IN A MATTER CONCERNING THE GRENFELL TOWER INQUIRY

EXHIBIT MFT/9
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Lifts Alliance

EXPRESS Repair visit Report .

Group

"JobNumber | CA25L5 o | " Customer Order Number | 501358275 ]
Unit Number | pDB07175 EA0 ] [ranwliaed o R e et ot

ks . o, e S SR S0 S ol N e |
[site Address I‘
{ Grenfell Tower
’ Grenfell Road

I London W11 1TG

| i
I Anaie il 4 s
[unit Reference | HO91 T
[Dateof Servica Visit Report | 26/03/2014 E
}?ob Completed l Y Fllswn/Au: Damage f ] Observations = T
T e SIS O A S T e P Rty oo —_—— e ————
Works Completed
| Attended site and found the unit running on arrival . The
| equipment was checked over with no fauit found and

the unit returned to normal service.
[Dediifed v N | ! CustomerName
| Dedline Reason AN t_...___._m i e

Customer
Unavailable
[Total TimeonSite 1.00 O] et Tee iy For:Signature
[Totsl Travel to Sita | 0.30 %
Attending Engineer(s) e Ty a0 | iy T T e g ey |
SR — . - sty b e = = PP
Engineer Na Date | Site Stte | Time | Travel

LS - 35 | Attended _Anival | Depart | onsite | tosite | i et

D Unney fsssm) 26/03/14 13:30  14:30 1.00 0.30 | N/A
L2 | e, =) - . k!
ELA Group

Adivision of Otis Lid reglsterad In England and Wales, No 147368
Registared Ofice: Chiswick Perk Bullding 5 Ground Floar, 568 Chiswick High Road, London W4 5YF
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EXPRESS Repair visit Report . ¥
p p nealiee
Lifts Alliance @&
Group
[JobNumber | CAZUGB ] [CstemerOrderNumber | 1965045 3|
[unit Number | PD807175 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
Wﬂt Referenca | HO91 |
[Date of Service Vistt Report | 26/03/2014 ]
[Jobcompleted | | [Misuse/AccDamage | | [Observations
Worls Completed R
Attended site and found an Issue with a control panel
phase fallure reversal. The unit has been left Isolated
awaiting materlals. Addltional Comments by
Engineer: found w.0 a ran and tested, intermittently
loosing lar traced to 11 and 14 on pfrr, pfrr faulty and
carel temp unit u,s Isd parts req. will report Isd
[IDedlned 1 N l [ customer Name -
| Decline Reason
Customer
| Unavailable
[Totil Time on Stte ! 1.47 1 e s e For S|gnature
|Total Travel to Site | 0.00 |
|Attanding Engineer(s) a4 ] » i
''''' e T o~ T Wil ity <l B e S ‘_"-"1
Date Site Site | Time Travel
St s | Attended | Arrival | pepart | onsite | tosite e
S Talldi (58448) 26/03/14 zo:?s 21:01 0.53 0.00 NIA
) Myrmus (60034) 26/03/14 20:09 21:03 0.54 0.00 m A
ELA Grap
A division of Otis Lid registared In England and Wales, No 147368
Reg|sterad Office: Chiswick Park Building 5 Ground Floar, 568 Chiswick High Road, London W4 5YF
PDR00000045/3
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EXPRESS Rpepair visit Report

€ EPRESs

A s 8
Lifts Alliance
Group
7JobNumber | CA3GQ4 _] {customer order Number | 1
{Unit Number | ppg07175 | FPartsUsed 7
{Site Address
Grenfell Tower
I Grenfell Road
“ London W11 1TG
L
{Unlt Referance I HO91 I
[Date of Service Visit Report | 02/04/2014 |
[Job Complated | Y llilsme/Au:Damge [ ] Observations
Works Completed - o Nt s
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.
Dediined n | N J Customer Name
Dedine Reason 1 Sp |
Customer
l Unavailable
[Total Time onSite | 0.35 W e s For Signature
[Total Travel to Site [ 0.55 }
Attending Engineer(s) g S }
SEREETE N e e e e e =T |
[ Na Date Site Site Time | Travel
i __ Attended | Amival | Depart onsite | tosite l__ U e Yvnatta
R Roberts (57189) 01/04/14  08:55 LOS:SD 0.35 0.55 I NIA
ElA Group

A diislon of Otis Lid reglstered in England and Wales, No 147368
Reglatered Office: Chiswick Park, Bullding 5 Ground Flocr, 568 Chiswick High Road, London W4 5YF

PDR00000045/4
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EXPRESS Repair visit Report . M

» My A pre
Lifts Alliance

Group @

[3obNumber | CASWJS "] [ customer Order Number | 1974300 »1|
[URlt Number | PDB07175 | [partsused

Site Address —’
Grenfell Tower ’

Grenfell Road

London W11 1TG

|
[unn Reference l HO91 l
[Date of Servica Vist Report | 27/04/2014 ¢
[Job Completed | Y I Misuse/Acc Damage | ]

Obsarvatlons

Waorks Completed

Tt Sl

Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: fire alarm test

[Dedined [ N | [ customer name

Dedine Reason
Customer

Unavailable
l Signed Date & Time For Signature

[Total Time on Site (& 0.01

[Total Travel to site | 0.01 ]

Attending Engineer(s)

—— —— ey —— - — -r——— e

I Date»T Site | Site Time Travel 3 o
neer Name |
o ‘l Attended ' Anival Depart | onsite ! tosite AL R

D Blackwell (58517) 26/04/14  21:36  21:37 0.01 0.01 | N’A

ELA Group
A dvision of Otis Lid registered in England and Wales, No 147368
Reglataced Officec Chiswick Park, Bulldng 5 Ground Floor, 588 Chiswick High Roaxd, Londan W4 SYF

PDR00000045/5
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2 oxpREss

EXP RE%S Repair Visit Report e

Lifts Alliance PDERS
Group
[36b Number [ cA9TWO | | customar Order Number | 1986041
[unit Number | PD807175 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
| unit Reference [ HO91 I
[ Date of Servica Visit Report [ 04/06/2014 |
lJob Completed ] Y ;msma/Au: Damage ] i Obsarvations
ks Comeieta = ] o B
Attended site and found an Issue with a landing
door/gate equipment. The equipment was adjusted and
the unit returned to normal service
Dedined e N | [ customer Name
Dedine Reason
Customer
Unavailable
Total TimeonSite | 0.21 1 !_s'g"ea R AT
[Total Travel to Site | 0.00 bl
Attending Engineer{a) i
SRE e — = et S L L e e e L
Engineer Na ; Date Site Site Tima | Travel
o = | Attended Arival | Depart | onsite | tosite S e e
S Maggarty (58388) 04/06/14 21:39 22:00 0.21 0.00 | N/A
E1A Group
Advisionof Otls Lid reglsterad in England and Wales, No 147368
Reglstered Office: Chiswick Park, Bullding 5 Ground Floos, 563 Chiswick High Road, Lordon W4 5YF
PDR00000045/6
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EXPRESS

Repair Visit Report

Lifts Alliance
Group
JobNumber | CAORZ6 __| [CltewOratiusber  |201410560 =]
Unit Number | PDBO7175 Ay PMETET, IR U DNy S Ly 5= 3N
Site Address |
Grenfell Tower
Grenfell Road
London W11 1TG !
| |
e I S < .
|unit Reference | HOS1 ]
[m-ofSe:v'iuwut"upon I 04/06/2014 J‘. | A -
|Job Completed | Y ;m-m"'_{AecnamS ) 1 Lm:sarvatf»'ris"" e Can e e
mew.d [ i i Sy o - ) 4 T e
Attended site and found an issue with a landing
door/gate equlpment: A repair was completed to
resolve the issue and the unit returned to normal
service
i
|
|
|
[Di'dlned [ N bl " Customer Name
Dedine Reason [ \: ]
Customer
Unavailable
[ Total Time on Site I 1.35 l e £oy S|gnature
ﬁotal‘l‘ravel to Site J 0.20 ]
Attending Engineer{s) " - e e —r ]
By e s e L N RO 0 - TYOT TN, R - o e o 9 e |
Na Date | Time vael
s Attanded | Arrival’ nepm | onsita | tostte | T el |
D Unney (58510) 04/06/14 14:50  16:25 1 .35 0.20 ‘ N/A i
ELA Graup
A dvision of Ot Lid reglaterad in England end Wales, No 147358
g Office:C Park, 9 5 Ground Floor, 588 Chiswick High Road, Lordon Wa 5YF
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EXPRESs

<I#  expRESS

Repair Visit Report
p po b
Lifts Alliance LroERS)
Group
_J_Ey_!‘";“!?":_ a _] CB1FG7 e = ] lw@mwmj 1990534 R _— ”“—'j
Unit Number | ppB07175 e | Parts Used g 4 R TS 7]
SR e e S et — o g |
'Site Add | j
‘ Grenfell Tower ‘ .
! Grenfell Road }
! l London W11 1TG
]—ﬁ;ui_ndugpa [ Hoot ol |
[Dateof ServicaVisitReport | 18/06/2014 | 1
30b Completed |y 'Misuse/Acc Damage | | [Observations e ]
Works Completed [ RR - " b T N e R Y
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.
= ot o]
[Declined | N | customerName < T | ]
DedineReason | T R
[ Customer
& I Unavailable
[Total Timeonsite | 1.26 ] O A e ] FouSionaure
Total Travel toSite | 0.00 | .
[Attending Engineer(s) % = SN
"""" e e | pate | ste | site Time | Travel | e ke T !
2 _L_A_t_tended_ 5 AmvalJ VD‘epan i onsite | tosite omer Signoffs !
| : :
" Dawlflns (58444) 18/06/14 17:54 19:20 126  0.00 N/A |
I
It
ELA Graup
A division of Otis Lid registerad in England end Wales, No 147388
Reglatared Office: Chiswick Park, Bulldng 5 Ground Fioor, 568 Chiswick High Rosd, London W4 5YF
PDR00000045/8
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EXPRESs Repair Visit Report

Lifts Alliance

B

TED

YPRES

N

A we

Group
[JobNumber | CB7CUS | [customerorder Number | 2007117 }
[Unit Number | PDB07175 | [ partsused BOrGTE
,(SlteAddram I
Grenfell Tower
Grenfell Road
London W11 1TG
(unit Reference | HO91 =
fnita of Service Visit Report ] 10/08/2014 J
]Tobumplited [ Y ]MlmsnlAnc Damage l J Observations P
Works Completed Sy S
Attended site and found an issue with a control panel
fuse. A part was replaced to resolve the Issue and the
unit returned to normal service
[Declined N | [ customer Name T
Dedine Reason
Customer
Unavailable
For Signature
[Totil Time on Site I 0.30 _J et D‘i‘_‘ L ety Sl 9
[Total Travel to Site | 0.00 |
[Attending Enginear(s) SR A
R ; —y oo e Loy S R MR o S
Na Date Sita Sita Tima Travel
T e Attended !Amval Depart | onsite | tosite | CustomerSignoffs
D Thomas (58487) 10/08/14 ‘ 15:30 16:00 0.30 0.00 | N,A
E s ' :

ELA Group
A divislon of Otis Lid registared In Englend and Wales, No 147368
Registered Officec Chiswick Park, Bullding 5 Ground Floar, 568 Chiswick High Roed, Londan W4 5YF

PDR00000045/9
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EXPRESS Re

pair Visit Report

B ppRESs

‘A s e

Lifts Alliance D
Group
“JobNumber | CB7EE7 ~ ] [customerorder Number | 201420910 S e
Lqﬁi"m:i'f | PDB07175 il ‘:._._. e g __MJ PartEUsed 3" T Eo T AR TNV Sy Som e o |
Ea ENES o S e i o e < B )
'site Address : I 1 ’
: | Grenfell Tower i
! ‘ Grenfell Road
) | London W11 17G
(L4 Sesiad L i _m_._-J f
ﬁjm Referenca L HO091
Date of Sarvice Vistt Report | 11/08/2014 ] o
{ioucmpm’" ed | Y [Misuso/AccDamage | v | [6‘bam”"‘tTom g == S5 S TS i
Works Completed .- SR i S S : IS T=< o Tk
Attended site and found an Issue with a landing call
push. A repair was completed to resolve the Issue and
the unit returned to normal service Additional
Comments by Engineer: found trapped wire on push on
w floor
[Declined YL N | | customer Name o
Dedine Reason e i
Customer
i (L, Unavailable
e = P - For Signature
[Total Time onsite | 1.00 |
'Total Travel to Site | 0.00 7 ks
Attending Engineer(s) 1 y= R =
" EncineerName _ Date | ste | sSite | Time | Tavel | Pl W
sl | Attended Armival Depart | onsite | tosite i pmeifs
D Linney (58510) 11/08/14 1;‘:00 13:00 1.00 0.00 ! NIA
ELA Group
A divislon of Otis Lid reglstered In England and Wides, No 147368
Reglsterad Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London Wé 5YF
PDR00000045/10
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<@
EXP RESS Repair Visit Report " s
p . BT
Lifts Alliance [PDERS)
Group ,

(JobMumber | CC1EV9 _| [ Customer OrderMumber | 201427100 ]
(UnitNumber | PD807175 | [Pamsused o 3
site Address | ki m_j(
E Grenfell Tower '
i Grenfell Road
i London W11 1TG
i
S e e e G SO e i
|Unit Referencs | HO91 o ]
"Date of Service Visit Report "}'”_'“1'8‘/09/“_'723‘1‘[” ”‘”l} |
{Job Completed | vy [Misuse/AccDamage | | 'Observations i T
' Works Complated TR, R iR R = - a R TRk

Attended site and found the unit running on arrival . The i

equipment was checked over with no fault found and i

the unit returned to normal service.
{
i
[Decined | N | | customer Name =y = T
e ———— = [eshSI e U
Dedine Reason )

’ Customer
[k 1 [ Unavailable
TaaTmaoRste | 220 ] [[SenedvataaTn L ForSianature
[Total Travel to Site |  0.00 : Ay ; ¢ !
Aftandlngﬁnglneer(s) - T A oy e Trhkre J
| EngineerMame | Date  Ste . Ste | Tm | Taval | o g
3 _ Attended | Arival | Depart ' onsite | tosite ]

T Willlams (58512) 17/09/14 12:30  14:00 1.30 0.00 NIA

J Petty (58459 17/09/14 20:10 21:00 0.50 0.00
R L NA |
ELA Group
Adhision of Otis Lid registered in England and Wales, No 147365
Reg Office: C Park Bulldng 5 Ground Floor, 568 Chiswick High Roed, London W4 5YF

PDR00000045/11
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EXPRESs Repair Visit Report

Lifts Alliance

<2

fory

EXPRESS

23X arca

Group
[3ob Number | ccaess | | Customer Order Number | 201428517 % ||
[unit Number | pDB07175 | "Parts used = i R e T e
ﬁtaAddm !
| Grenfell Tower !
{ Grenfell Road 'l
! London W11 1TG _
!
|unit Reference | HO91 |
[Date of Servica Visit Report | 24/09/2014 j
[Jabcompli‘ted { N | Misuse/Acc Damage I l Observations R =S
Works Completed 1) N i E
Attended site and found the unlt running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.
Iiedlned = I N —] | customer Name
Dedine Reason
Customer
| Unavailable
[Total Time on Site r 1.32 1 Saued DAt S Ture For Signature
[Total Travel to Site | 0.00 3| |
[ Attending Engineer(s) T
- Sy [ B et e e ]
B r Na Date Site Site I Time = Trav
| :"_"ft e | Attended  Arival | Depart | onsite | tosite I ST
1 Sutton (54047) 24/09/14 18:30 19:16 0.46 0.00 | N/A
K Edgar (56109) 24/09/14 18:30 19:16 046  0.00 = N/A
ELA Grap
A divaion of Otis Lid reg d in England end Wales, No 147368
Reglstared Office: Chiswick Park Bullding 5 Ground Floor, 568 Chiswick High Road, Londan W4 SYF

