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WITNESS STATEMENT

Criminal Procedure Rules, r27.2; Criminal Justice Act 1967, s.9; Magistrates' Courts Act 1980, s.5b

Statement of: WORMAN, MICHAEL

Age if under 18: Over 18 (if over 18 insert 'over 18') Occupation: FIRE OFFICER

This statement (consisting of 13 page(s) each signed by me) is true to the best of my knowledge and
belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have
wilfully stated in it anything which I know to be false, or do not believe to be true.

Signature: MICHAEL WORMAN Date: 02/03/2018

Tick if witness evidence is visually recorded El (supply witness details on rear)

This statement refers to my attendance at the Grenfell Tower Fire on Wednesday leJune 2017 Whilst

making this statement I have referred to my notes that I made at Paddington Fire Station immediately

following leaving the fire. I produce these notes as exhibit 1V1MW/01.

My name is Michael WORMAN, I am a competent firefighter based on the red watch at LAMBETH Fire

Station. I have been a firefighter for over six (6) years. I joined the fire service in July 2011 and attended

my initial training in SOUTHWARK. From there I was posted to TWICKENHAM red watch until

December 2016 which is when I transferred to LAMBETH red watch and I have been there since. I was

on duty the night of the incident at Grenfell Tower.

I attend annual breathing apparatus (BA) refresher courses, these are held at venues away from my base

station at sites specifically designed to use carbonaceous fires inside buildings. This enables us to cany

out firefighting in a controlled environment which keeps me up to date with new policies / procedures and

gives me the opportunity maintain skills in a realistic situation.

I take part in weekly station based training with my watch, this consists of lectures and practical sessions

in our drill yard. During this training we cover a variety of different key elements to maintain competency

in every part of our role map as firefighters. Some examples of station based training include, ladder

drills, road traffic collision (RTC) exercises, knots and lines and basement procedures.
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We also carry out lectures and drills on high rise procedures. We go through the current policy using a

power point presentation, during this time we discuss things like what equipment is taken to the bridge

head (BH) and where it should be set up. We participate in practical sessions as a watch and with other

stations using drill towers to simulate the high rise property. We sometimes have permission to use

derelict buildings for this training. We use imitation smoke and blindfolds which makes it realistic to a

certain extent.

Prior to the incident at Grenfell Tower I have attended many incidents in high rise buildings. These

incidents range from false alarms due to the actuation of automatic fire alarms (AFA's) to persons

reported fires in single flats. I had no previous knowledge of Grenfell tower.

On Tuesday 13th June 2017 I reported for duty at the normal time of 20:00. Roll call was taken by WM

SADLER, roll call is taken at change of watch and is to confirm that everyone has arrived on time for

duty, our uniform and personal protective equipment (PPE) is then inspected and our roles are detailed to

us, for example you could be driving the appliance or riding on the back in an initial breathing apparatus

(BA) position (riding positions are rotated every shift). Then any training or events for the shift are

detailed to us. I cannot remember any specific details from our brief that night. After roll call we test any

equipment that is due for testing and we carry out an inventory to ensure we have all the correct

equipment on the trucks.

At Lambeth we have two (2) fire appliances which may also be referred to as fire engines or trucks, the

call signs for our appliances are H221 (pump ladder) and H222 (pump). On that night the riders were as

follows, I was detailed to drive the Pump Ladder (PL) with 'WM SADLER riding in charge and on the

back of the appliance was FF JUGGINS and FF PAGE. CM MCALONEN was riding in charge of the

pump (P), with FF EVANS driving, FF HERRERA and FF BLOXHAM were on the back.

