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GRENFELL TOWER PUBLIC INQUIRY

WITNESS STATEMENT OF SHAFIKA RAGAB

I, Shafika Ragab (DOB: ), of

will say as follows:

1 am making this statement about Flat 204 Grenfell Tower, London, W11 1TG. This

flat is where my nephew Hesham Rahman lived.

Background

2. I am the sister of Heshances mother, Hoda Ragab. Hoda died in childbirth in 1963.

Hesham lived with his father for three years after my sister's death. He was sent away

by his father to live with his maternal grandmother after his father re-married as his

new wife did not expect him. He remained with his grandmother until he was 17.

When Hesham was 17 he came to live with me and my family. I was living in Egypt

at the time. Between 1976 to the mid 1980s, me and my husband and children moved

between Egypt and England. He grew up as a child in our family. He treated me like

his mother and I looked upon him as my son. Eventually we settled permanently in

England in around 1986. Hesham applied for a work permit and came to join us in

England in 1987.

3. After 6 months of living in England Hesham met an girl and they married.

They stayed together 10 years, before divorcing. They did not have children. Hesham

then rented a flat in Ladbrook Grove for 3 or 4 years. He then moved into Grenfell

Tower in 2012.
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4. Hesham lived very close to me and my brother Mohamed. My address is only a five

minute walk from Grenfell Tower, which you can see from my bedroom window. I

have lived there since 1985. Mohamed also lives very close, in between my address

and Grenfell Tower. Hesham would come to my house to see me every day.

The night of the fire

5. On the night of the fire I was at my house with my brother Mohamed. We had been

eating and drinking together. At 12.30am Mohamed left my house to go home and

sleep. I stayed up for a while longer so that I could tidy up the kitchen and the rest of

the house.

6. I was going to bed at around 2.30-2.40am on 14 June 2017 when I heard the noise of

sirens of ambulances from outside my house, as well as other noise coming from my

neighbours on the street outside my house. I looked out of my window and saw that

many of my neighbours had come out into the street and were talking. I opened the

window and asked my next door neighbour from number 6 what was happening. My

neighbour informed me that Grenfell Tower was on fire. I was shocked when I heard

this. I immediately thought of my nephew Hesham because he lived in the building. It

made me worried for Hesham.

7. I went outside into the street to see what was going on. I could see the fire on the

tower from my street. It looked like the fire was coming from the low down in the

tower, around the 4th floor. There was lots of smoke and I could see big flames

coming from the fire. The fire was spreading fast up the building. I started to panic as

I could see that the building was on fire but I did not know what was happening to

Hesham.

8. I telephoned my brother Mohamed at around 2.45am and told him about the fire. He

came to meet me outside my house straight away. I was so scared for Hesham so I

called him on his mobile phone at 2.59am, shortly before Mohamed arrived. Hesham

answered the phone. I was relieved to hear his voice when he answer
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panicking as I wanted him to get out of the building. He was on his own in his flat,

which is on the 20th floor of the Grenfell Tower, which is the highest floor of the

Tower. I shouted at him in panic: "Hesham, get down, the building is on fire". He

said: "I'm coming mummy but I have to wait". He said: "I spoke to the police and

they are coming to get me". He also said: "I've told the police that I've got problems

with my feet and I can't walk and the police told me, don't worry, stay where you are,

we will come and pick you up". He suffers from diabetes and has a problem with his

feet, meaning he would have struggled to run downstairs from the top floor of

Grenfell Tower. He sounded scared as he spoke to me. I just pleaded with him to get

out of the building as it was on fire. I did not want him to stay in there as I could see

how big the fire was. He said he would do his best. The call ended after around two or

three minutes.

