
GRENFELL TOWER INQUIRY

FIRST WITNESS STATEMENT

OF DAWN RYAN

I, Dawn Ryan (date of birth

say as follows:

of I Barandon Walk, London W11 M will

1. I make this statement as I am keen to assist the inquiry. However, I would find giving

oral evidence very stressful and would prefer not to do this if possible. In this

statement I will provide information about the night of the fire. I do not intend to speak

about my past experience with the council or the TMO and do not deal with the

aftermath in any detail as I intend to provide a separate statement dealing with these

issues which I understand will be examined in phase two of the Inquiry.

Background

2. I have lived at EBarandon Walk since 2015, together with my husband Kevin Ryan

and two children, who was 9 years old at the time of the fire, whom we

call and my son

also have a dog called Captain.

who was 14 years old at the time of the fire. We

3. Barandon Walk is shown on the enclosed map Exhibit DR/1 as Figure 1. It is a

duplex apartment on the second floor of Barandon Walk in the South West corner of

the building. The kitchen and my bedroom are on the first floor. The windows of these

rooms face out on to Whitchurch Road and Treadgold Street. On the second floor is

the living room, bathroom and the children's bedrooms. Through the doors in the

living room there is a balcony which faces out in the same direction as the windows

downstairs.

4. We have a temporary tenancy agreement here. We had to fight to get it. We have

been awaiting permanent housing in the borough for many years even though I was
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born and raised in the Kensington area. I lived as a joint tenant with my mother for

many years. We rent our property from Olympus Housing in Wembley. When we

moved into the property we were told that it had just been renovated as there had

previously been a fire here from the cooker. They had subsequently changed the

cooker to one which switches off automatically. I have grown up in social housing.

Fires are commonplace so I was not particularly alarmed by this story. We were just

thankful to have somewhere to live in the borough.

5. I work as a customer service representative for a courier company. In addition to

working, I also care for my mother with the help of my siblings.

6. As well as my mother, I have many relatives who live in this neighbourhood. My

brother, sister and niece all live around here on the estate, and adjacent to it. I

enclose as Exhibit DR/2 a family tree of my family members insofar as they are

relevant to my account of the night of the fire. I have many friends and

acquaintances living in Bramley House, Barandon Walk, and Hurstway. I also

knew people who lived in Grenfell Tower as I will explain in more detail later in this

statement.

Night of the fire

7. I was at home on the night of the fire. It must have been a nice evening as earlier on I

recall sitting on the grass by the sports centre by the bottom of Grenfell Tower. I sat

there for a while whilst the kids played, then we came home. It was a school night so

it would have been the usual routine of dinner and baths for the kids. and

were asleep in their rooms upstairs. I would have been in bed by around

10pm. Kevin had fallen asleep in the living room watching the television.

8. I remember waking up because my phone was ringing. At night time, I keep it on a

ledge behind the head of my bed. My niece Lily Rose was on the phone. Lily Rose

was 17 years old at the time, and lives with her brother

and her mother, who is my sister Corinna Stevens. I have identified the

approximate location of Corinna's flat as Exhibit DR1 Fig 2 on

the map. It directly faces the western façade of Grenfell Tower.
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9. I am not sure what time I received the call from Lily Rose. My sister Corinna thinks

it was around 1.30am, as she recalls Lily Rose calling me whilst they were driving

to my mother's house.

10. On the phone, Lily Rose said there's a fire in Grenfell Tower. She said it looks quite

bad and I think you need to get out. My initial thought was ok there's a fire, but why

is she calling me in the middle of the night to tell me this? As I said, in my

experience fires are really common on estates; they are usually put out quite

quickly without spreading to other flats and that's the end of it. When she said

Grenfell, even though I knew people that lived there I did not know which tower she

was referring to at first. She explained that it was the big one around the front. She

was insisting that it was really bad. She said they were going to my mother's place

as she could not watch any longer. She said that people were jumping from their

windows and their furniture was falling out. She said children were screaming and

there was a lot of noise. She was very distressed, and talked of bits of the tower

falling off, and she said that she was afraid that the tower itself would collapse.

