Event: PI_D2_GTIRT17-
00570_SECTION_3_999_T_FSG_76096b_012948_[JljoJ
Date: 00:54:56
Interviewer:
Interviewee:
Also present:
JESSICA: Mum.
OPERATOR: Hello?
JESSICA: Mum.
OPERATOR: Hello, it's the Fire Brigade.
JESSICA: Mum!
OPERATOR: Hello, can you hear me?
JESSICA: There’s a kitchen, there’s a kitchen on fire.
OPERATOR: There’s, there’s a fire in your kitchen, did you say?
JESSICA: Hello, there’s a fire in the building.
OPERATOR: In the building? What's the name of the building?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Um, Grenfell Tower.

Grenfell Tower, okay. We’re there at the moment. What floor are

you on? Hello?

W11 1CQ.

What floor are you on in Grenfell Tower?

23.

Sorry?

The top floor, 23. Please can you hurry up?

The top floor, 23. We’re already there. We've got -

(Inaudible)

Listen, listen -

Please can you hurry up? Please can you hurry up?

Listen to me. We've got 20 fire engines there with you, okay?

(Several inaudible words) come up. Please.

They're, they’re fighting the fire. It’'s four floors below you -
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Are they downstairs?

The fire’s on the fourth floor. They’re there at the moment fighting it,

okay?

Please can you hurry up!

They are - they're there at the moment.

Please, please hurry up!

Listen, listen. Who have you got there with you?

(Inaudible)

Hello?

Please hurry up!

Hello? Listen. Who have you got there with you?

They haven't! They’re not here!

Hello? Listen to me. Who have you got there with you?

Just (Inaudible) myself and my mum (Inaudible).
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Are they all in there with you now?

There’s fire in the house. Please hurry up!

Hello, listen. How many of you are in there?

Er, 2,3,4,5,6,7, 8,9, 10, about 10.

Ten of you in there, all on the top floor, the 23" floor, yeah?

Yes, there’s a fire in the house.

Okay. Is there any smoke coming in?

Yes, there’s a lot of everything(?) (Inaudible).

A lot of smoke. Where’s it coming from, the window or the door?

| don’t know, | don’t know (Inaudible). Can you hurry up?

Okay, calm down, take a deep breath. Where’s the smoking coming

from, the window - (overspeaking)

- there’s smoke coming from everybody’s steps, every fucking house.

Is the smoke coming through the window or the door?

From the floor.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

From the floor?

Yes.

Are you able to block it?

| can't, my whole house is on fire.

Can, can you block the door? Are there any clothes you can put

underneath it?

(Inaudible) close the door.

Make sure it's shut and try and block any gaps.

Please can you hurry up? Please? I'm telling you -

Listen. We've got 20 fire engines fighting the fire below you.

There’s no one coming up.

They can't come up to you yet, the fire’s below you. It's on the fourth

floor, okay?

Already? That'’s too far.

A lot of floors below you. Have you blocked the door?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

They're too far away.

Have you stopped the smoke coming in?

No, there’s too much smoke.

Whereabouts are you? What room are you in?

We’'re in the front doors but there’s a fire at the back. There’s a fire!

Is it actually in your property? lIs it in there with you or -

No, it's not in my property.

- is it just the smoke? It’s just the smoke?

| came out of my house because(?) of the fire (Inaudible)

And whereabouts are you in the building then? Are you still on the

top floor?

Yeah, we’re on the top floor, around the back, in someone’s house.

Okay. Are you, are you all inside? Can you shut the door and block

it?

There’s four fires downstairs.

LFB00000507_0006



OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

CALLER 1:

JESSICA:

OPERATOR:

JESSICA:

Listen -

They're coming up. Please tell them to hurry up.

Listen, listen, keep calm. Are you able to all go inside a room and

block the door?

No, we can't.

All right, explain to me where you are at the minute.

Right, when you - once you come up the stairs, you turn left and go

down...

Okay but are you, are you not inside someone’s flat? Are you

outside in the landing?

Come in. We have to close the door.

Yeah, we’ve closed the front door.

Okay, yep, so go inside, close the front door and try and block

underneath the door to stop the smoke coming in. Towels, bed linen,

anything like that. Have you got any?

(Inaudible)
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Hello? Hello?

Hello.

Is everyone inside the build... - the, the flat now, yeah?

Yeah, everyone’s inside the building but there’s a fire -

And you've shut the door? Okay, I, | know -

We’re all in the corridor.

| know there’s a fire downstairs. There’s not one in there with you,

it's just the smoke, isn't it?

Yeah.

Okay. So -

Try and breathe through the windows.

Sorry? Is it coming through the window?

We can't breathe in here.

Okay, so listen to me, you need to shut the window.

| have(?).
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Have you shut the window?

No. Shut the window!

Get someone to shut the window.

We can’t breathe in here.

If there’s some coming through the window you need to shut the

window.

Yes but we can't close the window.

Why can't you close it? Is it blocked open?

Cos there's already fire already.

Sorry, there’s...?

