IN A MATTER CONCERNING THE GRENFELL TOWER INOUIRY

EXHIBIT MFT/8
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PDROOUUUUH‘O_UUU |



Repair Visit Report

www pders-|ifts.co.uk
Telephone : 020 7919 $800
{JobNumber | CAONB4 u | [ customer OrderNumber | 1957655 )
'Unit Number | PD807174 | [partsUses " T ,
{Slte Address
i Grenfell Tower
i Grenfell Road !
‘ London W11 1TG
[unit Referenca | H090 1
[Dateof Service Visit Report | 05/03/2014 ]
|JobCompleted | N | Misuse/Acc Damage | | [observations N T T
Works Completed L a ST T

Attended site and found an Issue with a landing

door/gate lock. The unit has been left isolated awalting

materlals. Additional Comments by Engineer: found

landing lock smashed, needs new, return tomorrow.
{Dndlned l N 4] CQustomer Name g
Dedine Reason

Customer
Unavailable

i or Si
[Fotar Timonsts | 330 =] iRy For: Sianatire
[Total Travel to Site | 0.30 |

Attending Englneer(s)

T Eneerhame | Date | site | Ste | Tme | Tavel | . o v

i 1 Attended | Arival | Depart | onsite | tosite st Senats

R Roberts (57189) ’ 05/03/14 11:00 12:30 1.30 0.30 N IR

D Linney (58510) 05/03/14 10:30 12:30 2.00 0.00 N/A
PDERS, Barmondsey Trading Est. Londan, SE16 3LL 180 0 o),
A dhision of Otis Lid Reglisiared No 147358 TUREAU VERTIAS V
Reglstered Office: Chiswick Park Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF Conitestion yEas
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EXPRESS Repair Visit Report T o

Lifts Alliance
Group

D

| Customer Order Number | | 1957555 LD !

U;It v r N PDBO7]74 R L gi‘“! i ;8;;""—“ S R R | b il
Unit Number s et St sUsed I R -
|stte Address | 71
| ; Grenfell Tower |
| Grenfell Road
ﬁ London W11 1TG |
bt e ,_iﬁ_._w,_ S
‘Unlt Referanca | HO90
gnateofseMeavu: napm )
Job Completed |y S e

YWOM Q'Jl'nﬂlltld

ii,“,ww_.-- S L pm——

Attended slte and found an Issue with a landing i
door/gate auxiliary lock. A part was replaced to resolve
the issue and the unit returned to normal service

‘Dedlined | CustomerName |

| DedIne Reason -

e | . Customer

‘ { ‘ Unavailable i
l

?
B s 2 DR ] A
(TotalTimeonsita | 2.00 - [ | For Signaturs }

| Total Travel to Site [ 1.30 1 1L ’

e el IO SR, .. S S Wi RS B seEe e e s e S S SRR e

Attendlng Englneer(s) 1
Date | Ste | Ste | Time Tavel | o A

b . A e
Engineer Name

ngiy b A ' Attended , Arival | Depart | onsite | tosite Custon Siouofew ;

Lﬁney (58513) 07/03/14 10:00 12:00 2,00 1.30 NIA '

— R —— e e e e e d e L s - ———— — e — ——e]

{

i

‘;

{

ELA Group
A division of Otis Lid registered In England and Wales, No 147368
Regsiared Offica: Chiswick Park, Bulidng 5 Ground Floor, 568 Chiswick High Road London W4 SYF

PDR00000048/3
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EXPRESS Re

pair Visit Report

Lifts Alliance
Group
[JobNumber | CA3GBO ] ostomerorderNumber | 1566642 |
[Unit Mumber | PDB07174 |  PatsUsed
Site Address o
Grenfell Tower
Grenfell Road
London W11 1TG l
| Unit Reference I HO090 o .| !
[Datoof Service Visit Report | 01/04/2014 J oy
[10b Completed | Y [Misuse/Acc Damage | | [observations T S
Works Completed N “ A YRR
Attended site and found an Issue with a control panel
relay. A part was replaced to resolve the issue and the
unit returned to normal service
[Dedlined i N = ] 4 Customer Name
Dedine Reason =
Customer
Unavailable
lTotalTlmsonSlte I 3,55 l Saned Date & Yime i For Signature
[Total Travel ta Site | 0.35 | N |
Attm Englmr(s) N ¥ T e B e 71 |
BR "] "oate | 'she | site | Time | Travel | k., el A
f bl ];_mnm:eclwJ Anival | Depart | onsite | tosite | Customar Sionof (s
R Roberts (57189) ’ 01/04/14  09:35  12:00 2,25 0.05 N/A
’— ——
D Unney (58510) 01/04/14 10:30  12:00 1.30 0.30 N/A
-
]
ELA

A division of Otis Lid registared In England end Wales, No 147368

Reglaterad Office: Chiswick Perk, Building 5 Ground Floor, 568 Chiswick High Road, London WA 5YF
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EXPRESS Repair Visit Report

£ ppREsSs

A etz
Lifts Alliance Pk s}
Group :
[JobNumber | CASECS | | customer OrderNumber | 1971788 j
[unit Number | PDB07174 | [ Parts used
Site Add;ess
Grenfell Tower
Grenfell Road
London W11 1TG
|unit Reference | HO%0 o J
[Date of Service Vistt Report | 19/04/2014 ]
|Job Completed I Y V}Mlsuso/Ao:Damage r J Observations =
Waorks Completed N
Attended site and found an issue with a holst way [
equipment. The equipment was adjusted and the unit |
returned to normal service Additional Comments by
Engineer: tension weight switch activated. shorten up
required, lift In service
i
|
Dedined l N J [ Customer Name
Dedine Reason =g
Customer
Unavailable
{ Total Time on Site { 0.33 | SouadDate A Thre For Signature
| Total Travel to Site | 0.00 ] f
| Attending Engineer{s) S
A i ol —ery B e e 5 o LR E e
Engl Na Date Site Site | Time | Travel |
el L Attended Amival | Depart | onsite | tosite | Mo Sigtts
M Dawkins (58444) 19/04/14  12:54  13:27 0.33 ] 0.00 } N/A
ELA Group
Adivslon of Otia Lid registered In Englend and Wales, No 147368
Registered Ofce: Chiawlck Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000048/5
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5S Repair Visit Report

A aTia

£ pIpRESS

Lifts Alliance LROERS,
Group
[Jobnumber T caswis | | CistomerOrderNumber | 1974302 ]
{Unit Number | PDB07174 | | PartaUsed
Site Address s
Grenfell Tower i
Grenfell Road i
London W11 1TG
]
lu:ﬂt_ Reference ] H090 _ i
[Date of Service Visit Report | 27/04/2014 ]
[Joh Completed l Y |Misuse/Acc Damage | | [observations A e
Works Completed = 1 o o 1
LA .
Attended site and found the unit running on arrival , The |
equipment was checked over with no fault found and °
the unit returned to normal service. Additional
Comments by Engineer: fire alarm test
| Dedlined 4l N | [ customerName
'‘Dedine Reason
Customer
Unavailable
Total Time on Site J 0.13 J T e i Reg Slgnature
[Total Travel to Site J[_ 0.20 J it e
{Attendlng Englneer(s) e
| - 77T bpate | ste | site | Time | ’Fr.;éu"l 1 o 2 b
Enginser Name Attended  Arrival | Depart | onsite | tosite Customer Signoffs
P Blackwell (58517) 26/04/14  21:21  21:34 0.13 E{zo N/A
ELA Group
A dhvislon of Otis Lid reglatered in England end Wales, No 147368
Reglaterad Office: Chiswick Perk, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000048/6
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EXPRESs

Lifts Alliance
Group

Repair Visit Report

£s
EoERS

EAPRESS

JobNumber | CA6VD9 | OsmtomerOrderNumber | 1977494 |
[Unkt Number | pDBO7174 | PatsUsed T
‘site Address |
~ | Grenfell Tower ] %
‘ | Grenfell Road ! i
| London W11 1TG | ,

| i | j
R NS T [ . B
Unit Reference | H090 ]
;oateofsm}ium Report o 1
[JobCompleted |y _ 'Obsarvations =
Works Completed I : - - ol =5

Attended site and found the unit running on arrival . The i

equipment was checked over with no fault found and

the unit returned to normal service. Additional

Comments by Engineer: lift running upon arrival.
"Eeiﬁn_gd_:m___” [ ) N i J | customerMame T ]
*—-——ma;__-w ]T_ i ol Pel o i

- Customer

{ | Unavailable

Total Time onSite | 0.17 | (SRR e e For&ignature
lTotalTriimltoSlte 0.00 _M““M"*w} !

‘Attending Engineer(s)

| s v § Date | Site  Site Time | Travel | -
| Ereineertame  Attended | Armival | Depart | onsita  tosite Castomer Honclfs
M Dawkins (58444) o7/05/14] 17:29 17:46 017 0.00 | | NIA |
1
;

ELA Group
Adhision of Otls Lid registered in England and Wales, No 147368
Reg/aterad Offica: Chiswick Park Building 5 Ground Floor, 568 Chiswick High Roed, Londan Wé 5YF

PDR00000048/7
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B pXpRess

EXP RESS Repair Visit Report

Lifts Alliance .@
Group
"Job Number [ CA9QTS | _CQustomer OrderNumber | ANDY ]
{Unit Number | PDB07174 Parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG !
|unit Referance | H090 ]
[Date of Service Visit Report | 03/06/2014 ]
[3ob Completed | Y [Misuse/Acc Damage | | Observations -'
Worka Completed “—'—':l o
Attended site and found an Issue with a car door/gate
equipment, The equipment was adjusted and the unit
returned to normal service
[Dedlined N | | customer Name
Dedine Reason
Customer
Unavailable
[Tdtal Tima on Site ] 1.21 j o St Dato::l’lmé o For Signature
[Total Travel to Site | 0.20 !
Attending Engineer(s) i -
e o R LN e 1 e TN TR
- Na Date | Site { Site | Time | Traval
| Freeerteme | avtended | amval | epant | ansite | tosts Cutomer Siomoets
M Battram (58463) 03/06/14  22:15 22:#6 041  0.07 N/A |
1 Hattley (58387) 03/06/14 22:17 22:57  0.40 0.13 N/A
ELA Group

A divialon of Otis Lid registered in England and Wales, No 147368
Reglaterad Office: Chiswick Park Building § Ground Floor, 568 Chlswick High Road, Londan W4 5YF

PDR00000048/8
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<> :
EXP RESS Repair Visit Report o
] YA aue
Lifts Alliance a
Group :
[Job Number | CB7CU2 | | Qustomer OrderNumber | 2007115
Unit Number | pPD807174 | [Partsused -,
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO90 ) ]
[Date of Service Visit Report | 10/08/2014 7
[:Tobconweted | Y melAu: Damage [ i {Observations ) -
Worls Completed o gl -
Attended site and found an Issue with a control panel
fuse. A part was replaced to resolve the Issue and the
unit returned to normal service
Dedined ! N Customer Name
s et e ' QU —— g S s O S > o e
Dedine Reason
Customer
Unavailable
[Total Time on Site | 0.30 | QSE?E“_‘_I_ Y o For Slgnature
(Total Travel toSite | 0.00 ]
.ﬁtiemﬂm Engineer(s) e R N ' i i 1:‘
S e S i i P ;oo e e e e e e s R TR
Engl Na Date Site Site | Tima | Travel
e | Attended | Arrival | Depart | onsite | g_o;ltej R
D Thomas (58487) 10/08/14  15:00  15:30 0.30 ’ 0.00 N/A
EtAGroup
A dvision of Otis Lid reglatered In Englend end Wales, No 147368
Reglaterad Office: Chiswick Park, Bullding 5 Ground Flocr, 568 Chiswick High Road, London W4 SYF
PDR00000048/9
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EXPRESS

A Fanm

EXPRESS Repair Visit Report

Lifts Alliance

Group
{30b Number | cB7€EES ] | Qustomer Order Number | 201420910 |
{Unit Number | PDB807174 | [PartsUsed i
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
{Unit Reference | H090 |
[Da'ni of Service Visit Report l ~ 11/08/2014 _‘]
[an Completed [ Y | Misuse/Acc Damage [ Y ] [Obsarvations - A B -
Works Completed ! o - o -
Attended site and found an issue with a landing call
push. A repair was completed to resolve the Issue and
the unit returned to normal service Additional
Comments by Engineer: found broken flex on landing
push floor w
| Dedlined N | [ ‘customer Name !
| Dedline Reason h
Customer
Unavailable
: , | Slgnad Date & Time For Signature
!"I:ill Time on Site | 1.00 a)
:T_ozalrmvd toSite | 0.00 |
| Attending Engineer(s) o) .
e e o iy b s i = b, — — . - s W, S & S B Sl
i : | pate Site site | Time ravel |
E Na
W | Attended | Amival | Depart | onsite | tosite Cust oemar Stouof fe
D Linney (58510) 11/08/14 11:00  12:00 1.00 0.00 N/A
E1A Grap
A division of Otis LS registerad in England end Wales, No 147368
Registerad Offica: Chiswick Park, Bullding 5 Ground Floor 568 Chiswick High Road, London W4 5YF
PDR00000048/10
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EXP RESS Repair Visit Report s

Lifts Alliance eDERs)
Group
{Job Number | cB7zvo | [ Customer Order Number | 2007115 ]
[unit Number [ PD807174 | [Partsused
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
|Unit Reference | H090 ]
[Date of Service Vistt Report | ~18/08/2014 J
|Job Completed | N _ [Misuse/AccDamage | | [Observations ) - i
Works Completed “] R
Attended site and found an issue with a car door/gate ‘
equipment. The unit has been left Isolated awalting | i
materials. : l
|
|
i
|
|
|
! i
i
|
!
[ Dedlined [ N __—J Customer Name
| Dedline Reason - L haey
-| Customer
Unavailable
: | For Signature
iTotal Time on Sita | 0.38 B | Signed Da_t:lﬂrm 9
iTotaI Travel to'Site I 0.02 l
[Attending Engineer(s)
e P e et et S SR — LG
Date Site Site Time Travel
| | Attended ' Arval _Depart | onsite | tosite | e
: N Leek (58395) 18/08/14 .20:34 21:12 0.38 0.02 [ NIA
-
ELA Grap
Advision of Otis Lid reglstared in England and Wales, No 147368
Reglstered Office: Chiswick Park, Bullding 5 Ground Flocr, 588 Chiswick High Raad, Lordon Wa SYF
PDR00000048/11
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EXPRESs Repair Visit Report el

Lifts Alliance -

Group

[JobNumber | CC2B56 | [[CustomerOrder Number | 201428517 ]
[unit Number [ pDB07174 | [Parts Used
Site Address

