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OPERATOR: Flat 249 on the 22" floor. His wife is in Sheerness on holiday and she, she

has spoken to her husband but he’s not answering now. Hello, it's Kent Fire

and Rescue Service. Hello, | understand you can't talk, talk a lot but your wife

has just called me and we have let London Fire Service know what flat

number you are in, okay?

CALLER: How long are you gonna be?

OPERATOR: Well they're trying to get people out of flats now.

CALLER: Okay, well it’s starting to go where | am on the stairs.

OPERATOR: Okay, if you're - are your doors closed?

CALLER: I’m on the stairs now.

OPERATOR: You're on the stairway? Do you know what floors you're on?
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CALLER: Help me. Pllf...
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