PD.
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I+ ofpREss

A ave

EXPRESS Repair Visit Report

Lifts Alliance @
Group
[JobNumber | cC3AC3 | [ Customer Order Number | ]
[unit Number [ PDB07175 | [Parts used T
Isite Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO91 L Ial AR e %]
Iiate of Service Visit Report [ ~ 03/10/2014 i
|anmmlatod l E ImumlAc:Damage 1 J Observations == ]
Works Completed e e Rekma | |
B 0 R A I T US| .
Attended site and found an issue with a car door/gate
equipment. The equipment was adjusted and the unit
returned to normal service Additional Comments by
Engineer: made adjustment to skate. gal door arm
bearing has worn a hole in arm causing extra
movement. new door arm required
|
* | .
Dedined J N Customer Name
Dedline Reason
Customer
Unavailable
[Total Timeon Site | 1.55 Al T e For Signature
i-_‘l’_utl Travelto Site | 0.00 |
" Attanding Enginzer(s) g R
b & gt s e e e I LR A ST el e ]
E Na Date Site Site | Time | Travel
i | Attended | Arival | Depart | onsite ' tosite s
T Haggarty (58388) 03/10/14  12:41 14:36 1.55 o.ro NIA
ELA Group
A diviston of Otis Lid registerad In England end Wales, No 147368
Registered Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Raad, London W4 5YF
PDR00000045/13
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EXPRESs

Repair Visit Report

&[»

EXPRESS

TR atia

Lifts Alliance *@
Group
[Job Number | cC3FK1 = | _CustomerOrderNumber | ¥
‘Unit Number | pDB07175 ] TPartaused o RN T T T T 1
! — l 2 W ik B i ey Ay S A i
SIteAddnss =1
Grenfell Tower
Grenfell Road
London W11 1TG H
et - B
Unit Referenca | H091 hi D
[Date of Sarvice Visht Raport | 05/10/2014 |
{Job Complated [ Y [mma/Aecnamage ___J Iohservatlom ¥ d = &
{Wommnpih'ei T e o T e e ) R oS e
et RSN e e
' Attended site and found an issue with a car door/gate
equipment. The unit has been left isolated awaiting
materials. Additional Comments by Englneer: lift
‘ shutdown, due to gal door arm bearing missing will
cause trapping, needs renewing
"anTiEd "’"“"'] N s | | customer Name"
[Gedine Resson ET i e v |
‘, Customer
i Unavailable
S = o s s e L (goned Date & TIme.. . o For Sign
ngte I 0.27 ] -ilimd Dat:&ﬂme il rSIg ature
L'I"otalTravel to Site [ 0.00 ]
| Attending Englneer(s) - SR ¥ g
e e s T, ST e eyt ;- 3 " x it
Nai | ] Site ! Site Timea Travel |
_‘_wm me____ | Attended 'Arﬂval | Depart | onsite | tosite | O .t
T Parker (58461) 05/10“14 15:04  15:31 0.27 0.00 L | N/A
|
ELA Group
A division of Otis Lid reglatered 'n Englend and Wales, No 147388
Raguuedoﬂlu: Chiswick Perk, Building 5 Ground Floor, 568 Chiswick High Road, London W4 BYF
PDROOOOOO45/14
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EXP RESS Repair Visit Report o

Lifts Alliance @

Group
[Job Number [ cC3FK1 | [ Customer Order Number | =S
[Unit Number | PDB07175 ] [ParsUsed ol ¥ )
Site Address s

‘ Grenfell Tower
Grenfell Road
London W11 1TG

L.

[un!t Raferance l HO91 ]
[Date of Servica Visit Report | 07/10/2014 |
[3ob Completed | Y [Misuss/Acx Damage | | [Obsarvations 7
Works Completed o e e g

Attended site and found an Issue with a car door/gate |
equlpment. A part was replaced to resolve the issue i
and the unit returned to normal service Additional
Comments by Engineer: fitted new car door drive arm
and set up doors

|
l
|

f
|

|
|
|

[Be'dlned ] N ] Customer Name
Dedine Reason 3. |
Customer
Unavailable
[Total Tima onSite | 2.00 il e e L
[Total Travel to Site | 1.00 l
[Attendng Enginear(s) * 1
A Dita | (Bite | | MG | TIMG L Travel | o 0| Ak e e
bl i Attended {Anival | Depart | onsite | tosite Customer Signaffs
D Unney (58510) 07/10/14 10:00 12:00 2.00 1.00 l NIA
[ty - R g eI
ELA Grap

A divalon of Otis Lid registerad in England and Wales, No 147388
Reglstared Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Roed, Landon W4 5YF
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EXPRESS Repair Visit Report oo

Lifts Alliance POERS)
Group
[JobNumber | CC7TW6 | | Customer OrderNumber | 201437954
[unit Namber [ pDB07175 | PatsUsed =
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

[unit Reference | HO91 J

[Date of Service Visit Report | 15/11/2014 ]
[0b Complated | N [Misuse/Acc Damage | | [observations
Works Completed -3

Attended site and found an Issue with a car frame guide
rollers. The unit has been left Isolated awaiting
materials.

LDedlned ] N j Customer Name
‘Decline Reason k =
Customer
\ Unavailable
[Total Time on Sits | 1.30 et T o Gersianate
tl'otal Travel to Site | 0.30 | ‘
| Attending Englneer(s)
§ : Tt | pate | site 3 —S;It—e- Time Travel B T i A Ao A AR o i an)
EngineerNama ) Attended ! Amival | Depart ' onsite | tosite Customer Signoffs
D Thomas (58487) 14/11/14 10:30 12:00 1.30 0.30 NIA ‘

|

|

ELA Grouwp
Adivision of Otia Lid raglatered in England and Wales, No 147368

Reglsterad Office: Chiswick Park, Building 5 Ground Floor, 588 Chiswick High Road, London W4 SYF

D PDR00000045/16
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EXPRESS Repair visit Report . 5

Lifts Alliance @ y

Group
[Job Number | CCBGX6E "] Toustomer OrderNumber [ 201438727 ]
[unit Number | PDB07175 | [Parts used i
|site Address

Grenfell Tower
Grenfell Road
London W11 1TG

|

[Unlt Reference ] H091 I

[Date of Servics Visit Report | 19/11/2014 |
[3ob compieted | Y [Misuse/Acc Damage | ] [observations
Works Completed

Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.

fDedIned I N ] " Customer Name
Dedine Reason i Sy T |
Customer
Unavailable
[Foimmaonsia | 2.49 e L SELSnE
ﬁ'otal'Trlvel'to Site [ 0.05 I J
{Attending Engineer(s)
L__—E;;;;T.;,,: "7 7 U oate | ste | ste "_En_;] TRVRRLL o e b o A=
| Attended | Arival | Depart | onsite | tosite | i e
S Haggarty (58388) 19/11/14  12:57 15:45L 2.49 o.osj N/A ‘
ELA Graup
Adivision of Otis Lid regisierad in Englend and Wales, No 147368
Reglstered Office: Chiswick Park Bullding 5 Ground Floor, 568 Chiswick High Roed, London W4 SYF
PDR00000045/17
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€4
EXPRESS Repair Visit Report s
p ! Aouce
Lifts Alliiance @
Group
[JobMumber | cC9lU2 | [C=tomer orderNumber | 201440926 v
[unit Number | PDB07175 "] [PartsUsed : —
—lslteAddrm
Grenfell Tower
Grenfell Road
London W11 1TG
|
|
|unit Reference [ HO91 ]
[Date of Service Visit Report | 28/11/2014 1
[3ob Completed | Y [Misuse/AccDamage | v | [Observations
Works Gempleted = 3 <.
Attended site and found an issue with the unit on site .
The equipment was reset and the unit returned to
normal service. Additional Comments by Englneer:
arrived at site lift w.o.a lift was out of service due to
builders on site
| Dedlined | N ] Customer Name
Dedina Reason
Customer
Unavailable
[Fotarmimeonsite | === ] Signed Date & Time For Signature
{Total Travel to Site | 0.00 |
Attending Engineer(s)
gt L= T - - o e
| Date | site | Site | Time | Travel |
e | Attended | Amival | Depart onsite | tosite LTI
T Williams (58512) | 28/11/14 16:00 17:00  1.00  0.00 | N/A |
' I

ELA Group

A dhvision of Otis Lid registered In England and Wales, No 147368
Registered Cffica: Chiswick Perk, Bufiding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000045/18
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EXPRESS Repair Visit Report > s

Lifts Alliance
Group
[30b Number | GD4CX6 | | customer Order Number | 2069368 ]
[unit Number | pPD807175 | [Partsused
;slta Address t
‘ Grenfell Tower '
Grenfell Road !
London W11 1TG !
{Unit Reference | HO91 ]
[.Dlhof Sarvice Visit Report [ 13‘/01/201.;;7“_ |
[3ob compiated | N [Misuse/AccDamage | v | [Observations - B =
Works Completed — o
Attended site and found an Issue with a landing
door/gate lock. The unit has been left Isalated awaiting
materials. Additional Comments by Engineer: found
ground floor landing lock smashed of and door operator
damaged repaired door operator but new lock needed
[Dedined | N | [ customer Name
{iDedine Reason
Customer
Unavailable
ot Time onSite | —— l Signed Date & Time For Signature
[Total Travel to Site | 0.30 |
Attending Engineer(s) |
s L - e e B ]
E Na: | Date | sie Sta | Time | Travel
bt _ Attended | Anival | Depart | onsite | tosite O T RHOEE
D Linney (58510) | 13/01/15 11:30 13:00 1.30 0.30 l NIA
ELA Grap
A division of Otis Lid registared In England and Wales, No 147368
ed Ofice: C| Park, Bullding 5 Ground Flocr, 568 Chiswick High Road, London W4 5YF

neg

PDR00000045/19
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EXPRESs

Repair V

isit Report

Lifts Alliance
Group
!ﬁmﬁﬁber l CD4131 ] {Q'Stomr()rdarﬂumber i 201448780 ~—‘]
"Unit Number [ PDB07175 S e | [ Parts Used =%y }
Ips_lta Address
i Grenfell Tower
Grenfell Road
London W11 1TG

|
[unit Reference | HO91 = i |
[Date of Servica Visit Report | 15/01/2015 =
Job Complated | et [Misuse/Acc Damage | ’_;] Observations
Works Completed g 2he =

Attended site and found an Issue with a car door/gate

equipment. A repair was completed to resolve the Issue

and the unit returned to normal service Additional

Comments by Engineer: doors juddering traced to g.a.l

pcb fuse holder arcing repaired ran and tested lis
Iidlmd i N Customer Name
| Dedine Reason
I Customer
f Unavailable
[emimme onsite | % ] Signed Date & Time For Signature
[Total Travel to Site | 0.00 |

Attending Engineer(s) =

- Date  Site | Site | Time | Travel | iy - 5 ‘
et { Attended | Arrival | Depart | ansite | tosite T A il

J Myrmus (60034) 14/01/15 f3:32 00:39 1.07 0.00 ’ NIA

S Talldi (58448) 14/01/15  23:48  00:30 0.42 0.00 % N/A

E1A Group
Adivsion of Otis Lid reg

din

and Wales, No 147358

Registered OfMca: Chiswick Perk, Bullding 6 Ground Floor, 588 Chiawick High Roed, Londan W4 5YF

PDR00000045/20
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EXPRESS Repair Visit Report

Lifts Alliance
Group
[Iob Number | GDBINS __ | [CustomerOrder Number [ 201455914 1
[Unit Number | PDB07175 i¥ "] “Partaused
{’sne Address A
Grenfell Tower ‘
l Grenfell Road ‘
‘ London W11 1TG
l ;
lllnit Reference [ HO91 “ i
[Date of Servica Visit Report | 18/02/2015 | IL
[30b Complated | Y | Misuse/Acc Damage b ] Observations
Woris Compieted - + i Aianieal Saaly lin 3
Attended site and found an object obstructing the lift
doors . A foreign object was removed and the unit put
back Into normal service. Additlonal Comments by
Engineer: doors was only closing half way on street
floor, small metal object jammed in track. building work
were on site.
lni‘dlnul l N Customer Name
Dedine Reason : Z
Total Timeon Site | 1.00 3 e L
18/02/2015 14:01
[ Total Travel to Site | 0.00 | oz |
Attending Engineer(s) ol e S
[ o e = e e s e e N T s, s e R et
i Na Date Site Site | Time | Travel .
Rnginger. mme Attended LAn'lval Depart ,l onsita | tosite o.stomerslgr?offl
D Linney (58510) 18/02/15 13:?0 14:00 1.00 0.00 b 18/02/2015 14:01
e = |
ELA Group
Adivisian of Otis Lid registared i England and Wales, No 147388
Reglatared Gffic: Chiswick Park, Bulding 5 Ground Floor, 568 Chiswlck High Road, London W4 5YF
PDR00000045/21

PDR

Vuvuuuty_vue i



&l
EXPRESs Repair Visit Report " o
p (% W L)
Lifts Alliance Pt ics ]
Group
{30h Number | cE6BK7 | | Customer Order Number | 201504895 1
[Unit Namber | pDB07175 | [Partslised
site Address
H Grenfell Tower
‘ Grenfell Road
London W11 1TG
{Unlt Refarence l HO91 }
[Date of Service Visit Report | 01/05/2015 i
Eob Complsted | Y | Misuse/Acx Damage T t‘ Observations
Works Complated | i
Attended site and found an issue with a landing
door/gate equipment. The equipment was adjusted and
the unit returned to normal service
Dedined | N | [ customer Name
Dedline Reason
g Customer
Unavailable
TotaiTimaonsite | 5700 = Signed Date & Time For Signature
Tatal Travel to'Site [ 0.00 l
l:\"ftendlm Englnear(s) I
= E:g;wmm I Date ] Site Site T Time Trave! ot _.m;_.- .; ;;'
| Attended | Arrival | Depart ' onsite | tosite _ b LA
| D Wnney (58510) 30/04/15 10:30 12:30 2.00 0.00 NIA
\L_ S e e
1
|
ELA Group .
A division of Otis Lid registered in England and Wales, No 147368
Registered Office: Chiswick Park, Bullding 5 Ground Floor, 586 Chiswick High Road, London W4 SYF
PDR00000045/22
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EXPRESS Rre

pair Visit Report

%

> EXPRESS
D

XA wrta

Lifts Alliance
Group
;Jobmmfber | cee6TL9 Ry ] Lgomrsaerw_- i | 2113413 T
|unit Number | PDBO07175 & | PartsUsed T T
Site Address 1
Grenfell Tower
Grenfell Road
London W11 1TG
!
sl e
[unit Reference | H091 A
[Date of Service Visit Report ' 06/05/2015 |

pem e | ¥

| Misusa/Acc - Damage [

returned to normal service
Engineer: adjusyed skate slightly

Attended site and found an issue with a car door/gate
pick up skate. The equipment was adjusted and the unit
Additional Comments by

| Dedlined <] 3 N | | customer Name
Inedlnamm ] Fw—
] Customer

l L Unavailable
[Total Time on Site | 1.00 w—| e L For Signature
['l‘otal Travel to Site | 0'00.- &, ;

Attending Engineer(s) e ST |

m "7 "Date | site ' Stte ; Time | Travel . R

& E_"im_'it": _ Attended | Armival | Depart | _ongn_el to site Customer Signoffs

S Haggarty (5838?) oy 06/05/15 20:00 21:00 1,00 0.00 |, N/A
E1A Group
A division of Otls Ltd registered In England end Wales, No 147360

ag Office: C| Park, Bullding 5 Ground Floor, 588 Chiswick High Read, London W4 SYF

PDR0O0000045/23
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EXPRESS Repair visit Report =

Lifts Alliance .@

Group
[JobNumber | CF1VN3 | [CEStomerOrder Number | 201514771 i
[unit Number | ppB07175 | [ Parts used e g .
‘Site Address
! Grenfell Tower
Grenfell Road
London W11 1TG

[unit Reference | HO91 |
[Date of Service Visit Report | 24/06/2015 |
[Johmmplited [ Y | Misusa/Acc Damage f [ Observations
Works Completed s

Attended slite and found an Issue with a landing

direction indicators. A part was replaced to resolve the

issue and the unit returned to normal service

Additional Comments by Engineer: replaced indicator

fuse
| Peciined N | [ customer Name " T
'Dedine Reason 1

4 Customer
Unavailable
For Si

[rﬁ' Firee on e l 532 j Signed Date & Time gnature
[Total Travel to Site | 0.00 | ,I
'rA'ttendlng Englineer(s)
[P  sasisammmes " -"-.T- Date Sita Site ;1m¢ l Travel ] i i
| e | Attended ' Arrival DepartTonsltel to site LR

