
Message 

From: David Hughes [/O=RYDON HOLDINGS LTD/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=DHUGHES] 

Sent: 12/06/2017 14:48:55 
To: Tom Bishop [tbishop@rydon.co.uk] 

Subject: FW: Grenfell defects- flat 3 just contacted me 

Attachments: Grenfell Defects Tracker(+ Trades).xlsx 

Hi tom 

Please see defects tracker attached with trades added 

Also e-m ail below from Cl a ire 

Kind regards 

Dave 

David Hughes 

Rydon Maintenance Ltd 

From: Claire Williams [mailto:clwilliams@kctmo.org.uk] 
Sent: 12 June 2017 14:03 
To: David Hughes 
Subject: Grenfell defects - flat 3 just contacted me 

Hi 

Can we put 3 things on the list here, the first one maybe needs more information, which I have asked our maintenance 
team for: 

1 We blockage- resident says that it regularly happens and waste flows into her bathroom. This was last 
reported on 16 Jan, but I was not able to gauge from resident what happened when our maintenance team 
went there- so I have asked them for feedback. 

2 Mice- she says she is getting mice, so any pipework entry holes need to be filled with wirewool. She said 
she had seen a mouse in her sitting room, but was not able to identify any entry points. 

3 Mobile and radio signal variable- she is on EE, and also says her radio signal is iffy. Can we just talk 
through this, as I am not clear what we can do anything. 

The resident has arthritis and has recently been hospitalised but is ok now. 

I said I would ring her for access when you were up and were doing the defects rectification. Do you have your list yet 
for me to see, and any idea when remediation works will be carried out? 

Thanks 
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Claire Williams 
Project Manager 
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