IN A MATTER CONCERNING THE GRENFELL TOWER INQUIRY

EXHIBIT DS/1
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Lifts Alliance

Group
Job Rumber PDBO7174
Uriit Number PDB07174
Site Address .

Grenfell Tower
Grenfell Road
London Wi1 17TG

Unit Refersncs 100
Date of Service Vist Repart 20/02/2017
Visit Type ]

Works Completec

As part of the scheduled maintenance visit, the below ltems were
checked by our engineer énd found to be serviceable :

Car Enclosure and COP
Emergencty Alarm System
Indicators and Call Butions
Floor Levels and Selector
Machine ano Brake
Operation of Car Daors
Car Tap

Sheaft Equlpment

Service Visit Report

# epREss

Customer Order Number

Parts Used

Obsarvations

full shaft cleandown requied once bullders have
completed works. seals leaking slightly on gear. door
operater needs setting up once bullders have ccmpleted
works. there Is an earth on thr ground foor display
which is blowing fuses In the psu2unit. contractors have
glued display plate to wall and will create damage to
wall. custmer action required new c3r door hanger
rollers have been fitted. recommend gl car lighting and
car fan have & separate feed lg1 done nov visit dac visit

Total Time on Site

1.45
Tatal Traved to Site 0.15
Customer Nama
Customer
e s Unavailable
Slgnaturs Declined N e T =
e sili5h Signed Date & Time For Signature
Decline Reason o
ttending Englneer(s)
l Date Sike Site Time  Travel )
Engineer Nama Attended Arrh.jn! Deport | 'E".'"s"f’. to site Customer Signotfs
0 Smalley (55029) 30/11/16 12:35 14:00 145  0.15 NIA
BAGrop
A Elslone O L registmedIn Emplard sd Waes, No 147358
Reglxiorod Ot CHswlck Park, Buldng §Grouns Flor, 556 CHawzh Hlgn Reas London VW 5YF
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PDROOUUUULO_UUUL



=t S RFTIEE ™ ¢
~=d\{ j\La%"”
Lifts Alliance
Group
Job Number  pp807175
Unit Number ] pua@nis
‘Site Address
Grenfell Tower
Grenfell Road
London Wil 1TG
Urit Referancs 103 .
Date of Sarvice Visit Report 20/02/2017
visit Typs ' 5

orks C omplebérj

A5 part of the scheduted maintensnce visi, the beiow items were
checked by our engineer and found o be serviceable :

Car Enclosure anc COP
Emergency Alarm System
Indicators and Call Buttons
Floor Levels and Selecter
iMachine end Brike
Operzton of Car Coors
Car Tap

Shafl Equipment

Service Visit Report

EXPRESS

P

Custemer Order Number
Parts Used

Observatians
full shaft cleandown, deep clean in motor room and on .
car top strongly reguired when bullders have finishec
warks. door cperzter needs seting up once bullders
have flnished works, hanger ~clers in car at ground and
2nd speclfically need to be changed car hanger rcl?ersi
changed fan wirlng should be separate from car lighting
pit ladders reguired for both iifts 2nd barrlers Igl vislk

| |
| |
i i
' : i
; |

| {Total Time on She | 200 _
l —
i }r { Total Travel to Ste | 0.00
| | ] |
i
| | ' .I Customer
:51 e = | i Unavailable |
Bt ikl I sswe=s "Slgned Dote & Time ' For Signature |
Peciine Reasan | i L - ;
s s o e ol T s e
Attending Enginoer(s)
S - 7 pate Site sita Tima | Travel

Engineer Name | Attended Ahival \ Depart ﬁﬂffﬂ o site D.‘ﬂm,n,ggnd," ‘ )

T 30/11/16  14:00  16:00 200  0.00 NIA

{b Smalley (55025)

H

BAGop
A @dslon o Oug Liz reglstored in Erglond ard Yt No 147250
Repls et Offie CHavlox Park, Bulding § Ground Flocor, 588 CH s High Rosd Lot We 5YF
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EXPRESS

Lifts Alliance

Service Visit Report

B opREss

Group

(JeEmember [ ppgo7175 | (OS]
[Unit Mamber | PDB07175 | Partaused T T T ‘ )
[StteAddress | !
| i Grenfell Tower

Grenfell Road

London Wil (TG
N
[Unit Referencs | roo1 F
[Date of Service Visit Raport | 19/12/2016 ]!
[vislttype 1 "7 " M2 |

[ Obssrvations

fWorks Completed

As port of the scheduled maintenance visit, the below llems were
checked by our englineer end found to be serviceable :

Car Enclosure and COP
Emergency Alerm System
Indicators and Call Bultons
Floor Levels and Selector
Machlne and Brake
Operaton of Car Doors
Car Top

Shaft Eoulpment

full shaft cleandown, deep clean In motor room 2nd on
car top strongly required when bullders have finlshed
works. door cperater needs setting up once builders
have finished works. hanger rolers In car at ground and
2nd speclfically need to be changed car hanger rollers
chznged fan wiring should be separste from car lightng
| p:t_tladders required for both lifts and barrlers igi nov
VISt