Grenfell Tower

Grenfell Road

London W11 1TG
[Unit Reference | HO90 - o
[Date of Servica Visit Report | 24/09/2014 ]
[Job Completed | Y |Misuse/Acc Damage | | [observations
Works Completed o =

Attended site and found the unit running on arrival . The | |
{ equipment was checked over with no fault found and |
| the unit returned to normal service.
|
Declined r N J " Customer Name o
Dedine Reason
Customer
Unavailable
=5 For Signature
|Total Time on Site | 0.60 B et T gna
| Total Travel to Sita 2 0.54 ]
Attending Englneer(s) o
T EngincerMame | Date | ste | site | Tme | Tavel | ..
ofnser Hoons iy | Attended _Armival | Depart | onsite | tosite L e
J Sutton (54047) 24/09/14 18:00 18:30 0.30 0.27 N/A
K Edgar (56109) 24/09/14 18:00 18:30 0.30 0.27 N/A
ELA Graup
A division of Otls Lid reglstared in England and Wales, No 147388
Reglstered Office: Chiswick Park, Bullding 5 Graund Fioor, 568 Chiswick High Road, London W4 5YF
PDR00000048/12
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Lifts Alliance
Group

GobNumber  Tccapko | CustomerOnterbumber | T O
UnitNumber  [ppBO7174 | 'PatsUsed — T 07 T

|
i Grenfell Tower ;
| Grenfell Road ,
| London W11 1TG ’

|

s SECS ey S i | i e W S e e

[Vl.lnlt Referenca | | HO90
l———te of Servica Visit Report 1

 05/10/2014 |

(Job Completed | v |Misuse/AccDamage | | | Observations
IWorl!lumpletad 3 sEa W EIE TSRS SRS LIRS PECRAR i

. Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additionat
Comments by Engineer: working on arrival run and
tested checked over lis

e s g s

" Customer Name

. Customer
Unavailable

[Total Time on Site | 0.15

[Total Travel to Site _“ == 0.22

For Signature

At!endlng snglneer(s) T | o ]

i Date 1 Site l
(Jhrtended | Anivs |

05/10/14  14:48  15:03 0.15 0.22

Englneer Name

! T Parker (58| 61)

i

stte ‘( Time ] Travel ]
Depart J opfttc ) _!o#te b

Olstomers—;noﬂs 3 MMW“E
| ST R

ELA Growp
A division of Otis Lid registared in England and Wales, No 147368
Regsterad Office: Chiswick Perk, Bulding 5 Ground Floor, 568 Chiswick High Read, London W4 SYF

PDR00000048/13
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EXPRESS Repair visit Report

Lifts Alliance @ '

Group
[JobNumber | CC31US | [customerOrder Number | 201430515 ]
[Unit Number | PDB07174 ] [ Parts Used == S
r r T
Site Address
‘ Grenfell Tawer
Grenfell Road
London W11 1TG ‘
[Unlt Refqnna] HO90 1 |
[ Date of Servica Visit Raport | 07/10/2014 ] ;
(3ob Completed | Y [Misuse/Acc Damage | | [observations e o il e
Weamma -~ o o e A T T T
Attended site and found an Issue with a landing
door/gate lock. The equipment was adjusted and the
unit returned to normal service
|
|
[Dedlned [ N Customer Name _J
Dedine Reason
Customer
| Unavailable
or Si
[Yotal ima on Site | 0.42 ] el i For Signature
[Total Travel to Site | 0.00 o
Attending Engineer(s) |
e 1, o ] = SR A o g ——
Date Shte Sita | Time I-vael
w"":_"im | Attended | Amival | Depart | onsite | tosite Customer Signoffs
(o J;nes (60068) 06/10/14 1B:07 18:49 0.42 0.00] N/A

B A Grop
Adivision of Otis Lid registered in England and Wales, No 147358
Reglsterad Offica: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, London W4 SYF

PDR00000048/14
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EXPRESS Repair visit Report

Lifts Alliance

&>

[ 21

D

RN S L]

EXPRESS

Group _
[JobNumber [ CC7TD4 | | customerOrderNumber | 2041203
[unit Number | PD807174 | [ Parts Used
FlteAddlm
Grenfell Tower
Grenfell Road
London W11 1TG
J
[unit Raterenca | H090 |
[Date of Service Visit Report | 14/11/2014 |
[30b Completed | Y [Misuse/Acc Damage | | [observations ]
Works Completed S & oA S a9 o
Attended site to Investigate a reported noise from the
equilpment . The equipment was checked over with no
fault found and the unit returned to normal service.
| Dedlined [ N | | Customerhame [
Dedine Raason
Customer
Unavailable
e L = a D For Signature
“Yotal Time on Site 1 %% l Signed Date & Time g
iTotﬂl Travel tao Site 1 0.00 j i
"Attending Engineer(s) s ir T SRSt i
Tl B e £ - e T it T o Ll A e
Na Date Site Site Time ' Travel
Roginaer Hame LS At_t_.nded | Armival | Depart l onsitel to site e _fnftunerSlgno"s Y
M Dawkins (58444) 14/11/14 | 04:16 05:05  0.49 0.0 | | NIA
R n |
ELA Growp
A divislon of Otis Ltd reglstered in England and Wales, No 147368
Reglatared Offce: Chiswick Park Building 5 Ground Floor, 568 Chiswick High Roed, London W4 5YF
PDR00000048/15
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EXPRESS Repair Visit Report e OQPB-E'S'S

Lifts Alliance Exs
Group
[Jobnumber [ ccBAL7 | | customer Order Number | 501437954 1
|Unit Number | pDB07174 } | ‘_ Parts Used |
1Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
{Unit Referenca | H090 |
[Date of Service Visit Report | 17/11/2014 ]
[Job Completed l Y | Misuse/A cc Damage [ } | observations -
Worka Completed o -
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: found no fault with lift but h91
is shut down for parts
E)edlnad l N Customer Name
' Dedine Reason
Customer
Unavailable
_ — S For Signature
|Total Time on Site | 1.00 | s_'f'_'fd_ﬁtfi'_‘_mf e 'gna
| Total Travel to Site | 0.00 ]
"Attending Englnear(s) B Ty e
s e s bbb e ] e 4
Na Date Site Site ;| Time ' Travel
1 Eoplnsseims f\!iand_efl lArrIval Depart : onslt_e_'l to slt! Simtaras Sanceis !
D Linney (58510) 1 17/11/14  12:00  13:00 1.00 0.00 | [ N/A i
ELA Graup
A division of Otis Lid reglstared in England and Wales, No 147366
Reglatared Office: Chiswick Perk, Building 5 Grourd Floor, 568 Chiswick High Road, Landon W4 SYF
PDR00000048/16
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EXPRESS Re

pair Visit Report

]

EXPRESS

A ate

Lifts Alliance
Group '
{Job Number | ccoHas = | | Customer Order Number | 201440792 ]
{Unit Number | pDB07174 | "Partsused ]
?;lm Address
i Grenfell Tower
Grenfell Road
London W11 1TG

{unit Reference | H090 ]
[Date of Service Visit Report ] 27/11/2014 }
[Job Completed | Y |Misuse/Acc Damage | | |Observations
Works Completed ~ o .

Attended site and found an issue with a landing

door/gate lock, The equipment was adjusted and the

unit returned to normal service Additional Comments

by Engineer: repaired 15th floor lock ran and tested lis
Lbedlmd [ N J Customer Name
'Dedlne Reason B

Customer
l Unavailable
ToE or Signature
|Total Time on Site | 1.17 ] Signad Dute & Term F 9
| Total Travel to Site | 0.00 |
| attending Engineer(s) | oo LT O SR T
B e e e a4 ST T
E Na Date site | site | Time i Travel
|, S ' Attended | Arrival | Depart ' onsite | tosite Cintomar Slawlts
3 Myrmus (60034) 27/11/14  18:12  19:29 1.17 0.00 r_ N/A
ELA Group
A dhision of Otis Lt registered in England and Wales; No 147368
Repstored Office: Chiswick Park, Bulding 5 Ground Floar, 566 Chiswick High Reed, London WA SYF
PDR00000048/17
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EXPRESS Repair Visit Report e

Lifts Alliance @

Group
[JobNumber [ CD2AR7 | [Customer Order Number | 2058451
[Unit Number | PDB07174 | [Parts used
Site Address '
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Referenea | HO90 ]
[Date of Service Visit Report | 21/12/2014 ]
[Job Completed | Y [Misuse/Acc Damage [ | [Observations T - ]
Works Completed ] o g 7
Attended site and found an Issue with the unit on site .
The equipment was reset and the unit returned to
normal service. Additional Comments by Engineer:
found over the top reset checked tape/reader, brake
ran and tested lls
y g
[Dedlned 7 l N ] Customer Name
Dedine Reason o
Customer
Unavailable
[ Total Time on Site [ 1b2 J %ﬂgned Date&Time | ForSignature
[Total Travel to Site | 0.00 ]
Attending Engineer(s) o | i€
T TR Date  Ste | Site | Time | Travel | ey R
E_"""”" i | Attended | Arrival | Dapart I:m site | tosite I Clmt Omoe Hanat £e
3 Myr_n!nus (60034) 21/12/14  13:43  14:45 1.02 0.00 'h N/A
ELA Group
A division of Otis Lid registered In England and Wales, No 147368
Reglsterad Office: Chiswick Park, Building 5 Ground Floor, 588 Chiswick High Roed, Londaon W4 5YF
PDR00000048/18
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1
EXPRESS Repair visit Report .

Lifts Alliance
Group
Dobm_lmbar f CD2CV7 ] lostemar()rderlmmber _J 201445210
|unit Numbér | PD807174 | [Pamtsused T ]
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO90 B |
[Date of Service Visit Report | 22/12/2004 | |
[Jéb Completed | N | Misuse/Acc Damage ] J [observations
Works Completed N .
Attended site and found an issue with a car frame
equipment. The unit has been left Isolated awalting
materials. Additional Comments by Engineer: new car
tape head shaoes will be back in morning
3 T
¥
[Dedlined = N | [ customer Name 5
Dedine Reason
Customer
Unavailable
£ 5 e or Sign
lﬁal“mmsﬂe I 2.00 ] Signed Date & Time For Signature
[Total Travel to Site | 0.00 | ]
Attending Englneer(s)
—Er w-I_)ata ‘ Site Site Time Travel T VT s e,
Na
e——— | Attended | Arival | Depart | onstte | tosite Susome Sancts
S Haggarty (58388) 2#12/1’4 13:00 14:00 1.00 0.00 NlA
D Linney (58510) 22/12/14 13:00 14:00 1.00 0.00 NIA
!
ELA Graup

A division of Otia Lid registered in England and Wales, No 147368
Reglstered Office: Chiswick Park, Bulldng 5 Ground Fioor, 568 Chiswick High Road, Landon W4 SYF

PDR00000048/19
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EXPRESS Repair Visit Report s

Lifts Alliance

Group
[Job Number [ cpa2cvy | [ customer Order Number [ 201445210 |
[unit Number | PDB07174 | [Parts used
[stte Address | T )
| Grenfell Tower
I Grenfell Road
London W11 1TG

{Unit Reference | H090 ]
[Date of Servica Visit Report | 23/12/2014 _J
[Job Completed | Y [Misuse/Acc Damage | | |observations

Works Completed TETTARES SN

Attended site and found an issue with the position

referencing tapehead. A part was replaced to resolve

the issue and the unit returned to normal service

Additional Comments by Engineer: replaced tapehead

guide shoes . =
iDcdlned I N | Customer Name s

Dedine Reason

Customer
Unavailable
[Total ime on Site | 2.00 __l S Deted Tlma_ e ForSlgnstuss
[Total Travel to Site | 0.00 } ‘
| Attending Engineer(s) ]
. Yo 5 S i Gy m e L%
Na Date | Site Site | Time | Travel
s | Attended | Amival | Depart | onsite | tosite S e Saof 1
S Haggarty (58388) 23/12/14  08:00 10:00 [2.00  0.00 TF *ﬁﬂ_\_ '

ELA Graup
A dhvision of Otis Lid reglaterad in England end Wales, No 147388
Registarad Office: Chiswick Park, Bullding 5 Ground Floor, 568 Crilswick High Road, London W4 5YF

PDR00000048/20
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EXPRESS Rre

pair Visit Report

Lifts Alliance
Group
[JobNumber | CD9SS4 | | CustomerOrder Number | 201458032 . N
[Uﬂﬂ Number J PDB07174 g J Parts Used : R S T e e *“}
i;l-t:-kddm i
! Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO90 ]
[Date of Service Visit Report | 02/03/2015 ]
{Job Complated [ Y | Misuse/Acc Damage [ J Observations ;
Works Completed S A*—‘i,
Attended site and found an Issue with a car door/gate
equipment. The equipment was adjusted and the unit
returned to normal service  Additional Comments by
Engineer: adjusted cat gate T
[Dedlined | N | | customer Name
| Decline Reason g
* Customer
_ Unavailable
[rotaimene ikt ] 0.28 ] S FoSgeie
[Total Travel to Site | 0.00 |
Attending Enginear(s)
e Date | site Site | Time | Travel TN o o i, B PR T R
el | Attended ' Amival | Depart | onsite | tosite Customer Signoffs
S Haggarty (58388) 02/03/15 15:50 16:18 | 0.28 0.00 |, NIA ‘
|

ElA Grop
A division of Otia Lid registersd in England and Wales, No 147368

Registerad Offica: Chiswick Park, Bullding 5 Ground Floor, 588 Chiswick High Roed, London W4 SYF

PDR00000048/21

VUVWUVUWTWY wwe



EXPRESS Repair Visit Report o

Lifts Alliance @

! CEarI6 - | Customer Order Number | 201502519 - s B ]

“rvnsonn SN Ty S r'?éﬁwj" T e o SAIIN [ U A S
|
Grenfell Tower ' 1‘
| Grenfell Road Pl
London W11 1TG } 1
B
i RSO
iun!t Rdm ] H090 _____________ _] }
[Dateof ServicaVisit Report | 18/04/2015 | |
(JobCompleted |y | Misuse/AccDamage | | [l
L e N L e s i el L e s — ]
['Works Completed 1
Attended site and found access to the unit could not be
galned at this time.. The call has been re-scheduled to
be completed at a later date. Additional Comments by
Engineer: site Is closed as major refurbishment of area
taking place ’
|
{
|
|
|
- a 2 . goors
mdi‘“ﬁa‘if__ g 5'—¢ N k] [‘dﬁm’“"’ﬁam’e"‘ TR “J a
E‘.—___...__--_ ———— ,_,If__._. —— — S dhssta Mine S eSS
| l ; Customer
11 | l Unavailable
ToaTmeonste | 025 | [EemaTRERTRe T Forgignatre |
‘Total Travel to Site | 2.41 s ![ g e, 4y RS T
Aii?naTn& Englneer(s) - G v ST o S e . L Tl S e i i, Rl T o SRR
(" ngnetriemks . | LiDstai ! ighe "rsﬁ.‘"f Aol | Fravalli . Ve i st e s
neer Na
el i | Attended ' Arrtval | Depart | onstte | tosite | Customer Signaffs

L Sy SRR T D
M Anderson (92503) 18/04/15  10:41 | 11:10 0.29 2, 41 ’ NIAr—]

1A Grop
A division of Otis Ltd registered In England and Wales, No 147368
j Offica: Chiswick Park, Buildng 5 Ground Figor, 568 Chiswlck High Road, London W4 5YF

89!