There’s fire already.

Fire already? Can you see the fire?

Can you see the fire? Can you see the fire? It's out the window.

It’s - is that - has it reached your floor?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

The (Inaudible) fire (Inaudible)

So tell me what you can see. Hello? Hello?

Can you hurry up? Tell them to hurry up.

Tell me what you can see.

We can see the red(?) - | have not seen inside the room but the living

room is spread(?).

Filled with smoke. Have you, have you managed to shut the window

yet?

(Inaudible)

Hello?

Tell them - please can you hurry up?

Has - is anyone -

Please hurry up, please.

Listen to me. You need to try and stop the smoke coming in. Have

you, have you shut the window?

(Inaudible)
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

They are, they’re coming for you but you need to keep yourself safe

until they get there. Hello?

(Inaudible)

Hello? Hello?

Hello.

Hello. Tell me what’s going on.

They're putting on it, they’re trying to put water on it.

Water on what? What - where’s the fire?

(Inaudible) fire.

Where is it?

The living room.

In the living room. Has it spread up to your floor?

It's down on the 20" floor but we’re on the 23" floor but it's

completely smoky outside. Can you hurry up?
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

So, I'm struggling to hear you over the alarm. What was that you

said?

| left the 20" floor. We're all on the 23" floor.

You're all on the 23™ floor?

Yes.

And you said the fire - is there a fire in where you are at the moment?

Yes.

What, what is it that’s on fire? Is it the main, the main fire downstairs

oris it afire in your flat?

There’s afire in - outside the front - outside but it's setting things on

fire.

It's outside. Is it coming from the flats below?

No, no, no!

It's really hard, | can't hear. Hello, are you still there?

Yeah.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Okay. So tell me what - what’s going on at the moment? You've got

smoke coming in, haven't you, yep? So has anyone shut the

window?

No, there’s (Inaudible)

Or can't, can't you get to it? Is it too smoky?

(Inaudible)

Hello?

Hello? Hello?

Hello. You need to explain to me what’s going on.

There’s - the door on the room is gonna explode soon. Please can

you hurry up?

Okay, so you said there’s eight, eight of you in there, yeah?

Around - yeah, ten or something.

Ten, eight or ten and which room are you in?

We’re in - so we're in the front door corridor.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

By the front door? |s there a room that you can get to further away

from the fire where there’s no smoke? A bedroom or the bathroom?

There’s no, there's no (Inaudible), there’s no - there’s nowhere we

can go.

There’s nowhere you can go. There’s no other rooms there that you

can go into?

(Inaudible) can you hurry up before something happens?

They are hurrying up. They’re, they’re trying to get to you, okay? Is

there another room that you can go into?

No. Can you hurry up, please? I'm begging you.

They are. They’re right below you but you need to keep yourself

safe.

What floor are you on? What floor are you on?

They're down below you. They’re fighting the fire from below you,

okay? They're making their way up.

Can we go in there?

There’s, there’s 20 fire - 25 fire engines on their way now, okay?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

No there's not - they’re coming.

They are coming, they’re all below you.

No they’re not!

They are, | promise you, they’re all below you, Grenfell Tower, okay?

Oh my God! (Inaudible) | don't know what to do!

Hello? Hello?

Hello.

The people you've got in there with you, are they your family or are

they people from other flats as well?

I'm not with any family.

You're not with any family?

No.

Okay. What flat number are you in? Do you know the flat number?

Is everyone - is - hello?

| can't breathe.
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OPERATOR: You can't breathe. You need to get down low on the ground. Can

you get low? Everyone get low on the floor.

JESSICA: Everyone get low!

OPERATOR: Is everyone low on the floor now, away from the smoke, yeah?
JESSICA: Yeah.

OPERATOR: Okay, now listen carefully. You need to listen. | know it's scary but

you have to do things to keep safe, okay? So everyone needs to be

low on the ground and you need to try and block the door.

AUTOMATED VOICE: You've been placed on hold, please wait.

OPERATOR: Hello? Hello? They've put me on hold, dunno why it’'s being held(?).

AUTOMATED VOICE: You've been placed on hold, please wait.

JESSICA: Hello?

OPERATOR: Hello. You still there?

JESSICA: Yeah, we’re inside another room.

OPERATOR: You're inside another room. Which room is it, a bedroom or the
bathroom?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

We’re in the bedroom.

IN the bedroom, okay. Is everyone inside there now, yeah?

Yeah.

Okay. Can you shut the door? Use the bed covers, use the bed

covers to block the gaps around the door, okay?

Okay.

Okay, are you doing that now?

Yeah.

Okay, good. Try and stop as much of the smoke coming into the, to

the room, that’s what you need to do, okay? Tell me when you've

done it.

Please can you hurry up, I'm telling -

We are, we’re coming as quick as we can.

No one’s coming up!

| promise you, they’re right below you, they’re making their way up

through the fire but they need to fight the fire as they’re going, okay,
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

so you just need to keep yourself safe. Okay. Have you got the bed

covers around the door now, stopping the smoke?