LTntal TIme on Site [ 2.00 ]
[ Total Traval to Site | 0.00 i
CQustomer Nama
Customer
[Sigratira Dedined__| N Unavailable
et Kaason Signad Date & Time For Signature
[Attanding Enginear(s) e s !
bt S e i e - —- — R e o
Date | site Stta | Time | Travel [
o | Attended | Arival | Depart | onshts ! tosita | Customer Signoffs
"D smalley (55029) 16/12/16 15:00 17:00 200  0.00 NIA

|
!
L

BAGeR
Adnelon of Otfs L regletered in Englend end Wales, No 147350
Roplsiered Offcr CHewizk Park, Bulldng 5 Ground ooy, 568 CHew!ck High Rowmd Lowion WA 5YF
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EXPRESS T o

Lifts Alliance SerVice ViSit Rel""t {]@

Tob Pumber | ppgo7174

Unit Mumber  pDBO7174

" Grenfell Tower
Grenfell Road
London W11 1TG

T e
Deteof Service Visit Report | 19/12/2016 |

Works Completed || Observations
|| full shaft cleandown requled once bullders have
! completed works. seals leaking slightly on gear. door
operater needs selting up once builders have completed
| works. there Is an earth on thr ground floor display
Car Enclosure and COP . which Is blowing fuses In the psu2unit. contractors have |
Emergency Alarm System | glued display plate to wall and will create damage to
g‘:;ia::;i;":ngas"eg“:?r"s | wall, custmer action reguired new car door hanger

. . rollers have been fitted. recommend Igl car lighting and

Sﬁiﬂ'{,ﬁ:l‘f 2?,"3.,0,5 | . car fan have a separate feed lg1 done nov visit

i
! |
Car Top i

[

As part of the scheduled maintenance visit, the below ltems were
checked by our engineer and found to be serviceable :

: Shaft Equipment

i Hil
| .
| 1l
I

'Total Timaon Site | T 1.45 )

| E oas T T
| i § 2
| & |
! L ‘ Customer
CoT— NN N | N - oo oS
TR e e A [ A I ] 9 ‘
‘Attending Engineer(s) i o o

_ : N i Datd Site Site Time Travel T T -I

e Attended Amival Depart onsite toste  Customersianoffs .

D Smalley (55029) 19/12/16 12:15 14:00 1.45 0.15 N/A
EWA Growp
A dgion of Ots Ld reg stered in Eng and end Wales, No 1473868
Registered Ofica: Chiswick Park Bulding 5 Ground Floor, 566 Craswick High Road, London W4 5YF
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Lifts Alliance
Group

Aot Msmbar PDB07174

Unit Number PDBO7174

Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

Unlt Mem@ HO90
Date of Servics Visit Report 05/01/2017
Visit Typa S

Works Completed

As part of the scheduled maintenance visi, the below items were

checked by our engineer and found tc be serviceable :

Car Enclosure and COP
Emergency Alarm System
ingicators and Call Bultons
Floor Levels and Seleclor
Machine and Brake
Operatlon of Car Doors
Car Top

Shaft Equipment

: Slgnat ure Declined

Decllns Reason

X

Date she
ERgineny phtis Attended Amival
05/01/17 08:00

O Smalley (55029}

EAGrop
A dhision of Os L reglatrradin Englend and Walm, N0 1273686

Service Visit Report .

EXPRESS

CQustomer Order Munbar

Parts Used

Observatlons

full shaft cleandown requled once bullders have
completed works. seals leaking slightly on gear. door
aperater needs setting up once bullders have completed
works. there Is an earth on thr ground foor display
which Is blowing fuses in the psu2unit. contractors have
glued display plate to wall and will create damage to
wall custmer action required new car door hanger
rollers have been fitted. recommend Igl car lighting and
car fan have a separate feed Igl done nov visit dec visit

Total Tims on Site 2.00
Total Travel to Site 0.00
" Customer Name
Customer
Unavailable
Signed Data & Time For Signature
‘Slte Tima ‘ Travel
Depart onsite toshe Customer Slgnatf's
10:00 2.00 0.00 NIA

Reg stzred Ofiza Chawlck Park Buldng 5 Ground Floer, 538 ChanichHigh Roa, Lorelon Vi 5YF
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Service V

Lifts Alliance

Graup
bMoskwt . ppgegygs:
unit Number  PDBO717S
St Address ——

Grenfell Tower
Grenfell Road
London W11 1TG

Unit Rﬂéﬁré_ H091 )
tate c»fééwim visit —R.‘Spor'{ ) 95‘,0_@317
T - < :