After roll call I carried out the driver checks on the appliance then I tested my breathing apparatus (BA)

set and assisted the rest of my crew with the inventory. The watch then had food and I used the gym for

around two (2) hours until about midnight. We then have stand down time between 00:00 and 07:00. At

around 01:30 we were mobilised to a twenty five (25) pump persons reported fire at Grenfell tower.
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As the driver the first thing you do when mobilised to an incident is go to the watchroom to retrieve the

call sheet. The watchroom is downstairs off of our appliance bay, it is a room where our mobilising

equipment is stored. The call sheet is printed on our mobilising printer and contains information about the

incident, it tells you what the incident is and includes the address and map reference, once you have this

information you look at the map which is on the wall in the watchroom to try to establish the best possible

route. Because this incident was so far off of our ground the map reference was not on our map and it

would have been too time consuming to try to work out the best route so in this instance I decided to ask

the crew on my appliance to work out a route and direct me along the way. We are provided with maps on

the appliances but we often find that it is a lot quicker and easier to navigate our way by typing the post

code into google maps on our phones, this was what we decided to do that night.

The crew got rigged into their fire kit, as I was the driver I stayed in my workwear and rigged at the

incident.

When I first looked at the call sheet my initial thought was that it must be a relief, I thought that an

incident might have been going on and we would be taking over other crews but then I realised no, this is

a live incident and we have just been made part of the twenty five (25) pump persons reported make up

At that point I knew this was a huge incident.

Both of our appliances were mobilised to the same incident at the same time. It took a bit of time trying to

work out a route as the mobile data terminals (MDT's) on the trucks aren't the best pieces of equipment

to use to navigate as they just pin point the incident and don't direct you. The pump began to leave the

station so I decided to follow them as I was confident that they had established the best route to take.

We turned right out of station and crossed LAMBETH BRIDGE we then turned left into MILLBANK

and continued along into CHELSEA EMBANKMENT, it was a clear run, due to it being in the early

hours in the morning it probably worked out in our favour as we had no obstacles to get around. We were

joined by police cars and ambulances along away so I had to be cautious of them too as the driver because

everyone was trying to get there as quickly and safely as possible. When we come off CHELSEA

EMBANKMENT we were joined by an ambulance which meant that there were now three (3) emergency
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vehicles going along the three (3) lanes of the one way road. I took position in the middle lane, the

ambulance was behind me to my right hand side and the pump was in front of me to the left. I adopted

this position so I had a better view of what was coming up the road and if there were any people in the

road they could see that there wasn't just one (1) emergency vehicle coming. We progressed all the way

up that road between CHELSEA EMBANKMENT and HOLLAND PARK ROUNDABOUT which I am

unsure the name of. Other trucks joined us at HOLLAND PARK ROUNDABOUT where it was

beginning to get quite congested with other emergency vehicles. We probably arrived at the incident

around 1:50am.

My first sight of the fire was at HOLLAND PARK ROUNDABOUT. The crew probably had a better

view of it than me. There were appliances, ambulances and police cars coming from all different

directions as you can imagine everyone was trying to get there. As we were approaching on the smaller

roads that's when you could really see the fire spreading. We approached from the south side which

meant from our perspective we could see the fire on the far right corner of the building spreading and

getting wider as it went up. I knew immediately it was going to be the biggest fire I had ever been to. You

could see straight away it was enormous. I thought this is the biggest thing I've ever seen and will see in

my whole career. It was quite a daunting thought.

WM SADLER told us to bring our BA sets and report to the incident ground. The first thing I did was go

to the locker and put my PPE on as I wasn't rigged like the rest of the crew, I picked up my BA set,

locked up the appliance and followed the rest of the crew to the incident ground. We were a few hundred

meters from the incident because there was so many appliances stacking up at that point. I parked the

appliance as closes as I could get, obviously all vehicles where stacking up as they arrived so I just parked

behind the last one and left it there until we left the incident. It is important to lock up the appliance as

there is a lot of important kit on it.

We ran towards the building to get there as quick as possible. We gathered close to the building where

other firefighters were being held waiting to be committed in BA, I could hear lots of people screaming

and saw people hanging out of windows waving and flashing torches and I just knew we had to get in

there to save them.
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We were together with our pump crew from Lambeth and I stuck with FF PAGE. Initially when you

arrive at an incident the nominal role board is handed into the incident command pump (ICP) or

command unit (CU) so that they know who is in attendance at the incident. The nominal role board is a

metal board carried on every truck with the names of all personnel riding that appliance. This would have

been filled out by the previous watch before we came on duty. Someone from our truck handed ours in

but I'm not sure who.

