
IN A MATTER CONCERNING THE GRENFELL TOWER INQUIRY 

EXHIBIT MFT/8 

PDR00000048_0001 
PDR00000048/1



Re • 
I 

- pder&-lffts.co.IM 
Telephcnl : 020 7919 9IKlO 

c 

I 0 

!lob Number CAONB4 ···------ -=:J 
::;::;:.:;:::::;::::=;:::=:::=============~-===== ·-l 
~~r PDS07174 _ 
r Site Address •• l 

~ ~~r Onlv'Niii1iiier ___ T 1957655 

~~-~ =--=~=---=- -~~====-~-=-== i 
i
' Grenfell Tower 

Grenfell Road , L Loodoo W111TG I 

I Unit RefereiiCl!l H090 L 
~~==e=-~==~=m~m=~===~===rt==~=====os=,=o=3,=2=0=14====~ -------------------

~-C.,_mpa_et_~l __ N ___ l_ MJausatAa:Da~~----J [ bservatlons -----~~ ---· ·--··---·-- --~~=~ 
WOitcsCompleted ----------~ -l 

Attended site and found an Issue with a landing 
door/gate lock. The unit has been left Isolated awaiting 
materials. Additional Comments by Engineer: found 
landing lock smashed, needs new, return tomorrow. 

I 

l 
I 

11 

IDedlned 1 N =-:J 

r I ~ ~ -
1 Total nme on Site 3.30 I 
I Total Travel to Sit~ 0.30 __ ==:J 
~-- -··---· -
Attending Englneer(s) 

I 

I 
I 

Qlstomer Name 

---
Customer ~ 
Unavailable 

Signed Date • Time For Signature 
·-------·-

l 
-- - -----·- ·-- r ---o;~ T::;J -=:! -n;; frravel . 

--~--4- - . -------
Engineer Name 

. Attended Antval J Depart on lllle _to site 

R Roberts (57189) I 05/03/14 11:00 12:30 

D Unney (58510) 05/03/14 10:30 12:30 
---------

-
POERS.IIormn! .. yTI'IIIng &l.l.alckl1, SE18 3U. 
A d>lalcrull 01la Ud Rogllll<nd No 1473al 
Rogfalanl! oiifco: Ct'i ... tk Pork B<ihlng 5 G<IU'd Aocr, 5e8 Chl .... ck High Rllld, L.ardan W4 5YF 

1.30 0.30 

2.00 0 .00 

CUstomer Slgnoffs 
-- --·-- -----~-- -

I N/A 

N/A 

PDR00000048_0002 
PDR00000048/2



E 
Lifts Alliance 

Group 

.. 
I 

EXPRESs 
• • u 

~~~-~- -~-!:~~-====---=-~-=~ -_- --:__=__ J -~~~r~o~.r~~ ---_119si65s_~~~ 
UnltNumber-: PD807174 -··----- --- ----~ ' PaltsUsed - ------ ----------------, 
~-----·- -· I ·--------------- --- I r·- -------- -·- ... ------ ---------------1 
·-- - -------~--- --- ·--------- --------, I Site A dclress t 
l I Grenfell Tower j 

Grenfe\1 Road i 
· London Wll lTG j 

L _____ l _________________ j 
i·-nl-et ----1 H090 -- --------] 
I ~ ~ -~--~!,!!1«2 _L ____ - -- -- J I 
IDatellfsirVfa!ViSitliePGit-- ] ··07/03/2014 - ___ _=:] _ ________ _ _____ ___ _ ____ 

1 
.~tJII Oll"!let~_[ - y ~~~/A_~-iia~ T~~~~] robseriatlans-- --- ----- ------------ -------, 

E-rlcs-~~~-t~--~ __________ ~~~~~-=--~~-=-----] r·--- ---- -··· ---------- - ------ -- --- ------~ 
I 

Attended site and found an Issue with a landing I 
door/gate auxiliary lock. A part was replaced to resolve 
the Issue and the unit returned to normal service I 

I 
I 
I 

I 
I 

. 
l 
I 
I 

__j 

IAttendlngEnglneer(s)·-------------- ------------·- ----- --- - --- ·-·-··--·--·-·- ·-- ···----- --- -·---, 

r-·- ;;~~r-~ - ____ ·: ~~;;;~ ~t;! : ;:!;j ~~;~-: ::~~e r--~~--~--- ~ ~~~~Sl~~fs ___ --~ 
o Lln~ey (58510,-- .. !.!!.~3/1~-- 10:0~--12:00 __ 2.0~---- _:~--. ___ -·--- _ _ _ __ N/~-~ 

EIAGnqJ 
A cf>lakn rJ 0111 Ud reglollrod In Engllnlll1d Wales. No 14T.l68 
Reglslll'od Oftlca: CNav.lcl< l'lrl<,l!<.dldng 5 Grand Flcxr, 568 Chlawc:l< High Rood i.<rd<rl W4 5YF 

I 
I 
I 

_________ j 

PDR00000048_0003 
PDR00000048/3



Lifts Alliance 
Group 

[!ob Nurnbet' _L CA3GBO ----- l 
[§l~_l_!'_Q.I!QZlli ___________ ~_=:=l 

Site Adclress I ! 

J 
Grenfell Tower I 
Grenfell Road L london W111TG J 

:======~============-===========----1 I Unit Ref~nclll H090 

j Data of Sctlvtal VIsit A.eport =r= 01/04/2014 

(08dlned 
I Dedlna A.eason 

L 
1 Total nme on Site 

[Total Travel ta Site 

_ __] 

EXPRESs ......... 

r- -------
1 1966642 

1 Parts Used -
t --- ------·--- -· ------ -------=----=-----~ 

I 
I 

i 
I L_ _______ _ 

r~~rwt~- ------~- ----~----- ·-------- --~ 
I 

Customer 
Unavailable 
For Signature 

E:endlng Englnaer(a) ------------------------- --------- - ----- --- - - - ·--

I -- --- ----- r---- r--- ------, - '"T ----r 
Engln:'rNilrne ______ ~!!_~~~-~~;;~_L~~ _1 a~_;~ ~::'~~e L --------~--__:'gnoffs ---------1 

1 
R Roberts (57189) 1 01/04/14 09:35 12:00 2.25 0.05 ,

1 
________ _;_1 _______ N_/ __ A____, 

o Unnev (58510) 01/04/14 10:30 12:00 1.30 0.30 _ N/A r- ----------
1 

E1AG""4> 
,._ cNalon d OllalJd ragiiWIIIIn Erlgl.-.1 lll1d w.l~. No 147368 
AeglaiBrod Olllco: Cti!IYolckPw~ IIUldl1'41 5 Grllll1d Floor, 568 Chl .... ckHigh ACII!d,l..ondon W4 5YF 

I 
____ _j 

PDR00000048_0004 
PDR00000048/4



D 

I 
EXPRESs 

.,, .... =· 
Lifts Alliance 

Group 
r·-lob...,......,N-,-u-mber-:- -- I CASECS I CUstomerOrderNwnber 1971788 

~Number [ PD807174 ------~ ~_Parts~----------- ____ -_____________ · ___ ] 

r&1te Add~· ~enfell T=~~---- l 
Grenfell Road J 
London Wll lTG 

r -- 19/04/2014 --·-- J [iiit8? Service VIsit Report 

I lob ComptetedJ·- y I~~!A~~~_j __ j r~lons ----~-----
~~--eo_mpl_et_ed_==~~~-------~------~-~~---------==~l 1 -~ 
i 

Attended site and found an Issue with a hoist way 
equipment. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: tension weight switch activated. shorten up 
required. lift In service 

I Dedlnect _l N ----~ ! Customer Name 

L'~:- ~I==============-===~11_~··----- - Customer 
Unavailable 
For Signature 

I 

t_!otatnmeon&1te [ ---~~-- _________ =:J r------------
[TotaiTraveltoSite _ _r- ____ Q.:OO ___ __ ___ ___ _ __ __] L ____________ L ________________ __, 

I Attending Englneer(s) 

Engineer Name 

M Dawklns (58444) 

L_ 
ElAGrQ41 

------ -- -------
----.-,-Oa- t;-· i Site ; sit;·r n~ T-Tra-~;ii- · - - · · -~ 

Attended _ _,_Antvalj -~pa'!_l_o_n_sl~~ ~_oslt~~ _____ Cust~_SJ_s_nof_~• -----·- -j 
19/04/14 12:54 t3:27 o.JJ _.:..l_o_.o_o_JL____ ___ N/A 

I ., 
I 

_ ____ _j 
A !Nal101 d 01la Ud roglslorld In England and Wi!les, No 141368 
Rogla- omca: Chl,..jck Part<, BLIIII~ 5 Gnud FleD, 5611 Chl.-.lckHigh Road, L.adal W4 5'fF 

PDR00000048_0005 
PDR00000048/5



Lifts Alliance 
Group 

• pa1 
., 
I 

EXPRESs 
' .. ,, .. 

I 1974302 ~~J;ob;~~=;==~l=c~A==SW~JB~==~================~I [ ~omero~ar~ 
iuntt Nurnbe!' I PDS07i74 1 !_•rt_·-~---------- ------------------
reAddress 
I 

l 
-1 Grenfell Tower 

Grenfell Road 
London Wll lTG 

·--------- ---, 
! 
I 

i 

I 
__J 

~~~ r~ I 

(iiit"alll' Service Vllllt Report 27/04/2014==r==~_] ______ _ __ _j 
[~CDmpl~e_d_l__ __ Y __ jMJ&usetAccDamaga:J j ro~Jons ---------~ ---~--------------=--~~_l1 l Wortca Completed I 

--------------
Attended site and found the unit running on arrival • The 
equipment was checked over with no fault found and · 
the unit returned to normal service. Additional 
Comments by Engineer: fire alarm test 

EI.A!lrtq> 
A ll-.lalan d Otls Ud roglsillnllln Enghrd ond Walss, No 14T.l68 
Roglaillnll Oftlce: Ctiii'Mcki'IP, I!Uiclng 5 Grurd FIDIJ", 5e8 Chla..tckHigh R!Dl,l..aldan W4 5YF 

I 

PDR00000048_0006 
PDR00000048/6



Lifts Alliance 
Group 

-------- ---------- --------l 
[unltReference j H090 _______________ _) 

~service viiit'Riipc;i-t~--r-- o7tost2o14 -=~=:J 
~.;q,.8i8d-c--v--·--r Ml~-~~~~-~~l ___ -=:__J 
---------- - - -------- - ------ --- -- - - ---- . --, 
~~ortca ~lated------ ··- -------- - - -- ·i 

I Attended site and found the unit running on arrival . The j 
I equipment was checked over with no fault found and I 
, the unit returned to normal service. Additional 
I Comments by Engineer: lift running upon arrival. 1 

I 

l Decllne Reason 

I 
L_ __ ·--

I 

l _______ _ 
ElAGna.!> 
A dlisla'l of Otl1 Ud rag I stored In England and Wales, No 147368 
Rag l-ed Ofllco: C~sv.lck Parlr, I!Ldldl"9 5 Grtuld Floa', siie Chlsv.lck High Road,ladcrl W4 5YF 

·.s· 

l_ 

EXPRESs ... 

Customer 
Unavailable 
For Signature 

-----·---- _ _j 

PDR00000048_0007 
PDR00000048/7



Lifts Alliance 
Group 

• 
I 

EXPRESS 

Olstamer Order Number I ANDY }ob~ ~~=C=A=.9~Q~T=8==========·====-==~~=-=·-=-~-1 
fUnit~· I PDB07174 ___ -_-_:=J__ ~-P_art_s_Used _______ ---- ----------

)
Site Address I I 

Grenfell Tower 

I ~~;:.":;:~TG J I 
·----~ 1,. 11 l Unit bferai!Cll I H090 _ 

1 

~Date of servtw VJislt Raport · lM 03/06/2014 ~ ::1 ~=::-:-:--::= ______ --_-.:::_-
1
] 

L~ob CDmpleted y ~ex: Dam.~ __ L__j Observations 
fWortcs c.n.Jetad ·--------

1 
r- ----------- -------l 

f Attended site and found an lss·=-~~ a car ;o~r~~~ 
equipment. The equipment was adjusted and the unit 
returned to normal service 

I Declined I N ---:o=J r-Qlstamer Name 

~-M-. . T -- :] I_Dd••- - t~f=re 
:L:_:_:_: :_,._:_· "-~-ta_:_:_e_t,__ _ ____ ::::---~ _ _ __-: t_-_-_-___ -_·_--_·-_-_-__ ·-_·-_·_··-.L_ _________ __; ·------------------ d ----r- -1 ---- --·-· ------·---·-··--- --··--

i Site Site nme I Trav.a I C'&&stamer Slgnoffll 

!Attending Englneer{s) 
4·- -· ·----, - -

' Engineer Name 1 Date 
1 
Attend~j _ _Anlval Depart onslte , toslte , -·--·--· .... -· - · --·--- --·-· -

M Battram (58463) 03/06/14 22:15 22:~6 0.41 0 .07 N/A - -
J Hattley (58387) 03/06/14 22:17 22:57 0.40 0.13 N/A 

--
ElAGt11141 
1\ cNelal d Oil a Ud re;lolarad In Ef1lllnllnl Woles, No 1413611 
Re;le1Brad0111co: Cti ..... ckPork lltilclng SGtcud Floa, 568 CIIIIWckHighRoad,laldalW4 5YF 

PDR00000048_0008 
PDR00000048/8



Lifts Alliance 
Group 

• 
I 

jlabNumber I CB7CU2 I f Cl&st_,.OnlerNumber I 2007115 
~~~==~========~=== 
~~u="=~=~====r =-=·~I=P=D=80=7=1=74====================~= fartsu.d --------

l
jSite Address Grenfell Tower 

Grenfell Road 
London Wll 1TG 

~[U=nl=t Raf:::::eniiKle====::l :::H0::9:_0-=:=::; ·- --·--·--------··-·-_] 
~ 5ervlca VIsit Report J 10/08/2014 ---~ 

EXPRESs 

-·---·-------1 

f¥eo1!111eted ]_ y .[~/Aa:_~~se 1 ___ j ·~~la_n~~_-_-_-._-~~= -·-----· ==-~==:--------~ 
~Completed --- --------------1 
· A_tt_e_n_d-ed- s-lte- an-d -fo~:-~-:~ssu:-w-lth--·~--co-:rr~~ ·~ne~,~ 

1

1 

fuse. A part was replaced to resolve the Issue and the 
unit returned to normal service 

I 
I 
I 

11 

--·---------- ------------, 
I 

Engineer Name ~" -.;;; J -Site- 1- Slte-l. -nme--T,-T;..~~j -- - ~a~;;:,;:·---- - ----: 
l~tended ~rrlva_!_: __ ~'!. ~!'!t!_~.~~j_- ---·-··---------·--- -· N/A jl 

onomas (58487) 10/08/14 15:00 15:30 0.30 I o~ 
~------------------- 1 

! Attendi!'J!I Enlilneer(s) 

I I 

______ _j 
EIAGraup 
Acl14olan ciOIIo Ud roglo-lnEnglandlni Wai8S, No 1473SB 
Roglotl!rod Oftlce: C~.-.iclo.Mikilillng 5 Gran! Floor, 568 CNIWckHigh R<BI,I..<nlon W4 5YF 

PDR00000048_0009 
PDR00000048/9



Lifts Alliance 
Group 

• 
1r 

EXPRESs 

r::-jlob--::--:cNumber:---:- I c B 7EE5 

i Unit Number PD807174 
I-Oi5t0m!ii0i1ier Numbe=r=-=1 =2=0=1=4=-20=9=1=0=======~ 
I Parts Used ----------~==----=-=--=-

SlteAddl'fi:S!i 

L 
lunltRet-.:e 

Grenfell Tower 
Grenfell Road 
London W11 lTG 

H090 

I Date at Sirvloe VIsit Report 11/08/2014 - J 
-- --------, [ lob Completed I ______ _v ____ I Mlsuse/Aa: Damage I ~ ~bserviltlons- _ _ _ __ 

_WOitcaCompleted ____ ---==---~-=-·] 
·-------- -----~ 

Attended site and found an Issue with a landing call j I 
push. A repair was completed to resolve the Issue and 1 

the unit returned to normal service Additional 1 i 
Comments by Engineer: found broken flex on landing I 
push floor w i 

I 

I 
i 
I 

I 

L._ 
F,_==:;::;~-~~ =======N ===--=--~-~ r -----~~J 
fTciiii'"iime ail Site I Signed Dllt• • llme J 
~~- ~~~~~=====1=.0=0 ========~' r __ 
~ Totliil T~val ~D Site 0.00 ~ ! 

Customer 
Unavailable 
For Signature 

I 

~ttandlns e~'"~~> ____ -r- ---------·-·- -----:=~~=-=---_ -_ ---------·--- ____ ·---~ 
1 __ 1 Attend~ ~rrtval Depart __ on lllte I to site __ --·- __ -~-51~~~~-- _ _ _ _ 

Engineer Name Date J Site I Site I Time TIIIIVel I ~ 

D Unney {58510) I 11/0B/14 11:00 12:00 1.00 0.00 N/A ------, 
i 

L __________________ _ _j 
ELAGr1141 
A dlllllon d Cla1 Ud reglsll!ra! In~ lftlllld Walos. No 1473811 
RegiU!ral Oftlcc Cli .... ck Pllf1r, ~ldng 5 GrlUld FIDIJ' 568 Cli.-.ld< High Road, I.Jrdon W4 5YF 

PDR00000048_001 0 
PDR00000048/10



Lifts Alliance 
Group 

• 
I 

EXPRESS 
~ A • • 

jlobNumlier I CB7ZYO [CiiSiOmer Order Number r 2007115 
--Parts Used ~nit Number I PDB07174 

------------------------------------------~ 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

1 Unit RefererMa \ H090 :J 
[Diliiot ServiCIII VIsit Report __ 18/08/2014 - :=J 
~ab Cllmpleted_j___!l _ __j Misuse/Ace DaRiilge T_ ~ Observations 

------ ------ ---] ~ w::.::: ood fouod :, l,u:wl~-= ~; doo~~:~ I 
equipment. The unit has been left Isolated awaiting 1 

1 
ma~Ma~. ' 

--1 
I 

I 
i 
I 

I 
I 
I 

~ =·=--~~:::-- ==~==-=====N:-============~=::~ t' CUstomer Na~-=--- Customer ~~ _ Unavailable 
Signed oat • nme For Signature /. 

I Total nine on.Sita . L 0.38 __j tl 

,;:::1 T=ot=a=l T=ra=v=el;:t=o~'SI;:t_e=.~=~ ~~~~~~~~0~ . .::;0=2~~~~~~=~~~----r [__ ---====----~~: _____________ ___,! 

Wtendl~ EnjJneer{s) 

f- - ~-n:;~~ -------~:!:;~TA:!rf~~J !':. 
t------- -------"-- - -----
1 N Leek (58395) / 18/08/14 20:34 21:12 0.38 

ElA~ 
A cNalm c#Otlol.lll roglo-ln Engllnln w•as. No 14T.llll 
Reglolared Olllce: CIIIMCk Pa-k, I!Uiclng 5 Grourd FkU, 5118 Chi.Wci!High Road,l..a-ob1 W4 5'fF 

Travel 
to &Ita 

0 02 

- - -~-- -· - -- --------~ 
________ eust ___ ___ SI_s_nor __ f• ________ __j 

________ N/ __ A-l~ 

I 
I 

J 

PDR00000048_0011 
PDR00000048/11



Lifts Alliance 
Group 

lrl-ob~~-~- rJ_c_C_2_B~S-6 _____ _ 

(Untt Number -, PDB07174 

Site Address 

Grenfell Tower 

Grenfell Road 

London W11 lTG 

i 

I Unit Ref~ J_H090 ·----- _________ _j 
[Date or SeJvtc:e VIsit Report I 24/09/2014 ... J 
~ Complet~ y =r.Mlsuse/Aa: Damage J _.=:] 
I Worb Completed 

I Attended site and found the unit running on arrival . The 
1 equipment was checked over with no fault found and 

1 

the unit returned to normal service. I 

1 

• 
I 

EXPRESS 
l,.'l'l . .l..tll .. 

J CUstomer Ordilr Number 201428517 

r~bservatlons _________ -= __ -_-_ ---.--_-___ I 

i l 
I 

I I 

j Declined ---- __ ·-[_ N 

IDedlneReason 

I 

i Totalllme on Site . __ j 0.60 

[Total Travel to Site L 
--·-. -·--·-- 0.54 

I 

I I I I 

J L. ____ ___...l 

-----, 
r-OmtDII*' Name 
------------