Warks Complemd 1

[~ |

'\ rs nart of the schedu ed maatenance vislt, the beiow tems were |
checked by our ¢ngineer and found o be scrviceabie :

| !
Car Enclosure and COP

| Emergency Alarm System

! indlcztors and Call Bultons

| Floor tevels 2nd Selector i

, Machine and Dreke i

| Cperaton of Car Doors i

- EXPRESS
isit Report o

Customer Order Number

Parts Used

| Obsarvetions o ' T
— ey
full shaft cieandown, deep clean in moter room and on |
car top strongly required when buliders have finished

works. door operster needs selling up once bullders

have finished warks, henger rolers In car at ground and

2nd specifically need to be changed car hanger rollers |
changed [an wirlng should be separate from car lightng [
| pit ladders required for both lifts and barriers igl nov |
| visit dec visit |

i
| Ceriop : ;
Shafl Equipment | l
{
L i
3 1 )
: H ;
|
i | { |
i
b4
i ! :
| | i
| 4 i
i g |
| 4 i
i i |
|
| 3 |
i | [Total Time on Stte i 200 !
| T A — .
! {Total Travel to Site | 0.00 i
! | Customar Name |
! | ] -
i | | Customer
; = ! ! Unavailable
1 Signature Declined | N 11 S ) it
e - ; Signed Date & Time i For Signature
"Decline Reason ! s 5 :
i i |
iz e e SR SR, o e i s =l & o
Attending Englnecr(s)
T T T T Bae i | e | Time | vabvel | )
i i Eogipes: | Attanded I Arrival | Depart | oaste! tosite Customer Signaffs 7
|D Smelley (55028) a5/01/17 10:00 12:00 2.00 0.00 NIA
; ]
| !
|
BAGaw»
A cidzionef Cds L rogisteres In Emylans? 9 Wades, No (4733
Realoiered Ofioe Chawich P, Dutdng 65%aunc Flog S66CHswel gh Rese, Lordon V4 5YF
PDR00000028/7
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e b - Service Visit Report
Lifts Alliance ¥ " p & TS
Group

Job Number PDBO?LM Custormer Order Number
Unit Number 0807174 Parts Used
Site Address i

Grenfell Tower

Grenfell Road

London W11 1TG
Unit Referenca HD90
Dt e of Service Visit Report 18/01/2017
Visit Type M2
weorks Completed CObsarvations

. full shaft cleandown requied once bullders have

As part of the scheduled maintenance visit, the below ltems were
:he?:‘ned by cur englneer and ‘ound to be serviceable : completed works. seals leaking slightly an gear. door

operater needs setting up once bullders have completed
works. there Is an earth on thr ground floor display
which is blowing fuses in the psuZunit. contractors have
glued display plate to wall and will create damage to

Car Enclosure and COP
Emergency Alarm System
Ihdicatoss anc Call Burons

! wall. custmer action required new car door hanger
g:z;!::v:‘[;?_if:!ecm' rollers have been fitted, recommend Igl car lighting and
Operation ;,f Car Doors car fan have a separate feed lg1 done nov vislt dec vislt
Car Top

Total Time on She 1.45
Total Travel to Stte 0.15
Customer Name
Customer
Signat s Daclined N Unavailable
ey = - Sipned Date & Tima For Signature
Decline Reason i
Attending Englneer(s)
Date Sita Site Thma Traval
EAIRRE R Attended Arival Depart onsite tosite Deomersigpcils
Fz Smalley (55029) \8/01/17 0B:15 10:00 145 015§ NIA
ELA Grop

A talaion of O Lid repistzres in Eng ond rd Wales, Ne 4TS
Reglsiered Ofica Chiswich Pk, Buldng 5 Ground Floor, 558 Creawich M ph Resd Locon W4 SYF
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=XPRESs
Lifts Alliance
Group

JoRhhamib: PDBO7175

URlt Nismber pDBO71ITS

Stte Address
Grenfe!l Tower
Grenfell Road
London W11 1TG

Unit Reference Hog1
Date of Service Vish Report 18/01/2017
vish Type o w2

Works fnmplalzd

A5 part of the schedulec malntengnce visit, the below llems were
checied by our engineer and found to be serviceable :

Car Enclosure and COP

| Emergency Alarm System
indicators 2nd Call Buttons

| Fioor Levels and Selector
Machine and Brake
Cperation of Car Doors

i Cer Top

| Shaft Equipment

Service Visit Report

 Signature Declined | N

Daciine Reason i

[
L ek

L

£ pipRESs

A

NERS
Priss)

Customer Ordar Number

Parts Used

il

Observations

full shaft cleancown, deep cleen in motor room 2nd on
car top strongly required when buliders have finished
works. door cperater needs setdng up once bullders
have finished works. hanoer rolers In car at ground and :
Znd specifically need to be changed cer hanger rollers
changed fan wiring should be seperete from car lighting |
plt ledders regulred for both lIis and barrlers lal nov
visit dec visit

‘
i

Total Tkms onShe | 1.5 R _‘"”:]

[TataiTrvel to Site | 0.15 !

Customer Rame r I

! Customer '

J Unavailable i

Signed Date & Time | For Signature |
St

*Attending Enginear(s)

1.45

e 7 e
Date | Site Ste | Time , Traval =

| Englncer Name Attended | Amival | Dipart i ?{‘_’i@ﬁ' | toste Aam?‘jtf:mdrs B

io Simzliey {55029) 16/01/17  1i:15  13:00 0.15 NIA

|

BA Gres :
A dsion o Ofs L tegisteod In Engled mdWals, No 147308 . .
Rrglamad Ofca Criswick Pk Bulding 5 Qroy Pl &56 Clawlck High Road, logon Vi BYVF

PDR00000028/9
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e amees  Service Visit Report

