
Dear Resident, 

Re: Fire Safety in your home 

Kensington & Chelsea TMO Ltd 
Network Hub 
292a Kensal Road 
LONDON 
W10 SBE 

Janice Wray 

Telephone: 

September 2016 

Domestic fires are not uncommon and so it's possible that at some stage there could be a 
fire in your home. Therefore, it is important to consider how you would respond and in 
particular how you would escape. Your escape would be via your flat entrance door and 
out of the block's main entrance door. In the event of a fire in your home, your safety 
would depend on two things: 

1. how quickly you were alerted to the fire 
2. how quickly you can get out of your front door. 

The most effective way to get early warning of fire in your home is to have an operational 
smoke alarm installed in the correct location and to test it regularly. The TMO has been 
installing electrically-powered heat and smoke alarms within tenanted dwellimgs and so 
your home should have these already fitted. If there is not already a smoke alarm in your 
home please let us know so that we~ this work. Also we would urge you to 
contact the London Fire Brigade on -and request a Home Fire Safety Visit 
(please see enclosed leaflet). The Fire Brigade will visit, offer fire safety advice specific to 
your home and fit a smoke alarm. 

To enable a quick escape in case of fire, it is imperative that you keep your hallway clear 
of obstructions - especially things which burn easily or could present a trip hazard. 
Communal corridors, lobbies etc. must also be kept clear of obstructions and stored items 
so you can quickly and safely escape the building if necessary. 

If a fire breaks out in your home please take this action: 

1. Do not try to put out the fire unless you are sure you can do so safely. 
2. Immediately leave the room where the fire is and close the door behind you. 
3. Tell everyone in your flat there is a fire and instruct them to leave the flat with you. 
4. Close the front door and leave the block immediately. Use the stairs and NOT THE 

LIFT. 
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5. Call the Fire Brigade by dialling 999 or 112, giving the operator your telephone number 
and asking for the Fire Brigade. When the Fire Brigade answers, say clearly- "Fire at 
(give your name and address including the postcode)". 

6. Wait for the Fire Brigade to repeat the address before replacing the receiver. 

The Fire Risk Assessment for your block confirms that if there is a fire elsewhere in your 
block you will initially be safe to remain in your home. However, if heat, flames or smoke 
from a fire enter your home OR if the Fire Brigade or TMO staff instruct you to leave then 
you should leave your flat, closing the front door behind you, and exit the building. 
Remember, you can leave the building at any time that you wish to do so in the event of 
any emergency 

Fire resisting self closing doors 
Your flat entrance door and doors to stairways, communal landings and corridors in your 
block are fire doors. They are designed to slow the spread of fire and smoke to ensure 
that should you need to leave the building you can do so safely. These doors can only 
operate effectively if they are not propped/jammed in the open position. Please do not 
wedge these doors open and do report any defective doors to us. 

Main causes of fire in the home 
The Fire Brigade confirms that most fires in the home occur due to carelessness or misuse 
of electrical or gas appliances. More than half of home fires are caused by cooking 
accidents. The other main causes of home fires are careless use of matches and 
cigarettes, candles, airing clothes on or near fan and space heaters, not using fire guards, 
covering storage or convector heaters or using portable heaters close to curtains and 
faulty electrics (appliances, wiring and overloaded sockets). Please take care when using 
any of the above in your home. 
If you have any ~rns or queries about this letter please contact the Health & 
Safety Team on-

Yours faithfully 

Janice Wray 
TMO Health, Safety & Facilities Manager 
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