9. I called him again not long after the first call at 3.15am on his mobile phone.

Mohamed was with me by this point. Hesham answered the phone again. He said he

was still waiting for the fire brigade to come and get him. He told me: "the smoke

started to get to me; I don't know what to do. Please end the call so that my battery

doesn't run out. When I come out, I'll call you". He did not specify exactly where

from the smoke was coming from. Again he sounded scared. The called ended again

after around two to three minutes. I believe the phone call was cut off. That was the

last time I spoke to Hesham.

10. Mohamed then tried to call Hesham on his phone at 3.33am, but he did not pick up

this time. This made me really anxious. I hoped that he was not answering the phone

as he had been saved and had been taken to an ambulance, but I had no way of

knowing if this was true. I was desperate to hear from him to know he was safe.

Without news from Hesham I was beside myself with worry.

1 1. Mohamed left me and approached the Tower to try and find out what was going on. I

was left in the street outside my house watching as the fire continued to engulf the

tower. It was awful. I did not know what to do. I felt completely helpless. l was going

mad as I watched the Tower on fire as I did not know whether Hesham was in there or

not. I was crying with fear for Hesham.
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12. Mohamed came back to find me as he could not get anywhere near the tower. I was

still in the street outside my house. He told me he was not able to find out anything

from the police or from the fire brigade. I was with Mohamed when he tried to call

Hesham again at 5.43am. He tried Hesham on both his telephone numbers, but there

was no answer. I was going crazy by this point as it had been almost two hours since I

last spoke to Hesham. I was desperate for news that he was OK, and it made me so

scared that he had not contacted us yet. I was in a state of nervous panic.

13. Mohamed and I spent the whole night in the street outside my house watching the fire

spread up and down the Tower, until about 6am. It was awful. I was going mad as I

watched as I did not know whether or not Hesham was still in the Tower. I felt

completely helpless. There was nothing I could do other than wait for news whilst

watching the building in flames. The fire was moving very fast and it spread all

around the tower. I was shouting and screaming all night as I watched this unfold, not

knowing whether Hesham was still in the building.

14. For the next two days I could see the fire continue from my house. Smoke was

coming off the remains of the Tower for the next four to five days.

After the fire

15. In the days after the fire my whole family tried to find Hesham. We were constantly

asking the police for updates but they had no information about Hesham. Around 3 or

4 days after the fire my brother Mohamed went by himself to all the hospitals in the

area that had treated victims of the fire to ask if they had treated someone matching

Hesham's description: Charing Cross, Westminster and Chelsea and St Mary. He

informed me that none of the hospitals had any record of treating Hesham. It was not

until about 11 weeks later that we received official confirmation from the police that

Hesham had died in the fire.

16. The months following the fire were very hard. I was crying all the time and felt

continuously depressed. I felt like I was having a nervous breakdown, especially in

the weeks following the fire when I did not know whether Hesham had died or not.
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17.

For weeks after the fire I could not sleep at all. When I did sleep I would have

nightmares about what had happened that night.

Even now I have trouble sleeping and feel tired all the time. I have nightmares about

the fire and what happened to Hcsham that night. I saw the fire unfold with my own

eyes and at the same time I heard Hesham's voice over the phone. It is impossible to

forget this. It is hard to live so close to the Grenfell Tower as it serves as a constant

reminder of what happened that night. I can see the remains of the tower from my

bedroom window.

1 8. I miss Hesham very much. I raised him as one of my own and I viewed him as my

son. He was very close with my children who viewed him as a sibling. Losing him

has really affected my whole family very badly. I would see him all the time as we

have lived so close together in London for more than 30 years. He would call me

every morning and would come to my house to visit mc on most days. If ever we

went out somewhere as a family Hesham would always be with us. If I ever left the

UK to go on holiday I would rely on Hesham to look after my house. Even though it

has been almost a year since I lost him I can still hear his voice.

Statement of truth

I believe that the facts stated in this statement are true.

I am willing for the statement to form part of the evidence before the Inquiry and be

published on the Inquiry's website

SIGNED: 45

DATE: Lb/06/ 1 g
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