To: Dolan, Matthew[Matthew .Dolan@triio.co.uk}

From: Johnson, Stephen

Sent: Thur 23/03/2017 11:48:13 AM

Importance: Normal

Subject: FW: EXT || RE: Independent Health and safety inspector for Grenfell Tower URGENT H&S matter
Received: Thur 23/03/2017 11:48:15 AM

Matt
As below, Grenfell seems to be growing arms and legs, | am dealing with Mary and will be phoning her shortly.

They are requesting Director level NG attendance tomorrow.

Regards

Stephen Johnson
Design Manager

ERIOY is a joint venture partnership between WMorrison Utility Services and Skanska Construction UK,
A gas distribution strategic partner.
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Please consider the environment before printing this email.

From:Ryan, Mary X [mailto:Mary.Ryan@nationalgrid.com]

Sent: 23 March 2017 11:34

To: Johnson, Stephen

Subject: Fwd: EXT || RE: Independent Health and safety inspector for Grenfell Tower URGENT H&S matter

Sent from my iPhone
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To: Dolan, Matthew[Matthew .Dolan@triio.co.uk}

From: Johnson, Stephen

Sent: Thur 23/03/2017 11:48:13 AM

Importance: Normal

Subject: FW: EXT || RE: Independent Health and safety inspector for Grenfell Tower URGENT H&S matter
Received: Thur 23/03/2017 11:48:15 AM

Matt
As below, Grenfell seems to be growing arms and legs, | am dealing with Mary and will be phoning her shortly.

They are requesting Director level NG attendance tomorrow.

Regards

Stephen Johnson
Design Manager

ERIOY is a joint venture partnership between WMorrison Utility Services and Skanska Construction UK,
A gas distribution strategic partner.
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Please consider the environment before printing this email.

From:Ryan, Mary X [mailto:Mary.Ryan@nationalgrid.com]

Sent: 23 March 2017 11:34

To: Johnson, Stephen

Subject: Fwd: EXT || RE: Independent Health and safety inspector for Grenfell Tower URGENT H&S matter

Sent from my iPhone
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Begin forwarded message:

From: ".box.customer.escalations" <customerescalations@nationalgrid.com>

Date: 23 March 2017 at 11:22:16 GMT

To: "Ryan, Mary X" <Mary.Rvan@nationalgrid.com>

Ce: "Garrard, Peter" <Peter. Garrard(@nationalgrid.com>

Subject: FW: EXT || RE: Independent Health and safety inspector for Grenfell Tower URGENT H&S
matter

And further correspondence

Craig Wilmot
Escalated Complaints Supervisor

Customer Care Team
Business Services
National Grid Gas Distribution Limited

t. I
m.

e.Craig.wilmot@nationalgrid.com

From:Anthony Cheney [mailto:acheney@kctmo.org.uk]

Sent: 23 March 2017 10:58

To: 'Loveday, Martin'

Cc: .box.customer.escalations; 'cerianne.talbot@triio.co.uk’; 'Hasan, Alpaslan’

Subject: EXT || RE: Independent Health and safety inspector for Grenfell Tower URGENT H&S matter
Importance: High

Martin
| am again chasing you for responses which is totally unacceptable.

Please can this escalation email provide me with the contact number and email of the most senior director at
National Grid who will be able 1o deal with these matters

The TMo is now having request from both residents and counsellors to investigate the install at Grenfell tower as
they deem it unsafe.

They are requesting HSE, LFB and independent assessments and will not pursuing the TMO in this regard.
I expect a full response and expect somecne will meet me on site tomorrow of director level

I look forward to contact ASAP today

Anthony Cheney
Head of Contract Management {Interim), Assets & Regeneration

t: I

<image001.jpg>
w: www.kctmo.org.uk
a: The Network Hub, 292a Kensal Road, London, W10 5BE

%%E?Eefbm printing, please think about the environment
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Begin forwarded message:

From: ".box.customer.escalations" <customerescalations@nationalgrid.com>

Date: 23 March 2017 at 11:22:16 GMT

To: "Ryan, Mary X" <Mary.Rvan@nationalgrid.com>

Ce: "Garrard, Peter" <Peter. Garrard(@nationalgrid.com>

Subject: FW: EXT || RE: Independent Health and safety inspector for Grenfell Tower URGENT H&S
matter