PDR00000048/22
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EXPRESSs Repair Visit Report

ES

EXPRESS

NA arte

Lifts Alliance @
Group
[30b Number | ceszL7 ~ | [CustomerOnderNumber | 201509970
[Unit Number [ PDB07174 | [Parts Used = - |
e ——t
rSlte Address
Grenfell Tower
Grenfell Road
London W11 1TG
{ I
i!rllt Refarence rH_OQO _]
[Date of Service Visit Report | 28/05/2015 ]
[J0b Completed N [Misuse/Acc Damage | ! Observatlons T
Works Completed [y - TN
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: no Issue with this lift. we were |
attending a job on h91 to Investigate faulty Indicators. !
lift displayed out of service on both sets of Indicators
but had not broke down |
[Dedined i N | [ customer Name
Dedine Reason 4
’ Customer
| Unavailable
L'rgta] Time on Sita r 1.00 ~l Signed Date & Time For Signature
[Total Travel to Site | 0.00 _J
|Attlndlng Engineer(s)
[ j 3 “—;_—“—-‘ A Date Slte Site T me Travel R R T v T SRR
e e ! attended ]Arrlval Depart | ondtJ toste | I D
S ‘-laggarty (58388) 28/05/15  13:00 14:00 1.00 0.0 1 N , A

ELA Group
Adivision of Otis Lid reglstered In England end Wales, No 147368
Reglsterad Office: Chiswick Park, Bullding'5 Ground Floar, 568 Chiswick High Road, London W4 5YF

PDR00000048/23
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EXPRESs Repair Visit Report oo

A s
Lifts Alliance @
Group
[Job Number [ ceour7 | [CustomerOrder Number | 2122439 ]
[unit Number | pD807174 | PartsUsed
Site AT(!;;
Grenfell Tower
l Grenfell Road
London W11 1TG
[um Reference I HO90 l
[Dateof ServicaVisit Report | 09/06/2015 |
iLJobCompld!ed 1 Y lMllIu/Achamlﬁe J } Observations .__,_.__.__,.._,,___.\_4.____.____11
Works Completed N D 5 ‘el f
Attended site and found an issue with a car door/gate
equipment. A repair was completed to resolve the Issue
and the unit returned to normal service
S |
[Dadlned N Customer Name
Dedine Reason -
: Customer
Unavailable
Si
fl'ntal Time on Site [ 2.30 ] _Slgned Da:e:; T_- = el hek |gnature
| Total Travel to Site i 0.00 _J
Attending Engineer(s)
R B, = : e T s
Na Date Site Site Time | Travel
L Enfur”r lAttended lArrlval! Depart | onsite | tosite S o Sy
S Bettridge (60003) I 08/06/15 12:33 15:03 2.30 0.00 |, NIA
ELA Growp
A division of Otis Lid regiatered in England and Wales, No 147368
Reglstered Offica: Chiswick Park, Bulding 5 Ground Flocr, 588 Chiswick High Road, London W4 5YF
PDR00000048/24
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EXPRESS Re

pair Visit Report

&%

EXPRESS

1A e
Lifts Alliance
Group
[JobNumber | CFQFS3 | | Customar Order Number | 201512076
[Unit Number | PDB07174 | [PartsUsed
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
IUnlt Reference l H090 }
[Date of Service Visit Report | 09/06/2015 i
[Job Completed | Y [Misuse/Acc Damage | | [observations
Worlks Completed
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: found no Issues with lift at all.
both lifts running. possibility lift being held due to
ongolng bullding works
Lnedlned [ N ‘l Customer Name E
Dedine Reason o
! Customer
Unavailable
[Total Time on Site ] 1.39 J T Date_&'rlme =t & Slgnature
[Total Travel to Site | 0.01 |
[Attendlng Engineer(s) allm
| - phmnh " Date ' site Sita | Tims | Travel | = HERTT A
A e ) | attended | Amival | Depart | onsite | tosite ! Do Sgnatls
,7 - ._.-. — : - R — R —— B T P PSP e vt =]
S Haggarty (58388) 09/06/15 13:29  15:08 1.39 001 ' N/A
ELA Grop
A divislon of Otia Lid reglatered in England and Walas, No 147368
Registered Officer Chiswick Park, Building 5 Ground Floar, 588 Chiswick High Road, London Y4 SYF

PDR00000048/25
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EXPRESS epair Visit Report o

Lifts Alliance : LROERS)
Group
[Job Number | cransi - J [ Qustomer Order Number [ 201519265
[unit Number | pD807174 | [Partsused
Site Address
Grenfell Tower
Grenfeli Road
London W11 1TG
[unit Reference | HOSO |
[Date of Service Visit Report | 16/07/2015 }
[ioicompleted ] N TMIsuse/Au: Damage | Y ] Observations ) o -
Worls Compieted S - T o
Attended site and found an liIssue with a landing
direction indicators. The unit was temporarily repaired
and returned to service with further works required at a
later date. Additiona! Comments by Engineer:
temporary repalr vandalised Indicators
[Dedlnad l N Customer Name )
Dedline Reason -
Customer
Unavailable
[Total Time on Site | 1.0 i Signed Date & Time For Signature
{Total Travel to Site J 0.26 | |
Attending Engineer(s) i =
o N - R e L e ) - R
Na Date | Site Site | Time | Trave!
Sriver e I Attended | Armival ],—-oapm " onsite | tosite Customes Sigootfs
] Hale (58511) 15/?7/15 15:56  17:00 1.04 0.26 L N/A
ELA Growp
A divelon of Otfs Lid registerad in England and Wales, No 147368
Reglstered Office: Chiswick Park, Building 5 Ground Floor, 568 Chiawick High Road, Londan W4 SYF
PDR00000048/26
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EXPRESS Repair Visit Report o

Lifts Alliance POERS
Group

(JobNumber | CF4NS1 | [ customer OrderNumber | 201519265 ]
[unit Number | pD807174 | [ Parts used ol '!
Site Address a iy

Grenfell Tower {

Grenfell Road

London W11 1TG
{um Reference [ HOg90 ) ﬂ—-: - -:__:_‘*__:N- ] ’
(Dateof ServiceVisit Report | 17/07/2015 ]
[30b Completed | Y |Misuse/AccDamage |y | [Observatlons |

Works Completed

Attended site and found an Issue with a landing
direction indicators. A repair was completed to resolve
the issue and the unit returned to normal service

'Dedlined sl N | [ customer Name >
| Dedline Reasen - ™
Customer
l J Unavailable

[Total Time onSite 2.30 LR R ) For, Simaturs
Total Travel to Site | 0.00 ] I

[Attending Engineeris) T T e ]
e e o - - - - 1 - Yy ey - i e e Sl ————— e e

E P Dna[stte SItchlme-Trnval{
| L. L_‘;‘!E%'_'S'E?_f‘_“_'"_"_'_gjfz'!‘ | onsite | toste | Sl St
3 Hale (58511) 17/07/15 | 08:00 10:30  2.30  0.00 s |
! N/A

ElA

A division of Otis Lid reglatared in England and Wales, No 147368

Reglatsred Office: Chiswick Pask, Bullding 5 Ground Fioar, 568 Chiawick High Road, London W4 5YF

PDR00000048/27
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EXPRE

Q it
SS Repair Visit Report _ e

Lifts Alliance
Group
iJobw | cFeIE1 _| { CustomerOrderNumber | 501525249 ]
{Unit Number | PDB07174 | [PartsUsed
'stte Address ]
l Grenfell Tower
Grenfell Road ;
| London W11 1TG |
!
[Unlt Referenca | H090 ) ]
[Date of Service Visit Report | 21/08/2015 |
{Job Completed l Y LMIm/Ac: Damage ] Y I Observations
Works Completed - o a
Attended site and found an Issue with a car door/gate
pick up skate. The equlpment was reset and the unit
returned to normal service. Additional Comments by
Engineer: car doors out of skate reset
'Dedlined | N Customer Name
Dedine Reason ! [ =
1 Customer
i Unavailable
| Total Time on Site ] 1.00 i inned bate & Yine For Signature
| Total Travei to Site | 0.00 ] R
!'Attendlng Engineer(s) i =8 i
! _Na R Date | -.;»lte Site Time Travel i BEGR s U1 A oviili
s i __| Attended ! Arrival | Depart | onsite | tosite . Riistpmes Slgnutls
1 Hale (5851!1) 21/08/15 12:00 13:00 1.00 0.00 N/A
|
|
ELA Group

Adiiston of Otis Lid reglsterad in England and Walas, No 147368
Registered Office: Chiawick Park, Bullding § Ground Floor, 568 Chiswick High Road, London Wd 5YF

PDR00000048/28
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x &
E , PRESS Repair Visit Report _ iy
Lifts Alliance EDERS
Group
[Job Number | CGOKV4 | | Customer Order Number | 201528621
[Unit Number | PDB07174 | [Ppartsused - i oy &
Site Address =
! Grenfell Tower
’ Grenfell Road
London W11 1TG
S |
|Unit Reference | H090 o |
[Date of Service Visit Report nL 10/09/2015 _J
pob Oomliiitcg _L Y j Misuse/Acc Damage L -:'J ;‘omvatlnns B s
Works Completed ] ,
B ot S PN -5 10— PO |
|
Attended site and found an issue with the alarm phone | '
line . A third party action, unrefated to the lift, Is
required to resolve the issue. Additional Comments
by Engineer: on this lift there no phone line
[Dedlined _"“' Ty N | customer Name E
[Dedline Reason | - S iy
E ! Customer
| Unavailable
[Total Time on Site _‘L 1.00 J ’_fig,nfd_n_af_‘"_m:___,»{ ROl Slanatire
[Total Travel to Site | 0.00 il
iAttendlng Englnear(s) = | e ey fease L TG S S or o NIRRT SN AR | i I
L“';m,,&;;’ T IDREI SSRAY ISR TR | TV L aspeedogian orl
) = ___ Attended - Amival | Depart | onsite | tosite | G bk g
1 Hale (58511) 10/09/15  13:p0  14:00 1.00 0.00 NIA

ELA Group
A dvision of Otis Lid registerad In Englend end Wales, No 147388

Reglstered Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 SYF

PDR00000048/29
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Lifts Alliance

Repair Visit Report

sis

oPRE

Group
JobNumber | cgslAl | | customerOrder Number | 301543007 =
‘unit N‘Ilmbﬂ’_‘ JLBDBO71"7'4_ lj ' Parts Used N 7 - alli < L
Site Address | ok
| Grenfell Tower |
! | Grenfell Road |
[ London W11 1TG l
s | |
'Unit Reference } HO90 ]
[Date of Service Visit Report | 20/11/2015 ]
[Job Completed | Y | Misuse/Acc Damage | [observations
[Works Completed S ) o o
Attended site and found an Issue with the alarm phone
line . The fault could not be resolved on this visit.
Technical support or part required. Additional
Comments by Engineer: programmed windcrest unit
and entered appropriate number. tested alarm and
cannot detect working phone line. no dial tone. there Is
a working phone line In motor room and other lift alarm
works. further investigation is req.
!Dedlned I N l Customer Name =
{Declina Reason R M T S e i
| Customer
{ Unavailable
e z = T Signa
[Total Time on Site | 575 e T For Signature
{ Total Travel to Site | 0.00 ]
Attending Englneer(s) ety e =W
e s er. e —— e e e T et |
En Na Date | Site | Site | Time | Travel '
Glstar K Attended | Arrval § Depart | onsite | tosite | Qustomer Signotts |
S Haggarty (58388) 20/13/15  12:15  15:00 245  0.00 l N/A |
ElA Grop
Adivision of Otis Uid raglstered In England and Wales, No 147355
Registered OfMca: Chiswick Park, Bullding 5 Ground Floor, 558 Chiswick High Road, London W4 5vF
PDR00000048/30

PDRUuuuuu4o_uuou



EXPRESS Rre

pair Visit Report

Lifts Alliance
Group
JobNumber | CHOXG2 | [ customer Order Number | 501547079 N
Unit Number | PDB07174 | [Patsused T 7
Sita Address
Grenfell Tower
Grenfell Road
London W11 1TG
i
[unit Reference | H090 ]
’Dateaf Servica Visit Report [ 11/12/2015
[30!: Completed | Y | Misuse/Acc Damage _} Observations o
Iwm Complated - ]
Attended site and found an Issue with a control panel
fuse. A part was replaced to resolve the issue and the
unit returned to normal service Additional Comments
by Engineer: fuse gone in power supply, replaced
":ﬂdlned 3 [ N Customer Name
Dedine Reason
Customer
Unavailable
— Signed A ] For Sign
{Total Time on Site | 1.00 B _"_'1'_:11_":____.% _ fgnating
[Total Travel to Site | 0.00 ]
[Attending Engineer(s) i
[ et Na ; A ey Date Site Site | Time Trav;-r_ Y — T R
| fFooineerfBmS | Attended ! Arrival | Depart | onsite | tosite | s ‘
S Haggarty (58388) 10/12/15 16:00 | 17:00 1.00 0.00 N/ A

E1A Group

A diislon of Otis Lid registerad In England and Wales, No 147368
Registared Office: Chiswick Park Bulding 5 Ground Floor, 568 Chiswick High Road, Londaon W4 5YF

