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OPERATOR: Hello, Fire Brigade.

CALLER: Yeah, all right. There's a fire in my building and -

OPERATOR: What road - what building are you in?

CALLER: Grenfell Tower.

OPERATOR: Grenfell Tower, okay. We are there, we're dealing with it, okay? D... -

CALLER: I'm scared and I've got three young kids and I'm pregnant, I don't know what

to do.

OPERATOR: No. Can you get to a window, get some fresh air?

CALLER: Yeah, but -

OPERATOR: What, what floor are you on?

Digital transcript of WordWave International Ltd, trading as DTI
8th Floor 1165 Fleet Street I London 1 EC4A 2DY
Phone: +44 (0) 207 404 1400
Web : www.DTIGlobal.com I Email: ukclientedtiplobaLeu DTI

LFB00000662_0001



CALLER: On the 181h floor. We need to get out.

OPERATOR: 18th.

CALLER: Yes.

OPERATOR: Okay, yeah. The fire's on the forth.

CALLER: Okay.

OPERATOR: Okay. If it -

CALLER: Are we safe?

OPEATOR: I, I obviously can't, erm, I don't, I don't know, I mean, if, if you can get to the

window and get some air.

CALLER: There's no smoke in my house yet but -

OPERATOR: There's no smoke in your house yet?

CALLER: No, but I tried to get out to go through the fire escape and there's just thick

black smoke.

OPERATOR: Is that the - so if you can stay in your flat and block it up, okay? Just try to

keep calm and get some fresh air by the window.
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CALLER: Okay.

OPERATOR: Yes? And what floor are you on?

CALLER: I'm on the 18'h. Please send someone.

OPERATOR: Okay. I'll let them know you're there, okay?

CALLER: All right, okay.

OPERATOR: All right, thank you, bye.
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