
To: Sales at PSB[Sales@psbuk.com] 
Cc: Aftercare[Aftercare@jswright.co.uk] 
From: Aftercare 
Sent: Tue 06/06/2017 9:14:22 AM 
Subject: JSW11670 - Grenfell Tower 

Good morning, 

We have received a defect from our clients Rydon Maintenance informing us that the AOVs are not opening up at Grenfell Tower. 

We would like to arrange an appointment for your engineer and an engineer from DCS to attend to this defect together to resolve 
this issue. 

Can you please advise us when you would be able to attend to this defect and we will arrange this appointment with DCS? 

Thanks in advance. 

Kind regards, 

Antony Willmott 
Aftercare Administrator 
Head Office 
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