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GRENFELL TOWER INQUIRY

WITNESS STATEMENT OF LILLIAN OLWA

I, LILLIAN OLWA, will say as follows:

1. This statement is my account of events that took place on 14th June 2017. This

statement is for the purposes of Phase 1 of the Grenfell Tower Inquiry. I wish to make

a further statement as part of Phase 2 of the Inquiry.

2. I have previously provided a statement to the police in relation to what I witnessed.

Background

3. I lived in flat 71 on the 10th floor of Grenfell Tower. I volunteer in palliative care and

have been doing so for 3 years. However, I was on a break from doing this at the time

of the fire.

4. I came to the UK from Uganda in around 1999-2000. When I first arrived, 1 lived in

East London, then moved to Shrewsbury Street, Ladbroke Grove. After this, I lived in

temporary accommodation in Bayswater and then other temporary accommodation in

Fulham. I moved into Grenfell Tower about 14 years ago.

5. When I first saw Grenfell Tower, it looked clean from the outside, and so did the

pavements and floors around it. The inside of the flat looked run down. The window
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sills were very rough. They were made of wood and were rotting and cracking. I re-

painted the inside of the flat to make it look like a home.

6. My neighbours on my floor were a family on one side. On the other side I

didn't know them so well. There was also a woman that I think was from  She

was an elderly woman living with her son who would often have his girlfriend over.

Then in the corner was Lucy Ho with her Mum.

7. While I was living in the tower the council arranged for the front doors of all flats to

be changed. When they initially installed my front door it didn't shut properly so I

called the TMO to tell them. They called the people who had installed it and told

them to put in a new door but there was also something wrong with the replacement.

There was a letter box but it broke after only three weeks. The guy who came to have

a look removed the brush at the bottom of the door and said that was all he could do.

After that it did close better but it was still not perfect.

8. At the time of the fire my friend Prossy was staying with me. When I came home in

the evening I would often be able to tell whether Prossy was in because as I was

coming from the lift I could smell what she was cooking. Sometimes I could hear

some noise from other flats. In one flat there was the sound of skipping but it was not

that frequent.

9. There were other fires at Grenfell while I was living there. I remember on one

occasion a fireman came and knocked on my door. There were no alarms though and I

didn't hear any fire alarms on the night of the fire. I had a smoke alarm in my flat

which I checked myself. I recently checked it and it was working, but it didn't go off

before I left the flat on the night of the fire.

10. When those other fires happened in the past I never actually saw the fire, just the

smoke. I don't remember where the first fire was, but I think the second was in Steve

Power's flat. On that occasion, the tire was contained inside his flat.
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14th June

11. On the evening before the fire I had come back quite late from seeing a friend, and I

found Prossy was asleep already. I sat and wanted to watch TV but decided that

Prossy was sleeping and that the sound might wake her and so I went to bed.

12. After some time I was not yet asleep when I realised it smelt like there was something

burning. I went to the kitchen to check if it was something there, but found there was

nothing. I went and peeped out from the small kitchen window. Because of the

cladding I couldn't see down directly but I could tell something was happening. I

wondered what was going on downstairs and decided to go and see.

13. I got my shoes and walked out of the flat. I left Prossy sleeping. I didn't think

anything of it at the time. When I came out of the flat there was no one on the landing.

I took the stairs at first. It was before I reached the newly refurbished floors on the

lower part of the tower that I decided to stop and take the lift instead. I'm not exactly

sure which floor I went to, it is difficult to remember.

14. I took the lift to the bottom. No one else was in the lift but there were five people in

the entrance area when I got to the bottom. I came out of the front and people were

standing at the side of the building. I don't know what made me go downstairs at that

time, I was just being curious. I am not usually a curious person. Normally I am very

reserved and keep myself to myself, but not on that occasion.

15. I didn't know anyone that was there outside the tower and there were very few people.

There were two firemen standing outside but I don't remember seeing any fire

engines. They were just on the radio and looking at what was happening.

16. I could see my flat from where I was. I looked up and the building was burning, it was

like someone had poured kerosene on to it. There were a lot of what looked like

sparks. They were almost like fireworks from the window, spitting out from the

building. As I watched the fire started spreading. I remember looking up and then

looking down. Before I looked up again, it had already spread further. Even in the

pause between looking down.
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17. I was shocked because I didn't know what to think. I think there were lots of feelings

going on. It was scary but I didn't think that people would be trapped inside the

building. I was worried about Prossy though. I thought that she would be in danger.