D Linney (58510) 23/06/15 16:52 17:24 0.32 0.00 |,

i [SRET " e | NIA
ELA Group
A dhvision of Otis Lid reglstared in England and Wales, No 147368
Reglstared Office: Chisvick Park, Bullding 5 Graund Fioor, 588 Chiswick High Raad, London W4 5YF

PDR00000045/24
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EXPRESS Repair visit Report

Lifts Alliance

EED

B omREss

Group
LJT:I:Numbcr TCF3SPD SEE ] | Qustomer Order Number | 201517980 S .
[Unit Number | PDB07175 | [Parts Used = e ]
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
|unit Referenca | HO91 j e fel |
(Date of Service Visit Report | 09/07/2015 |
[Job Completed | Y [mam/Aec Damage [_ ] Cbservations
e iy Do — e 8- l
Works Completed [
|
4 ‘
- -1
Attended site and found an Issue with a control panel
connection. A repair was completed to resolve the Issue
and the unit returned to normal service
[Dedined [ N | T customer Name
Dedine Reason
Customer
Unavailable
@I_ﬁmonsne L e _J Slgned mtgl‘[l:'n For Slgnature
{Total'Traval to Site l 0.00 l
'Attending Engineer(s) y
TR T L ihekeis (ERE A AR TR ATIRVEIE] . 1l el sk b
|y | Attended _An'lval' Depart | onsite | tosite b ]
'1 Hale (58511 09/07/15 11:15 12:33 1.18 0.00 &t oy
et enns? [ N/A
[
E1A Group

A dhision of Otia Lid registerad in England and Wades, No 147368
Reglstered Ofce: Chiswick Park Bullding 5 Ground Floor, 568 Chiswick High Read, London W4 5YF

PDR00000045/25
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EXPRESS Repair Visit Report o o

Lifts Alliance @
Group
[Job Number | CF3VNB _ | | Customer OrderNumber | 501518180 ]
{Unit Number | PDB07175 | [Parts Used 3 = 1
|Site Address ) oals

Grenfell Tower
| ] Grenfell Road
l London W11 1TG

[Unit Reference | H091 ]

[Date of Service Visit Report | 13/07/2015 |

[3ob Completed ] Y [Misuse/Acc Damage | | [observations =3
Works Complated ) B

Attended site and found an issue with a landing
door/gate equipment. A part was replaced to resolve
the Issue and the unit returned to normal service
Additional Comments by Englneer: replace worn roller
on ground pickup

 Dedined ¥ [ N J | Customer Name
Dédine' Reason i
Customer
Unavailable
(Fotai TimonSite | 35 [ Signed Date & Time For Signature
[Total Travel to Site | 0.00 |
[attending Engineer(s) e
tmaincerName | Date | Ste | Ste | Time | Travel o i
| e ‘ Attended | Arrival | Depart 1 onsite | tosite Customer Signoffs
H
'SH 58388 13/07/15  10:3 12; 1.30 |
Ls aggarty ( ) [ 3/07/15 0 12:00 0.00 _NIA
=
i
ELA Group

Adision of Otia Lid registered In England and Wales, No 147388
Reglsterad Offica: Chiswick Park Building § Graund Finor, 568 Chiswick High Road, Londan WA 5YF

PDRPBQOOOOE45/26



EXPRESs

Repair Visit Report

Lifts Alliance
Group
Eobﬂumber | cFsuT4 j | Customer Order Number [ 201521312 |
[unit Number | PD807175 | [Partsused
lsua Address
Grenfell Tower
Grenfell Road
London W11 1TG
Unit Reference | HO91 |
[Date of Servica Visit Report | 28/07/2015 ]
[Job Completed T N 'LMlmlAa: Damage ] ] Obsarvations
Works Completed i
Attended site and found an issue with a landing
direction Indicators. The unit was temporarlly repaired
and returned to service with further works required at a
later date. Additional Comments by Engineer:
temporary repair to indicators new psu required
[peciined i N | | cistomer Name
Dedine Reason p
Customer
Unavailable
{ "o - Fo -
[Total Time on Site | 300 1 Signed Dite & Time r Signature
LT&tal Travel to Site [ 0.00 ] l
Attending Englneer(s) v '
T eE . . L iDate | ke | SSNE] Tiene | T L r . e
T _ Attended | Amival | Depart | onsite | tosite ey SaTe
J Hale (58511) 28/07/15  14:00 115:00 1.00 0.00 N/A

T

ELA Grap
Advision of Otia Lid regleterad in England end Wales, No 147368
Registered Officer Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Roed, London W4 5YF

PDR00000045/27
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EXPRESs Repair Visit Report

Lifts Alliance

<> EXPBESS

Group
[Job Number | CF5UT4 | | CustomerOrderNumber | 201521312 ]
[unit Number | PD807175 | | Parts used :
Site Address legrand 5amp psu
Grenfell Tower
Grenfell Road
London W11 1TG
|8
|Unit Reference | HOS1 |
[Date of Service Visit Report | 29/07/2015 |
|30b Complated | Y |Misuse/Ace Damage | | [otsarvations ™
AL AW | X 10
Works Completed
Attended site and found an Issue with a control panel
transformer. A part was replaced to resolve the Issue
and the unit returned to normal service Additional
Comments by Engineer: replaced faulty indicator psu
had to drill din rall to fix, time Includes coflection Of
materlal
'Dedined ] N | | customer Name ]
‘Dedine Reason i [
Customer
Unavailable
Ilo_til'nmn on Site l 2.15 1 e sed e i hot Slgnature
|Total Travel to Stte | 0.00 iT
Attending Engineer(s)
B i Date | Sie | Ste | Time | Tavel | e oo |
i Attended | Artval | Depart _ onsite | tosite | OBt e Snotts
J Hale (58511) 29/07/15 0B8:00 10:15 2,15 ?.oo ‘ N/A
ELA Graup
Adivision of Ota Lid registared in Eng land and Wales, No 147368
Registered Office: Chiswick Perk Buliding 5 Ground Floor, 568 Chiswick High Road, London WA BYF
PDR00000045/28
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X <=
EXP RESS Repair Visit Report ¥ o
p - SA a0
Lifts Alliance FOERS ]
Group
[Jobﬂumber | CGOEXS J | Customer Order Mumber | 201528329
[unit Number | PD807175 | [Parts Used
'Site Address
| Grenfell Tower
I Grenfell Road
| London W11 1TG
|
L
[Unit Reference | HOS1 j
[Date of Servica Vistt Report | 08/09/2015 ]
[30b Completed | Y |Misuse/Acc Damage | | (Observations s o ]
Works Complated ; S G
Attended site and found the unit running on arrival . The j
equipment was checked over with no fault found and | |
the unit returned to normal service. Additional | |
Comments by Engineer: checked lift over all floors lift | |
In service |
3
{Dé'dlned j N ] | Customer Name
Dedine Reason
Customer
l Unavailable
“Signed Date & Tima For Signatu
[Tétnlﬂma on Site I 0.30 J 0 LA i 9 e
{Total Travel to Site | 1.00 |
Attending Englneer(s) Sl T 1
T emdresrMoma | oDate | sita | Site | Time | Travel | > Ny
i | Attended | Amival | Depart | onsite | tosite e |
M Battram (58463) 030 100 N/A

08/09/15 221:00 22:30

ELA Group
A division of Otis Lir} regisiered In England and Wales, No 147368

Reglstesed Office: Chiswick Park Building 5 Ground Floor, 5568 Chiswick High Road, London W4 5YF

PDR00000045/29
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EXP RESS Repair Visit Report ﬁ iy

Lifts Alliance

Group
[JobNumber | CGOKWS5 | [CustomerOrdernumber | 501528622 ]
[URlt Number | PDBO07175 | [ Parts Used
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

[Ur_dt Reference ] HO91 _]

[Date of Service Visit Report | 10/09/2015 i

[Job'ompleted J N lMIsns./Au: Damage ] | [Observations

Works Completed S

Attended site and found an issue with the alarm phone
line . The unit was temporarily repaired and returned to
service with further works required at a later date.
Additional Comments by Engineer: diagram required to
complete this job

Dedined [ N Customar Name j
Dedine Reason i
Customer
| Unavailable

FotalTimaonsts | T l Signed Date & Time £ J For Signature
Total Travel to Stte L 0.00 I ;

Attending Engineer{s)

B Date | Site | Ste  Tme | Tavel _____

e Attended | Arival | Depart onsite | tosite e Enotis
) Hale (58511) 10/09/15 12:00 13:00 1.03 0.00 NIA
| i
ELA Group
Adslon of Otts LId regiatarsd In England and Walas, No 147368
Reglatarad Office: Chiswick Park, Bullding 5 Ground Floor, 558 Chigwick High Reas, Lorion W4 5YF
PDR00000045/30
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EXPRESs Repair Visit Report

Lifts Alliance
Group

[JobNumber | CG1TCO | | Customer Order Number | 201530616 3
[Unit Number | pDB07175 | [Partsused
Site Address

Grenfell Tower

Grenfell Road

London W11 1TG
‘Unlt Reference K HO91 ‘
[ Data of Service Visit Report I 22/09/2015 ]
WCBWE!"@U ] Y rmlhcbam 1 ] Obsarvations S Wy § S ey Ay o]
[ Works Completed ] B b T
e o]
| Attended slte and found an Issue with a car door/gate |

pick up skate. The equipment was adjusted and the unit |
returned to normal service Additional Comments by
| Engineer: adjusted torpedo arm on skate
[Dedlned [ N f CQustomer Name
Dedine Reason
Customer
Unavailable
FotaiTimeonste | T = | Signed Date & Time For Signature
lTotaI Travel to Site [ 0.01 ]
Attending Engineer(s)
iy o SINE b Nl e z R R s L e
E Na Date . Site Site Time Travel
ngtneny tame | Attended ; Amival Depart—[ on site ]‘_;oslta l I B e
09/ 14: b K §
j_Haggartv (5838-8) 22/ 9/1_5_ —._“45 15:34 0.49 0 ?1 A N/A
ElA Group
A divislon of Otis Lid registered In England end Wales, No 147368
Rogstered Office: Chiswick Park, Bullding 5 Ground Floar, 568 Chiswick High Road, Londan W4 SYF
PDR00000045/31
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EXPRESS Repair Visit Report

Lifts Alliance

&s

T oS
@

ane

Group
[Iob Number | cG4DI3 ]| [customer Order Number | 201534902 ]
[unit Number | PDB07175 | “Pasuses "
Fue Address ]
Grenfell Tower
Grenfell Road i
London W11 1TG !
|
| |
[unlt Referance | HO91 _..“]
[Date of Service Visht Report | 14/10/2015 |
[3ob Completed [ v [Misuse/AccDamage | vy | iomnon;"“ AT
Works Completed [ = oL Wl T
Attended site and found an issue with a car door/gate
pick up skate. A repalr was completed to resolve the
Issue and the unit returned to normal service
Additional Comments by Engineer: doors out skate due
to misuse by builders
'Dedined ] N | [ customer Name %
Dedine Reason
Customer
Unavailable
Tt TmaonSte | = 8 Signed Date'& Time For Signature
 Total Travel toSite | 0.00 ] A ISR
"attending Engineer(s)
y i = i S el w el B s S W e B A e | 4
f Na Date | Site Site | Time | Travel
e i | Attended Amival | Depart | onsite | tosite Customer Signoffs
[ ' g g R s =
| 3 Hale (58511) | 14/10/15 09:30 11:00 1.30 0.00 N/A
|

ELA Graup
A division of Otia Lid reglistered in England and Wales, No 147368
Registered Ofice: Chiswick Park, Buliding 5 Ground Floor, 568 Chiswick High Road, Landon W4 5YF

PDR00000045/32
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EXPRESS Repair Visit Report s

Lifts Alliance PDERS
Group
[3ab Number | CGBEWSE | [ Qustomer Order Number | 201538357
[unit NGmber | PD807175 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference [ HO91 |
[Date of Service Visit Report | 02/11/2015 ]
[3ob Complated | Y | Misuse/Acc Damage | _] Observations }
L e e B e SIS NS ke ‘*
Works Complated ;
{ Attended site and found an Issue with a landing
| door/gate lock, The equipment was adjusted and the
i unit returned to normal service  Additional Comments
i by Engineer: lock release bent not allowing 9th floor
| lock beak to drop, adjusted
2
[
|
[fadlned L N | [ Cistomer Name
Dedine Reason
Customer
Unavailable
;‘l’ota!'nme on Site [ 1.30 J e rare _S For Signature
[Total Travel to Site | 0.00 ]
Attending Enginear(s) e atle
SN peImEEE TS T T T CBEE | e, | (BRe| TmaL] TR | ek s
s | Attended | Amival Depart | onsite | tosita | o
\ S Haggarty (56388) 02/11/15 11:00 12:30 1.30 JO.OO N'A
|
ELA Graup

A division of Otis Ltd registerad In England and Wales, No 147368
Registered Office: Chiswick Park, Building 5 Groun Floor, 568 Chiswlck High Road, London Wa SYF

PDR00000045/33
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EXPRESs Repair Visit Report , e

Lifts Alliance

Group
[JobNumber | CGBAID | [CmtoreOnerRmiar 7 201541853
[Unit Number | PDB07175 | [PartsUsed
|site Address

Grenfell Tower
Grenfell Road
London W11 17G

[unit Reterance | HO91 |

[Date of Service Visit Report | 170172018 ]
[Job Completed | v |Misuse/AccDamage | vy ] ] Observations
Works Complated I m—— o

Attended site and found an Issue with a car enclosure
equipment. A third party action, unrelated to the lift, is
required to resolve the issue. Additional Comments
by Engineer: service of both lifts being Interfered by
cctv engineers Installing cameras In lIft. no Issue with
running of lift and no breakdown found. callout due to
misuse of lift

[De_dlned N { Customer Name
‘Dedline Reason ]
Customer
Unavailable
Total Time on Site —] 1.37 J e DA fox Slgnature
Total Travel to Site _l 0.00 |
"Attending Enginesr(s)
LT N I | e e A = . = o
Na Date Site | Site Time  Travel -[
Sonace e | Attended | Arrival | Depart | onsite | tosite | bl A L
1
S Haggarty (58388) 17/11/15  12:00  13:37 1.37 0.00 ‘ !
gl A6 | N/A |
ELA Group
Adivalon of Otis Ltd registerad In England and Wales, No 147358
Reglstered Office: Chiswick Park, Biilding 6 Ground Floor, 568 Chiswick High Road, Landon W4 SYF
PDR00000045/34
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&=

OGRS

GAPRESS

E?ﬁf ;nggg Repair Visit Report
Group

[lobNumber | CH2zU1
[unit Number | PDB07175 l

,____] l Customer Order Number I 2191377

Parts Usad

Site Address
Grenfell Tower
Grenfell Road
London W11 I1TG

[unit Reference | HO91 ]
[Date of Service Vist Report | 02/01/2016 ;.
J

Observations

S

[Jcb Completed | Y [Mlase/hocmmaga [

-

Works Completed

Attended slte and found an object obstructing the lift
doors . A foreign object was removed and the unit put
back Into normal service.