Yeah.

Yeah?

Er...

Sorry?

Yes.

You have, okay, and is there a window in the room?

Yes.

There is, okay, and is there smoke coming in through the window?

Yes.

You'll need to close that as well. You need to stop the smoke getting

in as much as you can, okay? You need to get that window closed.

(Inaudible)

Have you got that window closed?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Yes but | can't breathe.

| know but you need to get the windows closed. If you keep - the

smoke keep’s coming in, it'll be harder to breathe. You need to close

the window.

Please hurry up, | can't breathe.

We are hurrying, we’re coming as quickly as we can. All the, all the

fire engines are down below you. They’re making their way up,

okay? Have you shut the window? Hello?

Hello?

Have you shut the window?

Yeah, I'm stuffing my face in the pillow.

Okay, that's good. So, so, listen, is the window closed and the doors

are blocked with the, the bed linen, yeah?

(Inaudible)

Have you done those things, yes?

Yeah.

Okay, good. Is everyone low on the floor now?
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JESSICA: Yeah.

OPERATOR: Okay. So get yourself as far away from the window and the door -
stay away from the smoke and get everyone to find a bit of clothing
or a, a bit of linen, pillows, anything, cover their mouths, okay? Don’t

breathe in the smoke, try and keep it out, okay?

JESSICA: Yeah.

OPERATOR: Okay. Is, is everyone doing that, all eight or ten people, yeah?
JESSICA: Yeah.

OPERATOR: Good, okay. Now keep yourselves calm. If anything changes - I'm

gonna stay on the line to you - if anything changes, tell me, okay?

JESSICA: Okay.

OPERATOR: So you said you've got - can you count properly now how many

people you've got in there?

JESSICA: 11
OPERATOR: Sorry?
JESSICA: Like 11.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

You counting?

Yeah.

Okay. When you’ve counted tell, tell me how many you’ve got in

there with you, okay?

(Inaudible), | can't breathe.

| know it's hard. | know it’s scary but the fire engines, they’re coming

up to you, okay? They’re coming as quickly as they can. So how

many, how many have you got in there? Did you count?

(Inaudible)

Sorry, you...?

Like 11.

| can't hear what you're saying.

11!

Are you saying you've got ten in there with you?

Yes.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Yeah, okay, and did, did you look at the flat number when you, when

you went up? Do you know what flat number you're in?

No.

You don’t know, you're just on the 23" floor. Is that right, the 23"

floor?

Yeah.

Okay, all right and, er, anyone else in there at the moment, how are

they? Are they struggling to breathe as well?

Yeah.

Okay and what ages are they? Do you know? Are they older,

younger...?

12(?), I'm, I'm the young... youngest person, one baby and the rest

are adults.

Sorry, you're the...?

12.

12, was that? Hello?

Can you hurry up?
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OPERATOR: Er, we are hurrying, they’re right below you, the fire engines.
They're, they'’re fi... - listen to me, they’re fighting the fire from below
you so it's gonna take them a little while to get to you. There are 23
floors on the building. The fire was on the 4" floor and it's spreading
up but they’re on their way up to you. They'll fight the fire. They'll
get to you really soon, okay? Okay, so tell me how everyone else is

doing in there.

JESSICA: Huh?

OPERATOR: Tell me how everyone else is doing, the oth... - the other -
JESSICA: They’re struggling to breathe.

OPERATOR: They’re struggling to breathe?

JESSICA: Soam .

OPERATOR: Okay, are they all still covering their, their mouths and noses?
JESSICA: Yeah.

OPERATOR: Yep, with towels or anything like that, yeah?

JESSICA: Yes.

OPERATOR: Good, okay. And it's 11 including you, is it?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Yes.

Okay, I'm, just sending a message to the crews now so they know

where you are. So there’s 11 of you on the 23" floor. Do you know

which side of the building you’re on, the front or the back?

(Inaudible)

You don’t, you don't, you don’t know?

No.

Okay, that’s fine. I'm sending a message to them now, okay, so they

know exactly where you are... and you’re in the bedroom, you said,

yeah?

Yes.

Okay.

(Inaudible)

Okay, tell me about the smoke. What's the smoke like now? Is it

better now that you've shut the door and, and the window?

| don't know. | can't see anything, | can't see.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

| know it's real - | know it's hard and | know it’s scary. Is everyone

still low on the ground?

Yes.

Okay, good. Keep low. That's important. Keep away from the

smoke. Ex... explain to me what you can see. What'’s it like at the

moment?

| can't see, | - my head’s in a pillow.

You can't see, your head’s in the pillow?

Yes.

Okay, so you’re just burying your head in the pillow.

Yeah.

Okay. Are you able to talk to the people around you?

Huh?

Are you able to talk to the people around you?

Yeah.

You're able to ask how they're feeling?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

They're feeling sad(?).

Sorry, they're feeling...?

Sad.

Sad, did you say?

Yeah.

Sad but how are they feeling health-wise, breathing? Are they, are

they - can you tell me if anyone’s in any - yeah - more distress than

you are?

