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WITNESS STATEMENT

Criminal Procedure Rules, r27.2; Criminal Justice Act 1967, s.9; Magistrates' Courts Act 1980, s.5b

Statement of: COOK, LUKE

Age if under 18: OVER 18 (if over 18 insert 'over 18') Occupation: FIRE OFFICER

This statement (consisting of 4 page(s) each signed by me) is true to the best of my knowledge and belief
and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully
stated in it anything which I know to be false, or do not believe to be true.

Signature: L COOK Date: 02/11/2017

Tick if witness evidence is visually recorded 0 (supply witness details on rear)

I provide this statement to the Police in relation to the Grenfell Tower fire, which I attended on the 14th

June 2017.

I joined the Fire Brigade in 2012, just before the London Olympics. I was posted to Red Watch at West

Hampstead station, where I have been ever since. In my entire service I have never been to the Grenfell

Tower nor had heard of it.

On the 13th June 2017 I was on duty, having started at 8pm and was posted into the Box. This means that

among other things, I was responsible for dealing with any jobs that come along on the tele-printer.

The call out to Grenfell was received via our tele-printer. I cannot recall what time this was, but this is on

our records.

I took off the tip-sheet off of the tele-printer. This provides the details of the call, what type of job it is

(fire, trapped person... etc) and who is being sent. One copy of the tip-sheet stays on the wheel and the

other is torn and taken with the appliance. At this fire station, there are two appliances, 4 1 2 was already

out so the call was allocated to our appliance, 4 11 . On duty with me that evening were, Firefighter

NELSON, firefighter FLANAGAN, Firefighter YEOMAN who was acting Watch Manager.

The route that we took, was via west End Lane, Quex Lane, into Kilburn High Road, down

into Maida Vale.
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I used my telephone's Sat Nay as well as the MDT for directions. I was not paying attention to the outside

and was concentrating on getting us to the location via my Sat Nay. As we turned a corner, I saw the

Tower, but I cannot recall the name of the road. All we had was an address to go to, without any RVP.

We got as close as we could and decamped. As we had not been to the Estate before, we simply followed

my Sat Nay.

All I could see was the glowing in the sky. I thought "shit, we're going to be doing some serious work

tonight'.

As we walked closer, I could see parts and bits falling off of the Tower. How quickly the fire had

developed was a surprise. I have never seen anything like it. It looked surreal and was just glowing from

so far away.

I have not been in the job as long as long as colleagues who were saying "you'll never see anything like

this". There was a lot of fire which you would not expect.

The normal procedure is to meet oncoming crews, or somebody with authority who will assign you a

job/task. However, on this occasion, we pulled up, got sets on with SDBA kit. We did not meet anybody

and went straight to the Tower. I saw that many Firefighters were there already and were going in. there

was a queue to go inside. We too joined the line. I noticed that at the same time, a watch manager from

Willesden had arrived, too.

Once again, in a normal situation, we would hand in our N-11B to either a appliance, or a Command Unit. I

was not in the front so I do not know if this was handed in, or not. This NRB is a single item which has

the details of all the persons on the appliance, rather an individual. The appliance would not have been

locked, in case others want to get equipment from it, such as hoses, breaking-in gear, enforcers, sledge

hammers, buckets, radiation monitors, jaw-of-life for cutting, BA sets... etc.

On our truck there are five Bas, as we carry a spare.

When I got my BA and went to the lobby of the Tower, I saw Paddington turntable making an effort to

stop the fire from the outside of the building. It was extended outside of the building, raised up. There

was a person on the platform, on the top.
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Once I was inside the building I noticed that there were two flights of stairs and all the firefighters were in

a queue to go up. We received equipment to pass to the front of the queue and waited to be committed. As

I looked around, I noticed that the closest machine to the door was from North Kensington as I noticed

the driver, Justin.

Eventually Brian FLANAGAN and I made it to the front of the queue and received a briefing to a take up

a set. However, another crew went past us with a set so we received a different task, which was to take up

a 45, a hose weighing about 10 to 15 kilograms, to the 20th floor. We made our way up to carry out a

search and rescue, and fight fire. This instruction was given by North Kensington WM.