From where I was positioned I could see the fire spreading up the right hand side corner from around the

fourth (4th) or fifth (5th) floor all the way up to the roof. We all mustered there waiting to be deployed

into the building in sort of a holding area. The BA hold was under shelter which I think was part of

another building and this is where we took cover when the debris began to fall. We were there for about

five (5) or ten (10) minutes then WM SADLER tasked me and FF PAGE to initiate a point of contact

between him and the officer dealing with fire survival guidance (FSG) calls. He wanted us to establish

which Command Unit (CU) was dealing with FSG calls, then arrange a point of contact and radio channel

for him to communicate with the officers on that command unit so that information such as where and

how many people were located within the building could be relayed from the FSG call handlers to the CU

then to the fire ground to crews that were being committed in BA.

Me and FF PAGE went over to the CU, I think it was CU seven (7). When we got there I asked if they

were dealing with FSG and they answered yes. I spoke to one of the station managers (SM) that was in

there and asked him his name but I can't remember it now. We then agreed channel three (3) would be

used on the handheld radios to communicate. I told him that his point of contact would be WM SADLER

in regards to FSG calls. There were about ten (10) - fifteen (15) senior officers and they can range from a

WM to a Borough Commander or above. It was quite frantic in there. I knew it was critical to get the

contact set up quickly, it was an important line of communication so I didn't hesitate in trying to speak to

a SM I just said "WHO IS IN CHARGE, WHATS YOUR NAME, WHATS YOUR CALL SIGN AND

WHAT CHANNEL DO YOU WANT TO BE ON? YOU WILL BE SPEAKING TO WM SADDLER

WHO IS DEALING WITH FSG CALLS ON THE INCIDENT GROUD". We then returned to WM

SADDLER and relayed the information back to him. I have respect for senior officers in this job and

normally wouldn't be so abrupt but in this case it was important so I did.
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Fire survival guidance is where our control staff are on the phone to the residents within the building on

Lire, they give them advice over the phone on what to do, they then relay information back to the incident

ground to enable the crews to work out where they are located within the building, they also provide us

with other vital information such as how many people they are dealing with on the phone and what their

conditions are like.

FSG was probably already in progress on a more basic level initially but as the incident progressed

command units (CU's) are mobilised to take over. Command units are basically mobile offices

strategically stationed around London. They provide a base at incidents for senior officers to run the

incident from.

Setting up this point of contact was an important task but me and FF PAGE wanted to get inside the

building so we tried to complete this task efficiently whilst ensuring an effective line of communication

had been set up.

After reporting back to WM SADLER we made our way back to where the rest of our crews were still

being held, this was about one hundred (100) meters away from the CU. As we returned the rest of our

crew were beginning to be committed into the building so me and FF PAGE joined them.

We got stopped from going in by WM BROWN from H27 BATTERSEA. He said "YOU TWO WAIT

HERE I'VE GOT ANOTHER JOB FOR YOU" I know him because I've been on standby duties at

BATTERSEA a few times, maybe that's why he asked me as he knew me. It was quite frustrating as we

just wanted to get in the building and we saw the rest of our crew being committed whilst we were being

held back again. WM BROWN then tasked us with drawing a diagram onto a board. Under the sheltered

area someone had drawn their interpretation of the lobby area on the wall in chinagraph, I don't know

who it was, but WM BRWON asked me to relay it onto a forward information board (FIB) this is a plastic

board which we have on appliances, it is used for drawing diagrams and taking down information about

the incident. I drew the main entrance leading into a corridor with a lift shaft. I can't remember exact

details now but it was to show crews the rough layout before they went in to help them build a better

picture of the inside of the tower. I informed WM BROWN I had completed this task and put it next to

where the original drawing was on the wall. When I came out of the building hours later it was still there.
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After drawing the diagram I realised that the fire had spread quite dramatically and very quickly across

that face of the building it was at this point that I started to notice a lot of falling debris around the

turntable ladder (TL) aerial appliance situated at the base of the building. I assisted crews with a hose reel

and began covering the TL with a jet to prevent it from catching fire, the driver was trying to move it

back away from the falling debris. It was quite chaotic by now, there was lots of debris falling and at the

same time people being rescued from the building conscious and unconscious others were self evacuating,

screaming, crying disorientated looking for family members.

