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OPERATOR: Fire Brigade. Hello. (inaudible)

CALLER: There's, there's a fire. I'm on the 22nd floor.

OPERATOR: Yeah. Is it Grenfell Tower?

CALLER: Yeah, yeah.

OPERATOR: Yeah. We're, we're on our way to that already.

CALLER: Yes. I can see ya darling, yeah -

OPERATOR: Okay. We're on our way.

CALLER: - but it's terrible up here.

OPERATOR: Just — yeah, just —

CALLER: You can't see a hand in front of ya.

OPERATOR: Listen. Just make sure that you put some, erm, towels and

CALLER:

OPERATOR:

CALLER:
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things down to stop the smoke coming in, okay?

All right then, darling. Thank you.

All right then. Thank you for your call.

I'll tell all the rest, all right.
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OPERATOR: Okay then, all right.

CALLER: Thank you. Bye.

OPERATOR: (overspeaking)

CALLER: 22 1, yeah. Thank you, bye.

OPERATOR: 22 1. Thank you.
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