PDR00000048/31
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1L aree

EXP RESS Repair Visit Report i

Lifts Alliance

Group
[JobNumber | CH2CHO | | CustomerOrderhumber | 201549083
|Unit Number | PDB07174 | | PartsUsed g vl
le A -
Site Address f
Grenfell Tower i
Grenfell Road i
London W11 1TG l
| Unit Reference | Hoso {
[Dateof Service Visit Report | 22/12/2015 |
[Job Completed | Y |Misusa/Acc Damage | _J Observations
Warks Completed ] -
|
' Attended site and found an issue with a control panel
fuse. A part was replaced to resolve the Issue and the
unit returned to normal service Additional Comments
by Engineer: indicators out ,replaced PSU 2 -3amp fuse
,tested left In order .left in order .
[Dediined | N | | custemer Name
Dedine Reason o |
Customer
Unavailable
gned or Signatu
[Total Time on Site | 0.22 | : pt L Rl For Sig e
[Totll Travel to Site l 0.00 -}
Attending Englineer(s) T 0=y g i
" ——— - - : o= P
Na Date | site Site | Time | Travel
Sogineer e | Attended Amival | Depart | onsite | tosite ! 2L T ]
1 Reilly (57176) 21/12/15 22:00 22:22 0.22 0.00 N/A

ELA Group
A division of Otis Lid reglstered in Englend and Wales, No 147388
Registared Office: Chiswick Park Buitding 5 Ground Floor, 568 Chiswick High Road, Londan W4 5YF

PDR00000048/32

PDRUuuuuu4o_uuoc



EXPRESS Repair Visit Report i

Lifts Alliance fPocRS)
Group
[Job Number | CH3ADS8 | [ Customer Order Number | 2191551 ]
[Unit Number | PDBO7174 | “Parts Used ) i ek
Site Address |
Grenfell Tower |

Grenfell Road
l London W11 1TG |

Unit Reference | H090

{Pete st Sarvicu Vil Hopert | 02/01/2016
[FobCorpleted | v |Wisuse/Acc Damags | e e
Works Completed & S o “‘!

e — e —

Attended site and found an issue with a control panel
fuse. A part was replaced to resolve the issue and the
unit returned to normal service Additional Comments
by Engineer: renewed fuse for car/landing indicactors

[Dedlined [ N Customer Name -
‘Dedine Reason S s o
Customer

I Unavailable
e | 0.6 | ] ForShymtire
[ﬁtal Travel to Stte | 0.00 J
Attending Engineer(s) - e e N s

e & e 29 e s i T DI ol A et = M s A A S G S e S0 S S ) = -

E Na Date Site Site | Time | Travel

ngineer Name Attended Armival | Depart | onsite | tosite | Customer Signoffs
S dray (60017) 02/01/16 14:54 15:10 0.16 0.00 NIA

ELA Graup
A division of Otfs Ltd reglstared In England and Wales, No 147368
Regleterad Offce: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, Londan W4 5YF

PDR00000048/33
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€ opRESS

EXPRESS Repair Visit Report - -

Lifts Alliance @
Group
{30b Number | cH6ZGO | | Customer Order Number | 201557216
Unit Number | ppB07174 | T'PartsUsed )
Site Address [
Grenfell Tower |
Grenfell Road I
London W11 1TG |
1
I
!Urit Reference | HO90 !
[Date of Service Visit Report | 04/02/2016 |
[30b Completed | 2 [Misuse/Acc Damage | | [observations
i

[WorklOnnwleted this job needs a major cleandown after builders have
+ s finished

Attended site and found an issue with the unit on site .

The equipment was reset and the unit returned to

normal service. Additional Comments by Engineer: lift

over travelled top floor reset
[Dedined [ N | [ customer Name
| Dediine Reason
l Customer
! Unavailable
e For Sign
| Total Time on Site J 1.00 j Frind Dats & Tihw gnature
[ Total Travel to Site | 0.00 |

Attanding Engineer(s) - ]

R i Htediurs Tt S s Ermesyren Mt N S ST
Na | Date Site Site | Time | Travel T
Englmar Name | .y _]_ Attended | Armival | Depart | on site | tosite OsltomerSIgnuffs

1 Hale (58511) | 04/02/16  14:00 1.00  0.00 | N/A
ELA Growp
A dhvislon of Otie Ltd nyloy_uﬂngql-ﬂ and Wales, No 147368
Registered Ofce: Chiswick Park, Billding § Graund Floor, 588 Chiswick High Road, London W4 5YF

PDR00000048/34
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EXPRESS Repair Visit Report = o

Lifts Alliance POE DERS)
Group
[ 30b Number | cH7BU? | [ Customer Order Number | 201557442 ]
[unit Number | PDB07174 2 r_EtgsUsed TS W PR g Al s
Site Address 8§
‘ Grenfell Tower
“ Grenfell Road
London W11 1TG
Uit Reference | HO90 ]
|Date of Service Visit Report | 05/02/2016 |
Pobcompleted L Y | Misuse/Acc Damage f Y ] Observations T T T
‘Works Completed o T
Attended site and found an issue with the position
referencing tapehead. The unit was temporarily
repalred and returned to service with further works
required at a later date. Additional Comments by
Engineer: sp500 line encoder required part on order,
job completed by ken beaumont
Dedlined I N | | customermame ‘s
"Dedine Reason 3 ]
‘ Customer
i Unavailable
For Signature |
[Total Time onSite | 1.00 ] Sis Dote S T '9 i
| Total Travel to Ste L 0.00 _] |
Attending Engineer(s) .
e o i, S CRSE RO, o e et oy et e P98 PP TEI T i
Nai | pate | she Site | Time | Travel
Enginaer e ] Attended : Arrival E‘E’E on site | to dtq |I Customer Signaffs !
1 Hale (58511) 05/02/16  13:30  14:30 1.00  0.00 1 N/A |
ELA Group
A dislon of Otis Lid registered in England and Wales, No 147388
Registerad Office: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, Lorndon W4 SYF

PDR00000048/35
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EXPRESs Repair Visit Report s e

Lifts Alliance o R
Group
[JobNumber | CH7BU? | [CustomerOrderNumber [ 301557442
[unit Number [ PD807174 | [PartsUsed e ' a
Site Address se 500 shaft encoder
Grenfell Tower
Grenfell Road
London W11 17G
fl.lnlt Referance [ HOS0 ___}
[Date of Service Visit Report | 08/02/2016 i
[JobCompieted | v [Misuse/AccDamage | y | [Obsarvations
Works Completed ]
Attended site and found an issue with the position
referencing tapehead. A part was replaced to resolve
the issue and the unit returned to normal service
Additional Comments by Engineer: replaced se500
encoder due to bullders dust and debris
=
[Dedlined N | | customer Name
Dedine Reason
Customer
Unavailable
ﬁ'atal Time on Site L 1.47 J Signed Date & Time For Signature
lTotalTraveltnSlte J— 0.02 ]
rAttnndlng Engineer(s) (S e
| [ pate | site ] “site | Time | Travel | T oA S
Attended ( Amival | Depart onsite | tosite e o
J Hale (58511) 08/02/16 12:13 14:00 1.47 0.02 NlA
ELA Group
Adhision of Otts Lid registared In England and Waias, No 147368
Reglstered Office: Chizwick Park, Bullding 5 Ground Flocr, 568 Chiswick High Road, Londan W4 5YF
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EXP RESS Repair Visit Report oA

Lifts Alliance PoER: )
Group
{JobNumber | CH7FG4 | [ Customer Order Number [ 2204600 ' ¥
[Unkt Number | PD807174 | [Patsteed T e aNEE
! e e e e ¢
Site Address t ’
Grenfell Tower
Grenfell Road J
tondon W11 1TG %
|
. |
e = 1
[lTnltRafgnna | HOg0 _E !
[nataofServlaVldt Report | 08/02/2016 __] [ .!
{3ob Completed | Y [Misuse/Acc Damage | | [observations - Ew ““E
wm uw‘ued . «—__MM-—”-““‘\
Attended site and found an issue with the unit on site .
The equlpment was reset and the unit returned to :
normal service. Additional Comments by Engineer: !
overrun top floor reset tested no fault found returned to i
service ’
|
]
i
|
{
1
| Bisond l N J Customer Name
- Dedine Reason
Customer
Unavailable
[FetarTmeongits | = = —Sgned Date & Time For Signature
[votal Travel to Site | 0.17 ]
Attending Enginaer(s) a
ok ik b e e T T e e, e ) L
E Na Date Site Site | Time | Travel
Dginsarame | Attended | Arival | Depart | onsite | tosite Customer Stanoffs
S Gray (60017) 07[02/15 14:39  15:10 0.31 0.17 ] N/A
ELA Group
A diviaion of Otis Lid registersd In England snd Wales, No 147368
Reglatered Offica Chiswick Park, Buiding 5 Ground Floar, 588 Chiswick High Road, Londan W4 SYF
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EXPRESs

Lifts Alliance
Group

Job Number | | PDB07174

|Unit Number

PD807174

“Site Address ‘”. ST e i
l ‘ Grenfell Tower ‘
‘ ; Grenfell Road !
| % London W11 ITG I
|

T
Unit Reference | H090 _j_ ]
[Deteof ServicaVish Repot | |~ 20/02/2017 ]
viskType [ s ]
Works Campleted ) ]
= i

b

i As part of the scheduled maintenance visit, the below items were ]
i checked by our engineer and found to be serviceable :

|

|

|

1]

! Car Enclosure and COP

| Emergency Alarm System |
| Indicators and Call Buttons ] |
| Floor Levels and Selector l
| Machine and Brake |
| Operation of Car Doors i

|
|
| Shaft Equipment
I
%

Service Visit Report

“B expRESS

! | CustcmerOrderMmber M[rw AR SR SN T Sy |
Part: U&d iE; s S e n e kA *i

Observations = F
S S RE MR S T e
full shaft cleandown requied once bullders have |

completed works. seals leaking slightly on gear. door |

operater needs setting up once builders have completed

works. there is an earth on thr ground floor display |
which is blowing fuses In the psu2unit. contractors have |
glued display plate to wall and will create damage to |
wall. custmer action required new cdr door hanger !
rollers have been fitted. recommend Ig1 car lighting and }
car fan have a separate feed Ig1 done nov visit dec visit l

| carTop j

i |

g |

[ |
; | ]
i it

[

i

|
[
| s
} TotalTlma onstte __?”
| Totll Travel to Site ‘Tw __—«0—?]3’ T e -._.«-w_..]
{ e et e e e = —
j | customer Name | 1
ﬂ | e =
{ ’. l ‘ Customer
e e—— e
“Dedlne Reason [ = A e i 9 1
i;stten:llmgErl:;lmser(ss) R e S 7 T e ] Wt F i UL i T
e v i P il = Ty o e o LB S LAY S
Datc Site | slte Travel lanof

.,ﬂ_mi"imr hfm:_ . Attended Amival | Depart | “"EJ tosite | ,Em_ iq 's Dt e
D Smalley (55029) 30/11/16 12 15 14:00 1.45 O 15 N/A
| P U A S — —— e e ——— 1‘
o — 4 W o e oy S i AR e S 0 0 PR I ot g Ay e " L

ELA Group
Adslonol Ots Lid registerad in England and Wales, No 147368
Reglstarsd Office: Chiswick Park, Building 5 Ground Floor, 566 Chiswick High Road, London W4 SYF

PDR00000048/38
DR.

R e e



EXPRESS Repair Visit Report o

Lifts Alliance Q s
Group

[JobNumber | CHONC3 el il ] _CustomerOrderNumber | 501561682 Lo
Unit Number | PDB07174 | [artsused i
|site Address
, Grenfell Tower
| Grenfell Road
i London W11 1TG
i -
[Enlt Reference { H090 J
[Date of Service Visit Report | 26/02/2016 ]
Pob Completed | Y | Misuse/Acs Damage b | [Observations
Works Completed 2ok 2 i ey e g -
Attended site and found an issue with a control panel
fuse. A part was replaced to resolve the Issue and the
unit returned to normal service Additional Comments
by Engineer: fuse blown In psu, replaces, restored feed
to all Indicators
!iedlned L N ‘l Customer Name
| Dedine Reasaon SR e
Customer
Unavailable
ToaiTimaonsite | — g Signed Date 8 Time For Signature
{To!ll Travel to Site | 0.00 ]
Attending Englneer{s) 5 R . 2 TF
e | pate, fosar| L Stel Timell| Tmvellr - Ve |oedi sl T =
| fromeertars | Attenied Amvel | Dopan | onste | tomte | Outomersignotts
S Haggarty (58388) I 26/02/16 16:00  16:37 0.37 0.00 | _T N/A

ELA Growp
A division of Otis 1td reglstered in England end Wales, No 147368
Reglatered Office: Chiswick Park, Buliding 5 Ground Floor, 568 Chiswick High Rosd, London W4 5YF

PDR00000048/39
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EXPRESs Repair Visit Report

Lifts Alliance D

Group
'Job Mumber | CJ1TVO = | CustomerOrderNumber | 201564991 A A
[Unit Number | pDBO7174 RN T T A e i
r. —— - — o ———— - —— RG— =
Site Address T j |
{ | Grenfell Tower |
! Grenfell Road l
I London W11 1TG |
i § !
s it} i S
Unit Reference [ HO90 - ]
[Date of Service Visit Report | 18/03/2016 ]
Job Completed | Y |Misuse/Acc Damage | | Observatlons S e
“ T T I T T ITITI T b e e e
Works Completed
Attended site and found an Issue with a car door/gate
pick up skate. The equipment was adjusted and the unit '
returned to normal service Additional Comments by
Engineer: adjusted skate on car. was Informed of
callout at 10:45 by maria. have previously signed off.
Issue with systems effecting returned reports
|
|
o Y R
[_I;oii‘nu—[ T I‘" & ""ﬁ““__"““—'_j “Customer Name =~ | L
— : i e A AL T S
, Customer
‘ Unavailable
[Total Timeonsite | 4.00 i o ol N For Qlgnature
| Total Travel toSite | 0.00 J |
Attending Engineer{s) R A S RS S e i
e iy D s e M, - o e
fneer Na | Date = Sit Site | Time | Trav
| Sroieerteme | Attended | Amvel | Depart | ansita | tosite L e
S Haggarty (58388) 16/03/1 11:30 13:30 200  0.00 | N/A
S Haggarty (58388) 16/03/16  11:30  13:30 2.00 0.00 el N/A
ELA Group
A diision of Otis Lidd ragisiered In England and Wales, No 147368
Reglaterad Offica: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, Londan W4 SYF

PDR00000048/40
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EXPRESS ge

pair Visit Report

Lifts Alliance
Group
[3ob MNumber [ C12157 ] | CustomerOrderNumber | 501566254
[unit Number | PDB07174 __| | parta Used e L
lsne Address
[ Grenfell Tower
Grenfell Road
London W11 1TG

ﬁ.lnlt Referanca ] H090 ‘J
loate of Servica Visit Report [ 22/03/2016 | i
[Job Completed [ Y lMIssa/Aec Damage I | [observations T g
Works Completed - )

Attended site and found the unlt running on arrival . The ]

equlpment was checked over with no fault found and

the unit returned to normal service.