~~~-~=---------Signed Date • llnw 
~-------------

Customer 
Unavailable 
For Signature 

L---------------L--------------~ 

jAttendlng Englneer(s) 

h-~-~~~-nee-rNa~--. -· ., At=~-~ A::: ~-~ I !:;e: !:_~-~-~~-4------------+----~~~llnuff• I 
J s~tton (54047Jj __________ i4t09/14 lB:oo i8:3o- o.Jo 0.27 

1 
---··-·-------- N/A I 

"''" ''""' """" "'" '"'" 0.30 '·" NIA I 

EIAGnalp 
A dlllalautOtlalld roglsbnd In Englll'd lll!d Willes, No 14T.!M 
Rogloil!rod Oft! eo: CJii!Nicl< Pa1r, BUJdng 5 Gr<U'd Flaa, SE8 Cl!lro!lcl< High Raad,l.alla! W4 5YF 

PDR00000048_0012 
PDR00000048/12



Lifts Alliance 
Group 

[
wartcs c::ompi&tid -· ·- · · ·- -·· · -· - · ·-·-- ·-·- - -· -- · -~ 
-- ---- --- --- - ---- --· ------·-- ·- ·--·-1 

Attended site and found the unit running on arrival • The 
equipment was checked over with no fault found and 
the unit retumed to normal service. Addltiona! 
Comments by Engineer: working on arrival run and 
tested checked over Us 

_________________ _j 
[Dfidlnecr ---~_c=-___ N _____ ~-~-----------] 

1 Dedlne Reason - -] · --. 

~---- ·---· _________________________ j 
!TOtal Time on Site --!"'-- 0.15----- . ------- ~ 
L ________ _l ________________ I 

!Total TniVei tciSiie~r o.22 --~ 

a.AGrQ.I) 
A cNolm of OU. Ull rogl""'od In Engllnll on! Wales, No 1473&11 
RogloiBrad Oftlca: Chhsv.lck Pa1<, Buldng 5 Grcanl Floor, 566 Chl.-.lck High Road,l..a1dln W4 5YF 

• • 
~ 

EXPRESs 
h i\ ,,, . 

r·Ci..stame;-Name-·--· --- r -
t·-·--- -·--- ---------1 
! 1 Customer 

t·_~"--~-0.-te_: •_no-~_-_j, ___ ~_:_: __ ~_~_~"_a:_~_e ~ 

PDR00000048_0013 
PDR00000048/13



Lifts Alliance 
Group 

\JobNumber 1 ccJJus 

Cl 

I 

@n~~===r==~I=P=D=B~07=1=7=4==================~ 
r Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

[un11 Ret~_] Ho9o __ 

EXPRESS 
"'A. •• 

I o.tomer Order Numbw 201430515 

Parts Used ·- -- --~ 
------------------! 

I 

I 
I 

I Date of Service VIsit Report 07/10/~014 ~ 
\Jab Complet~ y I Misuse/A a: Damage I ~~ o=bserva==t=ln=====--·---:::..--:::..-_-::...-::...-_~------

Works Completed · =l ··----- ----·- ----. 
I 

_ _j ---1 
~tte::~::~:-~nd fou: an-~s-s:-:th a landl~-~~ 
door/gate lock. The equipment was adjusted and the ! 
unit returned to normal service 

1 Declined _ __ ---
I N I 

j Decline Reason 

- [ J I 

Customer Name 

Signed Date • 11me 
I Total 11me on Site 0.42 I 
l Total Travel to Site _ ~ 0.00 :=J l 

I 

I 

I 
I 

- -
--

Customer 
Unavailable 
For Signature 

--

~ ~~~~~::::~~---=~ . ·Dillte--1

1

- Slt~T Sit~-Tnme IT~-- -- ·- -- -- - · -r 
_ _ ____ --~-Attended _ Antvl!l i Depart 1 an site L_to_slt_et+-----Cust--omerSignaffa 1 

c J~nes (60068) o6t10/14 18:07 18:49 o.42 o.oo I ----------NI A I 

ElA~ 
A <Nil an of CJ!I• Ud regllllr!!d In 1:r~lond and Wll•. No 14~ 
Reglalorlld otftce; Ctiroilckl'lrtl, lUlling 5 GrCJ.n! Floor, 566Chla¥1id<High Rcal,l.aldal W.. 5YF 

PDR00000048_0014 
PDR00000048/14



Lifts Alliance 
Group 

is· EXPRESs 
'I l. .... 

~I Job~Numher:=:::::;:::::===l~c=c::7T::D::4:::::=:=:=:====-=-==--=--=-==-=-:=J~ L~~mer Or!~~~-__ 2041203 
I Uillt Number _j PD807174 Piuts Used ---

--------------
Site Add.-

Grentell Tower 
Grenfell Road 
London WlllTG 

\ unttRetere~ H090 -------------~ 

[ Datnf Servtc:e VIsit Report -=r 14/11/2014 .. _] 

[lab CDmpleted-=r__ y 1 Misuse/Ace Damage 1 .J I Observations r----------F.:.:: to lo•••Hgate . a ,~,~~~ ool~e f~~JI I 
equipment . The equipment was checked over with no J 

fault fouod aod the uolt ~tumed to oocmal ••~loe. I 

! 

I 

I 
I 
i 

--=-- --~-~----- ~~ 

I 

L_ __ __j 
[iii!dtnad I N ----:=J j CUstamerName -· -----·--i· · 
::=:::[..-====p.,asan ~~ ==============~J I 

- L-------~ ---, Signed Date a nme 

Customer 
Unavailable 
For Signature 

I 

I !_"J=ot=a=l=n=me==a=n=Sit::::e=~l ====0=·=4=9=======~ ', r ------
[Total Travel ta Site C o.oo I L __ I 

_ __ _j 

ElA~ 
AcNilmof011oUd rog-lnEnglrdrdWIII..,,No1~ 
Roglotllrod Olllco: CliMclc ~ I!Uiclng 5 Gran:! Fkxr, 5ell ChiMd<High Road,l..<rdon W4 5YF 

PDR00000048_0015 
PDR00000048/15



Lifts Alliance 
Group 

EXPRESs 

@ob Nu~ J CCBAL7 ---- _ ___] [~~~~Nuftiber J 20!~379~ I ___ ___j 

Junlt Number _l_po...:::B-=-0-'--71::...:7___;4 ___________ --=~~~j ~!!~s~------ --=~==:=~-==------=--=--~-·----=-_ ___j 

l
~-Sit-;Adchss---.-~-~-:-~-~:-::-~-~-:-:_r_____ ~~I I ~~ 

London WlllTG I 
Jl 

[Unit Rel'ereiKll! H090 1 I 
~l I Date af Service VIsit Report 17/11/2014 

~Completed 1 v I Mlsuse/Aa: Damllge l_ 
i WOrtcs Campleted - ---------------~ 

[-------------- --- --- i 
1 Attended site and found the unit running on arrival . The I 

I 
equipment was checked over with no fault found and I 
the unit returned to normal service. Additional 
Comments by Engineer: found no fault with lift but h91 

1 Is shut down for parts 
I 

.. 

!Oedlned 
: Dedlne Reason 
! 

L 

ElA~ 
A dhllllan cl Ollo Ud roglsllndln Er1Jiard and Will ... No 14~ 
Rsglslllrod 0111co: Chl .... ckPorl<, &il<lrg 5 Grtu'd Floor, 568 Chtov.lc:kHigh Road, London W4 5YF 

~~o~~==~tl~==========~==-
r--- ----- -------·------

! 
i 

I 
I 
I 

I 

I 
I 
I 

I 

I 

---------1 
I 

I 

PDR00000048_0016 
PDR00000048/16



Lifts Alliance 
Group 

~~ i_ C~9H~S 
1 PD807174 

fSt-;·Address 

I Grenfell Tower 
Grenfell Road 

EXPRESs 
A •~t• 

_-=-:] - _[ 201440792 

--~=--_-___ -_] '"Parts Used -__ · ------------·- -l 

L- London Wll lTG 1 

I 

~:==:-=rvt==ca:=VIslt~l =Ho=~=o=rt==r-=======2=7/=1~2014 ~ J 
: :;~~~--!___ I Mlsusa/Aa: Damage .1 . l f Obsenat.~~~----· __ ·----·-- __ ··--·---~ -·----~~ 
~---------·- _____ __=] I 

I 
I 

I 

Attended site and found an Issue with a landing 
door/gate lock. The equipment was adjusted and the 
unit returned to normal service Additional Comments 
by Engineer: repaired 15th floor lock ran and tested lis 

~~~~~~==~:~======N ========~= I Decline Reason J 
I 
!TotalnmeonSite _l 1.17 ~ 

J Total T111vel t~ _Site -LJ ------=0:.:..0::.:0:..._ ______ __,1 

[ a--~- ~---_ ji Customer 
_ Unavailable 

1• ~-oat----a.-_=n_ma__ _ __ j ____ F_o_r- Signature 

IAttendlngEnglneer(a) --·--- --- -··---·-------------- ------ ------·- -- -·----1 

t --Englnee; Na~- -- ---~ ~te - 7 "St;- . - Site I n~-~-T ·-----------------·-----------1 
l_ _______ r----~.:'~!.B!!.~~ JArrlva.J_ Depart , ~~~J !1!~!!_~-----------~~~Signot~s--·--- d t Myrmus (60034) 27/11/14 18:12 19:29 1.17 0.00 1 -·-·-·---~-------- __ ·- --~ 

I 

L ________ _ 
BAG~ 
AcNslanciOtio Ud rogiSI!IriKIInEngillldondWalas; No14T.llill 
Roglslllrsd Oftlco: Cti...ickl'llrk Blildrg 5 Grard Flcxr, 566 Ctisv.lck High Road, Lcrdan W4 5YF 

PDR00000048_0017 
PDR00000048/17



Lifts Alliance 
Group 

• 
1r 

EXPRESS .. 

~~J~~~·~~~~==-~I=t=o=. 2=A=R=7==================~] ~~o~v~=======2=0=58=4=5=1============~ 
~r I PDS07174 _____________ _] PartsUsed 

Site Address 
---------··------------~ 

Grenfell Tower 1 

London Wll lTG 
Grenfell Road J 

junlt RefeN- H090 -----------] 
jDateof5erYfaiYisltReport 21/12/2014 ~ 
[lob Complet~j __ Y ____ j Mlslse/Aa: Damege _-=r=--l 

I Works Completed 

1--· ---------------------------

1 
I Attended site and found an Issue with the unit on site . 

The equipment was reset and the unit returned to 
normal service. Additional Comments by Engineer: 
found over the top reset checked tape/reader, brake I 
ran and tested lis 

L ____________________ _ 

·----------------i 

[Observations ----------------- -~ t------·--- -·---------------1 
I I 

I 

L____ ___ _j 
[ ~::::;:::=::Rea=son====~i========N======-=-;-= -==-~-] 1""'~,....- ---:_] Cus-

~ 1.02 I Total nme on Site .___ 

[Total Travel_to Site j 

El.AGroup 
A d>lBICII rl 0111 Lld ragllllorod In Engllnl and Wiles, Na 14T.ll!ll 
Raglotorod Ol!lc-= CtjaWckPIIrl\ BUidrg 5 Grcanl Floa, 51111 chi .... d<High Rood, 1.Ln1b1 W4 5YF 

PDR00000048_0018 
PDR00000048/18



• EXPRESs 
Lifts Alliance 

Group 
'"'ll,-ob,..-:-:-Number-. ~- I C02CV7 [ OIStomerOrderNumber I 201445210 

I unit NllrniNi"r I PD807174 ~ I Parts Used --------·---- --------

~==~==============~ -------- -----·--
I
Site Addrea 

Grenfell Tower 
' Grenfell Road I 

L London Wll lTG I 

~~:::;:::==:;::::::;::;:;=:::=.=-~ ,, ~ererw;a I H090 __j 

loateof Service '&it Report 22/12/2014___ __ j 
E~lited I N jMisuae/AccDamage I ____ J ! Observations ! 
WOitcs Completed 

Attended site and found an Issue with a car frame 
equipment. The unit has been left Isolated awaiting 
materials. Additional Comments by Engineer: new car 
tape head shoes will be back In morning 
~ 

L------_j 

----·---·-·-- ·-----···~ 

! I 

I 
I 

i L---=-==;;:=:~-=====N ~' F~--~- --~] 
~ ~-ooton~-----~ !Total Tlme on Site _l___ 2.00 I 

Customer 
lJnavailable 
For Signature 

~alTmvdta~~-- -·LI _______ O~·~O~O ______________ ~ 

-- -----·-· ---- -----~ 

Olstomer Slgnoffs 

S Haggarty (58388) 22(12/14 13:00 14:00 1.00 0.00 N/A 
D Unney (58510) - -----------·----2-2_11_2_11_4 ___ t_3_:o_o ___ t_4_:_o_o ____ t._oo _____ o_.o_o __ L . _____________ -·-·--·- ____ NJ_A___, 

B.A~ 
A rNola'l al Oda Ud reglall!red In Englord 11111 Wales, No 141366 
Reglalored Olllco: Ctiawck Pa1l, I!Uidlng 5 Gran! Flocr, 5EII Ctiawdl High Real, l..cnkln W4 5YF 

PDR00000048 _ 0019 
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Lifts Alliance 
Group 

llobNumber I CD2CV7 

IUntt Number I PDB07174 

I 

L 
Grenfell Tower 
Grenfell Road 
London Wll lTG 

v· 

J 
--, 

I 
.J 

~lu;~~~~~=.~~~H;0;9=0~==~===;;=;;;===== ~ 
I Data of Servlat VIsit Report 23/12/2014 ~ 
~~~==~~~~=--~ ~ CIDmplatad I y j Misuse/Ace Damage I "] 

_w_ortcs_~-at-~---· -__ ----··-----------~ 
Attended site and found an Issue with the position 
referencing tapehead. A part was replaced to resolve 
the Issue and the unit returned to normal service 
Additional Comments by Engineer: replaced tapehead 
guide shoes 

lDadlned J N 

ITataJnmaonSita 2.00 _ =:J 
Ll11_at_•_I_Tra_vel_to_Sit_a_~--__ ..:::0.::.0:.::0:__ ------:J 

ELA~ 
A d..Uion al 0111 Ud regia-In Englonl ond Walos, No 14131111 
Reglatatal ciiftce: C~ .... ci<PIIri\IIU!clng 5 Gra.nl Flocr, 5llii Clil .... diHigh Roal, Union W4 5'fF 

it e 
I Olstomer Order Number 

Parts Used 

~Jt• EXPRESS I ,. •' . 

201445210 I 
--

----------l 
I 

1 Olsto~~---~-------l 

Customer 
Unavailable I 

Signed Data • nme ____ -] For SlgnRJJ 

PDR00000048_0020 
PDR00000048/20



Lifts Alliance 
Group 

e ai 

I C 09554 --, ' a.tomer Order Number 

EXPRESs 
4 ...... 

I 2014s8o}2 -----_-_-=:=J 
~·==========================-==--__j~ I j PD80717~ __ - · .) J Parts Used • .. . - ------] 

r :~~::: ~::' ----------l ~----·-----------------·~~ 
London WlllTG 

1 

I 
_j! 

I 

~!u=~=. ~~··· ~·.um=·~~H~0=90~==;=======;=====~1 I 
[D11te.of5ervlca'llat Raport 02/03/2015 I L J 
~=====:==;::======*:::====:::==::====T=;:===,.] IM. 0'----tlons::=:::==========::==--., 
/JobQimpleted 1 y !Miswe/AccDIImage ..J.. __ _J_ .....,... 

rWOI1caCDmpleted . .. 

----------- -----------

1 

I 
I 
I 

I 
I 
I 

Attended site and found an Issue with a car door/gate 
equipment. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: adjusted cei'l' gate 

_________ j 

~lned N 

i Decline Reason 

0.28 

~otal Travel ta Site J 0.00 

' Customer 
Unavailable 

·-l 
I 
I 

t 

CUstomer Name 

51 nec1 D;lt • 11rne For Signature 

t__B__ . ·- -.----_- _.L__ ----

~
ending EnglntMir(S) 

Engineer Name . D;~tel-Sit;T Silo ~- n;,- ,.,., 
I Att ded I Arrlval Depart sit to slta CUstomer Slgnoffs f-.----- ____ L.__e_n ~-:::.L on. __ o-'----+--- _N/Ai 

IS Haggarty (58388) 02/03/15 15:50 16:18 0.28 0.00 ___ -----·--·------- __ J!!~ 

-- --·-- -- ·- -----l 

I 

L--------J El.ACltQ4l 
AciYIIIlanc:IOtiiiJd reglaillrtolln ErgendllldWalos, No 147368 
Regialil'tol omca Ctiswltk Plwk.Buldlng 5 Gnu_, Flair, 5811 Ctiawlck Hl!il Road. LJnlcn W4 M 

PDR00000048 _ 0021 
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Lifts Alliance 
Group 

• 
I 

~t~ EXPRESs 

(D 
. ---·-- -· -·---- . 1-·----------------, 
, ~-a~~~'!~ . . l ~Q.!?.02519 _ _J 

- -- .. ------- -· -----~ 
Parts USed r-------

;Sit~ -A~- r:en:;l To~:r --·--·-- -----~~ 

[iiaiiiGt"seivtaiViSat~j,Oit ···--1 1S/04/20ls -~~-J L ___________________ _ 
!lob COqllatect_J __ Y_ __ ~ J.~l~a: ~~~-~~L-_l ~~~tlarw =·· -~-~~- ~ --~-... -= .. =~- -~-~~-~---~~~----------1 

~~~~~~ ~~- -~---~-~~-=-=----~----=-----=-~~-=-~~-~ 
Attended site and found access to the unit could not be 
gained at this time •. The call has been re-scheduled to 
be completed at a later date. Additional Comments by I 
Engineer: site Is closed as major refurbishment of area 1 

~~~p~~ I 
i 

I 
I 
i 

L I 
I ~------- -------- J 1-------

fDiidlried · ---- 1------ N - --] r-ciistemerName- ----·- · .-- -------l 
c= _______ t___ - --·------- I I 
!L...., • ...,;o;,·..--~ --------] ~ ~ ------- ------ L' ~~=~~~=~le I 
,;:.:-::=::====-, --·· ----·---- I Signed Date. nma'. -· --- For Signature ! 
(Tutal 1111111_ an Sl_!a .. L. _ 0.29 _ --·· I L-- _____ -·-------- 1 

~T~~~~~~ vu· =-::.=J L__ -------·- __________ j 
r-··---- ·-·-- ----------·- --·-- --·-------
Attending Engineer(&) 

I ·---·-· ·- ---

I 
Engineer Nilme 

M Anderson (92503) 

r--

-·-·--: 

·wij 
I 

______ j 
ElAOia4> 
A llvtslcnaiOtlo Ud ragl-ed In Englnlllllll Wales, No 14T.l611 
Roglolared Ofllao: Ctiswlck Pork. Bl.lhlng 5 GrOLrd Flru, SM Chlswlck Hli11 Rood, Unbl W4 5YF 

