
Paul Dunkerton 
Lancaster West Estate 
Grenfall Tower 
Grenfall Road 
London W111TQ 

Dear Mr Dunkerton 

_(~) 

Royal Repairs 
Com ware/a!, Ll!tmd(y ;md Dome::Jtic Appliance$, 

FDst Fri~mily S-2:v/ca!~, Ovur ;!o Year.s ExperirmcrJ 

"(e]: 

1'01: 

fRHE CC IE ~ V fE lO 
0 9 JU~ 2013 

____ __ ... _______ _ 

12 June 20 13 

Re~ Inspection to Properties located in Grenfell Tower 

As requested, Royal Repairs were Instructed to carry our checks to all appliances (as reported) on the 
properties listed in the spreadsheet supplied by KTMO. Please find attached spreadsheet detailing all 
Items/electrical household goods which were found to be faulty caused by an electrical surge to the 
bu ilding. 

INSPECTIONS 

• Afl Inspections were carried out to the properties where engineers mana9ed to gain access. These 
can be found on the spreadsheet. 

ACCESS 

'•' Where access was gained to the properties notes are appropriately recorded. Where no written 
data appears, our engineers did not gain access. 

DATA RECORDING: 

• Fu ll details of the residents affected personal effects were made and are listed retrospectively In 
the aforementioned spread sheet. The following was undertaken: 

t.v:tt%5:ta 
PH ILl PS 

• All Plugs were checked; 

• All items listed are no longer of use because of "smoke" emitting from 
Item, have stop working following surge 

• The general faults found related to malfunction of blown Internal circuit 
boards and mains filters and hence beyond economical repair, 

F~st & friendly Service 
Rcpnirs nml Gervkc UrJdertaken on ulllllJljor mAnufacturers incln!lfor: 
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Cont .. .. /2 

Comm~tchr.f, Larmdry ami.Vomestlc Appliimcf1s, 
Fast r:riendly Services, Over .?.0 't'EJ<1rs E: .. perience 

Tel 
Te~ 

We trust that the information recorded Is satisfactory for KTMO's records. Should you require any further 
assistance please do not hesitate to contact us. 

Address date 

fiat 73 30th May 

flat 105 30th May 

flat 111 30th May 

fiat 116 30th May 

flat 121 sth June 

flat 123 30th May 

flat 126 30th May 

flat 124 30th May 

flat 131 5th june 

flat 132 30th May 

flat 133 30th May 

flat 134 5th June 

[YT!Jl>m 
PHILIPS 

Record of notes following ln!>pection 

' 
-- R.oY:al Repairs notes ~:~.- ,-_ 

FINE- NO ITEMS TO RECORD 

Son flxed the CD Player 

Panasonlc 40" TV- blown up, Panasonic Digl Box blown l!E_ 

John Lewis 6ft Freezer, swan Microwave, Smart Meter 

Computer, speakers not working 

Bush Micro CD Player Stereo System with MW/FM Tuner. Class 1 Laser Product, Phillips DVD 
3800 Model No: DVP3800/98, Technomate Digital Satellite Receiver: Model No. TM3000D, 
Bush Freeview Box serial No; MMB86706173, Sony 30" Television: Model No. WEGA, Hitachi 
Microwave- (resident has thrown out), Phil lips Kettle. Fridge Bulb, Sony 16" Monitor 

Fridge making noise, Siemens Kettle, Kitchen Aid Blender, Panasonlc Microwave, Apple I mac, 
Bang & Olusen 24" , Stoves Gas Built-In cooker GOO GR 

NO ENTRY MADE 

NO ENTRY MADE 

NO ITEMS TO RECORD 

Samsung Phone Charger, Nokla Phone Charger, Sony VCR, Sony 28" 1V !Phone Charger, 
Inspiration Dell PC, ST Broadband, BT Home Phone 