Yes.

Yeah? Is that a yes or a no, they are?

Yes!

They are. So someone’s in a worse condition than you are?

Yes, | can't breathe, | can't breathe.

They are coming. They’re coming up to you, okay? | know it’s, it's

scary but they are coming for you, okay, and it'll seem like forever.

Minutes seem like hours, | know, but they’re right below you, okay?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

They are making their way up, | promise. Okay, what's, what’s your

name?

Jessica.

Jessica and how old are you?

12. 12!

12? You're 12 and you haven't got any family in there with you?

No.

No? Whereabouts were they? Are they on a different floor?

At work.

They're at work?

Yeah.

Okay. Do they work nights then? Are they out all night?

Yes.

Okay. Okay, how are you feeling at the moment?

Bad.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

CALLER 2:

JESSICA:

Sad?

Bad!

How’s your, how’s your breathing?

| can't breathe.

You can't breathe. You've still got that pillow there?

Yeah.

Yep? Okay. | know you can't - you're not, you’re not looking

because of the window but can you tell me any - you're not looking

because you've got your head in a pillow but can you tell me

anything else?

No.

You can't? Okay. Is there anyone there at the moment that might

know what flat number you’re in? Anyone -

Which is the flat number?

We’re(?) on(?) 201.

21217
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CALLER 2:

JESSICA:

OPERATOR:

JESSICA:

CALLER 2:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Yeah.

2171.

31717

What's the number? 31717

201.

201.

3117

201.

Three zero one, yeah? 3017

201.

Two. 201. Okay, the person who told you the flat number, does it

belong to him?

No.

No? Is he, is he older than you? Is he, is he an adult?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Yes.

Can you put him on for me for a minute?

No, he can't talk.

Sorry?

He can't talk.

He can't talk. Why can't he talk?

Because he’s struggling.

Because he’s ...? Say that again. | didn’t hear.

He’s struggling.

He’s struggling?

Yeah.

Struggling to breathe?

Yeah.

Okay. | know. | know it's going to -- it's hard, okay? |s he covering

his face, his mouth and nose?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Yeah.

Yeah? Has everyone got a bit of clothing or a towel or something?

Yeah.

Okay, and everyone’s still on the floor, away from the door and the

window, yeah?

Yeah.

Okay. That's good. That's the place where you want to be, okay?

You just need to keep yourself safe until they get there. So, it was -

201 was the flat you were in, yeah?

Yeah.

Okay. I'll send them that message so they know where -- exactly

where you are, yeah? Is there anyone else in there that's someone

older?

Yeah.

Yeah? Are you able to put any of those on?

(Inaudible) | can’t breathe.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

| know you can’t breathe, but is there someone else there a bit older

you can put on?

No.

No? Doesn’t anyone want to talk?

No.

They don’t? Have you asked them?

Yeah.

Yeah? Okay, and they’ve all said no?

Yeah.

Okay. Okay. The bedroom, the room you’re in: tell me about it.

What's it like? Is it a small room?

Small.

It's small? So, you're -- and is that -- and there’s 11 of you in there,

with you included, yeah?

Yeah.

Okay, and are you all pretty far away from the door?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

No, not really.

Not really? Are you able to get any further away, maybe on the ...~

No.

No? Okay. Are you, are you the youngest person in there?

No.

-- or is anyone -- no? Who else is in there?

A baby.

A baby?

Yeah.

Do you know who old the baby is? Is it a very small baby or a

toddler?

Not really.

Not really? You don’t know?

(No reply)
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Hello?

There’s a twoyearold (Inaudible).

A twoyearold? Is that the baby, yeah?

Yeah.

Okay, and how are they doing at the minute?

Really bad.

Really bad? Tell -- what do you mean by really bad? Explain.

They can’t breathe.

They can’t breathe? | know. | know it’s hard to breathe. Okay.

You've got a lot of fire engines below you. Can you hear any of the

sirens?

No.

You can’'t hear them?

No.

You can’t? Okay. Well, | promise you, there’s a lot of them below

you. There’s 25 of them below you making their way up, okay?
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JESSICA: Okay.

OPERATOR: Okay? They’re being as quick as they can, but it’s a big fire, and it’s
going to take them a while to fight their way through it. So, you need
to do all those things | told you, keeping low, and make sure

everyone else is doing it as well, yeah?

JESSICA: Yeah.
OPERATOR: okay?
JESSICA: Okay.
OPERATOR: Okay. So, you said you're 12. Have you got any brothers and

sisters, or are you an only child?

JESSICA: I've got a sister.

OPERATOR: You've got a sister? And whereabouts is she?

JESSICA: She went out with her friend.

OPERATOR: She went out with a friend? So, she won’t be back until later?
JESSICA: Yeah.

OPERATOR: Okay, and what’s her name?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

- So, you're Jessica, and she’s -- your sister’s -

yeah?

Yeah.

Okay. Are you good friends with your sister?
Yeah.

Yeah? Well, she’ll be worried, won't she.