I then assisted other crews with people making their way out the building, I helped them past the falling

debris to a place of safety and tried to get them medical attention by calling for paramedics. At this point

the ambulance service were in attendance. I remember shouting at people, other crews and members of

the public, to move out of the way because they were standing looking at the building and they didn't

realise that they were in the way of the casualties coming through.

I remember looking at the top of the building and seeing a large piece of material on the corner where we

were standing, it looked as if it was about to fall off. I pointed it out to WM BROWN and said it looked

unsafe and suggested moving crews back, which we did and the material started to fall down. The debris

was made up of different pieces of material of varying sizes, it didn't seem as heavy as I thought it would

when it fell, sort of a thin metal type material, combusting on the way down.

FF PAGE and I then helped another two (2) people get the one three five (135) (13.5 meters) ladder off a

truck, we took the ladder off and navigated through some tight areas. The 135 is the biggest ladder we

carry on a front line appliance, it would probably get you to about the third (3rd) floor which wasn't much

help but we wanted to try to do whatever we could from the outside of the building to get people out of

the windows but that didn't really come to anything because the people that were stuck were higher than

what the ladder could reach. When we realised there was nothing we could do with it we just put it down

on the floor.

We then joined the back of the queue to be committed into the building and be tasked with whatever

needed doing.
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At this point a police officer informed me that someone had jumped from the rear of the building and had

landed in the park. I reported this to a senior officer but I cannot remember who this was.

We were still in the queue waiting to be committed into the building. A lot of metal and debris was now

falling down making it quite difficult to get from where we were standing to the main entrance of the

building. There was one person looking out to see when there was a clear moment for crews to move

across. We waited until we, were directed to cross the hazard area then we waited under another sheltered

area outside the main entrance. We only had our PPE protecting us from the debris. We got to the front of

the queue and we were next to go through the door, everyone else was filing in behind us.

Another access point was then established through a window around the other side. This was because that

side of the tower was not yet affected by the fire which made it easier to get crews in without being

showered with falling debris. So we went from the front of the queue about to go in to the back of the

same queue as the new entrance was behind us, It was very frustrating. The new entrance was made

through a window, it was narrow. I don't know how they opened it, we went through it one by one, I

remember it was tight with your BA set on. The window was less than about forty or fifty (40/50) cm

wide and about six (6) foot tall. I don't remember having to duck to get through it was just narrow. It was

located next to the park area.

As we entered the building we passed some of our crew from LAMBETH who had already been up the

tower and were now on their way out. FF HERRERA told us to make sure we take a thermal imaging

camera (TIC) with us as the conditions were really smoky up there and visibility was poor. It was nice to

know that they had got out safe.

Using a TIC is good for locating casualties and helping you work your way around a building. We took

one up with us the first time and it helped us through the flats. The second time we didn't take one as it

unnecessary following our brief. Each front line appliance has a TIC. I don't know where TIC recordings

are kept and I don't know whose camera it was. I gave it to the next crew going in as we withdrew.

We continued to see lots of people being pulled out of the building, some conscious some unconscious,

men, women and children. We then mustered in the lobby area, which was quite smoky at this point. Our
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BA sets were on our backs but we weren't under air. I don't recall hearing any alarms sounding or

sprinklers actuating. Myself and firefighter page were beginning to get very frustrated, that we still hadn't

been committed beyond entry control so we made our way to the front of the queue.

The bridgehead was currently on the third (3rd) floor, but was now in the process of being lowered to the

ground floor lobby area as the fire had spread below the bridgehead which had compromised its position.

At that point there was quite a few of us gathered in the lobby area. I then turned around to see the

commissioner standing behind us with other senior officers. It was a bit surreal, you don't expect to see

the commissioner standing with you at the centre of a very dangerous incident. Although I didn't speak to

her she was there in full PPE reassuring crews. One senior officer (I cannot remember his name),

although I think he was a deputy assistant commissioner (DAC), gave us a little brief about what we were

to be tasked with. From what I remember he said to stay safe and follow correct procedure as this would

be the biggest incident of our careers.

