
IN THE GRF.NFELL TOWER INQUIRY

WITNESS STATEMENT OF MS MONA AGHLANI

I. My name is Mona Aghlani

I am thc daughter of Ms Sakina Afrasehabi and the niece of

Fatima Afrasehabi, both of whom died as a result of the fire at Grenfell Tower on 14

June 2017.

2. Thc facts set out in this statement are from my own direct knowledge. Insofar as the

matters to which I refer are within my knowledge, they are true; insofar as they are

not within my direct knowledge, they are true to the best of my knowledge,

information and belief.

3 My mum, Sakina, was born in Iran on 4 April 1952. She arrived in the UK in 1997

She lived in flat 151 of Grenfell Tower on the lie' floor

since 2016 and her sister, Fatima Afrasicbi, was visiting at the time of the firc. Fatima

was born on 15 November 1957.

4. My mother's first language was Farsi. She did not speak or write English particularly

well. She always needed me or Nazanin to translate things for her, for example for

letters she received or appointments shc had.

5. My mother was 65 when she died in the fire. She had many, severe medical issues.

Shc was diabetic. She had high blood pressure and arthritis.
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6. For a long time she had problems with her legs. She had an accident in Iran. As a

result she could only walk with the aid of a walker. Even walking a short distance

unaided was difficult for her. She became out of breath, and had difficulty breathing. I

remember when she visited my flat, which had some stairs, she took an hour to get

into the flat as she had to stop several times. We had to hold onto her to help her get

into the flat. When she went shopping she needed help. She could not cope on her

own. She relied on us a lot. It was very difficult for her. She also had problems with

her shoulders for which she saw a specialist. She was to have an operation on her

shoulder. She regularly went to the hospital for both of these injuries. They caused her

a lot of pain. She could not over use one shoulder without difficulty.

7. Before Grenfell Tower my mother lived in Ladbroke Grove. As I lived in the same

area, and with a young son. I saw her regularly. She was trying to live a normal life

despite her problems with the Council (of which more further down) and her mobility.

She was very helpful and generous. I was a single mother and she helped mc hugely

in taking care of my son and the wider family.

S. She had real problems with the accessibility of the property in Ladbroke Grove. She

should not have been in the property for as long as she was. She could not carry her

walker up the stairs so she always had to leave it downstairs. She told me that

sometimes during the night when she needed the toilet she was afraid to get up as it

would involve mounting the stairs. She had great difficulty even getting into the

property owing to the stairs. She had stairs in her property too.

9. Her medical issues became much, much worse after her engagement with the Council

about housing issues. I refer the reader to my sister, Nazanin Aghlani's, witness

statement, for full details of this. In short, for over 10 years my mother applied to the

Council to try to be relocated as her property was completely unsuitable for her. She

and my sister were falsely investigated for fraud by the Council. This caused her so

much stress. She was so poorly treated by the Council. She 10st weight as a mutt. She

was so distressed and anxious. She did not sleep. After the incident at which they
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turned up at her house to search (and which is detailed in my sister's statement) her

stress caused her to loss sight in one eye. Her health got worse and worse every day.

She was also madc increasingly depressed. She took a lot of medication everyday.

10. She felt she always had to fight for everything with the Council. She was not very

lucky in her life. She was in receipt or the highest level of disability living allowance
yet she was not treated as a disabled woman should be. She was not treated equally.

She did not have much support from the Council, or from her GP or her solicitor. She

always had to fight for everything.

I I. The Council offered her two flats before she was offered Grenfell Tower. There was

one in Portobello, London. It was a high rise, on the floor. It was not fit for living.

There was water coming from the ceiling. Pipes were burst. I was astonished and

demanded of the lady that was showing us around how she could possibly show us a

property in this state. The fiat was not ready to be lived in. We were also told by other

people who lived on the estate that it did not have a functioning lift. I raised this with

the Council but I was dismissed. I refused the property on this basis. We were then

shown a property in South Kensington. It was cramp and tiny with no natural light. It

did not have a kitchen. It was not properly equipped. We were told she would have to

have her fridge in the living room. It was absurd. We were told off by the Council for

refusing a property again but it was not habitable for my mother and she could never

live there. It felt as if they were showing us the properties that everyone else had

refused. They were treating her in the worst way possible. It was insulting. They

would never show her an accessible, suitable property; but when there was a high-rise

property with multiple issues she was top of the quc to view it. It was unbelievable. It

was like they were playing with her.