My mum’s outside.

Your mum’s outside?

My mum’s outside.

What do you mean by “outside”?

She told me she was coming here, and she’s outside the building

(Inaudible).
Qutside the -- how do you know that? Has she sent you a message?

She called me.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

CALLER 2:

OPERATOR:

She called you? On a different phone?

Yeah.

Okay. Do you want to have a little word with her? I'll wait on the line

if you want to have a little word with her, yeah?

No.

Was that a no?

| spoke to her already.

Sorry?

| spoke to her already.

You spoke to her already? And what did she say?

She told me to just keep calm and (Inaudible).

Yeah? Yeah, that's good advice. Yeah? So, are you still doing all of

the things that | said to you, yeah?

201, 201.

Hello?
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JESSICA:

OPERATOR:

JESSICA:

CALLER 2:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Hello.

Are you still doing all of those things I've told you to, yeah?

Yeah, but (Several inaudible words)

(Several inaudible words)

Is that the other person talking now? What’s he saying?

He -- | don’t know (Inaudible).

You don’t know? Has he got his mouth covered as well?

(Overspeaking)

Hello?

Hello.

Hello. Are you able to tell me what's going on in the room? Can you

see anything?

No.

You can’t see?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

(Several inaudible words)

Okay, and the person next to you who's talking to you: are they able

to see what’s going on?

Yeah, take it, take it, take it.

Hello?

Hello.

Hello. Are you still there? What did you say --

Yeah.

-- take what? Who were you talking to?

My -- someone next to me.

Someone next to you? And what were you offering them? Was it

the phone?

No, they were going to (Inaudible) open the window.

Okay. If there’s smoke coming in through the window, you need to

close it. If it's clear, you can open it, if it's fresh air.

(Overspeaking)
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Okay, but there was smoke coming in through it, you said, is that

right?

Yeah.

Yeah? So, if there’s smoke coming in from it, it's best to have it

closed, otherwise more smoke will come into the room, okay? So, is

it closed at the moment?

Yeah.

Yeah? Okay. Good. The person next to you: does he want to talk to

me for a little while?

No.

No? He doesn’t want to? Oh, okay.

No.

Okay. Right, how are you feeling at the moment? Breathingwise,

how are you doing? Any better or worse?

No, | can’t breathe.

You can’t breathe? | know. | know it's hard. Try and keep yourself

calm, though, as calm as you can; deep, slow breaths.
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CALLER 2:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

CALLER 2:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

(Several inaudible words)

No, don’t leave!

Was -- is that someone saying they're going to leave the room?

No.

Hello?

(Several inaudible words)

(Several inaudible words)

You need to tell me what’s going on.

(No reply)

Hello?

Hello.

You need to tell me what’s going on in the room.

(Inaudible)

Sorry?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

(No reply)

Is anyone else on the phone to me in the room, or is it just you?

No.

It’s just you?

Yeah.

Okay.

(15 seconds of silence)

(Inaudible)

Okay. you're -- you said you're on the 23" floor, yeah?

Yeah.

And earlier you were saying something about fire. Could you see the

flames coming up through the window? Is that what you meant?

Yeah.

So, they were coming up from quite far below you, or was it really

close below you?
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JESSICA: | can’t see (Several inaudible words).

OPERATOR: just from what you could see before, did the flames look like they

were really close behind -- below you or like --

JESSICA: Yeah.

OPERATOR: -- they were far away? Like they were very close?
JESSICA: Yeah.

OPERATOR: Okay. All right.

(17 seconds of silence)

OPERATOR: Tell me how you’re doing. Keep talking to me.
JESSICA: | can't.
OPERATOR: You can’t? | can hear your breathing’s getting a bit heavy. Take

deep, slow breaths far away from the smoke, yeah? Try and keep

yourself calm. Take deep, slow breaths. Can you still hear me,

yeah?
JESSICA: Yeah.
OPERATOR: Yeah? Okay. Tell me if anything changes in the room, okay?
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JESSICA:

CALLER 2:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Okay.

(29 seconds of silence)

(Several inaudible words)

Yeah.

Has anything changed in there?

No.

No? All still the same, yeah?

Yeah.

Okay. Everyone around you: are you able to tell me what they’re like

at the moment?

They can’t breathe.

They can’t breathe? | know. | know you can’t breathe. But you can’t

see if there’s any smoke in the room with you?

There is, a lot.

There -- sorry, there is ... 7?
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JESSICA: There’s a lot of smoke.

OPERATOR: There’s a lot of smoke? And is it all above you? Are you all sitting

below it, yeah?

JESSICA: Yeah.

OPERATOR: Are y... are you all laying on the floor as low as you can, as low as

you can get, on the floor --

JESSICA: Yeah.

OPERATOR: -- yeah? Okay. It's important you don’t breathe itin. So, keep as

low as you can. Don’t stand up at any point, okay?

JESSICA: Okay.

