
From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Claire 

Gary Martin 
14 August 2015 08:18 
Claire Williams; Lynda Prentice; Christina Stephanou 
Simon Lawrence 
RE: 56 Grenfell: new windows 

I've been up to see Mr Patel this morning and he is correct. One of his windows is very stiff and the restraining lock 
is missing on the other one. 

I have passed this on to the window fitters who will be back on site on Monday and they will attend and rectify first 
thing. 

Regards 

Gary Martin 
Site Manager 
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From: Claire Williams [mailto:clwilliams@kctmo.orq.ukl 
Sent: 13 August 2015 12:54 
To: Lynda Prentice; Gary Martin; Christina Stephanou 
Subject: 56 Grenfell: new windows 

Hi 

Can you please go back to Mr Patel's flat and rectify the 2 problems he has cited? 

Thanks 

Claire Williams 
Project Manager 

t: 
m: 
a: The Network Hub, 292a Kensal Road, London, W10 5BE 

~Before printing, please think about the environment 

From:_ u[mTIQaiillltQoj: lllliiiiiiiiiii~------------------------------------------------------­

Sent: 13 August 2015 12:15 
To: Claire Williams; lprentice@rvdon.co.uk 
Subject: new windows 

hello claire, 

new windows have fitted in my flat.i have signed for it as ok, but 
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there are couple of problems with two windows. 

one i can't open and another one has the child safety catch missing. not good . 

i tried to called lynda, but no answer. 

can you please pass on the message. 

regards 

spate I 

no 56 
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