Dedined ] N J Customer Name

Dedina Reason

Customer
Unavailable
or Sign
|Tot.l"l1ma on Site ] 0.27 I _.s_'i'lg E\ate&’nn:a L ) For 9 Atre
[Tbtal'l‘rlul toSite | 0.22 ]
"Attending Engineer(s) T e e
i E —Na = Date Slta Site Time Travel T I
e e l Attended | Amival | Depart | onsite | tosite e ot
M Anderson (92503) 22/03/16  21:43 12:10 0.27 0.22 NIA

ELA Growp
A diision of Otis Lid ragistered In England and Wales, No 147366
Reglsterad Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000048/41
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x €2
EXP RESS Repair Visit Report o
TA! v
Lifts Alliance ¥
Group ;
[30b Number | cizrTo | [ QustomerOrder Number | 201566615
[unit Mumber [ PDB07174 ] Paraused — e ——
Sita Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Reference | HO90 J
[Date of Service Visit Report | 24/03/2016 |
[Job Completed [ N [Misuse/Acc Damage | | [Observations -
Works Completed B T ) .
Attended site and found an Iissue with a governor
tension pulley. The unit was temporarily repaired and
returned to service with further works required at a
later date. Additional Comments by Engineer: lift
Intermittent stopping due to tension weight switch
repalrs to shorten, also psu required for Indicators.
[Dedined | N | Customer Name
Dedine Reason
Customer
Unavailable
MotalTimeonSite__ | 55 , 1 | ord uan o s For Signature
{Total Travel to Site [ 0.27 | l ]
lAttandlng Engineer(s)
| E Na . Date site Site | Time | Travel o E
| Fraimeerfieme | attended | Antval | Depart ' onsite | tosite i s
J Hale (58511) 24/03/16 10:27 12:00 1.33 0.27 N’A

ELA Graup
A diviaion of Otfs Lid registared in England and Wales, No 147368
Reglsterad Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 SYF

PDR00000048/42
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EXPRESS Re

€ expREss

pair Visit Report =

Lifts Alllance IPOERS)
Group
[30b Number I c131x3 ] [ customer Order Number | 201567582 o
[unit Number | pD807174 | [Partsused
Sita Address
Grenfell Tower
Grenfell Road
London W11 1TG
|unit Referenca | HO90 B
[Date of Servica Visit Report | 31/03/2016 1
|Job Campleted | Y |Misuse/Acc Damage | | [Observations S oY
Works Completed N B
Attended site and found an issue with a landing
directlon Indicators. The fault could not be resolved on
this visit. Technical support or part required.
Additionat Comments by Engineer: ongoing indicator
Issue. all light in car is okay. builders have put ground
floor landing Indicator in upside down and glued down,
customer action Is required al it will cause damage to
decorated wall, fuse holer In psu unit faulty and we
must obtain replacement. ift running fine
Dedined | N ] | customer Name
Dedine Reason
Customer
Unavailable
al i ] Si
[Total Tima on site | 1.00 | e e s i For:Signature
[Total Travel to Site | 0.00 ! i
[Attending Engineer(s) il
¥ S - | Date | Site | Site | Time | Travel | 5
__gjw m:’ | Attended | Arrival | Depart | onsite | tosite istomar Sianofts
S Haggarty (58388) 31/03/i6 15:00 16:00 1.00 [0.0D N/A
ELA Growp
A division of Otfs Lid registerad In Engiend end Wales, No 147368
Registerad Offica: Chiswick Park Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 SYF
PDR00000048/43
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EXPRESS Repair Visit Report s

Lifts Alliance PDERS]
Group
[JobNumber | CJ4GQ5 | i CustomerOrder Number | 501601354 ]
[Unit Number | pD807174 k T L
Site Address

Grenfell Tower [
Grenfell Road
London W11 1TG

[unit Reference | HO90 ]
[Dateof servicavisit Report | 09/04/2016 |
[JobCompleted |y  [Misuse/AccDamage | 7] [Observations R
Works Completed e S e

Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional |
Comments by Englneer: found running. possible misuse
by builders holding doors but running upon arrival

"Dedlined b N ] [ customer Name
[DecineReason | N N -
Customer
! Unavailable
: : o For Signature
[Totai Time on Site | 1.00 ] e ]
[Total Travel to Site | 0.00 ] l
Attending Engineer(s) : — T
Date | ste | Site | Time | Travel | b g
m‘"‘%" teme [ Attended | Arrival | Depart | onsite | tosite SARD o S gt i B
} S Haggarty (58388) 08/04/16 13:00 14:00  1.00  0.00 I N/A
|
L
E1A Group

A divslon of Otis Ltd registerad in England and Wales, No 147368
Reglstared Offica: Chizwick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000048/44
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EXPRESS Repair visit Report

Lifts Alliance

Group
[JoBMumber [ C14ABS | [Customerorderrumber | 01600831
(Unit Number | PD807174 W R o A S
Site Address =
Grenfell Tower ‘
Grenfell Road ‘¢
London W11 1TG :
|
i
!
|
|unit Reference | H090 ] J
|Date of Service Visit Report | 19/04/2016 } - B |
{Job Completed | Y |Misuse/Acc Damage | v_J [Observations FRE T T o f
Works Completed . . - \‘}
|
Attended site and found the unit running on arrival . The i
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Englneer: both lifts were working. lifts !
were disabled for a moment to carry out rope shorten
up and other checks. report for follow up at h90 for
sorten up will follow grant will be booked in for door set
up on h91 both lifts running
[Dedlined [ N | [customer Name I
Dedine Reason Wi Lad
Customer
Unavailable
- For Signatu
[Total Time onSite | 0.09 ] Signed Date & Time Sig re
[Total Travel to Site | 0.00 ]
| Attending Englneer(s)
—_— — N _._7 —_— er-'—j_— - e - i 8 52 o i
Enal Ba Date Site Site Time | Trav
e __| Attended | Arrival | Depart | onsite | tosite st omer Smetts
| S Haggarty (58388) 19/b4/15 13:57  14:06 0.09 0.00 l_ N/A
1 RSSO,
|
|
L
E1A Graup
A divislon of Otis Lid registered in England end Wales, No 147368
Reg/stered Office: Chiswlck Park, Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000048/45
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EXPRESS Repair Visit Report oo

Lifts Alliance @
Group
[JobNumber [ C14KA7 | | Customer Order Number |
[Unit Number | PDB07174 | [Patsused “‘_‘:““‘“
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

[unit Referenca | HO90 ;

[Date of Service Visit Report | 26/04/2016 ]
{Job Completed I Y | Misuse/Acc Damage | | |ovservations
Works Complated L o

Attended site and found an issue with a landing
door/gate lock. A part was replaced to resolve the Issue
and the unit returned to normal service Additional
Comments by Engineer: replaced 15th flor pickup

[Dedlned i N 1 Customer Name i

Dedine Reason
Customer
Unavailable

{Totalﬂma on'Sita j 1.45 J sgff‘;nft:i_ ), b | For Signature

[Total Travel to Site | 0.00 | I—"—

Attending Engineer(s) g e

e - e ‘«' s e bt i o e ~— et g - e - e ey |

Na Date | Site Site ‘I Tima Travel
lEﬂﬁlneer me 04 f‘"‘_‘ﬂﬂil Arrival | Depart | onsite | tosite Customer Signoffs
S Haggarty (58388) 09/04/16  09:00 10:45 1.45 0.00 NIA

ELA Graup
A divsion of Otls Lid reglstered in Englend end Wales, No 147358
Registered Offica: Chiswick Perk, Bullding § Ground Fioor, 568 Chiswick High Road, London W4 SYF

PDR00000048/46
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' i
EXP RESS Repair Visit Report b

Lifts Alliance @

Group
JobNumber [ CI7MWE ] | CustomerOrdermumber | 501605925 |
‘Unit Number | pDB07174 & ] ‘Partsused T T T J QN
L J et LN o Mg N ) il S
'site Address E
Grenfell Tower
i Grenfell Road
! London W11 1TG
|unit Referance [ H090 7
|Date of Servica Visit churt_; ] 06/05/2016 ] 1
|Job Completed | N |Misuse/Acc Damage | | ‘Observations i i T
{Wﬁ_wa“”ﬁ""'“’”"' b | .
; TRt o LW O TN SR T
Attended site and found an Issue with a landing position
Indicators. The fault could not be resolved on this visit.
Technical support or part required. Additional |
Comments by Engineer: 5 amp fuse blowing on psu 2
unit, car and landing indicators not working , futher
investigation required
!
I
'l“oem““n?a"“‘“'"' N | [ customer Name 1R
B 4 B, B s N R
Dedine Reason 1
Customer
Unavailable
Lo f', = : For Signature
[_T_otalﬂméonSIta l 0.28 ] Signed Date & Tima _<! g
|Total Travel to Site | 0.00 | |
[ﬂﬁ'ﬂ?{&;ﬁiﬁﬁ“ BRI B+ ey R e TG W Ve e & P T T T T
LR AT e b S L R L e e =
! E Na Date | site Site | Time | Travel [
T Actendsd Amival | Dopant | onsite | tosite | . Spmetpe?
T Parker (58461) 06/0#/16 21:00 21:28 0.28 0.00 r N/A |
e p A, TR S R o inas
|
|
BLA Group
A dhision of Otis Ltd reglstered (n England and Wales, No 147368
Reglstared Office: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, Lordon W4 5YF
PDR00000048/47
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EXP RESS Repair Visit Report oo

Lifts Alliance PDERS)
Group

B L T S—
T 1 B —

e

‘rsne Address i ]

! Grenfell Tower i

3 Grenfell Road :

i London W11 1TG L
|

{im s =gt o S

i e ey

{Unit Reference | HOZO - )
[Date of Service Visit Report | 27/05/2016 ]
‘Job Completed | vy [Misuse/Acc Damage | |

1

i

i

|

{

!

|
e 8 ey _._._..l

[Works Completed

Attended site and found the unit running on arrival . The
equlpment was checked over with no fault found and
the unit returned to normal service. Additional

I
[
!
!
e
|
]
!
Comments by Engineer: old job sent by mistake !

: . . — - .

[Declinea ] L~ | | customername J'"_““’“'_—'N""_—mﬁ

T ———

Dedine Reason !
Customer

Unavailable
S S — R - | P | For Signature

{ﬁiﬁﬁamﬂta— [ 0.18 J
l
L

|

!

e ey

0.00 ] F o

Total Travel to Site

s b i et B4 o s | S 58 S e S8 o s 1 S o . 6 A e e s ey

Attending Engineer(s)

e i Lol E e i e L0 L Ly S
Engineer Name | Date Site | Site | Time | Travel
s | Attended Arrival | Depart | ansite toﬂte‘ it oo Sy
| R o Alended, Arvel | Bewart enm S S e A 3
A Smart (58579) | 27/05/16  08:00 08:18 018 0.0 | | N/A

ELA Group
A division of Otis Lid registered In England and Weles, Na 147368
Registered Offica: Chiswick Park, Bulldng 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

PDR00000048/48
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4o
Repair Visit Report LY
Lifts Alliance -
Group
'JobNumber | CK2CBO o 1 __§§tamar o:&ei:ﬁlmbe:_ N 201612275 ]
IUn&'l’!unher | PDBO7174 | Parts Used P g
= -~ r—*—-*—— -------------------- — . —_—
sna Address
Grenfell Tower }
Grenfell Road ‘
London W11 1TG
= — ]
[unit Reterance | HO90 o
[Date of Service Visit Report | 15/06/2016 ]
[_J-D-b Completed IL Y i Misuse/Acc Damage J . ] Observations i S e
[Works Completed it 7] S o
Attended slte and found an Issue with the unit on site .
A repalr was completed to resolve the Issue and the
unit returned to normal service  Additional Comments
by Engineer: diverted to trapped passenger
Dedined | N | [ customer Name
Dedine Reason
Customer
' Unavailable
Totai Timeonsite | 300 | (i e e i For Signature
|Total Travel to Site | 0.00 |
Attend!ng Engineer(s) = ]
SN - 5 Vi S = T _[ P e b ¥ SR LT
Name Date ; Site ! Stta 'rlma Travel
____E_"g'm | Attended | Arival | Depart | onsite | tosite | Q‘S“‘"“"gg"""" '
M Reilly (58474) 15/06/16 14:30  15:30 1.00 0.00 i N/A }

ELA Graup
A dhviston of Otfa Lid reglstered in England and Wales, No 147368
Reglstered Office: Chiswick Perk, Bullding 5 Ground Floar, 568 Chiswick High Roed, London W4 5YF

PDR00000048/49
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EXPRES

S Repair Visit Report

Lifts Alliance
- Group
[Job Number [ CK3WWO | [CustomerOnderNumber | 301614519 j
[unit Number [ PD807174 | [PartsUsed
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

[Unit Refarencs | H090 |

{Date of Servica Visit Report | 29/06/2016 ]
[Job Completed | v |Misuse/Acc Damage | | [obsarvationa ) i
Works Completed o o

Attended site and found the unit running on arrival , The

equipment was checked over with no fault found and

the unit returned to normal service. Additional

Comments by Engineer: runnong on arrival but bus

stopping due to isllation of other lift. returned power to

other lift but turned off via test switch. lift running

correctly
[Dedlned [ N ] { Qustomer Name ]
Declina Reason I

Customer
| Unavailable
(Total Time on Site__ | 1.00 ] L For Sgnsture
[Total Travel to Site | 0.00 |
Attending Englneer(s) =k A :
oot 1= = AT St — ik kol e il
Na Date Site Site Time | Trave! |
e Attended Amival | Depart onlsitel to site Qustomar Synofts

S Haggarty (58388) 29/06/16 11:00  12:00 11|.oo 0.00 N/A
ElA Grap
Adhislon of Otis Lid registared in England and Weles, No 147368
Reglaterad Office: Chiswick Park Bullding 5 Ground Floor, 568 Chiswlck High Roed, London W4 SYF

PDR00000048/50
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EXPRESS Re

Lifts Alliance
Group

[Job Number | CK6KY6E

e ——— e ey

pair Visit Report

<R OPRES
@

| 201617379

e ]

{Unit Number | PDB07174

e e i

{ Site Address

i Grenfell Tower

i
1

Grenfell Road
London W11 1TG

L camas

[unit Reference | HO90

| Date of Sarvice Visit Report _ | 20/07/2016
[JobCompleted |y |Misuse/AccDamage | Observations R
'Works Completed ‘ D~ = = £ S

Attended site and found an issue with a drive
equipment. The equipment was reset and the
returned to normal service.