What she was saying did not make a lot of sense to me at first. I said I would call

her back.

1 1. I looked out of my bedroom window and saw two fire engines parked outside at

Whitchurch Road in the location marked on Exhibit DR1 as Fig 3. I could hear

sirens and see flashing blue lights. I remember wondering why the fire engines

were on Whitchurch Road and not immediately outside Grenfell Tower.

12. I went upstairs to Kevin and asked him if he thought we should leave the flat. Kevin

said not to worry, they would put it out, there is no way it could spread this far.

However, after what my niece had said, I was worried that the tower might collapse

onto us. I called my niece back for a second time. She was saying it looks like the

building is melting, babies are screaming, children are screaming, parents are

banging on the windows and some are jumping out. She was very distressed. My

husband said to me that if I was worried I should go downstairs. I didn't want to

leave the kids so my husband agreed to go down.

13. I took the children into my bed while he went down and spoke to the Fire Brigade.

They told him to stay in the house and said there was nothing to worry about and

no urgency to leave. He came back and said "I told you, it's fine". I was still panicky
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because of the extreme descriptions from my niece and the distressed tone of her

voice. Eventually my husband said I should go downstairs if I was worried.

14. I went downstairs out through the main entrance to Barandon Walk shown as

Figure 5 on Exhibit DR/1 and met some neighbours who were standing on the

walkway leading to the main entrance shown as Figure 6 on Exhibit DR/1. I stood

by the gate leading to the green shown as Figure 8 on Exhibit DR/1. I could see

the fire on the Southern façade of the tower and up to the South Eastern corner. I

think that I could see the glow of the fire from the Eastern façade coming round.

From where I was standing, the foliage of the trees obscures the view of the lower

part of the tower. The top right hand side of the tower was visible, and was

engulfed in flames. I was not aware that the lower part of the tower was not on fire

as I could not see this. At the time, I assumed the fire was travelling upwards,

however I have now learned that the fire travelled down the south façade from the

top.

15. There was a big flame, deep orange in colour and black smoke. The way that the fire

was climbing and spreading quickly across the building made me think of a petrol fire.

At or towards the top of the building on the western end of the southern façade of the

tower, I could see 3 people visible inside. There were two people in one window, and

another person in the other window in the next room or the next house. They were

screaming for help. The windows were open and one of them was waving

something out of it.

16. From where I was standing, I could not see how bad the fire was on the other side of

the tower. I felt sure that the people who were trapped would be able to get out. My

neighbours and I called up to them to try to reassure them. The fire hadn't spread

over to that side of the tower at that point. We were saying things like, "don't worry",

"you're going to get out", "they are going to rescue you". I could hear them screaming

clearly. I don't know if they could hear us but if we could hear them, I could presume

they could hear us as we were shouting in the same way that they were shouting to

us.

17. I could also see water from the Fire Brigade's hoses coming from the direction of

the south eastern corner of the tower. The water only reached the bottom of the

flames. I couldn't see the fire engines from where I was standing but I assume that
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they were at the end of Grenfell Road, and that was where the water was being

sprayed from. I thought that eventually the water would start putting out the flames

so that they would stop creeping up the building, but it seemed to be having no

effect.

18. By this time many neighbours had been evacuated from Hurstway Walk. After a

while the people in the tower shouting for help seemed to be shouting less loudly.

I don't know if this was because their voices were becoming tired or because the

smoke was getting into their flats.

19. I went back to our flat, as I felt that I needed to get the kids out of there. When I got

back in Kevin, and were all lying in my bed, where I had left them.

They were looking out of the window. The kids were panicking because I had been

gone for so long. I reassured them that I thought it would be OK and that the fire

brigade would get this under control. At this point my husband looked out of the

window from the kitchen and saw how many people were gathered outside.