12. My mother had a key-worker over these years but she was extremely unhelpful. She

was not sympathetic to my mother. She was unkind and uncooperative. She did not

fight for my mother. She just told her to accept everything, and be grateful for

anything even if it was of a substandard quality. She had a 'put up or shut up'

IWS00000774_0003



attitude. My mother eventually had to instruct a private solicitor to help her with the

housing issues. She was not happy hut she said she had no choice.

13. I consider this background is connected to her residency of the Tower and the work of

the Inquiry as it shows how the Council treated its residents. Moreover, she should

never have been placed in Grenfell Tower. She was an elderly, infirm lady with

severe mobility issues. Why would a lady like this ever be placed on the IS floor of

a high rise with all of its problems, particularly after waiting nearly 10 years to be

relocated. If she had been put in a suitable flat she could have escaped the fire with

ease. My mother was clever. She knew what to do on the occasion of a fire. In fact

when she lived in Abadan, Iran, there was a fire in a local cinema. She lost lots of

family and friends so she knew these things personally. They died because they could

not get out. She spoke to me about this and she knew that if such a thing were to

happen again she would have to get out of the building. She would have tried to get

out of Grenfell if she were able to. The fact was she was completely unable to get out

due to her mobility issues. She should never have been placed there.

14. She moved into Grenfell in 2016. She had no help from the Council, as a disabled

elderly woman, to move her belongings. When she moved in it was not ready at all. It

was in a terrible state. 1 exhibit to this witness statement numerous photographs of the

property at the time she moved in. It was painted red, orange and green. There were

pipes sticking out, and the boiler had no cover so it radiated heat. You could feel its

heat. There was no extractor fan in the flat. There was no space in the flat for her

walker. It was very dirty. The kitchen had a lot of issues. There was no flooring at all.

She was told that she had to refurbish it herself. I remember that she said she refused

to live like the animal they were treating her like. She could not stay in the property

for the first couple of weeks whilst it was being refurbished.
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IS. I strongly believe she should have been placed in a property with an additional

bedroom (rather than a one-bedroom property) so could have received the help and

support she needed. However, after the Council's investigation they said it was no

longer possible. If she had support in the flat she could have escaped.

16. Both at the beginning and while living there she never received any information about

fire safety. I would certainly have known about this because she would have told me,

whether in be in written or oral form as she always needed help with translation. She

would also always deal with people with either me or Nazanin present. No one ever

told her any information about how to get out of the building in art emergency.

17. I remember an evening one or two months before the fire a neighbour knocked on my

mother's door whilst I was there. He was a Pakistani gentleman. She did not

understand what he said and asked me to translate. He explained to me that he was

very worried about the construction of the building and explained that there were a lot

of faults with the building. For example, he mentioned the cables which stuck out of

the walls of the building. Ile said they were dangerous, and they could catch fire. He

said that if they caught fire something terrible would happen. He said he was worried

about the lack of extinguishers in the building as well. He had a letter that he was

asking my mother to sign. He was very keen to send the letter and do something about

it. He wanted to send this to the Tenant Management Organisation and Council to put

pressure on them to take action. My mother signed the petition. I have since heard

from another bereaved family that their sister had sent letters to the Council before the

fire about the quality and state of the modifications. I am very concerned that the

Council were aware of the problems, but took no steps to prevent it. They did not care

about it I think because there were mainly foreigners living there.

IS. My mother had problems living at Grenfell Tower. I knew these problems well as I

was at her place with my son every Tuesday and Thursday and on the weekends.

Firstly, her front door was very heavy and she had trouble getting in and out. It closed

automatically, and by itself. There were no obvious gaps between the door and the

frame. It had a letterbox. The doors in the flat were of a poor quality but they did shut.
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19. The buzzer also never worked, and so people visiting her had trouble getting in. We

always had to wait for some one else to enter before we could. I could always smell

my mother's food when I was coming out of the lift. The lift sometimes broke-down,

and would be repaired within 2-3 days. I never met any caretaker in the building.

There was an alarm in the flat which worked.