Now the bridgehead had been lowered we were then moved into another room on the ground floor.

Casualties were now being removed through the makeshift entrance we had entered from.

By this point the debris was now falling above this entrance. The firefighters now gaining access through

this entrance were being hit with debris. An officer (not sure of rank) had been hit by debris and had burnt

his neck, down the back of his tunic. There was a tap in that room with running water, so I filled a cup

and through it over his neck several times to cool the burn.

We had been in the building for what seemed like about forty five (45) minutes before we retreated to an

area back outside the building, which was a more organised space to be committed from, It was on a grass

verge, we had a good view of the building and what was happening from here. The fire had spread around

three sides of the tower and was just beginning to meet from both directions. At this point you could hear

people screaming, calling for help and flashing torches, unfortunately at that moment there wasn't much I

could do.

We were waiting to be committed to the building again, I cannot remember how long this was. Eventually

the falling debris was so bad that police officers covered firefighters with riot shields as they headed
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towards the building from the sheltered area. I remember seeing a heavily pregnant lady exit the building,

apart from being very distressed she seemed ok. We had a lot of time to contemplate what we were going

to go into.

From the holding area we were then told we could go through to the bridgehead but we had to wait for the

police to assist us with shields. Our instruction to go in came from WM MEYRICK from PECKHAM.

WM MEYRICK used to be a CM on the red watch at LAMBETH. He had recently been promoted to

PECKHAM. He was in charge of committing crews to the bridgehead from this point as instructed from

inside. For example, whoever was in charge of the BH would have said to WM MEYRICK we need

another crew of two (2), and then he would send a crew of two (2) through, or whatever they requested.

FF Page and I were so eager to get in and do something that we were doing all we could to make

ourselves available as soon as possible. Once WM MEYRICK committed us we were sent to another area

where the police were letting us through with the shields, we had to queue there and wait for the shield to

become available, when the police gave us the go ahead we committed ourselves into the building again

under the shields. I went under a shield with a police officer and I was committed into the building, it

would be one (1) firefighter and one (1) police officer under a shield at one time. FF PAGE was also

committed into the building. The ground was like a marsh it was boggy because there was so much water

and debris on the floor, I remember my boot nearly got pulled off in the mud.

The lobby was still smoky and there was hose everywhere. We went to the BH and was given our brief, I

cannot remember who our brief came from or who the entry control officer was, it was very busy and

congested with firefighters and officers. Our brief was to go to the forth (4th) and (5th) floor to search for

any remaining casualties that might be around and to protect the egress routes of the crews coming in and

out of the building. We had to make sure the fire hadn't spread below people as much as possible. We

would protect the stairwell by firefighting from the stairwell and into the compartments whilst searching

for any remaining casualties I've since heard the fire started on the fourth (4th) floor. With that

information and my interpretation of where it looked like the fire started from the outside I am sure we

went into the flat where the fire started.

When I reached the third (3rd) floor I located a 45mm hose, I took it up to forth (4th) floor. FF Page and I
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pulled it around the stair case. I don't know where the rising main was located in this building, rising

mains are what we use to get water to higher floors, I was also aware the lift was not in use.

Once we reached the forth (4th) floor we entered a flat (which I now believe to be where the fire

originated) the flat was completely burnt out and open to the outside (no windows left). Everything was

completely charred and unrecognisable. Between us we used the TIC to try to locate any casualties but

were unsuccessful. I remember opening the branch and there was no water pressure at all. I said to FF

PAGE we haven't got any water and he said "NO THAT IS IT" it was probably the same amount of

pressure you would get out of a garden hose. We were trying to fight a fire with that which wasn't very

effective but we had to make do with what we had. We had to shout to hear each other, I had comms

(communication set) on my BA set, not every set has comms, it means you have an ear piece and you can

hear through that and talk by pressing a button on your BA set but it was just beeping in my ear. I

couldn't hear anything else it was more a hindrance if anything. The comms could be better. It was a

stressful situation, you're in there, you've seen from the outside how bad it's developed, in the back of

your mind your thinking this could come down any minute, you've got a branch and go to open it up and

minimal water comes out and you've got a beeping in your ear too. Once we were satisfied that there was

nobody left in the areas we had searched on the forth 4th floor we made our way up to the fifth (5th) We

searched the flats that we were able to gain access to and fought any fire that we came across. We didn't

find anyone. There was a crew from SOHO that were committed at the same time as us searching flats on

the forth (4th) floor too.