As Flanagan was my partner, we made sure we did not have any leaks and were all set up. We wore our

helmets and as there was an urgency, we did not hand in our tally. It was cluttered at the bottom and could

not see anything unless you were close to somebody.

I found the staircase narrow and congested hence difficult to go up. As we went up, there was smoke and

heat. As we continued, I could not see which floor we were on, due to visibility, but eventually after

going past the 10th floor the traffic was better as there were not so many people about, nor Firefighters.

Prior to this floor, I could see others as they were next to me or heard them as they went past me. We got

to I think which was the 14th floor. I recall this as the visibility was much better and I saw the floor

number without having to go up close to the number. By the time we got to the floor, there were not much

smoke and it had cleared up. We got the hose up to the 20th floor but did not have a branch. We thought

that we were going up to assist, but soon realised that we had taken the hose up, but no one else was there.

I do not recall where the last hose was which I had gone past.

We started with 270ish bars in our cylinders but by the time we got to the 20th floor, we had 150 bars left,

which is about half a tank. We used a bit of air to go up as we were carrying the hose and it was hot. But

overall, it was not too bad and we did not have to stop to take a breather. At no point did I see any flames

inside the building.

We looked around the flats which doors were open. I went left as Brian went right. We went into the flats

and I made a lot of noise as I searched, but neither Brian nor I could find anybody. I cannot recall if we

had gone to every single flat or not. We decided to go back down to other floors where visibility was

good enough to search. As we were in the stairwell, we knocked on doors but there was nobody there. We

must have gone down about three floors, to a middle flat where there were about seven or eight people
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inside, they were panicking but not as much as one would have thought, in such situation. There was no

danger of fire in that flat at that time, limited smoke and so Brian spoke to the occupants as I kept an eye

on the lobby. I do not recall exactly, but I think there were about eight people there, two females, two

children and the rest males, who were all black. After speaking to Brian, he mentioned that some of the

occupants may have been Middle Eastern. Brain and I gave them advice in relation to placing towels

under the door and continue to stand by the window for better breathing, which they were doing already.

Looking down, I noticed a very thick black smoke, which meant that the fire was being fought with fire

and that we could not have physically taken the eight people out of the flat. It was safer for them to stay

on the flat as there was not much smoke there, nor heat. Also, Brian and I had respiratory equipment

which allowed us to go back down the stairs, as difficult as it may have been. The occupants would not

have had a chance of making it down. I checked my cylinder which had 130 bars so I had to go back

down and notify somebody in order to get these people in the flat some

help.

In a normal house fire, the casualties do not have to travel far hence we just get them out, but in this case,

it would have been impossible to get the occupants from the 17th floor to the bottom. Having said that,

even in a high rise building, there should be areas free of smoke.--- In that situation, we had to make a

decision and the better option was to go and seek help as the occupants were in a position to breath out of

the windows.

As Brian and I went back down, the smoke was black and very thick Going down three more floors, the

heat became very intense. Eventually we made it down and bumped into four other firefighters who were

carrying a very large unconscious female. The firefighters were struggling and this was holding up

everybody else. Brian and I went to assist, and eventually took over and managed to get her to the Bridge

floor level. After we left the female, we bumped into a crew from Euston. We told them about the

occupants in the flat. I do not recall which flat number it was and I do not know what happened with that

information. Normally, when you come out, you take your tally and get a debrief, but we went and took

our sets off, went to go to our machine to get new cylinders but as it was far, we went to a different

machine. I looked at the building at that point, when I came out and could see that the fire had spread a

third more than what it was and had travelled around the side of the building. I do not recall how long I

was inside the building but the rapid spread was a surprise.

Signature: L COOK Signature witnessed by:
2018

OFFICIAL

MET00012855_0004



OFFICIAL
Statement of: COOK, LUKE Form MG11(T)

Page 5 of 7
Whilst inside the building, I did not hear anybody screaming or any fire alarms This may be due to me

wearing my equipment.

