Template

Updated : May '16

[Full NSIR Definition | Grading/Response Definitions [___Immediate || Significant __||___Extended || Referred

ICHS SMF Index |

T300 Abandoned Call (Landline)
[To Consider -]

MetCC Operators should only phone back Landlines if the Attendance Location of the Caller is not known or there are no known risks identified (i.e.
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