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GRENFELL TOWER PUBLIC INQUIRY

WITNESS STATEMENT OF NOHA EL BAGHDADY

I, Noha El Baghdady, of will say as follows:

1. I am making this statement about Flat 204 Grenfell Tower, London, W11 ITG. This

flat is where my cousin Hesham Rahman lived.

2. On 14 June 2017 I was at home asleep when I was awoken at around 5.00am by the

notification sound from the Sky News app on my phone. The notification said there

was a fire at Grenfell Tower. As soon as I saw the words Grenfell Tower I was

immediately worried as this was where my cousin Hesham lived. Hesham had been

brought up by my mother and he was more like a brother to me than a cousin. We

were very close.

3. I jumped out of bed and rang my mother immediately. She was clearly very

distressed. She told me she had been awake all night, standing in front of the Tower

and watching it on file. She told me she was too worried about me to call me to tell

me what was going on. She said she had spoken to Hesham, who said he had been

told to stay in his flat. The last thing he said to her was that his phone was going so he

needed to hang up but he would call her when he was coming down. She said she had

spoken to him twice.

4. I was terrified for Hesham as I knew from the images I had seen on my phone of the

size of the fire that his life was in real danger. I tried to ring his mobile repeatedly. His
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phone was ringing and was not going straight to voicemail, even at around 6.00am. It

made me incredibly panicked that I could not get hold of him. I was so worried. I

would say I called him 15 to 20 times. I left a number of messages for him on his

voicemail. I also sent him a lot of What's App messages, at that time and later.

5. I contacted Sky News through the app on my phone at around 6.00am to say that my

cousin lived in Grenfell Tower. One of their journalists, Charlotte Lomez, contacted

me back within about 20 minutes. I put her in touch with my nephew Karim who was

in London and she met up with him. From then on Sky News covered the attempts of

our family to track down Hesham.

6. From that point onwards I spent the day in a desperate search to find Hesham.

Although I was incredibly scared for Hesham, I did not at this point believe he had

perished in the fire. I still held out hope that we would find him. My family had given

me a list of hospitals in the local area close to Grenfell Tower. While still at my house

in I tried ringing around all the hospitals to see Hesham he was admitted to

hospital. None of them had any record of treating him. I also saw on the news that

there was also a special helpline for those who had been affected by the fire to call. I

called them to ask if they could help me track down Hesham but they were not very

helpful. They just said, "sorry we cannot help you".

7. My nephew Karim came to the house to pick me up and take me into London to be

with my family at around 10.30am. I would not let myself drive as my nerves were so

bad. We had to park on Latimer Road when we arrived in the area of the Tower. I

broke down when I saw the Tower, which was clearly visible from Latimer Road. The

destruction of the fire was much worse when seeing it up close than it had looked on

TV. I could see flats that were still alight, still on fire, even at 11.00am. Huge amounts

of thick black smoke was rising from the building. I could feel heat coming from the

tower on the back of my neck. I was in complete shock at the devastation the fire had

left. I was so scared for Hesham. It was clear that he could not have survived if he had

not made it out of the Tower by now. I was desperate to find news that he had made it

out of the Tower.

Noha El Baghdady 2

IVVS00000671_0002



8. As soon as I arrived I joined my family who had already started a massive search for

Hesham. Our efforts were reported on by Sky News after Charlotte Lomez at had

contacted me earlier that day. We created posters and flyers with Hesham's

photograph on to distribute in the local area to say that he was missing. I went to meet

with some of Hesham's friends who owned businesses in Goldhawk Road who helped

us to make photocopies of the posters to distribute. Me and my family placed posters

up and handed out flyers in locations all over West London, such as the Mosque in

Shepherds Bush.

9. I also visited all the shelters that had been set up in the local area for survivors of the

fire, to see if Hesham was at any of them or if anyone there had seen him. I cannot

remember the names of all of these shelters, as it was a frantic and chaotic day, but I

definitely went to all the centres that had been set up in the local area at that time.

None of the shelters I visited had seen Hesham. However I was hearing lots of

different stories from the surviving residents I encountered at the Shelters. I was

asking around wherever I went about Hesham. Some residents told me they had seen

him, or someone matching his description who had made it out of the building.

Someone else told me they had stepped over a man with grey hair lying dead on the

stairwell of the Tower. It was very confining and emotionally devastating to go

through this. I would go from having hope the one moment to having it shattered the

next.

10. For the first three days after the fire my family and I were constantly searching the

local area. I was in a state of panic and worry throughout. I had been hopeful of

finding Hesham alive on the first day, but after failing to find him at any of the local

shelters or hospitals I had called my hope was gone by the second day. By the end of

the third day I was absolutely gutted, as it was at that point that I began to appreciate

that we had lost Hesham.

11. I remember the moment that really hit me was during the first big meeting in the

Portobello Rugby Club in the day after the fire, between members of the community
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and the police. I remember there were senior police officers there and senior members

of the fire brigade. I stood up at that meeting and asked the senior police officer who

was leading the meeting, I think it was Commander Stuart Cundy, if he could confirm

if all survivors had been located. He told me yes, they had all been located. That was

the moment I knew that Hesham was gone. I was absolutely heart broken.

12. The atmosphere in the local community was awful at that time. It was not only my

family who were going through this. We had friends who had also lost families in the

Tower, as members of my family had lived in and close the Grenfell Tower for

decades. Everyone on the community was going through the same nightmare that my

family was going through. It was all so overwhelming.

13. In the weeks following the fire, I left behind my husband and my children to stay with

my mother in London, who was in a very bad way. Hesham had been as close as a son

to her, and she had seen him every day before the fire. In addition to my own grief

and anguish, I was so worried about her. I was also forced to break the news that

Hesham would not be coming back to my lyear old son, which was horrible as he

was also very close to Hesham.

14. No words can express how awful the weeks after the fire were for me and my family.

It was not the same as the mad panic we had been in for the first few days after the

fire; it was a different kind of suffering. I had lost all hope of finding Hesham, but

was having to go on living not even knowing if or when he was going to be identified.

I was in a state of constant anxiety. I had regular panic attacks. I lost weight during

this period and I had frequent nightmares of the Tower on fire.

15. Since that night my life has not been the same. It feels like me and my family have

been sentenced to a long disease called 'grieving'. Even now I do not feel as though I

have had the chance to properly grieve for Hesham. Before the fire I was supposed to

returning to work as my baby daughter was now old enough to go to nursery. I was

due to prepare a CV for a specific job in , but I had to drop my plans.

I feel like everything has been put on hold. After what has happened I am too anxious

Noha El Baghdady 4

IVVS00000671_0004



to even put myself through the stress of an interview.

Statement of truth

I believe that the facts stated in this statement are true.

I am willing for this statement to form part of the evidence before the Inquiry and to be

published on the Inquiry's website.

SIGNED: \\O

DATE: <6
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