And further correspondence

Craig Wilmot
Escalated Complaints Supervisor

Customer Care Team
Business Services
National Grid Gas Distribution Limited

«
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e.Craig.wilmot@nationalgrid.com

From:Anthony Cheney [mailto:acheney@kctmo.org.uk]

Sent: 23 March 2017 10:58

To: 'Loveday, Martin'

Cc: .box.customer.escalations; 'cerianne.talbot@triio.co.uk’; 'Hasan, Alpaslan’

Subject: EXT || RE: Independent Health and safety inspector for Grenfell Tower URGENT H&S matter
Importance: High

Martin
| am again chasing you for responses which is totally unacceptable.

Please can this escalation email provide me with the contact number and email of the most senior director at
National Grid who will be able 1o deal with these matters

The TMo is now having request from both residents and counsellors to investigate the install at Grenfell tower as
they deem it unsafe.

They are requesting HSE, LFB and independent assessments and will not pursuing the TMO in this regard.
I expect a full response and expect somecne will meet me on site tomorrow of director level

I look forward to contact ASAP today

Anthony Cheney

Head of Contract Management {Interim), Assets & Regeneration

t:
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From:Anthony Cheney

Sent: 22 March 2017 16:35

To: 'Loveday, Martin' <Martin.Loveday@iriio.co.uk>

Cec: ‘customerescalations@nationalgrid.com' <customerescalations@nationalgrid.com>
Subject: FW: Independent Health and safety inspector for Grenfell Tower

Importance: High

Martin

Can you please escalate Grenfell Tower within your organisation and arrange a response to the below and my other
current emails ASAP.

It would be prudent that someone senior from National Grid come and meet with the TMO to explain your position
as NG will be asked a number of questions in relation to this project from any number of regulatory and inspection
bodies,

Please can you respond today

Thanks

Anthony Cheney
Head of Contract Management {interim), Assets & Regeneration

t:

<image001.jpg>

w: www . ketmo.org. uk
a: The Network Hub, 292a Kensal Road, London, W10 5BE

W%%m@ printing, please think about the environment

From:Janice Wray

Sent: 22 March 2017 16:32

To: Anthony Cheney <acheney@kctmo.org.ulk>; Charlie Saul <csaul@kctmo.org.uk>
Subject: FW: Independent Health and safety inspector for Grenfell Tower
importance: High

Hi Anthony & Charlie

More pressure on this one — have we had a response from NG on the fire-rated boxing-in of the riser in the stairwell
yet? Can we chase please

Please advise
Thanks
Janice

Janice Wray

TMO Health, Safety & Facilities Manager
t: I

<image001.jpg>

W www.kctmo.org.uk
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From:Anthony Cheney

Sent: 22 March 2017 16:35

To: 'Loveday, Martin' <Martin.Loveday@iriio.co.uk>

Cec: ‘customerescalations@nationalgrid.com' <customerescalations@nationalgrid.com>
Subject: FW: Independent Health and safety inspector for Grenfell Tower

Importance: High

Martin

Can you please escalate Grenfell Tower within your organisation and arrange a response to the below and my other
current emails ASAP.

It would be prudent that someone senior from National Grid come and meet with the TMO to explain your position
as NG will be asked a number of questions in relation to this project from any number of regulatory and inspection
bodies,

Please can you respond today

Thanks

Anthony Cheney
Head of Contract Management {interim), Assets & Regeneration

t: I
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From:Janice Wray

Sent: 22 March 2017 16:32

To: Anthony Cheney <acheney@kctmo.org.ulk>; Charlie Saul <csaul@kctmo.org.uk>
Subject: FW: Independent Health and safety inspector for Grenfell Tower
importance: High

Hi Anthony & Charlie

More pressure on this one — have we had a response from NG on the fire-rated boxing-in of the riser in the stairwell
yet? Can we chase please

Please advise
Thanks
Janice

Janice Wray

TMO Health, Safety & Facilities Manager
t: [
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a: 292a Kensal Road, London, W10 5BE.

