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~?~r:~E~:~~~;~:~;;~;£0)'~\~tr:~L!H)~(j~:S\~~~J;,,:;;:~~~~;iF~{~~~;;,~ 
n>ay leak m to thr• f""'( tnc"' ! •'-•<Ys mfc<~t1f~d ~t !he t>n•<-• th:1• '~" Uwrn J<t/1'\ nr.> wa~··~·' ; . .cr<A<.l 
throuoh lhe Hili th;r,:. \\'(l\.l'd nc·l hw .. •!" nc:·r:urrcd ! do nr.>! tr'tA!t N~•o h/!.) n·;f-' tf,•s '' furu,0 r · 
concFrn f01 res•\Jents w;n, !1nl lhp H!\J n~ ll!e h>·~•>N:Ji 'Nn•Jir.l V•.i'.i< th'" ;;·•:tdp<-) rou~f, '>'l~ ,/~he 
fi3t however. I V>'<l!'- lohJ that H1<>re was a "h"'!! H~ lh• •qm~, >,/><';r;n tf,;·it Hd·s t.h<1 :~,_·,1 n,,5 ,._.<\'h so 
the HllJ wouid not llave bk:·<hcd \he e•·•t I do nnt \<now rei a:: t/r.~; 1o'•':l rn<'\ l~'<n 

Most rc:s•>tents \VP•c h;~ppy lhAI IIH'V '"'''ol!kl he At/f.• !o rnntrq! lr·t~•r o~om h•>Jt t/J ;Jhw ti'A rWJ 
was mst;;Hed as they had ne CO!>l!\)i t.Hev•o•r:>!y C><~:>t,hi! h.>HPt had a U5r,,!,a>•<;~;d sr;f~.>,rr, 
wt11ch I th;nl<. t11f';1nt lht" hc.~t;np for !hP whoro towt·~l wns <>Jii!d;rd on br S•l mo~'t'<; rf thf') !(!¥ 

and svv•tched ol1 fer the olh?! s;x autonlat;(.ai!y 'rrespecl,..,te of what the Nf'athet C<Y;d,~<;ns 
wero 

lssues or comp!a;nts ra;sed by res;dents would bt~ deait ... nth m vanou,-, wa fS lf then: .n:v; an 
1ssue m;s~;~(i by a res;dent such as the wmdow wou!d not close ptop~.>Jriy I ·N<Y-.>/} I•Sr\ t'r<B 

res;dent a!ong w•th a s;te manager or a contractor and try to sort the ;ssue out there and then. 
the ma;onty of 1ssues would be sorted out thiS way. If there was a forma; complarnt th1s NO>,;id 

be entered onto a log whtch was prov;ded to the Client 1 would provrde detaw::. ot ~r,e 
complamt to tt1e Client e1ther by phone or ema!l: the contact at the Client was Cia;re ''/N!;arns 
There were also monthly meet;ngs w1th the Client where complamts were discussed and 
CJa:re would also come to our off1ce from t1me to time. 

11, The majority of the complaints related to the Client, some were longstanding issues tnat d1d 
not relate to the Project Occasionally, complaints would be escalated internall-y to Chnstma or 
Nikki or to a site manager for contact to be made with a contractor. 

12. I do not recal\ any complaints regarding cladding, AOVs or fire doors. Other than compiamts 
regarding the HIU, I only recall complaints in respect of the windows and the fans instai'ed •n 
the kitchens. Residents were concerned that the window size was smaller and so the amount 
at daylight would be reduced and existing blinds would not fit following the change to the new 
windows. l passed these concerns on to the Client Other window issues related to open:n-; 
and closing them properly; I believe a manual was prepared by the Client which was prov:ded 
to res1dents. 

13. The new fans in the kitchen were noisy. I recall that it was a manufacturing issue which was 
eventually resolved. I kept the residents up to date with the progress of repairs. 

14. There were occasions where residents made a compensation claim for damage caused to 
their belongings as a result of the works. The decision on whether to pay compensation was 
Rydon's but 1 would lia1se w1th the resident and the contractor, if one was mvo!ved, to obta1n 
the detailS and keep the resident up to date with the matter. The Client would be mvolved if 
the resident or leaseholder was not happy with the outcome. Claims by residents for 
replacement blinds or curtains following the installation of new windows would be a decisron 
for the Client. 

15. The Clerk of Works was involved towards the end of the Project to inspect the works I do not 
know whether any complaints were reported to the Clerk of Works but I arranged . 
appointments for them to inspect the flats. I also attended some of the inspections m order to 
introduce the Clerk of Works to the residents and to provide reassurance to the residents of 
who they were. 1 had no involvement in the actual inspection carried out by the Clerk of 
Works. 

OR~ Signed .................. ,,,,. ............ . 

Dated .. \.~ .. \ .. ~ . ..)..~.Q 
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