PDR00000048 _ 0022 
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Lifts Alliance 
Group 

.. 
I 

a 

I 
EXPRESs 

201509970 ~[l;::ob;:Number:;:::::;::::=:=!l::::c::E::S::Z::L7====================~] I CUstomer Order Number 
jUnltNumber I PDB07174 ~ I PaltsUsed ---------------

~====::::================ r-------------------- --
rSite Address --- ·-----ll I 

Grenfell Tower 

~~~~~';;;~TG I I 

fu·.::·~=~=Rar=-= ___ ===;I =H=o9=o====================_=:l~ I I 
I Date of Service VIsit Re~lt 28/05/2015 -~ · ~~~=========:::;:;;:::~~===;=:=== _j 
~~Jo=b=QDmp=;:='et=ed;:=::l ==Y===IMtsuse=='A=a:~~-L ~ ~~cn~nn~tlons ------------ __ -==_=._1l 
Wortca Clclmpleted 

Attended site and found the unit running on arrival • The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: no Issue with this lift. we were 
attending a job on h91 to Investigate faulty Indicators. 
lift displayed out of service on both sets of Indicators 
but had not broke down 

I 

11 

~------~-J F--· N =:=J E~:::::.__ ~=:rble1 
~0;::;::;:;;:=::::::;;-=::j_~===========_j~ i stgned Date • nme For Sign~re I 
~~;:;:::;.;~;:~.::::.:ei:;:~;:.~~Sit;~;:e~j=_=-~~~~~0~

1

:=::::~::-:: _=_ =_=_==-::-:.:_::-~~] [ _ ___________ _i_ ________ _j 
'IA,_t-tend--:,-lng-EIIII--=-lnee-r(""'"s""'">-------------------------- ·--------------

~ -- E~~;-;~---
CUstomer Slgnoffs 

t------­
s r~~arty (58388) N/A 

--------------

j 
El..AG1114> 
AdllllcnoiOV.lJil roglalll<odln Enulond ondWalao, No 147JSI 
Rogl1lorod Oftlco: Ct-I.Wc~ Pail 8Uidng·5 Graonl Floa, 5118Chlaw~ High Real, Unb1 W4 5YF 

PDR00000048 _ 0023 
PDR00000048/23



Lifts Alliance 
Group 

Re EXPRESS . .... 

jlob Number I CE9UP7 I I Olst-rOrdarNumbar _ _._l.....:2:.:1:=2:.=2c.:.43=.:9=-----------'' 

~ju;::ntt;:;N~umbe:::;:=r===::, :::P::o~s==o~7=17:::4====================~, f: _Pa_rt~~-- -·- ___ ______ 4 
Site Addrasa 1 

1
- -,-------··- 1 

I I ~~=~~::: ~:::r I I L I London Wll lTG I I I 

l~um=t=~=~==~=_ ~Ho=go=================~~ I I 
! Date of Sarvlca VIsit Report 09/06/2015 _j l 
~obCDmpleted I y j~/Aa:Damage L. J jObselvatlam-· 

fw-~-tte-~Omlpl-de-d-:-:-~-n-d -,0-u-nd-~~-ls_s_ue_w_l~-a-c~~~-o-r/-.:~ r---- -- -· ----- -----
I
' equipment. A repair was completed to resolve the Issue 

and the unit returned to normal service 

·- ---, 
-- ----------------~ 

i 
I 

jDedlned N _jl I om~~-c-~;;::;::::::_-:::::;;:::=;:::==============~, I_SI_s_ned_ea_ t_e_a. nme_- - ·- _ !Totalnma onSite 2.30 . _ 

Customer 
Unavailable 
For Signature 

l Total Travel to Site !___ 0. 00 _ ] 
~~~~~~~-------------------------------------------Attending Englneer(a) -~ - -------- . -- -.., ---~- r~- -

Engineer Name 1 Date Site Site nma 
_ ----+-------- -~_!'Hied I_Arrlval • Depart onalte 

S Bettrldge (60DD3) J OB/06/15 12:33 15:03 2.30 

El.A Gra4> 
A cNaiCI'I d 0t11 Ud reglolllred In Enghnl and Wll•, No 147368 
Reglolllfad omca: c~.-..clll'ln, BU!dlng 5Gr...U Floa, !iiiiC~nlcliHigh Road, l..tnlaiW45YF 

Travel 
to site 

0.00 

I 
---!--·------ --------j! 

N/A 

OlstorMr Slgnoffs 

------~ 

I 

-· 

PDR00000048_0024 
PDR00000048/24



Lifts Alliance 
Group 

.. 
I e EXPRESs 

llobNumber I CFOFS3 ==:J I CUstomerOrderNumber 201512076 

l~u~~;;~=;=r~~~~=p~o=a=o7~1;7=4 ==================~] ~rtt!URd ====================~ 

1 ..... ,,_ . 

I 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

~ Rateranca H090 

J Date of Service VIsit Report 09/06/2015 

I 

["job Completed- I y ==rMISUSe/Aa: Damage J i Observations ----------------==:] 
Wottcs~let~ ---=-=-=-=-=~=~=--~ 

Attended site and found the unit running on arrival • The 1 
equipment was checked over with no fault found and I 
the unit returned to normal service. Additional 1 
Comments by Engineer: found no Issues with lift at all. I 
both lifts running. possibility lift being held due to 
ongoing building works 

I Total Ttme on Site J 1.39 _] 

[}at~~~~!~-~-•_._[ ___ ___;o:..:.·=-01=---------~---' 

I 

I 
I 

. I 

F-..;;,;-·=T 
f ------ -----

Signed ~~~ • Ttrne 
~---------- ----- ------

Customer 
Unavailable 
For Signature 

L ____ ---L_ _______ _ 

I 

~~tending Eng~r(s!____ _ ------------------------------------, 

Engineer Name j ---Da;;---1~ -Slt;-1---s~t-;l-n~T T;;;el I CUstomer SlgnOffs 

-5-Ha~garty (583_8_8_) ------ ::;:; -~=I --~-;;J 0-:-.;~~-j__t~~:e ~~--- --- ·--- ------- ------ ·-----
f--------------------- 1------------------ N/A 

L_ 
ElAGr"4J 
A cl>taltn d 011a Lld roglalorod In Englrd ll1d WB1111, No 1~7366 
Roglalorod 01!1ca: Ct-lawck f'llrtl, &ild~ 5 Grcud Fiar, 5e8 Chl ... tk High Read, Ladal ~ 5YF 

PDR00000048_0025 
PDR00000048/25



Lifts Alliance 
Group 

e .. ar .. 
I e 

[lobNumbeJ' I CF4NS1 ] [ C&stornerOnkif.Number I 201519265 

!Unit Number [ PD807174 ""] PaJtsUsecl 

~==~==========--~~ 

I
' Site A dclress 1 

Grenfell Tower I 
I 

Grenfell Road I L London W11 1TG J 
I Unit Refennc:. H090 ____ _] 

J Date of Selvlce VIsit Report ·=r= l6/07/2015 _j 
[lob Completed 1 N I Mlsuse/Aa: Damage I--~-__] 
~ortm COmpleted 

i Attended site and found an Issue with a landing 
: direction Indicators. The unit was temporarily repaired 
1 and returned to service with further works required at a 
'! later date. Additional Comments by Engineer: 

1 
temporary repair vandalised indicators 

I 

______ j 

EXPRESS 

[Declined N . . -----,------------
Oistamer Name ----~ 

j Oedlne Reason 

L 
! Total Time an Site 1.04 

!TotaiTravaltoSite 0.26 L_____ ___._ ____ _::_::::..:::... ___ _ 

Signed Date a. Time 
1------ ---- ----- ---

Customer 
Unavailable 
For Signature 

J 

[ 1-~-~-t~---~-----~--_-neer __ ~-n~gi-Na-~~me~-~~~>-~~--~~-----·--_~1~~A_-_t-~~-end~-t-e~ad~-:-~_-_A_--=_-_-_:_~_~.J_r_oa_·-·-~-t~_!_· 0-~~':~~-~~-:~::'~-~~~-~-'-------~-----~---~omer_-_.51_. g~~~. --- -·· _N_/_A~ 
J Hale (58511) 16/ 7/15 15:56 17:00 1.04 0.26 

ElA~ 
A cNolaull Ot!olld reglolllrlllln Engiiiii:IIII'IIIWolos, No 147368 
Roglolllrlllotllca: CliMckl'lrir, Bull<lng SGrDLnl Flair, 5e8ChlswckHigh Read, i..a'<b!WI 5I'F 

PDR00000048_0026 
PDR00000048/26



Lifts Alliance 
Group 

i EXPRESS 

,...., J-ob,_,.,.Nwnber---:- CF4NS1 J icii5tome;:0!1fer-Nilmber-·! 201519265 -~---·-_ -------l 
l LParts Used -· - -- -·------

---------PD807174 r·· ... -
' 
I 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

-, I 

Ji 
;-_:1 u=ntt==Raf=a=~=-nca==J~-=H=og=o======--==-=--=-====· . ----] ~~ 
;1 oa~t~e~at~Set~~ ... ~,.ca~~~~~Ra~~port~~~~~[:.;-=-·=--=-:!_7:/:=:0-?:.::/~2o:.:7::::5 -::.:.:--;:.:-~~:__:-~:..:-:.:~::.=;-:] t _____ J 

f=::::~--- y ~~~~~:-A~-ma~e -~~- _:~=] ~~~~Ions ___ -------------~-----=~~----l 
I ·-----·-- ---------·-------·---- - I 
1 Attended site and found an Issue with a landing ,1 

direction Indicators. A repair was completed to resolve 
the Issue and the unit returned to normal service 

I 
J . 

N 

--
]_!.[ OIStomerName - _~f· Customer 

Unavailable 

----- _j ; -Ode&- __ ___.IL.__ __ F_o_r_S_ig_n_atu_ re----' 
I Tatal nme on Site 2.30 

0.00 
-- 4- ---- ---·· 

Attending Engineer{ a)"-- - ----·---- - -- ·- -----·- - --- -- ---------------------

EIA~ 
A cNolaut 0111 Ud roglolorldln Englanl ani Will•, No 147368 
Reglolared Olllcc CN ... cl< l'llrl\ BuldlrQ 5 Grcud Flocr, 568 Chl ... ckHigh Rood, Laden W4 5YF 

PDR00000048_0027 
PDR00000048/27



-s 
Lifts Alliance 

Group 

.. 
I 

EXPRESs 
\A .re. 

::,:Ll ::::;ob:::_ Number:::::-::;=:=~J::::c:::F::Bl::E:::1 :=:=:=:==::=:=:==== _ _I ~omerorderNumb.r ~ 201525249 
l,_u_mt __ N~ ____ r __ ~P~D~80~7~1~7~4 ____________________ ~_J Parts~ 

I 
I 

Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

[Unit. Reference H090 

[Date of Servlee VIsit Report :=J 21/08/2015 

llobCompleted I y j~/Aa:Danage 

l 

J 
v I 

~orb Completed l 
1 Attended site and found an Issue with a car door/gate 

pick up skate. The equipment was reset and the unit 
returned to normal service. Additional Comments by 

I Engineer: car doors out of skate reset 

I 
i 

I 
I 

I 
I 

~~nations ---~--------·------·------------) 
I 

I 
I 

·-·I 
I 

I 

I I 

L._~L ___ 
r-Dedlned' _____ _ 

N 
L. 

1 Dedlne Reason 

1 
I j__ 
~==~~====~~========~ j TotaiThne-~Site I 1.00 ~ 

i Totai_Tmvel to Site I _lh_QQ__ ________ =-:J 

Customer Nama 
---------·---··- ----

Customer 
Unavailable 

t--··- For Signature 

- - ---·-~-·-----·----

l Attencilii9 Engineer( a) --- ----------------------- ------------·-- ----- - , 

:- ~~~~-- - ~ ~J.;~;:=~~!J-:::1!'~1-~~~~el ~r-~~~~~~~;~~"~~~=-- --
f J Hale (5851/1) 21/0B/15 12:00 13:00 1.00 0.00 __ N_/_A--il 

i 

I 
ElA~ 
A 11\Aalon rJ QUo U!l roglo-ln Engllnd and Wales, No 147368 
Roglaillrod otnco: CNoWcl<PIIrk, llliklng 5 Gran! Flocr, 566 Chlsv.lckHigh Rood, LJn:jon W4 5YF 

PDR00000048_0028 
PDR00000048/28



Lifts Alliance 
Group 

[lob Number I tGOKV4 

juntt N~ I PDB07174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

1:1 

I i 

=:J I CUstomerOnferNumbei~-! 201528621 

- --~ I l Unit-~- H090 _______ ) I 
[DiiiC"ot Service VIsit Report =--c:--1-Q;Qgi~--~ -----------------­
fJobComPiet~l v lM_~Acx:Dalllllg-:_ 1 ~=:J iobsei.R.tlans·---·------------

EXPRESs 

r~~~Bted _:__-___ =-~-~-~--~--~--~=--~-~-~~ 
I Attended site and found an Issue with the alarm phone 
: line . A third party action, unrelated to the lift, Is 

r------ --- --- ------------- - -· -- I 
-·-- ----1 

I , 
j 

required to resolve the Issue. Additional Comments 
by Engineer: on this lift there no phone line 

L _____ _____, 
[Dec:tlmid_ ~--. r-···-:--::-~------=-~--_] -·Customer Name------~--

l-~._ ---r ~ c-------------l 
rTutiintmeonSite _l LOO - ----=:_] [-~:~-~te&nme _____ j 
jTotaJTraveltoSite I 0.00 .I '----------···· _1_ 

I 
I 
I 
I 

I 

I 
Customer :J 
Unavailable 
For Signature 

!AttendlngEnglneer(s) ----·-·· ---- ----------------------------·------------] 

~ -- englneerNarna- ------~At=~ f ~-=:..-~:~ J 0~=~-l~:viar-- ----~a~SI;~,. -----, 

)H;;(S8s11-, -· ------ --·-iD/09115 1 3:t"o l 14:00 -~.oo - o-.oo -r------~------------===-~_A 

I 

J 
El.AG""-" 
A dl~alcn cl Otla Ll!f reglalllrod In Englord ondWII .. , No 147388 
Reglalerod otnco: Chlori.lckP&rtl, IIUidii'G 5 Gran! Floa-, 568 ChiawckHigh Rood, LDndcn W4 SYF 

PDR00000048_0029 
PDR00000048/29



Lifts Alliance 
Group 

EXPRESs 
A 

r ~~~.,.~~ _·-Iiq_ls43:!!.oo~7~--------_-__ -=_-=: 

r
'Pirt; Used --==-= --=~~=: -·~-=-=--~.--=-~~-=~=l-r--------r---- ---------- ·--; 

., Site Address 1 1 

j Grenfell Tower I 
1 

1 

1

, Grenfell Road 1

1

. 

1

i, I 
London Wll lTG 

L --··------1 _____________ ] I 
[U.;it!Wenmce ! -H090 ~==-~-=-·:=) i 
~-gf ServiCIISVIslt Repciit' 20/11/2015 -::J ------- ___ --·-----·-----·--_j 
~beamp_Jeted _L __ '(. - fMisusetAa:oiimiise 1_=_~-::::] ~ bslirvatJoiiS-------·----··-----·- ---

r::~:::'"' ~:~-.;~.~~ Wl~ ~~.~~~~."~:11 ----·-·------------ --·----··--
~ line . The fault could not be resolved on this visit. • I 
J Technical support or part required. Additional 
1 comments by Engineer: programmed wlndcrest unit I 
I and entered appropriate number. tested alarm and 
' cannot detect working phone line. no dial tone. there Is 

I 
I 

a working phone line In motor room and other lift alarm I 
works. further Investigation Is req. 

I 

l ______ , _______ . _______ , ___ j 
N 

I Dedlno Reason 

l___ _ _______ L 

ELAGr~ 
Allwolan cfOUo Ud roglo-lnEngllrllandw..t ... No 14131111 
Roglolllrod Otllca: CtiiiWckParll, I!Ldldlf'4l 5 GranS Fiar, 5li8 Chii!Wck High Road, Ll:nb1 W4 5YF 

Customer 
Unavailable 
For Signature 

PDR00000048_0030 
PDR00000048/30



EXPRESs • 
1r . '"' 

Lifts Alliance 
Group 

1Llob=.;:NU~mber::=J~;::c::H::o::x::G::2::::- =-·=··;--==· =-=-=_=_=_=_=_=_=_==--=__j==_::::, ~~~~~ 'j 2o1s47079 

i
t= _jPDB07174 ll ~-----------------~ ~~~~--~~·~ 

---] 

Grenfell Tower I I 
Grenfell Road 
London Wll lTG 

l ~======~~~======~~· I 
Lunlt Reteren_ca] Ho9o ________ _ __ ] J 

[ Date of SeiVIce VIsit Report ·--1-1-/1-2-/2_0_1_5- ] 

~...f3_ob_CompJ __ et_ed_-l,l __ ___c.Y __ ! Misuse/Ace Damage j 
lWortcsOH!Iphlted --------------- --

----------·----"'T""""~ 

I Attended site and found an Issue with a control panel 
fuse. A part was replaced to resolve the Issue and the 
unit returned to normal service Additional Comments 
by Engineer: fuse gone In power supply, replaced 

r.=::---- -
LDecllnecl I N 

[Dodhdu- -I 
j Total Tlme on Sit~ .L 1.00 I 
[Total Travel ~o Site I -· 0.00 - J 
I Attending Englneer(s) 

t 
-- - --- --- ---~------~--

Engineer Name Date 1 Site 
Att.nded . Amval ------ ------ ----"----

5 Haggarty (58388) 10/12/15 16:00 

ElAGr"'-" 
A dh.t1lcn d 0t11 Ud reglaiBnllln Englnl and Wl!lm, No 1473811 
Regf1wld Olllc;8: CI11Wcl< Pa11 BUI~f'G 5 Gro.nl FICD', 566 Ct'IIIM.tckHigh Rood, l..ard<ll W4 5YF 

·-------------
:Observations 
~---------------

1 

l_ 
Cl.tstomv Nllma 

. --------
p~e·~ ------

___ _j 

Customer 
Unavailable 
For Signature 

I 

I 
I 
I 
I 

PDR00000048_0031 
PDR00000048/31



Lifts Alliance 
Group 

jlobNumber I CH2CHO 

• p I Vi EXPRESs 

I OlstomerOrderNI!mber =rJ"o1549083 

I Unit Number 1 PD807174 J i-PartaUsed __ -·--·------- _ --------1 
~ ~eAddrus ~n~ell Tower I ! I 

1

1 

~ G:r:e:nfell Road · I I 
London W111TG I I 

~~---~- ~L I : 
(iiiiiearservteeVI&ItRapart I_ _ 22/12/2015 __ _j --:===-===========_j 
l_lobc:ampleted I v I MJsusetAccoa~ __ C ___ _] observ-~t·- ··----- -------- -----l~· 
~w~~OJIIIP_et_ed___ --·- ________ _ _ _ 

l I. Attended site and found an Issue with a control panel 
fuse. A part was replaced to resolve the Issue and the 
unit returned to normal service Additional Comments I 
by Engineer: Indicators out ,replaced PSU 2 -3amp fuse i 
,tested left In order .left In order . I 

~-----~ N 

~--
I 

l_ __ 
! Total nme on Site 0.22 

~~el to Site-· I 0.00 

_ _j 

I 
J 

~~ 

I 

I 

L __ 
.-· 

Olstamer Name 
--

------- -

--
Signed Date • Time 

l. 