20. On the night of the fire I was at my mother's place. It was a hot, summer's night. We

had had a nice day. We were laughing. We had bought tickets to go on holiday and

would soon return to Iran which she always enjoyed. My auntie was over at her

place. They asked me to show them an Iranian series for them to watch on the TV. I

had no sense that this would be the last time I would ever see them or that I would

lose them forever. My mum gave me a special takeaway dish of food to take with me.

She gave her grandson a kiss before he left. Nazanin, who was also there, left, and I

then left mum's place at 9pm to go back to my own flat which is nearby. I was very

tired and went to bed a short while after getting home. I am aware that my auntie,

Fatima, shared a video on Faccbook at 12.30 which was very close to the start of the

fire.

21. Around 3 am I awoke to go to the toilet. I saw I had a lot of missed calls from various

people some of whom I had not seen in a long time. I telephoned some such person

who explained that there was a fire at the Tower. I left straightaway. I left without

even remembering my son was in bed. I was crazy. I do not remember much after

this.

22. I got to the Tower a short while afterwards. I was crying. I tried to get close. I took

my shoes off and ran towards it. They did not let me through. They could not give mc

any information. During the night I went to 5 or 6 different hospitals to see if they had

any information. Some of them did not even know about the disaster at that point. By

sunlight I was going around the different churches to see if I could find my mother. I

was so confused. I was desperate. I went back home, and everyone was at my house. I

had a panic attack. I could not move my arms or legs.
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23. Police called me on 14 June in the evening to say that my mother may be alive as she

on the green list. We went to the community centre to register her as a missing person

and the fire was still burning which I found shocking. T could not understand why it

had still not been put out. It seems it wcnt out naturally after a while not because of

the intervention of the fire service.

24. I do not believe the fire service were as helpful as they should have been on the night.

They should have done more. This was initially a small fire, in a modern capital city.

It should have been possible to keep control of it and order the escape of everyone

inside quickly. I do not believe the firelighters had the correct equipment to be able to

deal with it, and had no strategic planning to manage it. There were no contingencies

to help people jump out of the window; they had no torches. I do not understand why

they were ever advised to stay in the building.

25. As a family we feel we have received minimal support from the authorities. It has felt

like we have had to fight for everything. We have struggled to obtain information

about my mother and her remains. Our brother, Mohamed,

and who was cared for by my mother and lives just by the Tower, has

wanted to move home. To live where he did was enough as he saw the

Tower every time he looked out the window. We obtained medical evidence to say

that moving property was the best for him. However, we have found the Council to be

very unhelpful. They have been very slow and not done enough to help Mohamed. It

has felt as a bereaved family as if we arc second class victims. There has been no

equality in the treatment. I am aware of many families who have received far more

support and care than we have, hut we have been given half of the options they have.

26. I have suffered very badly since the fire. I have been unable to sleep, and suffer from

flashbacks. I have had to manage my young son who was very close to my mother.
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27. I wanted to keep busy after the fire So keep my mind off it This was a bad move.
bcrurevcr. IP I Wit very unhappy at siawk and it did nut pp yea. I asked my kerwirker
if she could help me arrange time off She win very inisyinpadictie and said I should
Jusit go to the lub Conte. II let as ill thaw. had to lag for everything I also have a lot
of 11101101105 of the fosvet and I live close by. I have wanted to try In MONC borne.
but. again the keywocka has been useless.] hive not wantod in fight for these things,
and they have mak my grief worse. It has kit like cverythIng fec which I have
needed wane help I have been told is a no. and au I have stopped engaging.

28. be I- amity liaison ()Slicer, in comparison. tun been very helpful and supportive to
the Manly.

29. I am unclear why • tragedy of thii kind sboukl happen in a lust world country . Ibo
was a fire in a newly refurbished building in 1.taxion I want to bold to account those
rospoimbie kx the refurbishment. I believe that the buds:hug was made to burn It was
nut a natural disaster. It was the sceismulation of dirk:rem liwturs all of winch were
within the control of human beings I want to know who. how and why they decided
to refurbish it in the way they did.

Statement of Truth
I believe dwt the Cava stated in this witness stisters it ate hue

D°4'd g810,0'g

Dated tliks day ordeal. 20111
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