Dedined

Dedine Reason
Customer
Unavailable

[ Total Time on Site

0.57

= -—

For Signature

]
[

0.12

s it

['rotal Travel to Site

Attending Enginear(s)

Engineer Name

! Date

| Attended Arrival | Depart onsite

site  Ste | Time | Travel
to site

ootk s STV

CQustomer Signoffs

S Gray (60017)

14:53 0.57 0.12

02/01/16 | 13:56

| NIA

ELA Group

A division of Otis Lid reglistered in England and Wales, No 147368

Park,

Regl Offica: C

9 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000045/35
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EXPRESs

Repair Visit Report

£ pipREss

28 & %

Lifts Alliance (POERS )
Group
JobNumber [ CH3SE? ] | customerOrder Number j 201551593 S
Unit Number | ppgo7175  ‘PartsUsed =y T e ]
Site Address o L
Grenfell Tower
Grenfell Road ,
London W11 1TG ;
! ‘
SR B ) L e
{Unit Reference | HO91 e ) ] ‘
[Date of Service Visit Report | 11/01/2016 | b
e ———————— o iy S o i —
[’E"_,“'_“"'_:‘“J__,MJ"__"“"__ /AccDamage | vy | [‘Tm_ atioms =
[Works Ounpleted o T P A | T ‘
Attended site and found an Issue with a landing position
indicators. A repair was completed to resolve the issue
and the unit returned to normal service Additional [
Comments by Engineer: indicator fuse kept blowing on
investigation found ground floor display ripped out ] 5
repaired and refitted
l
|
|
g L - i & —
‘Loe_dlna H”:_'" ol N Ik ‘] 1 mstm‘fén?e e < T [
(Dedline Reason | T W ’———‘ ST T o
| ( ‘ Customer
J_ )l L | Unavailable
S EEE 2 A .
[Yotal Time on Ste | S50 - i Slgnedbate&'l‘lrm R For Signature
!Tﬁtll Travel to Site i 0.00 I { NI odee Rl J 8% 4
[Attandlngsnglneer(s) S o e R e G S e L e i
foa ey " Date  ste | Ste  Tmo | Travel | RNy Bgy T ]
t e e | Attended | Amival | Depart ; onsite tosite Qistomer Signoffs
[ Hate ( T11/01/26  12: 1.3 T i N
1 Hale (iBSlI) .llIOII;I_G 12:30 14:00 1.30 —:?E _)1_“. R 1= i %) Lo l_ N!év
E1A Group
Athlmeﬂnle reglsuuilnEmlmdninu. No 147368
g Officex C! Park, Building 5 Ground Floor, 568 Chiswick High Rasd, London W4 SYF
PDR00000045/36
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EXPRESS Re

pair Visit Report

B oSS

VA et m

Lifts Alliance (@ >
Group
[30b Number | cHscG1 | | customer Order Number | 201553879
|unit Number | PDBO7175 | [Partsused R e ——
Site Address W T -
¢ Grenfell Tower
Grenfell Road
London W11 1TG
i

|Unit Reference | H091 sl
| Date of Service Visit Report I 20/01/2016 }
[SobComplsted | vy  [Msse/Accowmage | v | [Obsnvations = LT
Works Completed .l

Attended site and found an issue with a car door/gate

top track. The equipment was adjusted and the unit

returned to normal service  Additional Comments by

Engineer: car doors pulled off track, reset doors onto

track
[Dedined ] N f Pmstomrmm
'Dedine Reason | RSP o) iy

Customer

( Unavailable
["I’étal Time on Site ] 1.30 ] ‘E"sggned AT -] ForSnatiire
[ Total Travel to Site | 0.00 L J
?ttcmﬂm Englneer(s) e ¥ e i T o T ees =

e P - ———t Fiy i e iy - —— e S i o e v - r————]

Date Site ! Site rﬂme Travel ’

| fomeertSm® attendes Amva) | Depart | onsite | tosite St o iE |
S Haggarty (58388) 20/01/16 10:00 11:30 1.30 0.00 1 | N’A 4

ELA Grap
A divislon of Otis Lid reg d in Eng| and Wales No 147368
Reglstered Offico: Chiswick Perk, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 SYF

PDR00000045/37
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EXPRESS i Visi B o
Lits 5’5“ Repair Visit Report & o=
B ludl 1 Siciecinie O NSERerIERS | 171 S55 17

{unit Number | PDB07175 | [Partsused

[sne Address
! Grenfell Tower

| Grenfell Road

‘ London W11 1TG

[Unit Reference | HO91 j
{Date of Service Vist Report | 27/01/2016 il
[fb Completed r Y | Misuse/A cc Damage [ v J
Works Completed

Attended site and found an issue with a car door/gate
bottom track. The equipment was adjusted and the unit
returned to normal service  Additional Comments by
Engineer: doors vandalised. kicked off track, re hung
door and replaced door shoes

= — : e
Déedine Reason - = ==
| | Customer
l | Unavailable
[retaTm oo Sea T | 145 e L S U
;Tét‘i' Travel to Site [ 0.00 ] I
"Attending Engineer(s) TN
SR O ) [ sl f i S e B etk HEere e iy (U0 |

Na Date | Site | stte | Time | Travel
| Sremeer™™™ | auended, Amival, epart | onsite | toste|  Ctomersignelts '
S Haggarty (58388) 27’(01/15 09:30 11:45 145  0.00 o I*II_ {
ELA Group

A division of Otls Lid reglsterad In England and Wales, No 147368
Registersd Office: Chiswick Park, Buliding 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF

PDR00000045/38
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EXPRESS Re

B 0

pair Visit Report

Lifts Alliance FoERS)
Group
[36b Number | CHBFS8 ] [Customarordermumber | 301559151 !
[unit Number | PD807175 R o i T T & et A A
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG |
[unit Referance | HO91 ]
lﬁtauf Servica Visit Report [ 16/02/2016 J
[30b Completed | Y |Misuse/AccDamage | | [Observations R 1T T AR m0 T
Works Completed i~ oD &
Attended site and found an issue with a car door/gate
top track. The equlpment was adjusted and the unit
returned to normal service  Additional Comments by
Engineer: off track at 8th floor
Dedined J N j Customer Name
Dedine Reason
Customer
Unavailable
For
[ﬁw Timeon Site | 1.30 ] Smad Ste A T LS
[Total Travel to Site ] 0.00 |
[Attending Engineer(s)
Nam; Date | Site | sSita | Time | Travel & Tk el ¥
EDnes: Attended Arrival | Depart | onsite | tosite Customar Signaffs
S Haggarty {58388) 16/02/16 11:30 13:00 l 1.30 0.00 NIA

£1A Growp

Advisionof Otis Lid ragistered In England and Walas, No 147368
Reglsterad Office: Chiswick Park, Bulldng 5 Ground Floar, 588 Chiswick High Road, Landon W4 SYF

PDR00000045/39
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a2

EXPRE

SS Repair Visit Report

Lifts Alliance @
Group
“JobNumber | CHBTQS - | _Customer Order Number ~ | 301560273 B }
{Unit Number | PPB07175 : | PartsUsed s S R O e R i
e e ¥ : e — s e e
Site Address : i
_ Grenfell Tower
! Grenfell Road |
i ! London W11 1TG 1
[.unlg R:f:c—nna l HO91 ]
[Date of Service Visit Report | 19/02/2016 _]
JobCompieted | N |Mimise/AccDamage | | [Obsarvations ]
Works Completed vie = e L AR AT
Attended site and found an issue with a car enclosure
floor covering. The unit was temporarlly repaired and
returned to service with further works required at a
later date. Additional Comments by Engineer:
removed loose floorbti.eband leftnon top of car perm
repair to be made
H
{
[Dedined [ N7 | | customer Name |
= - — g L i
Dedine Reason | |
Customer
| e
I ‘ J Unavailable
TouTeonske | 02 B[ FGn R
Total Travel to Site | 0.18 i 1
"Attending Engineer(s) 4 b e 4 W e S AR -_“‘|
S Tt Pt e ki A st e A
i Na Date Site | Site | Time | Travel
| fromerteme attended |Amval | Depart | onsite | tosite | e s
K Edgar (56109) ' 19/02/16 19:45  20:09 0.24 3 9:1_8L p =] P N/A
ELA Graup
A division of Otis Lid reglstered In England and Wales, No 147368
Reglstored Office: Chiswick Park Building 5 Ground Floor, 568 Chiswick High Road, Londan W4 SYF
PDR00000045/40
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EXPRESs

Lifts Alliance

Repair Visit Report

B oo
@B

Group
T O— T R—
Unit Number | PDBO7175 | Paraused R SRR T
Site Address | ‘ [
4 Grenfell Tower
| Grenfell Road
! London W11 1TG |
! {
| i
|unit Reference | HO91 ]
IDate of Service Visit Raport o151 I ~ 02/03/2016 i l
(Job Completed ["“ Y ‘lLMIm__m e/Acc Damage _J ] Observations R R iy
Works Completed e E e A RSRE  M T
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.
)
|
[Declined ] N ] [ customerName !
e [ ]
‘ ; ‘ Customer
’ l ~ Unavailable l
ot e e e | s
e T ot oai Fi--Lo i e
Total Travel to Site | 0.00 < ._.1 l ] |
EAttendlng Engineer(s) o ' " T T e L e et e
e Mp— N — v B ‘I' — e — e T e ' P o = - R B » T o g B = - T m—————)
E . Date  Site  Site | Time | Travel |
| rOneerSTS | Attended | Amival | Depart | onsite | tosite QR
B e e P VT2 5 PAFEL D U 1] DS ety RIS 5 ol 1Y

—

]

ELA Group
Adnision o Otis Lid registerad in England and Wales, No 147368
Reglstared Office: Chiswick Perk, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 SYF

PDR00000045/41
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1>
EXP RESS Repair Visit Report = Ok

Lifts Alliance @
Group
‘Job Number | €HITD? s | | CustomerOmdertumber | 303561819 i
[Unit Number "~ PDB07175 | [Partsused i P e ol TR L
'site Address i ;
| . Grenfell Tower
Grenfell Road l
| London W11 1TG i
| |
{ L ol = S A . A
{U_n!_t Reference T HO91 ]
[T:atcof Servica Visit Report | 02/03/2016 l g
[3ob Completed [ Y |Misuse/Acc Damage | J Obsarvations papeampape S
Works Completed Rt ey b R el
Attended site and found the unit running on arrival . The
equipment was checked over with no fauit found and
the unit returned to normal service, Additional
Comments by Engineer: Car doors juddering. Rec. new
car door hanger rollers ti be fitted. |
i
|
l
IDadlnad } N J Customer Name
’Dedlne‘l!eason :
, Customer
B Unavailable
. Si iy
{Total Time on Site ] 0.38 ) _s_?mf_om__ef_!'_'_"’_____ J For Signature
{ Total Travel to Site | 0.00 !
Attending Engineer(s) = — e e e
_____ = = g g i e AR A e e e = e ) e o S50 i A Wi |
E Na Date Site | Site Time I Travel |
PEnasriame Attended | Amival | Depart | onsite tosite | s
J Petty (58459) I 02/03/16 00:24 01:02 0.38 0.00 | N/A '
ELA Group
Adivision of Otis Lt registared In England and Wales, No 147368
Reglstered Office: Chiswick Park, Bulldng 5 Ground Floar, 588 Chiswick High Road, London W4 5YF
PDR00000045/42
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J
EXP RESS Repair Visit Report e

Lifts Alllance [POERS)
Group
[Job Namber [ CJOMAS | | austomer OrderNumber | 55805032016 ]
[Unkt Number | PD807175 | [parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[u_n_lt Reference [ H091 ]
[Date of Service Visit Report | 06/03/2016 |
[Job Completed | Y [Misuse/Acc Damage | | [Observations
Works Completed :
Attended site and found an issue with a car door/gate
equipment. A repair was completed to resolve the Issue
and the unit returned to normal service Additional
Comments by Engineer: Found car door off ack,rectified
|T>edlned ] N I Customer Name =
.Dedline Reason
Customer
Unavailable
ﬁmalv“m on Site ] 0.26 ] Signed Date & Time For SIQIIGtIII'e
ﬁ'ﬁtal'Travel to Site [ 0.10 J
Attending Engineer(s) ke z 7
e S e L et Cofas
Enal Na Date Site Site Time | Travel
e — Attended ! Arrival | Depart | onsite | tosite i Customer Signoffs
3 Reilly (57176) 05/03/16  15:10 15:-:15 026  0.10 N/A l
ELA Group

A division of Otis Lid registarad In England and Wales, No 147368
Reglstered Office: Chiswick Park, Bullding § Ground Floor, 568 Chisvick High Road, London W4 5YF

PDR00000045/43
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EXPRESS Re

pair Visit Report

= ppEss

Aa o

Lifts Alliance @
Group :
| 36b Number [ caitvo | [ CustomerOrderNumber | 201564991 &
[unit Number [ pD807175 | [ Parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO91 e e o
[Data of Service Visit Report | 18/03/2016 |
[30b Completed | Y [Misise/Acc Damaga | | [Observations
Warks Completed
Attended site and found an issue with a car door/gate
pick up skate. The equipment was adjusted and the unit
returned to normal service Addltional Comments by
Englneer: adjusted torpedo arm
[Dedlnod [ N *j Customer Name |
ki ) e e )
!Dedlmnnson
; Customer
i i Unavailable
3 or Si
Totsrmmeonse | b T ForSignatie
E_Ttal Travel to Site | 3 0.00 ——}
Attending Engineer(s) R T T P o e l
e - | Date | site | site '"E‘a""n&g[ VAR T e B _{
e Attended_‘Arrlval’LDapar! | ongite | tosite G ]
SSEOREL PR Bt ookl foa M At i Lt U il ol 0 e e .
S Haggarty (58388) 16/03/16  11:30 13:30 2,00 0.00 T_ NIA
S e Yy A ||
l |
[
ELA Grougp
Advsion of Otis Lid reglatsred In Englend and Wales, No 147368
Reglstarad Office: Chiawick Park, Bulldng 5 Ground Fiocor, 568 Chiswlck High Road, Londan WA 5YF
PDR00000045/44
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B ppREss

EXP RESS 'Repair Visit Report

Lifts Alliance

oeee)

Group
{Job Nimber [ c1iwQe = ..._..__l | Customer Order Number | 201565264 |
[Unit Number [ PDB07175 | [pomtsused Y. *
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[l.lnit Reference L HO91 i
[Date of Service Vistt Report | 18/03/2016 i
[30b'Compléted | Y [Misuse/AccDamage [ | [observations Y
Works Completed - ETu g
Attended site and found an issue with a landing
equipment. A repalr was completed to resolve the Issue
and the unit returned to normal service Additional
Comments by Engineer: entrance level landing push
plate adrift from fixing ,resecured onto wall tested and
returned to service .
Dediined iF N ) } Customer Name
Dedine Reason =7
Customer
Unavailable
(Total imaonSite | 0.27 120 onad Dete & e AL
[Total Travei to Site | 0.18 | IL
{Attending Engineer(s) Ty i
o LS b e
Na Date Site Sita | Time ' Travel
Esal | Attended | Arrival | Depart | onsite | tosite b sl
G Fenton (57074) 17/03/16  22:01 22:28 D.Zi? 0.18 NlA
E1A Group
A division of Otfs Lid registerad In England and Wales, No 147368
g Officex C Park, g 5 Ground Flocr, 588 Chiswick High Road, Landon W4 5YF
PDR00000045/45
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B ppRess

EXPRESS

Repair Visit Report
p p AT
Lifts Alliance @ r
Group
[Job Number | c32HH4 .J Customer OrderNumber | 201565974 ]
‘Unit Number | PD807175 s | "Parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
|unit Reference | H091 ]
[Date of Service Visit Report | 21/03/2016 i
[3ob Complated | Y [Misuse/AccDamage | v ] Observations
Worka Completed 2
Attended site and found an issue with a landing
door/gate guide shoe. Due to water Ingress the
equipment was cleaned and dried and the unit returned
to normal service. Additional Comments by Engineer:
builders debrls stopping doors closing correctly
Dedined 1 N Customer Name
Dedine Reason I
Customer
Unavailable
=i Time For Si
[Total Time on Sita__| 1.27 =) Eein Signature
{‘l’otalTnvaltoSlte l 0.33 )
[Ateending Engineer{s)
B e N W = o BT T M G 1| R e T i R e
Engineer Name  Atta nded | Amv El..a e L Customer Signoffs
1 Hale (58511) 21/03/16 15:33  17:00 1.27 0.33 | | N/A
ELA Group
A division of Otfs Ltd registered in England and Wales, No 147366
Registerad Ofce: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000045/46
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EXPRESS Repair Visit Report s

Lifts Alliance @

Group
[30b Number | G33ET9 | [customer Order Number | 201567252 |
[Unit Number | PDB07175 | | Parts Used N ST RAS
Site Address B

Grenfell Tower
Grenfell Road
London W11 1TG

[unit Reference | HO91 ji

[Date of Service Visht Report | 30/03/2016 |

lfb'mmplatﬂ T Jlﬂmll\a: Damage 1 ] Observations

Works Conpigted L i j

Attended site and found an Issue with a car door/gate
plck up skate. The equipment was adjusted and the unit
returned to normal service Additional Gomments by
Engineer: torpedo arm bent. sdjusted in place

{pedined | N | [ customer Name
Dedline Reason
Customer
Unavailable
IToﬁI Time on Site [ 1.00 J T _—+ olsanatre
[Total Travel to'Site | 0.00 |
Attending Engineer(s) !
Englneer Name T Date | Site Ste | Time | Travel Cust Stanoft -
, Attended Amival | Depart | onsite | tosite o s
S Haggarty (58388) 30/03/16  12:00 13:{)0 1.00 0.00 NIA
ELA Graup
A division of Otts Lid reglstered In England and Wales, No 147388
Reglstarsd Officec Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, London Wa SYF
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EXPRESSs