...-:-:-:---:::---:::---:--:-:------------ ---·--- ---- - ----- ------------
Attending Engineer( a) 

Customer 
Unavailable 
For Signature 

~----_-Engl_· _-~--Na~~------··-_-_--_-_..J..T A-tt~~ ~~~::~r_~~J-~;~rt::d~ L __ C\lstomer Slgnoffs 

I 
I 
I 
I 

I-J- R_e_u_'v_c_s7_1_7_s>_-+------2-1/_1_2l_ls 22:oo 22:22 0.22 o.oo 1 ----·--1------ N/A I 

ElAGr1>41 
AdllloiCII al 01la Ud roglolarod In Englerd and Wo1111, No 1473e8 
Rogla- Otllca: Ct-lav.lcltParl\ BUhlng 5 Grconl Floor, 568 Chlav.lcltHigh Roa:l, I.CIIda1 W4 OYF 

PDR00000048_0032 
PDR00000048/32



Lifts Alliance 
Group 

• 
I 

EXPRESs .. . , .... 

j lob~ ~DB ~ ~omerOrderNumber j 2191551 =:J 
[ unlt~r I PDB07174 --~ 

1

, Part~·~-=-==-=-~-~~~-=-=--=---=--==:~ 

r
Site Address l 

Grenfell Tower I I 

I 
Grenfell Road 

1 

! 
London Wll lTG ' 

k...._ H()90 -~~--=-] 'LI I, 

[iiiit6at 5eiVIceVIIIt Raport 02/01/2016 ----] ------- --·----------'-

~ y ___ , ...... ".:'- '-:-=' r~ ....... ~ ... --------=--~~-:~~~--- l 
:ttended site and ~0-::-~~- ~=~:-w~~-: -~~ntrol p~:~;-ll r 
fuse. A part was replaced to resolve the Issue and the I 
unit returned to normal service Additional Comments 1 

by Eogloee" "'"'wod '"" "" co•Jioodlog '"""""" I 
1 

! 

I 

Customer 
Unavailable 
For Signature 

I 

L----------J 
ElAGicoe> 
Aclllsl<o1oiOio Ud roglolllrod In Enghnlnlw.los, No 141368 
Reglolllrod Otnca: Chi.Wck Pori<, lk41clng 5 Grmrd Floor, 5111 Chi.Wc.IIHigh Rood,l..llnb'l W4 5YF 

PDR00000048 _ 0033 
PDR00000048/33



e 
Lifts Alliance 

Group 
I lob NUmber I c H6Z G 0 

!unit Number I PD.B07174 

Site Address 

I Grenfell Tower 
Grenfell Road 
London Wll lTG 

I Unit Rllferenc:a I H090 

ai 

I Dilte of Servlm VIsit Report 

[lob ~mpleted 1 v 
l --- 04/02/201~------J 
I MlsuR/ACC ~~~--=:l __ ] 

I 

-~- ·------1 
I 

Attended site and found an Issue with the unit on site . I 
The equipment was reset and the unit returned to I 
normal service. Additional Comments by Engineer: lift 
over travelled top floor reset , 

EXPRESS 
... .., . 

I Cllst-OrderNumber 201557216 I 
I Parts Used l 

LObservatlons - J 

I
f this job needs ~~~~;~leandown-;,;r builders h~ve -l 

finished 

' 

~~~ I N j I O&stomer Name---

: Declln• Reason =.:c===-================:J I Customer] 

'==~~===;~-~========================~ ~s~~-~~D1~te-.~n~me------~ 
[Total nme on Slte---"1 1.00 I --------- -----~ 
~-~vel toSit~.~~--------'o::..:·c::o.::.o ___________ ~ _ 

Unavailable 
For Signature 

I 

c-=."'2'-~=: -I; .. ~ .. ~.;:,: ~~J:;;.I = t~~-:-~------~-~-~-~- -- ----1 
~le (58511) ____ o4_/~2/16 14:00 15:00 1.00 o.oo _ N/A I 

---------------------------------J 
BAGt...., 
AlllillcndOIIa Ud rogltloredln Engl.-.1 ondWatos, No W361l 
Roglslllrod Oftloo: Chlrild< Pa1l, Bi)lllng 5 Grcanl Floor. 5118 Chl.-..tcl< High Rca!.l.orlbl W4 5YF 

PDR00000048_0034 
PDR00000048/34



Lifts Alliance 
Group 

I Job Number I Ci-17BU7 

I PD807174 

Grenfell Tower 
Grenfell Road 
London Wll lTG [ 

==~=============~ l Unit Reference H090 ~ 
[Date of Servlm VIsit Report 05/02/2016 J 

[lob Completed I y ~/Acx: Dalllage y J 
r·OJmpleted -----------------

1 

Attended site and found an Issue with the position 
referencing tapehead. The unit was temporarily 
repaired and returned to service with further works 

1 
required at a later date. Additional Comments by 

1 Engineer: spSOO line encoder required part on order, I job completed by ken beaumont 

I 

IDedlnecl N 

j Dedlne Reason 

L_ 
~nwonSite 1.00 

~t~ EXPRESs 
A • -.• 

I CustamerOrderNumber l 201557442 
~~~~~--------~ 

r Parts Used 
1----- ----
1 

L_ 
Jobservattons - -------- - ·- ---~ 

,-----------·--------·-----~ 

I I 

I . 

Signed Date • nme 

I L_ _______ _ 

Customer 
Unavailable 
For Signature 

Attending Englneer(a) --- - ---------- -~ 

--~;~NB~--- - T -~t;, ---T sit; -r-- -;;;-r:n-;,; -~ r ----- - --- - --l 
1 

Attended : Antval I Depart I an &tte 1 to site ! CUstomer Slgnaffa 1 

J Hale (58511) 05/02/16 13:30 -;;;o-- I 1.00 o.oo·r------- -------N!Al 

El:AG<alp 
All1oblandotlll.ld roglslllrodln EngiiRI nlwa!es, No 1413811 
Rogls1Brod0ico: Ctjs\lld<Pft, BUIII!'Q SGrCJonl Floor, 568 CN .... ckHigh Rood, l..rnl<nW4 5YF 

PDR00000048_0035 
PDR00000048/35



Lifts Alliance 
Group 

!Job Number I GH7BU7 

!Unit Number I PD.807l74 

lstta Address ~-----------

Grenfell Tower 
Grenfell Road 
London Wll 1TG 

L_ 

• 1r 

1 Unit Rllf81'8ftf:B H090 ~ 
·-r I Date of Suv1c:e VIsit Report _ 08/02/2016 _____ ) 

~~mpleted I y i Mlsuse/Ac:x: Damage _Q ___ j 
l Wortcs C::Umpltlted . -1 

Attended site and found an Issue with the position I 
referencing tape. head. A part was replaced to resolve 
the Issue and the unit returned to normal service 
Additional Comments by Engineer: replaced se500 1 
encoder due to builders dust and debris 

L Declined N :==1 
I Dedlne·Ruson I 

~~ ======~===========-~== ~alllmeonstte 1.47 ___1 

j Total Tn~vel to Site ·o.~L _________ \ 

• 
I 

EXP~Ss 

201557442 

r Parts Used - - l 
1----- - -- - --------------
1 •• soo •haft .,.,,., 

I 
I 
L 
f-'~--·------=~-------l 

I 

I 
i 
I 

' CUstomer Name ·----
~ ·-··--

Customer 
Unavailable 

Signed Date • Tlme For Signature 

L__ ____ ___ 

!Attending Englneer{s) 
·------------·---------

EIAGra.t> 
AcNoltn aiOh Ud rag[etored In Eng[rd onl Wlllos, No 1473&1 
Rogi1Wed Oftlce: Cl'lrMcl<Pirl. Baildng 5 Gr<U'Il Flea. 5611C111rMcl<High R..,_ Lordcn W4 5YF 

PDR00000048 _ 0036 
PDR00000048/36



Lifts Alliance 
Group 

• 
I 

:;1 J;:=ob;NI.Wnller:;:=:::;::==~I~C~H~7~F~G~4;==:=:=:========~' [CUstomer OrdeJ' NUmber 2204600 
~Number - I PD80i174 ::=J Parts Used 

!SiteAddrus ~ - --l
1

r------· 
! enfell Tower 
1 enfell Road 

I _______ _!London W111TG 

===============~ I UnJt Rer~ Ii!o9o ·----, 

EXPRESs . ... 
I 

-~ 

I 

[lil"te of Servla VIsit Report__[ 08/02/~~16 ____ _] L ___________________ _j 
[lobComplet~ I - y- IM!suR/ACcDanage r-~ ro=bservatlons-------=~-~-----------= 
IWorbComplllted ·------· -----~ I 

f Attended site ~nd foun~-a~~:s-~:~lth the :nit on-::~ ~~ 
1 The equipment was reset and the unit returned to , 
I normal service. Additional Comments by Engineer: i 

I 
overrun top floor reset tested no fault found returned to 
service 

j...Uned N J Fomer~ j r-·M-
~ITO;;::::;:;:=::::::;;::~,==========---=-=_j=~ 1 Signed Date• nme 1 

~~;:~;:::at;n;:me=on;;:Sit::;;e::.· ::··~=====0=.3=1======:=::;] ~------·--· --~ 
[Total T~~~ to SJt_-:_L _____ o"-.17 _ . 

Customer 
Unavailable 
For Signature 

I Atten1dlng Engineer( e) ~ 

--Engl~~me-- •.. - f Oat~- - ~-Sat-;1· Site G";;, Travel - -·-· ~~:e;;gnoffs - I 
S Gray (60017-) ------·- J~;t:~:-L~r;; ::: 0-:-~-le_...._t_oo-:-:e-+--- ---------1··---N-/-A---11 

____ j 
EIAGt~ 
A dl....,la1 d Ollo Ud reglo-ln Ellgllnlonl Waloo, No 14T.l6!1 
RegloillrKIOftlca Ctin4cil~ IIUidii'Q 5Gt0111d Floa-,5111 Chi.WckHigh Real, LcrrlonW4 5YF 

PDR00000048_0037 
PDR00000048/37



Lifts Alliance 
Group 

oce 
EXPRESs . 

: ~~ ·~ -~-f Po~o7t7~--=-~===--- -=-__=~-] [~~oider-~r--=_I--~---------1 
~~-~~ -~~ ~~ao1 i 74 _ _ ~- -=_-=.=:_-=~-=-=] -.,-aiisuied-- -- -· --=---=-.:._--=:-

1

. 
f -- -·--· - ----- - - -- -- --

Site-Addr1ia- --1- -------- -- - -------- ' 
I 

Grenfell Tower l 
I 

Grenfell Road 
! London W11 lTG 1 ! 
[ _____ -- . .L_________ -------- --- ll 
~R.iiere_nc:e_~I Hm=._----::~·=----=-====--] . .I 

_ _j ~~~~ ~~~-;-_r-· --2~Z~2_!_ia1 ?__ --=-=-J i 
~Yistt_Type ____ I______________ s _______ ~ ! ________ _ 
1works Completed -- ·- -- ·-· ---- • -j 
r-~s pa; of tll: ·~~h:du;e~ ~a~:e~~nce vis~, ~e b~~:~ lt~~s ~~~:-' 

I 
checked by our engineer and found to be servlceabl~ : 

, Car Enclosure and COP 

I Emergency Alarm System 
Indicators and Call Buttons 

1 Floor Levels and Selector 
I Machine and Brake 

I 
Operation of Car Doors 
Car Top 
Shaft Equipment 

I 

--~·----- ----· -

[ ~~rvatla~---= =-----~~- ~--=~~~~~~--~~~=-~-~-
full shaft cleandown requled once builders have 
completed works. seals leaking slightly on gear. door 
operater needs setting up once builders have completed 
works. ther~ Is an earth on thr ground floor display 

\ which Is blowing fu:;es In the psu2unlt. contractors have I 

I 
glued display plate to wall and will create damage to 
wall. custmer action required new car door hanger 

I 
rollers have been fitted. recommend lgl car llghtlng and 
car fan have a separate feed lgl done nov visit dec visit 

I 
I 
jl 

---------· 
1.45 -----~ 

~~~~l_!ns_ve_! to ~e _ -1==---:-.-;=-=-~-=-=-=0~.=1~5~-=-=-=·=· =====·:=1::::; 

[Qa_m .. odl ... ~~ N ~~~~~No"- ~-~=~} Customer 
Unavailable 
For Signature ! """'~ ...... I f""":"" '!'_·.Time_~ -=-i 

L_ _______ l_ _________ ,.. __ j ____________ _L _________ , ___ _, 
IAt'tendlngEngtnie-rcS}------ ----- ----------·- ----·--- --

1--~;_-;r:-:·- ' -- Date --- sit~ ] --Site 1 n~ I Travcl--1 
---

--------- ______ ._A~~ , ~__l:!lva!_L ~.!!1 an site _t_~~-!_ J_ __ 
CUstomer Slgnaffs 

D Smalley (55029} 30/11/16 12:15 14 :00 1.45 0.15 NJA 
·---------· 

L...,..__,, ___ _ 

e..AGr~ 
AdhlslanoiO!Is Lld reg[slertldlnEngla'llllldw.les, No 14T.lli6 
Roglslllrtld Oftlce: Ctlsv.lck Part<. BtJIIIng 5GrOII'd Aoor, 566 Chlswck High Road, Lancb1 W4 5fF 

PDR00000048 _ 0038 
PDR00000048/38



Lifts Alliance 
Group 

EXPRESs 

!Jab~ liH9NC3 - ----- --:·- --=-___:] ~orneronter~J.201561682 ---·------, 

[§it "Niiiiiia.ir ____-=c!'Pa07174 -- ----·----~=..: ~1 _PaitSUii.ld~---------=~----~l 
c:·-·- - . I I Site Address 1 I ' 
I 

Grenfell Tower ! I Jlill. I 
Grenfell Road 
London Wll lTG 

~~-~ ~H=o=goc·==============~ l I 
j Date of Service VIsit Report 26/02/2()16 ~ _____ I 
: JobCIIImpleted-=r=_.:!_~ jMisuse/AC:_DBmage- r= I l ~bservat~------~--------·-------------- -~ 
Worics Clllmpletecl ----------- ----- ----- - ~1 I 

------------- --·----- --- I 
Attended site and found an Issue with a control panel 
fuse. A part was replaced to resolve the Issue and the I 
unit retu~ned to normal service Additional Comments ' 
by Engineer: fuse blown In psu, replaces, restored feed 
to all Indicators 

1 1 
i 
I 