[B_“"Md N Customer Name
Dedine Reason ¥
Customer
p— Unavailable
[70!:! TimeonSite | 0.48 7 Signed Date & Time For Signature
[Forsl TviveltoSite | 020 ]
Attending Enginear(s) -
Engineer Name " pate | site O-Istonm;_smr—s ~~~~~~~ ]

. Attended | Arival

3 Sutton (54047) 20/07/16  21:25 N/A
K Edgar (56109) 20/07/16  21:25 ' N/A
e - e il ]
ELA Group
Adhision of Otis Ltd registared in England and Wales, No 147368
Regstared Office: Chiswick Park, Bullding 5 Ground Floor, 563 Chiswick High Road, Landan W4 6YF

PDR00000048/51
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EXPRESS Rge

pair Visit Report

Lifts Alliance
Group
[Job Number | CK6TJ8 | | Qstomer Order Number [ 201617705 |
[unit Rumber | PDB07174 1 [PartsUsed -
‘site Address
| Grenfell Tower
Grenfell Road
Ltondon W11 1TG
[Unit Reference | HO90 ] |
[Date of Service Visit Report | 22/07/2016 |
[Job Completed I Y | Misuse/A cc Damage J ] Observations
Works Completed - ‘
Attended site and found an issue with a car door/gate
operator. The equipment was reset and the unit
returned to normal service, Additional Comments by
Engineer: car door over run itself reset tested and left
In service
|
[Dedlned N Customer Name =
| Deciine Reason A
Customer
Unavailable
| Total Time on Site I 1.20 | S A S L For Signature
[Total Travel to Site | 0.54 ¥
Attending Engineer(s)
e 1 Date | ste | ste | Tima | Travel TN S TN
grmsr o { Attended | Amrival | Depart | onsite | tosite Sustomer. SHanot (s
) Beazer (58434) 22/07/16  22:15 hz:ss 0.40 0.27 N/A
K Edgar (56109) 22/07/16  22:15 22:55 0.40 0.27 N’A
ELA Group
A divislon of Qtis Lid registered in England end Wales, No 147388
Repistered Officac Chiswick Park, Bullding 5 Ground Flaor, 568 Chiswick High Raad, London W4 5YF

PDR00000048/52
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EXPRESS Re

s

EXPRESS

air Visit Report
p p ‘A &z
Lifts Alliance POERS)
Group
"Job Number 1 CK7EK9 ) = 1 Customer Order Number | 262260716 2
Uit Number [ ppgO7174 | "Pamstsed T T 77T
;’s‘ne_;aiém'sf : I
i Grenfell Tower
Grenfell Road
! London W11 1TG
!Unlg Reference [_WOQO - j
[Date of Servica Visit Report | 26/07/2016 i _
[30b Completed [ v [ Misusa/Acc Damage | ] Observations W S SO e
WoraGompleted Ty T T = ade
Attended site and found an Issue with a control panel
fuse. A part was replaced to resolve the Issue and the
unit returned to normal service  Additional Comments
by Engineer: found 100 v fuse blown , replaced, unable
to reproduce fault , run and tested, I/1/s
|
|
|
[Fe“dTﬁeT” e i N | | customername
Dedine Reason | Mk e el
Customer
Unavailable
Eggan-[m,mgt, L 10‘0 } Signed Dat_e&ﬂrne § oo For Signature
Eﬁtal'ﬁ’avel to Site l 0.20 l
| Attending Engineer(s) i e e e D P T
e D L 2 . - . S
Enal Na Date | Site Stte | Time | Travel |
b B | Attended | Arival | Depart | cnsite | tosite | O et
E Butler (58397) 26/07/16  21:43  22:43 1{00 020 ( N/A
ELA Growp
A division of Otis Lirs reglstered in Englend end Wales, No 147368
Registered Office: CHswick Park, Bullfing 5 Ground Floor, 568 Chiswick High Road, Londan W4 5YF
PDR00000048/53
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EXPRES

Lifts Alliance

S Repair Visit Report

€= EAPRESS
o)

Group
[Job Number | cK7BE6 | [ customer Order Number | 527250716 ]
[Unit Number | PDB07174 | [Partsused '
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
[unit Referance | HO90 ]
[Date of Service Visit Repart | 27/07/2016 |
[Job Complated | N |Misuse/AccDamage | | [Observations =
| Works Completed - -
" : ) S R e = b
’ Attended site and found the unit running on arrival . The
| equipment was checked over with no fault found and
| the unit returned to normal service. Additional
Comments by Engineer: carried out tests ,found car
hanger rollers in urgent need of replacement ,left In for
tonight .. g,a,! door rollers .
[Dedlined = N | [ customerName
'Decline Reason T T (1 i
Customer
Unavailable
[Total TimeonSite | 0.60 | S DA Tinn S e | For Signature
[Total Travel to Sita | 1.24 it
! Attending Engineer(s)
— i = . I 2 it
Na ! Date Site Site Tims | Travel
Sy Js | Attended 1An|va| Depart | on dte‘! to site o Sustomar Sonotes
A Fuller (60015) | 27/07/16 17:42 18:12 0.30 0.42 T NIA
J Rellly (57176) 27/07/16 17:42 18:12 0.30 0.42 N’A
ELA Graup
Adislon of Otis Lid reglsierad n England and Wales, No 147368
Reglstered Offica: Chiswick Park, Bulldng 5 Ground Flocor, 568 Chiswick High Road, Londan W4 5YF
PDR00000048/54
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EXPRESSs Repair Visit Report

EXPRESS

YA e

Lifts Alliance
Group
[:Ebw | ckeTs | [ Customer Order Number | 201617705 B
"[Unit Number [ pDB07174 | [Parts Used
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
unit Reference | HO90 ]
[Date of Service Visit Report | 07/08/2016 |
{3ob Completed [ N [Misusa/Acc Damage J ] Obsarvations
Works Completed o R Fopr |
Attended site and found an Issue with a car door/gate
operator. The equlpment was reset and the unit
returned to normal service.
(pedined I N | | customer Name
|D.dlna Reason &4
Customer
[ Unavailable
b
Total Time on e | = | Signed Date & Time 4] For Signature
| Total Travel to Site | 0.27 !
[Attending Engineer(s) Tk TR
ey T R i = e | - b Y, — t bl e =S e = R,
Na Data Site Site Time | Travel
l Englneeri m____ Attended é_rrl_va! _EepanI on sita _t_g leg Customer Signoffs
1 Beazer (58454) 22/07/16  22:15  22:55 0.40 0.27 N/A
ELA Group
Adhisian of Otis Lid registared in England end Wales, No 147368
Reglstared Officer Chiswick Park Buliding 5 Ground Floor, 568 Chiswick High Road, London W4 5YF
PDR00000048/55
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EXPRESS ge

€=

- EXPRESS
AR pair Visit Report

Group
[JobNumber | CK7BE6 | [Customer Order Number | 527250716 ]
[ufit Number [ PDB07174 | [Parts Used ' Sl T2 o S
Site Address

Grenfell Tower
Grenfell Road
London W11 1TG

{unit Reterenca | HO90

|

| Date of Service Visit Report <8

14/08/2016
{Jeb Completed l

N

|

TMhsu/Au: Damage ]

| [observations

Works Completed

e

the unit returned to normal service.

|
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and

Fl;dlned ; l N Customer Name
Dedine Reason
Customer
Unavailable
[Total Time onsite | 0.30 | PeeiamaN Yo For Signature
tl'otal Travel to Site [ 0.42 _l
[Attanding Engineer(s)
B O W R R O T R ) e
-Na
g _ | Attended I Arrival | Depart | onsite | tosite Customer Slgnafts
A Fuller (60015) 27/07/16 17:42 18:]12 0.30 0.42 NIA ‘

ELA Group

A division of Otla Lid registered In England end Wales, No 147368
Registared Office: Chiswick Park Bullding § Ground Fioor, 568 Chiswick High Road, London W4 5YF

F,DI.:’DROOOOO(348/56



EXPRESS Repair V

it Report

*  eXpRESs

“IA ance

Lifts Alliance
Group
[JobNumber | CL3BB9 _| [ Customerorder Number [ 201625146 N
[Unit Number | pp807174 | [ Parts Used a i ]
Site Address o
Grenfell Tower
Grenfell Road
London W11 1TG
{Unit Reference | HO90 B - ]
[Date of Service Visit Report | 16/09/2016 ]
[3ob Completed | Y  |Misuse/AccDamage | | |observations o !
Works Completed ) o !
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: no trapped passangers
checked both lifts completed by D SMALLEY L HARMON
| Dediined ] N o) | [ customerName
Dedine Reason R e
Customer
W Unavailable
Btal Time on Site l 2.00 _l Slaned Duts & Tima EorSignaturs
Total Travel to Site | 0.00 i)
Attending Engineer(s) i’ s j
Dy L - e e g = =, L L SE e
E Na ; Date | Site Site ' Time | Travel
, —_ﬂglnur me | Attended | Artval | Depart | ansite | tosite Customer Signoffs
,T;Smart (58579) 16/09/16  15:00  17:00 1 2.00 0.00 N/A
= | kI
ELA Growp

A division of Otis Lid registered in England end Wales, No 147368
Reglstered Office. Chiswick Park Building § Ground Floor, 588 Chiswick High Road, London W4 S5YF

PDR00000048/57
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EXPRESS Re

Lifts Alliance
Group

# ppRESs

pair Visit Report

{JobNumber | CL4RB7

]| [ ustomer Order Number

| 201627238 j

[Unit Number [ PD807174

| | Parts Used

Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
|Unit Reference [ H090 ]
[Date of Service Visit Report | 30/09/2016 |
|3ob Completed I Y Mm}ka Damage [ | [Observations
Works Completed - Sl
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: passible tenents holding lifts
moving in
| Dediined ] N | [ customer Name
I Dedine Reason
! Customer
| Unavailable
' For Si
i'l'ota! Time on Site L 1.00 l e O gnature
i?otnl Travel to Site i 0.00 ]
Attending Engineer(s) 3
L R sit Catta | ThoR] | Twwsl ] e semi e
neer Nai a e e
L, ™ | attended | Amival | Depart | onste | tosite Customer Signotfs.
A Smart (58579) 30/09/’15 12:00 13:00 1.00 0.00 N/A
ELA Grouwp
Advalon of Otis Lid reg in Englend and Wales, No 147368
ag Office: C| Park 9 5Ground Flocr, 568 Chiswick High Raad, London W4 5YF
PDR00000048/58
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EXPRESS Repair Visit Report

Lifts Alliance

Group
i RElne | [CustomerOrder Number | PATRICK ]
[Unit Nurber | PDB07174 | [Eastatied '
slnAddnu_

Grenfell Tower
Grenfell Road
' London W11 1TG

[Unit Reference | H090 ]

[Date of Service Visit Report | 07/10/2016 |

[Job Completed | v |Misuse/Acc Damage | | |[Observations
Works Completed

Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: report Issue with both lifts,
found all working okay, recoomend door equipment be
replaced on car and varluos lamdings.

Dedined L N Customer Name
= o PG, - gz ik
Customer
Unavailable
[Totai Tima ansita | e 7l Signed Date & Time For Signature
{Total Travel to Site | 0.08 | o
[Attending Engineer(s) S P
e S e T e e g ey g T e T T s ]
E Na Date Site Sikte | Time , Travel
| Tginoer tame | Attended LA""VE Dapart I on slte] to site l ) Qustamer Signot
' J Hattley (58387) 07/10/16 18:25 18:58 0.33 0.08 | 7 , NIA

|
|

A division of Otis Lid registered In England and Wales, No 147368
eg Ofce: C ark, Bullding 5 Ground Floaor, 588 Chiswick High Raad, London W4 SYF

|

l
{ I
|
ELA Grow

PDR00000048/59
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EXPRESS Repair visit Report o

Lifts Alliance @
Group
:ljobm i CL5SB3 l [Qsterermlmhr | i ‘_]
[unit Number | pDB07174 | " Parts used b g g DA
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
(Unit Reference | HO90 |
(onads«ﬂavm Report —[_-'——10/10/2015 |
[Job Completed | Y }Wsusalhu: Damage _j_ . |obsenvations e
= o ST S 5 Sl o LSyt TR ST SR, . L Y o T e RN
Works Completed
_____________ W= W o b -WWLL
Attended site and found an issue with a contro! panel
processors. The equipment was reset and the unit
returned to normal service. '
Declined | N | [ customer Name =t
Dedline Reascn T i S o S Tl § R =
l Customer
L Unavailable
= . S oy For Signature
[Total Time on Site ] 0.58 i ilg'n_ed e Time 9
[Total‘l‘ravel to Site J 0.00 }
;’ittendlng Englneer(sT ¥ i9m L | T3 Bl
J - " Date | site | Site | Time | Trvel | . e
e iR, | Attended | Arival | Depart“ ensite | toste)| . CustomarSionaffs
D Smalley (55029) | 10/10/16 11:30 12:28  0.58  0.00 T N/A
ELA Graup
Advisian of Otis Lid reglaterad in England and Wales, No 147368
Registered Office: Chiswick Park, Bulding 5 Ground Floor, 568 Chiswick Hiph Road, Lendon W 5YF
PDR00000048/60
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EXPRESSs Repair Visit Report B s

Lifts Alliance POERS
Group
[JobNumber [ cL5vv9 | | customer Order Number | PATRICK =\ 1
Unit Number | PDB07174 | [Partsused 1 Sl
- = e
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG ’
|
[Unlt Reference [ HO90 ) i ] (
[Date of Service Visit Report | 11/10/2016 | N i
Pob Completed | Y | Misuss/Acc Damage | ] ‘Observations ]
Works Completed v o
Attended slte and found an Issue with a car door/gate ‘
hanger roller. A part was replaced to resolve the issue
and the unit returned to normal service Additional
Comments by Engineer: changed car door hanger
rollers
Dedined 1 N —‘ Customer Name
- SR Ay A |
Ductins feseo Customer
Unavailable
L s : For Si
[Total Time on Site | 50 ) e DS BT B~ r Signature
[Total Travel to Site | 0.00 ]
Attending Engineer{s)
——— ——e -—— - ‘y‘ - e ————— -r- — — —— - D »————T
Na Date Site Site | Time | Traval
Engineer Mame o l Attended | Arvival | Depart | onsite | tosite I uf'm Signoffs TP
D Smalley (55029) 11/10/16 1}1:00 12:30 1.30 0.00 INIA
E1A Group
A dision of Otis Ltd registarad In England snd Wales, No 147358
sgisterad Office: C| Park Bulding 5 Ground Flocr, 568 Chiswick High Road, Londan W4 SYF
PDR00000048/61
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EXPRESS Repair Visit Report i

Lifts Alliance @
Group

[Job Number | CM3RFO | [ customer Order Number [ 12612/15/16 1

[unit Number [ pDB07174 | [Partsused " - PR TR e e

Site Address
Grenfell Tower
Grenfell Road
London W11 1TG

Wﬁdm | HO90 j

[Date of Service Visit Report | 15/12/2016 |
Eocewiset | y  Ssussiiees | ... [SiSenes

B o i RN o N S S i oy

Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service.