OPERATOR: There’s a lot of smoke, | know, and | know it'll be hard to breathe, but
keep away from it, and all the firefighters are coming up the stairs;
they’re just coming slowly, because of all the fire. They're working
their way through it, okay, and they’re going to come round door to

door and get everyone out, okay?

JESSICA: Okay.
OPERATOR: And there’s 25 fire engines there. So, there’s a lot of firefighters,
okay?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Okay.

(1 minute 13 seconds of silence)

Are there definitely 11 of you in there? | mean, you counted before --

was it definitely 11, including the baby?

Yeah (Overspeaking)

-- including the baby?

Yeah.

Yeah? So, the -- okay, and how old were the other people? Were

they all adults, other than the baby?

Yeah.

Yeah? Okay, and how many men and women? Did you see?

No.

You didn’'t see? Just adults, yeah?

Yeah.

Okay. So, what, what were you doing? Were you in bed?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Yeah.

Yeah? So, what woke you up? Was it the smoke alarms?

Yeah.

That was good, wasn't it; good smoke alarms.

(13 seconds of silence)

How’s everyone doing? |s anyone couching?

Yeah.

They are? Badly, or just a little bit?

| can’t breathe.

You can’'t breathe? | know. Is anyone coughing a lot?

| can’t breathe!

Keep yourself low. Keep low.

No, it’s not -- don’t leave!

What -- who -- who’s leaving?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

(No reply)

Hello?

Hello?

Who’s leaving?

Don’t leave me.

Who’s leaving?

(No reply)

Jessica?

Yeah.

Who’s leaving? |Is someone leaving the room?

No.

No? What do you mean by, “Don’t leave!” then?

| was being wrong.

Sorry?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

| was wrong.

You were wrong? Did you think someone was leaving but they

weren’'t?

Yeah.

Oh, okay. Good. Yeah, everyone needs to stay in the same room

and stay where they are.

Yeah.

If you go outside, it might be filled with even more smoke. It might be

more dangerous, okay? So, tell everyone they need to stay --

Yeah.

-- in there, yeah? Stay in there, keep low --

Yeah.

-- keep away from the door and the window --

Yeah.

-- okay? The bedroom hasn’t got a bathroom in there, has it?
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JESSICA: They do.

OPERATOR: They do?

JESSICA: Yeah.

OPERATOR: Is it joined to the room? You don’t have to go back outside, do you?
JESSICA: You have to go back outside.

OPERATOR: Okay. Don’t go out there, then. That’s fine. Just stay away from it,

okay? Just stay in the room you’re in. Don’'t open the door.

JESSICA: Yeah.
OPERATOR: Yeah?
JESSICA: Yeah.
OPERATOR: Okay. Good. Good. You're doing really well. You’re being really

brave. | know it's scary, okay?

(34 seconds of silence)

OPERATOR: Hello? Hello? Are you still there?

JESSICA: Hello.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Yeah? Okay. Listen, everyone’s still on the floor, windows and door

closed, and the door --

Yeah.

The door’s got bed linen around it, hasn't it, to stop the smoke

coming in --

Yeah.

-- yeah? Okay. So, listen, the firefighters are coming to you. They

won't be long, okay?

(No reply)

Yeah?

Yeah.

Okay. Are you -- do you want me to stay on the line to you, or are

you okay if | take more calls? Cos there’s a lot more people in the

building.

No, no ...

No? Was that --

(Overspeaking)
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Is that you want me to stay on the line or not?

Yeah.

You do? You want me to stay?

Yeah.

Okay. I'm gonna stay a bit longer, okay? So, you still can’t see

what’s going on in the room?

No.

No? Are you able to peek out a little bit and see, just with your eyes,

not with your mouth?

(No reply)

Have you done that?

(No reply)

Have you had a little look?

No.

No? Are you able to do that for me --
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

OPERATOR:

JESSICA:

OPERATOR:

No.

-- just so you can see what it’s like in the room? Is it cos you're

scared, yeah; you don’t want to?

Yeah.

Okay. If you don’t want to, you don’t have to, but if you can it'd really

help me, to know what’s going on in the room.

| can't.

You can’t? Okay. That's fine. That's fine. So, you said people were

coughing. What are they like now? Are they coughing a lot?

Yeah.

Yeah? Is ...?

(20 seconds of silence)

How are you at the moment? Keep talking to me. Keep telling me

what’s going on.

| can'’t.

You can’t?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Yeah.

| know it's scary and hard, but you need to tell me what’'s going on as

well, yeah? | can only help you if | know what’s going on in the room.

Yeah.

Are you able to tell me anything?

No.

No? Do you want me to leave you alone in there --

No.

-- so you don’t have to talk?

No.

You don’t want me to?

(No reply)

(15 seconds of silence)

Did you see anyone else in the building when you were going up

onto, erm, the 23" floor? Is there anyone else on the same floor?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

No.

Or did you not see anyone?

No.

You didn’'t see anyone? Okay.

(23 seconds of silence)

So, how are you doing?

Bad.

How’s your breathing? |s it worse or the same as before?

Worse.

Worse? A lot worse, or is it getting slowly worse?

A lot.