~~~----=r=====N==========·-~J l--· c 
~ - ., 
L!cital nrne on Site 0. 3 7 1 

! Total Tl'avil to Site I 0.00 j 
I -~-------- -.Jr.------·----------··----- -

., 

lCust~~~---~-~=-=·r;--
Customer 
Unavailable 

~~~~~- ==J ForSignalure 

Eendl~.engtneert•> _ _ --r-==~=~-~--~~~~=-~~~---=-=---~----~. ____ _ ____ _ _ _ --i 
i ______ Engf~-Narne ____ 

1 

__ --'-~~ I A::al l .;!~ L ~':e I ~::~e _j __ -------~~SI~nof~--- _ __j 
s Haggarty (58388) 26/02/16 16:00 16:37 0.37 o.oo j______ 1 N/A j 

________ _j 
aAGr..., 
A ....... .., ol Oils Ud roglslaredln Englard """Well!", No 1413e8 
Roglall!riiiOIIIce: CHIYolckParlr, a...lclt'Q 5GriU'd Fioar, 5&1ChlriolckHigh RIB!, L<rdcnW~ SYF 

PDR00000048_0039 
PDR00000048/39



Lifts Alliance 
Group 

• 1r 

~~: ~ -_=:_[_Qili_o -- ~--=-~-=---~--_ _::] 
!linlt ~-- _j .fD807174 -~----==--=---===~--=--~ 
I Site Address 1 
r- -·- -- r:----------------------1 

I ~
Grenfell Tower I 
Grenfell Road 

1 London Wll 1TG ! 
: I 
- .. ___ _j 

!unit Rat~ I H090 ., 

i Date Gf SeiVfca VIsit Raport ·• ·l_~~~6 _ _] 
Job CDft11111ted I -y--lMtSUSe/Aa: Damage --r-~ ------·-· -· ----.L- ____________ ....___ ____ j 
f _..._... ----- ------·-- --- -···- l -- .. --·--·-·-- ·----- -·· --·-. -· --- -l 

nded site and found an Issue with a car door/gate 
I pick up skate. The equipment was adjusted and the unit 
' returned to normal service Additional Comments by I Engineer: adjusted skate on car. was Informed of I 

callout at 10:45 by marla. have previously signed off. 
Issue with systems effecting returned reports 

l 

EXPRESs 

_ Ci&Stofni:!~~~---~-12ols64991--·-·· ___ --_,] 

I ~~....,-~-:::_-_::: -=-~ -= -~-:~--=l 

I 
'-------------··-

I 

_____ I 
. obslirvatlons- - ·-·- -- -·--- ---·----- ---· ... ---~ 

f·-- -------· -----···-- --- ---· ---- -·-------1 
I I 

I 

I 

L ---------· _________ j 
@&d1neii_ - - r=- -- ·---N- ·-, !"O:.stom.;;Na"me- ----- - ~ _________ :_~ r FneReaaan I 

L -----______ __! 
j_:rotal n~_o_n_ Site . _C __ _ 4.00 

[!~_a_IT_~_v_~toSite j ------=0~.0~0~ 

__ J L ______________ _ 
---··-:J t' _Sig~Date~-~~ - ·-·-·· 

==:=J ------ _...____ 

Customer 
Unavailable 
For Signature 

fAttiiiicung engltleei{S) _______ --- -·----· ---- · - - ----------- -·- - ---·--·- -----------. 
c ::· -------- r·-- - __ , -- . ·y---- --·-·-· -

~~::rNa:o __ --·-- . At=ed _t_~;::~l l ~~ h~-=!_t~:~;-
5 Haggarty (58388) 16/03/1 11:30 13:30 2.00 0.00 

S Haggarty (58388) 16/03/16 11:30 13:30 2.00 o.oo 

SA Group 
A clllelm r:JC11!1 Ud roglo-ln Et-Qlanl ani Wll ... No MT.l68 
Roglo- 0111co: CNISWcllf'P. BUI<Ing 5Grcard Aoa, !iaiChliSWd<High Rood, lcnlcnW4 5YF 

CUstomer Slgnoffs 
----~ 

··J . -NIA. 
N/A 

PDR00000048_0040 
PDR00000048/40



Lifts Alliance 
Group 

s • e 1r 
.. 
I 

EXPRESs 

I CJ2LS7 r-~ Olllt;::;:::o:;~;::r=O;:::rder==-Number===- -~-2-01_56_6_2_54__-___ . ----- ~] 
I PDB07174 ==:J 1 PartsUsed ------- --~ r-- --- ---- 1 

Jlob Number 

Grenfell Tower 1 

l Grenfell Road 
London Wll lTG 

H090 _=:l 
I Date of Servlm VIsit Report 22/03/2016 _ J 
I l ob Con1Jieted l._ ____ !_ ______ [!!suse/Aa:: Damage _L ____ j 

Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. 

~ned N 

I Eiedlne Reason 

iTotalnmaonSito L 0.27 

- _] 

-------
~ . --- . ·--~ 

I ------ ------------------1 

I I 
I 
I 

Qud:omer Name 

Customer 
Unavailable 
For Signature 

L_ ________ __L ________ - - -

i Att:;:::s> ___ -r-- I .... I ,.;-- - -r...... -----~;;;;;-~~~ .:.~--~~ ~=---~ 
' Attended 1 Arrival Qepart on slt!J _ t~ site omer g 11 ; 

M Anderson (92503) ~WOJ/16 2~- ~2:10 ----o-:27 - 0:22 ----- N/A / 

ElAGnlql 
A ll~ala> DIOIIs Ud raglalllred In England end Wales, No 1~73S8 
RaglaleredOftlce: Ctisv.lci<Pri, Ek.ildng 5Gn•n1 Fio<r, 56iJ Ctia-.lckHigh Road,l..cnlblW4 5YF 

PDR00000048_0041 
PDR00000048/41



Lifts Alliance 
Group 

!Job Number I Cl2RT9 

s ep 
a 

I 
EXPRESs D 

I 

[ O&stomer Order Number ! 201566615 

[ ~U=nlt=Nurnbe==r=~'=P=D=8=0=71=7=4===-====-==-=-=--=-=-=--=-,j .,• PartsUsed ·-·----· -~-=-~~~--~----=-~--:_- . -1 

re Addre58 ,
1 

1 

I 
Grenfell Tower 

Grenfell Road j 1 
London Wll lTG I 

i-Unlt_ ; _III'BIIC8_ I H090 - ·---- - l 
I Data of servtm VIsit Rapol't 'T _ 24/03/2016 .-==J L 

~:..::::=:===== 
~ .......... L- N . ~-~·~ ....... _c:=J ~---""'-~-~---~- ------·--··----
jwortcaComplited ------ --j 
! Attended site and found an·~:e with ~~:ern:- ,i I ~enslon pulley. The unit was temporarily r.epalred and I 
I returned to service with further works required at a I 

later date. Additional Comments by Engineer: lift 1 
Intermittent stopping due to tension weight switch • 
repairs to sHorten, also psu required for Indicators. j 

I 

I 

r~~ · 1 E-~-·-·-j 
~;::;:;;;==:;:;::=~===========~ - ............ -- _.J 
!Total nme on Slte_j_.L ___ __;l~.c=:.33=----~~~~~~~-=ll 

1 

--·-· ____ 1 __ 
~aiTl'avaltoSita I 0.27 . . j_ 

Customer 
Unavailable 
For Signature 

- - _ ___J 

::;:_~;:·'-~~-~~--l~~-.1~~-· I~;_ I 0=~-1;:~.~. !!'~-=-~-~~ .. ~3 
[ J Hale (58511) 24/03/16 10:27 12:00 1.33 0.27 . . N/A 

----· 

BAGr114> 
A !Nolond 0111 Ud roglolllrod In Engllrd nl Will ... No 147J88 
Roglo- Ollca: Chlln!lckl'lrt I!Uidng 5 Gr<Uid Floor, 5liB Chlln!ld<High Road, Ltnlon W4 !ifF 

PDR00000048 _ 0042 
PDR00000048/42



Lifts Alliance 
Group 

[

Site Address 

I CJ3JX3 

PDB07174 

Grenfell Tower 
Grenfell Road 

D e 1r 

' London Wll 1TG 

~l ======-~J-==================~ 
j Unit Rafuence- I H090 :==============;! 
1 Date of SeiVICII Vbllt Report r= 31/03/2016 1 

ortcsCompleted -----1 
----------- ·---- -·-

ttended site and found an Issue with a landing 
rectJon Indicators. The fault could not be resolved on 

this visit. Technical support or part required. 
Additional Comments by Engineer: ongoing Indicator 
Issue. all light In car Is okay. builders have put ground 
floor landing Indicator In upside down and glued down, 
customer action Is required al lt will cause damage to 
decorated wall, fuse holer In psu unit faulty and we 
must obtain replacement. lift running fine 

N 

[!otal_n.,. an Site 1.00 

[ Tcital Travel to Site 0.00 

I CUstomer Order Number 

Parts Used 

- ------F-

EXPRESS 

201567582 

__________ _=-] 
I 

Customer 
Unavailable 
For Signature 

! Attending Englneeris) ---· ----------·---------------,] 

i Engineer Name - --·:~::.:~1 A::al r De:~T!~:rf:~:!t i ~-o-me--r 51-g-,;,: ------l 
Jl 5 Haggarty (58388) -· - 31/03/16 _1s:~- 16:0-~ - - 1.00 tD.o-o-+1-- ________________ N/A J 

I 

I 
ElAGft:a41 
A<Nalalal01ol.ld reglslllrodln EnglllldoniWIIeo, No147368 
RegiAirodotncc CHaWd<Pirlo, BUI<irv 5Gnu1d Floor, 568 ChlaWcltH!Gh Rood.Unlal W4 SYF 

PDR00000048_0043 
PDR00000048/43



• 
I 

EXPRESs e ... 
. Lifts Alliance 

Group 
~~---r-C-J4~G-Q_S_ ~ 1 ~-orderNu~-=] 201601354 --- _j 

l.~nlt ~~~ __ }10807174 ~ · PartsUsad -------------·- -------, 
---- -· -·-·-- -- -- -- __ _j 

[
rsihi~-

---------#··~ , I 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

--- L 
/Unit Raferenca ! H090 

I 
I 

----~I 
-]! 

L-=:::::=======--=====-----' 
JM'-/Aa:DIImage ~ ___ I Lo~~~~----·-------- ____ :_.-~-------~-==----1 

[ ~te of Service VIsit Report 09/04/2016 

w:.:.~:.:::~:.~~~=lt,-u~-~~~~-~--a--rrl_v_a~~ ~J I 
equipment was checked over With no fault found and r I 
the unit returned to normal service. Additional 
Comments by Engineer: found running. possible misuse 
by builders holding doors but running upon arrival 

-----· 
Dedlned 

,--
N -, 

~--- I i 
j Decline Reason 

,--- -, 
=-~--I Customer 

I J Unavailable 
L-. For Signature [Totalllma on Site I_ l.QO _j ~a ..... ~·•n-~~~ 
~at !rav_~_to Sit':_ L_. 0.00 J 

--·~-------------- ·-l 
Travel ~------- ~;;-.:;;;~ -- ·----

to site ---·---------1------< 

L _____ _ 
El.AGnql 
AcNolmoiOt!o Ud rea-In Engllnl lnlwat"'!, No 147J68 
Realslarlllotnca: CNnitiiPatlo, I!Uidl<9 5Groonl Floor,!ilill CIUWckHigh Road, UnlonW45Yf 

PDR00000048_0044 
PDR00000048/44



Lifts Alliance 
Group 

I.Job NUmber I CJ4AB6 

I unJt NUmber 

r·Add,.; 
Grenfell Tower 
Grenfell Road 
London Wll lTG 

i EXPRESs 

I 
L 
I Unit ~erenca H090 

I Date of Service VIsit Raport 19/04/2016 L __________ _j 
(lobQimpleted I y ~/Aa::DIIImege 

Eotiui-Completed _ _ ....; 

Observations ----- -- ---==l -----------··--·- -----·-------- I 
1 

Attended site and found the unit running on arrival . The I 
equipment was checked over with no fault found and 1 
the unit returned to normal service. Additional : 
Comments by Engineer: both lifts were working. lifts 
were disabled for a moment to carry out rope shorten 
up and other checks. report for follow up at h90 for 
sorten up will follow grant will be booked In for door set 
up on h91 both lifts running 

~~~~=ed~====~======N==========~' I 
~-- ~ 
j Total Time on Site 0.09 

l!_D!al T~V~-~~~~~---L' ____ ....,:0:..:•.=.0.::.0 _______ __, 

Signed Date • Time 

c 
Attending Engineer(&) 
------ --------,-- -

Engineer Name 
1 

Date Site I Site 1 Time Travel 

~~~---------_L Attend~ J A~~ ~rt on site to_lil_t•-t----1 """ (58388) .. ,J;.,.. "'" "'" .... 0.00 

EI.A~ 
A chlalcn d Oils Ud roglsll!fedln Englsdsd Wlll110, No 1473SB 
Rogle- am ea: ChlsWclc Pllr1f, IILildl~ 5 Glean! Flacr, 568 Chls1Mclc High Road, LaiiDn W4 !iYF 

Customer 
Unavailable 
For Signature 

I 
I 

I 

____ _j 
CUstomer ~gnaffsl _______ I 
------ _____ , 

PDR00000048_0045 
PDR00000048/45



s 
Lifts Alliance 

Group 
I lob Number 

-· 
Site Address 

I CJ4i<A7 

PD807174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

.. 
I 

• 
I 

EXPRESs 

-----, 
PiiitsUsed 

~~~·=R~~~~=~~=· ~~~H0~9=0==~=============~~ J 
I Date of servloa Vlalt Report }_ 26/04/2016 ] L -------- _ 

~~~_Y ___ , ..... ,.« ...... ::C __ _i 1"-~'·"'__:_-=-::::::_-=_-----~ I 
! Wortcll CDmpleted ------~=~~-=-==~ 
j Attended site and found an Issue with a landing I 'I 

i door/gate lock. A part was replaced to resolve the Issue 
I and the unit returned to normal service Additional ' 
1 Comments by Engineer: replaced 15th flor plckup 

I 

__j l ______ _ 
~!ned N ·----~ f-c:ustomerNime -----r--------

c::::;:==::Reasan ~L===========~J c.~~==---
~f:=:::;:;:;:: :.::~~;;;;ma=. e;:;:~=:~=:;e=e=~====;=::=:======·=· =_j~j c- -- -----· ---·--·--~ 

Customer 
Unavailable 
For Signature 

A ttending Engineer(&) 

Engineer Name 

s.;tarty (58388) 
1----------------------

- -- - -- --- ----l 
·---~~~·~~--- N/A I 

I 

I 
ELAGrta4> 
AINsfonciOI~ Ud reglalarlllln ErQiard end WBies, No 14731111 
Reglolllnld Ql!lca: Chl .... ck Porll, BUidng 5 Gramd Flccr, 51!11 Chl ... ck High Rolll, l.rrdon W4 5YF 

PDR00000048_0046 
PDR00000048/46



Lifts Alliance 
Group 

s • 
I R EXPRESS 

A.,,.,. 

~cib~- _TDfMw6 _____ ----------------- _] 1 Ciiitom.ro_!Cier·~~-J 2o16ci592s·- - ~-------~ 

!Unit"R:~;;T"HQgo 

: Date af Seivlc:e VIsit Repcirt . - =L _ ____!~~!(_~ _ --·- _ . ] 

j lab~etecl I N 1 ~/Aa:_~~se~_j- _ I 

~~ ~-eci--= --=-~- :~ ~-~~-~-~-~-~-=-~~ ===~ 

I 

Attended site and found an Issue with a landing position 
Indicators. The fault could not be resolved on this visit. 
Technical support or part required. Additional 
Comments by Engineer: 5 amp fuse blowing on psu 2 
unit, car and landing Indicators not working , futher 
Investigation required 

I J L ___________ ---·------···-- -------' 
E-:-_~--~-=-~ ---~---~ t as~~~ -u- -~ ----- ~~=~~ 
~alllme an Site 0.28 --- ---- ---) I Signed Date •nme For Signature 

~~~~L _____ __Q~---- _ _ ____ _] t ___ ---=~ ____________ _1 __________ _ 

r----------------------·- ---------- ----------------------- -- - --
~t~andl~ Englnee~~) - -·-o;.;;-·· r-Site ~ St~-. ..,:.;;,.·-r TniV~-r-----------;-,--- _j 

Engineer Name--- ~t~!rlll!. .. ~mva• L Depart l_!"'tt~J tas:t~~-· ____ - ~-- gnor ~r- -_ _j 
T Parker (58461) 06/0~/16 21:00 21 :28 0.28 0.00 N/A I 

------------ -- --- ·----- -- ---~ 
I 

I 

I 
L_ _______________________________________ _j 
a.AGtoup 
Ad~11111 ciOIIa Ud roglalllrod In Englanl niWII ... No 14T.lli6 
Roglaflltod Otllca: Chl""'cll "-1\ BUidng 5 Gtconl Floa, 5611 Chl""'dl High Read, Un1C11 W4 5YF 

PDR00000048_004 7 
PDR00000048/47



Lifts Alliance 
Group 

e 

:!~~ _ __lfm.--CJ....,..7_M_W_6_~= -~~=-===---.:-- __ __] 
~~ ~ ~TPQa"07i'71_ ______ -=-==-=·=--:-..::J Parts iiSed-- - -- ---··· ------ · 

r--fs.t; ;c!d.~- r:re~f:~ower --- - ------- -- -· ·- l 

EXPRESs 
, . . . 

I ::;~;:~' ;;;•lTG 11 

~;.~~---~c--~-=-- -=~-] I 
~arSeiYtca_VIslt Rlijiliit'""- c-- 27/05/2016 -=-~--=.J ! ___ j 
I lob c::amPieted _! ____ '!__ ! MlSuse/Aor: Damage -L-J [ obR.iiat~~ns -=-=--=:-:::..=-=--= -:-:--..=-::-:-: ::·.=--: --

___ 1_ _______ ··-- --· t-----·--· - . --- ·--------- -·- --- ---

~~~~Jetect~-=-~~~ -~~-~-- ~~----=-----~ =--~ ---_ J I 
I Attended site and found the unit running on arrival . The I 

equipment was checked over wlth no fault found and I 
j the unit returned to normal service. Additional 

1 I Commen" by Englnee" old job ••nt by ml•take ~~ 

i 

_____________ _j L ___ _ 
ri_-~_~--.-_-t N --j ~-~-~~~--~---_:J--~F~:!S~;atu~le 

·-=--r-____ O.lB ____ :::::-~~ ~~-~e~-~~---··· ___ 

1 
or 1gn re 

0.00 -·------' -
Attending Engln9r(s)---··--·· .... - - ·· --·---- ---· -~ - --~- -···- ------ -·- ------

\: - ~~neer~me - - - 1 D;rte ;-stt.- I Stte-j nmeJ ___ Travel r ·------------
~--- -------- T- _ ---- -~ Att~~2~a~l-~!!-~~~~e to &I~ -----r~~~~g~f11 

__ ---------1 r •m•rt '"'"l 21/0S/>6 "'" ""' _ _"_:'_a ~o _ _:__ ____ ----------- ___ N/A 

L_ _____ _ 
El.AGr~ 
A dlotoial d Oils Uti reglolan•lln Englond and Wales, No 14T.I86 
Reg laulll omca: CNswdo Pa1<, BUiclng 5 Grtu1l Floor, 566 CN.-..ck High Road, L<rdon W4 SfF 

PDR00000048 _ 0048 
PDR00000048/48



E e • 
I 

• 
I e EXPRESS ..... 

Lifts Alliance 
Group 

r-------r;---·-·· ------ ·--J, _-Cist._ ama_ .. rOrderNumber_--_-~--- 11 201612ilS I .~o~~~CK2CBO _ _ ____ J 

~ ~~~iiiiief __ lifu:7174____ ; ~Parts Used ----- - ----··-- -----=·-1 
. Sit~A'~-r---·--------·· --· --l r---·- ------·---·------·· _ .... ----- ---' J Grenfell Tower [ l 

Grenfell Road I I I 
London Wll lTG ___j 

1 

I 

~nitR!f-- H090 -··- -·- -· ] ! I 
[Data Gf ServlcaVI&It Report -- ! 15/06/2016 ·-- ~-:_:-] I ______ _j 

F.2.~ ?~~: .~~~:;~~~~~~-~-J ~·~-- ---- -~ -- =-~-:-=:- I 
A repair was completed to resolve the Issue and the 
unit returned to normal service Additional Comments 
by Engineer: diverted to trapped passenger 

F---~-~ . j E~- ---=--r 
Customer 
Unavailable 
For Signature 

lTotal nine on=Sit;_:;::e=-=-~~=====l=.o=o=======~ 
1 
~ ~-t-a ~-me ____ J 

jTotal Travel ~a Site r ____ ...;:Oc:...O:o..;O;__ ______ ....... -----'------------' 

~tt~::t~~> ·-_ --~.- D;te ... ;·"St·:=~~ St-;~ n_-me ___ T_T_ra_-;,_-;. ______ 1 ___ -----· 

--------- _____ L Att~ 1 Anfval I Depart 1 on~~_ to site._,_.----·- ~-~-' Signal'-fa __ _ 
M Rellly (58474) 15/06/16 14:30 15:30 l 1.00 0.00 j 

------l 
·-- -----1 

EI.AGrtql 
A <Nalal al 0111 Ud roglalllrod In Er9ltnl tnl Wli•. No 14131111 
Reglalllrod Ollcrr: C,..WCk f'arll,lkjldng 5 Gr.....S A<xr, 5lie CtolawckH!gh Rca!,london W4 5YF 

PDR00000048_0049 
PDR00000048/49



Lifts Alliance 
·Group 

.. 
I 

.. 
I e 

I Jab Number I CK3WWO L OlstomerOrderNumber 

JLU_mt __ ~------~I~P~D~8~0~7i~7.~4~-------------------~J Parts~ 
rSite Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

I 

I Unit Ref-.- H090 :-=J I 

EXPRESs 

201614519 

~'Drt~·~~=~~~~T==b=~====~~~29=/=06=/=20=1=6=r~~J! ~ ~======· I Job Completed I y I Misuse/Ace oama~ __ ]_ J ~bsarvatl- · --- •· ·------- i ·--·-------- I ------·------------- ------------ l 
Works Completed 

Attended site and found the unit running on arrival •. The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: runnong on arrival but bus 
stopping due to isllation of other lift. returned power to 
other lift but turned off via test switch. lift running 
correctly 

I r:: Dedl:--::ned--:----- -.-------:-N:----------, 

I 

I 
I 
I 

I 

I 
I 

L __ ___JI 
r a:istomer_Na_me __ ---·- - - -,----------------., 
r-------------~ 

11 

Customer . 

, Unavailable. J ~;::::;::;:::=:::;;::.:=~============~ "-, -=sr,..11 n-ed~Drt-e • nme--------1 For Signature 
~~,::ot=a;l n;:.me=;on:;=~;-'::.:.··:..:·:;:J =-====1::.o:::o=:::==::=:=:==~JI ~ __ ___ _ ____ _ _ 
jTotal Travelto Site I 0.00 . L 
'A-t-te-nd....,.,...lng_E_ng_l_neer(_,...s_) _____________ -·-----·- · ---·---------- - ----------·---··--·-

~~Na-;;;-----~A~=~~=-:r o:~ r!~.! =~: r--·------;:;::-~~;;-- - - --
5 !iaggarty (58388) 29/06/16 11:00 12:00 ~.oo 0.00 I ---- -------- N/A 

EIAO...., 
A <Nsl111 d cas Ud raglollred In Engllnlond Waloo, No 1473811 
Regia- Olftce: Chl .... ck Pllrl!, BUiilng 5 GrCU'Id FIIXI', 568 Chlrollck High Road,l.tndCI1 W4 5YF 

PDR00000048_0050 
PDR00000048/50



• 
I 

EXPRESs 
1 ....... <l"'l. 

Lifts Alliance 
Group 

r::ll-:ob--:~.,-,uinber,-,-__ JSK6i<Y6 ___ --------- --- --] 
i iiarts uSed- ---- -·-- ----·-- -- --------~~;··- [Poaon~-- _______ _ -------l r----------------- --- -- -----

!SiteAdd,;;; --! ~renfell Tower 

j Grenfell Road 

l.~ -----l~ondon~:.:: ___________ ~ 
I Unit Raf~-[ H090 -------] l' 

[o.teof 5ervlceVIslt Report j__ __ 20/07/2016 .] . _ __j 
~obOimpleted ·1 _ _! _____ _j~!AC.:O.mage I_~ '. o~~tlons _=-_-~-~~---·---~------~~--- ---~-- -=-~--~~ 

'r~::~:::= .-,~-:.:.~. ::,~.~. -:,~ . driv~ . :~ 1 

I 

equipment. The equipment was reset and the unit j 
returned to normal service. 

[Total Tlma on ~=-:-=:..----:::0::.4::B::::=======-=_j-=J tst_~~ __ "" ""~_· • -TI~------ _- .. For-S-Ignature 
[:!:~~~o-~e__,_l__ 0.20 _ 

I Attending Englneer(s) 
1--- --- .. -· 

Engineer Nama 

ElA~ 
A dhlslon a1pu. Ud t"'lllllnlln. Engllnl end Wllloo, No 147386 
Rll!llllorac,-Oftlee: Ctj .... ckf'a1<, e.Jidng 5Grard FIDCJ", 5MCI"jov.lckHigh RCIIII, Londa1W4 5YF 

PDR00000048 _ 0051 
PDR00000048/51



e .. 
I 

EXPRESS 
"._ .. 

Lifts Alliance 
Group 

~'""""l=.,.-=-b==Number=~~~~=~~l;:C::K~6~T~J8~~~~~~;;-========-=-;-==~~ ~oidefNUmller -_--__lf_,2,_,0"'"16,_,1~7~70,_,5~ _____ =:J 
~u-nJt-~r- I PDS07174 -=-lll !I Parts~-----~~~~-=~--=--=~--==----~ 
Site Address 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

H090 

__j 

;::l Dat==e=Gf==Servl==ca:;=VIslt;:::==Repo===rt==::;:::==:2:=2::::/;:07::::/=:20:::1:::::6=;:=l 

I 
I 

_j 
l Jlob Completed I y I Mlsuse/Aa: Damage ]_ _ _ _] Observations 

I Wortcs Completed 

~----------------------

--1 ·------------------ -----------l 
Attended site and found an Issue with a car door/gate 
operator. The equipment was reset and the unit 
returned to normal service. Additional Comments by 
Engineer: car door over run Itself reset tested and left 
In service 

I Declined 1. N I r CUstomer Name 
~:::;=::=:~::=:::=:============~ - ---

I 
I 

I 

I 

~--I I 
[ Tcltilllme on Site 1.20 

Signed Diiita a. llme -~ ---- --=~ 
Customer 
Unavailable 
For Signature 

~I Travel tCI Site 0.5~4c_ _____ ___J 

~te:;z::·> -----~~-... ;-·1 .... I .... I n.;;-1 m;;,-
I Attended 1 ArriVIII Depart ' on site I t~ site ~-~N---,1-A! 

--- -------------~--i 
J BeiiZer (58434) 22/07/16 22:15 ~2:55 0.40 0.27 

Olstomer Slgnoffe 

K Edgilr (56109) 22/07/16 22:15 22:55 0.40 0.27 
- --·-·------------- NIA I --- ------------------- ----··- -·---

L------------J ElAGrcq~ 
A lhlalon of 0!11 Ull raglslllrod In ErQ!and and wales, No 147386 
Rag la-Olllca: Cti.Wck Plrl, BU!dlng 5 GnJ.nl Floa, 5611 Ch!.Wclc Hlg h Read, l..a1don W4 5YF 

PDR00000048_0052 
PDR00000048/52



ir 
Lifts Alliance 

Group 
'Job NUmber -· r cK7EK9·-·-- ----------------1 
!....----- -·----l- _.,. ___ , - __ , 

~~NUmber -- _I- PD.B0717i_ ____ --~~-- -- --~=----~ 
JsiteAdd~ 

I 

I 
[_ ___ -------· 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

.. 
I 

-a&tamerorder ~ 
L -~--·· -·- - ··- -

r------- --·-··r· . . . - J 
~~ Ref~ . -~~------------------. ·-- l 
[iiiitaGiSe.VICiiviSit_ ReiiOii -- 1 26/07/2016 ____ .==1 ··- __ _ 
~~·ei~_L_....!_ __ ._j_Misuse/A'=?'~·~~: ~l I obSeniatJOtis 

-woliiiCD~~~~--~=~ -~-~ -~~--~--=--==------~-1 
Attended site and found an Issue with a control panel j 
fuse. A part was replaced to resolve the Issue and the 
unit returned to normal service Additional Comments 
by Engineer: found 100 v fuse blown , replaced, unable 
to reproduce fault, run and tested, l/1/s 

i 
I 

I 

I 
_____ ___Jil __ _ 

J~ EXPRESs 
, A. .. ~· 

- r-------
.1 262260716 --· -------~ 

[-____ ·" __ ~~~;_-::~---~]~_ ·-----~----·--=--=~] ~ Qlst~-~~ --=- --- --·- ----~-;;;-~-•• 
~====1=_.::00 --------·~--=; h.,...""'-·-~ nm.::::.:_~-~-~ For Signalun1 