[Bastne 1 N | e p s
Dediine Reason i —]
Customer
Unavailable
[Total Time an Sita | 035 ] Signed Date & Time For Signature
[To!al Travel to Site J 0.04 __l
}Attend!ng Englinear(s) iy T = o o
T negrear te "7 pate | Site | Site | Tima | Travel A - e v — =]
,,_T'.‘“L“:'_":m | Attended | Amival | Depart | onsite | taosite p Customer Signoffs
EBuueru};saz) 15/12/16  22:23 22:49  0.26  0.04 NAI;\——.

BElA Grap
A dhision of Otis Lid regiatered in England and VWales, No 147388
Rogistarad Office: Chiswick Park, Bulidng 5 Ground Floor, 588 Chiswlck High Road, London W4 5YF

PDR00000048/62
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EXPRESs Repair Visit Report

Lifts Alliance

&s

B

EXPRESS

. VA s

Group
[Job Number | CM4AH7 | [ Customer Order Number [ 201640801 ]
Elnl! Number | PDB07174 1 ! Parts Usad ] R . T FORRRERE L\ 4 I o
Site Address i
Grenfell Tower
Grenfell Road
London W11 1TG
mwnm | HOS0 ]
Lnate of Service Visit Report [ 19/12/2016 ] ‘
[Job Compisted | Y [Misuse/Acc Damage | | [observations o R
m—— — = = L B b S B = e v
= i
Attended site and found the unit running on arrival . The
equipment was checked over with no fault found and
the unit returned to normal service. Additional
Comments by Engineer: Iift ho90 goes to 1st floor iift
working with luke harman
%Dedlmd r N i [ Customer Name
Dedine Raason
Customer
Unavailable
| Total Time on Site l 0.55 1 Sansd ?a_t’&“m el For Signature
!T&tll Travel to Site l 0.05 ] i
Attending Engineer(s) =
oIS SR R e D W ey
eI Attended | Anival | Depart | onsite | tosite Cumtomer Bionatfs
D émauey (55029) 19/12/16 14:05 15:00 0.55 0.05 N/A
ELA Grap
Adivision of Otis Lt registered in England end Walea, No 147368
Reg!sterad Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, London W4é SYF
PDR00000048/63
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EXPRESs

Lifts Alliance
Group

1| PDBO7174W
| poeo7174

Grenfell Tower
| Grenfell Road
i London W11 1TG

g _’ 05/01/2017
s

Visit Type

| Works Completed

As part of the scheduled maintenance visit, the below Items were
checked by our engineer and found to be serviceable :

Car Enclosure and COP
Emergency Alarm System
Indicators and Call Buttons
Floor Levels and Selector
Machine and Brake
Operation of Car Doors
Car Top

Shaft Equipment

l

i
[
|
i
|
\
[
|
|
|

Service Visit Report

| Customer Order Number

&[s

EXPRESS

g = . = i
po - pd - e 5L A0 Y =t £ 4
|

|

; i
| 1
- —— e . = e Sh——— i i s ek i o |
full shaﬁ cleandown requied once bullders have |

completed works. seals leaking slightly on gear. door |
operater needs setting up once builders have completed |
works. there Is an earth on thr ground floor displayf
which is blowing fuses In the psu2unit. contractors have |
glued display plate to wall and will create damage bo‘;
wall. custmer action required new car door hahger |
rollers have been fitted. recommend Igl car lighting and |
car fan have a separate feed Ig1 done nov visit dec visit ‘:

i
‘ R L e
E Total ‘nmaonSite e T BT e
| s ' ot ot MLy S B s
fdt 10:00.8 Sl anisl BN |
| ; e e =
‘ | b f
1 " Customer "
{ Signature Declined ; Unavailable !
2l IESIS . O *=1 . |
{ Decline Reason ; | For Signature f
\ 5’ e rda . |
1Attendlng Eng!neer(s) b — - —
e A ‘
| Date | stte SIte Tlms Travel | |
Eralneer eS| Attended | Amival | Depart | onshe ' tosite | ,°“"; " ??‘.‘j_s,f‘,","?'f’, e Y
ED Smalley (55029) 05/01/17 08 0o 10:00 2.00 0.00 NlA |
e R i % diied 5 8o Moeen ® e T Tk = i o INIE 1
i |
|
| |
[ ]
e L b i s e, e oLy e s 2 i . gt k|
BA Group
Advision of Otis Lid raglsterad In England and Wales, No 147366
Regstered Offica: Chiswick Park, Bullding 5 Ground Fioar, 588 Chiswick High Road, London Wa 5YF
PDR00000048/64
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EXPRESs RS

Lifts Alliance SeWice ViSit REPOI‘& SOER

Group

ke N N 75 OO LY S (.l o R I S
e B T o= i e

T i | LS Sy |
| Grenfell Tower | |
| Grenfell Road b

London W11 1TG |

Unit Reference | WoO |
Dateof Service VistReport | 18/01/2017 || |
VerType | w2 ]| o , , |

‘Works Com'pleted " o i ' e ' %bbse;vatlbnsﬂ
As part of the scheduled maintenance visit, the below items were | | (Ul shaft cleandown requied once builders have
checked by our engineer and found to be serviceable : | | completed works. seals leaking slightly on gear. door |

| | operater needs setting up once builders have completed |
| works, there is an earth on thr ground floor display |

| | which is blowing fuses in the psulunit. contractors have

) i | glued display plate to wall and will create damage to |

| { | wall. custmer action required new car door hanger |
:gg;,;:vaerl‘sdaanrdas:lecmr | | rollers have been fitted. recommend lg1 car lighting and |

Operation of Car Doors i | car fan have a separate feed lg1 done nov visit dec visit |

Car Top

Car Enclosure and COP
Emergency Alarm Systam
1hdicators and Call Buttons

| i
{
1ol !

(Total TimeonSite |

[Total Traveito Site |

] ; 4' Customer
;:'_,: = :;.';.» e e = SREskel e s ] unavai'able
|Signed Date & Time | For Signature

Attending Engineer(s)

Ennlnets N Date | Site  Site | Time | Travel

3 o M T _, Attended Amival Depart ' onsite  tosite | P 5 R
D Smalley (55029) 18/01/17 08:15 10:00 1.45 0.15 NIA

ELA Growp
A division of Otis Lid registered in England and Wales, No 147366
Reglstared Office: Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, London W4 SYF

PDR00000048/65
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EXPRESS Repair Visit Report

Lifts Alliance

Group
[ Job Number | cM7vLO | [ customer Order Number | a8
(o nber [ P77 b e e
Site Address L

Grenfell Tower
Grenfell Road |
London W11 1TG

|unit Reference | HO090
| Date of Servica'Visit Report [ 28/01/2017
ﬁofs Completed ] Y }msusn/AecDannge {

Attended site and found an Issue with a control panel )
processors. The equipment was reset and the unit
returned to normal service.  Additional Comments by
Engineer: working with luke harman

[D'dl"“ [ N ] Customer Nama =
Dedine Reason N
Customer
Unavailable
ﬁ&al Time on Site [ 2.35 J Egned Date“&mﬂma For Signature
lTotaI Travel to Site i 0.25 ]
| Attending Engineer(s) e
Engineer Name T DEG”TE;—'” R T R S e S
40 )y u_“l _Aft_nidc_g‘kefﬂnl : Depart on site todte omer g 2
D Smalley (55029) 25/01/17  12:10 13:34 120 0.10 N/A '
D Smalley (55029) 25/01/17 12:15  13:30 115 0.5 N/A
ELA Group

A division of Otis Lid reglstersd in Englend and Wales, No 147368
Registered Ofices Chimwick Park, Bullding 5 Ground Floor, 588 Chiswick High Road, London W4 5YF

PDR00000048/66
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EXPRESS Re

pair Visit Report

Lifts Alliance
Group
{Job Number [ cmere3 | [ CustomerOrdernumber | 250-280117 |
|Unit Number | PDB07174 ] [Pamsuged " T ”'
Site Address
Grenfell Tower
Grenfell Road
London W11 1TG
lum Reference I H090 |
[Date of Service Visit Report | 28/01/2017 X "
{ibc‘:mplated | | Misuse/Acc Damage | j | Obsarvations &
Works Completed EEET S s R e Ry
== |
Attended site and found the unit running on arrival . The ’
equipment was checked over with no fault found and !
the unit returned to normal service. Additional
Comments by Engineer: lift reported as Intermittently
stopping In shaft. was unable to recreate fault whilst
testing recommend lift shaft equipment be looked at left l
in service ‘
{
> - e
.
[Dadlned [ N .—_z Customer Name
Customer
Unavailable
okl Tire on'site | 3 1 -ngd t?t.e_‘nmf_ T For Signature
[Total Travel toSite | 0.16 Bl
" Attending Engineer(s) Cpe— e e -
i T ngineertame | Date | ste | ste | Time | Taval | et SNG4
near Narme
; ! Attended !An'lval Depart onsite | tosite Customer Signaffs
J Petty (58459) [ 28/01/17 17:04  18:13 1.09 0.16 N/A
= R =T ]
ELA Group
Adslonof Otis Ltd registared In England and Wales, No 147388
Registered Office: Chiswick Park Bullding 5 Ground Floor, 588 Chiswick High Road, London W4 5YF
PDR00000048/67

PDRUuuuuu4o_uuor



EXPRESS Repair Visit Report s

Lifts Alliance
Group

(obfumber [ CMBMYO _

e ——

(Untt Number [ pDBO7174 | PamsUsd T

'site Address
|

[
{
1
, %
| |
1
i

]
Grenfell Tower \ i
Grenfell Road } i !
London W11 1TG ]
1
|

|Date of Servica Visit Report | 31/01/2017
(JobCompleted |y [Misuse/AccDamage |

i
e e e ot
i,_ T e e ) Py A ety 54 it e ,,.».,m“fh,w_“.w‘.z

| Attended site and found the unit running on arrival . The |
| equipment was checked over with no fault found and |

| the unit returned to normal service. Additlonal

i Comments by Engineer: lift h090 found to be on service

} unique working on site cleaning lift shaft down let

| patrick now working with luke harman }
|

t

|

..... et e S S e e e = mh L e

el e

] } Customer
| Unavailable

(Total Time on Site | 101 | (e T For Signature
L A T— WL .

b e i i i S i i e e e o e i e e e i iy

|Attending Englneer(s)

s B ol o T e
neer Name ' Date | Site Site | Time | Travel |
P por, - | Attended | Armrival | Depart | onsite | tosite | Customes Stgnoffa
D Smalley (55029) 30117 11:00  12:01 101 0.00 . N/A
e o . e N L2 R P e m,._‘_i“. = B
oy S = s b === == I,

ELA Growp
Advsion of Otis Lid registered in England and Wales, No 147388
Reglstered Office: Chiswick Park, Building 5 Ground Floar, 568 Chiswick High Road, London W4 5YF

PDR00000048/68
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EXPRESs

Lifts Alliance

Group
JobNumber | CMOGUL
Unit Number | pD807174 o
‘'Site Address |

| Grenfell Tower
| Grenfell Road
| London W11 1TG

|
1Unltadenncn ! H090 .t
'Date of Service Visit Repmt il o7/oz/zo17 i
|Job Completed | v Ml.wsa/Aa:Damge =

'Works Completed

. Attended site and found an issue with a control pane! |
printed circuit board. A repalr was completed to resolve

| the issue and the unit returned to normal service
Additional Comments by Engineer: found lift not taking

| any calls and not running on normal traced fault to |
| loose wire on processor board and a warn contactor !

I cleaned up rewired run and tested lid req new skate

Dedine Reason ' : ) ¢
Tatal 'm:ia on Stté 4.00
Total Travel to slte ‘ - 150 = g i
Attendlng Englneer(s) >
Engineer Name : Datwe Elte 7;ter E
| S * Attended Arrlval Depart
s | Blrch (58557) 07/02/17

10:00

14:00
—— - e ', -

ELA Group
A diision of Otfs Lid registered In England and Wales, No 147368
Registered Office Chiswick Park, Building 5 Ground Floor, 568 Chiswick High Road, London W4 5YF

Time |
| ensite |
4.00

Repair Visit Report

Customer Order Number

Parts Used

'Observations
| =

| Customer Name

" Slgned Date amme

1.60

to site

e

,jPAlTRIC'K - i

EAPRESS

07/02/2017 22 27 !

1

Customer Signoffs

| s 07/02/2017 22 27

PDR00000048/69
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=XPRESs Repair Visit Report

Lifts Alliance
Group

sobMmber | CMoW3 | Cmtomar Onde amber
ot Namber | pDBO7174_ w e

Site Address
| Grenfell Tower
. Grenfell Road
tondon W11 1TG

s (030
ateotsoven i g [ ojoa/zos7

JobCompleted | |y Misuse/AccDamage |y | ‘Observations

'Works Completed

Attended site and found an issue with a car door/gate
pick up skate. The unlt has been left isolated awalting
materlals. Additional Comments by Englineer: req new
skate. the skate Is leaving doors behind and
Intermittent jamming

il BN e R

== 1 — 5 = |

TotalTimeonsita | TERY ST ] [ e R Uios

(TotalTrveltosite | 330 ! 08/02/2017 22:00

{Attending Engineer(s)
7 E@mmn;, ' Date  Site | Site Time  Travel |

e =4 Attt_aqdedr | Arrival | Depart g:gsltq ‘ toslte F oo
| 2 Birch (58557) 08/02/17 13:00 16:00 3.00 1.30 5

{
|

ELA Graup
A division of Otls Lid registered in England and Wales, No 147368
Registered Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Road, Landon W4 5YF

Customer Signoffs

/08/b212017 22:00

PDR00000048/70
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EXPRESs P oo

Lns allce | O€rVice Visit Report ey

Group

ool Sl ), e | e T o T T S et iR T
e R R G - T o
[Unit Number | ppBO7174 | PamsUsed i i
SteAddress | R}
l Grenfell Tower |
! i Grenfell Road ﬁ ’ !
| ] London W11 1TG L4 i
i el PR ¥
— e S S ] e W N
[Unit Reference | HOg0 ] 1
e e i S i - = o ! |
[Dateof Servies Visit Report | 20/03/2017 ||
ViskTyee [ w2 | ;
HWurks'Completed ) t !VBE'.SE&TGE”"' R T e T
| . > = Sia. Seies caceaay —_—— e e IS 1" N B Sl ¥ - —
b
As part of the scheduled maintenance visit, the below items were [
‘checked by our engineer and found to be serviceable : g ;
Hi
| Car Enclosure and COP
Emergency Alarm System I
Indicators and Call Buttons [
Floor Levels and Selector |
Machine and Brake i
Controller and Drive |
| Overspeed Devices |
i Operation of Car Doors ] !
i Carg Top [ ! .
| Door and Gate Check ! |
Shaft Equipment L4
Pit and Underside of Car i |
1 l
{
|
'» ‘ .
| [Total Time on Site |r-«,,,_ " 1.30 M___J
| Total Travel to Site | ~ 0.00 ﬂ
‘CustomerName | y i i
T e S |
: . o Customer |
{Signature Declined 1 N j a 0 Unavailable
"Decline Reason e oy e e T ] For Signature |
: ‘ t ! |
. —— ’L—”——__-._”_ ,_.w‘__._*.”.,u‘:_‘_”-,_-,_J ot = B e :
Attending Engineer(s) 3 o R R N R W_“‘
o e R e e et et 5 e S Tae L I LG
e Site | Site Time | Travel '
Erglneer e | Attdnded | Armival | Depart | onsite | tosite | SustomerSiancifs
T Parker (58461) 11/02/17 08:00 09:30 1.30 0.00 ) NIA
|
ELA Group

A division of Otis Lid reglstered in England and Wales, No 147368
Registered Offica: Chiswick Park, Buliding 5 Ground Floor, 566 Chiswick High Road, London W4 5YF
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EXPRESS Repair visit Report .

