
STATEMENT OF IBRAHIM TOUKOU

1. I, Ibrahim Toukou Mohamednour, make this statement as a Core Participant in the Grenfell

Tower Inquiry.

2. I was born on in Asmara, Eritrea and I am an Eritrean citizen. My first

language is Tigrinya but I can communicate in simple English. I can also speak Arabic.

3. I lost my brother, Mohamednur Tuccu, his partner Amal Ahmedin and their three-year-old

daughter Amaya Tuccu Ahmedin in the Grenfell Tower fire. Amal lived in Flat 166 on the

19th floor of Grenfell Tower with Amaya.

4. Mohamednur's first language was Tigrinya but he was also fluent in English and could read

and write in English. Mohamednur was in good health prior to the fire.

5. I don't know much about the Grenfell Tower itself or any problems there. I was not in the

UK and my brother never spoke to me about the elevator or fire safety or anything like that.

6. At the time of the fire, I was living in Saudi Arabia with my wife and two children. Our

residency was reliant upon my work visa. I was working as a sales administrator and I was

content with my life.

7. On 14111 June 2017, I received a call from my older sister who lives in Jeddah, Saudi Arabia.

She called me to let me know about the fire. At the time, the fire had started and was still

going on. Mohamednur was visiting Amal and Amaya at the flat, as he actually lived in a

flat in Lambeth. I was trying to call my brother and the phone was ringing but he was not

answering so I did not get to speak to him. I also tried to call his friends in London and one

of our relatives, Musalam, who lives in London. No one was picking up the phone so I was

worried. I don't remember when I last spoke to Mohamednur; it could have been a day or

two before the fire.
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8. When I saw the news, I saw all the coverage of what was happening with the fire and I was

wondering why the fire fighters weren't taking any action. There wasn't any solution and

wasn't anything they could do to help the people at least instead of letting them stay in the

tower? I was wondering why there was no other option like a helicopter. This is Great

Britain; I was wondering why in this whole period they did not think about how to save

people. I expected that they would do their best with a solution. I was surprised. How could

this happen?

9. I was thinking about their responsibility. If you are responsible enough, think for yourself.

If you cannot help, ask others. Don't just stand back and let people die. It's not a poor

country and people here are very educated. This country is from the top countries in the

world. So how? If you cannot save people, how did you become Great Britain? I cannot

believe anything. I can't believe that there was no idea at the time from the Government and

no help from other countries.

10. Maybe race had something to do with it because most of them are foreigners and they are

not rich. If they were rich people, I think the Government would have done something. Why

is there a difference between rich and poor? We are all human. They are careless. They

don't care because the residents were not rich. They know everything, they know what I

have in my pocket; that is very simple for them so this should be easy.

1 1. Regarding the firefighters, I did not expect that their ability was limited to this. Maybe they

will say they did their best but I don't believe them. I did not expect that this is the level of

firefighters in Great Britain. I expected more. I have thought many times about why this

happened and why they could not put the fire out. Many things have come to my mind.

They can say they did their best but if this is the level of the firefighters here, what is the

difference between the firefighters here and in Africa? I feel angry with the fire services for

not rescuing my brother and his family.

12. If you are telling people to stay, you have to do something. What did they do after that? It's

like they told them stay and die. If I tell people to stay, I have to do something or ask for

help from other countries. Why did they tell them to stay? I wouldn't believe them if they

told me to stay now. Even now if I see a fire engine, I blame them and I blame the
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Government. When they are passing me on the road I feel that they are not going to do

anything, they are not going to take action. I think nobody can have confidence. While I

was watching the television, I saw the helicopter and I thought it was going to help.

13. Even if there were signs telling people how to escape, they were only signs. When you

reach the exit and can't get out, what is the use? A sign on its own is not enough. I'm now

afraid of such a fire and would only look for first floor, ground floor or second floor flats. I

wouldn't want to live in a big building even if it was a low floor. I am thinking of the

image, it's in my mind. If someone told me they were living on a high floor now, I would

suggest that they move.

14. I was not directly informed about my brother's death. In the aftermath of the fire, there was

a lot of discussion about it on Facebook and I saw people talking about Mohamednur and

his family passing away and saying prayers for them. However, whenever I spoke with

Mohamednur's friends in London, they all seemed to have hope that he was still alive. It

was a very critical time for me and my family and we were really afraid of our mother

hearing any bad news without being sure.

1 5. On 22'd June 2017, some relatives came to my house in Saudi Arabia to inform us of the

deaths. Although my mind was already telling me something had happened, I couldn't

believe it. It was hard to accept. When I heard the news, I couldn't control myself and I fell

down.

16. I was shocked throughout the period as the whole situation was chaotic and I was not able

to control my emotions. My family were trying to arrange for me to come to the funeral in

London on 24th June but it was not possible as everything was so chaotic and there were

delays.

17. I came to the UK on 3rd July 2017. I first asked my employer for a week off to travel to the

UK, which was granted. The visa application was dealt with through the immigration

service set up for the Grenfell Tower disaster, and I believe it was processed in the United

Kingdom between the Home Office and British Airways. My application was granted
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quickly and, when I entered the UK at Heathrow Airport, I was given six months limited

leave to enter until 3rd January 2018.