Lifts Alliance

Repair Visit Report

B e
PoERs]

Group
(JobNumber [ CJ3KE6 | |CutomerOrderNumber | 201567624 ) 2
Unit Number | ppBO7175 | |Partsused e W
Islte Address kl e R L o q] ( {
i i Grenfell Tower ‘ % i
! ' Grenfell Road | |
% London Wil 1TG | ;
! ‘ L
' | | i
lntReference [WOOT ||
ot o sors vt haport | syjoyaote | |
[lobCompleted |y  |Misuso/AccDamage | | [Obsevations
<W°—m—‘m~—“—j.aﬂ . e et b, S e (8 B A i -y i i e e e b % 5 ) e e B S ~ T i e R kg g~y |
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: found no Issue, possible
misuse '
{Dedlined o N | 1 customername T T
Dediine Reason ! B rpga
Customer
! Unavailable
i - iy —__-{ =
E’otll Time on Site J 0.23 J wflg_ned.nate&'nms . e A
L'rotal Travel to Site L 0.00 J _}
Attendlng Englneer(s) N TTYORRY O o A L & =
e i ST e S e S e ey T el gk T R Y ta o R T i S Y T e S rat et S e S Seb v et =
N - Date | site Site | Time | Travel |
Engineer Name | Attanded_l A_"I'_‘L"__! Depart l on_it?l tosite | ! Customer Signoffs \
s Haggartﬂ (58388) 31/03/16 15:50 16:13 0.23 0.00 { N/A }
Eid g |
|
|
ELAGroup
A diision of Otls Ud registered in England and Wales, No 147388
Registered Ofice: Chiswick Park, Bullding 5 Ground Flocr, 568 Chiswick High Road, London WA 5YF
PDR00000045/48
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EXPRESS Rre

pair Visit Report

&l

EXPRESS

-

Lifts Alliance @
Group
[30b Number | c13MB9 | [ Customer Order Number | 201600054 ]
[unit Number | PDB07175 | Partstsed By e—
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
lu_nlt Referenca } HOS1 l
[Date of Service Visit Report | 01/04/2016 |
Eob Completed | v Misuse/Acc Damage | j Observations i
Works Completed - s
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
‘ the unit returned to normal service. Additional
Comments by Engineer: reported doors not working ok
[Dedlned N J Customer Name J
Dedine Reason 0
Unavailable
(Total Timaon Ste | 1.00 jlimm e A T For Signature
[Total Travel to'Site | 0.00 j
Attending Enginear(s) - T e
T ‘r i 'I = i Ny
Engineer Na Date Sita Site Tima Travel
w — | Attended ! Arrival | Depart | onsite | tosita | AR AL A
J Haxel'ses-n) 01/04/16 13:30 14:30 1.00 0.00 r ; NIA
ELA Grap
A divsion of Otis Lid registared in England and Wales, No 147368
Reglaterad Office: Chiswick Park, Bulldng 5Graund Floor, 568 Chiswick High Roed, Londan W4 5YF
PDR00000045/49
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EXPRESS Re

pair Visit Report

Lifts Alliance
Group
[3ob Number | cizzvs | [ Customer Order Number | 201600803
[Unit Number [ PDB07175 | [Parts used
[site Address
Grenfell Tower
Grenfell Road
London W11 1TG
]IJnR Reference l HO91 T
[Data of Service Visit Report | 06/04/2016 |
[Jobcmpletad l Y lMlsuselAa:'Dlmtge ] l Observations = et " S e T e
— = et U b e e e N e
Attended site and found an object obstructing Ilift
machinery . A foreign object was removed and the unit
put back Into normal service. Additional Comments
by Engineer: misuse by bullders. cut cable obstructin
2nd floor doors, removed and ran lift
[Dcdlned | N [ Customer Name
Dedine Reason
Customer
\ Unavailable
o e For Si
Fotarmimasnsite | T I Slgned Date & Tima r Signature
[Total Travel to Site | 0.00 ] !_ A |
Attending Englneer(s) T 1
| engincerName | Date  sSta | Sta | Time | Travel | g s;;,;,,' SR
| Attended [AMy_a!Lnepnn_Lgndte__ | tasita }__ o =
S Haggarty (58388) 06/04/16  10:30 12:00 I 1.30 0.00 ! N/A
E1A Graup
A division of Otis Ltd reglsiared in England end Wales, No 147368
Reglstered Offica Chiswick Park Bullding 5 Ground Floar, 568 Chiswick High Road, London W4 5YF
PDR00000045/50
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EXPRESS Repair Visit Report s

Lifts Alliance (POERS

Group

[JobNumber | Cl4lv4 | [ Customer OrderNumber | 232090416 3
[unit Nimber | PD807175 | [Partsused 1
ISite Address i
i Grenfell Tower 5’
' Grenfell Road t
1 London W11 1TG f
f |
R
[ Unit Reference [ HO91 ]
[Date of Service Visit Rapart | 09/04/2016 } |
[Job Complated l Y lmsusa/Achamaga { 1 Obsarvatlons i =
‘Works Completed -y T

Attended site and found an Issue with a car door/gate

plck up skate. The equipment was adjusted and the unit

returned to normal service
fnedlmd [ N f Qustomer Name
Dedline Reason

Customer
Unavailable
[Total Time on Site J 0.47 J L n E S T For Signature
e
[Total Travel to Site | 0.24 ]
Attending Engineer(s)
R o == T g ) [ A — it Ot ettt —— e ——————
" pate |
Name e | Site Site | Tima | Travel
Soaimme | Attended  Amival | Depart | on dta] to site e T

] Wa*pole (58538) 09/04/16 14:03 14:50 0.47 0.24 NlA

ELA Graup
A dhision of Ctis Lid ragistered in England and Wales, No 147368
Regiatered Ofica: Chiswick Park, Bullding 5 Ground Floar, 568 Chiswick High Road, London W4 5YF

PDR00000045/51
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ESS Repair Visit Report

Lifts Alliance
Group
[JobNumber | C14RK9 | | Customer Order Number | 301601850
[Unit Number | PDB07175 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
}rUrlit Refmnm1 HO91 !
(Dateof Servica Visit Report | 12/04/2016 .
[Job Complated ] Y |Misuse/Acc Pamage [ Y | |observations
Works Completed [
Attended site and found an Issue with a car door/gate
pick up skate. The equipment was adjusted and the unit
returned to normal service Additional Comments by
Engineer: car door constantly getting damaged
|3edlned l N _J Customer Name
Dedine Reason [
{ Customer
| Unavailable
Tira For Signature
[Totalﬂme on Site l 1.00 ] “Sl_g_r-v_c;dﬁltaie_? e - on=le
[Total Travel to Site | 0.00 | P
Attending Englnear(s) 1
sl st — = — |
E Na Date Site Site  Time | Travel !
e l Attended | Arrival | Depart | onsite | tosite Customer Signatts
S Haggarty (58388) 12/04/16 1*:30 13:30 1.00 0.00 i' N’A
t
I
‘|
|
ELA Grap
A division of Otla Lid registared in England and Wales, No 147368
Reglstared Offica: Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000045/52
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EXPRESS Repair Visit Report =
p p A e
Lifts Alliance '
Group
JobNumber T CISNCO FeRy $, | | CustomerOrdervumber | 301603113 K
{unit Number | PDB07175 | parts Used e O, - - il
e s Emd e L e TR e
XSlte Address
] Grenfell Tower
‘ Grenfell Road
| J London W11 1TG
[unit Reference | HO91 T eieeall o i
- [Date of Service visit Report | '21/04/2016 ]
{Job Completed | vy 'Misuso/AccDamage | v | |Observations S e e S S
|Works Completed RO A e R A T ; e L =
Attended site and found an issue with a car door/gate
pick up skate. A repair was completed to resolve the
issue and the unit returned to normal service
Additionai Comments by Engineer: found doors jammed
with plck up and landing driveblock repaired
IDeclined =" N ] iCustomerName 3 3
‘Dedine Reason | g | .
! Customer
l Unavailable
i'l'otal‘nme.onslte —Tl_ 1.00 ] kigngd Outef Tom 4 forSignature
{Total Travel to'Site | 0.00 = ! |
Attending Enginees(s) A =
Pl o o e R e SR =
i Date Site Site Time | Travel
om0 B | i Qo Syt
A Smart (58579) 20/04/16  13:00  14:00 1.00 0.00 | N/A
ELA Group
A diviaion of Otis Uid reglstered in England and Weles, No 147368
Raglaterad Office: Chigwick Prk Bulling 5 Ground Fioor, 568 Chiswick High Road, Londen We SYF
PDR00000045/53
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EXPRESS Repair visit Report

*  BpRESS

TA 5 co
Lifts Alliance @
Group
[30b Number | ci6LA? | [ Customer Order Number | 201604394 ]
[unit Number | pPD807175 ] 'Parts used
Site Address
Grenfell Tower

' Grenfell Road
L London W11 1TG
[unit Reference | HO91 3
[Date of Service Visit Report | 27/04/2016 |
JobComplated | N [Misuse/Acc Damage | | [Obiservations e e
Works Completed ; =%
S - —

Attended site and found an Issue with a car door/gate

operator. The equipment was adjusted and the unit

returned to normal service  Additional Comments by

Englineer: lift working on arrlval but made adjustments

to door operator. adjusted gal door arms and skate.

tech stlll required to adjust all floors and change

proximitys In door speeds. improved doors slightly but

ful setup still required and will take a full day. informed

p.e
iDcdlmd ] N ] Customer Name
{ Dedine Reason SNs
; Customer
' ! Unavailable
TotmTmeanste | e ] i Signed Date & Time For Signature
[Total Travelto Site | 0.00 |
[ Attending Engineer(s) }
e e e A = e A SR NG

Na Date | Site e Time | Travel
e | Attended  Amival | Depart | onsite | tosite e T
S Haggarty (58388) 27/04/16  11:30 12:45 P.1s 0.00 N/A
ELA Growp
A chdslon of Otis Lid reglstered In England and Wales, No 1473568
Registered Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, Londan W4 SYF
PDR00000045/54
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| i
EXPRESs Repair Visit Report i e

Lifts Alliance @
Group
Job Number | CI6TG6 ] customerOrder Number | 201604904 ol |
Unit Mumber | pDB07175 il et | RPANRDARI Y R 0 el
Site Address | T, o Ay oy gl
i Grenfell Tower
| Grenfell Road
| | London W11 1TG 5 ,
| | |
leciaderyu el el
umn«am | Hoo1 3 - _J
'Date of Servica Visit Report | 30/04/2016 ]
|lob Completed | v immﬁggglmge”___ —__j [Observations RS R
]wmmmphted P y © o bt S RN T
. Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.
e It e i\ S e Rt T
[Dedline Reason | -, v S S Lo T
! 1 Customer
l { | Unavailable
— - —_— oy J T ,.__4_,_,_] -
[Total Timeonsite | 0.18 L= LT TR RoySigpetire
iﬁa]‘l‘mvel to Site l A 0.00 B ]
Wtendlng Enginear(s) ol 3 AL T T =
[r— S = 4 R == = 7.‘ e - = ‘—"I oo S——— i - g S ST S y———
E Na | Date site ‘Site | Time  Travel
Dl | | o | S| tosita | ol s
M Dawkins (58444) 9/04/16 23:48  00:06 0.18 0.00 | N/A
ELA Graup

A division of Otis Lid registerad in Englend and Wales, No 147368
Reglstared Office. Chiswick Park, Bullding 5 Ground Floor, 566 Chiswick High Road, Londan W4 5YF

PDR00000045/55
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EXPRESS

Lifts Alliance

“*  eXPRESS

Service Visit Report & 7

Group
I Numbe NT £ e T
o s I PDB07175 1 i_qnonﬁromtum_r_ ] ”“——1
{UAlE Number | PDB07175 | [Pansused N . .

Site Address
{ rGrenl‘ell Tower
[ Grenfell Road
' London W11 1TG

{Unit Reference | Hogi

L

jDate of Service Visit Report |

[Visit Type o |

Lol Ld

Works Completed

Car Enclosure and COP
Emergency Alarm System
Indicators and Cali Buttons
Floor Levels and Selector
Machine and Brake
Controller and Drive
Overspeed Devices
Operation of Car Doors
Car Top

Door and Gate Check
Shaft Equipment

Pit and Underside of Car

As part of the scheduled maintanance vlsit, the below Items were
checked by our engineer and found to be serviceable :

Observations

2nd speclfically need to be changed

full shaft cleandown, deep clean in motor room and on
car top strongly required when bullders have finished
works. door operater needs setting up once bullders
have finished works. hanger rolers In car at ground and

| Total Time on Site

1.00
| Total Travel ta Site | 0.00
IustomtrNama
r
Customer
St | . : o
Decline Reason ( S 9
| Ll j
Attending Engineer(s)
R o e I S | Tme [ rmve T et S
AR Attended | Arrival | Depart | fﬂ"i‘ to site | S Customer Signaffs
'S Haggarty (58388) 25/05/16 1.00 0.00 N/A
ELA Graup
Adision of Otis Lid regisiared in England and Waies, No 147368
Reglaterad Offico: Chiswick Park, Bullding S Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000045/56
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L OpREs

EXP RESS Repair Visit Report - M

Lifts Alliance

D

Group
[acb Number | eK3MG2 | [CustomerOrdernNumber | 59850616 ]
[unit Number | pDB07175 ] [Parts Used
|site Address
| Grenfell Tower
Grenfell Road
London W11 1TG

|unit Reference | HO91 R
[Date of Service Visit Report | 26/06/2016 |
[3ob Complated | N [Misuse/Acc Damage | | [observations St
Works Completed PR [T iy

Attended site and found an Issue with .a drive unit

overioad. The unit has been isolated awalting a repalr.
[Bedlned L N Customer Name

Dedine Reason

Customer
Unavailable
[otaiTime onsite | S ]  Signed Dite & Time | For Signature
(Total Travel tosite | 0.00 } |
‘Attending Englnear(s) TRt
e R S et e T
& N T bate | ste | sita | Tima | Traval

| fnoineertame | Attended  Anval | Depart | onstte | tosite | bkl i
;J Petty (58459) l 25/06/16 22:00 22:45 0.45 0.00 i N/A |
= 1
|
ELA Group

A divislon of Otis Lid regiaterad in England end Wales, No 147368
Reg Office: Cl ark, Bulldng 5 Graund Floor, 588 Chiswick High Road, London W4 SYF

PDROOOOOO45/57
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EXPRESs

e

Repair Visit Report EXPRESS

A 3iie
Lifts Alliance
Group
[Job Number | CK3vM8 , K | CustomerOrder Number | 195280616 ]
{unit Number | pD807175 | |‘_:-“a:§_’-‘_um"“ C i g
Site Address
Grenfell Tower “
Grenfell Road
London W11 1TG
[unit Reference | HOS1 |
[Date of Service Visit Report | 28/06/2016 el
[3ob Completed | Y |Misuse/Acc Damage | | [Observations R L e
Works Completed e ds P A oo
Attended site and found an Issue with a control panetl
processors. The unit has been Isolated awaiting a
repair. Additional Comments by Engineer: drive
tripping and causing trappings. lIft shut down.
:I—i'edlned”_ [ N | [;“momermmo
= e L Sk Sk
Customer
; Unavailable
@al Time on Site ] 2.46 i SeednesAT e
Ll'otalTraval toSite | 0.00 J
Attending Engineer(s) T == S \
 retin P s e S R ey S s “',’" Ay T T e A4 ——— fndh, o 70 e
Na Date Site | Time Travel [
Engltlear i | Attended | Anival  Depart ' on site | tosite Sxskomen Sianoses i
M Dawkins (58444) 28/06/*6 17:30 18:54 1.24 0.00 r N/A ;
S Cottage (58496) 28/06/16  17:30 18:52 1.22 0.00 NIA
ELA Group
Adision of Ofis Lid registersd in England end Wales, No 147368
Reglstered Office: Chiswick Park, Buliding 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF
PDR00000045/58
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E)(PRESS Repair Visit Report o
p p e ¥ V5
Lifts Alliance @
Group
[Iob Number | ck4BL2 ] [Customer Order Number | CK3WWO T
{unit Number | PD807175 | [Partsused
'Site Address ‘ﬁ i -
! | Grenfell Tower
Grenfell Road
London W11 1TG

