
Kensif)gton TMQ 
&Chelsea 

From: Emma Kelly fmailto:ekelly@rydon.co.uk] 
Sent: 28 March 201712:29 
To: Claire Williams <clwilliams@kctmo.org.uk> 
Cc: David Hughes <dhughes@rydon.co.uk>; James Clifton <jclifton@rydon.co.uk> 
Subject: Abortive Defects- Grenfell tower 

Good afternoon 

Please be advised that our contractor has attended and reported the following properties have been attended to 
however on arrival it seems that they are due to misuse and not deemed to be defects for which Rydon are 
responsible for. 

As such we will close this from our system as Abortive. 

Address 

153 Grenfell Tower Grenfell Road Notting Barns London 

173 Grenfel! Tower Grenfell Road Notting Barns London 

72 Grenfell Tower Grenfell Road Notting Barns London 

4 Grenfell Tower Grenfell Road Notting Barns London 

Kind regards 

Em m a 

Emma Kelly 
l\1aintenance co-ordinator 

~-Rydon Maintenance Ltd 
Rydon House, Station Road, forest Row, East Sussex, RH18 SDW. 

Defect Reported 

Tilt and Turn window stiff 

Draughty Window 

Window hanging off 

Window lock not working 

This e-mail (including any attachments) is transmitted subject to Rydon Group e-mail terms as published on its website. If you have 
received this e-mail in error please e-mail the sender by replying to this message. Details of the Company registration numbers and 
registered offices to which this e·mail relates are also published on its J!!!.~Q~~ . 
.Jl Please consider lhe environment before printing this email. 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://W\\•w.symanteccloud.com 
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