1 8. Shortly after my arrival in the UK, I tried to extend my leave from work but I received news

from HR and a friend who worked at the same company that my employment with the

company had been terminated, which meant that I no longer had the right to return to Saudi

Arabia. As I cannot go back to Eritrea, My wife and

children had to leave Saudi Arabia too as their residency was dependant upon my own work

visa. I have not seen them since I left the country.

19. One of my relatives, Musalam, was contacting RBKC before I came. There was contact

between Musalam, the FLO and Key Worker before I arrived. After I arrived, I met the Key

Worker and FLO. I did not have any information about them at the time. I didn't have any

contact number; it was Musalam who contacted the FLO before I arrived and I only met

RBKC though Musalam. I gave them my details and family's details.

20. Only the Red Cross gave me money when I came. RBKC never gave me food money. They

did not ask me about a hotel because when I came, I stayed with Musalam for a short time,

2-3 days, then I went to a hotel for 2 days which the Red Cross paid for but I don't

remember which hotel. Then I decided to go to Lambeth because I was advised by family

and friends to go to Mohamednur's flat where he lived before he died. I found it very

difficult to live there alone with Mohamednur's belongings so his friends would sometimes

come and stay with me. I stayed there until possession proceedings were brought by

Lambeth Council and I had to leave the property. I have only recently been able to move my

brother's belongings into storage provided by RBKC, after some time of requesting

assistance. I now live in accommodation in London which has been provided by

I share the room with three other

people.

21. The key worker did not offer me any help. They just took some details from me, that is all. I

didn't have much connection with them. I didn't get any help from RBKC. I don't know

why they didn't offer or ask me. I felt separate from everyone else. I have been paying all

my expenses myself.

IBRAHIM TOUKOU
4

IWS00000335_0004



22. I don't remember giving a statement to the police. I only remember when I first came they

were asking my name and family details. When I arrived, my PLO was DC Barron. It later

changed to DC Rachel Foley. I haven't made any other official statement like this. I have

not been interviewed by press, television or radio.

23 Since the fire, I have had recurrent imagined images of the last few moments of my

brother's life, while he was suffocating. I imagine the stairs, the thick black smoke, and the

crowds of people trying to escape, and my brother on the floor struggling to breathe with

emergency services trying to rescue him. I have also been feeling powerless and helpless

since my brother's death, as I looked up to my brother. I felt reassured by his leadership and

help in the family. He was the moral authority figure in the family. I have been feeling more

irritable since my brother's death, and I continue to struggle with disrupted sleep and

difficulties concentrating.

24. I was given advice about counselling

Vauxhall. I explained to my friend that I had stress

and they told mc to go to the doctor. The (3P sent me to a

25.

in Streatham. I have also

seen a in Brixton, before the Grenfell Tower site visit. On the day of the site visit

with the FLU I spoke with a
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26. My solicitor was trying to arrange counselling for me through RBKC's scheme but was told

it was only for bereaved relatives that were in the UK at the time of the fire or those that

were resident in the UK, so I couldn't access the scheme.

27. I feel helpless, of course. There should have been a solution to let the people be saved. I am

getting helpless being here. It's been around 10 months, nearly a year now. I lost

Mohamednur and the whole family. If someone lost something, you should provide him

with help and ask about him. No one is asking how I am or how I'm getting on. I lost my

family. I lost and I am lost also. I am losing myself. No one is giving me help or asking

about me. Everything is coming through my solicitors only.

28. Only now, I have a new key worker and my key worker asked me how are you keeping and

how are you doing for transportation and telephone contact with the family. This was the

first time someone asked, just within the last few weeks. This was the first time I met

someone from RBKC who asked about my situation and asked about me.

29. I don't know why there isn't any control from Kensington and Chelsea.

30. I said everything I wanted to say about the effects of my loss within the pen portrait that I

prepared. I have the same questions as everyone else about why this happened. I'm looking

for justice. That is the first thing. I hope that after the investigation, there are some

companies or others who will be held to account. We need justice finally. I think this was a

crime. When you think about the fire, why did they not take fast action? It makes you think

there was involvement of something. It is not clear.

31. I am here. I did not come here for a visit, I am not a tourist. I am here to follow the case of

my brother and the family. I feel I have been treated badly because they know I am here and

why I am here but they are ignoring me, not supporting me and not helping me.

32. It's not easy. I could say to the Government "it's because of you" but I have to keep my

faith and try to find some peace. I pray to God for help.
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33. I feel that since I have been here in the UK, I have had no peace as everything reminds me

of the fire for instance the Inquiry, I feel like I

have to talk about it everyday which causes me a lot of distress. I am always out or

travelling because if I stay alone I get stressed. I can't move on because of the constant

reminders. It has affected my whole family. They are really suffering. They can say more

than me. Compared to them, my suffering is nothing.

Statement of truth

I believe the facts and matters stated in this witness statement are true.

I confirm I am willing for this statement to form part of the evidence before the Inquiry and

published on the Inquiry's website.

Signed  

Dated
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