18. I was trying to call Prossy a lot but she didn't pick up. Eventually she called me back

and asked what was going on. By this time the fire was higher up the building and I

told her to get out. Prossy said that she could feel the fire and that she could hear a

crackling sound. She opened the door and told me there was smoke and that she

didn't know what to do. I was talking to her as she started to leave the flat and try to

go to the stairs, but soon her phone went dead. I tried to call back but it couldn't

connect. By now I could see the fire had spread beyond the 10th floor, past my

window. I don't remember seeing the moment the fire came to my flat.

19. I was confused and in a daze, just watching the fire. I don't know how long I stood

there because I was transfixed. All I know is that eventually we were moved back by

the police towards the leisure centre. I was standing beside the trees on the ground.

20. When I got to the leisure centre there were lots of people, maybe about 30. People

were coming from all different directions. I don't remember how long I was there, I

was just confused. I was thinking to myself that I had lost everything. I was

wondering how I was ever going to get everything together again. I was wondering

what I was going to do and where I was going to start again from.

21. As the evening went on, for some reason I found myself at the Latimer Christian

Centre. I don't remember how I got there. There were lots of people there, but people

that I didn't know. I could see faces of people who had been in the area that I was

standing but I didn't know anyone.

22. At about 6am, I think, my phone went dead. The power ran out. By then I couldn't get

through to Prossy. I was really worried about her and all of my neighbours. I was

thinking about the fact that I didn't knock on my neighbours' doors to say that we

should go out. All these things were going on in my mind. That is when I was hearing

people say that people had died inside. I thought that Prossy and my neighbours might

be included.
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23. After my phone died I was just sitting outside. I didn't even know that I was crying.

Two gentlemen came and spoke to me. I was wearing something which made them

realise that I speak Swahili. They started asking me how I was. I said that I was not

okay and that I thought that I had lost all of my neighbours. I could only remember

Lucy's name and I said that I hadn't seen anyone. They left me and went outside

again.

24. I just sat there. A lady came and she offered me some water, another person offered

me a sandwich. I accepted what they gave me but I just sat there. I was in shock. I

think my body had just shut down. I think that is sometimes the way I react to things

that are really difficult to understand.

25. Another lady came over and asked if I had lost people. I said that I thought I had lost

my friend and my neighbours. She said that because I didn't know anything yet, that

there was hope and I shouldn't think that until I found out. She asked me if I wanted

to try to call Prossy and went to find me a phone and a charger, and charged the phone

for me. I think she was American, I remember her accent. She sat there with me

asking me what had happened to Prossy and my neighbours. She asked if I knew any

neighbours personally. I said I did know Lucy, Antonio and the lady.

26. I sat there for I don't know how long and then my phone started ringing. I remember

picking it up and it was my brother, asking if I was ok. Then I spoke to my Mother. I

was just taking calls and talking to people.

27. My auntie came to see me with an uncle of mine. My friend Jane also came and

another friend John,. By then I was under the bridge where the pharmacy is not far

from the Tower. I don't know how it was that I got there. Jane took me to pick up

some emergency clothes. I picked a few things and put them in a bag. She was

encouraging me to eat, but I wasn't hungry. She was moving around with me

everywhere.

28. After that there was a hall that we went to, where there was a lady from the police

who spoke. She asked that people raise their hand if they were from Grenfell Tower. I
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was the only person in the room who raised their hand, everyone else was a volunteer.

I was thinking then that maybe everyone else from the tower had died.

29. The officer came and asked me which flat I lived in. I explained that I lived with my

friend. I couldn't remember Prossy's number. I asked her if there were other people

from Grenfell Tower who she had seen. She said that it was the first location she had

been to. She recorded my name as alive and then she left.

30. From there we went to the Westway and I remember writing down my name

somewhere, I don't remember where. There were mattresses but I didn't sleep there. I

slept the night at Jane's house. She stayed with me the whole day and then took me to

where she lives.

31. Later someone called me and they told me that they were trying to get

accommodation for me. She text me an address for

the Hotel on the 15th June

Hotel. I moved to

32. On the same day, Prossy called me for the first time since the fire. I was so relieved to

hear from her. I told her that I thought she might have died. She said she was ok, but

she had been in the hospital and had now left. I was so relieved to hear from her. She

told me that she had eventually managed to find the stairs and get out.

Statement of Truth

I confirm that this statement is true to the best of my knowledge and belief.

I confirm that I am willing for the statement to form part of the evidence before the Inquiry

and for it to be published on the Inquiry's website.

Signed:

Dated:
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