W%Eﬁef’w& printing, please think about the environment

From:Robert Black

Sent: 22 March 2017 16:29

To: Sacha Jevans <sjievans@kctmo.org.uk>; Janice Wray <jwray@kctmo.org.uk>; Yvonne Birch
<ybirch@kctmo.org.uk>; Finance Director Barbara Mathews <_; Gill Petford
<gpetford@kctmo.org.uk>

Subject: Fwd: Independent Health and safety inspector for Grenfell Tower

Dear team

Please review and maybe we can pick up tomorrow

Robert

sSent from my Samsung device

-------- Original message --------

From: Judith Blakeman <[} | Qb

Date: 22/03/2017 14:35 (GMT+00:00)
To: Laura.Johnson@rbke.gov.uk, Robert Black <rblack@kctmo.org.uk>

Cc: cllr.atkinson@rbke.gov.uk, clirlasharie@rbke.gov.uk i
'Miguel Manuel Ferreira Alves'

marta.memoli@localgovernance.co.uk, 'Nick
Burton' N , Nicola Bartholomew <nbartholomew@kctmo.org. uk>, Millicent
Williams <mwilliams@kctmo.org.uk>, 'Eddie daffarn’ <} G
lancwestra@gmail.com, 'Grenfell Tower Leaseholder's Association’
<Grenfelll eascholdersAssociation@hotmail.co.uk>
Subject: RE: Independent Health and safety inspector for Grenfell Tower

Dear Ms Johnson and Mr Black

Please find below a request from the Grenfell Leaseholders’ Association for funding either from the
Council or from the TMO to pay for an independent health and safety adviser to look into the
matters outlined by Mr Awoderu.

Clir Judith Blakeman

TRI000001145/7
TRIOOUuu 1 140_uuur



a: 292a Kensal Road, London, W10 5BE.
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From:Robert Black

Sent: 22 March 2017 16:29

To: Sacha Jevans <sjievans@kctmo.org.uk>; Janice Wray <jwray@kctmo.org.uk>; Yvonne Birch
<ybirch@kctmo.org.uk>; Finance Director Barbara Mathews <_>; Gill Petford
<gpetford@kctmo.org.uk>

Subject: Fwd: Independent Health and safety inspector for Grenfell Tower

Dear team

Please review and maybe we can pick up tomorrow

Robert

sSent from my Samsung device

-------- Original message --------

From: Judith Blakeman <[ 0
Date: 22/03/2017 14:35 (GMT+00:00)

To: Laura.Johnson(@rbke.gov.uk, Robert Black <rblack@kctmo.org.uk>
Cc: cllr.atkinson@rbke gov.uk, cllrlasharic@rbkc.gov.uk

Miguel Manuel Ferreira Alves'

'Shanti Patel' < maria.memoli@localgovernance.co.uk, 'Nick
, Nicola Bartholomew <nbartholomew@kctmo.org uk>, Millicent

>

Burton' <
Williams <mwilliams@ketmo.org.uk>, 'Eddie daffarn’ <
lancwestra@gmail.com, 'Grenfell Tower Leascholder's Association’
<Grenfelll eascholdersAssociation@hotmail.co.uk>

Subject: RE: Independent Health and safety inspector for Grenfell Tower

2

Dear Ms Johnson and Mr Black

Please find below a request from the Grenfell Leaseholders’ Association for funding either from the
Council or from the TMO to pay for an independent health and safety adviser to look into the
matters outlined by Mr Awoderu.

Clir Judith Blakeman
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From:Grenfell Tower Leaseholder's Association [mailto:GrenfeliLeaseholdersAssociation@hotmail.co.uk]
Sent: 22 March 2017 13:33

To: Judith Blakeman

Cc: diratkinson@rbke.gov.uk; ¢ll

r.lasharie@rbke.gov.uk;
¢ Miguel Manuel Ferreira Alves;

Shanti Patel;
nbhartholomew@kcbmo.org.uk; mwilllams@ketmo.org.uk; Eddie daffarn; lancwestra@gmail.com
Subject: Independent Health and safety inspector for Grenfell Tower

Nick Burton;

Dear Cllr. Judith Blakeman,
Thank you for your email to the KCTMO.

Did you manage to get any formal confirmation from the Fire Brigade in relation to our grave concerns of
Fire hazard and health and safety at Grenfell Tower?