When I was waiting outside I had been watching the building and I could roughly work out that there was

someone on the twelfth (12th) floor waving for help from the window. When we were going up from the

forth (4th) to the fifth (5th) I said to FF PAGE "I know there's someone roughly on the twelfth (12th)

floor, should we go up further" that was just me thinking; I have a rough idea of where somebody was ten

(10) minutes ago. We made the decision not to go against our brief and continued with what we had been

tasked with. That was a very difficult call to make. We were tasked with what we had to do for a reason

and couldn't just ignore that so we didn't go up any higher at that point. It's hard to say what happened to

those people up there. If we went against our brief they could have possibly not been there, rescued or

deceased, this could also cause risk to the other crews because we weren't doing what we were meant to

be doing. If I felt there was something I could have done to help that person in particular, if I was passing
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that floor, I would have tried but at the end of the day we were given our brief and if people start free

lancing and going against their orders, that can cause issues. We could have gone up to the 12th floor and

a crew could have already been dealing with them. It also wasn't limited to just the twelfth (12th) floor,

there was people all over the building in need of help but that particular person just stood out in my mind

whilst waiting to be committed outside. You're not meant to go out of your brief because if you do that it

would of confused things, there's lots of crews in there and it was hectic, you can request over the radio

to do something else but comms were terrible at this incident.

We chose to continue on our brief which was floor by floor search and rescue of casualties and to protect

exit routes for the crews inside the building.

The fire on the forth (4th) floor, flat sixteen (16), was in the its decay stage there wasn't a lot of visible

flame, just lots of embers and ashes, all the windows had gone as well. We were given no specific detail

about flat sixteen (16) and it was all burnt out by the time we got there, It was the only flat on that floor

that we went in. SOHO did the others. I think the door was open. I remember SOHOs crew struggling to

get into the flat next door.

On the fifth (5th) floor there were more flames, between us we took turns on the branch firefighting. It

was hot and smoky on the fifth (5th) floor and I remember getting steam down the back of my tunic and

saying to FF PAGE it's really hot. The lobby area was smoky but there was more visibility in the flats. In

some areas visibility was very poor and we had to use safe movement to make our way through the flats.

Safe movements are techniques we use whereby you maintain contact with a wall, if you follow the right

hand on your way in, when you turn around it then becomes your left hand wall and will lead you to the

exit, this means if you stay on that wall you won't get lost. We also sweep and stamp our feet so you

know its solid ground in front of you making you aware of any holes or steps that might become a hazard

whilst doing a sweeping movement in front of your face and above your head so you don't walk into

anything. There were lots of cables in the corridor leading through the flats. When the cable casing melts

the cables remain intact and can hang down causing a hazard, I was cautious of that because there have

been cases in the past where people have been caught up in the cables resulting in fatalities so that's a big

risk to us. We fought the fire on that floor the best we could with the equipment we had which wasn't the

best, the main issue I found was the lack of water pressure.
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Once we searched as much as we could we checked our air and decided to withdraw. Our cylinders had

become low on air so we made our way back down to entry control point which is where we then told the

entry control officer where we had gone and what we had done/seen and that all the flats we checked

where clear to the best of our knowledge. When we got outside we refreshed ourselves with bottled water

and ate chocolate and food that was being handed out to us by the public and the Salvation Army who

were now in attendance. I then rested on the grass verge where we had been held originally. I took my BA

set off, I was absolutely shattered, they're very heavy pieces of equipment. I had used up every bit of

energy I had. I took the cylinder off my BA set and walked a few hundred meters with FF Page to change

it. On our way back we were approached by a member of the public who seemed very concerned I tried to

reassure her, she was saying "THERES PEOPLE UP THERE" I said we know were doing our best. She

then pulled out a notepad and began asking questions regarding what we were doing, what equipment we

had and what our biggest ladder was. It became clear that she was obviously a journalist so at that point I

didn't say anything and just walked off. I was disgusted, we had just come out, there were people still

screaming in the background and we were trying to go back in. I had tried to reassure her as firefighters

do when members of the public are concerned and all she wanted was a story. She did seem genuinely

upset but clearly had an ulterior motive. Normally we are told to send them to the press liaison officer.