Alot? Okay. They are fighting their way to you, okay? There’s a

lot -- we’re sending a lot more fire engines. We’re gonna have 40 fire

engines there soon, okay? We’re sending more.

Okay.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Okay? There’s a lot of them there. The other people in the room:

will none of them talk to me still?

No.

No? Have you asked them? Were you able to ask them?

No.

No? Can you just shout out to them?

No.

No? Why not? Why can’'t you shout out to them?

(Overspeaking) (Inaudible)

Sorry?

| can’t.

You can’'t? But they’ll still be able to hear you, even though you've

got your face in the pillow? | can still hear you.

They can hear.

Yeah? Can you ask them?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

(Inaudible)

Are you able to do that?

No.

No?

There’s fire in here!

Is there a fire in there?

Yes.

Where’s it coming through?

Oh my God!

Listen, where’s it coming in through?

The window.

The window? Is everyone away from the window?

No.

No? You need to get as far away from the window as you can.
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

There’s a fire in here!

It's inside?

Oh my God!

It’s in through the window, did you say?

(No reply)

Hello? Hello?

Hello.

You said there’s fire coming in. Are the flames coming in through the

window?

Yeah.

Are they inside the room?

(No reply)

Are they in -- are the flames inside the room?

(No reply)
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OPERATOR:

CALLER 2:

OPERATOR:

CALLER 2:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

CALLER 2:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Hello?

(Inaudible)

Tell me what’s going on.

(Inaudible)

Hello? Jessica?

Yeah?

Can you tell me what's going on?

No.

You can’'t? Is there someone there that can tell me? | need to know

what’s going on.

(Inaudible)

Jessica?

Yeah (Overspeaking)

| need to know what’s going on.

| can’t breathe!
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Hello? Jessica, can you talk to me?

(No reply)

Jessica, can you talk to me?

| can’t breathe!

You said there’s flames coming in. Are they coming into the room?

| can’t breathe.

Jessica, are the flames coming into the room?

Yes! | can’t breathe!

Keep low, and keep away from the window. You need to stay away

from the window.

| can’t! | can’t breathe! | can’t breathe no more!

Jessica, keep on the floor.

| can’t breathe no more!

Are you still on the floor?

LFB00000507_0060



JESSICA: No.

OPERATOR: Have you still got your face covered, yeah? You've got your mouth

and nose covered with the pillow, yeah?

JESSICA: Yeah.

OPERATOR: Is everyone else as well?

JESSICA: Yeah.

OPERATOR: Okay. Good. That's -- keep like that, yeah? Don’t breathe in the

smoke. Keep away from the window.

(21 seconds of silence)

OPERATOR: So, Jessica, tell me what’s going on. Can you describe it to me?
JESSICA: | can’t breathe (Overspeaking)
OPERATOR: | know you can’t breathe, but | can’t see in the room. You need to

describe to me what’s going on, okay? Can you do that? Can you

tell me what’'s going on? | can only help you if | know what’s going

on.
JESSICA: There’s a fire in the room.
OPERATOR: In the room? So, what ...7?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Yeah.

Is the window on fire, or is it inside the room?

Yes.

The window’s on fire? Is it actually in flames?

Yeah.

Okay, and is everyone as far away from it as they can get?

Yeah.

Yeah? And everyone’s still covered their mouths and noses?

Yeah.

Okay. The firefighters are coming, okay? Everything you're telling

me, I’'m letting them know so they know where you are, yeah?

Yeah.

They’re coming as quickly as they can, but keep calm, yeah? Just

keep as calm as you can, okay?

Yeah.
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OPERATOR: And it'd really help me if you can tell me what’s going on in there. |

know it’s hard and scary to look ...

(22 seconds of silence)

OPERATOR: Is everyone okay in there for the moment, yeah?

JESSICA: No.

OPERATOR: No? Why are they not okay? You need to tell me.

JESSICA: What?

OPERATOR: You need to tell me why everyone’s not okay. Explain to me --
JESSICA: Because they can’t breathe no more.

OPERATOR: | know they can’t breathe, but what’s -- you need to tell me what'’s

going on, what everyone’s like. What's happening?

JESSICA: (No reply)

(20 seconds of silence)

OPERATOR: So, Jessica, you told me you didn’t know what side of the building

you were on, the front or the back. Does no one else know as well?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

The back.

the back of the building? Okay. I'm just gonna tell the crews, okay?

Yeah.

So, by the back, do you mean away from the front door where you go

in, yeah? The back of the building away from the front entrance?

No, the first bedroom.

Sorry, the first ... ?

The first bedroom.

| can’'t hear what you’re saying.

The first bedroom.

The first ... 7?

Bedroom.

The first bedroom?

Yeah.
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OPERATOR: But is the flat to the back of the building? So, the -- you go in through

the front door; is the far side of the building, away from the door,

yeah?
JESSICA: Yeah.
OPERATOR: Okay.

(37 seconds of silence)

OPERATOR: You're doing really well, Jessica. You're being really brave, yeah?

