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Abandoned Call - 300 Updated: May '16

Grading/Response Definitions Immediate Significant Extended Referred

T300 Abandoned Call (Mobile)

Have You or B I -Exchange heard :-

A request for Police?
Sounds of els-tress/disturbance?
55 detected by Silent Solution?

Is the caller's line sill open?

Yes

No
No

Challenge the he twice
Is there a response

Yes

No

Yes

V

Obtain from 81-Exchange :-

Phone Number
EastingsNorlhings
Service Provider

Call back the number, at least
twice:

Is there a response?

Deal arid Grade as
aorrrooriate.

Service Provider will
request:-

Nerve of the Organisation;
Phone Number;
Time of the Call

IVPS Reference Number;
First name of the Person seeking

disclosure.

tic

• 

Originally was there :-

A request for pol e, comic of
diStieSS Idisturbanee, evidence of
a chid on the iine, 55 solution

detected?

Yes

No

Obtain Subscriber details via MetCC
Supervisor or rnobie number
Service Provider (see Subscriber
Checks option on MetCC IntoPortal).

Yes

Any relevant LI3Cs i
Possible Matches?

liu

R Grade and Close.

If Subscriber address or location via relevant Possible Matches /LBCs are wthin the
Eastingsrnlorthirigs catchment area then deploy to that location.

Otherwise
Passed to Bocu covering the Eastingsrtilorthings catchrnerl area, if Subscriber address in

mother Boou then pass to them as wet indicating why.
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