Once we returned to our BA sets we serviced them, this is called a fire ground 'A' test. Before you wear a

BA set you need to check it's working correctly and check for air leaks, if this takes place at an incident

this is called a fire ground 'A' test then you record it later in the log book once you have returned to

station. My BA set was prepared and I was ready to be redeployed again. We then returned to the holding

area on the grass verge where we had waited originally. We waited a few hours to go in, the officers

wanted fresh BA wearers not crews who had already been in. They could tell who had been in or not by

how dirty you looked, it was obvious.

Eventually I was redeployed at what I think was about 08:30am. Everyone was doing their best to get in

which was really good to see. Whether they had been in before or not, everyone wanted to do their bit.

We went back in in pairs and I ended up with a FF from PECKHAM. I think his first name was ADAM,

FF PAGE went with someone from SOHO I think he was called TERRY ROOTS so we were split up at
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this point.

When I arrived at the bridgehead I saw WM SADDLER was at entry control. I think he had originally

been tasked with FSG calls but was now one of the officers committing people into the building.

Me and FF ADAM were briefed on a casualty that had been reported on ninth (9th) or tenth (10th) floor

who was believed to be deceased and blocking the stairwell, there was also a burst length of hose up there

causing water damage which was making it difficult for crews to progress up and down the stairs. We

were tasked with trying to stop the leak then to assist crews trying to move the casualty from the stairwell.

As we made our way up to the third (3rd) floor which was a mezzanine level towards the stair case I

heard a crew coming down shouting "CASULITY COMING THROUGH" so I shouted "CASUALTY,

CASUALTY, CASUALTY" to the crews below at the bridgehead, then went to help. I assisted the

casualty with the crew down the last set of stairs and by this point Officers and firefighters had joined us

and we handed the casualty over to them, I later heard he was the last person to come out alive. He was an

Asian male, quite small and about forty (40) years old. He looked disorientated and had probably been

through a hell of a lot up there.

Me and FF ADAM then made our way up to the ninth (9th) floor where we located a burst length of hose,

it was coming out with a lot of pressure. I tried to walk through it but the pressure at which it as coming

out nearly threw me back down the stairs. I was assisted over the bannister by another crew above on the

adjacent set of stairs that went up to the tenth (10th) floor, I was lifted over the jet as I couldn't get

through it. The stairs go up twice on each level so between the bannister of the two stairs is where I

climbed over with assistance. It was a 70mm hose going straight up the middle of the set of bannisters

through the centre of the building, this was the most direct route to a higher floor. The water was coming

out at knee height. I helped FF ADAM over the same jet. We assessed the situation but there was not a lot

we could do to resolve it.

I turned it to face a different wall so it wasn't directly across the stair case which seemed to help a bit, it

was hitting the rear wall meaning crews were able to get underneath the jet. Firefighters were then able to

go up and down the stairs easier. The hose had too much of a hole to bandage and needed to be switched

off, I believe another crew managed to turn the hose off later on. It was also creating a lot of noise where
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the jet was crashing against the concrete walls then flowing down the stairs, by this point I was

completely soaked. I had a brief look into the lobby area on that floor (ninth 9th) to check for casualties,

the conditions were pitch black and smoky, I couldn't see any flames or casualties so I closed the door

and proceeded to the floor above (tenth 10th)