Group
Job Nurmber PD807174
Unit Number  PDB07174
Sita Address

Grenfell Tower
Grenfell Road
London W11 LTG

Unit R.demnmv HdBD
Dte of Servics Visit Report 08/03/2017
vistt Typs M2

works Completed

As part of the scheduled malatenance visit, the below items were
checked by our englneer and found to be serviceable :

Car Enclosure and COP
Emergency Alarm System
Indicatars and Call Buttons
Floor Levels and Selector
Machine and Brake
Operaten of Car Doors

= efppEss

RS

Customer Order Numbar

Parts Used

Ohsarvations

Fuli shaf cleandown requled once oullders have
completed works. seals leaking slightly on gear. door
operater needs setting up once builders have completed
works. there is an earth on thr ground floor display
which Is blowing fuses in the psu2unit. contractors have
glued display plate to wall and wlill create damage ko
wall custmer action required new car door hanger
rollers have been fitted. recommend Igl car lightlng and
car fan have a separate feed Igl done nov vislt dec visit

Car Top
Shaft Equipment
Plt and Underside of Car

Total Time on Site 2.00
Totol Travel to Sta 0.00
Custamer Nams
Customer
Slgnatura Declined ‘ e Unavailable
ot = 3 : . Signed Date & Tims For Signature
Decline R=ason :
Attending Englnear(s)
- . = Détu Sita Sita -ﬂrrﬂ Travel
Eng) Name Attended Amival Depart onsits  tosite Customer Signuffs
"D Smalley (55029) 0B/03/17 08:00  10:00 2.00  0.00 NIA
BAGOD

Adusionof Ods L reglsis od In Englarg a2 Yales, N 147258
Reglsbred Oftcs Criswich Pk Buldng 5 Grovws Floor, 555 Chswica High Road, Lundon ¥t SYF

PDR00000028/10
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38 . . # orpREss
el oe  Service Visit Report —
Group

Job Numbar T i CQustomer Order Nurmbar
'l]n—li?'mb}b'er ) "PDEOT-I—J'S'A S PnftlUsed
Stte Address '

Grenfell Tower

Grenfell Road

Londen W11 1TG
lnt Raforencs | HO91 _ :

08/03/2017_

VWorks Completed Observatlons

full shaft cleandewn, deep clean In moter room and on
cer top sbtrongly required when builders have finlshed
works. door operater needs setdng up once bullders
hzve fAnished werks. hanger rolers In car at ground anc

As part of the scheduled maintenance visit, the belcw items were
checked by our engineer and (ound to be serviceable :

Car Enclosure and COP . 2nd specifically need to be changed car hanger rollers
:En;frgencv ﬁ‘ljarcmusgs;fm changed fan wirlng should be separate from car lightng :
ndicstors and Lall Sudons p ' lzdd s reguicad for both lifts 200 barriers igl vislt |

Floor Levels and Seiector
Machlne z=nd Brake
Operaton of Car Doors
Car Tep

Shaft Equipment

PIt and Underside of Car

| I

Total fravel to Site 0.00 i
Customer Name !
S e e g r
) ! Customesr
R . Unavailable |
mow Slgned Date & Time For Signature |
"/ ttending Engineer(s) ST . T |
e 3 - - - r—— — — - .- — . e e — - -— o b e —]
| '\ Date Site Ste Time ' Traval |
it . Attendsd | Al Depart onsite  tosite issaiidbmiid
D Smailey (55029} 08/03/i7 10:00 12:00 2.00 0.90 NIA
EA Grow
A thision &f O L reglster adin Englerd ond VWles, No 147358
Reglstrec Ofice CHswes Pk Buldng 5 Ground Floo, 557 Chawlek High Rrad London VAL 6YF
PDR00000028/11
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=XPRESS e < o
Lifts Alliance RePar WlSIt Reparﬁ ' 4
Group |
{3obMumber | CLAXCS ¢
Ut fhober | PDBO7175 . J

| Customer Grder NGfber

201627438 i

! Parts Used

Sito Address | T ) ¥ i
i | Grenfell Towsr {
| Grenfell Road i
! . London W11 173
: r '
! _
Unit Referunce | HO9L ]
; Date of Sarvice Visit Raport * 201 |
Job Complated i N | Obswrvations T

Works Completed

Attended slte and found en lssue with g lBnding
daor/gate lock. The unit has been jeft isoigted awalting
T materials, Additlonal Commenis Ly Englncer:
| with lukke harmon parts on order

‘Declined i N
| Decline Raason |

| i Customer
1
.

|
1
| |
4 | Unavaiiable ‘

|
17 o Lo ;
[Totai Time onSite | 1.00 T = | For Signature

‘Total Travel to Stta | 0.00 - o

S |

e s - S— i

1 [ Time i Travae G
Engineer Name | onsite i tosite g Customer Sgnoffs
- e it e 4 S B R

1.00 8.00 {
‘ | L NiA

B Smaliey [55025)

i
|
I
|
i

|

|

Jon of Ots Lid Feaintarndin Enpleng e Visl e Ko 147088
s Dce O eelsl Part, Sdldng § Srore Flor G4 Cimaie Hiph Road. Laerion W 5YF

PDR00000028/12
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EXPRESS Repair visit Report  __ “*