20. I went back outside for a second time. Again I stood at the point marked as Figure

8 on Exhibit DR/1. I could see that the fire was getting worse. It was creeping

across the southern façade of the tower and it was not stopping. The people whom

I saw in the windows disappeared from view. There was no more screaming. To

this day I don't know if the fire took them. I find this very difficult to deal with. I could

feel the heat from the flames from where I was standing. I remember at some point

during the night there was the sound of helicopters in the sky.

21. Debris started coming off the southern facade. Some people who I knew who lived

on Barandon Walk went onto the green right in front of the tower which is marked

as Figure 7 on Exhibit DR/1 but I stayed where I was and watched from there,

because the fire seemed to be out of control and I thought it might be unsafe to go

any closer. I saw that the fire now extended across the whole top of the southern

facade. There were no firemen or police officers on the green telling people to

stand back. It all felt chaotic.

22. Throughout this time, I was in contact with my niece and sister by text and telephone

calls. I was talking to the people around me, many of whom were people I did not

know. There were people coming around from the other side of the tower, crying,

saying that the fire was worse around there. There was a sense of chaos and panic
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among the people gathered on the walkways. I remember I was in a state of shock

and amazement. I could not understand why the fire was spreading in the way that it

was and why it was not stopping. I realised how serious it was and I started feeling

sick.

23. I went back up to my husband and told him that I wanted to take the children and

go to my mother's. We walked out together with the children and Captain. I'm glad

we took Captain. Other people didn't take their pets and they were later not

allowed back into their homes for several days and the pets stayed home alone.

24. We left through the main entrance of Barandon Walk. The kids were really scared.

was really upset. At the time, I was not sure how much she took in of what

was happening, but she says she can still vividly hear the screams of people from the

tower and that she could see the fire through the trees.

25. We walked towards my mother's house. There were people all over the streets. I was

wearing my pyjamas with a zip up hoodie over the top. We brought our keys and

phones with us but that was it.

26. There was grey smoke going up from the tower very high up into the sky and there

was also smoke in the street at our level. This was less dense but thicker closer to

the tower. There was some heat in the street from the fire. The smoke was rising

and was not so thick as to make it difficult to breathe at street level.

27. I spoke on the telephone to Lily Rose who by this time was at my mother's house.

She said that her brother was refusing to leave He was with

his girlfriend who was heavily pregnant. Eventually she persuaded them to go

to my mother's. When we got there we sat in the front room and watched the fire on

television. We could still hear the helicopters outside. On the television, we could see

how bad the fire was on the other side of the tower.

28. We stayed at my mum's in Shepherd's Bush for a couple of hours. There were a lot

of us there. My sister, niece, nephew and his girlfriend were all there and there

were three dogs. Whilst I was there, Corinna, and Lily Rose told me that

my niece MMis grandfather Tony Disson had been trapped in the tower and
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that they saw the fire engulf his flat. He lived in flat 194 on the 22nd floor. His

windows were on the western façade of the tower.

29. Corinna and her son recounted the events of earlier that evening. My

nephew had been with Corinna's son, watching the fire from

outside of Bramley House. I am not sure of their exact location but Corinna's flat is

at or near the point marked as Figure 2 on Exhibit DR/1. They were on the

telephone to Tony, who was in his flat, trying to get him to leave the tower. At first

he was reluctant to leave and by the time they persuaded him he said he couldn't

leave as the door handles were too hot to touch and he could not open the door.

In the last calls with him, could apparently hear him screaming for help,

saying "M help me; I can't get out; the heat's coming up", and then finally he said

"please tell my sons that I love him".

30. From where they were standing, Corinna, and had a full view of the

tower and an hour or so after s last conversation with Tony, they saw the

fire engulf Tony's flat.

