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GftENFELL TOWER PUBLIC INQUIRY

WITNESS STATEMENT OF SOLMAZ SATTAR

I, SOLMAZ SATTAR, will say as follows:

1. I make this statement about the events that took place on 14th June 2017 of the

purposes of Phase 1 of the Grenfell Tower Public Inquiry. I wish to make a further

statement for Phase 2 of the Inquiry.

Background

2. I am the daughter of Shaznaz Afraseyabi whose sisters, Sakeneh Afraseyabi and

Fatemeh Afraseyabi, died in the fire at Grenfell Tower. My aunts were

born in Iran and they moved to the UK in the 1990s. Sakeneh had lived at Flat 151

Grenfell Tower for about 12 to 18 months before the fire. She was a tenant and she

lived there alone.

Before moving to Grenfell Tower, Sakeneh had lived in Ladbroke Grove, but she

moved because she was finding it difficult to manage the stairs in that property, which

did not have a lift. Sakeneh had health problems and she found it difficult to walk

because of this. Flat 151 was high up, on the 18" floor of Grenfell Tower. Sakeneh
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would use the lift to get to her flat. I believe that the flat is on the East side of the

Tower and it faces out towards the Leisure Centre.

3. Sakeneh had been married but she was separated. She had 5 children who are all

adults now.

4. Fatemeh was also living in London, in Edmonton. She had 5 children who are all

adults now as well.

5. We were a close family and we spent a lot of time together. I was particularly close

to Fatemeh and I used to help her with any problems she had with her housing, GP

appointments and things like that.

14th June

6. At the time of the fire we were having a family reunion. Our cousin Fariba had

travelled from to visit the family. We had had a big reunion on the 1

June 2017. On the 12th June 2017 my sister Shakeela Sattar went to stay with Fariba's

family in

7. On 13th June, Sakeneh, Fatemeh, my mother Shanaz, Fariba and I spent the day

together. We had lunch at Sakeneh's flat and stayed there that aftemoon. I left with

my mother and Fariba at about 9.30pm. Fatemeh stayed with Sakeneh.

8. A few hours later, after I had got home, I received a phone call from a friend telling

me that Grenfell Tower was on fire. I then immediately called Fatemeh. I believe that

this call was made before lam. Fatemeh could not speak English fluently and so I

would speak to her in Farsi, which was her first language. Fatemeh answered the

phone. I told her that there was a fire at Grenfell Tower. She said: "yes, the building is

on fire, come as soon as possible." She then asked me to call the fire brigade. I called

my mother and I told her about the fire. At first my mother did not believe me and she

thought that I was exaggerating. She thought that it would be just a small fire. I

shouted at her that it was serious.
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9. I was driven to Grenfell Tower by a friend. When I arrived I saw that the fire brigade

were already there. There were a lot of firefighters around the bottom of the Tower. I

am not sure how many. I believe I arrived at the base of the Tower at about 1.10am. I

had been on the phone to Fatemeh from the moment [left my house. She was telling

me what was happening inside.

10. Shortly after I arrived at the Tower, I remember seeing with a

beard holding a young child's hand and another woman wearing They were

holding a child. They had a suitcase. He screamed out "it was my flat" and "it was my

fridge". He dropped the suitcase and clothes fell out. Another man walked over to

help him put the clothes back into the suitcase. A police officer came over to the

group of people who had left the Tower and took them away somewhere. I did not

see them again.

11. My mother came to the Tower around 10 to 20 minutes after I had arrived, so at

around 1.20am to 1.30 am. Shahrokh, one of Sakeneh's sons, arrived about 45

minutes after me.

12. When we first arrived there were only a few people who were not firefighters, perhaps

10 people, at the base of the Tower. Then people started to arrive from the

surrounding area and it became very busy. We were shoved and pushed by people

trying to get closer to the building or to get into the building, to help rescue the people

left in there.

Phone calls to Fatemeh

13. I was on the phone to Fatemeh and remained speaking to her throughout the evening,

with a few very short breaks. I can't remember what time everything happened

during the night — it is all a bit of a blur now. I am waiting to see my telephone

records so I can piece together my memories better and will file an updating statement

setting out the timings of my conversations with Fatemeh if my phone records help

with my timing of what happened on 14 June.
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14. On the way to Grenfell Tower I remember asking Fatemeh if there was anyone to help

her, or if the fire brigade were there. Fatemeh said that she did not know. At the time

Fatemeh said she was too scared to go to the window to see where the fire was. When

I first started speaking to her, Fatemeh was in Flat 151 with Sakeneh. By the time I

had arrived at Grenfell Tower, Fatemeh told me that they had left their flat intending

to go down the stairs and to leave the Tower but when they left their flat, they met

other residents in the corridors (she did not say exactly who or where) and they were

told not to go downstairs as there was fire further down inside the building. Fatemeh

told me that she and Sakeneh went up to a neighbour's flat on the 23" Floor - I

believe the neighbour was called Farhad. I think there were a few people living there

who were all from which meant they could all speak El From then

on, Fatemeh and Sakineh stayed in this flat on the 23"1 floor; I believe that this was

Flat 205. I do not know exactly what time it was that they went up to Flat 205 but if 1

arrived at the Tower at around 1.10am, it must have been shortly before then.

15. I saw the fire going up the building after I arrived. It was so quick it looked like

burning paper. The smoke got thicker and thicker as the night went on.

16. When I arrived, I was standing at the base of the Tower next to a police officer and

London Fire Brigade officer. They both asked me who I was speaking to, and asked

me who was up there. I explained that my aunties were on the 23"I floor and that they

had to be rescued. Fatemeh told me that she and Sakeneh were in Flat 205 with two

men and two other women. I passed the information on to the police officer and the

fire officer. At that time Fatemeh was quite calm. She said to me to tell the police

officer and the fire officer to bring trucks to rescue them; she asked that they bring a

cherry picker or an extended ladder that could reach them up on the 23"I floor.