Once I reached the tenth (10th) floor I assist the other crews with the casualty on the stairs case. At the

time I didn't know it was a lady, my initial thought was that it was a large man but since seeing images

and hearing stories in the press I now believe it was a woman. Moving the casualty proved very difficult,

the casualty was large and there was lots of hose on the stairwell. The stairwell was narrow and really

congested, you could probably touch both sides (banister to wall), it was about a meter and a half wide

and visibility was extremely poor

There were about six (6) of us firefighters trying to move the person so that we could give her some

dignity and stop her from getting trampled on by crews and to make progress for crews coming in and out

of the building easier. The whole we time I was there we probably moved the casualty about two (2)

meters between the six (6) of us. We would each grab a limb as respectfully as possible, I grabbed what I

believe to be the casualty's right leg and we tried to slide her down the stairs but no with great difficulty,

someone would say "READY BRACE SLIDE" and on that command we all tried to move her in a

controlled fashion. We wanted to remove her to a point where she was no longer blocking the path in and

out of the building, we tried to get her to the lobby of that level just out of the stairwell because getting

her out of the building would have been impossible. We can't pronounce death but judging on the time

she had been there and the fact that she was unresponsive and showing no signs of life she was believe to

be deceased.

It is possible that she might have fallen down the stairs or collapsed due to smoke inhalation, she was

between the two (2) levels, her head and torso were on the second (2nd) set of stairs on the turning part

going up with her legs on the flat part towards the lower level. We tried our hardest to move her but could

only get minimal movement, we couldn't lift her off the ground. It was smoky and wet from the burst

hose. There was lots of hose going up around the staircase too and visibility was very poor around thirty

percent (30%). We were in BA so our vision was a bit encased, we had also been through water and was

sweating meaning our masks steamed up.
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I noticed my air was getting low so we returned to entry control where I informed WM SADDLER what

we had done. I told him that we were unable to stop the flow of water from the burst length but were able

to divert it to a less inhibiting position which enabled crews to pass easier. I also told him that we tried to

move the casualty but our efforts had minimal effect and that the casualty was still in the stairwell.

Me and FF ADAM took off our BA sets at BA main control, this is where spare cylinders are kept and

people can carry out fire ground 'A' tests. I knew we wouldn't be going back in again, I was knackered

and soaked so I located a few others from my watch and we went back to the truck where we waited for

the rest of our crew.

I took on more food and fluids and waited for further instructions. I spoke to a few members of the public.

One person who I can't remember asked if their mum and aunty where okay, we asked what floor were

they on and they replied the twenty forth (24th) floor so we directed them towards the paramedics as they

might have had more information.

We were in attendance for about twelve (12) hours give or take. Normally at an incident they aim to get

relief crews every four (4) hours, but there was so many issues with the siting of appliances that it proved

difficult getting initial crews away from and relief crews into the incident. When we left I saw covering

jets on the outside of the building, the TL and another aerial appliance from Surrey was still in

attendance.

We then made our way to PADDINGTON to do our statements with the rest of our crew. I think we got

back to LAMBETH about 3:30-4pm.

Since the incident I have submitted a form to say I was in a smoky environment due to the fact that we

were waiting in the lobby area waiting without BA.

I am aware of the stay put policy and residents are advised to stay put in certain situations but I am not

aware of who made the decisions in regards to the stay put policy on that night.
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I think the brigade dealt the incident as well as they could, I think everything ran well considering the

unprecedented circumstances. We did need the aerial appliance from SURREY. I believe that comms on

the incident ground could be much better, there were obvious issues with the water pressure on this

particular incident and our MDTs on all appliances could be improved.

The following is a key relating to areas which I have marked on a map of the incident, I mark this map as

exhibit MMW/03.

S- relates to the Shelter where we initially waited to be committed into the building F — is marked where

I first saw the Fire.

CU- Is the Command Unit which I think was CU7 where we set up FSG communications TL- is where

the Turntable Ladder was sited where debris was falling onto it.

L- is where the Lobby was located.

GV- Grass Verge (from this perspective I could see the fire spreading from north and south) I've marked

a cross by the surgery where we formed the queue and this is where the police officer told me someone

had jumped and another cross which is where the window was broken to gain entry into the building.

In between the ramp and where I have marked GV is where the park was.

R - is where I spoke to the reporter.

When the fire was fully developed it surrounded the whole building apart from the first few floors.
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