Lifts Alliance

Group
JGhNumber | CLAXCS
UniE Tember | PDBA7175
ltanodem |
: | Grenfell Tower b
; Grenfell Road .
{ London Wil 176G |
Unit Referenca | HOS1

Attended slta and found an [ssue with a landing

door/gate lock. A repalr was completed to resolve the .

lssue and the unlt returned o normal service
. Additionzl Commenks by Engineer: worklng with luke

harman replaced link rods : i

Total TIme on Site

Total Travel to Site

Attanding Engineer{s)

D Smalley (55029)

B8AGon
A cidglon of Ofe Lid up!-hfnamsmlni:dwm- it
Aealeeed Ofies: CHawlzh Py, Bulldng 5 Groud Fi

PDR00000028/13
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=0 DRE]’S , oL ) <
=\ | ﬂ%t@«} RE-;%B! Vasgt @ep@m - EXPRESS

Lifts Alliance
Group

ik Nmber | pDBO7ITA S gatsuses T T
SeAdiress | T

Grenfell Tower

Grenfell Road

Londan W11 176G

Duieof Sarvis Vit epot 10102018 |
Samiod © 'y Mose/AcDumage | Obsérvations

Waorks Campleted
Attended site and found an issue with 2 contro! panel

processers. The equipment was reset and the unit
" returned to normal service. :

iy i ‘ e et e 5 . ~

Customer
: 5 Unavailable
' e e e LT s | Sighed Data B Time. | For Signature

“Total Travel to Sits |

_Attending Engineer(s) T N o o

Englneer Name . i
g Attendod | Arival | Depart | onslte | tosite | Customer Signaf{s

"D smalley (55029) 10/10/16  11:30 12:28  0.58 000 | NI

Aduzion & Otis Lid (agletersd n Englergt and Wales, Ne 147008
Repietesd Ofcr CpichPort Buidrg 5 Grord Floo, SBCrsva

PDR00000028/14
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EXPRESS

Lifts Alliance

Repair Visit Report

B apyEs

Group
?anm CLS.VWB ) ) ) ‘ ‘dhq[iﬁ[dIﬂuw' _ PATRICK
[UnR Mumder | PDBO7174 ﬁ N ) ) ‘Parts Used B . o
Sitekddn';; i
! Grenfell Tower
‘ Grenfell Road
Londen W1l 1TG
i
[Unit Referenca | HOSO
{Cate of Service Visit Repart 1171072016
j2ob Complated | v Misuca/Acc Damage Observatlens
Works Cormpleted
Attended slte and found &n issue with & c&r door/gate
hanger roller. &4 part was replaced to resolve the Issue
j and the unlt returned o normal service Addltdonai
| Comments by Englneer: changed cer doocr hanger
| rollers
I
i
i
i
|
]‘ i
i %
L ; "
% - - — RO ]
| Dedine Raason i
& Customer ,
L { ; Unavailable |
= [ Star 3 For Signat |
Frotal vyl e 7 Signed Date & Time . r Signature [
- i 1
{Total Travel to Stte | 0.00 _; 4 | ;
E\tlm‘dlng Englnear(s) -
e g - i e - .
l neer Nama ' Date ; Site Site | Time Traval
i P Attendsd | Amival | Ospart | ensite | tosite Quatomer Signatty
I'o smaliey (55029) 11/10/16  1h:00  12:30 130 0.00 N/A

ELA Grap
Addaitno O s L rigizieres th Englend snd Walse, Ne 14T3S
Reglstrod OF o Chirwick Por, Bullding & Ground Flowr, 50 Chlsndck High Rosd, Lo ddan Wo YT

PDR00000028/15
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"'ﬁt/

Lifts Alliance

-’kv.

Q s L
ESS Repair Visit Report e

Group
btember  cisvwi . Semodsime  pAreick
Unit Number  PDB07175 o ) , Pans Used
Site Address

Grenfell Tower
Grenfell Road
London W1l 1TG

Unit Referanca  H091

Date of Service Vist R-epnrt 11/10/2016
3ok Completed N | Misuse/A cc Damage Obsenmtlons

works Complated

Attended site and found 2n issue with a car door/gate
hanger roller. A part was replaced to resolve the Issue
and the unit returned to normal service Addidenal
Comments by Engineer: follow up required to set up
skate on car door

Dedined N ' Customer Name

...,_._r'.‘_ﬁ.. =4 % - e - 1
S B~ : Customer
Unavailable
Total Timeonsts 1.30 ’ oy SEIRES Eidme For Signature
Fotal Trwel toSte ~ 0.00
Attuﬂnﬂ Er;qlneur(s) e :
A Dste . Site Ste , Time = Travel I h
, Ergineer fame _ Attendsd Amival Depart | oncite tosite Futomey Slpnotts
D Smalley (55029) 13/10/16  12:30  14:00 130 0.00 o N
ELA Gro
A dedon of Ot Ud regiciared in Englond end Wefen, No 147338
Appistrs OMce Clizweh Fers, Bulldng 5Grone Fisor, 568 Chlzvich High Resd, Londen W4 BYF
PDR00000028/16
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cXBRESs s < opREs

.?(ﬂP ﬁEnSib Repair Visit Report
" roup .