17. Fatemeh told me that there was no fire in the flat but there was smoke, and that they

could smell the smoke. I passed this on to the police and fire officer.

18. I was told by the fire officer to tell Sakeneh and Fatemeh and the others in Flat 205 to

stay put, and that they would be rescued. I told my aunt this. The firefighter told me

Solmaz Sattar 4

IWS00000769_0004



to tell my aunts that they should make everything wet, to wet towels and put them

under the doors, to wet the carpet, the sofa and to wet themselves. When I told

Fatemeh to do this she said they had already done all of that.

19. I continued to be in telephone contact with Fatemeh. I could hear Sakeneh in the

background but I did not speak to her. I relayed what I was told to my mother

Shalmaz and to Shahrokh. For some of the time I put Fatemeh on speaker phone so

that everyone could hear what she had to say. I also translated what she was saying to

the police and fire officer.

20. I was worried and scared butt believed that Fatemeh and Sakeneh would be rescued.

We saw more and more firefighters and police officers arriving as time went on.

Later on, there was a helicopter flying around the Tower that I thought was there to

rescue people trapped higher up in the building. I asked Fatemeh if she could hear

the helicopter but she said she could not hear it. I said it was probably there to rescue

her.

21.1 remember seeing that the fire brigade were spraying water on the outside of the

building but the water could only reach part way up the building, perhaps to the 111b

or 12th floor. It didn't look like it was reaching higher than this.

22. At one point, Fatemeh started coughing down the phone. I told her to drink some

water. She told me that there was no water, and that the water supply in the flat had

been cut.

23. Later on in the night! said to Fatemeh that I just wanted to put down the phone to her

so that I could tell the firefighters and police officers the information that she had told

me. The firefighters gave me the advice to pass on which was that my aunts should

stay put and wet towels and put them under doors. When I tried to call back Fatemeh

back, she did not pick up the phone. After this I was not able to speak to her again.

The previous call had been the last time I had spoken to her.

24. I keep asking myself why I put the phone down. Even though I could not get through

to Fatemeh, I still believed at the time that they would be rescued by the firefighters.
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From where we were standing it looked like the other side of the Tower was not yet

on fire. I actually thought that my aunts had been rescued and that was why Fatemeh

was not answering her phone.

25.1 could see lights in windows of the Tower, and I could see people holding lights in

the windows and waving them, trying to get attention. I could hear people inside

screaming for help.

26. From a lower floor — I am not sure which. I saw a white sheet with knots tied in it

being lowered down out of a window and then being taken back up. I think it was a

person inside trying to use the sheets as a rope to climb down.

27. At one point, an Iranian man came to stand with us. He said that he lived on the 7th

floor of the building. He explained that he had come to take his rubbish downstairs

and then he saw that the building was on fire so did not go back up again. He was

calling his neighbours so that they would come down and leave the building.

28.1 also saw what I think was a young child being thrown out of one of the lower-

middle floors of the Tower — I would guess around the 7th or 8th floor of the building -

bundled up in sheets or something like that. I could tell it was a young child because

it seemed very small. People standing below caught the child and took the child

straight to an ambulance. I do not know what happened to the child.

29. At another point a woman came out of the Tower with a child wrapped in a leopard

print blanket. She had no shoes on. She was clearly in shock.

30. At another point, we saw a young woman being carried out of the Tower on a

stretcher, and taken to an ambulance. We heard that she had gotten stuck in the lift

whilst trying to escape the fire. A lady came to stand with us later on, and told us she

was the young woman's mother. She was crying and was waiting for her husband to

come out of the Tower all night. I understand that he did not manage to escape the

Tower.
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31. I saw someone throw themselves out of the window and hit the floor close to the

Tower. I think they must have jumped from around the 15th or 16th floor of the Tower

— it was very high up. Everyone was shouting and screaming. I could not see very

well as I had been pushed quite far away from the Tower by the police at this point. I

believe that person must have died.

32. I remember seeing all of the people and what happened that night over and over. I

have flashbacks to these people, to these images.

33. At one point parts of the building started to fall to the ground, I believe it was the

cladding. It was burning as it fell. It made such a loud noise, it sounded like a bomb.

The fire brigade took away the hoses when this happened and stepped further back.

People were screaming. It was like a war zone.

Morning of 14th June

34. In the morning Fatemeh and Sakineh had still not come out of the Tower. We went

to a local church for some water. The church had started compiling lists — one of

people who had got out of the Tower and another of those missing. On these records

it showed that Fatemeh and Sakeneh had been registered as having got out of the

Tower. We believed that they were alive. We started searching from church to

church, around all of the other places near to the Tower. We knew that there were

several hospitals in London where the survivors had been taken to. I went to each one

with my family to look for my aunts. We couldn't find them there.

35. We went back to the Tower in the evening. It was still smoking. Later on we saw the

fire start again on one of the middle floors of the Tower. We were still looking for

my aunts. I found out sometime that evening that my aunts had died in the Tower.

36.1 miss my aunts terribly. I continue to suffer from the horror of what! have witnessed

and every day I am still affected by this trauma. I find it difficult talking about what
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happened. I do not feel ready to describe here the extent of my loss and the terrible

impact of these events.

Statement of truth

I believe that the facts stated in this witness statement are true.

I am willing for the statement to form part of the evidence before the Inquiry and for it to be

published on the Inquiry's website.

Signed: 4-,
Dated: ,26/412,
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