CF4NS1 | [ ustomerOrderNumber | 201519265 7
{unit Number | PD807174 | | Parts Used i i
Site Address }
Grenfell Tower |
Grenfell Road
London W11 1TG
(Uit Reference | HO90 ]
Dateof ServiceVisit Report | 17/07/2015 |
fJobcanu } — | Misuse/Acc Damage [ Y __J Observations A
Works Completed =L e T e B
Attended site and found an Issue with a landing
direction indicators. A repair was completed to resolve
the Issue and the unit returned to normal service
| Dediined g N | [ customer Name 5
Dedline Reason - e
l ‘ Customer
| j Unavailable
ITutal ﬂmonSta 2.30 _—_J _f' 2 vDaiel_ e tnl ] e SIgnature
[Total Travel to Site | 0.00 ! E
AttendlmEnglmr(u) A SR Ll 1 . v T A e e O i Y e !
e & s oo S tem - - - - 1 - o --T T-—--»' 'r e i o . g = - e —— i
E Na Date [sne Sto«ﬂrne Trlvel{
AR o _ Attended | Amval | Depart | ongite | toste | CutomerSignofts
J Hale (58511) 17/07/15 | 08:00  10:30 2.30 0.00
e ( 10715 | | N/A
ELA Grap
A diision of Otis Lid regiatared in England and Wales, No 147368
Reglatared Office: Chiswick Park, Bullding 5 Ground Fioar, 566 Chiswlck High Road, London W4 5YF
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» . €5
SS Repair Visit Report g S

EXPR

Lifts Alliance

Group
{Johw | cFeIE1 | { customerOrderNumber | 201525249 1
{unit Number [ pD807174 | [PartsUsed
'Stte Address ]
l Grenfell Tower
Grenfell Road ;
| London W11 1TG |
!
[Unlt Reference ] H090 ) ]
|Date of Service Visit Report | 21/08/2015 |
{Job Completed l Y LMIm/Ac: Damage ] Y I Observations
Works Completed o .
Attended site and found an Issue with a car door/gate
pick up skate. The equipment was reset and the unit
returned to normal service. Additional Comments by
Engineer: car doors out of skate reset
[Dedlined | N Customer Name
Dedine Reason ! [Frepe e
1 Customer
| Unavailable
[Totai Time an Site | ST i Signed Date & Time For Signature
| Total Travel to Site | 0.00 J e
!'Attendlng Englneer(s) > T TR
1 _Na T Date | -.;»lte Site Time Travel e PONOT y TS
e __| Attended | Arrival | Depart | onsite | tosite . Q) Sr B
1 Hale (5851!1) 21/08/15 12:00 13:00 1.00 0.00 N/A
|
|
ELA Group

Adiviston of Otis U reglatered In England and Waias, No 147368
Registered Office: Chiswick Park, Building 5 Ground Floar, 568 Chiswick High Road, Landon Wd 5YF
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EXPRESS Repair Visit Report

<> p(pRESS

T8 anze

Lifts Alliance POERS
Group
[JobNumber | CGOKV4 9 [mstomermderuumber | 201528621
[Unit Number | PD807174 | [pa " B B i e
Site Address s
! Grenfell Tower
Grenfell Road ;
London W11 1TG }
|
—— |
[unit Reference | H090 3 ]
[Date of Service Visit Report [_ 10/09/2015 |
[JobComplated |  y  [Misuse/AccDamage | | [Observations ST AT
Works Completed i i S i R
Attended site and found an Issue with the alarm phone
. line . A third party action, unrelated to the lift, Is
required to resolve the issue, Additional Comments
by Engineer: on this lift there no phone line
[BQET_ ”__ J' ) N e J " Customer Name g
Ibedlne Reason 4 i
: Customer
| Unavailable
TotaiTimaonske | 100 L For.Shwatre
Total Travel to Site | T 0.00 T
[Attending Engineertsy SR R ie YA e [ e ]
| o S— e sty i Dt ok s oo s S e L 1) et S e
T T P =
E Na Date | Site Site = Time
| freneertem Attended  Amval | Depan | °9ﬂ*~i o, - SEEEEARRS
J Hale (58511) 10/09/15 13:00  14:00 1.00 EE!
ELA Growp

Adivision of Otis Lid reglsterad in England end Wales, No 147388
Reglstersd Office: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, London W4 SYF
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EXPRESs Repair Visit Report