Items checked and confirmed not working; BOSCH Washing Machine Model No. 
WFB4001GB/Ol FDB006, Sony AC Ada~tor - VGP/AC 19V14 19.Sv, Creative GIGA Works T20 
Ref. ZYMF154571GROGZ8 7J, Panasonic Home Phone Model No. KXTG8061E 

Fast~· friendly R2rvlce 
Rep" Irs anti Se!Tice midutll~<en on all major )tlllnufacturcr~ including: 

[llit1 ·L::lmJimtili ~:.K 

Rel(ht•retl Ortice: 9 Delmore Avenue, Hsyes, Middlesox, Ull4 ORn 
VAT. No. 912 'IBlO 30 
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Flat 166 

flat 171 

Flat 173 

flat 174 

flat 176 

Flat 181 

Flat 183 

flat 184 

flat 185 

flat 186 

flat 191 

flat 193 

flat 191 

Flat 194 

Flat 196 

flat 202 

bHt~rn 
PH ILl PS 

30th May 

30th May 

5th June 

30th May 

30th May 

30th May 

30th May 

5th June 

5th June 

5th June 

30th May 

30th May 

30th May 

'I' epatrs 
Commorclaf, Lmmdry <.md .Domo~tic Appliances, 

Fast Friandly SeiVIces, 01'Rr ;.1) Years t:~ ..... ·perfence 

Tel 
Toi 

MIRA ADVANCE Thermostat Power Shower, Cookworks BOOw Microwave, TALK TLAK Wireless 
Router 

Cookworks Microwave, Servis Freezer, Sky Box, Hotpoint Washing Machine 

28 11 ORION TV, 14" SWISSTEC TV & DVD, Hewlett Packard Computer, 14" Phillips Desk Desk 
Top Screen, Panasonic Hand Radio 

SKY plus Box, Sony VCR Vldo Model no; SLV/F900 UX 

Computer Working, Calsbro Music Amplifier with speaker 

Hitachi Radio 8" x 4" 

Roadstar Radio Alarm Cloc, I Phone Alarm Phone Dock (!home), Ryamn Shredder, Brevi lie Iron, 
Xbox 360, Hlnari Microwave, HeHo Kitty Radio Alarm, I Phone 4S Phone Charger, Samsung 
Phone Charger, Lenaro laptop Charger, John Lewis Slim Digital House Phone, LG American 
Style Fridge 

No Access" Unavallable 

No Access- Unavailable 

No Access- Unavailable 

No Access- Unavailable 

Hotpolnt Fridge Freezer Model No: El175 (Faulty) 

Satellite Box (502900 Challenger) 

~ ~ N\ 
Samsung 2 hlng Machi xxcel7, IP e Charger, 1 " ulti J1tt-7 Ml~ ;=~L pCharger, 2846 /OlS•tellte/N~ 
(Te nomat S itte Box, 24" amsung TV, BTTelephone . 

FINE- NOTHING TO RECORD 

No Access - Unavailable 

F~st & friendly Service 
ltcpairs and Scryicc undcrta ltcn on uU mnjor rannufRdu.rcrs including: 

F.:r.Prt ~ ~ .... 

Hcl(b lercd O!fice: 9 Rclmore Avenue. Hoycs, Middl•scx, UJJ4 ORil 
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flat 141 

flat 143 

flat 144 

Flat 146 

flat 152 

flat 153 

flat 154 

Flat 155 

flat 156 

flat 161 

flat 163 

flat 164 

flat 165 

G~ rm:rn 
PH ILI PS 

30th IYtay 

30th May 

30th May 

30th May 

5th June 

30th May 

30th May 

30th May 

5th June 

30th May 

Sth June 

30th May 

30th May 

Commercia/1 Laundry and !Jomec,~/c App:Jances1 

Fiisl Friendly S2iV/ce!J, Over 20 Year~ r=:cpetHmce 

HEAD Digital SO 7400 Challenger, Morphy Richards 800w Mclrowave Model No. AG8208KF, 
Motorola Home Phone Model No: C12011 Zanuusi Washing Machine Model No: ZWG6141P, 
Matsui Alarm Radio Alarm Clock X2- Model No. Co ROSOl, Portable CD Player- FCD SOOUSB 

lndeslt Washing Machine W1XE127, Key Meter, Hitachi TV 20", Phillips1V 32", Orion VCR, 
Tech nom ate Satellte Box, Packard Bell PC, summary Screen 14" Netgear Router, Phillips House 
Phone 