!Unlt Reference I H091 —I
[Date of Servica visit Report | 30/06/2016 |
{Job Completed | N [Misuse/Acc Damage | ] |Observations

Waorks Compieted r o

Attended site and found an Issue with a control panel

relay. The equipment was adjusted and the unit

returned to normal service  Additional Comments by

Engineer: follow up lift Is HO91 found brake not I8ftting

traced to BKRA not lifting traced to BRT timer adjusted

ran and checked found to be ok while on site LIS n3w

timer ordered
[Declined ! N j Customer Name

Decline Reason i

Customer
Unavailable
[Total Time on Site | 1.05 | ‘ngnite&'nme PP
{Total Travel to Site | 0.23 | [ e Sxhi |
[ atrending Engineer(s) A
e e e - 2 e R e s L
Na Date Site Site | Time | Travel |

s .| Attended Arival | Depart | onsite i_t_o_dte ' el

T Pavitt (92250) —! 30/06/16  14:52 15:57 1.05 0.23 NIA
ElLA Growp
A division of Otia Ltd raglsiersd in England and Waies, No 147368
Reglstared Ofica: Chiswick Park/Budlding 5 Ground Fioor, 588 Chiswick High Road, London WA 5YF

PDR00000045/59
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Lifts Alliance )

i)
¥

EXPRESS Repair Visit Report 'i EXP@

Group
(3ob Number [ CKAGP? | | QustomerOrderNumber | 510020716
[unit Mamber [ PDB07175 ] | Parts Used -3 X7
EltnAddm.s:
; Grenfell Tower
! Grenfell Road
London W11 1TG
i
L
{unit Refarenca | HO91 oy ]
[Date of Service Visit Report | 02/07/2016 i
FlobcomplitedT Y lmmsn/AocDamge ] ] Observations
Warks Completed working with dave elston
Attended site and found an Issue with a drive unit
processors. The equipment was reset and the unit
. returned to normal service.
Fl?dlned l N Cistomer Name
Dedine Reason
Customer
1 Unavailable
—_— F H
iTotiI Time on Site l 0.29 I swjte&ﬂm & or Signature
Tatal Travel to Site ] 0.00 I i
|Attending Engineer(s) T e S A
T e " | Date | Site | sSite | Time | Travel TR X T
etk | Attended | Arival | Depart ' o-1s|t-J~T tosite | A s
M Elklnsl(22224) 02/07/16 21:50 22:19 0.29 0.00 il oo s NIA
ELA Growp

A divislon of Otis Lid registered in England and Waies, No 147388
Reglstersd Office: Chiswick Perk, Bull@ing § Ground Fioar, 568 Chiswick High Read, Landon W4 5YF

PDR00000045/60
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EXPRESS Rre

pair Visit Report

<

s

EXPRESS

2R wien

Lifts Alliance @
Group
[3obNumber [ cK3VM8 | . Customer Order Number | ]
{Unit Namber [ pDB07175 | MPatsused — pros e
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
fUnlt Reference ﬁOQI
[Date of Sarvice Visit Report | 06/07/2016 i
]ﬁb Completed l Y LMImIAc: Damage l ] Observations i
Works Completed 11 %
TErER |
Attended site and found an Issue with a drive unit
equipment, The unit has been isolated awaliting
additional suppart. Additional Comments by Engineer:
tech required for follow up. drive error
[D.dln"id l N ] Qustomer Name
Dedine Reason 3
Customer
I Unavailable
[Total Time on Site | 2.00 ] | AT, LONSIPnEe
[TEtEITrach'to Site I 0.00 T ‘ i
[Attending Engineer(s) s N
e = LA e B .___.J,
Englneer Name Date | Sita | Site ' Time | Travel Cust Signoffs

| Attended Ardval Depart | onsite to site !

S Haggarty (58388)

29/06/16  13:00 [15:00

2.00 D.OO_J

N/A

ELA

Advision of Otis Ltd registered in England and Wales, No 147366
Reglatered Offica: Chiswlick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000045/61
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<[>
EXPRESS Repair visit R P o
epair Visit Report e
Lifts Alliance @9
Group
{Job Number | CK3VM8 1 customerordernumber [ 195280616 |
Uit Mumber [ pDBO7175 | ‘PatsUsed Sy ey TRty
'site Address & e vesTiEn 1
Grenfell Tower i !
Grenfell Road
London W11 1TG f
--Rduunm { HO91 _“] l
E:ateofSeMmV!sit Report f 17/07/2016 J ALl ‘,
[iobCompisted | N |Misuse/AccDamage | | Observationa A ey
Works Completed S R Sl = i
Attended site and found an Iissue with a drive unit | |
equipment. The unit has been isolated awaiting
additional support.
Declined | 1 N ] I Gustomer Name I
Dedine Reason ] B b
Customer
{ Unavailable
{Totil'ﬂmaonsn. l 1.22 J Signed Dnte&ﬂm: A -1| For Signature
Total Travel to Site I 0.00 < 3
[Attending Engineer(s) M e He) 'l
P i e gl S == R =TI g R g
! Date Site s&eT Time ;| Travel :
S | Attended | Amival ILp.aga.-t_ | onsite | tasite a3
S Cottage (58445) 28/06/16  17:30  18:52 1.22 0.00 : | N/A
ELA Grap
A division of Otis Lid registered in  England and Wales, No 147368
Regletered Offica: CvalckPrk Buldm 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000045/62
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EXPRESSs Repair Visit Report

4®  epRESs

17 A s

Lifts Alliance boers)
Group
'JobNumber | CK6WX0 | [ customerOrderumber | 262240716 7 2 o
(Unit Number | PDB07175 | [ Parts Used : e
'Site Address m’
Grenfell Tower
Grenfell Road 1
! London W11 1TG
|
= j
iunn Reference j H091 l
[nate of Service Visit Report [ 24/07/2016 J
|Job Completed | Y |Misuse/Acc Damage | ; Observations e ﬁ
Works Completed - .
Attended site and found an Issue with a drive unit
connection. The equipment was reset and the unit
returned to normal service., Additional Comments by
Engineer: drive tripped overspeed at the ground floor.
checked over swapt STR 3 and 4 and r+t
5 -
| Dedlined | N Customer Name
Decline Reason
Customer
| Unavailable
[Totai Time anste | a1 | | SienedDatea Time For Signature
IJotnl Traveg_'i‘sue 0.00 i
lAttendlng Engineer(s) o
Sl R R e ] L RSN, LI an L o e e e S
Name Date Site Site Time | Travel
i s ' Attended JArrlval Depart onslt_a_ 'L to site [ . Q.tste_:—mer Signafts |
J Myrmus (6003?) 24/07/16 14:19 15:02 0.43 0.00 T l N/A
! I
ELA Grow
A diision of Otls Ltd raglatered in England and Wales, No 147368
Registered Office: Chiswick Park, Buiiding 5 Ground Floor, 568 Chiswick High Roed, London W4 5YF
PDR00000045/63
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EXPRESS Repair Visit Report i g

Lifts Alliance @ &
Group
[JobNuimber | GL2GL1 | [ Customer Order Number | 201624062 ]
[unit Number | PDB07175 | [Parts used
{Sta Addresa ¥ 7 m
Grenfell Tower
Grenfell Road
London W11 1TG
{
[um Refarence ] H091 —‘l
[Date of Service Visit Report | 08/09/2016 L
[Jab"complited fr Y [Misuse/Acc Damage | | loWlQm Fi
Works Compléted ST e e A ] l e Pt
T e e e s e e i e 9
|
Attended site and found an Issue with the [Ift car lighting
equipment. A part was replaced to resolve the issue
and the unit returned to normal service Additional
Comments by Engineer: no lights In lift supplied and
fitted x3 tubes lift In service
Dedined r N ] CQistomer Name
Dedline Reason
Customer
Unavailable
FrotalTimaonsits | 58 | Signed Data 8 Time For Signature
 Total Travel toSite | 1.02 E
Attending Engineer(s) ]
( = "7 7 “Date | site Stte  Time | Travel | N
e e | Attended ArrivalJ Depart onsite | tosite T ]
- e s o g e ene T Shees o el ]
M Battram (58463) L 08/09/16 19:02  19:30 0.28 1.02 (_ N/A_J
ELA Grougp

A division of Otla Lid registerad In England and Wales, No 147368
Reglsierad Office: Chiswick Park Buiiding 5 Ground Floar, 568 Chiswick High Raad, London W4 5YF

PDRPBQOOOOE45/64



E,

(PRES

&[»
S Repair Visit Report EAPRESS

Lifts Alliance
Group
[3ob Number [ cLavGl J LQsterMerNuTltcr [ 201624981 1
[Unit Niimber | PDB07175 | [Partstised
|site Addrass '

Grenfelt Tower
! Grenfell Road
; London W11 1TG

{unit Reference | HD91 : ]

[Date of Service Visit Report | 16/09/2016 |

[Job Completed | v [Misuse/Acc Damage | | [observations

Worka Completed " |

Attended slte and found an Issue with a landing
door/gate lock. The equipment was adjusted and the
unlt returned to normal service  Additional Comments
by Engineer: 17th floor lock fault adjusted lift in service

[Dedlined | N | | customer Name
'Dedline Reason
Customer
] Unavailable
Total Time on Sita | 036 1 Signed Date & Tima For Signature
Total Travel'to Site | 0.15 ]
| Attending Engineer(s) T3
otk - S v N o SR B O LA
I Na Date Site ste | Time | Travel !
L i I Attended ' Arrival | Depart ]J on dteT to site Qutomer Signoffs
M Battram (58463) 16/09/16 03:06 03:42 ’ 0.36 0.15 N/A
ELA Graup
Adision of Otis Lid registered In England and Wales, No 147366
Reglistaced Ofce: Chiswick Park, Buliding 5 Ground Floor, 568 Chiswick Hig h Road, Lordon W4 5YF
PDR00000045/65
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1= expRr
EXPRESS Repair Visit Report i

Lifts Alliance POERS)
Group
JobNumber [ CLSLWS ] [CmtomerorderNumber | 201625701 |
[usn e NNRDROZLS o il O] Resneusd T T L wad M e i)
[Site Address ' T | | 3x2ft tubes
Grenfell Tower i ‘
% Grenfell Road
| London W11 1TG l
f 3 '
{Unit Reference | H091 =
[Dateof ServicaVisit Report | 20/09/2016 il
E:Iob&mphted 1 N Tm /Acc Damage ‘I ] Observations & B _j
Waorks Completed =Eas YR Y =y ) . == < i
Attended site and found an issue with the lift car lighting
equipment. A part was replaced to resolve the issue
and the unit returned to normal service Additional
. Comments by Engineer: replaced tubes needs a return
visit Issues with lighting
[Dedined e N I Customer Name )
! |
lbedlmkeason Rk s ailandia PR
Customer
l ‘ Unavailable
== = ATime” T For Signature
[Total ime on Sita | 1.00 T __\J -
[Total Travel to Site | 0.00 | * o
Attending Engineer(s) T R R T A E ] A O e
B T e e T _T‘__ L EN ORI W L e e
Date Sita Site Time Travel
*!_"el"f:"' ________ | Attended An!val] Depart | T tosite | e L e o AT
A Smart (58579 20/01/16 16.00 17:00 1.00 0. 00 |
mart (58579) /0y | ~__NIA |
ELA Group

A dvision of Ofis Lid reglstered in England and Wales, No 147368
qulh‘d Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000045/66
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<%
EXPRESS Repair Visit Report o
Lifts Alliance &
Group
[Job Number | CL3TS2 | [ customerOrderNumber | 201626164
=2 -—
[unit Mimber | PDB0D7175 | [ Parts used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO91 = _
lﬁnofscirvlavlitnepon“]__ 22/09/2016 ]
[JobCompleted | N |Misuse/AccDamage ] | ‘Observations T T T
| Works Completed O S e AT ) ) N e R e ST
Attended site and found an Issue with a landing
door/gate equipment. The fault could not be resclved
on this visit. Technical support or part required.
Additional Comments by Engineer: 17th floor pickup
smashed, link rod missing took 17th floor out of
service, will Inform manager
e 22 4]
{nedl"‘ ned [ N J Customer Name
| Decline Reason l e =t
! Customer
| Unavailable
Fomfieonste | 043 LT T ForSignaturs |
m—e
s |
(TotalTraveltoSite | ~  0.35 1 ! |
Attending Engineer(s) 3
[ 1 et " “Date | site | ste | Tima | Trave | o |
e | Attended Amval | Depart | onshta | tosita Ot ot Bt
E Butler (58397) 22109}15 18:36  19:19 0.43 0.35 [ N/A

ELA Group
A diision of Otis Lid reglsiered in England and Wales, No 147366
Office: C| Park, g 5 Ground Floor, 568 Chiswick H gh Road, London W4 SYF

!

PDR00000045/67
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Lifts Alliance ;
Group
[Jobmumber | CL4XCS | [ CustomerOrdernimber | 201627438
[unit Number | PDB07175 | [ Parts used 5
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG :
| ﬁ
= I
{unit Raference | HO91 Py \
[Date of Service Visit Report | 03/10/2016 | ‘
[3ob Completed | N [Misusa/AccDamage | vy | [Observations )
Works Completed 5
Attended site and found an Issue with a landing
door/gate lock. The unlt has been left isolated awalting
materials. Additlonal Comments by Engineer: working
with luke harmon parts on order
Fl)edlncd | N J Customer Name
Customer
[ j Unavailable
lTﬁtal"ﬂme = I .00 Signed Date & Time For SIQI'IatUI'e
[Total Travel'to Site | 0.00 §
= = SIS 3
[Attending Engineer(s) : .__i
e e e e — g e il e IRRELL AL
Ineer Na Date | Site Ste | Time | Travel |
= - i Attended {Arﬂval Depart | onsite | tosite ' L]
S 0 H ! f H 7
D Smalley (5 0#9) 3/10/16  15:00  16:00 1.00 0.00 ! I N/A
ELA Group
Adivision of Otis Lif registared in England and Wales, No 147358
Reglstared Office: Chiswick Park, Buiding 5 Ground Floar, 568 Chiswick High Road, London W4 SYF
PDR00000045/68
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€
EXPRESS Repair Visit Report iy e

Lifts Alliance @

Group
[JobNumber | CL4XCS5 | | Customer Order Number [
[unit Number [ PDB07175 | [PartsUsed
Stte Address gal link rods also pick up rollersx2

Grenfell Tower
Grenfell Road
Ltondon W11 1TG

Enlt Referanca ! HOS1 }

[Date of Sarvice Visit Report | 04/10/2016 |

[30b Completed | Y ]Mlsmelhm Damage | ] Observatians

Worlcs Completed ~3 P i

—— — - -

Attended site and found an issue with a landing
door/gate lock. A repair was campleted to resolve the
Issue and the unit returned to normal service
Additional Comments by Engineer: working with luke
harman replaced link rods

[Dedined J N Ciistomer Name
‘Dedine Reason & e
Customer
Unavailable
— -_.._._.1 = naml
[ﬁal Time on Site [ 2.30 J __i'__gf I_’E':i?_mf__ gLy | For Sig 2.
Total Travel to Site | 0.00 |
Attending Engineer(s) T 5 = o
Na Date | Sthe S|te~—1 —11;» B Tn_\.r;l B 3 i s
et Attended {Arrlvaljl Depart | ansite | tosita e
- e X —_— - - e o —— —— S —
D Smalley (55029) 04/10/16 08:00 10:30 F.ao 0.00 N/A
aF
BLA Group

A diviston of Otfs Lid registared in England and Walss, No 147388
Registered Offica: Chiswick Park, Buiiding 5 Ground Floor, 568 Chiswick High Rasd, Londan W4 SYF

PDR00000045/69
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EXPRESs

Repair Visit Report

EXPRESS

SR

Lifts Alllance
Group

Job Number | CL5HE2 ; | ! customerordernumber T 301628408 ]
[Unit Number | PDB07175 | [Panauead T TTT T Foe
Site Address . '

Grenfell Tower l
! Grenfell Road
f London W11 1TG l
[Unit Reference | HO91 ]
[Dateof ServicaVisit Report | 06/10/2016 1L g
rob onmplatad 1y [Misuse /Aoc_na_n:aga 1] |observations © T i
(Weorka Completed working with joe midson, went to 17th floar fine

Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.