Lifts Alliance

Group
JobNumber [cgglal | | customer Order Number | 201543007 A
‘Urdt Number s __LBDBO717‘1- dE !§ ' Parts Used e S TR T ]

Sita Address ;
! { Grenfell Tower

! i Grenfell Road
London W11 1TG

ARy

|unit Refersnce | HO90 — ]

[Date of Service Visit Report | 20/11/2015 | o

|30b Compieted | Y | Misuse/Acc Damage | | observations
(Works Completed Sl 1 : i a S

Attended site and found an Issue with the alarm phone
line . The fault could not be resolved on this visit.
Technical support or part required. Additional
Comments by Engineer: programmed windcrest unit
and entered appropriate number. tested alarm and
cannot detect working phone line. no dial tone. there is
a working phone line In motor room and other lift alarm
works. further investigation is req.

!D’edlned L N J Customer Name
{Dedlina Reason 1 & e
| Customer
g Unavailable
S E B z Time ] For Signature
‘Total Time on Ste | 2.45 l e Lo e
 Total Travel to Site ] 0.00 | !
Attending Engineer(s) il il i
S o s e e NAE ST LS ]
| En Date | Site | Site | Time | Travel '
Ginewr farme ' Attendad | Arival § Depart { onsite | toslte | SUStOT e N 0 te |
S Haggarty (58388) 20/11/15 12:15 15:00 2.4{5 0.00 l NIA
ELA Graup
Adivision of Otis Ud reglaterad in England and Wales, No 147368
Registared Offica: Chiswick Park, Building § Ground Floor, 556 Chlswick High Road, London Wa 5YF
PDR00000024/10

PDRUuuuuuc4_uu 1u



i
EXPRESS Repair Visit Report ; R

Lifts Alliance
Group
JobNumber | CHOXG2 | [ customer Order Number | 301547079 o o s o
(Unit Number | PDB07174 | | Parts Used = i A 7
site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[
|unit Reference | HOO ]
’Dateofsarvleavut Report [ 11/12/2015
3ob Completed I Y [Misuse/Acc Damage | _} Observations o
lwm Complated ‘ ]
Attended site and found an Issue with a control panel
fuse. A part was replaced to resolve the issue and the
unit returned to normal service Additional Comments
by Engineer: fuse gone in power supply, replaced
{:&dmed [ N Customer Name
Dedine Reason
Customer
Unavailable
— Signed Time | For Sign
{Total Time on Site | 1.00 | = _'T_‘__‘________M . Jrtee
[Total Travel to Site | 0.00 ]
Attending Engineer(s)
[T rames Na Al Date Site site | Time TIRURTE] | - % el
EngineerName | Attended | Amival | Depart | onsite | tosite | s =
S Haggarty (58388) 10/12/15 16:00 | 17:00 1.00 0.00 N/ A'
E1A Group
A diislon of Otfs Lid registered In England and Wales, No 147368
Regi Office: C| ark Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000024/11
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EXPRESS Re

pair Visit Report

Lifts Alliance
Group
[JobNumber | CH2CHO | [ customer Order Number | 201549083
|unit Number | PDB07174 | | PartsUsed 4 o
. S
Site Address i
Grenfell Tower '
Grenfell Road :
London W11 1TG l
§um Reference l H090 i
[Dateof ServiceVisit Report | 22/12/2015 |
[Job Compieted | Y |Misusa/Acc Damaga | _J Observations
Warks Completed -t &
|
' Attended site and found an issue with a control panel
fuse. A part was replaced to resolve the Issue and the
unit returned to normal service  Additional Comments
by Engineer: indicators out ,replaced PSU 2 -3amp fuse
,tested left In order .left in order .
[Dodlned ] N J Customer Name
Dedine Reason - 4]
Customer
Unavailable
[Total Tima on Site l 0.22 I Signad. Dute & Tine For Signature
[Total Travel to Site | 0.00 ik
Attending Engineer(s) e = E i
et e o1 5. : fas Lo
Ma Date | Site Site | Time | Travel
Enginasr farma | Attended Arrival | Depart on site | tosite Domer Mgt
1 Reilly (57176) 21/12/15 22:00 22:22 0.22 0.00 N/A
ELA Group
Adiision of Otfs Lid reglatered in Englond and Wales, No 147388
Roglstersd Office: Chiswlck Park Building 5 Ground Floos, 568 Chiswiek High Road, Londan W4 SYF
PDR00000024/12
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