Whilst we were trying to change our cylinders, members of public were shouting at us, trying to get our

attention. Some were trying to pass us mobile telephones, as they indicated that there were people inside

the flats. Some were trying to say which flats they had relatives in, but we could not understand what was

being said as we had been inside the building and knew that the flat numbers were not recognisable. We

tried telling people that there were firefighters inside and that if they come across anybody, they will

bring them out. I cannot recall speaking to anybody specifically but remember people just shouting that

they had family members inside the building.

I was exhausted but manage to change my cylinder, leaving the empty one on the machine and went back

to the Tower where the BAs were. I was waiting along with Anthony and Greg but there were a lot of

Firefighters ahead of us. I was told that EDBA were being committed and so I joined the SDBA.

The queue of SDBA was on the side and I saw LAS triaging people, as a crew was fighting the fire from

the outside. There were two to three feet deep of debris and could hear metal coming down. I know

people went over their ankles and a hose was damaged and had to be changed, which took a while. The

access was bad.

The queue of SDBA was by the alleyway which is by the playground. I used that time to take a breather.

Firefighters were asking for breaking-in equipment. By that time, the building was alight, apart from

where the jet was, stopping the fire coming down. I could see people out of the windows, but could not

tell where exactly they were.

People who had worn sets were ahead of us. Danny COTTON and two senior officers turned up and gave

a rousing speech, saying that the policy was 'out of the window' and that we were to go above and

beyond, but not do anything stupid.

It was unrealistic but we went back out and tried to get back in again. The person who was in charge, said

that that others are more fresh and so did not allow us to go inside, we tried to go in again but once again,

we were told 'no'.
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After I was refused again, all I could have done at that time was to help people by taking them out under

the Police riot shields. This was an instruction given by the Kentish Town Watch manager. We did this

for a while and then tried to go back in the BA again, but at that point, they were not committing people

anymore. More fresh wearers were arriving. It was coming to the early hours of the morning and

eventually by about 9.30am, I knew we were going to be dismissed. But we could not leave as our

machine was blocked in by others. Eventually we left and finished our shift at about 10.30-ham.

After finishing at the Tower, we went to Paddington Station where I made notes, the came back to my

station and then went home. My next shift was on the same night, starting at 8pm. On that shift, I had to

go to the Tower again, but this time I finished on time, at 9.30am.

The Police have asked other questions which I have clarified, such as who does what in such situations. In

a normal situation, each person has responsibilities, depending on where they ride on the machine. Each

person knows their responsibilities, for example, getting the ladder, getting the water... etc. But this

comes organically and everybody has their rolls. We do our own drills for different situations. About a

year ago we used a derelict building in Kentish town to simulate a fire on the 2nd floor of a building, but

nothing similar to the Grenfell Tower fire. At the Grenfell Tower, we had sufficient equipment, resources

and firefighters, but still it was not something that we could have done differently. One can say that the

fire could have been sprayed higher, but that is unrealistic.

I am now a competent firefighter which means that I not a probationary period. I know that the details of

the location we are to attend are listed on the MDT as prior visits, 72D, would have taken place and issues

wold have been noted, such as the location of hydrants or if anybody in the building is using an oxygen

tank... etc. having said that, I had no prior knowledge of the Grenfell Tower, nor had I ever been there

before. I also did not know much about cladding prior to this incident. North Kensington station would

have been the ones who would have had more knowledge of the Tower as it is in their area.

In relation to training, we receive power point presentations followed by questions that we have to

answer. However, we do not receive any formal training on telling people to stay put or leave in a

situation like this. This is due to the fact that every fire is different and that sometimes it is better for

people to leave and other times it is safer to stay until rescued. I did not receive any first aid as I did not

sustain any injuries.
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I took two photographs from the Tower which I exhibit as LOC/I and LOC/2. The notes I made after the

fire I produce as exhibit LOC/3.
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