31. I knew Tony very well. I would see him once a week or so. He would be at most

family occasions such as christenings and birthday parties. My nephew is

a professional boxer, and the whole family would attend his matches, including

Tony. Also, my son went to boxing classes at the same gym as Tony. When

I lived with my mother, I saw Tony almost every day as he was always with my

brother in law, and would come into my mum's house for cups of tea during the

day. He was a very close friend of the family's, who was always around.

32. Hearing the story of what happened to him was incredibly upsetting and disturbing.

heard it too. I would guess that this conversation took place sometime

between 4am and 5am. It felt surreal at the time. I kept questioning whether it was

real. I could not take it in. I kept clinging to the possibility that Tony had managed to

get out.

33.
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34. It was overwhelming being at my mother's. There were too many people and animals

for us to stay there. Kevin and I decided to walk back around to Barandon Walk. We

left the children at my mother's, watching the reportage of the fire on television. We

wanted to go back and check on our neighbours. We felt lucky that we were able to

go to my mother's as many people had nowhere to go. It was light. It must have been

around 6am. By this time the fire had taken over the whole of the tower and the

smoke was high in the sky. Kevin tried to get into our flat. The police let him in to get

our car keys.

35. Our neighbours were all out in the street or in their cars. One of the neighbours said

that no one had woken her up until 5am. At some point St Clements Church opened,

and we went in to give our names to say that we were safe.

36. We decided to go to Kevin's mum's house

We got into our car but could not get anywhere as the roads were blocked.

Fire engines were parked on Whitchurch Street and Treadgold Street. Firefighters

were carrying their equipment by hand over to the tower. We left the car where it was

and walked over to Kevin's mum's house instead. I dozed off on the sofa. When I

woke up, the television was on, showing the burning tower. I remember thinking, is

this real? I couldn't sleep again after that.

37. Over the next few days I heard about other people that I knew who died in the fire

and some who survived.

38. went to school with a girl called Jessica Ramirez from Flat 176 who was

initially missing and who was later confirmed to have died in the fire. Jessica's

father is friendly with Kevin. I still have the school leavers book in which Jessica

and appear. I am going to give this to Jessica's father as his own was

destroyed in the fire. I remember when I heard that a girl called Jessica was

missing, there was a moment that it clicked that she was the girl from 's

school.

39. One of my mother's friend's son died, Denis Murphy from flat 111. A friend of my

brother and sister died, whom they knew as Moses. I now know that this was

Raymond Bernard who lived in flat 201.
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40. There was also a family whom I knew, where only the little girl survived. I was friendly

with her mother, who I now know to be called Farah Hamdan, who died in the fire.

They lived in Flat 175. Our families were both moved out of the borough at around

the same time. She was moved out to East London whereas I was moved to North

London. We were both trying to obtain housing in the borough. She took a job in the

creche in the gym in Grenfell Tower and I remember seeing her there and she

explained that was why her family had relocated back into the borough, in the same

way as I had taken a job in the borough and been housed here. My daughter

went to nursery with her oldest daughter Malak, who died in hospital after the fire. I

used to speak with Farah every morning in front of the school gates although I did not

know her by name. I remember seeing the little girl who survived, , in her

buggy outside of the school gates when she was dropping Malak off. I didn't know

that Farah had had another baby until I learned that she had died with a 6 month old

child in her arms. It seems darkly ironic now that she fought so hard to live in the

tower.

41. I have other acquaintances from the tower who survived. Children who went to

n ursery with . and their parents. Also, a woman who I know from the gym,

whom I would prefer not to name as I do not know if she would be happy for her

name to be included. Her daughter was severely injured and I understand that her

daughter spent a long time in intensive care following the fire. Her dog also died in

the fire. I did not know for a few weeks after that she was affected by the fire until I

saw on Facebook that someone had posted a message saying that they hoped that

she and her daughter were OK.

42. The fire has had a huge and enduring impact on my mental health and that of my

children, particularly . I would like to make a further statement about the

aftermath of the fire in due course when that comes to be examined in phase two of

the Inquiry.

I believe that the facts stated in this witness statement are true
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