From: Claire Williams <clwilliams@kctmo.org.uk>

Sent: 13 July 2015 12:29
To: REED Neil
Subject: Grenfell lift issues
Neil

This is the report from Mike Sapsford of Gerald Honey regarding the outstanding issues:
EXTRACT

| am not sure if you are aware of what the introduction of the new floor numbering system on the lifts has had on
the landing indicator displays? At the moment the correct floor numbers are being displayed on the landing
indicators, however, the direction arrow and associated ‘gong’ is 3 floors out of step. Consequently when a lift stops
on say floor 20 the arrow and gong sounds on floor 23 although the lift is not at that floor.

| hope this is clearer than information you have had before!

Thanks

Claire Williams
Project Manager

aﬂ’-‘f:‘.j?
ot l-y E ’
L =

a: The Network Hub, 292a Kensal Road, London, W10 5BE
5% Before printing, please think about the environment

This e-mail message has been scanned for Viruses and Content and cleared by MailMarshal

DISCLAIMER:

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom
they are addressed. If you have received this email in error please notify the System Administrator. This
message may contain confidential

information and is intended only for the individual named. If you are not the named addressee you should
not disseminate, distribute

or copy this email.

Please note that any views or opinions presented in this email are solely those of the author and do not
necessarily represent

those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any
attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any
damage caused by any Virus transmitted by this email.

RYDOOL | 000046208/