~~~;~=a~l;n=me=_=on~Sft~e=·=-j_~==--=-~--=-·=-===================____j ~ 
~~~-~~~~-t~~-te_._j ________ _9.2Q ______ ~ I _____ _l _____________ _. 
I Attending Englneer(s) 

---- ---- --·-- ----------------, 

c_ ... .;_.~~ ;-~.~~~:;I;;::.J;.:.r =q- ____ .... ....:.~~ ____ _ 
I E Butler (58397) ------- 26/07/16 21:43 22:43 1joo ~o -------·--- __ N_/_A--l 

ElA~ 
A cNsl01 d Oils Ud rogl*ld In England ondWal .. , No 1473611 
Roglo- omca: Ctlo\ilckP.wk;~lilng 5 Gr<UII Floor, 568 ChlsWckHigh Road, l.a"dcn W. 5YF 

PDR00000048_0053 
PDR00000048/53



Lifts Alliance 
Group 

[,....l.....,ob_Nwnber_..,........_ I C K 7B E6 

!unit Number I PDB07174 

Site Addres11 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

.. 
e • 

I 
EXPRESS 

I a.tomer Order Number I 527250716 

F~Used--___ -__- ---~~--

1 

l 
[ ....... _I H090 1 I 
! Date of Servl1:11 VIsit Report _ 27/07/2016 J L _ I ::.."::J _• !*""'•""'._ _L_I ~~~~~ -~-~~-----------. -· __ -~---- j 
r-- - ----- -

1 

Attended site and found the unit running on arrival • The J 

equipment was checked over with no fault found and I 
the unit returned to normal service. Additional 
Comments by Engineer: carried out tests ,found car 
hanger rollers In urgent need of replacement ,left In for 
tonight .. g,a,l door rollers • 

N 

J 
[ T~~ TlrM on Site L 0.60 

__ aa_omer_Nilme ___ -~=-------.----~-~a-s~-~-~-~:-~-~l 

For Signature · Slgnect Date a Time- -

1.24 _] 

- - --. - ·------ - - · ---~ 

I Attending ~nacr(s) · 

i ~neerName -----;~=~ rA::r~-r 0~~1 ~::e1 
A Fuller (60015) I 27/07/16 17:42 18:12 0.30 0.42 

CUstomer Slgnoffs -r-----·--
N/A 

27/07/16 17:42 18:12 0.42 N/A 
-------------'--·---------·--··--------'--'--1 

J Rellly (57176) 
··----------·--

0.30 

ElAGrCI.l' 
Ad""''"' rl 011a Lld regia-In England and Wlloo, No 1473S8 
Regia- Olllco: ClisWck Pllrlf. ilulldrv 5 Gra.rd FIIXI', 5611 ChhrMck Hlg h Raad.l.<nla1 W4 5YF 

PDR00000048_0054 
PDR00000048/54



Lifts Alliance 
Group 

EXPRESs 

(!ab~ .1 CK6TJB ----· ___j (QaStameroni•NIImber =r2016inos 
. r':=:~:=~::::.dcl:.:ress=,==~l ::::Po::a::o7::1=74============== ~~~~ ,..._...;. __ -_ ____________ ~-- -~ 

Grenfefl Tower 

I Grenfefl Road 

~:==nlt=eRsf::;ar::::::=·~-- c:e~VIslt:::::::~;:::•~=on=rt=W=ll::;:I
1

=T=G==o=7/=0=a;=~o~1~6~;~=-~~J l_ J 
!.Job Qlmpleted I -~--~Ace Damage J J 
.-W- adai-:--::Qimp:-----:let-.-ed-:---- ----------·---

f----------------------·-- ·---
Attended site and found an Issue with a car door/gate 
operator. The equipment was reset and the unit 
returned to normal service. 

[~~·~-~-- ---------- ---~ 

[Declined N J I Olstomar Name---

~~-:;::=:Reuon~============~,l---- . Customer 
Unavailable 
For Signature r - ,., 1 I Signed Date • Time 

~cital Time on Sit~ 0.40 _ _ --- ------i 
l~~~~-t~ ___ L ___ _I!:ll_ __________ l ..._[ __________ ..J_ _ __________ _ 

El:AG""4' 
AtNomdOtlo Ud ragll-ln Englrd!"'d 'IVI!Ios, No 1473611 
Roglolllred 0t11cc Ctt .... cll Pin. &Jicfi"G 5Granl Flotr. 568 CIUWciiHigh Road,l.allon W4 5YF 

PDR00000048 _ 0055 
PDR00000048/55



Lifts Alliance 
Group 

['lob Number I c K7BE6 

[unit Number I PDB07174 

Site A dclress 

Grenfell Tower 
Grenfell Road 
London W111TG 

~~ Referet1CIII I H090 

[Date of Servlc:a VIsit Report 

a 

I 

14/0B/20i6 

~~~eted I N J!tsu.tAa: Damage I 

Vi 

__ ] 

I WCII'fal OJmpleted . ~ 

-:ended site and found t~e unit running on arrival . The 
equipment was checked over with no fault found and 
the unit returned to normal service. ) 

[Dedlned 1 N 

1-:~ I 
l.!!a~ nme on Site Q.;3_0 

0 •. 42 _____________ =:! 

EXPRESs 
, ...... -

I CUstomer Order Number 527250716 

(!arts Used 

! 
! 

·- --···--· ----~-- ---~ ~ 

I 
I 
I 
i 
j ================== 

: obsenl~ons ~---- _ ----------------l 
I I 

I 

I 

L_ __ _ 
CUstomer Name 
~-----·-·-·---

Slgfted Date • nme 

Cummer~ 
Unavailable I 
For Signature 

~------------------·- I 
--- - ----------l.-------1 

1 Date I Site Site l1me Tl'avel 
' -- --· T · -~ -··--r---· ~ - ·-

I Attended , Antva~ Depart I on lllteto site 
customer Slgnaffs j 

A Fuller (60015) 27/07/16 1-7:42 18:~2 0.30 0.42 
--------

BA~ 
A dlo.lalll't d 011t1 Ud rag is-In Engilnlllld Wel•. No 147368 
Roglslllra!OIIIctt Clll.-.lckl'on. Bullcl~ 5GrCU11 Fku,5118CIIInld<High Raid, \..Oniiii'IW. SYF 

PDR00000048_0056 PDR00000048/56



Lifts Alliance 
Group 

CL3BB9 

• 1r 
EXPRESS 

•• ,A. ... ,, 

I CUstomer Order Number 
' 201625146 

~r 

I Site Aclclress 

I 

PQSo7174 

1

1 Grenfell Tower 
Grenfell Road 
London Wll lTG 

fPiiii&USed ____ ------------- --1 
~------·- ·--- ----·-- . --

1 
I 

I 
I 
l ·I 

l Unl~ Rafai'IIIICIII :::::J H090 

(Date ol SatVIca VIsit Repent 16/09/2016 

_ _j 
.-=:l I 

=:JI 
~2_~ob::.:-~;:::rnp;::let=ed;:::;::::l;:==y==:~j MI==&I=ISII=/=A=a:=Da=rna=ge=~---· _ _j I ObsennltlonS ========-=--=-=====--=::::=====-==J 

----··------- ···---

~lw:.::_ an~-;-:.:-~: ,~;:nnln_g_o::-rr-rv:~Th~~ 
qulpment was checked over with no fault found and 
e unit returned to normal service. Additional 
omments by Engineer: no trapped passangers 

1 checked both lifts completed by D SMALLEY L HARMON 

I 

r~- J · -J r-~ -- = 
;::1 ==:;:, ~=-:;Sit:;::::::=_L:=============_j 1 Signed Date • Tlme 
~T:::ot=a::;:::Tl=rne=;o=n~a=-=!==· ====2=.0=0=======---, ~--------_-- ·-·--
~aiTraveltoSite j 0.00 __j . 

Customer 
Unavailable 
For Signature 

_____ __ __...J 

i 

~:.::~) ~ : .. ~ r._A_:w_t;-al-~ i -T :--~-~~-~-~-:~-~~-l--------=~~-C&Ist---o~:gnot---,.-- __ =-=_] 
r-;: s_m_a_rt_<_ss_s_7_9> _____ ~_· _-1_6_lo_9_11_6_-• - j_S,QD --;:;;;,;,-~~ oOJ -,J,, ~~=--_-------=--=-----~ 

El.AG<..., 
AcNtlcnofOtlo i.Jd raglalarodlnEnglnhniWIIIM,No141368 
Roglollltod Otnca. Clll,...cl<Pirl, lk.jldng 5 Graonl Flocr, 5118 Chlowcl< Hlah Road, l..!nlcn W4 5YF 

PDR00000048 _ 0057 
PDR00000048/57



Lifts Alliance 
Group 

Vi EXPRESs 
hit •• ,. 

!JobNumber I CL4RB7 I Olstarner Order~ 

Parts Used 

201627.238 

~Number I PD807174 
rsit"e Address-- ----------------------, 

Grenfell Tower 
Grenfell Road 
London W1 1 1TG 

i Ul!lt RefenHICII I H090 

1 Dilte ar servlm VIsit Report 3oto9t2016 

Llab~eted I y _ ~-/Aa:Dilmllge _j Etllltlans 

~~~;::;:~=tt::;::e=nCompl:;:d=e=d:;:=,t=~~a•=n=d=fi..:.o..::~=nd:._-:::t~:::_~_::u=nl=t '"""'"' oo """', Th~ I 

equipment was checked over with no fault found a~~ I 
the unit returned to normal serv.Jce. Additional I 
Comments by Engineer: possible tenents holding lifts 

· moving In 

I 

---··--------·- -1 

I 

:=~- - N i I a.--____ _ 
L~otal Time an Site 1.00 . __ 

Customer 
Unavailable 
For Signature ~;;::;:;;;:::::=:;;;::=~====:::======~, I Signed Dllte • Time __ 

[TotaiTravelta Site 0.00 ___ J ·-·-------------L-------------' 

f .. '""';;':':::' u. - . ; ··::f I .::: •. r .::,-p_~_t_e_JJ __ -~-a-sJ_-fe ____ --------~~Qast-_-_-~~-----~~:;~~~-----~--------~, 

A Smart (58579) 30/09/ 6 12:00 13:00 1.00 0.00 
--------------------'----------------· 

ElAGrQl4) 
A<Nalan cl 0111 Ud reglalllred In Etlglonl 8'111 WBIIIS, Na14T.I88 
Revlalllred Olllca: Clis'Mck"""'- a.il<lng SGranl Flaa, 5111 Chi...Cck High R-',l.cndan W4 SYF 

PDR00000048_0058 
PDR00000048/58



Lifts Alliance 
Group 

!Job~ I CLSLY6 I 
j!JnJt Nun'iller I PD.B07174 I 

r···- 1 I ~~~:;::~:~~G I 
l___ -------· ------·---J 
[Unit Ref-nm I HQ90 --=:J 
[DBtaors.rvtceVIiltReport ·1 07/10/2016 1 

isi EXPRESs e .... 

I Customer Order Number PATRICK 

I PirtsUSed 

i:=~ y _ _L~,·~":'~~--=~ ~~~--===-~==--=-·-' -------=1 
Attended site and found the unit running on arrival . The I' I 
equipment was checked over with no fault found and I 
the unit returned to normal service. Additional , 
Comments by Engineer: report Issue with both lifts, i 
round all working okay, recoomend door equipment be I 
replaced on car and varluos lamdlngs. 

l 

~ned .=J N CUstomer Name 

J 
1 Total Time on'Sito I 0.33 

! Total Travel to Site I 0 .08 

, Signed Date a Time r--·- ·--·-----
[__ ______ _ 

.---,-...,-.....,-~-=-=--------

Attending Englneer(s} 
------··---

Engineer Name 

J Hattlev, {58387) 

BA Group 
A 11-.lolcn a1 Olo Ud regloiBrod In Englnllld Wiles, No 147368 
RoglaiBrod D!llt:a: Chl•••h:l<Piot, !lUlling 5 Gretrd Floor, 51111 ChlrolcltHigh Rood, Lordcn W4 5YF 

Customer 
Unavailable 
For Signature 

PDR00000048 _ 0059 
PDR00000048/59



Lifts Alliance 
Group 

e p ·r v· 

~~Jo~b=~~~==~l=c=~==S=B3====================~ 
junlt Nulnb8r I PD807174 --, 

~==~·============--J 
Site Acldi'IISS 

1

j I 
Grenfell Tower 

Grenfell Road 

London W11 lTG 

[ u;;;R;t;;;:;;;;;-~ H09_0 ----_-_ __ ---=-----_] 
I DIIteotServtoev~sttRepOrt - -r- 10/10/2016 ~ 

r~~~~ L v I ,._,A~Da~- _r _j 

w::.~~= ~,,-:::-~;,:::-~lth a :,.,., :,., ] 
processors. The equipment was reset and the unit j 
returned to normal service. 1 

I 

i 

i I . 

EXPRESs 

[ Oatomer Ordu Number 

1 PartsUsed ___ ---··- ---·----

r-·-----
I 

'-- ______ _j 
lob5ei'Vlltlona --- ------ -------·-·---~ 

r----- ---- - ---·- - ---- -----· ---·-.. l 

! I 

11 

~-- --
I Dedlne Reason I 
i_ _____ j J 

[riltalnmeonSite L 0.58 ~ 

~vel to Site j -----· ----~--- _______ ] 

CUstomer Name 

Signed Date • nme r--------
Customer 
Unavailable 
For Signature 

Attending Englneer{s) -------- -----------·~---------- --

F-~~~------- ---;,;;;----~ Slte_T __ Site- _n_me_j_r_ra;d' - -·- - - - -

----·----1--- j Attend_~j_Antvall _Depart onllllte · tulte_L~-·-·- -~~Signoffs ------~ 
o Smalley (55029) I 10/10/16 11:30 12:28 0.58 0 .00 I 1 N/A 

-----------·-----------·-· 

_ _j 
EI.AGnq> 
A dl~llal-oiOU. IJd regia- In Engllrd11~!d Wil011. No 1473118 
Regia-Otllca: C~"""cll Plw~ &Jldl1111 5 GrCU'Id Fl ..... 5611 Chl.wcl<Hivh Raad,l.mdal W4 5YF 

PDR00000048_0060 
PDR00000048/60



Lifts Alliance 
Group 

e EXPRESs 

(£ab Number I c LSVV9 
,------·---~--~----~ ----, 
i OlstoiMrOrderNumber I PATRICK __ __j 

~ Numller - I PD807174 

~-··-- Grenfell Tower --~ 
Grenfell Road 
London Wll lTG 

j J 
L~=======l~=======================-~ I Unit Ref_~ I J:I090 _] 

lDate Df Suvlmvtslt Report l 11/10/2016 

r iiarts IJsed--·-. ------------------

I Observations ~~~~~-[ y - JMislsa/Aa:Damage I_ =:J 
WMb~m9 I 

Atte~~ed site and f~und an ~su:~~~ car d::r~ga:-1 
'---·--- -------------l 

hanger roller. A part was replaced to resolve the Issue 
and the unit returned to normal service Additional 
Comments by Engineer: changed car door hanger 
rollers 

r~ . if-~~~ 
Customer 
Unavailable 
For Signature ~;:..::::;;:==:;==~===========~, I Signed Date • nme ----I Total nme on Site 1 30 

~· :=.:;:=::;:;::::;;;::~=======·==========~, I ___ --__ I ---[Tot~~velto~~-·J'------·--~o~.~o~o ___________ ~. . _ 

Attending l!nglnaer(s) 

l!nglnaer Name Travel 
to site O&stamer Slgnoffs 

--~------L-,...-..L___;__..L--___ .____-1-· - -- -... ------ -- -- --- -
o smalley (55029) 0.00 ,-

ElAG<Q41 
A d~slal al Oil a Ud reglollralln ~lord IOid Wal•. No 147368 
Rogl- Ol!lca: Cti&Wdtl'lw~ I!Uld1"9 5 Gtmrd Floor, 51!8 Chii'MdtHigll RCBI.l.lnb!W4 5YF 

I 

PDR00000048_0061 
PDR00000048/61



Lifts Alliance 
Group 

[lob Number ] CM3RFO 

• 
I 

• 
I 

EXPRESs 

_ _] [ OIStomer Order Nuniber 112612/ 15/16 

[ili!lt~ I PD807174 

I 
Site Address 

Grenfell Tower 

·--~ f -'""~·-~_:: -~-~----= -~ . -. :__:_~-~---~ -~- -=~-=-- --l 
I 

Grenfell Road 

l__~==~~~~Lo=n=d=o=n=W=l=l==lT=G~=========-~==~ 
[Unit Rete;;.;,-· I H090 ---·------·- --] 

[DBte or Servte~~ VIsit Repcirt- c- 15/12/2016 _..=_] 
~~teted 1 v ] Misuse/Ace Damage J j -- - ---___ ___,___-

1 Wortcs ~eted ------- --=-~------~--~~--~~ 
Attended site and found the unit running on arrival . The 
equipment was checked over with no fault found and I 
the unit returned to normal service. 

i 

1 :!:..~~-~-r ___ ===0-=2=6========J 
~aiTravei~Site_}__ ______ 0_:_04 --------- _ _ _] 

·- - - -- - ----------- -1-- -·-
Date I Site l Site I nma Travel 

L Att~ LA~al _ Depalt_~nslt!_~~~· 
15/12/16 22:23 22:49 0.26 0.04 

EIAG<o.4> 
A INal<n tl Ollo LJd rogiBWed In England and Wll•. No 1413ell 
Rovlatarod Oftk:o: ChiiYIIck Part, BIJidng 5 Gtconl FIIXI', 51!11 ChfiYIIckHigh Road, Llnb1 W4 5'fF 

I 

I _______ _] 

Customer 
Unavailable 
For Signature 

PDR00000048_0062 
PDR00000048/62



Lifts Alliance 
Group 

[lob Number 

!Unit Number 

rSate Acidress 

L 

I CM4AH7 

PD807174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

" PI p EXPRESS 

I Olstomer Order Numbet' 201640801 
rp.~~------ -·-·---- --- ··--------1 

l 
--·-· ·--------------- ---~ 

______ _j 
~ Raferttnm ] H090 J 

1

. 

I Ode of 5alvlm Vlilt REport ~ 
. 19/12/2016 - - -=====~ 
I:= la:=b:;CII=mpl:=et=ed:::..:~l ==y=-=-:=:: __ -_::I_~::S&=~=-='A=a:=Da=-=ma-ge_--· L __ .=;J I hs8l B~~~ ··- __________ -_ ----··-= __________ 

1 
_w_~~--·-~- I 

Attended site and found the unit running on arrival • The 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
comments by Engineer: lift ho90 goes to 1st floor lift 
working with Iuke harman 

fDedlned N O!stcxnerName 
-------------------

I i Signed Date_ • nme ____ _ jTatlllnmeanSite 0.55 . 

~:::::;:;;;::=;::;::::;;:::~=============~, i' 
!TataiTnlveltoSite 0.05 . '------------1 

Customer 
Unavailable 
For Signature 

~ ~Mt7;::2~~-----, Date -r 
1

g;;-r Ste !1 nme I Travel r-
-- - ---- - ----- - -

. I Attended A-;;t;al I Depart on site to site 

~alley (55029-) --- 19/12/16 14:05 15:00 0.55 o.osl 

CUstomer Slgnaffs 

N/A 
·-·-·----

ElAGfat4> 
Adllslc:naloas 1..111 roglalllrllllln £rvl<nd ondWoiOI, No 1~73611 
Rogloll!rlld 0!11c« Chhroicl!Pin, BU!dng 5 Gronl Floor, 5e8 ChlsWdo High Rolld,lDIIc:nW4 5Yf 

PDR00000048_0063 
PDR00000048/63



ic 

l
works Completed · -- · · · 
--- -~-· - --- ---- ---- --
As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable : 

Car Enclosure and COP 
Emergency Alarm System 
Indicators and Call Buttons 
Aoor Levels and Selector 
Machine and Brake 
Operation of Car Doors 
Car Top 
Shaft Equipment 

EXPRESS .. ' 

~ ;u~~~~leando~n --~~~~l~d: =~~~-~-~~~~~:~-h~;~ 
1 completed works. seals leaking slightly on gear. door ' 

operater needs setting up once builders have completed 
works. there Is an earth on thr ground floor display 
which Is blowing fuses In the psu2unlt. contractors have 
glued display plate to wall and will create damage to 

I 
wall . custmer action required new car door hanger 
rollers have been fitted. recommend lgl car lighting and 
car fan have a separate feed lgl done nov visit dec visit 

i 

______ ., _________ j 
L
1 
T_ot_a_I_T_Ime __ on_ Sit_ e _ _ty_-~---=--~ :QQ ~-----.i 

