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IN THE GRENFELL TOWER INQUIRY

WITNESS STATEMENT OF ADRIANA RAMIREZ

I, Adriana Ramirez, previously of Flat 176, 20th floor, Grenfell Tower, Grenfell Road, London

W11 1TQ, WILL SAY as follows:

Background

1. I was born on in Colombia and moved to London when I was 17 years

old. My first language is Spanish but I speak English fluently.

2. My husband Ramiro Urbano (born 1963) and I had 2 children, Melanie Urbano

Ramirez and Jessica Urbano Ramirez. Our older daughter, Melanie, was born

and our younger daughter, Jessica, was born more than 7 years later, on

4 July 2004. Ramiro and I hadn't planned to have a second child, but Jessica brought

us nothing but joy from the moment she came to us. She was a gift to our family.

Jessica was 12 years old (almost 13) at the time of the fire. Melanie was.

3. Ramiro, Melanie, Jessica and I moved into Flat 176 Grenfell Tower 4 or 5 years before

the fire from temporary accommodation in Haggerston where we were housed by

RBKC as they said no accommodation was available within the borough. We were

council tenants at Grenfell Tower and paid rent to the Kensington and Chelsea Tenant

Management Organisation (KCTMO).

4. At first I didn't like Grenfell Tower because it was such a tall building and our flat was

on the 201h floor, but RBKC said if we refused to live there we wouldn't be offered

anywhere else. Once we moved in, it grew on me. I felt safe there. The flat was nice,

and in good condition. When we moved in we started making it homely, painting and

putting decorations up.

5. Flat 176 was a 2 bedroom flat which was initially on the 17'h floor of the building, but

following the refurbishment, came to be on the 20'h floor. A floor plan of the flat is
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shown at Appendix I. At the time of the fire, Melanie had just finished her first year at

University. Melanie and Jessica shared a room when Melanie was home

from university on weekends and school holidays, as she was at the time of the fire.

We didn't have any pets and all 4 of us were in good health with no mobility

restrictions.

6. I wasn't given any fire safety advice when we moved into Grenfell Tower. I can't

remember seeing any fire alarms in the common areas and there were no fire

extinguishers. I wouldn't have known how to raise the alarm if there was a fire, or how

to alert others. There were 2 alarms in our flat. I'm not sure if they were heat or smoke

alarms. They were battery operated. No one ever came to test them to my knowledge,

and I can't remember testing them either, but sometimes they went off when I was

cooking so I believe they worked.

7. Our front door was a heavy, wooden door and wasn't changed after we moved in. I

can't remember how many hinges it had. It closed automatically as it had a little arm

on the back, unless you opened it slowly in which case it wouldn't slam shut, it would

remain open. We generally kept it closed though. It was in good condition at the time

of the fire. It had a draught seal and I don't remember the door feeling draughty. It had

a letterbox which shut automatically and didn't stick open after use.

8. All of the rooms in our flat had doors that opened and closed. We generally left our

bedroom doors open except when we were asleep. The doors to the bathroom and

toilet were always open unless someone was using them and the kitchen door was

always open.

9. I can't remember having any problems with the electricity in the flat, or anyone coming

to check on the electricity installation.

10. Our upstairs neighbours were really noisy. I could hear them frequently. They had a

dog and we could hear his claws hitting the floor as he walked around. They used to

move their furniture in the middle of the night and have parties, which was really

annoying, as you can imagine. I complained a few times about them to the KCTMO. I

couldn't hear them when they just had normal conversations though, and I couldn't

hear our neighbours on our floor. I can remember smelling cooking odours from other

flats from the landing on our floor but not from my flat. No one on my floor left rubbish

on their doorsteps.
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11. A cleaner used to come to the building every day. I'm not sure of his name, but I think

he was Ecuadorian.

Refurbishment of Grenfell Tower

12. A few years ago, they started a large scale refurbishment of Grenfell Tower. One issue

that affected us during the refurbishment was the installation of a square vent between

our flat and Flat 175, which regularly made a horrendous noise that would keep us up

at night. I complained about it to KCTMO several times and know of other neighbours

who did too. I also spoke to my housing officer about it. It was an ongoing issue: the

noise would go away for a while but then come back. The last time I heard it was a few

days before the fire, I think. I never saw anyone fix the vents on our floor but I think the

issue was throughout the building so they may have done works elsewhere in the

building to address it.

13. I noticed that after the refurbishment the lifts were always making funny noises and

broke down more often. Like once a week one of the lifts would be out of service. I

complained to KCTMO about it. It usually took 1-2 days for them to fix the lift when it

was out of service. A few times I had to use the stairs because both lifts were out. In

my experience the stairwells were clean and in good condition, and the lights in the

stairwells worked.

14. I signed a petition and group letter sent by the Grenfell Action Group to RBKC and

KCTMO on behalf of Grenfell Tower residents that covered a variety of issues that had

arisen during the refurbishment. I recall that it mentioned pipes that had been installed

and boxed in on each landing and in the stairwell, which took a foot or more off of the

width of these areas. It was thought that this could put us at risk in the event of a fire,

making it more difficult to escape due to narrowed passages. The petition complained

as well about the placement of the new boilers in the hallways of the flats, which they

said would make it more difficult to escape in the event of a fire as the hallways had

been made narrower.

15. The petition also raised concerns about the closing off of a fire escape on the ground

floor of the building. Before the refurbishment, there were two exits from the building,

one from a stairwell door which led directly outside, and the second which required you

to go from the stairwell through the main body of the building and out the front exit.