False Claim -ALL FINE, NOTHING TO RECORD 

FINE- NOTHING TO RECORD 

lndesit Washing Machine Model No. WIB11 Type LB2006C - FWNP4ECL1100 

FINE - NOTHING TO RECORD 

E-System PC, 14" Monitor 

Laptop Charger {Apple), LG 40" TV 
Aquarius Washing Machine Model No. WF210P, Hotpolnt Dryer 30101594, BOSCH KGU320 
1GB/OS, Monitors: 19'' TIME TFT LCD Model No. VT988, 17" Hewlett Packard Model No. 
PX849A, Compaq PC: Model No. 57390UK - Serial No. CZB42DOBR2, Hewlett Parckard Printer · 
PhotoSmart C410D, Sky Standard Modem: Model No. SSID SKY57422, BT Synergy Phone 3505, 
Alltec 221 AMP Speaker System 

Phflllps Ala rm Clock, Panasonlc House Phone, CompaQ Laptop Charger, Evotel 22" TV, 
Acquistrc solutions DVD Player, Acquisltic Solu t ions surround Sound 

Hotpolnt Washing Machine WF566P Type LB2 006 TRF, Russell Hobbs Silver Microwave Model 
No: RHM2017, summerVJdeo Baby Monitor (has been replaced), Shower Pump, Samsung 
phone Charger - (Paid £12.00 to replace), Camera Charger {Paid £12.00 to replace) 

Compaq PC Model No. EVO DSOO Serial No. SFF 845 ESB CTO, Erollnk Digital S. Recorder 
Model: EL/30201R, Microwave: Model587096 (MOO); Binatone Home Phone Moel No: 5069 

TENANT NOT IN UPON ATIENDANCE 

Fn~t & fliendly r~en ice 
Rcp.tirs and Sen·ice underta ken on all mnjot· m~tnufu cturers lncludlug: 

Eih'IJ [· Ufflffli\CD s..rv:l ... 

:•.: rJc<.li'>.llu ,, 9iiti!rl'cr~ ZAHUSSI 

Rcgislcre'l Office: 9 Belmore Avenue, II JlYCS, Middlesex, UB4 ORn 
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flat 203 30th May 

flat 204 5th June 

flat 2os 

Flat 206 

Yours sincerely 

lee Witter 
Royal Repairs 

h~fffittl 

PHILIPS 

~J 

Royal • • epatrs 
Commercld, Utunc!ry llnri Domestic: Appll;mr;q-?, 
Ft:St Friimcily Sorvlcl;ls, Ovor 20 Ye;lrs Exper/Mca 

Tel: 
Tel: 

Reclining Chair, 42" Sony TV Bravia, Sony DVD Recorder, lndesit Washing Machine WIXE167, 
Packard Bell Touch PC1 Holst Transactive 

Samsung Fridge: Model No: RLS2VPBTB (Silver), Samsung Phone Charger, lphone 5 Charger, 
Boro House Phone Model64047, Digital SHtellite Receiver, lpad 2 Mod. Charger, Note: Internet 
Replaced. 
No Access - Unavailable 

No Access- unavailable 

FRst & friendly Scn·i~l! 

llcpRh's n•l!l Service undert3ken on all major mnnufllchlrcrs lndntllng: 

[t{rJJJ J;; ICi#t!·hlti1J scrv.; .• 
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