~~~~SI!-. -=,----o.oo ______ ---1 
r: -- - ·r-
·eustomerName _ -· ____ J 

I 
l 

...... -.. --, 
Customer 

: Signature Declined Unavailable I 
For Signature i 1 N _J [-_Si __ g.-ned_-:-:Dat:--e- S._ TI_me __ . ---.. -1 

i J ----1 iiied1ne Reason 

I _______ _ ,_L _______ .. _____________ j_ ________ __, 

;Atter1dlng Englneer(s) -- -------- -- -- ----

> • ~~~~.:e:~ -, -- . D;e --~--Site·--r, -Slt-~-1 11,;.; - ,:;;.~eiT -- -· 
Attended Arrival Depart j on site i to site I r-- .. ~~9_> --------~_--_____ os_,_o_tt_t_7 os:oo 1o:oo.. 2.oo--o:oa·---- -----

I 

L._ -------------
e..AGr~ 
A d\lll<r1 of Oils Ut regls!Oreclln Englrd ll1d Wol..,, No 14T.lli6 
Reglslerecl Oftlce: Ct-lswck Pori<. Ekildng 5 Groon! Flcxr. 5118 CNs .. ck High Road. _London W4 5Yl' 

PDR00000048_0064 
PDR00000048/64



. 
c 

Lifts Alliance 
Group 

11 • 

EXPRESs . 

.~~~~~'- ~~--- [~7171_-.--~---=---=--= ___ _] i eust~on~er~~ --.L~-=-==~~-=_] 

~::~-~ G~;;;,~;~, --~~---=:=:_-=-~~ I ~art·~:_ --- --, 

London Wll lTG I 
l_ __ -- ______ ] 
untt Rei~reiie:e ___ i }t:Q90 ---~~---- _ -=-~~~---- =-~ I 

,§~~~~-~PG~:!.- ~c~--la/o1i2oi7~---=~~J 
~~~lt ~~pe --- [-_-=__-_ ---·- -~2 ··-. ------- -:J ----- __ _j 

·-- .J l~~_a~~~l\9:· ~--- ... -· ·- -~=--~----~==--=--
As part of the scheduled maintenance visit, the below Items were 
checked by our engineer and found to be serviceable : 

Car Enclosure and COP 
Emergency Alarm System 
Ifldlcators and Call Buttons 

1 Floor Levels and Selector 
Machine and Brake 
Operation of Car Doors 
Car Top 

' full shaft cleandown requled once builders have 

I 
completed works. seals leaking slightly on gear. door 
operater needs setting up once builders have completed 
works. there Is an earth on thr ground floor display 

'j which Is blowing fuses In the psu2unlt. contractors have 

I 
glued display plate to wall and will create damage to 

I 
wall. custmer action required new car door hanger 

, rollers have been fitted. recommend lg1 car lighting and I car fan have a separate feed lgl done nov visit dec visit 

i I 
I 
! 

l
l_______ _ - I 
[ iota~TinW! on Site ~__r=:-_ 1.45 __ -_ =-~ '] 

I I [i_Ot~~~~~~t~Sit; -~L---- · a.~s--- -·-·-- --:=1 

1 ' ~~~!-~~-=-- --- --~r - --;J 
:--~-------·--------------·---_j \ l Customer 
'_=:~--~----=------rr---- ----=:1 ·f· Si9hecl Data • r1m8 ______ -- ~~~;~:~:re 

~----------~-------- : l=-. ~=---=-~--- ·---·l - ---- ___ j 
AttendlngEnglneer(ii) ____________ - ·--------- ·- --------------- -- -----

aAGr0141 
A dllslc:rulfOtis Ud registered In Englen:l a-d wales, No 147368 
Regls1a'ed Ot!lce: Clisv.ldll'arl<. BUidng 5Groonl Floor, 566 Ci'isv.lcl<High Rood,l..<nb:! W4 SYF 

PDR00000048_0065 
PDR00000048/65



Lifts Alliance 
Group 

I lob Number I C M7VLO 

• 1r • 
I 

EXPRESs 

[ Qastomer Ordar Number I 48 

I Unit Number 

Site Address 

PDS071'74 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

[ ._-_""':" ---~ -·- :_ __ -__ · -~--~~--- .: ----- ~~ 

~ Ratanii1Ci] H090 

I Date Df Servlca'VISit Report 28/01/2017 I 
1,. • .,,,,, .... I v '-·~- -y _ l ~~- - -~--
~orb I:Dmpleted -·---------- - ____ ] 

Attended site and found an Issue with a control panel 
processors. The equipment was reset and the unit 
returned to normal service. Additional Comments by 
Engineer: working with Iuke harman 

N 

I Totalnme on Sit~- .L 2.35 - --- __ .. -·-------1 
Signed Date • Tlme 

1 Total Travelto Site I 0.25 

I Attendlng 'Englneer(s) 
-- - -----

- ---- - -

Customer 
Unavailable 
For Signature 

- --- --
r- - E~~-;~_. ----=-~~~;~~~T~~~~r ~~- roli;_.J~:~~-r- amtomer Slgnoffs 

-
D smalley (55029) 25/01/17 12:10 13:3~ 1.20 0.10 N/A 
D Smalley (55029) 25/01/17 12:15 13:30 1.15 0.15 N/A -- --

EIAGRJ41 
A d~ola1 rl 011alJd raglllorld In England and WilliS, No 14T.llill 
Raglalllrld Dmco: ChlaWckPorl!, lkildng SGrllU'd Fiar, 568ChlaWd<High Road, Urda1W45YF 

PDR00000048_0066 
PDR00000048/66



s 
Lifts A lliance 

Group 
I lob Number 

1 Unit Number 

Site Aclclress 

I CMBFB3 

I PD807174 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

a 

I 

rwOibCDmplatad -- ...., 

Att~nded site and found th~- unit running on arrival . T~-~ 
equipment was checked over with no fault found and 
the unit returned to normal service. Additional 
Comments by Engineer: lift reported as Intermittently 
stopping In shaft. was unable to recreate fault whilst 
testing recommend lift shaft equipment be looked at left 
In service 

rt 
EXPRESS 

1 l• l '"" 

I 2so-2sou1 I 

I -------------~ 
~~~tlons _ __ ------- - --------- ___ 

1 
! I 

I 
I 
I 

I 
I 

I 

L __ _ 
J=- i N -~~~--
:;:;::;:;::=::::::;;==~============~ 1 Signed oate • Tlma ___ _ 

Customer 
Unavailable 
For Signature 

(TotalTlme on Site 1.09 

!TOtaiTraveltoSite 0.16 L_ ________ __! _____________ _ 

·Attending Engineer(a) 1- ------ -- -­
Engineer Name 

---------~-

-----·-------- ----------~ 

1 A;~-~ A;;:J~~.--0~~. ~=~~.1 -- ~:n:,SI;":,,s- -- --
28/01/17 t7:o4 18:13 1.o9 o.1s i--- -- __ l _____ ---- N/A J Petty (58459) I 

--------- --- -------; 

EIAGt""' 
A dwsla1 d Ollo Ud roglslltod In ~1.-d rd Wll•. No 14731!8 
Roglolltod Otllca: Cli .... cl<f'lr~ !lUlling 5 Gran! Flaor,5611Chl .... ci<High Raod,londan W4 5YF 

PDR00000048_0067 
PDR00000048/67



Lifts Alliance 
Group 

air • 
I 

EXPRESs 

T~~ -·- TCMBMYo ____ -----~~--_-:~-=--=~~ ~am&·r_~rde.-NUniiier _--l~_2oi6412SQ--=----=---==] 

[§;~~:~~-= _---- -- --J I J 
joate of 5etvlaJ ViSit R8Pcirt - - r -3i/ol/2oi7"---~~-~~] --------------
ijab campletlld T v --IMisuse?~~~~~~J. ---~ 
'viar1ui-Ca,.,.,.eted-- --- ---- ---- ------l 
-------------- --·--- -----------·--------~ 

Attended site and found the unit running on arrival . The I 
equipment was checked over with no fault found and I 
the unit returned to normal service. Additional 
Comments by Engineer: lift h090 found to be on service 
unique working on site cleaning lift shaft down let ' 
patrlck now working with Iuke harman 

~meanSite 1.01 

==============~ ~~~ ~veiia Site --=r_ -----~ __ o .00 ___________ _] 

L_ 
CUstomer Name 

Customer 
Unavailable 
For Signature 

I Attending Engineer(s) ---- • ·--- ·--- ---- -------- ----·---·-··-- ----- -----------~· 

- ------ -- . --- -- ----·,.- -- -T- --J---,--- ---- --------- ---- ------
Engineer Nilme • Date 1 Site Site I Time Travel 1 CUst 51 noff 

-~;-~~:• I =~ anl::• taa::e . --- ~~~-~ < -~ -N/A I 

L----

ELAG11141 
A dl~sl<11 af Cas Ud roglsll!red In Engla-d n:t Wiiles, No 1~73111 
Roglsll!redOIIIce: ChlsWCkl'a1\ Blil<l~ 5Grcu-d Flcxr, 5ii8ChlsWckHigh Road, Unb1 W4 5YF 

PDR00000048_0068 
PDR00000048/68



Lifts Alliance 
Group 

s e • 1r 

lob~ l CM9_GU1 ---- .•. -- --=_"] 

, unit~,.;miier_--Tjoaoz~74-~~~-~~ ---=~ 
r-· - -·--r--·-------
•sJte Address I __ _ 

I 
Grenfell Tower 
Grenfell Road 

I London Wll 1TG 

l ________ L _____________________ _ 
[u~~ ... ~ I ti~9o--~- -- ~~-=--~-~-J 
[DiiiearseiVIci!~R.po.t -j_-- 07/02/2017 ·--] 

· Parts-useci 

~~~~mpl~~ _L_~--- ~Misuse/ACe oamalie ~~c:::.-.J ;~~~~t~ns __ : ~ ~--- ~: -___ _ 
fwortcsc:amplet!Ki -- ------- - ------ --- ··1 
·---·-- ---- -·-· . --- - -···-- --·- ---

Attended site and found an Issue with a control panel I 
printed circuit board. A repair was completed to resolve I 
the Issue and the unit returned to normal service 

I 
Additional Comments by Engineer: found lift not taking I 
any calls and not running on normal traced fault to 
loose wire on processor board and a warn contactor 

1 cleaned up rewired run and tested lld req new skate ! 
I ! , I 

ll 
I 

EXPRESS 

- -----j 

I 
_j 

. - -·····-······----~ 

. . -. - . . ..... -- -------1 

I 
,, 

--------·-·------------- _____ I I ________ ---------------------- I 
__ _j 

, .... - ..... ~--- _J _______ _ 

'--· -·--· 
~Signed Date & Time 

I .. 07/02/20-1;-2~:~7----~ 
'-------------------·--1.- ---- . ------

4.00 

rAt~e~ng~n~s! - ... r-~~h; -~-gt;-··stte-~n~---=T;;;;_,;,.-·1 .. --~---. --~--~ . ··_. -- ---~ 
L Engineer Name .I ~~~ende_d_ ~ Antval ~ Depart 1 on site to site CUstomer Slgnoffs l 
!Js ;;:-ch(sass7) -- -------- o7to2tt7 1o:oo 14:oo 4.oo ~T.- ....... - -----o7Jo2t2w22; 7 . ---
------------. ·-------1 i. __________ ---------1-

aAGr""' 
A cNall:n dOlls Ull reglstored In Engi.-.d 11111 Wiles. No 1~73811 
Reglstored otllto: CI'IS'Mtk Pa-11. Bl.ildng 5Granl Flcxr, 51111 CI'IS'Mtk High Read. umcn W4 5YF 

PDR00000048_0069 
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Lifts Alliance 
Group 

.. 
I 

2ob ~--=r_~~~~!Jl-==-=~~--~:: __ ~~~=---~:=J 
Parts used 

EXPRESs . . 

---- -----··--
· ~~-N~-·-:=rJQsofu~ _ --=-=-~-=~=--=-~=~=-~-J ---·---1 Slt;A~---~---·----- ·-·--· --···--·- ----1 

Grenfell Tower 
Grenfell Road 
London Wll lTG 

i 
I 

I ,- . - ---- r---· ------ -- ---l I 
L'!~tR~~. H090 ------ ---- -· ·-· - -_I 

rJiateot s8rvlc&VIslt- Report··-·- ,,---·- -~--8-/0-2/-20-17- ----,_
1
' i • ' ___________________ ! 

:lobco.ftPieteii ... l_ri __ ,MisliSB/A-ci:liamliaa T ·v -, . o~~servaticl.;;·· · ···-·- -- ·_ -_ ·_ ·_-__ ·· ·_---·-.. -... 1 ~-- _______ j_ ---------- I l... - -
jw0iiclicoil1ii8tecr - - - - · · · ·· -· 1 1 

;- • ------ --· -· - - -- . --··.- -- 1 I 

Attended site and found an Issue with a car door/gate I I 
pick up skate. The unit has been left Isolated awaiting 1 j 
fTiaterlals. Additional Comments by Engineer: req new 1 
skate. the skate Is leaving doors behind and 1 

Intermittent jamming J I 
I . 
I I I ! 

I I 
I i 

I 
I 

----------' l ---·-··- .. ·-----·-·-------···--·-· 
~~·~ .::_-=.__~-= r==-=·=--=:=~~==----·- -~ L":-_r ______________ -_J ! c:UstomerNama · · · · - i----· 

~,------ -·--·-··· 

L--- -·------Signed Date a. nme 

L-.~~-~8,~;,~-~;-;;·;0~- _1......~.... _________ _ 

----~-00 --- :_·--- 1 

! Attending engl-neer(-=-s=-) -- - ·--- --

~---

1 Engineer Name CUstomer Slgnotfs 

+ ---- 08/02/2017 22:00 flai;-~h-(sassn . 
~--_i _____ _ 

.. --.. . ------·-- ------ ---------j 

I 
I 

l _____________ -----·-
ElAGtCLIP 
A <l~sl£11 d Ols Ud roglslllred In ~lord ord wales, No 14T.lll& 
Roglslenld Oflta: Chi5Wtk F'lrlr. SUiting 5 Gro.nl Aoar, 5116 ChlsWtkHigh Roall, Lcndon W4 5YF 
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E .. EXPRESs 
Lifts Alliance e I 

Group 

~~~- _=u:l?ao71~-~-=--=--=~ L~-~~~r~ ·=r=-~ -------1 
~NUmber-- j PDB07174 -==--===--==-~ raits~ -= --=·= ·: ___ . _ _ _ -~--~~~ .:__-~ 
~ SftaAddNa l ~~=~~:::!~:~r--- ----·----~~ 

I 
London Wll lTG , I 

l, 
;;;,~:~ogo ------ ::=-- -·---=] I 
r....-..--......-.... ....,. . J-~~~@L¥~--.:~-=] I I 
jvtsttType I -----~---~=~ l ___________ _j 
rworks-~~~pleted~ --- ------ ------~ I ObservBtlons ------ -- ----- -------------

1 As part of the scheduled maln~enanc:-:;~~~-~:b~::-;t::s were I r------~--- --·-- -- -- -
f· checked by our engineer and found to be serviceable : I 

I I i 

I 
Car Enclosure and COP 
Emergency Alarm System I' 

I
' Indicators and Call Buttons 

1 

I 
ROOf Levels and Selector 

I 
Machine and Brake 
Controller and Drive I 
overspeed Devices i 

1

1 Operatlon of Car Doors 
Car Top 

I 
Door and Gate Check 
Shaft Equipment 
Pit and Underside of Car 

______ ::J 
=:J 
----, 

Customer Ji 
Unavailable 
For Signature 

Attending Engl.-er(s) 
---------- -·------··-- ------~ 

~---.;~;:eer-;~---- -- ~ ---~e -~--§it~ ~ --sit~-,, - rl,;. --;-~-.,~~ -~~m:,r;lg;~~ ~ - --- \ 
------_____ , Attended I AITival j Depart on slt_e \ ~o llite _L __ 
T Parker (58461) 11/02/1-7 08:00 09:30 1 .30 0.00 N/A 

1---- ------ ··--------------------------------------·------j 

-------------------------
ELAGt""' 
Acl-.tsla~ cl Oils Ud reglsborod In ~lord ondwalm, Na14T.lli6 
RoglslllrodOftlce: CtisYolck Park, Bt.llclng 5 GrCU!d Flocr. 566 Ctds,..ck High Raad, lrr<tln W4 5VF 
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Lifts Alliance 
Group 

s it e EXPRESs ... 