During the renovation the back exit was blocked off, so that after the refurbishment,
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the only exit from the stairwell was through the main building and out the front

entrance. There were concerns that blocking off the back exit would make it more

difficult for residents to escape from the building in the event of a fire. The letter

basically pointed out that as a result of all of these changes, if there was a fire in the

building we would likely die.

16. I think the letter also mentioned that due to the construction of Kensington Aldridge

Academy, access by the emergency services to Grenfell Tower had been considerably

reduced, and that the new cladding on the building might be a fire hazard. The letter

and petition were circulated by another resident whose name I can't remember. He

was a skinny white guy who lived in the building, and would hold meetings and post

information to residents. I heard that he attended Kensington Town Hall in person to

complain about the refurbishment.

17. If KCTMO had offered to put sprinklers in my flat I think I would have said yes. I would

have had no reason to refuse, and given the concerns that had been raised about fire

safety in the building I believe I would have accepted the offer.

13 to 14 June 2017

18. For the past 15 years or so I've worked as a housekeeper with a family in Kensington.

On Tuesday, 13 June 2017 I worked at their home until about 2 or 3 p.m. and then

went home. I saw Jessica at home when she returned from school. Then Jessica went

to the Kensington Leisure Centre to use the gym and I went to my second job as an

office cleaner in East London. I left our home at about 6:30 p.m. That was the last time

I saw Jessica alive.

19. After I finished my cleaning job, I stopped home, checked on Jessica, and then

stepped out briefly to go to the home of my friend, Avi. Her child was sick, and I was

going to take medicine. Avi lives in Ladbroke Grove.

20. Just after I arrived at Avi's, Ramiro called my mobile phone. I didn't answer his call, as

it was the early hours of the morning. Shortly after this though, I received a call from

Melanie. She was crying and told me there was a fire at Grenfell. She said she was at

the building, trying to get in but that she couldn't. I immediately booked an Uber to pick

me up and take me to Grenfell Tower.

21. A few minutes later, while I was in the Uber, I got a call from a number that my mobile

phone didn't recognise. It was Jessica. he said that there was a fire and that she was
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on the landing on the 18th floor. I could hear other voices in the background. I told her

to run down the stairs and out of the building as quickly as she could and that I would

be downstairs waiting for her. She was crying, but she said okay. By this point I was

panicking. The line was clear and I don't remember hearing fire alarms in the

background, although I may not have noticed given my emotional state. Jessica wasn't

coughing or struggling to breathe. I remember that I received the phone call at 1:19

a.m., but I have been told that Ramiro is certain that he tried to call me only after he

had escaped the Tower, and that the CCTV image shows him leaving the building at

1:21 a.m. If his recollection and the time stamp on the CCTV image are correct, and

Jessica called me after Ramiro and Melanie did, then Jessica's first call to me must

have been later than 1:19 a.m. I later found out that Jessica called me from Berkti

Haftom's mobile phone.

22. About 10 minutes later, I received another phone call from Jessica, from the same

mobile phone number as before. That was the last time I spoke to Jessica. By that

time, I had gotten out of the Uber and was running down Lancaster Road, towards

Grenfell Tower. I could see the smoke and flames. The second call from Jessica was

very brief, as the line soon cut off. I remember asking Jessica where she was and

telling her to come downstairs. She was panicked and kept repeating, "come get me,

come get me". She sounded terrified. I remember her saying she was on her way

down. The phone then cut out. I believe that I told the police that Jessica told me on

the second call that she was on her way downstairs, but this is not in my Metropolitan

Police statement for some reason.

23. I tried calling Jessica back several times. The line rang, but no one answered.

24. I spent the following hours with Melanie and Ramiro, watching as the fire overtook the

building. I did not enter or attempt to enter Grenfell Tower on the night of the fire.

25. I find it unbearably painful to relive the night I lost Jessica and my memories of the

night are very blurry. I just can't cope with speaking about that night. For that reason, I

have limited this portion of the statement to describing my memories of the contact that

I had with Jessica that night. Also for that reason, I do not feel able to give oral

evidence to the Inquiry.

Aftermath of the Grenfell Tower fire

26. I don't remember seeing anyone from RBKC during the day on the 14th of June. For

the next week or so I stayed over with my husband's nephew, Jason Garcia, who lives
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in I don't remember being offered help from anyone official, and

it didn't occur to me to seek help from RBKC or KCTMO. That was the last thing on my

mind; I was crazed looking for my daughter at hospitals, and in the streets. There were

rumours that she had been seen in an ambulance.

27. At some point on the 14th of June I went to the Rugby Club.

28. My family was allocated Family Liaison Officers (FLOs) about a week after the fire, but

they weren't able to tell us anything about Jessica. It took ages for them to confirm that

she had passed away, maybe 5 weeks.

29. Looking back, I feel that RBKC and KCTMO failed us. No one showed their faces in

the days after the fire. The community were the ones who helped us - doing charity

clothing appeals, feeding us, being there with us. RBKC and KCTMO were completely

absent.

30. About a week after the fire. Melanie and I were put up in a hotel by RBKC, and in early

September we were permanently re-housed in After several

months I heard that counselling was available for Grenfell Tower victims

Previous statements and interviews

31. I made a statement to the Metropolitan Police on 1 November 2017. My FLOs took the

statement. They were kind. Our meeting was recorded and my statement was written

down. I have not given any media interviews.

I believe that the content of this witness statement is true.

C-  
Signed' 

 •
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Dated  
10

Ramirez
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Adriana's room

Utility

Cupboard

APPENDIX I

ADRIANA RAMIREZ, FLOOR PLAN, FLAT 176
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