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OPERATOR: Fire brigade.

CALLER: There's flames coming out of the top of the roof, darlin', come and get

me. I've (inaudible).

OPERATOR: I know, I know, can you get yourself.

CALLER: I can see the flames coming down my flat, darlin'.

OPERATOR: Right, can you get out of the building?

CALLER: No, I can't see a thing.

OPERATOR: Why can't you leave?

CALLER: Because it's too dark, I don't (several inaudible words). Darlin', I'm 67

years of age, I can't be running —

OPERATOR: Are you on your own?

CALLER: Yes, I'm on my own.

OPERATOR: Okay. We're advising — what floor are you on?

CALLER: Oh my, the times I've told everyone, 22 ! Please, love.

OPERATOR: Right, we're advising people — listen to me, we're advising people to

leave the building.
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CALLER: It don't take an hour (several inaudible words)

OPERATOR: Okay.

CALLER: (Several inaudible words). I can see the flames, come and get me!

OPERATOR: Can you —

CALLER: Come and get me!

OPERATOR: We are trying to get to you but it's very difficult so you may have to

OPERATOR 2:

OPERATOR:

leave the building yourself. You need to cover yourself with wet

towels, wet sheets.

(inaudible)

Has he cleared? Okay, thanks.
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