Lifts Alliance IPOER
Group

(JobNumber | CNOALL |  Customerordernumver 482/ |
Unit Number | PD807174 . : L S R (S
o S SR e ?
. Grenfell Tower ‘ !
; | Grenfell Road 5 5
I | London W11 1TG |
\UnitReferemce | HOO 3
Dateof ServiesVisit Report | 13/02/2017 |
JobCompieted | Y |Miuse/AccDamege | | [Observations - ]
[Works Completed o - o ]
| Attended site and found the unit running on arrival . The | |
| equipment was checked over with no fault found and | | ‘:
| the unit returned to normal service, Additional | | |
| Comments by Engineer: report lift Intermitanly not | | i

| working. found lift working on arrival. checked over no | |

fault found lift In service. P

|

L

I

| DedIned ol L N | | customer Name i o L g e )

e ==e —: = S = R e i 2o = — 1

DedinaReason | =

I \ Customer
f | 14| ‘ Unavailable

e e R R T T EEEt |
| Tatal Time on Site i 5'9“°f ?ite,g,ﬂm ‘ : r Signature |
[Total Travel to Site 3 = [ | '

'Attending Englneer(s)

EngincerName  Date  Site | Ste Time | Trvel
. Attended | Amival | Depart | onsite | tosite

|2 Hattley (58387) 13/0217 21:13  21:33 020 003 | TN
P e e S e R R e L ;

ELA Group
A divislon of Otis Lid registered In Englend and Wales, No 147358
Reglstered Offica: Chiswick Park, Buidng 5 Ground Floor, 568 Chiswick High Road, Londan W4 SYF
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EXPRESs

Repair Visit Report

Lifts Alliance
Group
[JobNumber | CMoYZO i | | Customer Order Number | PATRICK )
{Unit Number | pDBO7174 | [Partsused B
[site Address 1
Grenfeli Tower
Grenfell Road
London W11 iTG ‘
- ||
[unit Reference | H090 ]
[Date of Service Visit Report | 14/02/2017 'j:;}
PZB'Eo'r'nplaud | Y |Misuse/Acc Damage | | Observations T
Works Completed 3 T 4 o S T
Attended site and found an Issue with the unit on site .
A repair was completed to resolve the Issue and the
unit returned to normai service  Additional Comments | |
by Engineer: various fauits
1
[t-)edlnéd- ”: a N ' Customer Name R Ak
e B s oo o SRR
Customer
Unavailable
[TotalimeonSite | 4.00 ] LoEan ey Forsignature
RELNG T i Y | ] 3
[ Attending Engineer(s) R I Ty T e 1) R S8 R G -
T S " pate | site | Site | Time | Travel | F
neer Na
L :"9’ STRMS Attended  Awivol | Depart onslte} tgme)|  SameGEai
M Rellly (58474) 14/02/17 10:00 14:00 4.00 0.00 NIA
ELA Grap
A dhislon of Otis Lid reglstered in England and Wales, No 147368
Reglatared Office: C Park Budlding 5 Ground Floor, 568 Chiswick High Road, London W4 SYF
PDR00000048/73
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=XPRESs i bl e

Lins ance | Se@rvice Visit Report o

Group
Pl Shovie . hiiee ooox LGS RGe ]
Unh Number 5 : PDBO7174 o g3 s L “é i Pllt!uﬂd N T & A e % j
e T S R A BN R P C LT~ g T2 e e e W T
;‘ma Address | I3 !
| Grenfell Tower ; !
5 Grenfell Road I 1
: London W11 1TG || ’
= |
i
o ( %
Y || AT NI . ; -5 4. A}
; ' o e e i e e
i s S e b4 - - - -— —— S ——— ﬂﬂ.»»v—lw‘ ‘ s s — ] s B — i s W ‘
| As part of the scheduled malntenance visit, the below items were | | f"'" shaft cleandown requled once bullders have t
| checked by our engineer and found to be serviceable : | | completed works. seals leaking slightly on gear. door |
i ! | operater needs setting up once builders have completed |
‘ p
i Eae Erl Lete § | works. there is an earth on thr ground floor dlsplay
; E;"er";n"cs"; elaar;‘n S E which is blowing fuses In the psu2unit. contractors have |
mdlcsmrs”and ) Bymons | | glued display plate to wall and will create damage tc;r
| Heotisvels and Selectar | | wall. custmer action required new car door hanger\
| ‘Machina and Brake | | rollers have been fitted. recommend Igl car lighting and |
| Operation of Car Doors l car fan have a separate feed Igl done nov visit dec visit 1
| Car Top |1 |
| Shaft Equipment i \
| Pit and Underside of Car §
i { ‘
|
\
[ |
L |
' |
| |
| |
| |
| |
] |
! f
3
i
N I R e
| Total Time on Site L SN TeRslTl T WS
[_Tctal Travel éo """", L ook T
1 — = %
T e e e
! | Customer |
| ; Unavailable i
= QSlgnedDate&ﬂma T For Signature i
| | i |
Attandlng Englneer(l) i i F ST v rlne 1 T BARE g e T _i
e Lires AT B L R 12 P el S D b . 4 . % £ ot Ll
Date | Time | Travel ) |
| Froimeertame | Attended  Amival | Depart | ansite | tosite m,,__ff_"f“'i's"_’,“,,"" i a2
i e SRR R (T80 o e | O T SR
r |
5 !
§ %
! |
; I
:
B R N B T e A o e MU s 0 O TSV 0 L0, 128 SNY NGt Ge 1 Sl O LSNP SR WS
ELA Group

A division of Otis Lid reglsterad In England and Wides, No 147368
Registesed Offica: Chiswick Park, Bulldng 5 Ground Fioor, 588 Chiswick High Road, London W4 5YF
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EXPRESS Repair Visit Report oo

Lifts Alliance PDERS)
Group
[Job Number T CN3219 | [customer Order Number | 201655653 ol ]
[Unit Number [ 'PDB07174 | “PartsUsed — =
]rsne Address S
' Grenfell Tower
| Grenfell Road
London W11 1TG

|unit Reference | H090 N B
[Data of Service Visit Report | 22/03/2017 |
[Job Completed | Y [Misuse/AccDamage | | [Observations -
Works Complated R 5

Atterided site and found the unit running on arrival . The

equipment was checked over with no fault found and

the unit returned to normal service,
Fedlned N ] Customer Name
'Dedina Raason Gk

Customer
Unavailable
{Total Time on Site | g 0.50 ] Soned Date & Time o For Signature
[Total Travel to Site | 0.10 ]
iittemﬂng Englneer(s) =
[T iR T T Date | Site Site | Tima | Travel |
et Attended | Arival | Depart | onsite | tosite it
D Smalley (55029) 22/63/17 14:40 15:30 0.50 0.10 { N,A
ELA Group
A diision of Otis Lid rogisteredin England and Wales, No 147368
Reglstered Ofice: Chawick Park, Bullding 5 Ground Floor, 568 Chiswick High Rosd, London W4 5YF
PDR00000048/75
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EXPRESS Repair Visit Report o

Lifts Alliance @

Group
[3ab Number [ cnavvz | [ Customer Order Number | 201655430 ]
[unit Number | PDB07174 | [Partsused
Site Address b e
Grenfell Tower
Grenfell Road
London W11 1TG
Unit Referenca [ HO90 ]
[Date of Service Visit Report | 01/04/2017 |
[)oh‘mmp!cted l N lmsusalku Damage E J Obsesvations
Works Complated 0|
Attended site and found an Issue with a landing
door/gate hanger roller. A part was replaced to resolve
the issue and the unit returned to normal service
Additional Comments by Engineer: rep carried out to
landing haner roller half way returnin tomorrow
[Dodlmd l N _] Customer Name
[Dedine Reason
Customer
Unavailable
or Signatu
[fotai Timeonsita | 11.00 ] Signed Date & Time For Sig re
(Tota! Travel'to Site | 1.00 |
Attending Englneer{s)
Na Date Site Site | Time | Travel
e Attended | Amival | Depart | onsite | tosite | s
M Bam'Lm (58463) 01/04/17 07:00 18:00 11.00 1.00 NIA
ELA Grap
A division of Otis Lid registered In England and Wales, No 147368
Reglstered Office: Chiswick Park, Bullding 5 Ground Floor, 568 Chiswick High Roed, London W4 5YF
PDR00000048/76
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<
EXPRESS Repair Visit Report g

Lifts Alliance
Group

Customer
Unavailable
For Signature |

- PP Al Feiya
— ek { a8
; |
. Grenfell Tower |
5 | Grenfell Road . E
? | London W11 1TG N |
! - ;
L. ? | f
(el e el e ,..,,_«,“w_,%w,mi 1 |
i i
o |
J*“"v"td Y  |Msse/AcDamage | | Observatons
| Works Completed ]
P TS P S e e et e |
| , 1 |
Attended site and found an issue with a landing | i
door/gate hanger roller. A part was replaced to resolve |
the Issue and the unit returned to normal service ]
Additional Comments by Engineer: supplled and fitted
| new gal hanger rollers run tested all floors lift in service E
| |
| | |
} . B |
| | |
f |
! 1 [
! B 1
I |
Pl \
| | |
{ ‘ ﬂ
1 ! !
[ |
! | |
e e e e e e e e et
[Dedined SOl o g wees ) e e ¢ .l E -
b — ~ — e SIS S L o |
e e B
| |
|

Total Timeonsite | T 60

?
|
|
|
|
|
|
!

e e e S

| |
OSSR (T

zTotal ravel to stte 1 e 00 el o ] é

[Atte M:tending Engtneer(s) |

{

neer Name pate | Ssite i site | Time [Travelg
B " | Attended Amival | Depart onsite | tosite | Gl omer Sipnott 8 5
e e
Mosrum (sp463) ooy om0 e oo | ey, Voo AMBRGH
i i ’r
}
|
!
[
{
f
| t
— . o dmet - spiases oo i 5 i

ELA Group
A division of Otis Lidt registered In England and Wales, No 147368
Registered Office: Chiswick Park, Bullding 5 Ground Floor, 588 Chiswick High Road, London W4 5YF
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<
=XPRESSs Repair Visit Report T ERRESS

Lifts Alliance D

Group
(JobNumber | CP1IW6 o B MR RS
‘{Un!t Number | PDB07174 e e :;:41 PartaUsed ]
Site Address '"‘;“” il o
i | Grenfell Tower \ “
} Grenfell Road \ |
| | London W11 1TG !
il B
{unit Reference | HOS0 I R
|Date of Service Visit Report ; 05/06/2017 1 o |
i M!s\m/Aec Damga“:_lwmﬁwT ohsgnmtlom R i i s L A
| |
R IR e (A
. :
Attended site and found an issue with a car door/gate ] }
operator. The equipment was adjusted and the unit l
returned to normal service Additlonal Comments by )
Englneer: door limit cam adjusted to suit
|
e s N e L R T O S aib s = ;
im*"‘"“ [ N _; [ Customer Name e 1=
——= —
Custo
: { Unavailable
(Total ima onSite | 1.30 g A e For Sinature
}Tatal Travel to Site l o 0.00 -»»M--MM:] 5 f
| Attending Engineer(s) e o i % i, ]
S e o e = BWER b S|
neer Na ! pate Site Site | Time | Travel
_ﬂj'_'f'_m'_"_’____’_‘_n__ Attended | Anival | Depart { onsite | tosite i Custonw: s'““"'"
NERRS R, AR aR T RE L_w__,u., S o Dl |1
[ ! |
ELA Group
A division of Otla Uid reglstered In England and Wales, No 147366
Reglstered Officer Chiswick Park, Bulldng 5 Ground Fioar, 568 Chiswick High Road, London W4 5YF
PDR00000048/78
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EXP RESS Repair Visit Report o

Lifts Alliance Y :

Group
"JobNumber T CP1QD1 | | Gmtomer Order Number | 501709655 ]
[Unit Number | pDB07174 ] [PartsUsed - “’j
Site Address ‘
Grenfell Tower |
Grenfell Road
London W11 1TG
[ﬁt Reference l HO90 " |
inatc of Servica Visit Report J 07/06/2017 |
[Job Completed | Y [Misusa/Acc Damage | | [Observations™ i T
Waorks Completed
Attended site and found an Issue with a landing
door/gate lock. The equipment was adjusted and the
unit returned to normal service Additional Comments
by Engineer: adjusted 1st floor smoke baffle, stopping
doors closing
| Dedined [ N d Customer Name
Dedline Reason oy
Customer
Unavailable
[Totai Time onsita | 5 ] Signed Date & Time For Signature
EctalTravel to Site L 0.00 ]
Attending Engineer(s) l
7Ty . ____;h_-.__...____ E 5 Site Site Time Tnv:rw S e L NN T
e e Attended | Arvival | Depart | onsite | tosite Customer Signoffe i
A Smart (58579) 07/06/17 09:-3!1 10:30 1.00 0.00 [ N/A
ELA Grop
A division of Otis Lid registerad In England and Wales, No 147368
Reglsterad Offica: Chiswick Park, Building 5 Ground Floar, 568 Chiswick High Road, London W4 SYF
PDR00000048/79
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