[ﬁ-” o ]-'-—“ 4 N i J [ Cistomer Name EA e }
‘Dediine Reason e l
Customer |
b Unavailable l

T O 0.22 e COrSUnSItS
{Total Travel to_sltc & j 0.7 i Bl l ‘ ¥ i |
Attendlng Englneer(s) R L e Ly ey - = SEe .-,..__.'
E“Q’HGGI'NI;‘:‘ " Date  she ] ehe | iTret ErsatlT T = ~ B ]

I Attanded Arrlval

| M Elkins (22224)

Depart ' onslte' to site
06/10/16 20:08 20:30 0.22 F—U 17, [

N/A

ElA Group
A division of Otls Lid regiatered In England and Wales, No 147368
Registared Ofice: Chiswick Park, Bullding 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF

PDR00000045/70
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EXPRESS ge

Lifts Alliance
Group
JobNumber ' CL5SVW1

pair Visit Report

et A _A__,_..ﬁ_{

 Gumtomer OrderNumber | PATRICK

Unit Number | Foiﬁiij:”ff_ﬁ:" ParsUsed 3 g’
T S = [Sle T il 7o = e T
Site Address [
Grenfell Tower
Grenfell Road
London W11 1TG
i A
unitReference | WOSL i
.Date of Service Visit Report T 11/10/2016 b 1
Job Completed | JMlm/AecDamage | ““"] |Observations = Y e DR e g WY
R S S Sy i reretites, LI s S ) B s e s o = e N
‘Works Completed SR T G e R
‘k‘"““ Bt et ]
! Attended site and found an issue with a car door/gate
' hanger roller. A part was replaced to resolve the Issue
and the unit returned to normal service Additional i
| Comments by Engineer: follow up required to set up | |
| skate on car door !
|
|
l
i
s‘
! |
|1
{Fdii?d' A SRR " | 7 customer Name R T =TTy
= e
[ ! Customer
| | g Unavailable
Total Timeon Site apN . . F b "—-} f?jf‘fj'f‘:"*""? Rt For Signature
= S e e
[Total q_n:su T 0.00 Feil s
{attending Engineer(s) S T TP~ o 3 o0 SR it Y L o e
[ et y ] " site | site | Time | Tavel == o’ Iy =
e : Attended lArﬂval napart_[ onsite | tosite | e
ri:! Smalley (55029) | 11/10/16  12:30  14:00 1.30 0.00 ] N/A
ELA Growp
A division of Otfs Lid regisiered in Englend and Wales, No 147368
Registerad Offce: Chiswick Park Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000045/71
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EXPRESS Repair visit Report |

Lifts Alliance
Group

&[s
@ED

EXPRESS

LA nus

[30b Number | CL6RE8 |

[ Qustomer Order Number

| 201630686

[Unit Number | PDB07175 |

Site Address
Grenfell Tower

~ Grenfell Road
London W11 1TG

[Date of Service Visit Report | 18/10/2016

| Parts Used

-

e ) L

[36b Complated | Y  |Misuse/AccDamage |

W arks Completed

Attended site and found an issue with the pit equipment.
A repair was completed to resolve the Issue and the
unit returned to normal service Additional Comments
by Engineer: attended site keys lost in lIft pit retreaved
keys put through flat number 25

| Obsarvations

[Dedined | N ]
‘Dedine Reason

CQustomer Name

1.00 ]
0.00

[Titil Tima'on Site ]

[Tétal'Travel to Site [

Signed Date'& Time

Customer
Unavailable
For Signature

[A*fz?mm Englneer(s)

b e e e p————— e e

Engineer Name . Date 1 Site
Attended ; Arrival

Site
Depart

Tavel |
to site

Time
on site

1

CQustomer Signoffs

D Smalley (55029) | 18/10/16  12:00  13:00

1.00 0.0 J

N/A

ELA Group
A divislon of Otis Lixt 7egistared in England and Wales, No 1473685
Registarad Officac Chiswick Park, Buildng 5 Ground Fioor, 588 Chiswick High Road, London W4 SYF

PDR00000045/72
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EXPRESs

Repair Visit Report

B opRESS

Lifts Alliance
Group
|Job Number _ T CLANK7 ATTY | [OmtomeroOrderNumber | 63 04/11/2016 |
{Unit mumber T pDB07175 | | PartsUsed DR L 1 iR =
i (=t . i et & oo
Site Address
Grenfell Tower
Grenfell Road
l London W11 1TG
|
H
S
[uﬂt Reference | HO91 l
[Date of Sarvice Visit Raport | 04/11/2016 ]
[7ob Compiated |y |Misuse/AccDamage | vy | [Observations ’ B
(Works Completed By LR SRk g
Attended site and found an Issue with a car door/gate
pick up skate. A repair was completed to resolve the
Issue and the unit returned to normal service
Additional Comments by Engineer: lift doors out skate
reset up
|
|
LDedlnad [ N Customer Name
Dedine Reason I
[ | Customer
| Unavailable
ITotal Time on Site [ 1.07 [ sgmi_m:‘ “"-_-_ i Slgnature
|5 e
[ Total Travel to Site I 0.43 =
[Attending Engineer(s) T
i A R = site sm, Time | mvu-t_ i S T |
{ Ma i
| Attanded | Amival | Depant | onsite | tosite | o Ll
A Smart (58579) 04/11/16 08:53  10:00 1.07 0.43 1 l N/A
ELA Group
A division of Offs 13d regisiered in England and Wales, No 147368
Registarad Ofice: Chiswick Park, Bullding 5 Ground Floor, 566 Chiswick High Road, London W4 5YF
PDR00000045/73
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X <2 EXP
EXP RES% Repair Visit Report : Ly
po =ik smia
Lifts Alliance : & -
Group
[Job Number | CM1KM7 | _Customer OrderNumber | 201637057 ]
[unit Number | pDB07175 | Parts Used
'stte Address N B e
| Grenfell Tower
' Grenfell Road
London W11 1TG
S "
|unit Reference | HO91 ]
[Bate of Service Visit Repart 29/11/2016 0
[30b Completed | Y [Misuse/Acc Damage | J | Observations
‘Works Completed
Attended site and found the unit running on arrival . The
equlpment was checked over with no fault found and
the unlt returned to normal service. Addltional
Comments by Engineer: lift running on arrival checked
lift ok working with luke harman
LDodlned I N | T customer Name
I"De_dlnal!emn r—_
| Customer
| Unavailable
| Total Time on Site | 0.50 ] ”-Sgned i For Slgnature
Total Travel to Site } 0.30 ] L
" Attending Engineer(s) S T y
= ot L o e e e —esen e ST oAy ....,._.J
Na Date Site Site | Time ' Travel
T | Attended ' Arrival | Depart | onsite | tosite e el |
D Smalley (55029) | 28/11/16 10:10 11:00 050  0.30 N/A
E1A Grop
A Gvision of Otis Lid registered in England and Wales, No 147368
Regiatered Office: Chiswick Park, Bulling 5 Ground Floer, 568 Chiswlck High Road, London W4 5YF
PDR00000045/74
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EXPRESS A oppess
Repair Visit Report
Lifts Alliance ep ep @
Group
[JobNumber | CM2KE1 - | [ CustomerOrdernumber | 201638592
[unit Number | PpB07175 | [Pantstsed i 0 : 3
iSIteAddtua a
\ Grenfell Tower
| Grenfell Road
, London W11 1TG
|
L -t s e S
\unit Reference | HOO1 =1
[Data of Service Visit Report |  05/12/2016 ] il
{Job Completed | Yy  |Msuse/AccDamage | v | [Observations

' Works Completed

Jrtmere e e s e e 7 e e e e e et s et e

Attended site and found an issue with a car door/gate
' pick up skate. A repalr was completed to resolve the
issue and the unit returned to normal service

doors uncuppled at grd fir recupple straightend anti
vandle bar on skate

—

[ectined 4y A e i
'lbedlne Reason r
Customer
| | Unavailable
Logets it =
: Time | For Signature
| Total Time on Site l i.47 j Slnsd Dats & Times ™9 g
[Total Travel toSite | 3.02 1 |
FALtEndInG BREINGBRA) |~ i SR b 7o BT Ty ey e L e T e ey ]
P B e - e e —— e — —d]
|
Enginear Name ] Date | site Site Time Travel !
_‘"_’_’___m_. ' Attended  Arival l Depart | onsite | tosite B e e
] Beazer (58434) 05/12/16  18:50 19:45 0.55 112 * NIA
M Anderson (92503) 05/12/16  18:50 19:42 0.52 1.50 { NIA
ELA Group
Adivisian of Otis Lid ragisierad in England and Wales, No 147368
Reg stered Office: Chiswick Park, Bullding § Graund Floar, 568 Chiswick Hig h Road, London W4 SYF

PDR00000045/75

PDRUuuuuu-—ru_UUI %



EXPRESS Repair Visit Report

Lifts Alliance
Group
[JobMumber | cM3NS2 | [ CustomerOrder Number | 201640262 =
[Unit Number | PDB07175 | [ Partsused ) T T
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

|unit Referenca | HO91 i
[Date of Service Visit Repart |2 14/12/2016 ]
|3ob Completed | N [Misuse/Acc Damage | 7| {Obsenvatios
Works Completed R e e e e L s T

Attended site and found an issue with a car door/gate
pick up skate. The equipment was adjusted and the unit
returned to normal service  Additional Comments by
Engineer: adjusted skate ,1st floor and 18th floor
pickup pins broken unable to adjusted rollers taken
floors out of service new pickups required left in service

[Declined e N X! [ customer Name T'
Dedine Raason 5 !
Customer
: Unavailable
._1‘ -
[Tatal Time on Site [ 1.54 ] Slgned Date & Time ) 4 For Signature
[Total Travel to Site | 0.00 =) L l |
Attending Engineer(s) T 2 i
T pate | sSite | Site | Time | Travel | L5 N e ]
o ] | Attended | Arrival | Depart | onsite | tosite. | Qustomer Signaffs
E Butler (58397) “14/12/16 1J 147 20:41 1.54  0.00 NIA
ELA Group

A division of Otis Lid registeredin England and Wales, No 147368
Reglstered Ofice: Chiswick Park Building 5 Ground Floor, 566 Chiswick High Road, London W4 5YF

PDR00000045/76
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EXPRESS

Service Visit Report =

s eSS

Lifts Alliance
Group
[Unit Mumber | PDB07175 | [ Parts Used £l SN
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[Unit Reference | Hoo91 %
[Date of Service Visit Report | 19/12/2016 ]
[vistt Type I M2 |
Works Completed Observations

As part of the scheduled maintanance visit, the below items were
checked by our engineer and found to be serviceable :

Car Enclosure and COP
Emergency Alarm System
Indicators and Call Buttons
Floor Levels and Selector
Machine and Brake
Operation of Car Doors
Car Top

Shaft Equipment

full shaft cleandown, deep clean In motor room and on
car top strongly required when builders have finished
works. door operater needs setting up once bullders
have finished works. hanger rolers in car at ground and
2nd specifically need to be changed car hanger rollers
changed fan wiring should be separate from car lighting
plt ladders required for both lifts and barriers gl nov
visit

(Total Time on Site r 2.00 J
[Total Travel to site | 0.00
Customer Name
Customer
gnat Unavailable
[Samatoes Dectinad | | s B Signed Date & Time For Signature
Decline Reason
Attending Engineer(s
ng Engineer( T) 3
Date Site Site Time | Travel
B | Attended | Arival | Depart | onsite | tosite ey s
D Smalley (55029) 16/12/16  15:00 17:00 2.00 0.00 N/A
£1A Group
Adivslon of Otis Lid roglsterad in England and Wales, No 147368
Registerad Office: C Park, Building 5 Ground Floor, 588 Chiswick High Roed, Landon W4 SYF
P

PD.
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EXPRESS Repair Visit Report

Lifts Alliance

= pREsS

D

Group
[Job Number [ CM43S7 ] [ Customer Order Number | 49-221216 ]
[unit Number | PD807175 1 [Parts used o
!,Slte Address
Grenfell Tower
' Grenfell Road
Londaon W11 1TG
[unit Reference | HOS1 Is
[Date of Service Visit Report | 22/12/2016 |
[Iob Completed | Y | Misuse/Acc Damage | | 'Observations g &
1

Works Completed _'j !

Attended site and found the unit running on arrival . The |

equipment was checked over with no fault found and

the unit returned to normal service. Additiona!

Comments by Engineer: lift running on arrival set lift up

for repairs to replace 1st and 18th floor pick up rollers

working with lJuke harman
[Dediined [ N ] [ Customer Name
{ Dedine Reason =
‘ Customer
L Unavailable
D'otal‘l'lmaonstta ] 1.00 ; | SlgnedDate & Time For Signature
[ Total Travel to Site | 0.15 i
[Attending Enginaer(s) =i 1

Name Date ' Site Ste | Time | Travel |
L e bt | aht | oot | oneme | o | _ Cstone St
D Smalley (55029) 22/12/16 08:15 09:15  1.00 | 0.15 N/A 3

ELA Graup
A divsion of Ctis Lid registered in England and Wales, No 147368
Reg|stered Office: Chiswick Park, Building 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF

PDR00000045/78
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EXPRESs Repair Visit Report

=

EXPRESS

23 acia

Lifts Alliance PDERS
Group

JobNumber | CM4PD3 | customer Order Number "1 201641641 =
Uﬂ" leber. _____ T;BBO7175 - _—I PartsUsed O s P E

MR e TRCE = e e e T e Ty
'Site Address ( [ |
| Grenfell Tower [ i
I ‘ Grenfell Road |

l London W11 1TG ’

[ﬁﬁ?n«-;;; QEHBETE o AL e
[Date of Service Visit Report | 24/12/2016 ]
[Jobcompleted |y 'Misuse/Acc Damage —J ] [Obsesvatlons '
Works Completed ] T AN R

Attended site and found an Issue with a landing

door/gate equipment. The equipment was adjusted and

the unit returned te normal service Additional

Comments by Engineer: carried out adjustment to 17th

floor. found the lift doors set up requires urgent

attention new skate, arms and shaft doors to be

addressed run and tested left In service
|Dedined N v ) 2 Customer Name = _T
Dedine Reason

Customer
Unavailable

e S s sietin St Secmaree et ~om e -
lTotalTlmeonsho l 0.26 J e é For Slgnature
l:rotal‘l‘ravel to Site : 0.00 } L - § j
{Attending Engineer(s) i g o e i P | G A
" gieartiame | Dute | ste | @te | Tee [Wawel [ oo

: i | Attended | Arrlval n:lte todtq_‘ A 9 omer grotss J
3 Hattley (58387) (24/12116 18:45 19:11 026  0.00 I— N/A j
ELA Growp
A dhision of Otis Lid reg!starad in England and Wales, No 147368
Reglatared Office: Chiswick Park, Buildng 5 Ground Fioor, 568 Chiswick High Road, London W4 5YF

PDR00000045/79
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EXPRESs Repair Visit Report

Lifts Alliance

< ppRess

A a0

Group
[JobNumber | CM4RLS _ | [(CustomerOrderNumber | 513 e
[unit Number | pDB07175 | [Parts Used *M: ““““
Site Address
Grenfell Tower
Grenfell Road
London Wil 1TG
[unit Referenes | HO91 J
[Date of Service Visit Report | 25/12/2016 ]
[10b Compléted ey |Misuse/Acc Damage | | [observations N
Works Complated Y Y
Attended site and found an Issue with a landing
doar/gate lock. The equipment was adjusted and the
unit returned to normal service
| Dediined ] N | | customer Name
Dedine Reason [,
Customer
Unavailable
Total Time on Site ] 0.42 ] e | For Signature
[Total Travel to Site | 0.19 |
Attending Engineer(s)
e = e — e e T e Ll o
En Ma | Date Site Ste ' Tima | Travel |
T | Attended | Amival | Depart | onsite | tosite e See T
M Anderson (92503) 25/12/16 15:44 | 16:26 0.42 0.19 Nla

ELA Group
Advision of Otis Lid raglsiared in England and Wales, No 147368
Reglstarad Office: Chiswick Perk, Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000045/80
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EXPRESS Repair Visit Report

Lifts Alliance
Group
Joﬁw | CM6BK6 N " ; ‘ ! dstomf-oiderlﬁinibq
Unit Number | PD807175 AL Parts Used
Site Address T Vg ‘ -

Grenfell Tower
Grenfell Road
London W11 1TG

Unit Rdm‘ LH091 )
Dateof ServiceVisitReport | 10/01/2017

'Job Completed | vy " "Misuse/A cc Damage B ' Observations
| Works Completed ) |

Attended site and found an Issue with a car door/gate |
plck up skate. The equipment was adjusted and the unit
returned to normal service Additional Comments by
Engineer: made ajustments to door skate unable to
correctly get it ok recommend new car door skate and
ajustment arms working with luke harman

Dedined : N 1 Customer Name
Dedline Reason {
Total Time on Site ’ 1.16 = Signed Date & Time
{TotalTravel to Site i 0.5
Attending Englneer{s) e Z

" Engineer tame " pata site | Site Time | Travel

rArtteMed Arrival | Depart ' onsite tosite
10/01/17  09:45  11:01 1.16 0.15

D Smalley (55029)
' . :

ELA Group
A division of Otis Lid reglstered in Engiand and Wales. No 147386
Reg!stared Officec Chiswick Park, Bui'dng § Ground Floor, 568 Chiswick High Road, London W4 5YF

Customer

| 201643589

EXPRESS

Unavailable
For Signature

Qustomer Signoffs

NIA

PDR00000045/81
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EXPRESS pe

®  eypRess

pair Visit Report _ ™~

Lifts Alliance
Group
(Job Number | cMBMY1 b _Customer Order Number | 201647253 ]
(Uit Number | PDB07175 | Partsused 1
i
Site Address
Grenfell Tower
Grenfell Road

l’ London W11 1TG i
[unit Reterence | HO91 |
|Date of Service Visit Report | 31/01/2017 |
[Job Completed | Y | Misuse/Acc Damage | } Obsarvations

Works Completed

Attended site and found the unit running on arrival . The

equipment was checked over with no fault found and

the unit returned to normal service. Additional

Comments by Engineer: found lift working on arrival lift

worklng with luke harman

Dedined | N | [ customer Name T
Dadline Reason !