On a separate note, we intend to hire the independent Health and Safety inspector to attend the premises to
mspect the following:

1. To carry out full health & Safety inspection of physical aspect of the premises including structural
problem as well as onsite documentation.

2. Observation made and hazard identified

3. Level of Risk ref: to gas pipe at stairwells taking into accounts level of vandalisms and anti-social
elements at Stairwells

4. Any recommendations necessary to ensure ongoing legal compliance

It is important that we inform you as our local senior Councillor for many years along with Notting dale ward
councillors. Could you please kindly seek immediate funding from the KCTMO or the RBKC to pay toward
hiring the independent health and safety advisor as a matter of urgency?

So the inspection can take place in presence of local stakeholders of Lancaster west Estate.

We wait to hear from you urgently.

Best wishes

Tune Awoderu

The Vice Chair of Grenfell Tower Leascholders’ Association

From:Judith Blakeman </

Sent: 20 March 2017 14:36
To: 'Grenfell Tower Leaseholder's Association’
Subject: FW: Gas Pipes at Grenfell Tower

FY1
Judith
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From:Grenfell Tower Leaseholder's Association [mailto:GrenfellLeaseholdersAssociation@hotmail.co.uk]
Sent: 22 March 2017 13:33
To: Judith Blakeman

Cc: clir.atkinson@rbke.gov.uk; clirlasharie@rbke.gov.uk;

Miguel Manuel Ferreira Alves;

Shanti Patel: maria.memoli@localgovernance.co.uk; Nick Burton;
nbhartholomew@kcbmo.org.uk; mwilllams@ketmo.org.uk; Eddie daffarn; lancwestra@gmail.com
Subject: Independent Health and safety inspector for Grenfell Tower

Dear Cllr. Judith Blakeman,
Thank you for your email to the KCTMO.

Did you manage to get any formal confirmation from the Fire Brigade in relation to our grave concerns of
Fire hazard and health and safety at Grenfell Tower?

On a separate note, we intend to hire the independent Health and Safety inspector to attend the premises to
mspect the following:

1. To carry out full health & Safety inspection of physical aspect of the premises including structural
problem as well as onsite documentation.

2. Observation made and hazard identified
3. Level of Risk ref: to gas pipe at stairwells taking into accounts level of vandalisms and anti-social

elements at Stairwells
4. Any recommendations necessary to ensure ongoing legal compliance

It is important that we inform you as our local senior Councillor for many years along with Notting dale ward
councillors. Could you please kindly seek immediate funding from the KCTMO or the RBKC to pay toward
hiring the independent health and safety advisor as a matter of urgency?

So the inspection can take place in presence of local stakeholders of Lancaster west Estate.

We wait to hear from you urgently.

Best wishes

Tune Awoderu

The Vice Chair of Grenfell Tower Leascholders’ Association

From:judith Blakeman <_>

Sent: 20 March 2017 14:36
To: 'Grenfell Tower Leaseholder's Association’
Subject: FW: Gas Pipes at Grenfell Tower

FYI

Judith
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From:Judith Blakeman [mailto: | G

Sent: 20 March 2017 13:18

To: Complaints@kctmo.org.uk

Cc: rhlack@ketmo.org.uk; Peter Maddison (pmaddison@ketmo.org.uk); 'Clir.atkinson@rbke.gov.uk’;
‘clir lasharie@rbke.gov.uk'; iwray@kctmo.org.uk'

Subject: Gas Pipes at Grenfell Tower

Importance: High

Dear Complaints

Following representations from the Grenfell Leaseholders Association and other residents, I am
writing to ask for a full audit by the Fire Brigade of the installation of the gas pipes in the Grenfell
Tower stairwells following recent works undertaken by the National Grid.

They fear that the way these pipes have been installed - without being boxed in or provided with
other protection and with the valves exposed in the stairwell - is very dangerous [see attached
photographs]. They assert that because of the amount of anti-social behaviour in these stairwells,
sooner or later someone will try and undo the valves. Furthermore, they believe that in the event
of a fire in the Tower, if ignited, the pipes will cause an explosion and prevent people exiting the
building.

Neither the ward councillors nor the residents are competent to determine whether in fact this
installation is dangerous or not and we would therefore appreciate formal confirmation from the
Fire Brigade and the TMO that residents’ worries can be allayed.