{jobpumber | CL6RFB

| [ Customer Orderthumber | 201630686

"UAlt Numbar | PDB07175 ] TPamteused T T T
SteAdima | | | "
; . Grenfell Tower i {
| ' Grenfell Road .
‘ ! London W11 17G i ,
| ) 4 1
, !
A e SR i

_Unit Referenca | HOS1 N I

"Date of Servics Vidit Report | i8/10/2016 |
Job Ebrmii‘l-d‘_{ Y i pisusa/fcc Damage

ST A i a—

Obwervations

"Works Complatad

i

Attended site and found an lssue with the pit equipment. |
. A repalr was completed to resolve e issue and the |
unit returned to normal service  Additione’ Commens l f
iost In !ift pit retreaved | i
| R 4

i by Engineer: attended site
keys put through flat pumbe:

i
!
|
|

] |

. Dedined ! N } [-“’1:..-’10%- hame

— R B e e
i |
i [ Customer

l : Unavailable

Sgned Date & Tie | For Signature
3 et i

|
1.00 ]

|
|
i
i

‘Total Time on Site

7 I
Total Travel to Site | 0.00 i 1 |

[ Attending Engineer(s) . .

i e e [l e
' Date : Sita | Ste | Tims Travel |
Englneer Nama : {
i Attanded  Arrval | Depart | onsite | tosite |

|
= i 1B/1071 3. 3 1.0 0 ]
D Smaliey (55028) 18/20/16 12:60 1300 3000 300 : N/A |

ELA Grom
5 den & O Lk rpglemne in Englivid snd widm, Ho 147350
tme OMer: Gielck Py, Blildng § Grous P, 808 Crrwck #itph Roa, Lorden W
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EXPRESS |
5;2 ﬁ;ﬁé Repair Visit Report
roup -

Job Number _ TCMIKM7 gy

r Numbar

URit Number T PDBO7175 —" } ___“_ ] Pematmd
site Address ;
Grenfell Tower '
Grenfell Roac {
London W11 TG i
i
e
‘Pete of Servica Vit Report | 29/11/2016 i
"Jok Compléted Y : r A U -
[Works Completed g T
Attended site and found the unit running on arrival . The !
equipment was checked over with no fault found and |
the unit returned to normal service. Addlﬂcnaii
Comments by Engineer: lift running on arrival checked @
lift ok werking with luke harman | :
| i
‘ i
oadined N ] - G
T = = |

= Inavailable |
T For Signature

e Signad Date & Time

“Total Time on Stte 0.50 |

_Total Travai to Site |

Attanding ERginear(s) R e A s
Enginoer Name . B

D Smalley (55029)

i 3
' t
| i
ELA Grap
A tnlslendt O3 Lig reglosersd i Enplard s Wl ee fo0

WA High Bied, e W N

Regleiered Offce: CHEwWckPark Buldm 5Growd Floor
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EXPRESS Rrepair visit Report

£ o

B S ]
Lifts Alliance ROE
Group -
(Job Fumber | CMeANT | | CustornerOrderMumber | 203640801 |
[kt Wumber | PG307174 | Farte Used = ‘
RE——— i -
;Rtuj.dd'rm i ]
i | Grenfell Tower [ 1
; | Grenfell Rozad | ]
| London w11 176G b
| i L
i I -
Urit Refarance_ | HCSO R
EETE of Barvice Vit Raport | 18/12/2016 ] i
{dob Compisted | v { Misuse/Acc Damage o ﬁ] Chservations
Works Completed Tt T ‘|
S i |
i
Arcended slte and found the unlt running on erlval . The :
equipment was checked over with no Feult found and i
the unit relurnec te normal service. Addltonal |
. Comments by Engineer: IRt 5090 goes o 1si fioor lift !
i working with luke harmen i
Ji ;
i i |
! b |
H 6
f |
1
i ‘
| o
i Lo f
: |
! Declined | N ! I Qustomer Name ] !
4 e s s e ——— 1 e ——— i — | i
Dedine Reason i 7
! L 1 |
| i ! Customer i
| i i Unavailable |
- Si '
FeTmeongte | e } , Signad Oate & Time _ “] For Signature :
1 1
- . i {
iTotal TRvel to sita | 0.05 i ! ;
Fé.'ttnndlng Englnesr(s) = 1
i-m—— — A . T - T R e iR e Ty — - ——— —— o — - !
i : [ pate Site ste  Time | reve
}_ " Aoy B | Attended | Arival | Depart | onsite | tosite Customaer Signoffa :
D Smaliey (55029) 19/12/26 ta:05  1::0¢ 055 008l | e .
g ey 4 = a : NIA |
; i G e S ot e et
| |
| |
| i
i i
!
!
! — H
SLA Grog
Fdviston o Oy U rglessed I Englon end Wales N 147308
Reglat ad Ofca Ciiaw sk Poh Gasicdng & Ground Flocr, 538 Chiswle Higt Hoad, Lot VW 5YF
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S