Customer
Unavailable
Yotal Time on Site | 0.5 11 Signed Date & Time For Signature
l'l’otal Travel ta'Site l 0.00 ]
Attending Engineer(s)
s ol 1 AT i I o T o
E Na | Date Site Site ' Time | Travel
e v | Attended | Arrival .|rDepart | onsite ! to slt;}- Customer Slgnoffs

D Smalley (55029) 31/01/17 12:01 13:00 O._k9 0.00 L NIA
ELA Groxp
A dhiston of Otls Lid reglistered in England and Wales, No 147368
Reglatered Office: Chiswick Park Buitding S Ground Floor, 588 Chiswick High Road, Landon W4 5YF

PDR00000045/82
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!
EXPRESs Repair Visit Report o

Lifts Alliance (PO RS)

Group
JobNumber [ CM9N3 | [CustomerOrderfumber | 412070217 ol
{Unit Number | ppg07175 | PartsUsed " B
'site Address WGy S ,
‘ Grenfell Tower
| Grenfell Road A i
] London W11 1TG
i
R
it de et g T i S S SR L N . |
Dateof ServicoVit Report | o7j02/2017 | |
‘JobCompleted | N | Misuse/Acc Damage | | [observations
"W orks Complated R S A R .y e L)
1
e e IO SR SE R AT B et ;
Attended site and found an issue with a landing 1
door/gate equipment. The unit has been Isolated
awalting a repair. Additional Comments by Engineer:
|ift trapping x2 people lift travelled over top floor. whilst
testing found majority of landing doors kept coming out
of skate. also when lift travels it carsh stops due to
tipping locks ail through out shaft. landing and car doors
all require setting up. lift shut down awaliting repair. ]
[
{
]
|
[Decined | N | 'ctomerName SRR =
Dedine Reason | 1 [
| | | Customer
‘ [ | t ' Unavailable
TotaiTimeonsite | T8 | | SwnedDatadTWime For Signature
e e ey
|EStetTrvel xn Bta 0.21 | L oo ot ol e s,
fAttendﬁg Enginear(s) o i) P A e T Tt __1]
[Tt 7 pate | site | site | Time | Travel | A R - -yl
Ei Name
' noinesr | Attended | Arrivel | Depart | Ghsal tosn Qistomer Stonofts
RS G L S I S = bl 8 Bt gl bt B 5 b LN : i ST AP T T
JHatﬂfL(iﬂ_S?m)_-w _»_____?Zf?}_L'?ZOS 21:38 1.29 0.21 : ! st r NIA
ELA Grouwp
A division of Otis Lid reglsierad in England and Wales, No 147368
Registarad Offica: Chiswick Park, Bulldng 5 Ground Floar, 568 Chiswick High Road, London W4 S5YF
PDR00000045/83
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EXPRESS Repair Visit Report ._ o

Lifts Alliance
Group
[JobiNumber [ cMUKB | [ customerOrderNumber | 243110217
[URk Namber | PDBO7175 | [PartsUsed e
Site Address

Grenfell Tower
Grenfelt Road
London W11 1TG

{unit Reference | HO91

[Diteof Sérvice Visit Report | 11/02/2017 |
[Job Completed | v [Misuso/Acc Damage | "] Tobservations ' i
Works Completed 5 o

Attended site and found an lIssue with a landing
door/gate lock. The equipment was adjusted and the | |
unit returned to normal service  Additional Comments | |
by Engineer: ground floor pick up rollers not out enough
and car skate leaving door behind made adjustment run
tested all floors lift in service

Dedlned N Customer Name
:Dedine Reason
Customer
Unavailable
;'rétalﬂma on Sita I 1.24 j janiied Date WTime I For Signature
[ Total Travel to Site | 0.37 |
[Attending Englneer(s) 5
T o e e e I [ e = v e
Na
e Attended | Arival | Depart | onsite | tosite LA )
1i Hattley (58387) 11/02/17 13.56 14:38 0.42 o.':s N/A
M Battram (58463) 11/02/17 13:56 14:38 042 018 N/A
ELA Group
A division of Otis Ld registerad In England and Wales, No 147368
Raglstzred Ofice: Chiswick Park, Bullding 5 Ground Floor, 588 Chiswick High Roed, London W4 5YF
PDR00000045/84
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+];
EXP RESS Repair Visit Report g T

=

Lifts Alliance DERS
Group

JobNumber | CM9YZ0 : ] [[customerOrder Number " pATRICK ]
[Onit Number [ pD807175 S O T SR e TR S, A
Site Address
[ Grenfell Tower
i Grenfell Road
l Londeon W11 1TG
O e, —
fl:nlt Referenca [ HO91 J
[Date of Servica Visit Repart | 13/02/2017 ]
[iSS Completed | N |Misuse/Acc Damage | | Observationa A T P
Works Completed SN al o ¢ =2 v 1

Attended site and found an issue with a machine brake.

The unit has been Iisolated awalting a repair.

Additional Comments by Engineer: issue with brake not

fully lifting causing drive to trip. suspect coil going

down. lift shut down follow up required. also swapped

wires on str as found high resistance. also found high

resistance on mcl swapped wires over
{Dedined i N | | CustomerMame
[Dedine Reason
; Customer
' Unavailable
: i " Signed D T Tt For Signature
[Total Time on Site 1.44 | - e el s o g
{Total Travel to Site | 0.19 |
|Attending Englneer(s) i i 78
: : = - e e S D S s R e T e o il ]
. Py Date | Sita | Site | Time | Travel |

Rognesy | Attended An!val[ Depart | onsite | tosite T et

1 Hattley (58387) 13/02/17 1Et15 19:59 1.44 0.19 l N’A

ELA Group

A diision of Otis Lid reglsiared in England and Wales, No 147358
Reglsterad Office: Chiswick Park, Bulldng 5 Ground Flocr, 568 Chiswick High Road, London W4 5YF

PDR00000045/85
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EXPRESS Repair Visit Report J[ e

Lifts Alliance
Group
[Job Number | CNOVN4 ] [Customer OrderMumber | 201650635 ]
[unit Number [ PDBO07175 | Parts Usad
r‘Sl_‘te Address

Grenfell Tower
Grenfell Road
London W11 1TG

[u_mndm ] HO91 ]

[Date of Service Visit Report | 21/02/2017 2]
|30b Complated | Y | Misuse/Acc Damage e o ] Observations ¥
Works Completed =i 2y

Attended site and found an Issue with a car frame
equipment. The equipment was adjusted and the unit
returned to normal service Additional Comments by
Englineer: adjusted lid vibration nolse

|Pediined N | [ CiStomer Name
Dedine Reason gy
Customer
Unavailable
[Totai Time on Site_ | 106 ] Signed Date & Time ] For Signature
'[_Total Travel to Site [ 0.00 l
"Attending Engineer(s) pe=JU s
T e e - . ; — e fa s i S
|  Date Site Site | Time | Travel |
Engineer Name s, thdedJ Arvival | Depart I onsite | tosite | CQustomer Signoffs
A Smart (58579) 21/02/17 Ju;oo 12:06 1.06 0.00 | Y | N/A
i

ELA Graup
A division of Otis Lid registerad in England and Wales, No 147388
Reglatared Offica: Chiswick Perk, Bullding 5 Ground Fioar, 568 Chizwick High Roed, London W4 5YF

PDR00000045/86
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]
EXPRESS Repair visit Report .

Lifts Alliance @ 2

Group
[3ob Number [ GMIUKB | [ Customer Order Number [ 243110217 =
[unit Number | PDB07175 | [Partsused *'"_’:‘:__*_____
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

[unit Reference | HO91 ]

[Date of Service Visit Report | 05/03/2017 ]
[30b Completed | N [Misuse/Acc Damage | | {Observations &Y
Worls Completed ‘ o

Attended site and found an Issue with a landing
door/gate lock. The equipment was adjusted and the
unit returned to normal service

[Dedined ] N "] [ customer Name

Dedine Reason
Customer
Unavailable

i—Total Time on Site f 0.42 ] _SI i b R L) i Ssgnature

[Total Travel to Site | 0.19 &

.Attendlnn Engineer(s)

b -—— 1 — - 1 —— wo e v - m— - - - B T e R PE——

[ Engineer Name At::::ad ! ASlte Site Time | Travel Oust Signoffs

1 Gy G —— |

|
i Depart | onsite | tosite i
J Hattley (58387) 11/02/17 |13:56 14:38 0.42 0.19 |
1

ElA Graup
Adivision of Otis Lid registarad in England and Walss, No 147368
Registared Ofica: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, London W4 SYF

FE’DROOOOOO45/87
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EXPRESs Repair Visit Report

“* expRess

v

Lifts Alliance POERS)
Group

DobMumber [ cnN3wv7 " !customerOrderNumber | 301655430 =
Unit Number [ pDBO7175 | i_ra_rtéj%if_‘_i___ e T 1
Site Address | m’}
I 1 Grenfell Tower ‘
! { Grenfell Road “
: London W11 1TG i
A |
(nit Referenca | HO91 =
[Date of Servics isit Report | 21/03/2017 |
Fob Complated { N JMIsus‘/Au: Damage | Observatlons
Worls Completed : =19 s aabd IR e e

Attended site and found an issue with a control panel

connection. The unit has been isolated awaiting a

repair. Additional Comments by Engineer: found

problem with flexes need suport to supply new flexes

lift shut down awaiting support and flexes
[Didinee SR . - N | [ customer Name _‘
Dedline Reason | (SR e

4 ‘: | Customer
‘ l Unavailable
e e v it o e = e St - et — - o -
TotaiTimeonsits | 40 ! SgnedDateaTime For Signature
[Total Travel to Site | 0.20 ) 1
| Attending Engineer(s) S
~~~~~ N e — 2 - vt T i ,""‘" —_— S 4
Name Date Sita Site | Time Travel

e O T AT e

D Smalley (55029) 21/03/17  13:20 17% 3.40 0.20 J N/A |
ELA Group
A division of Otis Lid registered in England and Wales, No 147368
Registered Office CH,MckPwk Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000045/88
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EXPRESSs Repair Visit Report

Lifts Alliance

Group
[SobMETSRrE NCN3YV | [[Customer Order Number | 201655430
[unit Number | pD807175 ] raneued = —=—
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

[unit Reference | HO91

[Date of Service Visit Report | 21/03/2017
[30b Completed | N [ Misuse/Acc Damage P
Works Completed i

Attended site and found an Issue with a safety gear
equipment. The unit has been left isolated awalting
materials. Additional Comments by Engineer: tralling
flex to car damaged loss off safety line to lift safety
gear

Dedined j N Customer Name
Dedine Reason EE
Customer
Unavailable
o = e or Si
[TotaTimaonsite | T N Slgned Date & Time For Signature
[Total Travel to'Site l 0.00
Attending Engineer(s) i
T T ) g = o
Na Date Site Site | Time | Travel
R Attended _Amrival | Depart  onsfte | tosite | e e
A Sman(sasis) 21/03/17 14:09  16:00 1.51 0.00 | ] N/A
iR = - 1
ELA Group
A division of Otis Lid registerad in Englend and Wales, No 147388
Registered Office: Chiswick Park, Building 5 Ground Floor, 538 Chiswick High Road, London W 5YF
PDR00000045/89
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8 <[l
E%(EBE;S;S Repair Visit Report _ e
Group

JobNumber | CN3VV7

[ Customer Order thamber | 201655430

{Unit Number | pD8O7175 2 ) PartsUsed .
G e e s = ;
‘ | Grenfell Tower f
’ | Grenfell Road
“ | London W11 1TG (
Dateof ServicaVistt Report | 23/03/2017 | |
fJobCompleted | |y |Misuse/AccDamage | | Observations ®
(Works Completed e = 1 fors . |
| Attended site and found an Issue with the unit on site . |
The unit has been left isolated awalting materials. |
Additional Comments by Engineer: checking lift flexes |
| with technical department o
i
fb i

|Dedina Reason b R sk e
Customer
Unavailable

SR O | [EemsngnEIT O SRR
Total Travel to Site | L s

"Attending Englneer(sy
| Customer Signoffs |

neer Name | Date site = Site | Time Travel |
s  Attended Amival | Depart | onsite | tosite |

|A Smart (58579)  22/03/17 12:30 16:09 339 o000 | | - O o

ELA Group
A dhvision of Otis Lid reglsteved in England and Wales, No 147368
Reglstered Office: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, Landon Wa 5YF

I:,[.)IT’DROOOOOO_45/90



PR

Lifts Alliance

, | i
SS Repair Visit Report # RS

Group
Job Number CN9HWS Customer Order Number 46160517
Unit Number PD80717S | Parts Used
Site Address

Grenfell Tower
Grenfell Road

|
; London W11 1TG
i
|

Unit Referenca | HO91

Date of Service Visit Report 16/05/2017
Job Completed : Y 'Mlstm/Au: Damage Obsearvations
. b : {
Works Completed |
Attended site and found an lIssue with a control panel . !
processors. The equlpment was reset and the unit
returned to normal service, Additional Comments by |
Englneer: processor lock up reset run and tesred
| |
§ i
|Dedline R i
( Customer
{ Unavailable
Eal = ( Signed Date & Time For Signature

| Date | ste Ste Time ' Travel .
Attren‘dedﬂ Aniya! | Depart  onsite tosite !

A Smart (58579) 16/05/17 10:18 ;11:30 1.12 0.48 1
{ ‘
; |
ELA Grap
A divslon of Otis Lid reglistered In England and Wales, No 147368
Registered Office: Chiswick Park, Bullding 5 Ground Floor, 588 Chiswick High Road, London W4 SYF
PDR00000045/91
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EXPRESs

Repair Visit Report

B ppRess

A e v

Lifts Alliance ES
Group
{JobNumber | GNOHWS | [customer Order Number | 46160517 1
[Unit Number | pDBO7175 _| [Parts Used 2
lsm Address
\ Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO91 =5
Data of Service Visit Report | 16/05/2017 ]
‘JobCompleted | v | Misuse/Acc Damage | | [observations
Works Completed J
Attended site and found an Issue with a control panel
processors. The equipment was reset and the unit
returned to normal service. Additional Comments by
Engineer: processor lock up reset run and tesred
| Dedlined | N | | customer Name
Dedline Reason
Customer
Unavailable
For Signature
Total Timeonsits | 1.2 W 9
| Total Travel to Site i 0.48 | i
Attending Engineer(s) T S
e J—“—Th,,:*" 7 7 pate | stte Sita | Time | Travel | 1 A S o L
s | Attended Arrtva!}‘ Depart onsite | tosite e
A Smart (58579) 16/05/17 10:18 11;30 1.12 |0.48 N/A
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