You know that, don’t you?

JESSICA: Yeah.

OPERATOR: Yeah? Your mum: she’s downstairs still. Has she tried to call you
again?

JESSICA: No.

OPERATOR: No? Okay. She’s down there with the firefighters, okay?

JESSICA: Okay.

OPERATOR: There’s a lot of them down there. They’re all trying to get to you.

There’s a lot of other people in the building as well, yeah?

(10 seconds of silence)
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Okay. I'm just gonna speak to the crews at the moment, just for a

minute. I'll be a second, okay?

Okay.

(23 seconds of silence)

Jessica?

Yeah.

So, you said there was flames coming to the room from the window,

yeah?

Yeah.

You need to talk to the people in the room with you. Do you think it

would be safer -- | can’t see what’s going on. Do you think it would

be safer to leave through the door and get to a different room if

there’s flames coming into that room?

Yeah. Okay.

Okay? You need to talk to the other people. Are you able to do

that?

We can’t (Inaudible).
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OPERATOR: You need to talk to the other people in the room. | know you --

JESSICA: They've tried already.

OPERATOR: Tried already? So, they’ve tried to go outside?
JESSICA: Yeah. Yeah.

OPERATOR: And what was out there?

JESSICA: Lots of smoke.

OPERATOR: Lots of smoke?

JESSICA: Yeah.

OPERATOR: But would it be safer out there away from the flames?
JESSICA: No. No.

OPERATOR: The person that tried to go out -- would he talk to me?
JESSICA: No, he can't.

OPERATOR: Why can’t he?

JESSICA: Because he can't talk.
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Why can’t he talk? Can you pass the phone to him?

No, | can’t. He’s far away from me.

What about the person next to you? Who’s next to you?

He’s not next to me. No one is.

Who is next to you, though?

No one.

No one? Are you --

Yeah.

-- away from the others?

Yeah.

Are you able to get a bit closer to them and give someone the

phone?

No, | can'’t.

Why can't you.
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

OPERATOR:

It's hard.

| know it's hard. Can you try?

No, | can'’t.

It'd be a big help if you could.

| can't.

Jessica, it'd be really helpful if you could, so | can talk to --

| can’t!

-- someone who tried to leave.

(Inaudible)

Is there -- can you throw the phone over there?

No, | can'’t.

No?

(17 seconds of silence)

So, tell me what’s going on. Keep me updated.
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

(Overspeaking) | can’t see!

| know. | know it's hard. Take deep, slow breaths. So, it definitely

wouldn’t be safer for you to go out the other door?

| can’t breathe no more!

| know. | know. Would it not be safer for you to go away from the

flames?

No.

Jessica?

Yeah.

You need to talk to the other people in the room and ask them --

| can’'t breathe (Inaudible)!

Jessica, Jessica, listen --

(Overspeaking)

-- listen, can you talk to the other people and ask them if it's safer to

go to a different room? Are you able to ask them?

(Inaudible)
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

(10 seconds of silence)

Are you asking them?

| can’t breathe!

Are you still on the floor, yeah? Have you still got your mouth

covered?

(No reply)

(11 seconds of silence)

Jessica, what’s going on?

(No reply)

Can you tell me what's going on?

(No reply)

Jessica? Hello?

(No reply)

Hello?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

(Inaudible)

Jessica? Can you still talk to me?

(No reply)

Can you still talk to me?

(No reply)

Jessica, can you still talk to me?

(No reply)

Hello?

(No reply)

Can you still talk to me?

(No reply)

Hello?

(No reply)

Jessica.
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

(Inaudible)

Tell me what’s going on.

(No reply)

Hello?

Hello.

What’s going on? Talk to me.

(Inaudible)

Jessica, can you tell me what’s going on?

(Inaudible)

No?

(Inaudible)

Hello?

(Inaudible)

Jessica?
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JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

(Inaudible)

What's happening?

(No reply)

(11 seconds of silence)

What's happening, Jessica?

(Inaudible)

| can’t hear you, Jessica. What's happening?

(Inaudible)

What’s happening, Jessica? Will you talk to me?

(Inaudible)

Jessica, what are the flames like in the -- are there still flames in the

room? Are you still in there with them?

(Inaudible)

Can you move away from them?

(Inaudible)
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

Jessica? Hello?

(Inaudible)

Hello?

(Inaudible)

Hello?

(Inaudible)

Hello?

(Inaudible)

Hello, Jessica?

(Inaudible)

Hello?

(Inaudible)

Hello? Jessica, can you talk to me?

(Inaudible)
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OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

JESSICA:

OPERATOR:

Hello?

(Inaudible)

Jessica, can you talk to me?

(Inaudible)

Jessica?

(Inaudible)

| can’t hear you, Jessica. Are you still talking to me?

(Inaudible)

Okay, Jessica, if you can't talk to me any more, I'm going to clear the

line, okay? Because | can’t help you if you won’t talk to me.

(Inaudible)

Are you not going to talk to me any more, Jessica?

(Inaudible)

Okay. Jessica ...
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