!J,~cib. _NiiinliV __ -·· ~._c __ NOALl _____ . __ -__ -_-_ . --__ -___ ·-_-. ] -- - -· -.J .~!~ ~~rNu~ __ j 1!31/_ 
iumtNumb.r -·"~"f>o8on74 ---- - -·----·-----"1 P8rtsUsed -------- -- ------------ -----, 
~;A~- -r-----=----~--_-::_-_-~.:.=----=--=--=--~-=:-___J_l ~--- --------- - ··-- --------.----- ___ J 

: Grenfell Tower I l 
I i 

I
, Grenfell Road I 

London W 11 lTG I 
.L. --·---- ·------·-- . ____ j l 

~!!~~~L~~--==-~---· :=====~:::J 
~·or~JceVIslt Report ---~---·-i3/02t2017 -~=~J -------------- _ .. _______ _j 

·~~~~-r_ v _=:~·~!~~-oa~--:!--~=] ~-bset~~~-~~-=:= _---~=~- -==-==-== ~~==~1 
fwo~-eo~~-ed: --~ ~ ~- --~- : --=-~-=·--· ~~ -~~1 

Attended site and found the unit running on arrival . The 1 !' 
equipment was checked over with no fault found and I 
the unit returned to normal service. Additional j 
Comments by Engineer: report lift lntermltanly not i 
working. found lift working on arrival. checked over no I' 

fault found lift In service. 

I 

I 
I 
L _____ _ ---·-- ---------

11 

I 
i 
I 
[ _____________ _ 

I 
I 
I 

I 
I 

__ j 
[oecs•ried · · ____ l _______ _!J_·=.=_ ____ --:=1 Feiwtolni!I'Name ---· --------. 
Dec:t .. ;e Reason -------- I ----- ---------c r Customer 

Totaln.,;:;~-;: ·r--· ·- --i~o ---==--- -··- _]I j Slgnedoate&Time _. _. __ _ For Signature 

~Travel .to ;-e . ..::..=-=:...--:=:... 0:03 .::-:=------~ I 
------- __ L ----- ____ I '------------"--
.--~-- ----·-------·-·---· --------------------
1 Attending !nglneer(s) I ....__....__ --- ·- --- ----- .... I Engineer Name 

~- ---------
1 J Hattley (58387) 

~--_-----+---

-- -- -T'"----~ -----..---·r - -·- ·- ---· ---- ----· .. --- - -~ 
Date Site Site Time Travel 

. Attended j Arrival Depart ' on site l to site CUstomer Slgnaffs 
-·· _, - -- --.. ... - .• .I ---·------ --- - ·- ----- -
- ·-- 13/~~~~-~~:~21:~_3 ___ ~2~ -~~L ___ , _______ ------ N/A 

·L _______ _ 
----------' 

ELAGIQJP 
A d~!llmcf011s LUI roglsll!red In EnglniiOidW;ies, No 14T.lS8 
RoglstllredOillco: Cl'ltnolckPa'll Buldng 5GrDlftl Flacr, 5611 CNsv.ld<H!gh Raad, londm W4 5YF 
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• 1r EXPRESs .. "' 

Lifts Alliance 
Group 

ri----- ..-~---- ------; 

~~J=ob~~;=~-==~--~~C=M=9=Y=Z=O======~= , 
1 Unit Number I PD807174 _____ ::_ _______ ::J 

l a.stomer Order Number ::=:IiATRicK -_ --~--- --_] 
[Parts IJsed-------·- -

·--·---------~----, 

Grenfeil Tower 
Grenfell Road 
London Wll lTG 

i--------
1 

I 
I 
I 
I 

funtt Rei~ -I Ho9o _ -----------==-~~--=-.:.J 1 
llili8cifse.vica\rJstt Report -. r 14/02/2017-----~--1 1 _____ :-::-:-c-----

~oiinpleted 1 v jM!sUSetAccoamase ! ___ :J :o-bSemiiioN. 
j woltciiCompl.ted -- - -------- ----1 

r:~:~~ ~~~-~~d~:~n~ ~~ -;~:u~ -~lth- ~-~ ~~;~- ~~- s;~~ -.·-I 
j ~

1 

repair was completed to resolve the Issue and the 

I 
unit returned to normai service Additional Comments I , 
by Engineer: various faults I 

I ! 

11 
I I 

ElAGra.p 
A -Ion al Ob Ud roglaiB<ed In Englorod orod Will os, No 1•T.l6B 
Roglalaral omca: Ctd"""ckf'ilr~ BUiclng 5 GriUld Floa. 568 Chlavolck High Rcad,lallalW4 SYF 

------
·-·-~ 

! ··-- -- -----1 
I 

I 

I 
I 

PDR00000048_0073 
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Lifts Alliance 
Group 

------, fPBih usBd 
- ------- ______ _] , .. 

[Site-AddresS-- ~-Grenfell To·= ---- - l ' 
I Grenfell Road 

1

. 

London Wll lTG 

L _____ ---------------......J I 
r_~~-~.!~~-- ·c~:~oga·~-----=-~--_=-=__ ---:-=--=:1 
~e 0!_ ~~~~,t~~-I~=-- oa/o3/~Q~L-~=-~---l I 

EXPRESs 
e . . . 

[~TY~ ___ -__ L_--· - -- M~-------~-=-:-:-J L ______ --- --- -- ---- ------
~~-~~5--~-~!~~d-- ------ ---~~~--~--~ -~:--=~ r·ot!sUvatlons -----· 
I As part of the scheduled maintenance visit, the below Items were I r Ml--;;;-~-~cl;~n-dow~ r;qul;d --~-~ce - builde~;--h~ve . 

I 
checked by our engineer and found to be serviceable : 

1 
completed works. seals leaking slightly on gear. door 

I 
operater needs setting up once builders have completed I 

, car Enclosure and COP works. there is an earth on thr ground floor display 
j Emergency Alarm system which is blowing fuses in the psu2unlt. contractors have • 

I 
Indicators and Call Buttons I ; glued display plate to wall and will create damage to 

I 
Aoor Levels and Selector ! wall . custmer action required new car door hanger 
Machine and Brake 11 rollers have been fitted. recommend igl car lighting and 
Operation of car Doors ' car fan have a separate feed lgl done nov visit dec visit 
Car Top 
Shalt Equipment 
Pit and Underside of Car 

I 
I 
I 
I 

!I 
! L_____ _ ____ .. _________ _ 
I [TcitaiTiiil80n s.te-r=_ ___ =- 2.oo ---=-=--=::=:1 

J (§~_!~to~- I ----0~----------=:J 
lCust ---- -~- - - --l 
,--~'~----- -1 

I I Customer 

:===] ~-~--~-=-J ~=~~=:J 
-, A-tt-e~~-E-ng-J~-1{-s) _____ --- --- =-=--=-=====~- · -----· · 
1---;~glneer ~n:., ·- -- - --1 T .;rte-·r Site ~1-- -~r,;,;;;· r:;M;;;;-; -- - - - H- In_---~ 

___ ~-Att~ ... ~-- ~Jt on site ~-0 site . Cl.lstomer Slgnciffs [o smalley (ss-o2-9i____ 08/03/17 o8:oo 1o:oo 2.00- ·o.oo---------------·--- N/A 

N 

I Dedlne Reason 

l ______ _ 
El.AGrCI.II 
A d,jslm oiOIIslld registered In England a-d wales, No 14T.l68 
Reglsll!red Ofllce: CHs-.lck Pa1<. BUidng 5 Grlllrd Floor, 566 CHs-.lckHigh Road, Unb1 W4 5'fF 

PDR00000048_007 4 
PDR00000048/74



Lifts Alliance 
Group 

.. 
e a1 

[Job Nurnbw I t:'N3ZJ9 "] I CUstomer Order Number 

~~==~==============~ I Unit Number I PD807174 Parts Used 

r-IISite AddnDs - - - ·-- ~ 
Grenfell Tower 

t Grenfell Road 

L' London W111TG 

=====-~=========~ ~eranca I H090 J L. 

~~ oa=ta=ar~Se=rv=lc:o=_=v=l&lt:=Ra=:port==--r---2-2-/0_3_/.:.:20=1=7==-=_=:=J~ _____ _ 

:=[JOi=ob=Cot=m:::::=-.,.=et::::;ed=- =l====y====r=M=IIR=-='=Acc=Da=-=:mage=== _ _.J 

w:.=:ond round the """ runnl~ o-n-a-~val ~~e 
equipment was checked over with no fault found and 
the urilt returned to normal service. 

Observations 

2o15s5553 I 
1 ------l 

IL=_ 

1

~ Raason NI I t ...,_.,~ ------- Customer 

. Unavailable 
~::::;:;;:..==~=~====:=.::======== 1 Signed Date • nme For Signature 

;;!T;::ot;::a:;:l n;::me:::;:on~Sit::;;e=~====oo::.·1s::0o=======_j~-J [_________ __L _________ _J 

[Tot~~ T_ra_v!'_t_o _Sit_e _[ 
--------------·- - --·---------------

N/A 

! Attending Engineer( a) 

I- - Engineer Na;.-- -_- -- r-o;;;--_,--Slt;-rsih-·jTi;;. I Travel 
. ____ _j -~~-t~':'! 1 Antval J De~rt l ~~site to .. te 

22/til7 14:40 15:30 0.50 0.10 

CUStomer Slgnoffs 

D Smalley (55029) 

ElA Gta.op 
AcNatmaf.Q.IIILid rogLs~.:ltn ErgtnniWIII•. No 1473611 
Roglolllted Olftca: ChflrolckPar~ EIUIIIng 5 Gtanl Float, 5ell Chl .... dl High Raed, Llnlal W4 5'fF 
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Lifts Alliance 
Group 

jJabNumber I CN3VV7 

[ Urilt Number PD807174 

I Site A~··--,---G-re-n:~-T-o-w-er _ ___ _ 

Grenfell Road 

I London Wl11TG 

L 
I Unit Reference H090 

a 

I Vi 

!oateotServlea VWt Repent 01/04/2017 j 

[la~~~!_ -~---.l".'•n•JAa:~~~=:=J 

I Worb eon.,leted-===-==--=--------~l I Attended site and found an Issue with a landing 

I door/gate hanger roller. A part was replaced to. resolve 
the Issue and the unit returned to normal service 

I Additional Comments by Engineer: rep carried out to I I landing haner roller half way returnln tomorrow 1 

[Decnn.ct I N J 
fDecl1ne Reason j_ I l 
[Total nme on Site L 11~00 __ __] 

I Total Travel" to Slta I 1.00 _I 

Attending Englnear(s) 

ep 

[O.tomar Order Number 

Parts Used 

Observations 
---

Q&stomer Name 

Signed Data • nme 

-

Engineer Name I Data I Site I SiteJ nma I Travel I 
Attended Antval Depart on site to site 

M satblam (58463) 01/04/17 o1:oo 18:oo 11.00 1.oo i 1 

ElA~ 
A dhlatm d Oil a Ud regia-In ~In! ond Walos, No 1473611 
Regia- Oillcc CliiWcl< P1ri<. &lid~ 5 Gran! Flea-, 5611 ChiiWdl High Rood, l..cnla1 W4 5YF 

~t~ 
.. t. EXPRESs 

201655430 

Customer 
Unavailable 
For Signature 

Olstomer Signoffs 

N/A 

PDR00000048_0076 
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Lifts Alliance 
Group 

i it EXPRESs ,. 

Job Number 
-------------- -] ----·- T --------

--------- -~~~rorder~~- J. ______ _ ___ _ 
~'!_~-~-r- ._l Pbil6'7174 -----=-=--=---] r·PartsUsed ------- - ·-·--- ------------------I 
;§iteA~- ... , ------=-------.--------1 '------ - --------- - -- --·[ 
1 

I Grenfell Tower I 

!_ --- ___ _l~~::'::~·:__ _______ j ,I 

~_t.;;n Raf~_-1 Ho9o ___ ·---J 
1 

[D;IteOi 5etVIa!ViStt "RaiXiit -]--ii2i04/20i7----~ l----- I 
I -------------J l jc;i,-c:oq;.~~]____ v ~ Mlsu5e_l~~__mage __ r__ ~ · obselvatlons 

fworks eon1dateii--
... --·-- ----·- -- --·- ---j 

t- - -- ---
Attended site and found an Issue with a landing 
door/gate hanger roller. A part was replaced to resolve 
the Issue and the unit returned to normal service 
Additional Comments by Engineer: supplied and fitted 
nElW gal hanger rollers run tested all floors lift In service · 

I I 

I ! 

---·-J ___ j @8den.id- ---c·---:-:-N- =:1 r -----·--·--..-------~ 

~~=====~ r~~-- ----1 c-: 11 3~ 
1 T~al Tl_me_ o_n_Sit_e _ __L 11.00 ~ _ r--- =::.:.==::::::=:.:::::::::=====-:====J l. Signed_ .• Date • Time _ 

~maiT~~e~: ____ ~l.~O~o _______ _ 

Customer 
Unavailable 
For Signature 

I Attencania enGineer(s-) ----- ------ --------·-- I 

[~-- ~~;;-------~A;!~~~~~-oe~~l !~~ [ f:~T----- __ O&o~SI~fs____ -=-~~ _ J 

1 M Battram (58463) 02/04/17 07:00 18:00 11.00 LOO i, N/A j 
r----1------------ ----"~ ---~ 

I I 
I 

l--------------------------------------------
____ ] 

E1AG11141 
A dlllllal afOds Ud roglsll!rlldln ~lordS'lCIWolas, No 147366 
Rill IS-otllcot CH...tct<Plr1<. BLild\"9 5Granl Floo-, 5ee CNS>IId<High Road. La1dal W4 5YF 

PDR00000048_0077 
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Lifts Alliance 
Group 

e t:l 

r "' I 
EXPRESs .. . 

~bNumber -=oJ CPll~-~ J ~~_§_rifer~-~J~ -2-o1_7_o_~-2-13-_-_-_--_-_-=_-=_---, ___ 1 

____ :.=_=-~ "Pa.t5_Useci _____ ·--- ---- --------- ----, 
I runlt Number LPoao1114 

f- ·------------ .... --- --··-------- -l 
Site Addressl 

Grenfell Tower 
Grenfell Road 
London Wll 1TG 

_______ j I I 
L~-~~[~-- ---~=--=o=s=,=oG=/=2=0-1-7 -_-· l 1

1

, ___ _ I Date of Sllnrlc:e VISit Report --~- ~ _ 

l~ob Camplet~_I ___ Y _____ LMJsuse/Acc Damage l_ ___ l WbSeiYattons _____ - ------------ -·-- ------, 
r------ ·- ~---- ----------·--

1 otlcS~~ .. ~·=:-~ --·-·--==-l 
I Attended site and found an Issue with a car door/gate 

operator. The equipment was adjusted and the unit 
returned to normal service Additional Comments by 
Engineer: door limit cam adjusted to suit 

·-------__ __j l _________ ---
I Declined -------...-,------:N::- -:J I CUstomer Name -----_-·- i 

r·-·-

1".-.._ I - ~ ·---~ 
1 Signed Date • Time 

~~onSite L 1.30 _J ,-------·-- -· 

Customer 
Unavailable 
For Signature 

!r::::T,..-:ot:-a:-::1 T=-ra-v-:el:-:-t -o -=Sit::-e---,1' 0.00 ] [_____ j ___ _ 

·----·- -· __________ j 
ELAGfQ.IP 
A dlisiCJldOIIs Ud registered In Engllni....S Wale, No 1•7386 
Roglsll!red otllco; Chlsv.lck~ lkildng 5Grllftl Flacr, 5611 Chlsv.lck High Roii!,IJ:nbl W4 5YF 
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Lifts Alliance 
Group 

'lob Number ; CP-1QD1 

.. 
I e 

-·--1 ~ c:Ustomar Onler Number 
L . 

juritt Number ___ T PDB07l74 _______ -"] I Parte Used __ 

::::,Sft=e=A=dd=. rea=~--=:==~~=====--------, 
1 Grenfell Tower 
1 Grenfell Road I London Wll lTG 

I._ __ =-=:==================~ 
~tRef-;;;nce H090 _j 
!DatevfServlceVIslt Report 07/06/2017 I 
[lob C:O~ __ L_v __ :=L~tAa:_~ll• _l_=-:J 
[woib~teted --------------·---
:· ---

i Attended site and found an Issue with a landing 
door/gate lock. The equipment was adjusted and the 
unit returned to normal service Additional Comments 
by Engineer: adjusted 1st floor smoke baffle, stopping 
doors closing 

! ............ __ _ 
i 

I Dedlned _ I N :==J Olstorner !'fame 

... l 201709655 

·-;;::::;=:;1--~1 ==============;:I 
~=:;:::,;==:;;:=~============~ Sl,nM Date • n rn. 

::;l"'=at::":;.:'n;.me=o;::"=Sft::;;:e=~====l::.o::o======___j==: r-----------
l!~~~rav_eJ_t_o_sat• ___ L ___ --=oc:...o::..:o=--______ __. _ 

I Attending !nglneer(s) 
--T-• 

EXPRESS 

_ ___ ] 

I 

--------~ 

Customer 
Unavailable 
For Signab.Jre 

i 
I 
I 

I 
I 

r----e:;;;;..~--- TAt=·~ J A:: ... [ o.S:~ I o~':. I Travel 
to site CUstomer Slgnoffe 

I A.,.,... (585191 ______ ·- 07/~~/17--~-~:3~ -~~~--- 1.00-

I 

0.00 

I 

____ _j 
~Grill.!> 
A cilia Ill! rl Olla Ud rogilll!ndln Ervlard ard Walao, No 147368 
Rogla- O!llca CtloWdc Par!<, Blililng 5 Grcu"d Fkxr, 5158 CtloWdcHigh Rtrld,lal:lcn W4 5YF 

PDR00000048_0079 
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