From: David Hughes

Sent: 25 May 2016 08:29

To: Ben Bailey (BenBailey@harleyfacades.co.uk)

Cc: Lynda Prentice; Steve Blake; James Clifton

Subject: RE: 171 Window Damage - client instruction required
Hi Ben

Please can you arrange for the necessary parts to fix the kitchen window in 171 — Taff visited the flat so should know
what’s needed.

Please treat this e-mail as instruction to proceed
Any questions, please give me a call
Kind regards

Dave

David Hughes

From: Claire Williams [mailto:clwilliams@kctmo.org.uk]

Sent: 24 May 2016 11:55

To: David Hughes

Cc: Lynda Prentice; Ben Bailey (BenBailey@harleyfacades.co.uk); Steve Blake
Subject: RE: 171 Window Damage - client instruction required

Dave

Please carry out the work to get this window repaired. Housing management are writing to them saying in future
this will be a recharge item because of their poor use of the window.

Thanks

Claire Williams
Project Manager

t:
m:
a: The Network Hub, 292a Kensal Road, London, W10 5BE

ﬁ Before printing, please think about the environment

From: David Hughes [mailto:dhughes@rydon.co.uk]
Sent: 24 May 2016 08:48
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To: Claire Williams
Cc: Lynda Prentice; Ben Bailey (BenBailey@harleyfacades.co.uk); Steve Blake
Subject: 171 Window Damage - client instruction required

Hi Claire

We've had the residents from 171 report that the window in their kitchen is broken again.

This is the second time that the same window has been broken and it is due to damage caused by the residents.
They are levering the window open to put the flexible vent from their tumble dryer out to fresh air.

The first damage was caused by the same issue but we fixed this free of charge and showed the residents how to
use the window properly.

We will require an instruction from the TMO to fix it this time as it’s is not a defect.
Please can you instruct us to proceed.

Any questions, please give me a call

Kind regards

Dave

David Hughes

Marlborough House, War}ior Square, St Leonards on Sea, East Sussex, TN37 6BG. W couk
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This e-mail (including any attachments) is transmitted subject to Rydon Group e-mail terms as published on its website. If you have
received this e-mail in error please e-mail the sender by replying to this message. Details of the Company registration numbers and
registered offices to which this e-mail relates are also published on its website.

;’E Please consider the environment before printing this email.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This e-mail message has been scanned for Viruses and Content and cleared by MailMarshal

DISCLAIMER:

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom
they are addressed. If you have received this email in error please notify the System Administrator. This
message may contain confidential

information and is intended only for the individual named. If you are not the named addressee you should
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not disseminate, distribute
or copy this email.

Please note that any views or opinions presented in this email are solely those of the author and do not
necessarily represent

those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any
attachments for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any
damage caused by any Virus transmitted by this email.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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