Kind regards

Clir Judith Blakeman

This e-mail message has been scanned for Viruses and Content and cleared by MailMarshal

DISCLAIMER:

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom
they are addressed. If you have received this email in error please notify the System Administrator. This
message may contain confidential

information and is intended only for the individual named. If you are not the named addressee you should not
disseminate, distribute

or copy this email.

Please note that any views or opinions presented in this email are solely those of the author and do not
necessarily represent

those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any attachments
for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any damage caused by
any Virus transmitted by this email.
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From:Judith Blakeman [mailto: || G

Sent: 20 March 2017 13:18

To: Complaints@kctmo.org.uk

Cc: rhlack@ketmo.org.uk; Peter Maddison (pmaddison@ketmo.org.uk); 'Clir.atkinson@rbke.gov.uk’;
‘clir lasharie@rbke.gov.uk'; iwray@kctmo.org.uk'

Subject: Gas Pipes at Grenfell Tower

Importance: High

Dear Complaints

Following representations from the Grenfell Leaseholders Association and other residents, I am
writing to ask for a full audit by the Fire Brigade of the installation of the gas pipes in the Grenfell
Tower stairwells following recent works undertaken by the National Grid.

They fear that the way these pipes have been installed - without being boxed in or provided with
other protection and with the valves exposed in the stairwell - is very dangerous [see attached
photographs]. They assert that because of the amount of anti-social behaviour in these stairwells,
sooner or later someone will try and undo the valves. Furthermore, they believe that in the event
of a fire in the Tower, if ignited, the pipes will cause an explosion and prevent people exiting the
building.

Neither the ward councillors nor the residents are competent to determine whether in fact this
installation is dangerous or not and we would therefore appreciate formal confirmation from the
Fire Brigade and the TMO that residents’ worries can be allayed.

Kind regards

Clir Judith Blakeman

This e-mail message has been scanned for Viruses and Content and cleared by MailMarshal

DISCLAIMER:

This E-mail and any files transmitted with are intended solely for the use of the individual or entity to whom
they are addressed. If you have received this email in error please notify the System Administrator. This
message may contain confidential

information and is intended only for the individual named. If you are not the named addressee you should not
disseminate, distribute

or copy this email.

Please note that any views or opinions presented in this email are solely those of the author and do not
necessarily represent

those of Kensington & Chelsea TMO Ltd Finally, the recipient should check this email and any attachments
for the presence of viruses. Kensington & Chelsea TMO Ltd accepts no liability for any damage caused by
any Virus transmitted by this email.

TRI1000001145/12

TRIOUuLU I 140_wuiz



This e-mail, and any attachments are strictly confidential and intended for the addressee(s) only. The content may also
contain legal, professional or other privileged information. If you are not the intended recipient, please notify the sender
immediately and then delete the e-mail and any attachments. You should not disclose, copy or take any action in reliance
on this transmission.

You may report the matter by contacting us via our UK Contacts Page or our US Contacts Page (accessed by clicking on
the appropriate link)

Please ensure you have adequate virus protection before you open or detach any documents from this transmission.
National Grid plc and its affiliates do not accept any liability for viruses. An e-mail reply to this address may be subject to
montitoring for operational reasons or lawful business practices.

For the registered information on the UK operating companies within the National Grid group please use the attached
link: http://www.nationalgrid.com/corporate/legal/registeredoffices.htm
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This e-mail, and any attachments are strictly confidential and intended for the addressee(s) only. The content may also
contain legal, professional or other privileged information. If you are not the intended recipient, please notify the sender
immediately and then delete the e-mail and any attachments. You should not disclose, copy or take any action in reliance
on this transmission.

You may report the matter by contacting us via our UK Contacts Page or our US Contacts Page (accessed by clicking on
the appropriate link)

Please ensure you have adequate virus protection before you open or detach any documents from this transmission.
National Grid plc and its affiliates do not accept any liability for viruses. An e-mail reply to this address may be subject to
montitoring for operational reasons or lawful business practices.

For the registered information on the UK operating companies within the National Grid group please use the attached
link: http://www.nationalgrid.com/corporate/legal/registeredoffices.htm
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