EXPRESs Repair Visit Report

EXPRESS

[

Lifts Alllance A
Group ?
;Jnhmm [ CMeis7 ! Lmstnerrdn{W | 49-221216 |
‘Unit Namber | PD807175 | |PartsUsed sl RS e !
e - e —— e e i R Vvt
‘Site Addresa i i
’ Grenfell Tower L] i
I i i
i Grenfell Road ! |
| Lomcon W11 376G | i
| i | | !
e T o !
TUnit Referencs | H092 i |
iDate of Servics Visht Report | " 23/12/2016 L] |
{Job Compivted | Y | Misuse/Acc Damage ] | Ohservations S
s Corgetad = TEET .
i
[ e s
¢ Arended site and found the unlt running on arefvel . The
! equipment was checked over with no fault found and |
| the unit returned to normal service. Addivenal ¢
2 Comments by Engineer: iIff running on arrival et livt up i
i for repairs to replace ist and 18th Aoor pick up rollers |
| working with juke harman |
H |
|
:
‘ i
i 1 i
| | |
! | !
| ! |
! ! |
| | |
: f
i i
i ] |
[Dedined ] W T} [ Costomer tame ] i
i Dadiine Rensoh ! o T :
! ! I Customer |
| | A Unavailable |
[fotal Tra cn e | — — SgnedDateATime " 7] For Signature |
T e S ST
{Total Travel to Site | 0.15 i ]

TAttending Engineer(s)

i RS . Date ' stte | Ste | Tima | Trvel | el T

i { Attendod Arival | Depart | onsite | tesite Gutomer Signoffe
D Smalley (55026 23/22/16  0B:15 09:18 1.00 | o8 e e
| ey ) 2/ I NIA

[ —— |

ELA Grow
Advslon of Gas Ll regletsed 1y Englerst o Visfon, No 47358
Asciibved Ofes CHiwWesk Pk Odideg 5 Grond Fier, 568 CMonder High Road, Langon W =
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Ls

= FR oy
=XBPBYRESS
AW | § A ‘ 1’.:;; et

Lifts Aliiance

Group
Job Number CHBEBKE Customer Grder Numnber
Unit Number  PDB07175 Parts Used
Shte Address
Grenfell Tower
zrenfell Road
Londen Wil iTG
Unit Reference  HOS1
Date of Servics Visit Report 10/01/2017
Job Completed ¥ Misusa/Acc Dammge Obsenvations
W orks Compieted
Attended site and found an Issue with a2 car door/gate
pick up skate. The equipment was adjusted and the unit
returned to normal service Addldonal Comments by
Englneer: made ajustmenis o door skate unable te
correctly get it ok recommend new car door skate and
z2justrment arms working with luke herman
Dedlined N

Custamer Name

Dedlne Reason

Signed Date & Time

Total Time on Site 1.16
Total Travel to Site 0.15
Attanding Englneer{s) E
m—— pate St Site  Tima  Travel
Attended Arival Depart onsite to sita
D Smalley (55029) 10/01/17 09:45 11:0% £.16 0.15

ELA Grap
A dsion o Ot Lt teglsteredin Emgleng md Wales No 147250
Registerrd Ofice CHawsh Park, Bu dnp £ Grouns Fine, 550 Ch swick High Roas, London Wa OYF

Repair Visit Report

o oxRess

201643589

Customer
Upavailable
For Signature

Customer Signoffs

NIA

PDR00000028/21
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EXPRESS ir Visit F o
A V== Repair Visit Report

Group £
TbWumber | CMIVLO 7| CustomerOmerumbs | 43 -
Onit fumbar | pDBO7174 _ - - arks Used e s
Stte Address T e e i

Grenfell Tower

Grenfell Road :
| London W11 1TG

Date of Sarvice Visit Raport

‘Job Complated v

attended site and found an lssue with a control panel
processors, The equipment was reset and the wunlt
~eturned to normal service.  Additional Comments by
Englneer: working with luke harman

Dadined T TN o T
Dedine Reason ! T -

i Customer

5 ! Linavailable
Total Time onSite | —= | Sgned bate u Time For Signature
e T T il st = ; s T T IS
Tatsl Travel to Stte | ! !
'_A({l;dl_lﬂrﬁ;ij;;ﬁﬁ-ssn o R e it e S == et 5]

g i T Gte | ste | Tme | travel |

? " Date
! to site |

Engineer Name ;
! Agmdud : An'"v.lmh Dapart | onsite

pe——— - e - | SRR
| D Smalley (55029) 25/04/17  12:10 1330 120 0.10 |
L — - = .
0 Smalley {55029) 25/03/17  12:15 13:30 1.15 0.15
1
ELA Grap

A dinishon of Ofe Lig rasgleterad In Engleno end Wl s o
Reglstarcd Cfice CHewck Park Bul'dng 5 Growd ©or

PDR00000028/22
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= d 1_‘*2’-3 =

—r Vl-ﬂ’*w g " "

‘;.,_j(}' J {L_J-.D.-
Lifts Alliance

Group
2ob Number CMBMYO
Unlt Number PD807174
Slte Address '

Grenfell Tower
Grenfell Road
London Wil 1TG

unlt Referenca HOS0

Date of Service vish Report 531/01/2017
Job Compisted v "Misusa/Acc Damage
Works Compieted

Artended site and found the unit runnlng on arrlval . The
equipment was checked over with no fault found and
the unlt returned to normal service. Additional
Comments by Engineer: lift h090 found to be on service
unique working on slte cleaning it shaft down let
patrick now working with uke harman

Dedinad N

Decline Reasan

Tetal Time an Site

1.01
Total Traval ta 5tte 0.00
" Attanding Englneer(s) o
eer Name pate site shte
i Attended Arrival D_epart
© Smalley {55029) 31/01/17 11:00 12:01

ELA Growp
Advslond Oba Ld rephlitesedin Englend and Wiles, No 147308
Reglstwed Offcr CHsvith Park Buldng 5Growna Floor, 488 Chiswich H gh Reaa, Lordon Wl

5F

Repair Visit Report

Customer Grder Number
Parts Usad

Observatlons

Customer Name

Signod Date & Time

Travel

Time
onsite toslte
1.01 0.00

201647250

Customer

Unavailable
For Signature

Customer Signoffs

N/A

PDR00000028/23
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=YDRDEQs . —
=XPRESS Repair Visit Report

Lifts Alliance

Group
Jobtmber | CMBMYL
Unit Number " pD807175 _

| Grenfell Tower
Grenfell Road
London W11 1TG

‘Date of Service Visit Raport |

job Completed Y Observatlons T
Attended site and found the unlt running on arrival . The
equlpment was checked over with no fault found and
the unlt returned to normal service. Addibonal
Camments by Engineer: found [ift working on arrival lift
warking with luke harman
Dedine Reason _
: Customer
- e - L Unavailable
Total Tima on Site ' 0‘55. T —‘—-m ?ﬂi\:ﬁft.l'ﬂn‘ x —-1 FDr s'gﬂmm
e e 1
0.00 - !
" bats | ote | Sita  Time | Travel | i B
Attended | Artival Depart onsite tosite | o
31/01/17 12:01 13:00  ©0.59  0.00 | o
|
BlA Grap
Achsion o O2e L4 registrsd bn Englend sed Walss, No 147383
Reg tiered OFce Chisviek Prrk Buildng 5Crore Floor, 568 Chizwleh IHlgn e, Lodon WK 5YF
PDR00000028/24
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eXPRESS N B oSS

= Fa a R T i ,

; | ir Visi { i

Lifts Alliance epa t Rgp o lt EEERS)
Group -

-‘Obw ‘ E CNSVV?W o " i ; _ - Customer Order Numbar 2Q15§5§3g; _'

e s TR ;

Site Address
Grenfell Tower
Grenfell Road
London W1l 1TG

Unit Reference  HO91

oate of Senelm visit Report. ) 23/03/2017
Jab wed B Hisusa/Acc Damage Observatlons
Works Cmmlstad ' ) o .

Attended site and found an issue with a2 control panel
connection. The unit has been Isciated awalting &
repair. Ahdditional Comments by Englneer: found
problem with flexes need suport to supply new flexes
Hift shut down awaiting support and flexes

Customer
Unavailable
o DS e e SR Qﬂmd D:!'lul.T!ma For Signa!ure
Tohi anllto site ‘ S
Attendlng Engineer(l} o - -
neer Neme Date | She Site = Time | Travel
o E"’ _Attended | Arival | Depart | onsits | tosite Customar Signoffs
o Smallev (55029} 21/03/17  13:20 17:00 3.40 0.20 / ﬁ
ELA Grap

A dulslon of Ofs L regleiersd In Englend snd Waies, No 1473058
Regleted Ofice CHowdth Park Buidng 5 Groud Fles, 565 ChismickHiph Road, Londen Y74 SYF

PDR00000028/25
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EXP RESS Repair Visit Report o

Lifts Alliance

Group
{Job Mumber | CN3219 ] [Ctomar Order Fumbar | 203655653 .
U Nmber | PDBO7174 ~ | TFanauses T .
‘Gta Addmss | R
i | Grenfell Tower i %
! | Grenfell Road i
! | London W11 1TG !
| ! '
forciion | - —
'Unit Refarencs | HO90 . B
[Date of Sarvice Vish Report | 22/03/2017 ]
[iob Compieted | Y [ Miguse/Acc Damaga | ; Obsarvations -

Vioha Completed - B

o v e e s e i e sl

Attended site and found the unit running on arrival . The |
eguipment was checked over with rie fault found and :
. the unit returned to norma’ service. !

!
i
i

| ;
i |
|
i : |
1 | i
{ . I 3 ]
| Dact it N | | customer Hame Sl = L
{ Decllne Reason .
i i ; { Customer
! ! i :
* ; | ! Unavailable
A i — PO A i Pt | -
. | Signed Dote & ; For Signature

| Total Time on St | 0.50 ! | 2 ﬂ“_-w_" e gna i

i {
| Total Traval to Site 0.10 J | i
Attending Enginear{s) = . =
e Rl o i e e | P - e

Engl MHa
lt aeeriEms ! Attended | Amival | Depert : on sita | tosite Ratoner arafts
| o smatley (55029) 22/03/17 14:40 15:30  0.50 0.0 | o NIA
!
LA Gron
Adhiaion o O LY roglztrud in Englens png Wases, o 147350
Regietred Ofze Chavek Pk Buldng 5 Grorp Floo, 53 Chimwia HipnRoxd Lewan Wi &F
PDR00000028/26
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